
SETTING UP FOR MFA  

 

 

What you will need 
 
 
You will need internet access on a web browser and your phone. Follow the steps below for 

registration. The icons will guide you on when to switch between your computer and phone. 

 
 
 

Not using the Authenticator App? Follow steps 2 to 5. 
Using the App for a faster MFA experience? Follow steps 1 to 14. 

 

1. Download and install the app  
• Android (Play Store)   
• iOS (AppStore)  
Don’t have a smart phone? No problem just keep going through the 
steps to step 5. 
 

 

 

2. Go to http://mfa.cqu.edu.au/ You will be prompted for your CQU 
email address (@cqumail.com) If asked, this is a ‘work or school’ 
account. You will then be directed to log in via this screen. 

       

https://play.google.com/store/apps/details?id=com.azure.authenticator
https://apps.apple.com/app/azure-authenticator/id983156458
http://mfa.cqu.edu.au/
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3. If your phone number has been automatically synced to you will see 
this option. 

 
Note: If this option does not appear – please go to MyCQU and check the 
contact details in your student profile.  
(Click on the profile icon and select ‘Contact Details’ from the dropdown). 
Change the number if it is incorrect or add one if your number is not there. 
Synchronizing your new phone number may take up to 15 minutes.  
Having difficulty with this step? Call TaSAC for assistance – 1300 666 620. 
Once your number is amended, please proceed to step 4.  
 

 

4. Enter the code you receive by SMS

 

https://my.cqu.edu.au/
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5. You will then be redirected to a Security Info screen.  
 

 
Please ensure the displayed phone number is correct. If it is not, 
please correct it in your MyCQU student profile. (Click on the profile 
icon and select ‘Contact Details’ from the dropdown). If you have any 
difficulty at this step call TaSAC for assistance – 1300 666 620. 

Not using the Authenticator app? You have now completed the setup process. 
Ready to go with your downloaded app? Please complete the remaining steps. 

 

6. Push the + to configure the app choose authenticator app from the 
dropdown screen and a QR Code will appear. Do not click on the 
“Next” button yet. 

 

 
 

 

https://my.cqu.edu.au/
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7. Using your mobile phone, open the Microsoft Authenticator App, 
you will see two options - sign in or scan QR code.  
Choose QR Code.  
 

            

 

8. Click Next on your computer.  

 

 
 
 
 
 

9. A QR Code will appear. Scan the QR code with your phone and then 
click “Next” on your computer 

            

 

10. You will then be prompted to confirm it is working. You should get a 
notification on your mobile device. Click Approve in the Microsoft 
Authenticator app on your mobile phone 
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11. Now you have successfully verified your device! Almost there. 
           
 

 

12. Now set up the “notifications-to-phone function”. Press the “Change” 
text.  

 
 

 

 
13. From the drop-down list, select “Microsoft Authenticator - notification” 

and push “Confirm”. 
 

 

 

14. Click on Done to complete registration 😀😀 
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