
CORPORATE
OVERVIEW



ACKNOWLEDGEMENT
CQUniversity recognises that its campuses are situated on Country 
for which Aboriginal people have been custodians for many centuries. 
In acknowledging this, the University pays its respects to the Elders, 
past, present and future, for they hold the memories, the traditions, the 
cultures and hopes of Indigenous Australia.

CONTENTS
CQUniversity's Story 01

A Brief History 02

At a Glance 04

Highlights 05

Organisational Structure 06

Governance 15

Social Innovation 19

Strategic Intent and Values 21

Strategic Plan 2016–2021 22

Performance Review 24

Financial Performance 50

Statistics 53

 CONNECT
www.cqu.edu.au/socialmedia

@CQUniversityAustralia

@CQUni

/company/CQUniversity

@CQUniversity

@CQUniversity

/CQUni

cqunilife.com

/CQUniversity

vc-cquniversity



CQUNIVERSITY'S STORY
CQUniversity Australia has been on a phenomenal 
trajectory in recent years, and its remarkable growth 
in student numbers, new courses, new campuses, 
infrastructure and reputation has seen it emerge 
as one of Australia’s truly great universities. In 
2017, CQUniversity plans to celebrate its 25th year 
anniversary as a university.

Originally founded in Rockhampton in 1967 as the 
Queensland Institute of Technology Capricornia, it was 
granted full university status in 1992 and was named 
Central Queensland University. It now has more than 
30 000 students and has firmly established itself as one 
of the largest universities based in regional Australia, 
with campuses in Adelaide, Brisbane, Bundaberg, 
Cairns, Emerald, Gladstone, Mackay, Melbourne, 
Noosa, Perth, Rockhampton, Sydney and Townsville. 
The University also operates study centres in Biloela, 
Broome, Busselton, Charters Towers, Karratha and 
Yeppoon, and delivers courses in Cooma and Geraldton, 
thanks to partnerships with the university centres in 
those communities.

In 2014, the University merged with CQ TAFE bringing 
together more than 175 years of combined experience 
in delivering education and training and establishing 
Queensland’s first comprehensive, dual sector 
university. As a result, CQUniversity now delivers more 
than 300 education and training offerings, from short 
courses and certificates, through to undergraduate, 
postgraduate and research degrees. Study areas 
include apprenticeships, trades and training; business, 
accounting and law; creative, performing and visual 
arts; education and humanities; engineering and built 
environment; health; information technology and 
digital media; psychology, social work and community 
services; science and environment; and work and study 
preparation. As a pioneer in distance education delivery, 
CQUniversity also continues to be a leader in this area 
with almost half of the University's current students 
studying off campus, many of whom are based in rural 
and remote areas.

After more than half a century working with 
stakeholders in regional Australia, CQUniversity is 
now a renowned research institution in several key 
disciplines, and a leader in community and industry 
engagement and collaboration. Its applied research 
is oriented towards real-world outcomes aimed at 
providing solutions to challenges and identifying 
new opportunities for advancement in our regions 
and beyond. 

In 2015, this research focus saw CQUniversity achieve 
Excellence in Research Australia results of at, above 
or well above world standard in 14 different categories 

of research including 
mathematical sciences, 
applied mathematics, 
psychology and cognitive 
sciences, nursing, public 
health and health services, 
agriculture, environmental 
science, medical and 
health science, and 
mechanical engineering. 

Committed to access and 
participation in tertiary 
education for all students, 
CQUniversity defines itself 
by who it embraces rather 
than who it excludes. The 
University is proud to be 
recognised as Australia’s 
most inclusive university 
with the highest ratio of 
students from disadvantaged, 
mature age, Aboriginal and 
Torres Strait Islander, and 
first-in-family backgrounds.  

Graduates from CQUniversity also have some of the 
best employment outcomes, with recent Graduate 
Careers Australia data indicating that 81.1 per cent 
of domestic undergraduate students find full-time 
employment within three months of graduation. This 
figure is almost 10 per cent higher than the national 
average of 71.3 per cent. Quality Indicators for Learning 
and Teaching data also shows that CQUniversity 
outperforms most Australian universities in delivering 
study support, graduate employment and graduate 
salary outcomes.

CQUniversity places a strong emphasis on social 
innovation and global outreach, fostering key partnerships 
with communities, industry and government, in 
Australia and overseas. Recognition as Australia’s 
first and only changemaker campus by Ashoka U, an 
exclusive global social innovation group of only 30 other 
education institutions across the world  is a testament to 
CQUniversity’s drive for social advancement.

CQUniversity’s commitment to its values and unique 
vision led to it being recognised within the top 500 
universities in the world by the prestigious Times 
Higher Education World Rankings, and among the 
world’s top 150 ‘young universities’ by the Times Higher 
Education and QS World University Rankings.

Professor Scott Bowman
Vice-Chancellor and President
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 » More than 349 000 
hard copy and online 
resources in the 
CQUniversity collection

 » 477 320 visits to 
CQUniversity libraries 
across Australia

 » 13 campus libraries 
across Australia

 » An art collection 
comprising 944 works 
valued at $1.76 million

 » 1783 staff (of whom 
1398 are continuing 
full- and part-time)

 » A physical presence 
across 25 locations 
in Australia

 » $20 740 256 
invested in facilities 
and infrastructure

 » 31 217 students

 » 11 684 students 
studying via 
distance education

 » 20 149 students 
studying on campus

 » 682 Indigenous 
students

AT A GLANCE
 » 4647 first-in-family 

students

 » 5189 international 
students

 » 19 247 students from 
rural or remote areas

 » 2235 students studying 
a pathway or enabling 
course

 » 201 students travelled 
abroad on a CQUGlobal 
outbound study 
experience

 » 12 graduation 
ceremonies and 7813 
graduates conferred 
with awards 

 » More than 90 000 
alumni

 » More than $3 million 
worth of equity 
and donor-funded 
scholarships on offer 
to students

 » Over 200 students 
awarded scholarships 
and financial support

 » 40 per cent increase 
in national competitive 
research grants since 
2010 (compared to 
sector average of 20 
per cent)

 » Attracted more 
than $60 million in 
competitive research 
income since 2009

 » Delivering more than 
300 education courses, 
from professional 
development and 
enabling courses 
right through to 
doctorate degrees

 » Consistent student 
satisfaction ratings of 
more than 80 per cent 
and rising year on year

 » Full-time domestic 
undergraduate 
employment rate of 
81.1 per cent
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1. CQUniversity became the 
official training provider 
of Project Booyah, a 
mentoring and crime 
prevention initiative for 
at‑risk teens.

2. CQUniversity farewelled 
long‑serving Chancellor 
Rennie Fritschy AM at a 
number of events across 
Central Queensland.

3. Federal Education Minister 
Simon Birmingham visited 
the Mackay Ooralea 
campus to officially open 
the $16 million engineering 
precinct. The new facility 
was named after retired 
Chancellor Rennie 
Fritschy AM.

4. Prime Minister Malcolm 
Turnbull visited the 
CQUniversity Rockhampton 
North campus to officially 
open the newly refurbished 
Building 34. 

5. CQUniversity launched 
two new postgraduate 
courses in domestic 
violence practice (graduate 
certificate and graduate 
diploma), the first of their 
kind in Australia.

6. CQUniversity was 
announced as Australia’s 
first changemaker campus 
by global social innovation 
group Ashoka U, and was 
the second university in the 
entire Asia–Pacific region 
to be accepted into the 
exclusive group.

7. New Chancellor Mr John 
Abbott was officially 
installed in the role by His 
Excellency the Honourable 
Paul de Jersey AC, 
Governor of Queensland. 

8. CQUniversity Institute for 
Future Farming Systems 
researchers, Professor 
Phil Brown and Dr 
Talitha Best, secured a 
Category 1 Australian 
Centre for International 
Research project valued 
at $5 million to support 
commercialisation of 
Papua New Guinea's 
sweet potato crop.

9. A new research centre, 
the Centre for Tourism and 
Regional Opportunities, 
was launched in Cairns.

10. CQUniversity launched 
a new research centre: 
the Centre for Regional 
Advancement in Learning 
Access, Education 
and Participation in 
Rockhampton.

11. Quality Indicators of 
Learning and Teaching 
results showed 
CQUniversity in the 
top four Australian 
universities for graduate 
employment outcomes, 
with over 80 per cent of 
domestic undergraduate 
students finding 
employment within three 
months after graduation.

12. CQUniversity opened 
three new study centres 
in Western Australia, in 
Busselton, Broome and 
Karratha, and announced 
plans to establish a CBD‑
based Perth campus in 2017.

13. CQUniversity received its 
largest ever philanthropic 
donation valued at $3.1 
million, thanks to a generous 
bequest from Mr Paul 
Anderson.

14. CQUniversity was for the 
first time recognised by 
the QS World University 
Rankings as one of the 
world’s top universities, 
ranking within the world’s 
top 650 and as one of the 
world’s top 100 universities 
under 50 years old.

15. CQUniversity was ranked 
within the top two per cent 
of universities worldwide by 
the prestigious Times Higher 
Education World University 
Rankings, and made the list 
for the top 500 universities 
in the world. The University 
was also ranked as one 
of the world’s leading 
‘young universities’ by the 
rankings system.

16. More than 40 students 
participated in the global 
3 Day Startup (3DS) event 
aimed at developing 
business ideas and nurturing 
entrepreneurship.

HIGHLIGHT
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REGIONS

CQUniversity has 
established itself 
as a truly national 
university, with 25 
locations grouped 
into 12 distinct 
regions across five 
Australian states. These 
regions are a combination of 
one or more campuses, study 
centres or hubs, all of which 
have unique characteristics.

Each led by an Associate 
Vice-Chancellor, the 
regions play a critical 
role in contributing to 
the University’s growth, 
development and 
sustainability, and in 
achieving university-wide 
strategic and operational 
objectives. CQUniversity’s 
regions promote a positive 
and collaborative culture 
while maximising ‘local’ 
opportunities.

CAIRNS AND FAR NORTH QUEENSLAND REGION
CQUniversity Cairns
Cnr Abbott and Shields Street, Cairns QLD 4870 
Phone: +61 7 4037 4777

CENTRAL HIGHLANDS REGION
CQUniversity Emerald
Capricorn Highway, Emerald QLD 4720 
Phone: +61 7 4980 4111

GLADSTONE REGION
CQUniversity Gladstone City
Derby Street, Gladstone QLD 4680
Phone: +61 7 4970 7709

CQUniversity Gladstone Marina
Bryan Jordan Drive, Gladstone QLD 4680
Phone: +61 7 4970 7277

CQUniversity Biloela Study Centre
64 Valentine Plains Road, Biloela QLD 4715
Phone: +61 7 4992 4477

MACKAY–WHITSUNDAY REGION
CQUniversity Mackay Ooralea
Boundary Road, Mackay QLD 4740
Phone: +61 7 4940 7577

CQUniversity Mackay City
Sydney Street, Mackay QLD 4740
Phone: +61 7 4940 7577

ORGANISATIONAL 
STRUCTURE

NEW SOUTH WALES

QUEENSLAND

TASMANIA

VICTORIA

SOUTH AUSTRALIA

NORTHERN TERRITORY

WESTERN AUSTRALIA

2

2

2
2

ACT

CAIRNS

MACKAY

TOWNSVILLE

EMERALD

BILOELA

YEPPOON
ROCKHAMPTON

GLADSTONE

BUNDABERG

NOOSA
BRISBANE

SYDNEY

MELBOURNE

ADELAIDE

GERALDTON

PERTH

KARRATHA

BROOME

BUSSELTON

CHARTERS TOWERS

COOMA

Campus

Campus with dedicated Distance 
Education Centre (DESC)

Study Centre/Hub

DESC

Study Hub

Multiple locations per city are 
indicated with a number.
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NEW SOUTH WALES REGION
CQUniversity Sydney
400 Kent Street, Sydney NSW 2000 
Phone: +61 2 9324 5000

Cooma Study Service Centre
Cooma Universities Centre
38 Bombala Street, Cooma NSW 2630 
Phone: +61 2 6452 3368

 ROCKHAMPTON REGION
CQUniversity Rockhampton North
Bruce Highway, North Rockhampton QLD 4702 
Phone: +61 7 4930 9000

CQUniversity Rockhampton City
Canning Street, Rockhampton QLD 4700
Phone: +61 7 4930 9000 

CQUniversity Yeppoon Study Centre 
26 Tabone Street, Yeppoon QLD 4703
Phone: +61 7 4930 6200

SOUTH AUSTRALIA REGION
CQUniversity Adelaide
44 Greenhill Road, Wayville SA 5034 
Phone: +61 8 8378 4523

SOUTH EAST QUEENSLAND REGION
CQUniversity Brisbane
160 Ann Street, Brisbane QLD 4000 
Phone: +61 7 3295 1188

CQUniversity Noosa
90 Goodchap Street, Noosaville QLD 4566 
Phone: +61 7 5440 7000

TOWNSVILLE AND NORTH WEST 
QUEENSLAND REGION 
CQUniversity Townsville
Level 1, 538 Flinders Street, Townsville QLD 4810 
Phone: +61 7 4726 5300

CQUniversity Townsville Distance Education 
Study Centre
1 Jones Street, Townsville QLD 4810
Phone: +61 7 4721 6777

CQUniversity Charters Towers Study Hub
Dalrymple Trade Training Centre
1–13 MacPherson Road, Charters Towers QLD 4820 
Phone: +61 7 4756 2777

VICTORIA REGION 
CQUniversity Melbourne
120 Spencer Street, Melbourne VIC 3000 
Phone: +61 3 9616 0555

WESTERN AUSTRALIA REGION
CQUniversity Perth Enquiry Centre and Study Hub
Raine Square
300 Murray Street, Perth WA 6000
Phone: +61 8 9278 2439

CQUniversity Busselton Study Hub
Busselton Community Resource Centre
21 Cammilleri Street, Busselton WA 6280
Phone: +61 429 050 062 

CQUniversity Broome Study Hub
Room 4, North Regional TAFE
68 Cable Beach Road, Broome WA 6725
Phone: +61 408 974 911

CQUniversity Karratha Study Hub
Room 701, North Regional TAFE
Dampier Highway, Karratha WA 6714
Phone: +61 429 007 118

CQUniversity Geraldton Study Centre 
Geraldton Universities Centre
33 Onslow Street, Geraldton WA 6530
Phone: +61 8 9920 4400

Office of the Associate Vice-Chancellor  
(Western Australia Region) 
AMP Building, Level 28
140 St Georges Terrace, Perth WA 6000

WIDE BAY BURNETT REGION
CQUniversity Bundaberg
University Drive (off Isis Highway), Bundaberg QLD 4670
Phone: +61 7 4150 7177
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CQUNIVERSITY DIVISIONS

VICE‑CHANCELLOR AND PRESIDENT’S DIVISION
The Vice-Chancellor and President’s Division comprises the 
Vice-Chancellor and President’s Office of senior advisory and 
administrative personnel; the Audit and Advisory Directorate; 
the University’s Art Curator; and the Corporate Communications 
team. The Student Ombudsman also reports to the Vice-
Chancellor and President’s Office for administrative purposes, but 
functions separately as an independent review officer.

Progressing the University’s social innovation agenda was a 
major focus for the Division in 2016. Refining how CQUniversity 
can meaningfully embed and support the social innovation 
activities of our students and staff to ensure long-term, 
sustainable improvements in our communities is key to this major 
organisational priority. CQUniversity is proud to be Australia’s 
first changemaker campus in Ashoka U’s global social innovation 
group. Vice-Chancellor and President, Professor Bowman, 
attended the Ashoka U President’s Exchange in 2016 to receive 
this prestigious award.

Also in 2016, Professor Bowman travelled to China and Singapore 
with the Rockhampton Mayor. During the visit delegates signed a 
friendship city agreement between Rockhampton and Zhenjiang 
and a memorandum of understanding between CQUniversity 
and Jiangsu University. The Mayoral delegation also attended a 
dinner event with distinguished CQUniversity alumni.

Retiring Chancellor, Mr Rennie Fritschy AM, and Professor 
Bowman travelled to India to visit the Salaam Baalak Trust (SBT) 
and reconnect with CQUniversity alumni, agents and key industry 
partners. Mr Fritschy was instrumental in establishing the initial 
partnership between SBT and CQUniversity when he first met 
with them in 2011.

The Corporate Communications team played a critical role in 
keeping the University community informed of major events, 
including Prime Minister Malcolm Turnbull’s opening  of a 
teaching facility on the Rockhampton North campus; Federal 
Education Minister Simon Birmingham’s opening of the $16 
million campus engineering precinct in Mackay (named after 
retiring Chancellor Rennie Fritschy AM); and the installation 
of new Chancellor Mr John Abbott by His Excellency the 
Honourable Paul de Jersey AC, Governor of Queensland.

 The Audit and Advisory Directorate continued its corporate 
internal audit function. Like all areas of the University, the 
Directorate expanded its remit to include vocational education 
and training (VET) operations, conducting audits in VET health and 
safety, property plant and equipment, and salary expenditure.

In 2016, activities associated with the CQUniversity Art Collection 
contributed to the University’s engagement agenda and cultural 
life. By December, the Art Collection comprised 944 works valued 
at $1.76 million. This year 36 artworks were acquired specifically 
for or loaned to many of CQUniversity’s campuses and study 

centres, including those in Mackay, Rockhampton, Gladstone, 
Bundaberg, Perth and Karratha.

As in previous years, the University continued its support of 
the visual arts created by students, staff and artists living in the 
regions CQUniversity serves by exhibiting and acquiring their 
artworks. The CQU Creates 2016 exhibition received more 
submissions from more participating artists than in previous 
years with people attending the touring exhibition in Gladstone, 
Rockhampton, Bundaberg and Mackay campuses. CQUniversity 
purchased 15 works from the exhibitions, with an additional two 
works bought by private collectors. 

The Campus Canvas project was also launched on the 
Rockhampton North campus in 2016. Local artist, Mr Bill 
Gannon, is working with other artists, including school children 
and Indigenous artists, to transform some of the older buildings 
into art works by painting large murals. CQUniversity hopes to 
transform its other campuses in a similar way in the coming 
months and years.

TERTIARY EDUCATION DIVISION
The Tertiary Education Division underwent a significant structural 
change in late 2016 and now provides a fully-integrated tertiary 
education experience, enabling students to undertake and 
move seamlessly between vocational, degree and research 
learning journeys.

The Division’s focus is to continue enhancing the quality of 
teaching and learning across CQUniversity, with an emphasis on 
quality and inclusive education to maximise student success and 
research-led teaching.

Integrating the higher education and vocational education and 
training (VET) schools, and developing the School of Access 
Education that is inclusive of higher education and VET enabling 
courses, allowed CQUniversity to establish a single division with 
capacity to deliver all levels of education and training. This more 
holistic operational structure will better support students through 
their entire learning journey, from enabling and preparatory 
courses through to degree qualifications. Also, consolidating 
three health schools into two will promote more effective 
cross-discipline collaboration and a consistent student experience.

In addition to the integration of schools, two portfolios were 
moved from the Division:

 » the Office of Indigenous Engagement moved to the 
Engagement and Campuses Division to better align with 
CQUniversity’s aim to grow its engagement and reputation, 
and

 » the Office of Research became a stand-alone division to 
strengthen the University’s focus on undertaking great 
research and fostering a research culture.
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The Tertiary Education Division now comprises Learning and 
Teaching Services, VET operations and six integrated schools:

 » the School of Access Education incorporates the Academic 
Learning Centre, the University’s enabling courses, and VET 
general education offerings 

 » the School of Engineering and Technology now includes VET 
information communication and technology and VET project 
management, as well as higher education aviation, which 
was transferred from the former Human Health and Social 
Sciences School

 » the School of Business and Law now includes VET logistics in 
addition to business and justice studies

 » the School of Health, Medical and Applied Sciences integrates 
the medical and applied sciences and most disciplines from 
human health and social sciences. Hairdressing and beauty 
have been aligned with the School of Health, Medical and 
Applied Sciences to exploit opportunities in the growing 
‘self-care’ area, which includes fitness, personal training, 
hairdressing and beauty therapy

 » the School of Nursing, Midwifery and Social Futures joins the 
social work and sociology disciplines with those of nursing and 
midwifery, and

 » the School of Education and the Arts remains as it was.

The Tertiary Education Division works in partnership with 
other divisions to achieve the University’s goals of promoting 
a positive student study experience, supporting educational 
pathways, providing quality distance education opportunities, 
and supporting industry and community stakeholders through 
social innovation. Committed to attracting and retaining more 
students, as well as improving performance outcomes, the 
Division takes a leadership role in the professional development 
of its teachers, trainers and academics.

INTERNATIONAL AND SERVICES DIVISION 
The International and Services Division helps CQUniversity to 
maintain its position as one of the largest, highly service-oriented 
and truly engagement-driven universities in Australia through 
its diverse corporate service functions. Directorates within 
this portfolio include some of CQUniversity’s major revenue 
drivers and cost centres, and influences and supports the entire 
University operation in partnership with internal colleagues and 
external organisations. The Division consists of the following areas:

 » Marketing

 » International

 » Facilities Management

 » Information and Technology (including Library Services)

 » Procurement

 » Business Development

 » People and Culture, and

 » various commercial and retail functions.

The International portfolio incorporates responsibility for 
managing the University’s global operations, including 
recruitment, education delivery, compliance, and government 
relations through embassies across the globe.

The Division plans and manages major capital works and 
infrastructure developments across CQUniversity to meet 
growing demands on facilities. The Division also manages 
multiple information technology projects across CQUniversity 
installing new or integrating existing IT systems to upgrade 
ICT infrastructure that supports learning, teaching and 
research activities.

The Procurement Advice team supports CQUniversity to control 
costs, mitigate procurement-related risk and achieve the best 
value for the University and the communities it serves. The team 
supports the University’s decentralised procurement activities 
by providing professional advice and services across all areas of 
the organisation.

The Business Development Directorate develops and 
implements growth opportunities within and for CQUniversity, 
while the Marketing Directorate provides whole-of-university 
marketing services that also contribute to CQUniversity's strong 
growth in domestic and international markets.

Responsible for attracting CQUniversity’s workforce, enhancing 
its capability, and creating a positive workplace culture, the People 
and Culture Directorate implements the full spectrum of human 
resource management programs and staff support services.

RESEARCH DIVISION 
CQUniversity’s Research Division was established in 2016 with 
a mission to grow engaged research and foster a research 
culture. It is responsible for implementing CQUniversity's 
vision of excellence in research and innovation and facilitating 
researcher productivity and high quality research higher 
degree student completions. Working in partnership with other 
divisions, the Research Division has a specific focus on research 
growth, engagement and stakeholder linkages, research higher 
degrees, and research support and environment. The Division 
plays a fundamental role in supporting the University to engage 
with regional, national, and international research communities 
and industry partners to increase research activity and offer 
outstanding research programs for staff and students.

The Division’s main responsibilities include research higher 
degrees, project development, research grants, research 
partnerships, research contracts and commercialisation, 
research performance and reporting, and research ethics. 
Responsible for enabling growth in research excellence and 
impact, the Division takes a leadership role in supporting and 
strengthening a research environment that will inspire staff and 
students to grow their research portfolio and exceed research 
performance expectations.
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ENGAGEMENT AND CAMPUSES DIVISION
The Engagement and Campuses Division encompasses 
Associate Vice-Chancellor Offices across the University’s 12 
regions, as well as the University’s Engagement Office, the 
Development and Alumni Relations Directorate, the Office of 
Indigenous Engagement, and the Office of Social Innovation. 
While each unit has a number of unique objectives, their common 
aim is to build and strengthen mutually beneficial partnerships 
with internal and external stakeholders, and promote growth, 
innovation, development and collaboration university-wide.

Responsible for leading the University’s engagement and social 
innovation agendas, as well as its regionalised structure, the 
Division plays a fundamental role in working collaboratively 
across the organisation, linking the critical academic and 
operational functions to meet the unique needs of each region. 
With 12 Associate Vice-Chancellors overseeing the University’s 
25 locations across five Australian states, the Division has a 
strong impact on engagement, staff and student experience, as 
well as growth, development and innovation.

Through social innovation, the University strives to empower 
its staff and students to make a difference, create an impact 
and influence the world for the benefit of society. CQUniversity 
does this through the design and delivery of education and 
training (including online course delivery), work-integrated 
learning opportunities, global study tours, and engagement 
with industry, community and government, all of which inform 
the University’s approach to education, training and research.

The Development and Alumni Relations Directorate builds 
long-term relationships with more than 90 000 CQUniversity 
alumni across the globe, and with donors and community 
partners. The Directorate also manages the University’s donor 
program, receiving donations from staff, alumni, community 
members, charitable foundations and corporations to 
support students.

STUDENT EXPERIENCE AND GOVERNANCE DIVISION
The Student Experience and Governance Division has three 
core areas of responsibility that significantly contribute to the 
broader University and is structured into three directorates:

 » Student Experience Directorate

 » Student Residences Directorate, and

 » Governance Directorate.

Committed to leading the way in growing student numbers 
and contributing to student success, the Division embraces 
continuous development of customer services and systems, 
and strives to deliver outstanding service and a great university 
experience for students. It also provides support to the 
Student Representative Council and to students submitting 
appeals and complaints through its Student Advocacy Officer.

The Student Experience Directorate oversees student advice 
and services, admissions and enrolments, equity and access 

(including management of the University’s HEPPP strategy), 
student communications, orientation, widening participation, and 
corporate and graduation events. The Directorate leads the way 
in providing a compelling and positive student experience, and 
implements various initiatives to contribute to student success.

The Student Residences Directorate manages the CQUniversity 
student residences in Rockhampton and Mackay, promotes 
these facilities to potential students, and manages their 
day-to-day operations. The Directorate also plays a vital role in 
providing pastoral and academic support to students living on 
campus, offering a varied program of social, sporting and cultural 
activities, and ensuring their safety and wellbeing while there.

The Governance Directorate manages all matters related to 
University policy, procedures and compliance, including student 
governance and the issuing of awards and statements of 
attainment, records management, information privacy, and right 
to information. The Directorate provides essential support to the 
University’s corporate and academic governance committees 
and senior management committees, and plays a vital role in 
supporting CQUniversity’s Council operations and its members. 

FINANCE AND PLANNING DIVISION 
The Finance and Planning Division comprises five main 
functions: corporate accounts, corporate budget, strategic 
planning, risk management, and business intelligence. A key 
responsibility is to generate reports on CQUniversity’s past 
performance, as well as predictive reports on its future strategic 
and financial directions for the University Council and executive 
management through the use of strong business intelligence. 
The Division is also responsible for providing reports to external 
stakeholders, ensuring compliance with the University’s 
statutory authority obligations, and managing risk as an 
integrated process in conjunction with areas of the University.

A new finance system, FinanceOne, was implemented in 2016. 
This was a major project undertaken in collaboration with the 
Information and Technology Directorate. FinanceOne provides 
more transparency in financial transactions, utilises electronic 
workflow resulting in an almost paperless environment, and 
has significantly simplified access to financial information with 
the introduction of financial management dashboards. The 
system enables user-friendly, more timely access for executives 
and management to review financial information. FinanceOne 
implementation formed part of the Division’s continuous 
improvement agenda, and has been very successful.

The Business Intelligence team undertook a number of 
significant projects, including the rebuild and redesign of 
CQUniversity’s data warehouse and dashboards to align with 
the StudentOne system implementation; implementation of 
a new VET forecasting model to improve the accuracy and 
efficiency of VET revenue projections; and the upgrade of 
CQUniversity’s budget and forecast model as an integral part 
of FinanceOne implementation.
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 EXECUTIVE MANAGEMENT

VICE‑CHANCELLOR AND PRESIDENT
Professor Scott Bowman

SENIOR DEPUTY 
VICE‑CHANCELLOR 

(INTERNATIONAL AND 
SERVICES)

PROVOST DEPUTY 
VICE‑CHANCELLOR 

(ENGAGEMENT, 
CAMPUSES 

AND MACKAY–
WHITSUNDAY REGION)

DEPUTY 
VICE‑CHANCELLOR 

(FINANCE AND 
PLANNING)

DEPUTY 
VICE‑CHANCELLOR 

(RESEARCH)

DEPUTY 
VICE‑CHANCELLOR 

(STRATEGIC 
DEVELOPMENT)

DEPUTY 
VICE‑CHANCELLOR 

(STUDENT EXPERIENCE 
AND GOVERNANCE)

Mr Alastair 
Dawson

Professor  
Helen Huntly

Professor 
Pierre Viljoen Ms Narelle Pearse Professor  

Grant Stanley
Professor 

Andy Bridges Ms Jenny Roberts

International and 
Services Division

Tertiary Education 
Division

Engagement and 
Campuses Division

Finance and 
Planning Division Research Division

Student Experience 
and Governance 

Division

Front (from left): Ms Jenny Roberts, Professor Scott Bowman, Mr Alastair Dawson, Professor Helen Huntly. 
Back (from left): Professor Pierre Viljoen, Ms Narelle Pearse, Professor Andy Bridges, Professor Grant Stanley.
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VICE‑CHANCELLOR AND PRESIDENT
Professor Scott Bowman
TDCR, DCR, HDCR CollRadiog, FAETC City&Guilds, MA 
GuildHall, MBA USC, PhD OpenUK, FAIM, FQAAS

Professor Bowman began his professional life as a radiographer. 
Along with his professional qualifications in this area, he also 
holds masters degrees in politics and business administration 
and a PhD in clinical decision-making. Since moving to Australia, 
he has held senior positions at Charles Sturt University, the 
University of South Australia, and James Cook University. 

In August 2009 Professor Bowman was appointed as 
Vice-Chancellor and President of CQUniversity, and has 
since led an ambitious program of renewal aimed at 
making CQUniversity Australia’s most engaged university. 
CQUniversity is now ranked among the top three fastest 
growing universities in Australia, becoming the largest 
university based in regional Australia, with more than 30 000 
students and 25 delivery sites across mainland Australia.

Professor Bowman led CQUniversity through its successful 
merger with CQ TAFE, establishing Queensland’s first dual 
sector, comprehensive university. Under the renewal program, 
CQUniversity has also become a research leader in diverse 
disciplines, none more so than in medical and health sciences, 
public health and health services. The University’s reputation 
as a quality education and research institution has also 
dramatically improved since 2009, moving from being in the 
top 3000 universities in the world to rank among the top 500 
by the Times Higher Education University World Rankings.

Through his commitment to engagement and social outreach, 
Professor Bowman has steered CQUniversity to become 
Australia's most inclusive university with a reputation for 
‘giving back’ to the community, in Australia and overseas, and 
Australia’s first changemaker campus in Ashoka U’s global 
social innovation network.

SENIOR DEPUTY VICE‑CHANCELLOR 
(INTERNATIONAL AND SERVICES) 
Mr Alastair Dawson
BA DDIAE, MBA CQU, MAICD, FAIM

The Senior Deputy Vice-Chancellor (International and 
Services) is responsible for oversight and strategic 
management of the facilities and services that support the 
University’s overall operations. As a member of the Executive 
Management team, he undertakes strategic planning, 
oversights various commercial operations, and leads key 
University business services across the international and 
services portfolios. The University’s renewal and development 
agenda aims to improve service delivery through improved 
facilities and technology, better practice, and increased market 
share across a large multi-city university campus structure. 
The University's International and Services portfolios play a 
critical role in ensuring that this is delivered.

Before his appointment to the University, Mr Dawson had 
extensive experience in leading capital-intensive, complex 
community-linked organisations, with more than 10 years 
in senior roles in some of Australia’s largest councils and 
water utilities, including the Brisbane City Council, and 
executive roles in Brisbane Water and Coliban Water in 
Victoria. Mr Dawson is a business turnaround and execution 
specialist, having successfully rebuilt numerous businesses 
across the country in the public and private sectors.

Mr Dawson held the roles of Chief Executive Officer of the 
Victorian Farmers' Federation, the Beaudesert Shire Council 
and the Rockhampton Regional Council, before taking on 
the then Deputy Vice-Chancellor (International and Services) 
role at CQUniversity. Mr Dawson has a Bachelor of Arts 
(Communication and Media) from the University of Southern 
Queensland, and a Masters in Business Administration from 
the University of Central Queensland. He is also a fellow of 
the Australian Institute of Management and a member of the 
Australian Institute of Company Directors.

PROVOST
Professor Helen Huntly
DipT(HlthPhysEd) KGCAE, BEd BCAE, MEdSt, EdD CQU

As Provost, Professor Helen Huntly is responsible for leading 
and driving the University’s academic strategic and operational 
agendas for the Tertiary Education Division portfolio. Professor 
Huntly provides executive leadership to whole-of-university 
strategy, operational plans and policy, together with their 
associated planning, implementation and management.

The role leads the agenda that will integrate the vocational and 
higher education portfolios to form a fully-comprehensive (dual 
sector) university. It also drives the development of new courses, 
qualifications and growth in student load, as well as engagement 
with the University’s wider communities in terms of teaching, 
accessibility and educational quality. The Provost is supported 
by the Pro Vice-Chancellors of VET (Operations and Growth) and 
Learning and Teaching, and the Deans of each school.

Professor Huntly has been with CQUniversity for more than 
25 years, and took up her appointment as Provost in late 2016 
following her appointment as Deputy Vice-Chancellor (Industry, 
Vocational Training and Access Education Division) in 2015. She 
was the former Dean of the School of Education and the Arts, 
was a senior manager in higher education and, before that, 
a secondary school teacher, and a teacher in the vocational 
education and training sector. From these experiences, 
Professor Huntly has formed a deep understanding and 
knowledge of higher education and vocational education 
and training, and played an important leadership role in the 
CQUniversity–CQ TAFE merger.

Professor Huntly’s qualifications include a Doctor 
of Education and Master of Education Studies from 
CQUniversity, as well as a Bachelor of Education and a 
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Diploma of Teaching in Health and Physical Education 
from the Brisbane and Kelvin Grove Colleges of Advanced 
Education, respectively.

DEPUTY VICE‑CHANCELLOR (ENGAGEMENT, 
CAMPUSES AND MACKAY–WHITSUNDAY REGION) 
Professor Pierre Viljoen 
BA(Hons), MA PU for CHE, PhD (Industrial Psychology) 
NWU, Psychologist (QLD), MAPS

As Deputy Vice-Chancellor of the Engagement and 
Campuses Division, Professor Viljoen leads the 
University’s engagement agenda in pursuit of its interests 
and strategic priorities. Professor Viljoen has executive 
responsibility for the 12 Associate Vice-Chancellors, the 
Engagement Office, the Development and Alumni Relations 
Directorate and, from 2016, Social Innovation and the Office of 
Indigenous Engagement.

His role extends across the University’s extensive 
geographical footprint and his aim is to engage with and 
support a broad range of communities. Professor Viljoen 
is also the Associate Vice-Chancellor responsible for the 
Mackay–Whitsunday region, specifically overseeing localised 
engagement and social innovation, growth, development, 
student experience and campus culture across the region’s 
two sites.

Professor Viljoen moved to Gladstone from South Africa 
in 2006 where he initially served as Head of Campus for 
three years before commencing the dual role of leading the 
Mackay campus and the engagement agenda from 2010. He 
was appointed in his current role as Deputy Vice-Chancellor 
(Engagement, Campuses and Mackay–Whitsunday Region) 
in July 2014.

Professor Viljoen serves on a variety of internal and external 
boards, including Ministerial appointments to the Mackay 
Hospital Foundation and Regional Development Australia 
Mackay–Isaac–Whitsunday. He holds a doctorate degree 
in industrial psychology, has a passion for organisational 
development, and is highly committed to using 
CQUniversity as a vehicle to support the development of 
sustainable communities.

DEPUTY VICE‑CHANCELLOR (FINANCE 
AND PLANNING) 
Ms Narelle Pearse
BComm JCU, GradDipPsych CQU, EMBA, MComm QUT, FCA 

The Deputy Vice-Chancellor (Finance and Planning) has 
executive responsibility for the University’s financial, planning, 
risk management, and business intelligence activities. As 
the University’s Chief Financial Officer, Ms Pearse is also 
responsible for executing the University’s external financial 
reporting requirements as a statutory authority.

Ms Pearse oversees the University’s financial cycle, from 
planning through to budget, performance monitoring, business 
intelligence and analytics, and financial reporting. Ms Pearse 
places strong emphasis on keeping internal stakeholders well 
informed of the University’s financial position and reports 
regularly to the University Council and its subcommittees. 
She oversees the University’s reporting obligations to external 
stakeholders and regulatory authorities including the State and 
Federal Governments.

Ms Pearse commenced in this role in February 2014, after 
serving three years on the CQUniversity Council. She has a 
range of qualifications in commerce and business, including 
a Master of Commerce, an Executive Master of Business 
Administration, and a Graduate Diploma in Economic 
Development, and is a fellow of the Australian Institute of 
Chartered Accountants. Ms Pearse is also an alumnus of 
the University, having successfully completed a Graduate 
Diploma in Psychology. In addition to her qualifications, 
Ms Pearse has served as a registered tax agent and has over 
two decades of experience in a range of public and corporate 
account roles in the private sector.

DEPUTY VICE‑CHANCELLOR (RESEARCH)
Professor Grant Stanley
BEng(Chem), PhD Melb

As Deputy Vice-Chancellor (Research), and as a member of 
the Executive Management team, Professor Stanley has a 
leadership role in CQUniversity's future research direction and 
performance. Professor Stanley’s focus is on strategic planning, 
capacity-building, quality assurance, excellence, and evaluation 
to achieve the University's research and innovation goals. As 
chair of the Research Committee of Academic Board and a 
member of the Research Higher Degrees Committee, he is 
also responsible for developing and implementing policies, 
regulatory compliance, and reporting and responding to sector 
changes that affect research and the University. This is to ensure 
CQUniversity's national and international research profile 
continues to grow and that it fosters a research culture that 
encourages innovation, quality performance, and engagement.

Professor Stanley commenced at CQUniversity in 2010 as 
Dean of Medical and Applied Sciences. He was appointed as 
Pro Vice-Chancellor (Research) in 2013 and later appointed as 
Deputy Vice-Chancellor (Research) in 2016 to lead the new 
Research Division. Professor Stanley holds undergraduate 
and postgraduate degrees from the University of Melbourne 
and has a background in applied microbiology and 
biochemical engineering. 

Professor Stanley has ongoing research interests in biofuels, 
in particular the production of second generation bioethanol, 
and experience in researching and teaching microbial 
metabolism, fermentation systems, bioreactor design, and 
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bioremediation. Through his career, he has been awarded 
Australian competitive Category 1 funding grants and has 
supervised 15 PhD students to completion. He holds an 
international patent, has published more than 110 refereed 
and non-refereed articles, and has a h-index of 21.

Professor Stanley has been on the organising committee of 
a number of national and international conferences and is 
currently a director on the Smart Water Research Board, the 
Queensland Cyber Infrastructure Foundation Board, the Rail 
Manufacturing CRC Board, and a member of the Advance 
Queensland Expert Panel. He is also an associate editor of 
the journal, Biotechnology for Biofuels.

DEPUTY VICE‑CHANCELLOR 
(STRATEGIC DEVELOPMENT) 
Professor Andy Bridges
BSc(Hons)(AppPsych), PhD Wales, CPsychol, AFBPsS

Professor Bridges graduated in 1991 from the University of 
Cardiff, Wales, with an honours degree in applied psychology 
and the Hywel Murrell Prize for the highest marks in his 
year. Following graduation, he spent two years researching 
applications of psychology, after which he returned to Cardiff 
to complete his PhD. 

Professor Bridges worked at metropolitan and regional 
universities in the United Kingdom, his last appointment 
as Associate Dean (International and Development) in the 
Faculty of Health and Life Sciences at Coventry University. 
He then joined CQUniversity in 2010 as Dean of the School of 
Health and Human Services, based in Bundaberg. As Dean, 
Professor Bridges led extensive growth in taught courses and 
research in the School as it became the School of Human, 
Health and Social Sciences, which made major contributions to 
CQUniversity’s research income and to the 2015 Excellence in 
Research for Australia outcomes.

In 2013, Professor Bridges was appointed as Head of 
Bundaberg campus, a role which subsequently evolved 
to become Associate Vice-Chancellor (Wide Bay Burnett), 
alongside the continuing role of Dean. At that time, Professor 
Bridges led extensive growth in taught courses, facilities 
and research outputs in the Wide Bay Burnett region, which 
generated research income contributing over 20 per cent of 
CQUniversity’s overall target in 2014 and 2015.

Following Professor Hilary Winchester’s retirement from her 
role as Provost, Professor Bridges became acting Provost 
in April 2016, while continuing as Associate Vice-Chancellor 
(Wide Bay Burnett). As Provost, Professor Bridges oversaw 
the Tertiary Education Division’s restructure, which led to 
consolidation of higher and vocational education schools into 
the one division. From November 2016, Professor Bridges 
assumed the new role of Deputy Vice-Chancellor (Strategic 
Development), alongside his ongoing leadership role as an 
Associate Vice-Chancellor.

DEPUTY VICE‑CHANCELLOR (STUDENT EXPERIENCE 
AND GOVERNANCE) 
Ms Jenny Roberts 
BBusAdmin CQU, MTertEdMgt Melb, GAICD

The Deputy Vice-Chancellor (Student Experience and 
Governance) has executive management responsibility 
for the student experience and governance portfolio at 
CQUniversity. As Secretary to the University Council, Ms 
Roberts is also responsible for the University’s governance 
processes through management of the governing body, the 
Council, and its subcommittees.

Ms Roberts oversees the student journey from admission 
and enrolment through to graduation, and a comprehensive 
range of student services and corporate governance 
activities. With a strong focus on ensuring a positive student 
experience for all students, Ms Roberts also ensures 
provision of a student advisory service, participation and 
wellbeing support, student governance, communications and 
corporate events management.

Ms Roberts has worked at CQUniversity for over two 
decades and is an alumnus of the University, having 
graduated with a Bachelor of Business (Administration) with 
Distinction in 2002, and has a Master of Tertiary Education 
Management from the University of Melbourne. Ms Roberts 
is a graduate and member of the Australian Institute of 
Company Directors, a member of the Governance Institute 
of Australia and the Association of Australian University 
Secretaries, and is chair of the QTAC Board of Directors. 
Her particular areas of interest include ensuring effective 
university governance and how professional staff can 
contribute towards student success.
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GOVERNANCE
CQUNIVERSITY COUNCIL 

MEMBERS OF COUNCIL 
The Council is the governing body of the University, as set 
out in the Central Queensland University Act 1998, and has 
responsibility for managing and controlling the University’s 
affairs, property and finances. The Council must act in the 
manner that is most likely to promote the University’s 
interests and has the full power and authority to appoint and 
dismiss officers and employees of the University. As a body, 
it acts in all matters to advance the interests and aspirations 
of the University, and the statutory provisions governing 
Council membership are set out in sections 12 to 16 of 
the Act.

Council members have a duty to act honestly and with 
integrity; to exercise due care, skill and diligence in their 
duties; to make appropriately informed decisions; and to 
act at all times in the interests of the University. Council 
members are not remunerated. Council membership 
comprises:

CHANCELLOR (CHAIR)
Mr John Abbott

VICE‑CHANCELLOR AND PRESIDENT
Professor Scott Bowman

PRESIDENT, ACADEMIC BOARD 
Professor Bronwyn Fredericks

MEMBERS APPOINTED BY THE GOVERNOR‑IN‑COUNCIL 
Ms Mary Carroll

Emeritus Professor Robert Castle

Mr Peter Corones AM 

Dr Robyn Minchinton (Deputy Chancellor)

Vacant

ADDITIONAL MEMBERS APPOINTED BY COUNCIL
Ms Patrice Brown

Mr Joel Buchholz

Mr Graham Carpenter

Mr Mark Peters 

ELECTED MEMBERS
Mr Benjamin Brown (Student member)

Dr John Fitzsimmons (Academic staff member)

Mr Bruce Young (Professional staff member)

SECRETARY TO COUNCIL
Deputy Vice-Chancellor (Student Experience and Governance) 
and Secretary to Council

Ms Jenny Roberts, BBusAdmin CQU, MTertEdMgt Melb, 
GAICD

MINUTES SECRETARY
Director, Governance

Ms Kylie White, BMmSt CQU, GradCertQualAss Melb, 
GAICD

Chancellor John Abbott and Deputy 
Chancellor Robyn Minchinton at the 
Chancellor’s Installation Ceremony 
held on 6 March 2016.
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MR JOHN ABBOTT 

BEng(Mech) QIT, LLB QUT, CPEng, RPEQ, 
FIEAust, MAICD 
Mr Abbott has had a long career in 
operations and business management in 
power generation, oil and gas, chemicals 
and minerals processing. He has 
engineering and law qualifications, and 
is a fellow of the Institution of Engineers 
Australia. Mr Abbott has had a long 
association with CQUniversity through 
its development of postgraduate courses 
in engineering.

PROFESSOR SCOTT BOWMAN
TDCR, DCR, HDCR CollRadiog, FAETC 
City&Guilds, MA GuildHall, MBA USC, PhD 
OpenUK, FAIM, FQAAS

In his role as Vice-Chancellor and 
President, Professor Bowman drives 
the strategic planning, financial and 
external affairs of the University across 
its network of campus and teaching 
locations in Australia. He is the force 
behind CQUniversity's Renewal Plan 
and is committed to building a strong 
regional university. Professor Bowman's 
background is in the fields of radiography 
and imaging.

PROFESSOR BRONWYN FREDERICKS
CertIVComCult Creative Connections, 
CertIVTrainAssess GladTrainServ,  
DipTeach(Sec) BCAE, BEd, MEd QUT, 
MEdStudies UTas, PhD CQU

Professor Fredericks is the President 
of Academic Board, and leads the 
work undertaken by the University’s 
Office of Indigenous Engagement 
through her roles as Pro Vice-Chancellor 
(Indigenous Engagement) and BHP 
Billiton Mitsubishi Alliance (BMA) Chair 
in Indigenous Engagement. She holds 
numerous qualifications in education and 
health and is a recipient of several highly 
competitive awards. Professor Fredericks 
has worked at universities in Australia 
and New Zealand, and in the health 
care and human service sector for the 
Commonwealth and state governments, 
non-government organisations and 
community-based health and human 
service organisations.

MS MARY CARROLL
MAICD

Ms Carroll is Chief Executive Officer of 
Capricorn Enterprise and is responsible 
for its overall management including 
marketing, economic development, 
events and visitor servicing. She 
brings a combination of destination 
marketing, corporate governance and 
strong relationship-building skills to the 
organisation and has been recognised 
by industry with numerous awards and 
accolades for her contributions. Ms 
Carroll’s career has included a broad 
range of private and public sector roles, 
having worked for hospitality and tourism 
businesses and organisations, a mining 
engineering firm, a union and a political 
party. She represents the region and 
industry on a number of committees.

EMERITUS PROFESSOR  
ROBERT CASTLE 

MEc Syd, DLett(hon causa) UOW, Fellow 
UOWD
Emeritus Professor Castle is an 
economist who has extensive experience 
in international education and academic 
administration. He was Deputy Vice-
Chancellor (Academic) at the University 
of Wollongong and has served in many 
advisory roles in higher education.

MR PETER CORONES AM 

Mr Corones is a business proprietor 
with a strong business background. A 
large part of his working life was spent 
in community involvement and local 
Government, including 14 years as 
Mayor of Gladstone City. Mr Corones 
has a wealth of experience and 
knowledge in industrial development, 
tourism, education and training, and 
environmental responsibility. His civic 
duties include membership of a number 
of key private and government boards 
across three decades. Mr Corones was 
appointed a Member of the Order of 
Australia in 2009 for his service to the 
Gladstone region community.
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DR ROBYN MINCHINTON 
BAppSc(MLS) RMIT, GradDipScsComm CQU, 
PhD London

Dr Minchinton is a medical scientist; 
her career has spanned over 40 years in 
the public health sector in diagnostics 
and research in hospitals, the Red Cross 
Blood Service and higher education. 
She is experienced in executive 
and laboratory management, and 
corporate and research governance, 
and is a consumer representative on 
several Cancer Australia committees. 
Dr Minchinton is dedicated to mentoring 
students and early-career scientists, 
supports research collaborations and real 
community involvement in research, and 
champions lifelong learning for everyone.

MS PATRICE BROWN 
CertSugarTech TAFE, CertMaritimeEnvMgt 
Lloyds, DipBus AICD, BAppSc(Chem) CQU, 
MEng(Civil) UNSW, MEIANZ

Ms Brown is a Central Queensland 
business owner with qualifications and 
experience in science, engineering 
and business. She established 
CQG Consulting in 2004, providing 
environmental, planning and 
engineering services throughout 
Queensland and South East Asia. Ms 
Brown has a rural background and is a 
CQUniversity graduate.

MR JOEL BUCHHOLZ 
BEd(Sec)(Hons) CQU, GradCertCS PNUE, FRSA, 
MACEL, MACE

Mr Buchholz is the Principal of Pimlico 
State High School in Townsville. He has 
taught and held leadership roles in a 
range of public schools in rural, regional 
and metropolitan settings as well as 
within remote Indigenous communities. 
Mr Buchholz has also held a number 
of advisory and board roles with a 
focus on youth, education and regional 
development. Mr Buchholz is one of 
twelve Queensland Plan Ambassadors 
appointed by the Premier to lead 
community engagement and provide 
strategic advice in relation to the State's 
30-year strategic plan, and has served on 
a range of high-level committees.

MR GRAHAM CARPENTER 
GradDipMgt CIAE, MBA CQU, FCA, FAICD

Mr Carpenter is a Chartered Accountant 
and former partner of BDO Australia. 
He is a board member and also chairs 
a number of audit/compliance/risk 
committees. Mr Carpenter’s other past 
experience includes senior positions 
with Queensland and Victorian 
Treasuries, and as the Northern Territory 
Auditor-General. Mr Carpenter brings 
financial management, audit and risk 
expertise as well as experience with 
corporate governance.

MR MARK PETERS 
BA Macq, LLB Sydney, MSc Oxon, FAICD 

Mr Peters has practised as a lawyer for 
over 30 years in the United Kingdom, 
New South Wales and Queensland. 
Mr Peters has a strong background in 
commercial litigation and now practises 
solely in employment law and workplace 
relations. He has a passion for good 
corporate governance, particularly in 
education, having held board positions 
in one of Queensland's largest group 
training apprenticeship schemes, and in 
a leading independent school in North 
Queensland where he was Chairman for 
over 12 years.
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MR BENJAMIN BROWN 

Mr Brown is the elected Student 
member on Council, and he is 
undertaking the Bachelor of Civil 
Engineering (Honours) and Diploma of 
Professional Practice at CQUniversity 
Bundaberg. Mr Brown has played a 
role in several programs throughout 
the University including the Student 
Mentor program and the Science and 
Engineering Challenge. Mr Brown 
was the inaugural Chair of the Student 
Representative Council, a new 
body established in 2015 aimed at 
improving the student experience for 
all CQUniversity students regardless of 
campus, location and study mode.

DR JOHN FITZSIMMONS 
BA(Hons), PhD Adel, GradCertOnlineLearn ECU

Dr Fitzsimmons is the elected Academic 
Staff member on Council. He is a senior 
lecturer at CQUniversity and teaches 
in literary and cultural studies in the 
School of Education and the Arts. 
Dr Fitzsimmons' academic expertise is in 
online learning, postmodern fiction, and 
narrative theory.

MR BRUCE YOUNG
BAppSc(Math&Comp) UCQ, APESMA, ITPA

Mr Young is the elected Professional 
Staff member on Council. Mr Young 
is a Senior Systems Engineer in the 
Information and Technology Directorate. 
He is an Alumnus and long standing 
staff member of CQUniversity and has 
been part of the journey from the days 
of the Capricornia Institute to the diverse 
locations and offerings we have today. 
Mr Young has a strong family bond to 
CQUniversity with his wife, both of 
his parents and his brothers also being 
alumni. Mr Young has strong community 
ties in Rockhampton, particularly with 
sporting affiliations in basketball and 
Australian Rules Football.
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Engagement is in CQUniversity’s DNA. The mutually 
beneficial partnerships brought about through long-term 
engagement with industry, community, government 
and third-sector partners have been a cornerstone of 
CQUniversity’s strategy for seven years and have brought to 
life the vision to be Australia’s most engaged university. 

In 2016, this strategy was further enhanced by introducing a 
focus on social innovation. While there are many definitions 
of social innovation, CQUniversity sees the discipline as 
an opportunity to engage with its communities to address 
entrenched social issues through a multi-disciplinary, 
human-centred design approach. This approach draws on 
the University’s broad range of disciplines and region-based 
expertise with a particular focus in regional Australia. 
Areas of focus will be aligned with CQUniversity’s 
teaching and research strengths, and early-stage projects 
have begun to emerge in agriculture and permaculture, 
youth enterprise, engineering, regional development and 
Indigenous education. 

CQUniversity is itself a social incubator. With a focus on preparing 
and supporting the aspirations and education needs of a diverse 
mix of students, including those from low socioeconomic 
backgrounds, first-in-family, Indigenous and international 
students, CQUniversity has made a long-term commitment to 
creating generational change that will have widespread economic 
and social impacts in Australia and internationally.

The social innovation strategy is brought to life through a range 
of activities including international recognition and accreditation, 
commitment of University resources towards student and staff 
skills development and project participation, research funding, 
and capacity-building with community partners.

INTERNATIONAL RECOGNITION
CQUniversity’s commitment to engagement and social 
outreach, coupled with an intensive application, planning, 
and consultation process, culminated in February 2016 
with CQUniversity being recognised as the first university 
in the Asia–Pacific region to be designated as an Ashoka 
U changemaker campus. Ashoka U is an exclusive, 
global, social innovation group comprising a network of 
changemaker campuses focussed on broadening the reach 
and impact of social innovation locally and around the world. 
These campuses collaborate with each other to break down 
barriers to institutional change and foster a campus-wide 
culture of social innovation. 

In 2017, a delegation of University staff and students will 
participate in the annual Ashoka U Exchange conference 
to share best-practice and learn from the experience of 
founding member organisations.

SOCIAL INNOVATION
STUDENT ENGAGEMENT
In 2016, undergraduate students were provided an 
opportunity to participate in one of two Gladstone Region 
Social Innovation Incubator programs. Students from a 
variety of disciplines and regions converged on the Gladstone 
Marina campus for two intensive weeks. Students explored 
the social, economic, health, and employment challenges 
facing the Gladstone region through guided consultation with 
major industry, local and state government, community and 
health organisations, and local people. During the year, three 
of the business concepts were further developed and are 
now at various stages of commercialisation.

The 2015 national winners of The Big Idea social enterprise 
challenge, the Garden of Earthly Delights team, received 
in-kind support during 2016 from South Australian state and 
local governments. The team commenced detailed roll-out 
plans for a permaculture garden providing employment and 
training for homeless and disadvantaged people in the heart 
of Adelaide. 

Development is underway for a range of curricular and 
extracurricular units of study and engaged learning 
experiences. This will put social innovation learning into 
action and develop students’ employability skills and their 
confidence to effect positive change within their disciplines 
and communities.

Many CQUniversity students, accompanied by dedicated 
CQUniversity staff, have experienced first-hand how social 
innovation can make a real difference to lives through 
participating in the work the Salaam Baalak Trust (SBT) 
undertakes in New Delhi. The Trust was set up in 1989 to 
provide support to street and working children. Beginning 
with three staff working from an open-air balcony at the Delhi 
railway station, today the Trust operates 10 residential centres 
and outreach programs, employs 97 staff and cares for over 
5000 children every year. These children receive health care, 
counseling, education and nutrition, and exposure to sports, 
creative activities, skill development, and vocational training. 

CQUniversity has partnered with SBT since 2011 through 
a program that provides the educational and cost-of-living 
expenses for former street children of India. The University’s 
sponsorship supports children, who have completed their 
high school studies at SBT, to enter university in their home 
country. CQUniversity has financed many students to study 
in their chosen fields of engineering, fashion design, fine arts, 
applied medical science, computer applications, journalism, 
hotel management, film-making, tourism management, 
event management, and cinematography.

CQUniversity nursing and education students and staff visit 
SBT each year to work with this life-changing organisation, 
and not only make a difference to the children of India, but 
also experience a profound impact on their own lives. 
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STAFF ENGAGEMENT

A Graduate Certificate in Social Innovation was launched in 
Term 1 2016. CQUniversity staff were invited to undertake 
the first unit of the course as professional development and, 
to date, two cohorts have completed the unit, ‘Introduction 
to Contemporary Social Issues’. This commitment to 
developing staff capacity to undertake social innovation 
projects, and to apply a social innovation lens to their 
teaching, research and professional roles, is the start of a 
broader plan. The aim is to enable staff to lead projects and 
develop transferable skills in human-centred design and 
co-design, social impact measurement, and fostering an 
innovation mindset. 

RESEARCH
In 2016, CQUniversity researchers enhanced their strong 
track record in engaged research to achieve social impact. 
CQUniversity's Institute for Future Farming Systems, in 
partnership with a range of organisations, secured $5 
million in Category 1 funding with the Australian Centre for 
International Research to investigate the commercialisation 
of Papua New Guinea's sweet potato crop, which has been 
traditionally grown as a subsistence crop rather. 

A CQUniversity research team received an industry auDA 
Foundation grant to help the Cairns region maximise the 
use and benefits of existing free Wi-Fi services offered 
by the local community and business. The project will 
benefit all residents in the region, with a key goal to 
improve digital inclusion for Aboriginal and Torres Strait 
Islander communities.

Support for socially innovative research at CQUniversity has 
been further elevated with the inaugural Interdisciplinary and 
Social Innovation Research Grants launched in late 2016. The 
grants leverage the skill sets of CQUniversity researchers 
towards research that has social impact.

COMMUNITY ENGAGEMENT
CQUniversity is greatly aided in developing its social 
innovation agenda through generous advice from the Social 
Innovation Advisory Group comprising eminent local and 
international experts in social entrepreneurship, philanthropy, 
and social business models. Key to CQUniversity's future, 
the advisory group provides critical input to the Univesity's 
social innovation strategy and review of priorities. It 
also helps to broaden the University’s network in this 
emerging sector.

In adopting a social innovation strategy and establishing 
targets for student, staff, and community participation, 
the University has embarked on an ambitious agenda 
that will have far-reaching effects in social and economic 
development, student employability and staff and community 
engagement. In doing so, the University will continue to 
position itself as Australia’s most engaged university to 
address major social challenges facing Australian individuals, 
communities, and governments. 

‘Muooz’ is an African not-for-profit social enterprise and 
restaurant, located in the culturally-diverse, inner-city fringe 
suburb of West End in Brisbane. The restaurant provides 
catering, traditional coffee ceremonies, authentic African 
cooking classes and student cultural experiences. It also 
provides refugee training and employment opportunities 
through the Eritrean Australian Women and Family 
Support Network. 
CQUniversity engaged Muooz to cater at the 2016 Student 
Leadership Conference, providing traditional Eritrean food. Two 
of the ladies joined the conference to chat to students about 
their enterprise and to build awareness of how each individual 
can make an impact through their daily decisions, including 
where we choose to eat.
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STRATEGIC INTENT AND 
VALUES

OUR STRATEGIC INTENT
Our strategic intent is to go from ‘strong to great’ through engagement by focussing on:

» growing our engagement and reputation

» growing higher education and vocational education and training

» providing a great student experience

» undertaking great research, and

» expanding our presence and reach.

OUR VALUES

Engagement
We connect to our stakeholders and 
communities by having strong relationships and 
productive partnerships which deliver mutually 
beneficial outcomes.

Leadership
We lead by consistently demonstrating excellence 
in learning, research, engagement and governance.

A can-do approach
We focus on and achieve our goals, we ‘think 
big’, aspire to greatness and apply innovation in 
everything we do.

Inclusiveness
We respect and seek full participation from, and 
engagement with, all staff, students and the 
community without discrimination toward any 
individual or group.

Openness
We promote transparency in processes, 
procedures and decision-making, and emphasise 
consistency, fairness and probity as integral to 
our relationships, individual and collective, with all 
stakeholders.

OUR FUTURE
By 2021, CQUniversity will 
be a much larger university. 

We will be delivering 
courses and research 
through distance learning 
and physical locations 
across Australia. 

We will be a unique 
university that has gained 
its strength through its 
power of place and will 
use this strength to export 
quality education far 
beyond the reach of its 
traditional boundaries. 

We will support all those 
who have an involvement 
with the University 
regardless of where they 
come from or where 
they reside.
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STRATEGIC PLAN 2016–2021
FOCUS GOALS OUTCOMES
GROWING OUR ENGAGEMENT AND REPUTATION 
Engagement is the driving 
force that directs the 
activities of the University 
to fulfil its vision to enable 
our partners, communities, 
industries, alumni, students 
and staff to ‘be what they 
want to be’. 

We are committed to high 
academic standards and 
governance.

Work with our diverse communities to build deep and 
enduring relationships which will strengthen as we take on 
a more active role in promoting educational, social, cultural 
and economic wellbeing. 

Value and engage with our stakeholders; draw on 
community and industry expertise and knowledge; 
commit to the active participation of key stakeholders; and 
acknowledge their contributions.

Apply our diverse range of knowledge, skills, and abilities, as 
well as leverage our relationships and resources to support 
our diverse range of students, staff and communities.

Invest in our staff to provide learning outcomes and 
experiences, training and assessment that reflects 
academic quality and integrity and current industry practice. 
We promote and protect free intellectual inquiry and 
expression in our learning, teaching, and research activities.

Return the equivalent of 1 
per cent of our turnover and 
be valued by the people and 
communities we serve.

Have in place five-year 
stakeholder engagement 
plans for 100 per cent of 
the organisational units of 
the University.

GROWING HIGHER EDUCATION AND VOCATIONAL EDUCATION AND TRAINING 
We will attract and retain 
more students through 
high-quality educational 
offerings and pathways 
which are flexible, 
adaptable and responsive 
to the needs of our 
domestic and international 
students and informed 
through consultation 
with communities and 
future employers.

Offer a range of pathways that will assist prospective and 
current domestic and international students to map a study 
plan that will enable them to meet their career aspirations 
and to select from a diverse range of disciplines with 
study options that span across all areas of the Australian 
Qualifications Framework (AQF).

Offer a clear pathway for students to progress from a VET 
qualification through to a postgraduate level qualification.

Expand into other disciplines in the VET sector and establish 
ourselves as one of the leaders in providing vocational 
education and training.

Engage our students through active and collaborative learning 
activities, based on authentic design and delivery of courses.

Support our staff to engage in the scholarship of learning 
and teaching, develop innovative educational skills and 
assessment practices and build capacity in curriculum design.

Have over 50 000 higher 
education and VET domestic 
and international students.

Have increased our market 
share of school leavers on the 
regional campuses by 33 per 
cent. (QTAC data)

Have increased the number of 
students studying on campus 
by 35 per cent.

PROVIDING A GREAT STUDENT EXPERIENCE
We will develop a culture that 
fosters a positive student 
experience which enables 
our students to be what 
they want to be. We are 
committed to the principles 
of social innovation, inclusion 
and widening participation. 
Our staff and students 
(individually and collectively) 
will engage with the world to 
make it a better place.

Provide engaged education, training and research in a 
supportive manner which is responsive to student needs 
and study preferences, on campus and distance.

Graduate career-ready individuals by providing 
work-integrated learning and outbound mobility 
opportunities that develop the knowledge, skills, 
understanding and aptitude for full participation in society 
and the economy.

Increase the representation and success of our students 
no matter what their educational, cultural and family 
background or their country of origin.

Optimise students’ learning journey by providing a 
stimulating and engaging environment that fosters their 
different learning styles.

Be in the top quartile of 
Australian universities 
for student and graduate 
satisfaction. (Student 
Experience Survey)

Be in the top three Australian 
universities for the inclusion of 
student equity target groups.

Have a student retention rate 
above 75 per cent for higher 
education and vocation 
education training.

Have the highest percentage 
of graduates in full-time work. 
(Graduate Outlook Survey)
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FOCUS GOALS OUTCOMES
UNDERTAKING GREAT RESEARCH 
We will be known for our 
engaged research in priority 
areas which is informed by 
the needs and aspirations 
of our stakeholders and our 
communities.

Engage with regional, national and international research 
communities and industry partners to increase our research 
activity and offer outstanding research programs for staff 
and students. 

Develop world-class researchers who collaborate across a 
range of broad fields of education. 

Support and improve the wellbeing of regions and 
communities by collaborating in research projects, 
developing knowledge, promoting innovation and being 
entrepreneurial. 

Invest in defined research areas that are aligned to 
CQUniversity and national research priorities.

Be ranked in the top 
three RUN universities 
for research excellence. 
(HERDC‑weighted 
publications)

Achieve a total research 
income of $17 million

EXPANDING OUR PRESENCE AND REACH
We will become a great 
university by meeting the 
needs of our students and 
their communities, through 
the expansion of our physical 
presence where there is a 
demonstrated need.

Provide tertiary education, training and research 
opportunities across all our campuses and study centres. 

Continue to expand our reach into other areas of Australia 
by establishing additional campuses and study centres, 
especially in those areas where access to tertiary education 
is limited and where there is a demonstrated need. 

Provide innovative facilities, systems and equipment that 
compare highly with other organisations in the tertiary 
sector. Our physical infrastructure and systems for 
information and communication technology will provide an 
interactive learning and research experience for our students 
and staff.

Have a campus or study 
centre/hub within 200 km 
of at least 85 per cent of 
our students.

GROWTH TARGETS 
By 2021, CQUniversity’s growth targets are to:

 » achieve over 50 000 students

 » increase our market share of school leavers on 
the regional campuses by 33 per cent

 » increase the number of students studying on 
campus by 35 per cent, and

 » achieve a total external research income of 
$17 million.

SUSTAINABILITY TARGETS
By 2021, CQUniversity’s sustainability will be 
evident when it achieves:

 » a current ratio of 1.5

 » a target of $50 million in unencumbered funds

 » a 50 per cent asset utilisation ratio, and

 » improvements in energy efficiency by 15 per 
cent (Gj/m2).
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PERFORMANCE REVIEW
GROWING OUR ENGAGEMENT AND 
REPUTATION

 »Our focus: Engagement is the 
driving force that directs the activities 
of the University to fulfil its vision to 
enable our partners, communities, 
industries, alumni, students and 
staff to ‘be what they want to be’. 
We are committed to high academic 
standards and governance. 

 » CQUniversity worked with diverse 
communities to build relationships to 
promote educational, social, cultural and 
economic wellbeing. 

FOCUSSING ENGAGEMENT ACTIVITY
Recognising the importance of stakeholder engagement, 
CQUniversity undertook to develop and maintain stakeholder 
engagement plans for each of its organisational units. 
Through this process, the University is able to review and 
maximise partnership benefits, understand and manage 
stakeholder expectations, and focus engagement efforts on 
areas where it will have the greatest impact on objectives. 
CQUniversity was pleased to achieve its target of 80 per 
cent of eligible organisational units with a stakeholder 
engagement plan this year, and aims to reach its target of 
100 per cent in 2017.

ENGAGEMENT THROUGH SOCIAL INNOVATION
CQUniversity’s commitment to engagement with 
communities, government, industry, students and alumni, 
comes from its ethos of ‘giving back’ to the community 
and a genuine desire to support its education, economic 
and social needs and aspirations in partnership. Giving 
back to the community is integral to the University’s social 
innovation agenda, which it aims to achieve by engaging with 
communities to address entrenched social issues. For some 
years, CQUniversity’s social innovation activity has been 
evident through its research activity and student participation 
in education and allied health support activities, such as those 
in India, Nepal, and Vanuatu. 

With CQUniversity’s successful accreditation as an Ashoka 
U changemaker campus in early 2016, the University joined 
a global network of universities with social innovation as a 
core value. It has adopted an ambitious agenda of curricular 
and extracurricular initiatives, research funding and further 
community engagement in social innovation. Some of these 
initiatives in 2016 included a student-led plan in Adelaide 
for a permaculture garden to support the employment and 
training of homeless people; the successful launch of social 
innovation incubators to find solutions for local issues in 
Gladstone; a series of high-profile speakers and community 
consultations in Melbourne; and significant interest from 
other regions to develop a series of community workshops 
and initiatives to support emerging social innovation and 
social enterprise activity.

In partnership with the Cairns Regional Council, CQUniversity 
committed to working collaboratively to enhance Cairns’ 
reputation as a major hub for social innovation and the arts 
through development in areas such as regional tourism, creative 
arts, engineering and information technology, as well as social 
innovation. Similarly, an agreement between CQUniversity and 
the Rockhampton Regional Council established a multipronged 
approach to support local businesses, jobs growth and 
economic development in the region. 

In November 2016, CQUniversity signed a memorandum of 
understanding with Zero Emissions Noosa (ZEN), committing 
to achieving zero net greenhouse gas emissions in the Noosa 
Shire by 2026. As an alliance of 14 key community, business 
and environment groups from the Noosa Shire, ZEN and 
CQUniversity will collaborate to identify innovative initiatives 
and garner community, industry and government support to 
achieve the 10-year target.

CQUniversity’s School of Education and the Arts signed 
up as a hospitality training partner with Project Booyah. 
Coordinated by the Queensland Police Service, the project is 
an early intervention and education program aimed at helping 
‘at risk’ youth re-integrate into employment, re-engage with 
education, and develop healthy life choices. In June, the 
first cohort of eight young Rockhampton men graduated the 
program with a Certificate I in Hospitality.

In partnership with Mackay Regional Council, Mackay 
became home to two unique humanoid ‘Pepper’ robots. 
Developed by Japanese telecommunications company 
SoftBank, the robots were purchased by the Council and 
CQUniversity, and debuted at the World Science Festival 
in Brisbane. The Council and CQUniversity will continue to 
collaborate to ensure that the community, students and staff 
have access to this world-leading technology.

Whether through research and innovation, education and 
training opportunities or external service, CQUniversity staff 
found ways to link with the community to address social 
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issues. CQUniversity’s School of Access Education staff 
undertook a unique team-building exercise this year, working 
together to assemble prosthetic hands as part of Rotary’s 
Hands On Project. Once quality checked, the hands were 
taken overseas by Rotary Australia World Community Services 
teams to be distributed to victims of landmines and war.

INDIGENOUS ENGAGEMENT
CQUniversity’s Office of Indigenous Engagement also 
worked in collaborative partnerships with government, 
industry, the corporate sector, Indigenous communities and 
international institutions during 2016. Meetings were held 
with Woorabinda and Yarrabah community leaders and elders 
aimed at establishing study centres in these communities. 
An innovation/business hub was also planned for the Yarrabah 
community. These socially innovative solutions will help 
strengthen community capacity and sustainability. Further 
negotiations are underway to develop models that meet 
community and CQUniversity needs.

The Office presented a keynote address at the 25th 
National Vocational Education and Training Research 
Conference on the vocational training needs of Aboriginal 
and Torres Strait Islander communities, as well at a keynote 
address at the annual Engagement Australia Conference 
entitled ‘Transforming our Engagement with Indigenous 
Communities’. In addition, Office staff spoke at the premiere 
screening of David Attenborough's ‘Great Barrier Reef’ 
documentary in Cairns, and worked with the Traditional 
Owners for the new series, which featured the Yidinji dancers 
and showcased the creation of the Great Barrier Reef 
through Yidinji Law.

INTERNATIONAL ENGAGEMENT 
International relations featured strongly among 
CQUniversity’s core engagement activities. In 2016, 
this was evidenced through the many memorandums 
of understanding (MoUs) CQUniversity created with its 
stakeholders across Australia and overseas. CQUniversity 
Townsville signed its first MoU with an overseas institution 
this year with the Changshu Institute of Technology, paving 
the way for Chinese student enrolments and adding another 
dimension to Townsville’s Sister City relationship with 
Changshu. Similarly in Bundaberg, a new partnership with 
Guangxi University led to a round of joint projects, scholarly 
activities and student mobility and exchange opportunities. 
Guangxi University is one of China's most prestigious 
universities and is the largest comprehensive university in 
Guangxi Province. 

Staff regularly interacted with overseas counterparts and 
community groups in reciprocal knowledge exchange and 
collaborative initiatives. Identifying a gap in the tertiary pathway 
options for students at The Green School in Bali, Professor 

Drew Dawson was instrumental in forging a partnership which 
introduced CQUniversity’s Start Uni Now (SUN) program 
into the school. SUN allows high school students to study 
CQUniversity units while still in school. The first cohort of 
11 students aged 16 to 17 years were admitted to the SUN 
program in March. 

Researchers Professor Phil Brown and Dr Talitha Best 
secured approval through the Australian Centre for 
International Agricultural Research for a $5 million project 
to support the commercialisation of Papua New Guinea’s 
sweet potato crop. The five-year project will involve 
collaboration with the PNG National Agricultural Research 
Institute and Fresh Produce Development Authority, the 
Queensland Department of Agriculture and Fisheries, 
and ANU Enterprise. This research is a great example 
of excellence in community-relevant research and using 
CQUniversity’s expertise to engage with and support its 
close international neighbours.

 » CQUniversity engaged with key 
stakeholders, drew on community and 
industry expertise and knowledge through 
their active participation, and acknowledged 
their contributions. 

REGIONAL COMMUNITY PARTICIPATION
A key strategy within CQUniversity’s aspirational ‘strong to 
great’ journey, engagement and social innovation continued 
to shape and enrich all education, research and service 
activity throughout 2016. CQUniversity prioritised stakeholder 
interaction and collaboration focused on enhancing innovation 
and sustainability. Through its well established engagement 
agenda, the University strengthened community-based 
engagement with the ongoing support of region engagement 
committees (RECs) in Cairns, Central Highlands, Gladstone, 
Mackay, Rockhampton and Wide Bay Burnett.

As a result of growth within the REC network during 2016, 
broader community–University collaboration will be achieved 
through newly established committees in Brisbane, New 
South Wales, Noosa, Townsville and Western Australia. 
Community-based priority areas addressed by RECs during 
2016 included health and wellbeing, youth resilience, 
engagement with schools, and opportunities to develop 
university–community infrastructure and partnerships.

Aimed at drawing together a range of community 
representatives, RECs played a critical role in hosting an 
‘indaba’ in each of their regions during 2016. Building on 
the University’s long-standing regional engagement and 
participation process, the indabas served to bring community 
and University representatives together to address and find 
solutions to common issues. The inaugural indaba held in 

25

C Q U N I V E R S I T Y  A U S T R A L I A

PERFORM
AN

CE REVIEW



Cairns, for example, attracted over 90 business and industry 
leaders to discuss the region’s future workforce and shaping 
the future of Cairns and the Far North.  

RECOGNISING STAFF AND STUDENT ENGAGEMENT 
For the seventh consecutive year, CQUniversity’s Opal 
Awards for Excellence in Engagement recognised staff and 
students for the tireless and selfless ways in which they 
gave back to their local communities. In 2016, 47 staff and 30 
students were recognised for their outstanding engagement 
and volunteer work with internal and external communities. 
One such example, was the student community-related 
project, ‘The Robert Fisher Pro Bono Law Clinic’ by Ms Vivian 
Hoy, Mr Justin French, Ms Karina Hicks and Mr Joshua 
Morgan. As long-term volunteers at the Community Legal 
Centre in Rockhampton, these students have been actively 
providing much-needed administrative assistance, allowing 
the centre to free up legal staff to provide more advice and 
assistance to the poor and disadvantaged. Full details of the 
winning projects can be viewed on CQUniversity’s website at 
www.cqu.edu.au.

RECOGNISING CQUNIVERSITY’S ALUMNI 
CQUniversity’s Alumni Relations program helps the 
University to maintain a lifelong relationship with its 90 000 
plus alumni. With great pride in alumni achievements, the 
University recognises their accomplishments as inspiring 
and beneficial for CQUniversity and society. During 2016, 
the University presented honorary awards to several leading 
alumni in recognition of their distinguished achievement. 

HONORARY DOCTOR OF THE UNIVERSITY
Mr Michael Davis AM ASM, BBus 1983, MBA 1990

HONORARY DOCTOR OF LAWS
His Honour, Judge Alexander Horneman-Wren, BBus 1987

ALUMNI OF THE YEAR AWARD
Mr Jasit Kang, MBA 1992

Mr Wai-man Woo, MBA 2000

Ms Sherene Devlin, BH(Nurs) 2003

Ms Cilla Slack, BMusTheatre 2006 

As guest speakers at graduation this year, prominent alumni 
also shared their wisdom to inspire new alumni:

Mrs Vanessa Seekee OAM, MA 2005

Mr Joel Bucholz, BEd(Sec)(Hons) 2003

Mr David Donahue, BA 1983, AssDipS 1988

Dr Brian Babington, GradDipMgt 1987. 

Alumni made significant contributions this year to 
CQUniversity governance and learning and teaching practices 
through committee and panel membership. Past Young 
Alumnus of the Year award recipient, Mr Blake Harvey, 
BEng(Co-op) 2005, was guest speaker at the Chancellor’s 
Installation and panel member reviewing the Engineering 
Degree course for re-accreditation.

The alumni perspective is represented on the CQUniversity 
Council by Professor Bronwyn Fredericks, Dr Robyn 
Minchinton, Mr Desmond Pearson, Ms Patrice Brown, 
Mr Joel Buchholz, and Mr Graham Carpenter. Mr Carpenter 
was also recognised with an Honorary Doctorate of Business 
Administration in 2016 for his long, dedicated career focusing 
on good corporate governance. The contributions and support 
from alumni to all areas of CQUniversity business is an 
important element in its ongoing success.

 » CQUniversity applied its knowledge, 
skills and abilities, and leveraged 
relationships and resources to support 
the University’s diverse student, staff and 
community profile. 

BUILDING ENGAGEMENT CAPABILITY
CQUniversity staff partnered with individuals, industry and 
business to ‘give back’ to the community on a daily basis, 
creating and exchanging knowledge, finding solutions, and 
delivering services. The University tracks its engagement 
activity through E-DNA, the University’s custom-built 
engagement database. In 2016, engagement activities 
captured in E-DNA grew from 2390 entries at the start of the 
year to a remarkable 6300 plus activities across education and 
training, research and innovation, and service. Through the 
year, E-DNA data reflected a trend towards high participation 
in service-related engagement activities, including committee/
board membership, guest speaking roles, hosting community 
events, charity fundraising support, and volunteer service. 

CQUniversity also continued to develop staff engagement 
capability through various measures, including customised 
professional development sessions for staff and early-career 
academics focusing on stakeholder engagement planning, 
engagement strategy and philosophy, and use of CQUniversity’s 
engagement database. The University’s online Engagement 
Channel also provided staff with self-help educational tools and 
resources to support their engagement pursuits.

OUR ‘GIVING’ BACK’ ETHOS
One of the many ways CQUniversity supports the students, 
communities and industries it serves is through its ‘giving 
back’ agenda, investing one per cent of the University’s 
annual turnover to a range of programs. CQUniversity 
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continued its sponsorship of the Salaam Baalak Trust in 
India, a charity that provides education and accommodation 
to disadvantaged street children. CQUniversity provided 
scholarships to Salaam Baalak graduates to attend university 
in India, developed international study tour programs that 
allow students to work within communities and apply 
their skills, and facilitated staff contributions to CQUni 
Cares, a program that provides financial support to help 
disadvantaged students with their studies. 

CQUniversity also gives back to its communities through 
active on-campus participation and social inclusion by opening 
its many campuses and facilities for events and activities. 
Events were hosted throughout the year by CQUniversity, its 
stakeholders, or collaboratively through partnership. In addition 
to annual open days, university experience and information 
sessions, CQUniversity supported events hosted by local, 
state and federal government, not-for-profit organisations, 
such as Greening Australia, UNICEF, and Sunshine Butterflies; 
industry bodies such as Rio Tinto, Queensland Minerals 
and Energy Academy, and Glencore Coal; and professional 
associations such as the Society for the Provision of Education 
in Rural Australia, Study Cairns, and the Queensland 
Disability Liaison Officers Network. In June, CQUniversity’s 
Rockhampton North campus hosted the first ever Regional 
Universities Network Regional Futures Conference. Held 
over four days, the conference brought together almost 
200 academic, industry, community and government 
representatives from across Australia to focus on economic, 
healthy, sustainable, digital and creative regional futures.

One such service-oriented initiative was the LACE (Language 
and Cultural Exchange) community outreach project, a 
finalist in the 2016 Opal Awards. Specifically targeted at new 
Australians ineligible for government-funded English classes, 
LACE helped participants settle in Australia by developing their 
communication skills, language competence, and cultural 
awareness. Another example of service activity, Meet the 
Business Leaders 2016, was organised in Mackay by the 
School of Business and Law to promote the value of education 
as a key enabler of career success, serving as a catalyst for 
high school students to explore opportunities. In its second 
year, the event was attended by 165 secondary school 
students from six Mackay district high schools, along with 
School of Business and Law students, staff and invited guests.

‘GIVING BACK’ THROUGH COMMUNITY 
GENEROSITY 
Welcoming almost 40 new donors through its donor program 
this year, CQUniversity was immensely grateful for the 
generosity towards students’ scholarships, academic prizes 
and bursaries, research, and sponsorship of other projects 
and events. In 2016, the University invited selected alumni, 
friends and colleagues to donate through CQUnite, the 

University’s first fundraising appeal to those who share a 
belief in the power of education to help students. Donor and 
partner generosity will directly benefit over 1200 current 
and prospective students in 2017, and provide over 60 new 
scholarships to help motivated and deserving students.

SUPPORTING INDIGENOUS STUDENT ASPIRATIONS 
In her role as Pro Vice-Chancellor (Indigenous Engagement) 
and BHP Billiton Mitsubishi Alliance (BMA) Chair in 
Indigenous Engagement, Professor Bronwyn Fredericks and 
the Office of Indigenous Engagement worked to address 
the disadvantage experienced by Indigenous people. 
Through the Office, CQUniversity recruited prospective and 
current students to fill 10 BMA Community and five BMA 
Indigenous scholarship positions, while 35 ongoing students 
were supported with a BMA scholarship, with five students 
expected to graduate late this year.

Office of Indigenous Engagement (OIE) staff also participated 
on the selection panel for three Arrow Energy Indigenous 
scholarships valued at $10 000 per annum per student, and 
coordinated the Dalrymple Bay Coal Terminal $5000 grant 
to CQUniversity to benefit Indigenous students enrolled in a 
CQUniversity course and living in the Mackay region. Some 
39 students received a 93.83 per cent discount on their 
Term 1 2016 Student Amenities fees.

To help strengthen the educational outcomes of Indigenous 
people, the OIE continued to host the successful Australian 
Indigenous Mentoring Experience (AIME) program at 
CQUniversity. The AIME program supports Indigenous 
students to progress and succeed in high school and raise 
their aspirations and confidence to access higher or vocational 
education. The program has grown over the last four years in 
the Rockhampton region, was extended to Gladstone in 2015, 
and introduced to Mackay in 2016. In total, 756 students, 64 
mentors and 19 schools participated in the program.

The OIE was instrumental in driving community and 
stakeholder consultation to develop CQUniversity’s 
Reconciliation Action Plan 2016–2018. Through this plan, 
and in the spirit of reconciliation, the University commits to 
building long-term, respectful partnerships with Aboriginal 
and Torres Strait Islander peoples to help achieve equality 
and integration; greater study, employment and research 
prospects; and the reciprocation of knowledge.

The OIE also partnered with Recognise Australia to raise 
awareness about recognition of Aboriginal and Torres Strait 
Islanders as first Australians in the Australian Constitution. In 
conjunction with CQUniversity Cairns and the Cairns Tropical 
Writers Festival, the OIE hosted a public lecture by journalist, 
Mr Stan Grant titled, ‘Unfinished business: Indigenous 
people and the Australian Constitution’. 
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 » CQUniversity’s investment in staff provided 
learning outcomes and experiences, 
training, and assessment that reflected 
academic quality, integrity and current 
industry practice. To achieve this, 
CQUniversity promoted and protected 
free intellectual inquiry and expression in 
learning, teaching, and research activities.

Through engaged education, training and research, 
CQUniversity significantly improved its reputation this year, 
locally and internationally. CQUniversity secured a spot 
on the Top 500 list of the well-respected Times Higher 
Education World University Rankings for 2016, building 
on 2015 results which placed CQUniversity in the top 600 
universities worldwide. This year, CQUniversity also featured 
among other top Oceanic universities, securing a place in the 
600–650 bracket of the QS World University Rankings, and as 
one of the world’s top 150 universities under 50 years old by 
Times Higher Education. These rankings follow the previous 
year’s Excellence in Research for Australia results, which 
showed that CQUniversity was conducting research rated 
as at, above, or well above world standard, in 14 different 
research categories.

CQUniversity encourages academic excellence through 
its ongoing commitment to provide teaching staff with 
effective teaching and learning systems and the professional 
resources needed for success. To promote academic quality 
and integrity in 2016, CQUniversity continued its Staff Study 
Support scheme to enable staff to undertake formal study 
and professional development opportunities and incentives, 
including funded participation in the Graduate Certificate 
of Tertiary Education. Through its Office of Indigenous 
Engagement, the University also developed an Indigenous 
cultural competency course to be integrated into staff 
induction.

Freedom of inquiry and expression are cornerstones of 
CQUniversity’s academic culture. To help support staff 
creativity and academic development, CQUniversity 
continued its Learning and Teaching Grant scheme to fund 
scholarly research projects and funded various award 
categories to recognise and reward teaching excellence. All 
of these schemes are designed to develop and sustain best 
practice in learning, teaching and assessment across the 
University. Details on strategies used to support staff are 
in the Performance Review: Growing Higher Education and 
Vocational Education and Training section of this report. 

CQUniversity also develops research skills through 
its research training program. In addition to learning 
opportunities in thesis writing, development and 

communication, researchers were also able to participate 
in the 3 Minute Thesis competition (3MT), the 5 Minute 
Research Pitch competition (5RP), and the 3 Day Startup 
(3DS) event. The 3MT academic competition challenges 
higher degree by research students to present a compelling 
oration on their thesis and its significance in just three 
minutes, in language appropriate to a non-specialist 
audience. The 5RP is a competition for academic staff that 
challenges early- and mid-career researchers to describe their 
research to a general audience within five minutes. In 2016, 
CQUniversity partnered with Advance Queensland and the 3 
Day Startup (3DS) organisation to provide an intensive boot 
camp for students, from preparatory and vocational students 
through to postgraduate and research students, to learn 
about taking a great idea 'from start to start-up'. 

Stakeholders play a crucial role in ensuring that the education, 
research and service delivered by CQUniversity are matched 
to student, business, industry and community needs. Regular 
engagement and collaboration is therefore key to successful 
outcomes. As part of CQUniversity’s ongoing commitment 
to industry relevance, vocational teaching staff receive at 
least 10 days of paid professional development each year, and 
connect with industry through various activities, including 
annual training product review meetings, industry participation 
on validation panels, and involvement in events such as 
WorldSkills Australia. Similarly, higher education academics 
connect with professional bodies, industry and communities 
through various activities, including course development, 
review and external accreditation, and as part of funded 
collaborative research projects.

CQUniversity has been recognised as a hospitality training 
partner for Project Booyah, which was officially launched across 
Queensland in February.  
Project Booyah, a Queensland Police Service initiative, was 
launched in Rockhampton by then Minister for Police, Fire and 
Emergency Services, Bill Byrne. The early intervention and 
education program aims to help at-risk youths to reintegrate into 
employment, re-engage with education, and develop healthy 
life choices.
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GROWING HIGHER EDUCATION 
AND VOCATIONAL EDUCATION 
AND TRAINING 

 »Our focus: We will attract and retain 
more students through high-quality 
educational offerings and pathways 
which are flexible, adaptable and 
responsive to the needs of our 
domestic and international students 
and informed through consultation with 
communities and future employers.

 » CQUniversity offered a range of pathways 
assisting students to map a study plan to 
meet their career aspirations and select 
from a diverse range of disciplines, with 
study options spanning all levels of the 
Australian Qualifications Framework (AQF). 

COMPREHENSIVE EDUCATION AND TRAINING
As a dual sector university, CQUniversity delivers education 
and training in a complex operating environment: funded by 
two levels of government, regulated by separate government 
agencies, and governed by different education standards 
across higher education and vocational education and training 
(VET). It is in this context that CQUniversity continued to 
progress its agenda towards achieving a fully-integrated 
comprehensive university. To this end, CQUniversity has 
been progressively integrating its academic governance 
structures and systems, course curriculum, school structures 
and operations, policies and processes, support services, 
and information technology systems.

Following successful implementation of the StudentOne 
information management system for VET students in 2014, 
stage-two StudentOne for higher education students 
was launched in October 2016. This major project was 
one of many IT systems developments implemented to 
better support CQUniversity’s integrated university model. 
StudentOne has resulted in streamlined electronic student 
enrolment and administration, aligned operational processes, 
and enabled the University to adopt a common language 
across its VET and higher education operations. Until 2016, 
CQUniversity used a dual language: VET students enrolled 

in ‘courses’ and ‘units’, while higher education students 
enrolled in ‘programs’ and ‘courses’. Introducing StudentOne 
and adopting ‘course’ and ‘unit’ as the common language 
for all students resulted in greater efficiencies and clearer 
communications across the University community and with 
external stakeholders.

Following extensive consultation with staff, all CQUniversity 
higher education and vocational education schools were 
fully integrated according to discipline and brought into a 
single division. This realignment aimed to achieve greater 
collaboration between higher and vocational education staff 
in developing and delivering seamless learning pathways 
for students across all non-award and AQF-level qualification 
courses. Largely implemented in late 2016, the integrated 
division will formally begin operation from early 2017, under 
its new name, the Tertiary Education Division.

CQUniversity’s academic governance committees were 
also restructured to better align with and support the newly 
integrated division. In late 2016, Academic Board decided to 
integrate the separate higher education and VET committees 
into a single body, the Education Committee, to  oversight all 
CQUniversity courses from January 2017.

DIVERSE LEARNING PATHWAYS 
CQUniversity offers all students, domestic and international, 
on campus and those studying by distance, a comprehensive 
range of study options through diverse learning pathways 
across all levels of learning, from preparatory and enabling 
courses through to certificates, diplomas and degrees across 
the whole AQF spectrum. This has been achieved by engaging 
with stakeholders, responding to their needs, and providing 
high-quality, industry-endorsed qualifications, embedded 
work-based skills opportunities, and short course and skill set 
options, all of which enhance graduate employability.

In addition to traditional school-leaver entry into 
undergraduate degrees, CQUniversity continued to offer 
direct entry into its enabling courses, Skills for Tertiary 
Education Preparatory Studies (STEPS) and Tertiary 
Entrance Program (TEP). These courses offer learning to 
enable students to succeed and progress into higher level 
courses. Many of these students are from disadvantaged 
backgrounds or have had limited or interrupted educational 
opportunities. Since the first intake of STEPS students in 
1986, CQUniversity has continued to encourage student 
entry to university study for 30 years. CQUniversity has 
also offered Indigenous student access to university study 
for many years through TEP.  To further improve student 
access to university study, all enabling (work and study 
preparation) courses and learning support services were 
integrated this year into the new School of Access Education. 
Led by Associate Dean, Ms Karen Seary, the School offers 
STEPS and TEP, the Adult Migrant English Program, Skills for 
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Education and Employment program, and academic learning 
support through the Academic Learning Centre.

In 2016, CQUniversity delivered over 300 courses, from short 
courses to VET, undergraduate and postgraduate degree 
courses, including PhDs. The University also increased the 
number of qualifications delivered with the addition of new 
campuses in far north Queensland at Cairns and Townsville. 
Additional undergraduate courses were offered in Mackay, 
Emerald, Gladstone, Bundaberg, Noosa, Sydney and Adelaide. 
Eighteen new VET qualifications were also included in the 
University’s scope of registration (i.e. the number of accredited 
VET courses CQUniversity is authorised to deliver as a registered 
training provider). 

Through the VET in Schools (VETiS) program, CQUniversity 
also offers year 11 and 12 high school students opportunities 
to study a range of VET units as part of their Queensland 
Certificate of Education. The program provides students with 
practical hands-on training, valuable employability skills, and 
an opportunity to gain credit towards further study. Students 
can choose from a wide variety of disciplines in courses 
at the Certificate I, II and III levels. These courses may be 
undertaken at school, on a CQUniversity campus, by distance 
education, or as part of a school-based apprenticeship 
or traineeship. 

Through its personalised career support for domestic and 
international students across all course offerings, CQUniversity 
assisted students to explore their career options and prepare 
them for the workforce beyond university study. Students 
were able to access career advice throughout the year to 
discuss how prospective course options or their current study 
plan will meet their career objectives.

 » CQUniversity offered clear pathways 
for students to progress from a 
VET qualification through to a 
postgraduate-level qualification. 

CQUniversity offers defined qualification pathways for 
domestic and international students to progress seamlessly 
into and between VET and higher education qualifications. 
Articulation recognises students’ VET qualifications from 
CQUniversity and other education providers as prior learning, 
enabling student admission or advanced standing into 
higher-level qualification courses. CQUniversity also establishes 
articulation arrangements with partner institutions in Australia 
and overseas. These arrangements enable CQUniversity to 
build strategic, long-term alliances to maximise opportunities 
for students to access and move between qualifications.

In addition to the planned articulation arrangements negotiated 
with institutions in the People’s Republic of China, CQUniversity 
finalised an articulation agreement this year with TAFE 

Queensland for an initial 13 VET qualifications with defined 
learning pathways into CQUniversity degree courses. Internal 
and reverse articulation pathways were also established 
between the Diploma and Bachelor of Nursing, with a similar 
articulation arrangement for CQUniversity health-related 
certificate courses into the Diploma of Nursing planned 
for 2017. New external articulation arrangements for VET 
qualifications into degree courses were also negotiated with:

 » BCA National Training Group (BCA National): Diploma of 
Community Services Work into the Bachelor of Social Work

 » You Study: Advanced Diploma of Leadership and 
Management into the Bachelor of Business, and

 » Stanley College: Diploma of Hospitality into the Bachelor 
of Hospitality Management.

In addition to marketing campaigns and its website, 
CQUniversity informs prospective and current students about 
its diverse study options and articulations through Open 
Days at major campus locations, and online chat sessions for 
students unable to attend any of the on-campus events.

 » CQUniversity expanded its VET offerings 
into other disciplines, aiming to establish 
itself as a leading VET provider.

VOCATIONAL EDUCATION AND TRAINING 
Transport and logistics was a key focus for CQUniversity’s 
business development in the domestic market for 2016. 
Following delivery of education and training to Australian 
Defence Force personnel, the University was subsequently 
appointed as the Australian Defence Force’s sole provider of 
logistics training. CQUniversity also strengthened its position 
as Central Queensland’s leader in VET provision following its 
inclusion on the preferred panel of training providers for the 
Rockhampton Regional Council, Gladstone Regional Council, 
and Queensland's Capricornia Correctional Centre.

Health-based vocational education was also expanded, with 
the introduction of a Certificate IV in Mental Health delivered 
through the School of Nursing and Midwifery. In addition, the 
School began planning and development to introduce the 
Diploma of Community Services and the Certificate III in Basic 
Health Care.

In July 2016, CQUniversity partnered with the Energy 
Apprenticeships Group (EAG), signing a memorandum 
of understanding. The partnership will allow EAG to use 
Gladstone Marina campus facilities until mid-2017 to provide 
third-party delivery of VET qualifications through the Chemical 
Hydrocarbons and Refining Training Package. After developing 
the necessary capacity, CQUniversity will assume direct 
responsibility for delivery within this training package, and 
any other product delivery negotiated by the parties.
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VET IN SCHOOLS 
The University continued to promote its VET in Schools 
(VETiS) program Queensland-wide, expanding its study 
options in 2016. Course offerings were delivered in new 
locations such as Noosa, as well as on-campus classroom 
delivery of the Certificate in II Health Support Services, and 
distance education delivery of the Certificate I in Hospitality 
and Certificate II in Electrotechnology. The VETiS program 
was also expanded through third-party partnerships in Tully, 
Yeppoon, Mareeba and Cairns to deliver the Certificate III in 
Early Childhood Education and Care.

In Yeppoon, a number of existing training agreements 
were continued to deliver the Certificate II in Horticulture, 
Certificate I in Construction, and the Certificate II in 
Automotive. Under the VETiS program, in partnership 
with the Gidarjil Development Corporation, CQUniversity’s 
Gladstone campuses offered Indigenous high school 
students an innovative opportunity for employment in land 
and marine conservation. Tied to the Land and Sea Rangers 
program, the Certificate II in Horticulture will transition into 
the Certificate II in Conservation and Land Management.

 » CQUniversity engaged students through 
active and collaborative learning activities, 
based on authentic design and delivery 
of courses.

INTEGRATED CURRICULUM
Many CQUniversity courses offer interim and exit awards, 
giving students the chance to obtain discipline-specific 
employment while completing their Bachelor degrees. 
Following integration of higher education and VET schools, 
new opportunities and synergies in course design and 
delivery were identified. The Bachelor of Construction 
now embeds the Certificate III in Construction, providing 
an alternative pathway for students seeking construction 
industry trade qualifications and licences in Queensland. 
Through seamless integration of higher and vocational 
education qualifications, the Bachelor of Construction 
also enables students to simultaneously complete a 
carpentry-based trade certificate.

PEER‑ASSISTED LEARNING
The University’s Peer-Assisted Learning scheme was 
implemented in 2016, offering students valuable peer 
support while helping them adjust to the learning culture of 
higher education. Pre and post grade comparison results for 
scheme participants showed a positive trend towards the 
higher grades of Credit, Distinction and High Distinction. 
Participants also indicated the scheme encouraged them to 
take responsibility for their own learning and gave them a 
better understanding of the demands of university learning.

VET ASSESSMENT TECHNOLOGY
Basic Key Skills Builder (bksb) LIVE2 offers two-way data 
communication and an online assessment tool that gives 
teachers an overview of student learning strengths, for 
example in English and Maths, and determines students' 
learning styles. With a capacity to generate a unique learning 
plan for each student, including interactive learning resources 
and support tutorials, the system assists teachers to support 
students requiring language, literacy and numeracy skills 
development. Introduced this year for VET student enrolments, 
bksb assisted VET teachers to identify how to best support 
students and helped to ensure compliance with VET Standards 
for managing student data and student communication.

MASK‑ED™
CQUniversity has delivered health-related education for 
a number of years using MASK-ED™ (KRS simulation), a 
simulation technique in which trained educators use silicone 
props, such as masks, torsos, hands and feet. The University 
aims to expand its adoption across other disciplines and in 
vocational education. In 2016, VET nursing staff completed 
the MASK-ED™ (KRS simulation) training course, and used 
the technique with nursing students to assist competency 
development in medication and fall-risk assessment.
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 » CQUniversity supported staff to engage in 
the scholarship of learning and teaching, 
develop innovative educational skills and 
assessment practices, and build capacity in 
curriculum design.

STAFF DEVELOPMENT
Several strategies were used to support and engage staff 
in developing their educational skills, curriculum design, 
and assessment practices. One such strategy is through 
the University’s Scholarship of Learning and Teaching (SoLT) 
Grants scheme. The scheme encourages staff to undertake 
innovative learning and teaching research projects. These 
funds enable them to develop and test new ideas and 
enhance learning and teaching practices to achieve better 
learning outcomes for students. They also serve as a 
springboard for external national grant applications. Five SoLT 
grants were awarded in 2016, with a total value of $44 147.

Staff also develop education skills through 
University-supported formal study. The Graduate Certificate 
in Tertiary Education offers staff an opportunity to gain a 
formal teaching qualification. New staff without a teaching 
qualification are required to complete at least one unit of 
the course, ‘Nature of Learning and Teaching’, during their 
probation period. Sixty-seven staff undertook the unit 
across all three terms in 2016. The course has undergone 
changes to reflect the University’s transition to become 
a dual sector education provider. Of those who complete 
the unit described above, approximately half enrol in the 
Graduate Certificate in Tertiary Education to gain a formal 
qualification. The remaining three units needed to receive 
the certificate qualification, ‘Designing for Learning’, 
‘Assessment for Learning’ and ‘Scholarship of Learning 
and Teaching Research’, attracted 16, 28 and 27 staff 
enrolments respectively.

For staff seeking to deliver vocational education, the 
University supports staff enrolment in the Certificate IV 
in Training and Assessment. The certificate qualification 
specifies the competencies required to deliver training in 
an industry area or area of subject matter expertise, and to 
conduct competency-based assessment in various contexts. 
CQUniversity offered two training options for staff: the option 
to undertake the full certificate qualification or a two-hour 
orientation forum. 

Funded from the Queensland Government’s Rescuing TAFE 
Initiative, the University’s Educational Support Unit began 
operations in June 2016. The Unit provides assistance to VET 
teachers to refine and develop learning resources and to 
achieve consistency and compliance. The Language, Literacy 
and Numeracy (LLN) team also commenced mid-year to 

provide support and education to VET teachers in using the bksb 
tool, embedding LLN into assessments, and addressing the 
needs of students, individually and in groups. The team’s role is 
to deliver services across all CQUniversity campuses.

Just-in-time training sessions are held throughout each 
term to provide ongoing support for unit coordinators and 
teaching staff across all schools using a range of information 
technologies and related data. Over 200 staff participated 
in sessions to equip them with skills in using Moodle, 
Gradebook, Collaborate, Mahara, Nexus, Turnitin, and learning 
analytics. With 1500 VET units available to students on 
Moodle, professional development for VET teachers in using 
Moodle is critical. Training sessions were supported through 
the development of self-help resources for staff.

Learning and Teaching Services academic staff also 
participate on committees that govern the development 
and redesign of units and courses. These activities are 
supplemented with training sessions at school and education 
discipline planning days, campus-based events such as the 
Sydney Learning and Teaching Week, held in November, and 
one-on-one sessions with staff.

The University supports nine communities of practice (CoPs), 
i.e. groups of individuals who collaborate to share interests 
and knowledge of systems, solve problems, exchange ideas, 
and formulate plans to achieve outcomes on topics related 
to their practice. Many CoPs have a direct impact on learning 
and teaching, including those focused on engagement for 
sustainability, work-related learning, internationalisation 
of the curriculum, postgraduate supervision, and learning 
through teamwork. One new CoP on student retention was 
established in 2016. By year’s end, CQUniversity had 740 
staff as active members of a community of practice, and had 
held 60 community of practice meetings.

AWARDS AND RECOGNITION 
CQUniversity has several schemes to recognise and reward 
excellence in teaching. The Vice-Chancellor presents awards 
each year to teaching staff for Good Practice in Learning 
and Teaching (Tier 1) and for Outstanding Contributions to 
Learning and Teaching (Tier 2). The Tier 2 awards are aligned 
with the Australian Government’s Awards for University 
Teaching to maximise staff opportunities to gain national and 
international recognition for their achievements. 

.
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TABLE 1: VICE-CHANCELLOR'S AWARD FOR GOOD 
PRACTICE IN LEARNING AND TEACHING (TIER 1) 

AWARD RECIPIENTS SCHOOL

The Enabling Information Literacy team: 
Ms Helen Holden and Dr Jenny McDougall Access Education

Mrs Michelle Gray, Associate Lecturer Access Education

Mr Scott Harris, Lecturer Nursing, Midwifery 
and Social Futures

Dr Srimannarayana Grandhi, Lecturer Engineering and 
Technology

Dr Monika Kansal, Senior Lecturer Business and Law

Dr William Aspden, Senior Lecturer
School of Health, 
Medical and Applied 
Sciences

Dr Gemma Mann, Lecturer/Access 
Coordinator Access Education

Dr Anthony Marinac, Lecturer Business and Law

Dr Ramadas Narayanan, Lecturer Engineering and 
Technology

Dr Aaron Scanlan, Senior Lecturer Health, Medical and 
Applied Sciences

Dr Celeste Lawson, Head of Program Education and the 
Arts

Dr Mehdi Mirzababaei, Lecturer Engineering and 
Technology

TABLE 2: VICE-CHANCELLOR'S AWARD FOR OUTSTANDING 
CONTRIBUTIONS TO LEARNING AND TEACHING (TIER 2) 

AWARD RECIPIENTS SCHOOL

The Enabling Information Literacy team: 
Ms Helen Holden and Dr Jenny McDougall Access Education

Mrs Michelle Gray, Associate Lecturer Access Education

Mrs Anita Bowman, Head of Program Health, Medical and 
Applied Sciences

Dr Aaron Scanlan, Senior Lecturer Health, Medical and 
Applied Sciences

NATIONAL CITATION FOR OUTSTANDING 
CONTRIBUTIONS TO STUDENT LEARNING
Dr Julie Fleming, Senior Lecturer, Learning and 
Teaching Services

Dr Michael Cowling, Senior Lecturer, School of Engineering 
and Technology

Ms Trixie James, Lecturer, School of Access Education

Mr Colin Beer, Lecturer, Learning and Teaching Services

Mr Damien Clark, Lecturer, Learning and Teaching Services

Mr Rolley Tickner, Multimedia eLearning Developer, Learning 
and Teaching Services

REGIONAL QUEENSLAND TRAINING AWARDS VET 
TEACHER OF THE YEAR
Mr Paul Kelly, Teacher, School of Engineering and Technology

Mr Kelly was also a finalist in the State Queensland Training 
Awards. Carpentry Teacher, Mr Richard Lane, was a state 
finalist in the Construction Skills Queensland Excellence 
Awards in the category of Construction Trainer of the Year for 
flexibility and innovation in teaching.

STUDENT VOICE AWARDS
The University’s Student Voice Awards also recognise the 
achievements of educators annually using student feedback 
to gauge the quality of teaching in three categories. Over 
100 unit coordinators were also commended for their 
teaching achievements and three staff were awarded 
Student Voice Awards:

Educator of the Year 
Dr Roland Dodd, Senior Lecturer, School of Engineering 
and Technology

Distance Educator of the Year 
Ms Davina Taylor, Lecturer, School of Nursing, Midwifery and 
Social Futures

On-Campus Educator of the Year 
Ms Tina Janes, Senior Lecturer, School of Health, Medical 
and Applied Sciences 

TECHNOLOGY DEVELOPMENT
The quality of CQUniversity’s education delivery and student 
learning experience is significantly dependent on reliable 
state-of-the-art information technology. CQUniversity 
reviewed its educational technology in 2016, upgrading 
or introducing a range of technologies. Following a trial of 
several web conferencing solutions, Blackboard Collaborate 
was replaced with Zoom web conferencing.

The University’s Assessment Extension Request functionality 
was implemented in Term 3 and provides a more streamlined 

33

C Q U N I V E R S I T Y  A U S T R A L I A

PERFORM
AN

CE REVIEW



process for staff in responding to student requests for an 
assessment extension. An enhancement to the Academic 
Information Management System was also implemented 
in Term 3 allowing academics and teaching staff to 
view unit- and student-related data and to manage unit 
administrative tasks.

The Early Alert Student Indicators (EASI) system continued 
to be well utilised by teaching staff to re-engage flagging 
students. It has been used across 3380 course offerings 
since Term 1 in 2014 and has delivered 485 238 nudges 
to 29 352 individual students (as at 23 November 2016). 
Statistical analysis continues to show that students who 
receive a ‘nudge’ using the EASI system increase their 
Moodle activity when compared with students who are 
not nudged.

A new, improved enrolment process, ELF, was implemented 
in 2016 to streamline enrolments. ELF includes the new 
online language, literacy and numeracy testing process 
that incorporates a support service for potential students 
and ensures CQUniversity is compliant with the Higher 
Education Standards. CQUniversity delivers several TAFE careers expos each year in 

Central Queensland to showcase what is on offer to students 
who are ready to take the next step in their career, learn a new 
skill, or pursue a new hobby or interest. 
Study areas include justice, human resource management, 
project management and business, childcare, beauty, 
information technology and digital media, health and nursing, 
visual arts, hospitality, and engineering and trades.
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PROVIDING A GREAT STUDENT 
EXPERIENCE 

 »Our focus: We will develop a culture 
that fosters a positive student 
experience which enables our 
students to be what they want to be. 
We are committed to the principles 
of social innovation, inclusion and 
widening participation. Our staff and 
students (individually and collectively) 
will engage with the world to make it 
a better place. 

 » CQUniversity provided engaged education, 
training and research in a supportive and 
responsive way to meet student needs 
and study preferences, on campus and by 
distance.

EARLY‑START PROGRAMS 
Throughout each student’s learning journey, from choosing 
what to study to when they apply, participate in orientation, 
access support services, graduate, and become an alumnus, 
CQUniversity strives to provide students with a great 
experience. The University aims to achieve this regardless 
of their background, individual circumstances, chosen study 
option, or location by understanding and responding to 
their needs. One way CQUniversity does this is through its 
outreach and early-start programs, including its Start Uni 
Now (SUN) and the VET in Schools (VETiS) programs. These 
programs encourage students still at school to aspire to a 
university education by enabling them to enrol in units and 
experience university study and student life first-hand. In 
2016, CQUniversity expanded the VETiS program to offer 
more study options and new locations, and achieved its 
highest ever number of enrolments in the SUN program. 
Across three terms, 240 enrolments were made into SUN 
with a significant number of students enrolling in more than 
one course. 

Also this year, SUN was offered through The Green School 
in Bali, Indonesia, to pilot the program in a unique school 
setting. Student success in Term 1 was followed by 
additional enrolments from The Green School in Term 3 and a 

relationship built with SEDA College in Sydney. Domestically, 
the Rockhampton region continued to attract the strongest 
SUN enrolments, with Cairns and Townsville also attracting 
strong enrolment numbers. Pass rates of 82 per cent for 
domestic and international students, across Terms 1 and 
2, are an encouraging indication of the program’s success. 
The greatest number of SUN students enrolled in units 
are offered by the Schools of Human, Health and Social 
Sciences; Education and the Arts; Nursing and Midwifery; 
and Medical and Applied Sciences.

STUDENT‑CENTRED SERVICES AND FACILITIES
CQUniversity delivers a diverse range of support services to 
domestic and international students, including international 
student liaison, course advice, accessibility and disability 
support, and counselling. The Careers team provided support 
services to students around career advice, employment, 
interview skills, resume tips and employer engagement. 
Also this year, the Alumni Mentoring program provided 420 
students with direct access to mentoring opportunities with 
CQUniversity alumni who are already in the workforce. The 
program enhances students’ understanding of the graduate 
job market and provides them with valuable connections to 
support their future careers.

As these services are in high demand, particularly services 
in course and careers advice, effective service delivery 
is essential for a great student experience. The Student 
Experience Directorate has established a network of student 
success advisors across CQUniversity’s campuses to assist 
local and distance students to ensure all students have 
a single initial point of contact when accessing services. 
As well as information and online self-service tools, 
CQUniversity employs a follow-up service through its student 
success advisors to help students who have stalled during 
the process. These advisors provide a personalised helping 
hand to ensure students can access the University’s many 
student support services, including accessibility support, 
course advice, financial assistance and scholarships, and 
peer mentoring.

CQUniversity also continued to support students to succeed 
in their studies through its monitoring academic progression 
(MAP) program. For many reasons, including the challenges 
of balancing study with everyday life such as work, family 
and other commitments, students may struggle at times to 
perform well academically. MAP provides intervention and 
academic support for students who have failed a significant 
portion of units in any given term.

A focus for CQUniversity this year was to improve the 
international student experience as measured by the 
International Student Barometer. Overall satisfaction rose 
from 85.2 per cent in 2015 to 88.5 per cent in 2016. Based 
on the survey results, noticeable improvements were made 
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in areas relating to student living and support. Importantly, 
78 per cent of our international students would either 
'actively encourage' (40 per cent), or 'if asked, encourage' 
(38 per cent) future students to apply to CQUniversity. 
Overall, these figures are commensurate with the average 
for Australian universities, but the percentage who would 
'actively encourage' is well above the benchmark.

The use of effective information technology and systems also 
plays a vital part in the student experience. In October 2016, 
CQUniversity implemented a new student management 
and enrolment system, MyCentre, replacing CQUCentral. 
MyCentre, a tool for staff and students, provides users with 
new levels of accessibility from anywhere, on any device, 
and provides simple intuitive automated processes for a 
greatly improved student experience. CQUniversity is the 
first university to adopt the new Ci Anywhere user interface, 
which provides further capacity to improve student-related 
processes. Additionally, MyCentre provides a study plan 
functionality empowering students to self-manage their 
curriculum once they have received academic approval.

STUDENT EXAMS AND TIMETABLING
Well-managed supervised student exams and timetabling 
across CQUniversity’s vast footprint are ongoing, 
critically-important services provided to students each 
term every year, and 2016 was no exception. CQUniversity 
administered over 40 500 official higher education 
end-of-term exams across 258 exam centres in Australia 
and overseas, involving 22 722 students. Over 5670 classes 
were timetabled for higher education students, and 2143 
classes for vocational education and training students. 
Also, a total of 27 158 room bookings were scheduled in 
2016 across 17 campuses and study centres to support the 
University’s operations.

STUDENT GRADUATIONS
Graduation is the ultimate goal of all students. It’s an 
important occasion, not only for students but also their 
families and friends, to recognise and celebrate each student’s 
dedication and hard work. For this reason, CQUniversity has 
always aimed to ensure every student is given the opportunity 
to participate in a formal graduation ceremony. 

In 2016, 7813 graduates were conferred with awards, 
comprising 52 doctoral awards, 3799 higher education 
awards and 3962 vocational education and training awards. 
Additional documentation generated comprised 4491 official 
transcripts and 1189 statements of attainment.

TABLE 3: HONORARY AWARDS CONFERRED AND TITLES 
AWARDED IN 2016

AWARDS / TITLES RECIPIENT
Doctor of the 
University

Mr Michael ‘Mick’ Davis AM ASM, BBus, 
GradDipMgt, MBA CQU, FACHSM, FPA, FAIES

Mr Darvell Hutchinson AM
Honorary Doctor 
of Laws

His Honour Judge Alexander (Sandy) Horneman-
Wren, BBus CIAE, LLB QUT, SC, DCJ

Honorary Doctor 
of Science Mr Bruce ‘Bill’ Mollison, BBioGeog UTAS

Companion of 
the University

Mr Philip Atherton OAM, BScApp(Hons), 
GradDipSugTech UQ, FRACI, FIEAust, CPEng 
(Retired)

Ms Marie Cameron, BBus CQU

Sister Anne-Marie Kinnane, BSocWk(Hons) UQ

Mr Paul Neville
Emeritus 
Professor

Professor David Midmore, BSc(AgricBot)(Hons), 
PhD Rdg

TABLE 4: GRADUATION CEREMONY GUEST SPEAKERS 
IN 2016

LOCATION GUEST SPEAKER
Bundaberg
7 April

Mr Paul Neville
Retired Federal Member of Parliament

Mackay
21 April

Mr Edan Stolberg, BEng(Mech)(Hons), DipMainMgt 
CQU
General Manager, BHP Billiton Mitsui Coal Poitrel Mine

Gladstone
26 May

Associate Professor Owen Nevin, BSc(Biol)(Eco)
(Hons) UEA, PhD USU, MBES, MIBA, MSCB, MHEA, 
FZSL
Associate Vice-Chancellor (Gladstone Region), 
CQUniversity

Noosa 
30 June

Mr Keith Jackson AM, CertEd ASPA, CertTeach NSW 
Education, BA UPNG, GradDipMngt UNE, FRSA, FAIM
Director, Jackson PR Associates

Rockhampton 
25 August

Mr Joel Buchholz, GradCertCS PNUE, BEd(Sec)(Hons) 
CQU, MACE, MACEL, FRSA, JP(Qual)
Principal, Pimlico State High School, Townsville

Sydney 
15 September

Dr Brian Babington, BA(Hons) Syd, GradDipComCoun 
Canberra, GradDipMgt CQU, MA Syd, PhD ANU
CEO, Families Australia

Cairns 
28 
September

Mrs Vanessa Seekee OAM, MA CQU
Founder and Curator, Torres Strait Heritage Museum

Townsville 
29 
September

Mr David Donohue, ADegInfoSer, BA CIAE, 
GradDipProfComm, MProfComm USQ, FPRIA, 
AFAIM, MIPRA, GAICD, MIAP2
Managing Director, Queensland Corporate 
Communication Network

Rockhampton 
6 December

Mr Peter Milne, ADipBus CQU, FIPA
Company Director and Board Chair

Melbourne 
12 December

Ms Lizzie Brown, BEng(Environ)(Hons) Qld
Venture Lead, Engineers Without Borders Australia

Sydney 
15 December

Mr Anthony Matis, BBus SCU, FCPA
General Manager, Business Development, Education 
(International), CPA Australia

Brisbane 
16 December

Ms Narelle Pearse, BComm JCU, GradCertEcDev 
RMIT, GradDipPsych CQU, EMBA MComm QUT
Deputy Vice-Chancellor (Finance and Planning), 
CQUniversity
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UNIVERSITY MEDALLISTS 
The University may award University Medals to students who 
have achieved an exceptionally high level of performance in 
their First Class Honours Degree. The recipient for 2016 was:

Mr Mattison Rose
Bachelor of Engineering (Honours) GPA 7.0

SCHOOL MEDALLISTS
School Medals are awarded to the graduating student, in each 
school in the Tertiary Education Division, with the highest 
academic achievement in a bachelor degree. To be eligible for 
a School Medal, graduates must have achieved a Distinction 
level in a three-year degree for a First Class Honours level in a 
four-year degree. The recipients for 2016 were:

School of Business and Law
Mr Jacob Morre
Bachelor of Business GPA 6.923

School of Education and the Arts
Ms Madelyn Holmes
Bachelor of Digital Media GPA 7.0

School of Engineering and Technology
Mr Mattison Rose
Bachelor of Engineering (Honours) GPA 7.0

School of Human, Health and Social Sciences
Ms Alannah Shore
Bachelor of Health Promotion GPA 6.89

School of Medical and Applied Sciences
Mr Robert McHardy
Bachelor of Paramedic Science GPA 7.0

School of Nursing and Midwifery
Ms Alison Howell
Bachelor of Nursing GPA 6.900

ALUMNI AWARDS
Outstanding Alumnus Award 
Mr Jasjit Kang
This award is conferred in recognition of an exceptional 
contribution to society and demonstrated achievement of 
excellence in a professional context.

Industry Contribution Award 
Ms Sherene Devlin (nee Edwards)
This award is conferred in recognition of achievement to a 
high standard, or an exceptional contribution to an industry 
or profession.

Young Achiever Award
Ms Cilla Slack
This award is conferred in recognition of significant early-career 
achievement or exceptional contributions to a chosen field 
of endeavour that is likely to be an inspiration to the next 
generation of graduates and the community.

Volunteer Contribution Award 
Dr Wai-Man Woo
This award is conferred in recognition of exceptional voluntary 
contributions to CQUniversity or their local community.

 » CQUniversity graduated career-ready 
individuals by providing work-integrated 
learning and outbound mobility 
opportunities to develop the knowledge, 
skills, understanding and aptitude for full 
participation in society and economy. 

WORK‑INTEGRATED LEARNING
Embedded work-integrated learning (WIL) in courses is one 
way CQUniversity promotes student engagement in learning 
to develop graduates with authentic, work-ready skills. WIL 
is the umbrella term for a range of strategies to integrate 
academic learning and knowledge within the workplace. 
It provides students with opportunities to apply and refine 
their knowledge and skills, experience workplace culture 
and professional practices, and enhance opportunities for 
employment. WIL also provides students with opportunities 
to participate in humanitarian visits to other countries where 
they can use the skills and abilities acquired in engineering, 
nursing or education, to assist those in need. 

In 2016, CQUniversity continued to incorporate WIL into 
units and courses, providing students with authentic learning 
experiences. In partnership with host organisations, WIL 
offered students opportunities to develop professional skills 
in a workplace environment through clinical or other work 
placements. Many courses, particularly those requiring 
external accreditation by professional bodies, such as 
Engineers Australia, require students to undertake work 
experience relevant to their intended profession. 

CQUNIVERSITY GLOBAL
In response to student calls for practical work experience and 
employer demand for work-ready graduates with industry 
experience, CQUniversity introduced an internships program 
for international students. Internships allow students to 
build networks in the working environment that may lead to 
future full-time employment opportunities in the global job 
market. Students also get a chance to develop teamwork, 
decision-making and communication skills, apply their academic 
learning in practice, and help them to better understand 
and experience the Australian workplace and culture. These 
10-week internships are found for students by CQUniversity 
and its partner, Australian Internships, a market leader in career 
development programs for international candidates. This year, 
CQUniversity introduced a range of internships for students 
into its popular business and information technology courses. 
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CQUniversity established new agreements with international 
partners to increase international student enrolments at the 
University’s Australian campuses. In 2016, CQUniversity 
signed 10 new memoranda of understanding with 
leading institutions in the People’s Republic of China to 
offer articulation arrangements for Chinese students into 
CQUniversity’s courses. The first of these student groups 
will join CQUniversity from late 2017.  While developing 
similar relationships in Indonesia, Singapore and Myanmar, 
CQUniversity continued to work with various onshore partner 
institutions to offer pathways for international students into 
its undergraduate courses.

 » CQUniversity increased student 
representation and success regardless 
of their educational, cultural and family 
background or their country of origin. 

With the highest ratio of students from mature age, 
Aboriginal and Torres Strait Islander, first-in-family, and 
low socioeconomic backgrounds, CQUniversity is known 
as Australia’s most inclusive university, defined by who it 
embraces rather than who it excludes. The University takes 
its commitment to students from equity target groups 
seriously. In 2016, CQUniversity received $5.3 million 
in Commonwealth funding under the Higher Education 
Participation and Partnerships Program (HEPPP) to deliver 19 
projects aimed at assisting students from non-traditional or 
disadvantaged backgrounds. Equity categories recognised 
under HEPPP include students from lower socioeconomic 
backgrounds, Indigenous students, students from remote 
and regional locations, students with a disability, women in 
non-traditional areas of study, and students from non-English 
speaking backgrounds.

HEPPP’s key aims are to firstly encourage and inspire 
participation in higher education among students from 
disadvantaged backgrounds, and secondly to ensure their 
continued involvement and success following enrolment. 
Many of these HEPPP projects have now been running for 
at least two years and have a long-term view to achieve 
increased participation among this demographic.

HEPPP projects delivered in 2016 covered a variety of 

student-focused initiatives, including financial assistance 
and scholarships, peer mentoring, schools outreach in lower 
socioeconomic communities, social networking, inherent 
requirements, early intervention with at-risk commencing 
students, alumni mentoring, Indigenous student tuition 
support, improved online curriculum delivery, return to 
study, transition from VET to higher education, and support 
for students with English as a second language. Key 
achievements of HEPPP-funded projects in 2016 include:

 » outreach to more than 23 000 CQUniversity equity target 
group students via 19 unique support programs

 » financial assistance (equity grants and scholarships) 
provided to 1551 students

 » acceptance of CQUniversity Inherent Requirements 
Framework by Academic Board for immediate 
implementation in schools, and

 » publication of the ‘Great Guide to Indigenisation’ that will 
assist CQUniversity lecturers to embed Indigenisation 
principles in curriculum.

Also in 2016, CQUniversity amalgamated the Indigenous 
Student Support team into its wider Student Experience 
Directorate as a means to build a more direct link between 
the provision of general student support services and 
Indigenous-specific support activities. School outreach 
activities are already undertaken by Student Experience 
under the University’s Widening Participation program 
(specifically in school catchments with significant Indigenous 
student populations). This amalgamation offers the 
prospect of improved transition from school to university 
for Indigenous students who come to CQUniversity via a 
Widening Participation pathway.

 » CQUniversity optimised students’ learning 
journey by providing a stimulating and 
engaging environment that fosters their 
different learning styles

DIVERSE LEARNING EXPERIENCES 
CQUniversity offers diverse learning opportunities to 
stimulate and engage students in learning to meet their 
different needs, whether they study in classrooms on 
campus or online by distance, in Australia or overseas. As 
already mentioned, students are given opportunities through 
work-integrated learning and international internships 
to apply their learning and develop skills in ‘real-world’ 
workplace settings. Students also have opportunities to 
participate in humanitarian visits to other countries, including 
through CQUniversity’s support of the Salaam Baalak Trust 
in India. Engaging students in community-based social 
innovation initiatives provide students with curricular and 
extracurricular opportunities to learn, innovate, and apply their 
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knowledge to address real social issues, and connect with 
their local communities. In addition, CQUniversity’s Global 
Voices program provided opportunities for four CQUniversity 
students, chosen through a merit-based selection process, 
to participate in international youth delegations in a range 
of exciting destinations including Marrakech, New York City, 
Shanghai and Washington DC. Through exposure to different 
social, cultural and working environments, students gain 
practical skills and experiences in diverse professional fields. 

ENHANCING LEARNING AND TEACHING PRACTICE 
The University’s annual Scholarship of Learning and Teaching 
Grants scheme is one of a number of staff development 
strategies used to enhance the student learning experience. 
The scheme funds staff to undertake innovative research 
and development projects to enhance learning and teaching 
practice by developing and testing new ideas and to share 
project outcomes with colleagues to achieve better learning 
outcomes for students. Projects funded in 2016 included 
those aimed at developing virtual reality simulations for 
nursing and psychology, the use of simulation tools to 
enhance the learning experience in engineering dynamics, 
and a project to gain insights into student engagement 
with online lecturing content. More details about staff 
development to enhance the student experience is in 
the section on ‘Growing Higher Education and Vocational 
Education and Training’.

ENHANCING LEARNING THROUGH INFORMATION 
AND TECHNOLOGY
University libraries and the services they offer provide 
critical support for student success, and are accessible to 
all campuses across Australia. During 2016, CQUniversity 
procured and implemented a new leading-edge Library 
Information and Management System, using Ex Libris. 
The new system will greatly improve search and discovery 
functions, provide considerable information about students’ 
needs and patterns of usage, and enable continuous 
improvement of library services. The library continued its 
transition to electronic resources, with more than 50 per cent 
of books now available electronically. Staff and students also 
now have access to 45 000 new e-books.

As part of CQUniversity’s vision to evolve its libraries into 
student collaborative hubs, the library implemented its 
new video kiosk network throughout CQUniversity’s library 
footprint in 2016. The kiosk network uses standalone video 
telepresence equipment, allowing students to have a 
face-to-face conversation with library and IT helpdesk staff 
during library opening hours. Additional kiosk machines allow 
students to plug in their devices to enable remote diagnoses 
of problems by the ICT service desk. Also this year, reducing 
old book stock resulted in large areas of library space being 
made available to convert into student study space.

In terms of technology support for students, the 
University continued to invest in new learning spaces 
and collaborative technologies to improve the classroom 
and helpdesk experience for on-campus and distance 
students. CQUniversity is one of the sector’s highest ranked 
institutions for providing technology service and assistance. 
In 2016 CQUniversity commenced replacing the student 
portal with a modern high-capacity student-centric design. 
CQUniversity’s Information and Technology Division engaged 
a leading student experience design consultancy to engage 
students in designing the new portal. Several focus groups 
were formed comprising a number of student cohorts, 
including international, school leavers, distance students and 
VET to ensure the portal’s design met the students’ diverse 
needs. The new student portal will be fully operational in 
Term 1, 2017.

Two groups of CQUniversity students travelled to Cambodia 
in 2016 as part of the service learning abroad courses for 
education students. 
Students worked alongside Cambodian teachers within a 
non-government organisation primary school for students who 
are unable to attend a mainstream school. The classes are for 
mixed abilities and vary in size.
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UNDERTAKING GREAT RESEARCH

 »Our focus: We will be known for our 
engaged research in priority areas 
which is informed by the needs and 
aspirations of our stakeholders and 
our communities. 

 » CQUniversity engaged with regional, 
national and international research 
communities and industry partners to 
increase its research activity and offer 
outstanding research programs for staff 
and students. 

DIVERSE RESEARCH PRIORITIES
CQUniversity aims to become one of Australia’s most 
engaged universities undertaking globally relevant research 
that benefits regions and communities. To achieve this, the 
University builds strong links with industry, government, 
and the community, and collaborates with national and 
international researchers and research networks.

Specifically, CQUniversity focuses on research that explores 
regional development, growth in resource industries, 
environmental management issues associated with quality 
health care in rural and regional communities, and the 
delivery of education through the use of modern technology.

Our research strengths and corresponding research foci are 
grouped under the following areas:

 » applied medical health; agricultural systems; 
environmental systems; exercise and sports sciences

 » health behaviours at work, rest and play; psychology and 
wellbeing; public health and health promotion

 » creative arts; learning, equity, access and participation

 » domestic violence; nursing workforce, education and 
health service delivery; mental health

 » automation; clean energy; railway engineering; 
smart systems

 » economics; management.

These priorities are in existing and emerging areas of 
strength, provide direction for the research agenda and areas 
of engagement, and highlight the diverse range of research 
conducted at CQUniversity. 

ENGAGED RESEARCH 
CQUniversity continued to engage with regional, national, and 
international research communities and industry partners to 
increase its research activity and strengthen its impact in line 
with its research priorities. During 2016, new collaborative 
activities were initiated in projects which included:

 » membership of the Lowitja Institute, Australia’s national 
institute for Aboriginal and Torres Strait Islander health 
research. Through this membership the University will 
continue to grow its capability in Indigenous health research 
aimed at forming a designated research centre within 
CQUniversity in 2017 to provide research expertise and 
innovation with first nations populations across the world.

 » building on long-standing partnerships with Elevere 
and Griffith University, CQUniversity is leading a project 
funded through Advance Queensland to develop solar 
battery technology.

 » partnering with the Papua New Guinea (PNG) National 
Agricultural Research Institute and Fresh Produce 
Development Authority, Queensland Agriculture and 
Fisheries, and the Australian National University. 
CQUniversity and its partners embarked on a $5 million 
five-year project funded by the Australian Centre for 
International Agricultural Research to support development 
of commercial sweet potato production in PNG. This 
project expands the reputation of CQUniversity’s Institute 
for Future Farming Systems to undertake world-class 
research while assisting in developing PNG’s most 
important food crop from subsistence farming to a 
sustainable cash crop.

 » forming a partnership with Australasian Marine Associates 
and BMT WBM to successfully apply for funding from 
the Gladstone Healthy Harbour Partnership. The research 
provides training opportunities for a number of students, 
cadetships, and a volunteer researcher base to build local 
capacity to understand and manage sediment budgets 
within Gladstone Harbour.

 » CQUniversity and University of Queensland researchers 
collaborating to undertake an Australian Coal Association 
Research Program-funded project that will deliver a model 
for innovation in stakeholder collaboration to maximise the 
benefits and acceptance of land packages for post-mining 
leases. The project will deliver important new perspectives 
on post-mining futures, a significant issue for many 
communities in regional Australia.

 » partnering with PresCare, University researchers 
have been working to evaluate the translation and 
implementation of an innovative Health Avoidance 
program into residential aged care facilities. The study will 
develop a robust protocol which supports its adoption in 
aged care facilities across the country.
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 » researchers from the University’s Appleton Institute 
partnering with the South Australian Council of Social 
Service to undertake research on generational differences in 
practice and understanding of workplace health and safety.

INCREASING RESEARCH ACTIVITY 
CQUniversity continued to strengthen its research 
performance throughout 2016. Initiatives implemented in 
previous years were continued, including commitment to 
performance-based management for research delivery, the 
continued provision of a strong research training platform, 
and the growth of research higher degree (RHD) enrolments 
and on-time completions. In terms of total income, 
CQUniversity’s research revenue has increased through 
success in securing collaborative research income. 

TABLE 5: RESEARCH INCOME 2015 

HERDC CATEGORY EXTERNAL RESEARCH GRANTS $ AMOUNT 
(REPORTED IN 2015)

1 Australian Competitive 2 102 332
2 Other Public Sector 2 200 237
3 Industry and Other 2 708 873
4 Cooperative Research Centre 592 660
Total 7 604 103

Source: Higher Education Research Data Collection (HERDC) in 2015.

TABLE 6: RESEARCH PERFORMANCE 2015

HERDC CATEGORY NUMBER  
(REPORTED IN 2015)

Weighted Research Publications 389.39
Total HDR Student Load (EFTSL) 236.3
Total HDR Award Completions 41

Source: Publication data from the Higher Education Research Data Collection 
(HERDC) in 2015 and student data from CQUniversity data 2015.

TABLE 7: COMMONWEALTH RESEARCH BLOCK GRANT 
FUNDING 2016 

RESEARCH BLOCK GRANT CATEGORIES $ AMOUNT
Research Training Scheme 2 366 600
Research Infrastructure Block Grant 219 641
Australian Postgraduate Awards 1 107 364
International Postgraduate Research 
Scholarship Scheme 68 599

Sustainable Research Excellence 495 936
Joint Research Engagement 1 667 057
Joint Research Engagement: Cadetships 29 351
Total 5 954 548

Source: CQUniversity data 2015.

OUTSTANDING RESEARCH PROGRAMS FOR STAFF 
AND STUDENTS 
In 2016, CQUniversity continued to invest significant 
resources to support RHD candidates. The University 
allocated more than $800 000 to financially support RHD 
candidates with project costs and to provide them with 
opportunities to present their research results at national and 
international conferences.

Through the Research Division, the University continued 
funding and roll-out of a University-wide research 
training program, which offered participants diverse 
learning opportunities in thesis writing, development and 
communication. Workshops were delivered over 83 training 
days in 2016, attracting 733 attendees who participated from 
across 11 CQUniversity campuses face-to-face or by distance 
through ISL, Jabber, or Zoom technology. Candidates were also 
offered funds to attend research training at other University 
campuses. In addition, CQUniversity RHD supervisors 
benefited from a two-day intensive training workshop delivered 
between the Melbourne and Rockhampton campuses via ISL. 
The workshop was attended by 104 current and new RHD 
supervisors. Other workshops offered to RHD supervisors in 
2016 included training in risk and ethics.

CQUniversity continued its support of RHD candidates 
through scholarships to fund living allowances and tuition 
fees. A number of prestigious externally-funded scholarships 
were awarded in 2016, including those in partnerships 
with the Australian Centre for Rail Innovation, Australian 
Research Council (Discovery), Bushfire and Natural Hazards 
Cooperative Research Centre, and the Queensland 
Resources Council. The University also supported a PhD 
award through collaboration with the Regional Universities 
Network flagship in precision agriculture. 

In addition, CQUniversity funded 23 Summer Research 
Scholarships, including one Indigenous-specified award, 
across a range of discipline areas. These awards include 
a living stipend and dedicated project resourcing to 
encourage individuals with research aspirations to undertake 
a short-term, supervised research project in one of the 
University’s priority research areas.

INDIGENOUS STUDENTS: ‘CLOSING THE GAP’ IN 
RESEARCH
As part of its role, CQUniversity’s Office of Indigenous 
Engagement provides research and support to improve 
educational outcomes for Aboriginal and Torres Strait Islander 
people and communities. Through its leadership and practical 
support, the Office also aims to engage Aboriginal and Torres 
Strait Islander students and scholars in research by actively 
encouraging participation in postgraduate courses and 
funded research. 
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In 2016, the Office of Indigenous Engagement undertook 
research with the Waminda South Coast Women’s Health 
and Welfare Aboriginal Corporation on their Dead or 
Deadly program as part of its partnership with the National 
Indigenous Research and Knowledges Network (NIRAKN). 
The Office was additionally awarded funding from NIRAKN 
to undertake several projects, including a Youth Social 
and Emotional Wellbeing project, which is taking place in 
Woorabinda with Red Cross.

The National Centre for Student Equity and Higher Education 
project exploring Indigenous access education was finalised 
in 2016, as was the Central Queensland Medicare Local Ltd 
study with Aboriginal and Torres Strait Islander people in 
Central Queensland, working towards ‘closing the gap’ in 
Indigenous health.

The Office of Indigenous Engagement collaborated with 
CQUniversity’s other directorates to ensure research 
opportunities included Aboriginal and Torres Strait Islander 
people. This resulted in several applications being developed 
between CQUniversity researchers from schools, 
directorates, and community organisation partners in the 
fields of aged care, housing, community development, and 
issues of concern for young people along with retention and 
attrition of CQUniversity’s existing student cohort. The work 
undertaken is developmental and has positioned the Office 
to partner with other areas of the University to establish 
a new research institute, building on tourism and regional 
strengths and opportunities.

CQUniversity’s Professor Bronwyn Fredericks is a chief 
investigator, node leader, and NIRAKN member. Administered 
through the Queensland University of Technology, NIRAKN 
is a national network of Indigenous researchers at various 
stages of their career, and represents 21 collaborating 
universities, including CQUniversity, five partner organisations, 
and the Australian Institute of Aboriginal and Torres Strait 
Islander Studies. The network works to build the capacity of 
qualified Indigenous researchers, creating pathways from 
undergraduate to postgraduate studies, and establishing a 
regenerative pipeline of new researchers across institutions 
and fields of research importance critical to communities.

CQUniversity is directly involved in NIRAKN’s Indigenous 
health and wellbeing node activities and, wherever possible, 
facilitates access to these activities for Indigenous RHD 
students. In 2016, several Indigenous RHD students attended 
various national NIRAKN capacity-building activities. The 
University’s Office of Indigenous Engagement also facilitated 
a series of seminars and workshops in Cairns, including a 
presentation by Australian journalist, Mr Stan Grant, attended 
by almost 300 people; a seminar by Mr Sam Johnston from 
the United Nations University attended by more than 80 
people; and an Indigenous Health Research Day attended by 
more than 80 people.

 » CQUniversity developed world-class 
researchers who collaborated across a 
range of broad fields of education.

The Excellence in Research for Australia Initiative 
conducted across the Australian higher education sector 
by the Australian Research Council in 2015 found that 
CQUniversity is conducting research rated at, above, or 
well above world standard across 14 different research 
categories, a remarkable improvement on past performance. 
The University’s research performance is underpinned 
by investment in people and facilities, an innovative and 
engaged research strategy, and success in securing highly 
competitive national research grants. CQUniversity has 
established itself as a research leader in areas which include 
psychology, agriculture and veterinary science, environmental 
science, mathematics, nursing, engineering, medical and 
health science, artificial intelligence, and public health and 
health services.

In 2016, the University awarded research grants to 14 
recent academic appointees to help establish their research 
profile. The Research Division also held information sessions 
for interested staff to pursue training through a research 
higher degree.

The University is committed to increasing its research 
intensity through programs that encourage and support 
researchers, such as the Early-Career Researcher program 
led by Professor Drew Dawson. Early-career researchers 
are given mentoring and support to develop their skills 
in research career planning, grant applications, writing 
publications, and developing collaboration opportunities. 
Since 2012, the alumni from this innovative program have 
submitted more than 1000 manuscripts for publication and 
are named chief investigators on more than $8 million in 
external funding, including $4.5 million in national competitive 
Category 1 grant funding.

 » CQUniversity supported and improved 
regional and community wellbeing 
by collaborating in research projects, 
developing knowledge, promoting 
innovation and being entrepreneurial.

The University partnered with organisations throughout 
the year to collaboratively promote research more broadly 
among stakeholders and the community. In June 2016, 
CQUniversity hosted the Regional Universities Network’s 
Regional Futures Conference. The conference was the first of 
its kind, specifically addressing the challenges facing regional 
Australia. It also drew attention to the many ways in which 
universities can work with government, community, and 
industry to drive innovation, engagement, and research, and 
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create vibrant, successful futures for regional economies and 
communities. The conference brought together academics, 
politicians, and community and industry leaders to focus on 
economic, healthy, sustainable, digital, and creative futures. 
Importantly, it enabled delegates to connect, share their 
knowledge, and establish new collaborative research and 
engagement partnerships.

During 2016, CQUniversity’s researchers collaborated with 
partner organisations and groups on various projects to 
improve regional and community wellbeing. For example:

 » researchers from CQUniversity’s Appleton Institute 
worked with the Australian Men’s Rugby Sevens team 
and the Australian Swimming team on innovative sleep 
programs to counter jetlag and adapting to late night 
competitions, particularly focusing on the 2016 Olympic 
Games and the HSBC Rugby World Sevens Series. 

 » a partnership was formed between CQUniversity and 
the Australian College of Kuwait (ACK) with the mission 
to mentor the development of research capability of 
ACK academics and foster opportunities for collaborative 
research activities.

 » an innovative project funded by Advance Queensland’s 
Knowledge Transfer Partnerships program to Be Psyched, 
a psychological consultancy based in Townsville. The 
project is developing a user-friendly platform for allied 
health professionals and consumers to integrate practice 
management software into one cloud-based solution. The 
Airbnb model is being adapted for this project.

In collaboration with the Business/Higher Education 
Roundtable, the University hosted the CQU–B/HERT 
Roundtable and Social Innovation event with a focus 
on research opportunities for businesses in the Central 
Queensland community services sector. Convened in 
collaboration with the Department of Communities and 
Child Safety, the event was attended by local business and 
industry representatives, and included a facilitated workshop 
on research needs in the sector.

CQUniversity partnered with Advance Queensland 
and the 3 Day Startup (3DS) organisation to provide an 
intensive 72-hour boot camp for students to learn about 
taking a great idea 'from start to start-up'. 3DS is an 
internationally-renowned non-profit entity that offers 
experiential entrepreneurship education programs specifically 
for university students. Thirty-five preparatory, vocational, 
undergraduate, postgraduate, research, and international 
students took advantage of this free weekend event.

 » CQUniversity invested in defined research 
areas aligned to its own and national 
research priorities. 

By developing strategic partnerships in priority research areas 
and investing in critical areas of growth to improve research 
ranking against other Australian and international universities, 
CQUniversity has improved its research funding and 
performance outcomes. The University’s Appleton Institute in 
Adelaide, the Cairns-based Centre for Tourism and Regional 
Opportunities, the Mackay-based Centre for Family and 
Domestic Violence, and the Rockhampton-based Institute 
for Farming Systems, Centre for Railway Engineering, and 
the Centre for Intelligence Systems, continued to lead 
research in key priority areas in 2016. The University also 
established the Centre for Regional Advancement in Learning 
Equity, Access, and Participation which aligns with its 
research priorities.

CQUniversity supports research excellence in those areas 
that contribute to industry and community needs and 
national research priorities. To achieve this, the University 
encourages a culture of research by identifying and rewarding 
research leaders, promoting scholarly activities, mentoring 
emerging researchers, and fostering an environment of 
active enquiry and innovation.

Two ways in which CQUniversity fosters research and 
innovation is through its award and grants schemes. In 2016, 
excellence in research was formally recognised at the annual 
Vice-Chancellor’s Awards in the following categories:

 » CQUniversity Excellence in Research Higher 
Degree Supervision

 » Vice-Chancellor’s Award for Excellence in Research

 » Vice-Chancellor’s Award for Outstanding Researcher: 
Mid-Career Researcher

 » Vice-Chancellor’s Award for Outstanding Researcher: 
Early-Career

 » CQUniversity Opal Award for Engaged Research 
and Innovation.

In 2016, CQUniversity assisted its researchers to develop 
skills in submitting competitive research grant applications 
by funding professional development and mentoring 
opportunities, including formal programs for early-career 
researchers and a program for developing grant and fellowship 
applications for nationally-competitive Category 1 funding. 
Although the impact of these programs may not be apparent 
for a number of funding cycles, the programs have delivered 
immediate benefits in supporting staff to develop improved 
research track records and assisting their competitiveness for 
future funding proposals. Researchers in these programs have 
so far secured more than $4.8 million in Category 1 funding.
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Over 90 new research projects were awarded to the University from a variety of funding sources, including a number of 
nationally-competitive grants. Table 11 includes National Competitive Grant-funded projects that began and/or were awarded 
in 2016. 

TABLE 8: NATIONAL COMPETITIVE GRANT-FUNDED PROJECTS AWARDED AND/OR LAUNCHED IN 2016

GRANT RECIPIENT $ AMOUNT DETAILS

Professor Phil Brown 4 999 833
An Australian Centre for International Agricultural Research grant for the 
project, ‘Supporting commercial sweet potato production and marketing in the 
PNG highlands’.

Dr Roxanne Bainbridge 671 723

A National Health and Medical Research Council (NHMRC) grant for the 
project, ‘Psycho-social resilience, vulnerability and suicide prevention: A 
mentoring approach to modify suicide risk for remote Indigenous students at 
boarding school’.

Dr Michael Cowling
Mr Ken Howah
Dr Mary Tom
Associate Professor Ergun Gide

500 000 An Australian Office for Learning and Teaching Innovation and Development grant 
for the project, ‘Transforming Exams’. 

Dr Roxanne Bainbridge 425 048
An Early Career fellowship from the NHMRC for the project, ‘Developing an 
evidence-based intervention and tools to assess and predict risk, protective and 
promotive factors’.

Dr Dana Stanley 421 536
An Australian Research Council (ARC) Discovery Early Career Researcher award 
for the project, ‘Improving poultry health and performance through microbiota 
manipulations’.

Dr Amanda Rebar 379 865
An Early Career fellowship from the NHMRC for the project, ‘Ringing Pavlov's 
Bell: Using conditioning tasks to enhance physical activity and reduce 
cardiovascular disease’.

Dr Anjum Naweed 373 536 An ARC Discovery Early Career Researcher award for the project, ‘The whole is 
greater than its parts: Improving rail safety through teamwork’.

Professor Peter Wolfs 
Adjunct Laureate Professor Qing-Long Han
Adjunct Associate Professor Fuwen Yang

330 000 An ARC Discovery Project grant for the project, ‘Networked control for distributed 
renewable energy systems integration’, hosted by Swinburne University.

Dr Janya McCalman 318 469
An Early Career fellowship from the NHMRC for the project, ‘Developing a 
service integration toolkit to improve the quality of adolescent mental health 
promotion services in Cape York.’

Dr Stephanie Shoeppe 318 000
An Early Career fellowship from the NHMRC for the project, ‘Increasing 
physical activity and reducing sedentary time in children through a family-based 
smartphone intervention’.

Dr Charli Sargent
Professor Greg Roach 
Professor Drew Dawson

317 600 An ARC Discovery Project grant for the project, ‘I sleep, therefore I can: Using 
sleep strategically to cope with night work’.

Professor Brijesh Verma 273 507 An ARC Discovery Project grant for the project, ‘A novel framework for optimised 
ensemble classifier’.

Professor John Rolfe 239 215
An Australian Coal Association Research Program grant for the project, ‘Innovation 
in stakeholder collaboration to maximise the benefits and acceptance of land 
packages for post-mining leases’.

Professor Dave Swain 214 645
A Meat and Livestock Australia grant for the project, ‘Development and 
validation of novel tools to assess reproductive traits and improve beef cattle 
reproductive efficiency’.

Dr Stephanie Shoeppe 150 000 A postdoctoral fellowship from the Heart Foundation for the project, ‘Increasing 
physical activity and reducing sedentary time in children using smartphone apps’. 

Professor Peter Wolfs 76 218 An ARC Discovery Project grant for the project, ‘Networked control for distributed 
renewable energy systems integration’, hosted by Swinburne University.

Associate Professor Steve Mullins 35 082 An ARC Discovery Project grant for the project, ‘Pearls, people, and power: The 
transformation of the Indian Ocean World’, hosted by Murdoch University.

Professor John Rolfe 30 963 An ARC Linkage Project grant for the project, ‘Understanding, measuring and 
managing the benefits of urban waterways’, hosted by La Trobe University.
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EXPANDING OUR PRESENCE 
AND REACH

 »Our focus: We will become a great 
university by meeting the needs of 
our students and their communities, 
through the expansion of our 
physical presence where there is a 
demonstrated need.

 » CQUniversity provided tertiary education, 
training and research opportunities across 
its campuses and study centres.

CAIRNS AND FAR NORTH QUEENSLAND REGION 
Ms Jodie Duignan-George
Associate Vice-Chancellor

CQUniversity Cairns achieved a major milestone this year. 
Officially opened in late 2015, the multi-million dollar CBD 
campus began on-campus domestic and international 
course delivery in March 2016, supported by a 73 per cent 
staff increase in February to prepare for Term 1 teaching. In 
addition to on-campus delivery, the campus continued to 
support distance education students in the region through 
access to its facilities and courses. Campus facilities include 
nursing, engineering and paramedic science labs, research 
facilities, hi-tech classrooms, theatres and teaching spaces, 
meeting rooms, student recreational and social spaces, and 
staff offices.

Since opening, campus growth has exceeded expectations, 
with additional space required mid-year to house its 
expanding research capacity. New on-campus courses to 
be delivered next year have also necessitated development 
of additional purpose-built rooms/labs. In 2016, nursing, 
paramedic science and STEPS courses experienced the 
highest student enrolments. A large number of residential 
schools were also held at the Cairns campus during the year.

CENTRAL HIGHLANDS REGION
Mr Brad Stallard
Associate Vice-Chancellor

Located 275 km west of Rockhampton in Central 
Queensland’s resource industry centre, CQUniversity 
Emerald is a popular choice for students studying trade-
based qualifications. As a leader in distance education, 

CQUniversity provides the region’s students with flexible 
study options and a place to seek support, form study 
groups, and access resources and technology.

In 2016, CQUniversity’s new Bachelor of Agriculture course 
attracted its first student cohort onto the Emerald campus. 
Using video conferenced lectures and providing practical 
experience, this course is designed to meet industry needs. 
Strong demand for trade-based qualifications continued 
to predominate, evidenced by substantial investment in 
course-relevant infrastructure. Emerald campus is Glencore’s 
preferred location for its Queensland-based apprentices 
studying heavy automotive, welding and electrical trades.

GLADSTONE REGION
Associate Professor Owen Nevin
Associate Vice-Chancellor

Through its two campuses in Gladstone and a study 
centre in Biloela, the Gladstone region continued to deliver 
training across a comprehensive range of qualifications 
from certificate to postgraduate level. The region offers 
excellent student facilities, including support and access to 
study spaces, and resources and technology for students. 
The region is also a centre for innovative research and has a 
reputation for developing customised joint-venture courses to 
meet industry and community needs.

Demand for non-traditional pathways into university remains 
high, as CQUniversity’s enabling course and access programs 
continued to strengthen in the region. The University offered 
a range of opportunities for a diverse community of learners 
through the Australian Migrant English Program, the Skills 
for Education and Employment program, and CQUniversity’s 
STEPS enabling course.

Established strengths and emerging technologies were 
combined to develop customised joint-venture courses to 
meet the needs of new industry in the region. Liquefied 
natural gas operator training facilities began operations on 
the Gladstone Marina campus this year as the first stage 
of a major investment in trades training facilities. Through 
engagement with industry, CQUniversity also gained 
external partner support for expanding Gladstone Marina’s 
postdoctoral research team focussing on marine and 
environmental research.

MACKAY–WHITSUNDAY REGION
Professor Pierre Viljoen
Associate Vice-Chancellor

Featuring fully-integrated vocational and higher education 
disciplines, Mackay’s Ooralea and City campuses offer 
students state-of-the-art training facilities and resources, 
interactive social spaces and more, including a $46 million 
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trades training centre and $16.6 million engineering building 
at Ooralea, a student-led chiropractic clinic, hair and beauty 
training salons, and Fifth Floor training restaurant at City, as 
well as gym facilities at both locations. The region also boasts 
the Central Queensland Conservatorium of Music and an 
onsite residential college.

Based at Ooralea, CQUniversity Mackay established a 
strategic alliance with the Resource Industry Network, a 
partnership that will connect CQUniversity with around 100 
companies actively engaged in or allied to the resources 
sector. The partnerships aim to enhance economic resilience 
and ensure the region benefits from world-class graduates 
and innovation. CQUniversity’s partnership with Split Spaces, 
a collaboration of Mackay’s entrepreneurial community, 
paved the way to establish a co-working incubator and 
accelerator space for local business on the Mackay City 
campus. Following phase one completion in December 2016, 
Split Spaces will support innovation in the local business 
community and engage and support students through 
mentoring, internships and other activities.

In 2016, the Federal Government and Mackay Regional 
Council committed collectively to contribute $20 million to 
fund stage one of the Mackay Regional Sports Precinct. 
When opened on Ooralea campus, the facility will enable 
CQUniversity to expand its teaching and research capabilities 
and enrich the social and learning experience of its students.

NEW SOUTH WALES REGION
Mr Phillip Cenere
Associate Vice-Chancellor

CQUniversity Sydney is located in the city centre, providing 
easy access for international and domestic students to 
learn and socialise on campus. Sydney campus offers many 
qualification courses across a range of disciplines, including 
courses in echocardiography and the revised Master of 
Business Administration introduced this year. With the 
presence of a distance education study centre, the Sydney 
campus also supports students in the greater Sydney 
region. The campus is truly multicultural, providing education 
to students from more than 50 nationalities worldwide 
and housing the well-established Sydney CQUEnglish 
Language Centre.

In JuIy, CQUniversity Sydney campus opened its new 
PTE Academic Testing Centre. PTE Academic is an 
accurate, objective and secure test of English language 
proficiency, approved by the Australian Government for 
visa applications and accepted by institutions world-wide, 
including professional associations and state government 
departments. To date, the centre has received nearly 2000 

exam registrations, meeting the community’s needs for 
convenient and efficient English language testing facilities.

The Sydney campus has been developing executive 
education and open learning courses, events, conferences 
and workshops, providing industry and community 
engagement opportunities for staff and students, and 
undertaking significant refurbishment to meet these needs. 
Next year, CQUniversity plans to install a new public access 
health clinic in Sydney with state-of-the-art facilities for allied 
health clinic students and a range of health services for staff, 
students and the general public.

ROCKHAMPTON REGION
Ms Kim Harrington
Associate Vice-Chancellor

With two campuses situated in Rockhampton and a 
study centre in the nearby coastal town of Yeppoon, the 
Rockhampton region has substantial infrastructure and 
facilities to deliver diverse services to students and the 
community. The region offers comprehensive study options, 
including work preparatory and enabling courses, higher 
and vocational education qualifications from certificate to 
postgraduate level, as well as professional development to 
meet specific career needs. Rockhampton campus delivers 
education, training and research opportunities for a diverse 
student cohort, domestic and international, on campus and 
by distance education. In 2016, the Rockhampton region 
welcomed increased school-leaver enrolments.

The region boasts state-of-the-art training and educational 
facilities, including a refurbished library, an engineering precinct, 
and two fully-operational health clinics open to the public. In 
2016, Rockhampton North opened the Health Education Centre 
building on Rockhampton North campus, a purpose-built facility to 
support allied health clinic students and staff. The Rockhampton 
North campus also houses one of four CQUEnglish language 
centres. The centre offers English language skills and is the only 
IELTS testing centre servicing the Fitzroy region. In addition, 
the region also provides students with accommodation at the 
Rockhampton North student residence, and a wide variety of 
facilities, services and a commercial retail centre.

Rockhampton City facilities include a commercial training 
kitchen, and the fully-licenced Willby’s restaurant and 
bar enabling hospitality students to gain direct industry 
experience. Similarly, the hairdressing salon and beauty 
therapy centres provide students opportunities to learn in a 
workplace setting with clients from the local community. 

The Yeppoon Study Centre also offers a range of vocational 
courses, and provides access to physical resources and 
computer lab, servicing students in and around Yeppoon.
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SOUTH AUSTRALIA REGION
Professor Drew Dawson
Associate Vice-Chancellor

Located near the Adelaide Showgrounds, Adelaide campus 
is easily accessible for students and has a range of facilities, 
including a state-of-the-art sleep research centre, and student 
access to learning spaces, resources and technology to 
support distance education students in the region.

CQUniversity Adelaide continued grow as a regional campus 
serving the South Australia region. The campus is home 
to the Appleton Institute, a multidisciplinary learning hub 
specialising in applied research in areas such as safety 
science, sleep and fatigue, human factors and safety 
management, applied psychology, human–animal interaction 
and cultural anthropology. This year, Institute staff continued 
to produce outstanding research supported by successes in 
highly competitive national and international research grants.

The South Australia region also delivers undergraduate and 
postgraduate courses on campus and by distance, delivering 
psychology and permaculture courses for the first time 
from 2016. The Graduate Certificate in Positive Psychology, 
a new taught course launched this year, is an example of 
CQUniversity’s innovative approach, offering world-class 
education in other emerging areas such as permaculture and 
accident forensics.

SOUTH EAST QUEENSLAND REGION 
Mr Graham Black
Associate Vice-Chancellor

CQUniversity's campuses at Noosa in the Sunshine Coast 
and Brisbane CBD are located in the South East Queensland 
region, which has a fast-growing, diverse population. The 
region supports around 1700 international and domestic 
on-campus students and 3100 distance education students. 
A range of undergraduate, postgraduate and enabling 
courses are available at both campuses, with English 
language intensive courses for overseas students (ELICOS) 
delivered through the Brisbane CQUEnglish Language 
Centre. The campuses offer state-of-the-art facilities, 
especially in nursing, chiropractic science and medical 
sonography. Brisbane campus is undergoing an expansion 
due for completion by March 2017.

The region has a strengthening research profile with a 
number of new research-intensive staff appointments. 
Specialisations include health, nursing, domestic violence, 
creative industries, health economics, intelligent systems, 
organisational psychology, and business and strategy. 
Student engagement is an important part of campus life at 
Brisbane and Noosa. The campuses run various events and 

activities for students, some of the most popular activities 
focussing on health and wellbeing including mental health 
first aid, first aid, and fitness. The region is also a regular 
venue for education sector and university-wide meetings, 
workshops and seminars, including Regional Universities 
Network meetings, early-career researcher workshops, and 
the School of Education and the Arts research symposium.

TOWNSVILLE AND NORTH WEST 
QUEENSLAND REGION
Ms Kari Arbouin
Associate Vice-Chancellor

Launched initially as a distance education study centre 
servicing around 550 distance students, CQUniversity 
Townsville opened as a campus in April 2015 in one of the 
fastest growing footprints of any university in Australia. The 
new campus experienced positive growth in 2016 with total 
student enrolments growing from just over 600 in late 2015 
to more than 800 in 2016. This represents a major turnaround 
compared to the previous decline in new student enrolments 
experienced in 2012 and 2013.

Areas of growth in 2016 were in paramedic science, nursing, 
psychology, law, building design and construction, and 
medical science. The campus provided support to students 
in the outlying towns of Charters Towers, Ayr, Ingham 
and Mount Isa, with resultant growth in enrolments and 
engagement with the schools, particularly through the 
Start Uni Now (SUN) program. Engagement with schools 
in areas outside Townsville was also made possible with 
CQUniversity’s presence in Charters Towers, through the 
region’s study hub located in the Dalrymple Trade Training 
Centre. Townsville campus held a variety of successful 
events including professional development seminars for 
nurses, sign language workshops for paramedic students, 
and activities for health students in partnership with the Rural 
Health Network.

A new three-storey Townsville campus building will be 
opened for Semester 1 2017, offering expanded facilities 
including a nursing laboratory to support rapid growth in this 
area. Engagement with the Indigenous community will be a 
priority in 2017 with several key activities planned. Supported 
distance education delivery will continue to feature strongly 
in many disciplines in the region.
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VICTORIA REGION
Ms Lara Carton
Associate Vice-Chancellor

After relocating premises, CQUniversity opened its new 
purpose-built Melbourne campus in Term 2 2015. The campus 
houses a dedicated distance education study centre, along 
with technology-enabled teaching spaces, student meeting 
rooms, and other features, including a multi-faith facility. 

In 2016, CQUniversity Melbourne launched its Master of 
Engineering and Master of Project Management degrees, 
and achieved continued growth in student numbers and 
diversification. The campus now hosts students from over 50 
nationalities, which makes it a popular location for the Melbourne 
CQUEnglish Language Centre co-located on campus. The 
campus’ strength in postgraduate studies and recruitment from 
South East Asia continued, with courses in business, information 
technology, and information systems a strong focus.

Campus research outputs in these disciplines continued to 
grow steadily through excellent recruitment, promotion of 
the Early-Career Research program and through drawing on 
the international research student market. Through a new 
partnership with Rural Industries Skills Training in Hamilton, 
Western Victoria, CQUniversity will offer its Bachelor of 
Agriculture course via face-to-face delivery from Term 1 2017.

WIDE BAY BURNETT REGION
Professor Andy Bridges
Associate Vice-Chancellor

The Wide Bay Burnett region continued to grow in all areas 
during 2016. Engagement with local schools resulted in 72 
enrolments of Year 12 school-leavers from schools targeted 
by the Widening Participation program. Eighty per cent of 
these students took part in a UniSkills program as Year 10 
students in 2013. Engaged research continued to expand 
in areas of strength including horticulture, community 
resilience, distance education and responses to problem 
gambling. The Experimental Gambling Laboratory and the 
Future Farming Systems Institute were extremely successful 
in securing external grant income.

During the year, the region’s Bundaberg campus expanded 
its infrastructure with a new teaching and learning building 
opened for Term 1, along with a staff and student gym 
facility. Later in 2016, new laboratories were outfitted for 
allied health courses in physiotherapy and occupational 
therapy, and extensions to the accident forensics precinct 
was underway to accommodate a rail corridor. Rolling stock 
donated by Queensland Rail will allow CQUniversity to create 
rail accident scenarios for student learning. This development 
has an added benefit, as track laying will be completed by 
Indigenous students undertaking a Rail Industry Safety and 
Standards Board track-laying course.

 » CQUniversity expanded its reach into other 
areas of Australia by establishing additional 
campuses and study centres, where better 
access to tertiary education is needed.

WESTERN AUSTRALIA REGION
Dr Trevor Davison
Associate Vice-Chancellor

CQUniversity’s Western Australia region has been some 
years in the making, beginning with study centres in 
Geraldton and Karratha, in partnership with the Geraldton 
University Centre and North Regional TAFE, respectively. 
These centres have delivered much-needed education 
support for distance students in regional WA.

In mid-2015, CQUniversity appointed the region’s first 
Associate Vice-Chancellor and Campus Administration 
Officer, committing to establishing a Perth-based campus 
and expanding CQUniversity’s presence in regional Western 
Australia. While planning was underway this year to establish 
the Perth-based campus, CQUniversity created the Perth 
Distance Education Study Centre and revitalised its facilities 
at the Karratha Study Hub to expand support for distance 
students. 

Later in 2016, CQUniversity signed a 10-year lease on 
a CBD-based building in Perth to establish a campus 
with capacity to deliver a range of undergraduate and 
postgraduate courses to domestic and international students. 
The campus will be ready to open from Term 1 2017.

CQUniversity also expanded its presence by establishing 
two new study hubs in regional WA centres, Busselton 
and Broome, in addition to existing centres at Karratha 
and Geraldton. Additional courses in accounting, 
business, psychology and education were made available 
through CQUniversity’s partnership with the Geraldton 
Universities Centre.

To support this expansion, coordinators were recruited for 
each study hub, and a Senior Marketing Officer and a Senior 
Student Success Officer were recruited to the region. In 
addition, an extensive Western Australia marketing campaign 
was launched during the year.
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 » CQUniversity provided innovative facilities, 
systems and equipment comparable 
with other tertiary sector organisations. 
This included physical infrastructure and 
information and communication technology 
systems, which delivered an interactive 
learning and research experience for 
students and staff. 

INFORMATION TECHNOLOGY 
INFRASTRUCTURE RESILIANCE
During 2016, the Information and Technology Division 
investigated options for an offsite second data centre to 
improve the resilience of CQUniversity’s disaster recovery 
and continuity planning. A novel approach was taken; instead 
of a physical data centre located on the Rockhampton 
North campus, the Infrastructure team chose a hybrid data 
centre located near the AARNet network hubs to provide 
high-quality network access. A hybrid data centre is a 
combination of owned and ‘cloud’ infrastructure, usually 
on third-party premises. The cloud infrastructure provides 
enormous flexibility, scalability and robustness. The planning 
phase and partial procurement was completed in 2016, 
with implementation expected to occur in 2017.  The new 
Sydney-based hybrid data centre provides CQUniversity with 
industry leading-edge resilience and flexibility in terms of 
business continuity and disaster recovery.

STUDENT SYSTEM 
CQUniversity went live in October 2016 with the new 
StudentOne student management system. CQUniversity is 
the first university in Australia to use the new Ci Anywhere 
technology, which provides an intuitive interface for students 
to access the system anywhere from any device at any time. 
Student feedback is extremely positive in the immediate post 
go-live period. The new system and the new Ci Anywhere 
interface provides students with automated processes and an 
enhanced self-service capability, which is expected to increase 
student satisfaction and reduce administrative overheads.

VIDEO INFRASTRUCTURE ENHANCEMENTS 
CQUniversity is already able to simultaneously deliver 
high-quality video lectures and tutorials from anywhere to 
anywhere within its footprint. Additionally, using the Echo360 
applications, recorded video tutorials can be downloaded for 
later viewing, providing great support and flexibility to assist 
online students. This system was enhanced after a pilot using 
Zoom as the external video live class room application. Zoom 
provides a low bandwidth, easier-to-use video application 
that enables greater accessibility and collaboration for 

CQUniversity’s students. A pilot was undertaken in 2016 and 
the system will be rolled out across the University in 2017. 
When combined with its expanded geographical footprint, 
CQUniversity will become the most connected university 
in Australia.

SUNSHINE BACKBONE NETWORK
CQUniversity shares the Sunshine Backbone Network with 
a number of other institutions and agencies. This network 
uses the optical fibre in the overhead earth wires of the 
high voltage electrical distribution network, and runs from 
Brisbane to Cairns via several diverse geographical routes. 
The network is operated by AARNet and has already 
been upgraded to 10Gb per second, and in 2017 will be 
upgraded to 100Gb per second. This places CQUniversity in 
a world-class position in terms of network capacity for its 
regional campuses.

OTHER INFRASTRUCTURE IMPROVEMENTS 
AND INITIATIVES
Also during 2016, CQUniversity implemented a range of 
other initiatives and infrastructure improvements to better 
support education, training and research, including:

 » an upgrade of the paramedic teaching spaces in 
Rockhampton. This project continued to provide 
improved and innovative teaching spaces for students, 
from previously underutilised rooms to dedicated 
training centres.

 » an energy monitoring program implemented across the 
Rockhampton campuses to ensure the University meets 
its strategic targets. Monitoring buildings will allow energy 
saving initiatives to be introduced and refined, then 
accurately measured and reported.

 » refurbishment of the University’s Central Queensland 
Innovation and Research Centre (known as CQIRP) 
to include state-of-the-art labs and facilities for 
CQUniversity’s growing research portfolio. A 250KVA 
emergency generator was also installed to ensure 
a continuing power supply for important research 
equipment in case of cyclones or other power outages.

 » improvements to modernise hair and beauty teaching 
spaces at Mackay to support better teaching outcomes 
and enhance the student experience.

 » developments to the Archibus system to better manage 
space and infrastructure assets across CQUniversity, with 
system roll-out expected by March 2017.
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RESULTS FOR 2016
The University has reported a surplus of $15.857 million 
at the conclusion of 2016, which was well in excess of 
the forecasted position for the year due to continued 
conservative budgets, growth, and strong cost control. The 
University effectively continued to carry no material debt, and 
ended the year in a strong working capital position of just 
over $119 million.

Overall revenue increased by 6.2 per cent, with expenditure 
increasing by 5.7 per cent. This can be further broken down 
to an increase in higher education and other revenue of 7.5 
per cent, and a revenue contribution by vocational education 
and training (VET) of $39.6 million. The increase in revenue 
was also affected by the early termination of the Brisbane 
campus' current lease. Two additional floors will be included 
in 2017 under a new lease. The VET income continued to 
decline, primarily driven by the downturn in the resources 
industry in Central Queensland. The increase in expenditure 
was primarily due to the introduction of new courses, and the 
setup of a new campus in Perth due to open in Term 1, 2017. 

REVENUE PERFORMANCE: DOMESTIC LOAD 
(HIGHER EDUCATION) 
Commonwealth Grant Scheme income increased by 12.4 
per cent to $174 451 million, reflecting a continued increase 
in domestic student load. Domestic student enrolments 
increased by 767.80 EFTSL from 2015, representing growth 
of 8.8 per cent. The result was an additional $19.236 million in 
revenue, and total revenue of $174.451 million (refer Table 12). 

REVENUE PERFORMANCE: FEE‑PAYING 
STUDENTS AUSTRALIAN AND INTERNATIONAL 
(HIGHER EDUCATION) 
Revenue from fees and charges showed an 11.1 per cent 
increase in 2016. Student numbers decreased by 21 EFTSL, 
representing a 0.5 per cent decline. This was due to a 
significant decline in domestic full-fee paying students, 
which was offset by strong growth in international student 
numbers, resulting in a net decrease of 21 EFTSL. Overall 
revenue increased due to the growth in international student 
numbers and associated fee increases. The overall result 
was an additional $8.703 million in revenue, and a total 
revenue of $87.215 million (refer Table 13).

VET REVENUE
Revenue for VET continued to decline in 2016 due to a 
continued declining VET market in Central Queensland. Total 
revenue for VET during 2016 was $39.555 million representing 
a 4.23 per cent decline from 2015. A focus on growth and 
retention of student numbers continues to be a priority for 
the University. The VET FEE Help cap imposed in 2016 was a 
major contributor to the decline in student revenue.

FINANCIAL PERFORMANCE

TABLE 9: COMPARISON OF ACTUAL AUSTRALIAN FUNDED LOAD EFTSL AND DOLLARS 
(EXCLUDING RESEARCH STUDENTS) 

FUNDING 2015 ACTUAL 2016 ACTUAL VARIANCE PERCENTAGE 
VARIANCE

Australian funded load EFTSL 8730.60 9498.40 767.80 8.8
Australian funded load revenue ($m) $155 215 223 $174 451 201 $19 235 978 12.4

TABLE 10: COMPARISON OF ACTUAL FEE‐PAYING STUDENT LOAD EFTSL AND DOLLARS 
(EXCLUDING RESEARCH STUDENTS) 

FUNDING 2015 ACTUAL 2016 ACTUAL VARIANCE PERCENTAGE 
VARIANCE

Fee-paying student load EFTSL 4074.00 4053.00 -21.00 -0.5
Fee-paying load revenue ($m) $78 511 871 $87 214 557 $8 702 686 11.1
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EXPENDITURE PERFORMANCE 
Total expenditure increased by 4.37 per cent in 2016, which 
was under budget expectations for the period. Preparations 
for opening a new campus in Perth, and expansion of the 
Brisbane and Townsville campuses, along with new courses 
contributed to the change in expenditure. Extracting the VET 
operations, the expenditure increased by 5.25 per cent. VET 
expenses reduced by 0.69 per cent. 

Employee expenses increased by 10.28 per cent. Extracting 
the VET salaries, the change was 6.05 per cent. VET 
employee expenses increased by 3.46 per cent, and this 
included a voluntary separation round. Cost control also 
continues to be a major focus of the University. 

BALANCE SHEET 
The University has held strong cash balances on average 
at $132 million for the whole of 2016. All investments have 
been funded from working capital, and the University 
effectively holds no debt, other than $3 million in VET 
working capital transferred across as part of the merger, 
which will be repaid mid-2017.

Assets increased by 2.64 per cent, going from $702.143 
million in 2015 to $720.664 million in 2016. Liabilities 
increased by 0.08 per cent, with total net assets increasing 
by 3.16 per cent to $602.050 million at the end of 2016.

OTHER MATTERS 
The Cairns and Townsville campuses experienced strong 
growth in 2016, exceeding business case expectations. The 
Brisbane campus also experienced significant growth and as 
such two additional floors have been leased to accommodate 
the growth. The expansion will be finalised at the beginning 
of 2017.

CQUniversity's budget realisation continued in the very 
conservative manner adopted by the University, and the final 
result for 2016 far exceeded expectations. A focus on growth 
will continue into 2017, with the full integration of higher and 
vocational education.

The continued declining national market for VET has once 
again impacted the University, and the strong focus on 
returning this area to a long-term sustainable position 
remains a priority. 

CQUniversity’s growth and 
strong financial management 
allows it to invest in new 
campuses and facilities 
that support students and 
regional communities. 
CQUniversity’s Cairns campus 
is located on the corner of 
Abbott and Shields Streets, 
situated in the University’s 
Cairns and Far North 
Queensland region. The campus 
has undergone rapid growth 
and has continued to enjoy 
immense support from the 
local community.
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A painting from the CQUniversity Art Collection, Lady Elliot lighthouse with red‑tailed tropic bird 2016, by Gladstone region artist and former 
CQUniversity staff member, Margaret Worthington. Margaret’s work is displayed at CQUniversity campuses in Cairns, Gladstone, Mackay, 
Rockhampton and Townsville.
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TABLE 11: NUMBER OF STUDENTS BY EDUCATION 
SECTOR, FUNDING TYPE AND YEAR 

EDUCATION 
SECTOR FUNDING TYPE

YEAR
2014 2015 2016

Higher 
Education 

Government Subsidy: 
Award Degrees 11 700 12 398 13 476

Domestic Full Fee 1 425 1 213 1 120
Government Subsidy: 
Enabling 1 906 1 981 2 236

International 4 510 4 833 5 107
Government Subsidy: 
Research (RTS)* 311 315 314

Sub-total 19 611 20 466 21 942

VET

Certificate 3 Guarantee 1 084 1 729 1 994
Fee for Service 1 924 3 886 3 975
High Level Subsidy 889 610 556
International 91 135 82
Other 274 438 463
User Choice 2 532 2 604 2 175
VET in Schools 568 938 833
VET Revenue General 507 207 40

Sub-total 7 600 9 999 9 637
Total  27 118 30 319 31 217

* RTS refers to Research Training Scheme
Data source: CQUniversity Data Warehouse (as at 23 January 2017) 
Note: Totals do not always match precisely the sum of the columns due to 
students studying under multiple funding type.

TABLE 12: STUDENT LOAD (EFTSL) BY EDUCATION 
SECTOR, FUNDING TYPE AND YEAR

EDUCATION 
SECTOR FUNDING TYPE

YEAR
2014 2015 2016

Higher 
Education 

Government Subsidy: 
Award Degrees 7 374.0 7 906.6 8 593.0

Domestic Full Fee 466.5 368.8 314.4
Government Subsidy: 
Enabling 832.4   824.1   905.4

International 3 449.3 3 778.0 3 790.3
Government Subsidy: 
Research (RTS)* 183.8 171.5 173.3

Sub-total 12 305.9 13 049.0 13 776.3

VET

Certificate 3 Guarantee 325.3 595.0 688.0
Fee for Service 443.5 866.1 830.1
High Level Subsidy 470.5 242.1 243.7
International 43.9 191.8 130.3
Other 60.7 125.6 86.2
User Choice 887.9 934.7 766.1
VET in Schools 124.2 318.3 245.2
VET Revenue General 101.2 36.5 6.0

Sub-total 2 457.1 3 310.0 2 995.5
Total  14 763.1 16 359.0 16 771.9

* RTS refers to Research Training Scheme
Data source: CQUniversity Data Warehouse (as at 23 January 2017)

TABLE 13: NUMBER OF STUDENTS BY LOCATION, EDUCATION SECTOR AND YEAR 

LOCATION
TOTAL HIGHER EDUCATION VET 

2014 2015 2016 2014 2015 2016 2014 2015 2016
Adelaide  97  110  135  97  110  135    
Biloela Study Centre   64 91 88 64 91   88
Brisbane 3 279 3 333 3 363 3 279 3 333 3 341    74
Bundaberg 1 575 1 733 1 887 1 575 1 733 1 880    5
Cairns  543  642  899  543  642  899    
Distance (Non-Locality) 2 160 2 223 2 290 2 160 2 223 2 290
Emerald  721  856  752  259  255  274  464  606  481
Geraldton  136  184  215  136  184  215    
Gladstone* 1 950 2 264 2 297  771  786  856 1 192 1 495 1 466
Mackay* 4 470 5 054 5 130 1 760 1 899 2 106 2 733 3 191 3 074
Melbourne 1 908 2 179 2 335 1 908 2 179 2 335    
Noosa 1 105  969  926 1 105  969  924    2
Perth  148  114  136  148  114  136    
Rockhampton* 6 333 7 872 7 848 3 155 3 149 3 305 3 210 4 767 4 667
Sydney 2 583 2 793 3 002 2 583 2 793 3 002    
Townsville  528  625  814  528  625  814    
Yeppoon Study Centre 117 71 31 117 71 31
Total 27 118 30 319 31 217 19 611 20 466 21 942 7 600 9 999 9 637

Data source: CQUniversity Data Warehouse (as at 23 January 2017)
Note: Student numbers for each location includes on-campus students and distance students in proximity of campus.
Note: * Multiple campuses in this location are grouped together.
Note: Totals do not always match precisely the sum of columns due to students studying at multiple locations in a calendar year.
Note: Data prior to 1 July 2014 is not included in VET numbers for 2014 in this table.

STATISTICS
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TABLE 14: STUDENT LOAD (EFTSL) BY LOCATION, EDUCATION SECTOR AND YEAR

LOCATION
TOTAL HIGHER EDUCATION VET 

2014 2015 2016 2014 2015 2016 2014 2015 2016
Adelaide 62.2 67.0 72.0 62.2 67.0 72.0
Biloela Study Centre 9.0 16.8 11.8 0 0 9.0 16.8 11.8
Brisbane 1 847.5 1 945.7 1 986.3 1 847.5 1 945.7 1 981.4 4.9
Bundaberg 995.2 1 078.4 1 196.3 995.2 1 078.4 1 193.5 2.8
Cairns 300.3 348.6 467.1 300.3 348.6 467.1
Distance (Non-Locality) 1 280.1 1 317.8 1 092.4 1 280.1 1 317.8 1 092.4
Emerald 305.2 460.6 391.3 110.5 106.7 129.0 194.7 353.9 262.3
Geraldton 93.4 112.2 143.9 93.4 112.2 143.9
Gladstone* 712.8 799.9 857.1 370.1 361.6 416.2 342.7 438.3 440.9
Mackay* 1 875.6 2 116.2 2 245.3 967.2 1 110.6 1 336.1 908.4 1 005.6 909.2
Melbourne 1 383.3 1 589.1 1 633.9 1 383.3 1 589.1 1 633.9  
Noosa 634.4 530.3 505.2 634.4 530.3 505.1 0.1
Perth 60.9 53.1 61.4 60.9 53.1 61.4  
Rockhampton* 3 097.4 3 616.4 3 534.6 2 148.1 2 140.5 2 177.4 949.3 1 475.9 1 357.2
Sydney 1 776.9 1 955.8 2 147.0 1 776.9 1 955.8 2 147.0
Townsville 275.8 331.6 419.8 275.8 331.6 419.8  
Yeppoon Study Centre 53.1 19.5 6.3 0 0 0.0 53.1 19.5 6.3
Total 14 763.1 16 359.0 16 771.9 12 305.9 13 049.0 13 776.3 2 457.1 3 310.0 2 995.5

Data source: CQUniversity Data Warehouse (as at 23 January 2017)
Note: Student Load (EFTSL) for each location includes on-campus student load and distance student load in proximity of campus.
Note: * Multiple campuses in this location are grouped together.
Note: Data prior to 1 July 2014 is not included in VET numbers for 2014 in this table.

 TABLE 15: NUMBER OF STUDENTS BY GENDER, EDUCATION SECTOR AND YEAR

GENDER

TOTAL
YEAR

HIGHER EDUCATION 
YEAR

VET 
YEAR

2014 2015 2016 2014 2015 2016 2014 2015 2016
Female 14 642 15 872 17 263 11 358 11 732 12 492 3 341 4 228 5 033
Male 12 470 14 438 13 939 8 253 8 732 9 448 4 253 5 764 4 591
Unspecified 6 9 15 0 2 2 6 7 13
Total 27 118 30 319 31 217 19 611 20 466 21 942 7 600 9 999 9 637

Data source: CQUniversity Data Warehouse (23 January 2017)

TABLE 16: NUMBER OF STUDENTS BY COURSE 
CATEGORY BY YEAR

COURSE CATEGORY YEAR
2014 2015 2016

Postgraduate (Research) 418 427 412
Postgraduate (Coursework) 4 743 4 986 5 281
Undergraduate 12 533 13 012 13 934
VET 7 600 9 998 9 637
Non Award 2 165 2 313 2 626
Total 27 118 30 319 31 217

Data source: CQUniversity Data Warehouse (23 January 2017)

TABLE 17: STUDENT LOAD (EFTSL) BY COURSE CATEGORY 
BY YEAR

COURSE CATEGORY YEAR
2014 2015 2016

Postgraduate (Research) 254.9 244.3 225.0
Postgraduate (Coursework) 3 137.5 3 509.3 3 577.9
Undergraduate 8 035.2 8 409.2 8 997.8
VET 2 457.1 3 309.9 2 995.5
Non Award 878.3 886.3 975.7
Total 14 763.1 16 359.0 16 771.9

Data source: CQUniversity Data Warehouse (as at 23 January 2017)
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TABLE 18: NUMBER OF STUDENT COMPLETIONS BY COURSE CATEGORY, COURSE LEVEL AND YEAR 

COURSE CATEGORY COURSE LEVEL
YEAR

2014 2015 2016
Postgraduate (Research) Doctorate by Research 17 30 49

Masters by Research 5 12 5
Sub-total 22 42 54

Postgraduate (Coursework) Masters by Coursework 618 1252 1337
Graduate Diploma/Postgraduate Diploma Extend 448 475 294
Graduate Certificate  208 294 248
Sub-total 1274 2021 1879

Undergraduate Bachelor Honours 28 156 219
Bachelors Pass 1448 1532 1545
Associate Degree 74 89 106
Advanced Diploma 45 151 56
Diploma (Undergraduate) 10 37 28
Sub-total 1605 1965  1954

VET Advanced Diploma 2 3 0
Diploma 118 314 257
Certificate IV 83 284 156
Certificate III 789 1481 1382
Certificate II 693 879 813
Certificate I 175 86 154
Education not elsewhere classified 223 575 1154
Skill Set 14 7 1
Statement of Attainment not identifiable by level 2 32 67
Sub-total 2099 3661 3984

Total 5000 7689 7871

Data source: CQUniversity Data Warehouse (23 January 2017)

Note: CQUniversity's student completion data shows a positive increase for the past three years; however, the data indicates a 
concerning low rate of completions as a percentage of all students. Government data released in late 2016 indicated a low completion 
rate across the past nine years. CQUniversity has a high proportion of low socioeconomic and first-in-family students, and research 
into completions and student retention shows that this student cohort is at the highest risk of attrition. The University has a number of 
projects underway to address this issue and is working to improve completion rates overall. This will be a strategic priority for 2017.
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