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PROGRAM 
 
8.30am Registration 

9.00am Opening 

9.10am Welcome by Professor Scott Bowman, Vice-Chancellor and President, CQUniversity Australia  

9.30am Key Note speaker – Dr Tim Baker, International Consultant and Managing Director of WINNERS AT 
WORK.  Understanding People and Their Personalities. 

10.40am Morning Tea 

10.55am Power Panel – What is the ultimate professional? 
A panel of CQUniversity support staff to discuss qualities of the ‘ultimate professional’ and  
share their experience gained at CQUniversity 

11.20am Guest Speaker – Ms Twigg Wolfenden, Headmaster’s Personal Assistant, Rockhampton Grammar School. 
Professionalism, Communication, Image and Networking and their value in the workplace 

11.40am 30 ideas in 30 minutes – Top tips for the Professional  
Four CQUniversity support staff share their top tips 

12.15pm “The View” presented by – Dr Leone Hinton, Director, Corporate Strategy and Planning, and  
Mrs Jan Davis, Senior Internal Auditor (Financial), Internal Audit Directorate 
Communication and how it fits into the big picture 

1.00pm Lunch 

1.30pm Guest Speaker – Dr Brendan Humphries, Faculty of Sciences, Engineering and Health  
Work/life balance and its value in the workplace 

2.00pm Power Panel – “What I look for in a prospective employee” 
 A panel of CQUniversity managers share what qualities and attributes they look for in prospective 

employees 

2.30pm Guest Speaker – Associate Professor Peter Reaburn, Faculty of Sciences, Engineering and Health  
Creating and Reaching your Goals 

3.00pm Quiz – How well do you know your University? 

3.30pm Guest Speaker – Ms Jenny Roberts, University Secretary and Director, Vice-Chancellor and President’s 
Division My career journey at CQUniversity – What I’ve learnt along the way 

4.00pm Close of conference and networking session 
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Professional Support Staff Committee  
 

Carol Burnett 
Executive Assistant to the University Secretary 
Ms Jenny Roberts  
Phone 4930 9368 
c.burnett@cqu.edu.au  
 

Carol organises the everyday business for the University Secretary.  This includes 
scheduling meetings, receiving telephone messages and arranging travel.  Carol 
provides assistance to the Chancellor by scheduling his meetings and travel 
requirements.  Carol also assists Council Members with their travel requirements. 
 

 

Heather Andrews 
Executive Assistant to the Vice-Chancellor and President 
Professor Scott Bowman 
Phone 4930 9752 
ea-vc-cqu@cqu.edu.au  
 

Heather organises the everyday business for the Vice-Chancellor and 
President.  This includes scheduling meetings, receiving telephone messages and 
arranging travel. 
 

 

Alex Earley 
Committee Officer 
Governance Directorate 
Phone 4923 2554 
a.earley@cqu.edu.au  
 

Alex provides Committee Secretary support to the Education Committee of 
Academic Board, the Strategic Management Group and the Appeals Committee. 
Alex also conducts elections for University committees. 
 

 

Charlotte Harlen 
Committee Officer 
Governance Directorate 
Phone 4923 2685 
c.harlen@cqu.edu.au  
 

Charlotte provides Committee Secretary support to the Academic Board, 
Executive Committee of Academic Board, Appeals Committee and the Joint 
Consultative Committee. Charlotte also conducts elections for University 
committees. 
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Jan Davis 
Senior Internal Auditor (Financial) 
Internal Audit Directorate 
Phone 4923 2692 
j.l.davis@cqu.edu.au  
 
Jan has been at CQUniversity since late 2001 and in Internal Audit since 2003.  
Jan’s position as Senior Internal Auditor (Financial) is to provide assurance to 
Council and Senior management that the University operations are efficient and 
effective.  Jan performs mainly financially based audits of directorates, faculties and 
campuses. She also performs operational and compliance based audits of University 
processes and procedures. Jan is also a member of the Joint Consultative 
Committee. 

 

 

Louise Sutton 
Executive Assistant to the Deputy Vice-Chancellor (Academic and 
Research) 
Professor Jennelle Kyd 
Phone 4930 9369 
l.sutton@cqu.edu.au 
 
Louise organises the everyday business for the Deputy Vice-Chancellor (Academic 
and Research).  This includes scheduling meetings, receiving telephone messages 
and arranging travel.  Louise also provides committee secretary support. 

 

 

 

Joanne Perry 
Internal Communications Officer 
Corporate Communications  
Phone 4923 2856 
j.perry@cqu.edu.au  
 
Joanne’s role as Internal Communications Officer aims to build effective, real 
communications to enhance employee engagement. Joanne works closely with 
work units to plan, strategise and implement communication strategies of an 
internal nature and to establish and maintain effective channels of communication.  
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Dan Bartlett 
Executive Officer to the Deputy Vice-Chancellor (University Services) 
Mr Alastair Dawson 
Phone 4923 2334 
d.bartlett@cqu.edu.au 
 
Dan is an alumnus of both faculties and has worked in various areas of the 
University, having a background in service delivery from a technical and business 
improvement perspective. Dan’s current role sees him leading and working on 
projects and day-to-day business activities across various areas of University 
operations. This gives him the chance to network and build relationships with 
many people – an opportunity he very much enjoys personally and professionally – 
and hopes to continue doing to learn more about what everyone does. Feel free to 
drop Dan a line to say hello. 
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Welcome 
 

Professor Scott Bowman 
Vice-Chancellor and President 
CQUniversity Australia 
 

 
 
 
About the Vice-Chancellor and President 
The chief executive officer of CQUniversity provides leadership and drives the strategic planning, finance and 
external affairs of the University across its growing network of campus and teaching locations in Australia and the 
Asia-Pacific. The Vice-Chancellor and President advises the Council about the setting of strategic directions and 
priorities, reports to Council regularly on the efficiency, effectiveness and quality of University programs and 
activities, and assists Council in the discharge of its formal external accountabilities. The Vice-Chancellor and 
President also represents the University to government, industry, the wider community and internationally.  
 
About Professor Scott Bowman 
Professor Bowman began his professional life as a radiographer, undertaking radiography training at the 
Northampton School of Radiography in the UK. He worked as a senior radiographer in a number of hospitals in 
London before becoming a student teacher at Guys Hospital Radiography Education Centre. He became a principal 
lecturer at South Bank University when the centre at Guys amalgamated with that University. Professor Bowman 
then became the Head of the Department of Radiography and Imaging Sciences at the University College of St 
Martin. He was also appointed the foundation Dean of the Faculty of Health Science and Community at St Martins 
before moving to Australia to take up the position of Head of the School of Medical Radiations at Charles Sturt 
University. At Charles Sturt University he later became the foundation Head of the School of Clinical Sciences. 
Professor Bowman then moved to the University of South Australia where he was appointed Dean of the Whyalla 
Campus and the foundation Director of Regional Engagement. He then moved on to James Cook University to 
become Pro Vice Chancellor (Cairns and Academic Planning & Development) with further appointments as Pro 
Vice Chancellor Corporate and Commercial and Deputy Vice Chancellor University Services and Registrar. In 
August 2009 he was appointed as the Vice Chancellor and President of CQUniversity Australia 
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Keynote Speaker 
 
Dr Tim Baker 
 

 
 
Dr Tim Baker is an international consultant and managing director of WINNERS AT WORK which specialises in 
assisting organisations develop productive workplace cultures. 
 
Tim has conducted major consulting assignments in Saudi Arabia, India, Indonesia, Singapore, Taiwan, the Philippines, 
Finland, New Zealand and Canada. 
 
His clients include some of the well known multi-nationals including Boeing, Singapore Airlines, Monetary Authority of 
Singapore, IBM, SAP, Unilever, Volvo and Singapore Armed Forces. 
 
Tim is a board member of the Queensland University of Technology (QUT) Council and member of QUT Alumni Board. 
He is author of The 8 Values of Highly Productive Companies: Creating Wealth from a New Employment 
Relationship (Australian Academic Press, 2009). 
 
Tim has degrees in education and psychology and was awarded a doctoral degree from the Queensland University of 
Technology in 2005, specialising in workplace culture. His thesis was recognised by the Emerald/EFMD 
Outstanding Doctoral Research Awards in 2007. 
 
Tim is a Fellow of the Australian Human Resources Institute and a Fellow of the Australian Institute of Professional 
Facilitators. 
 
Prior to building his consulting practice, he held senior management positions in education, marketing and 
business services. 
 
Dr Baker is married to Carol and has two daughters: Georgina and Portia and resides in Brisbane, Australia. 
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Power Panel 
 
 
 

 
 
 
Heather Andrews 
Executive Assistant to the Vice-Chancellor and President, CQUniversity 
Professor Scott Bowman 
Building 1, CQUniversity Rockhampton 
Phone 4930 9752 
ea-vc-cqu@cqu.edu.au  
 
Heather is in the Office of Vice-Chancellor and President, and has been in Chancellery for nearly 10 
years.  Heather commenced employment in Chancellery working for several Deputy Vice-Chancellors of differing 
portfolios, ranging from Resources to Academic and Research.  She is now Executive Assistant to the Vice -
Chancellor and President and has had this role for the last six years.  Heather brings to this position her wealth of 
experience and knowledge gained whilst at the University in her roles across tertiary education, with her prior 
experiences with both state government and private enterprises.   
 
Heather has the unenviable and sometimes daunting responsibility of organising the everyday business and 
activities for the extremely busy Vice-Chancellor and President, and ensuring that he is where he is supposed to be 
in a timely manner.  But more seriously, this includes scheduling meetings and arranging travel across the broad 
range of campuses which we have in locations from Mackay to Melbourne.     
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Victoria Wust 
Student Officer, English Language Centre 
Building 11, CQUniversity Rockhampton 
Phone 4930 6422  
v.wust@cqu.edu.au 
 
Vicki is the Administration Officer for the English Language Centre. Her job includes orientation and 
administration of new students who arrive each Monday, and the farewell of students who depart each Friday. She 
assists students from their initial enquiry, through to application, enrolment, orientation and finally, departure. 
She also assists in organising study tours, maintaining the homestay program for the Rockhampton campus, and 
assisting with monthly IELTS exams. Vicki takes pride in being the first point of call at the centre and being a 
friendly face for visitors. A current student of the University herself, she intends to put her skills and knowledge 
from the Bachelor of Business program into good use at CQUniversity. 
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Kris Jones 
A/Executive Assistant to the Academic Registrar 
Ms Barbara Lawrence 
Building 65, CQUniversity Rockhampton 
Phone 4923 2058 
k.jones2@cqu.edu.au 
 
Kris has held the position of Executive Assistant to the Academic Registrar and Director of the Student Centres 
since September, 2009.  This role involves daily contact with University Departments by phone, email and counter, 
diary management for the Director, attending meetings with the Director including Committee meetings, 
generating  Agenda, taking Minutes for these meetings, arranging follow up actions, Also general administration 
including Staffing advertisements, Higher Duties and HR related documents.  In addition, Kris also handles the 
Student Complaints – logged via the CRM, in person and by phone, responding to these and reporting on the 
outcomes. 
 
Prior to this role Kris was Personal Assistant/Electorate Officer to the Federal Member for Capricornia for a 
period of around 10 years.  
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Tamasine Kiln 
Executive Assistant to the Pro Vice-Chancellor (Community and Engagement) and Head of Campus, 
Dr Pierre Viljoen 
Building 50, CQUniversity Mackay 
Phone 4940 7872 
t.kiln@cqu.edu.au  
 
Tam is the Executive Assistant to the Pro Vice-Chancellor (Community and Engagement) and Head of Mackay 
Campus, Dr Pierre Viljoen. Her primary role is to assist the PVC with his day to day activities including arranging 
travel, accommodation, meetings and diary management. 
 
In addition to the EA role, and being on a regional campus, Tam is also tasked with additional duties including 
being the first point of contact for all visitors and stakeholders to the campus, adhoc room bookings, assisting with 
events held on campus, providing executive committee support for several committees, distribution of 
mail……..all in all ensuring the smooth running of the office of the PVC & Head of Campus. 
 
As a result of the above duties, Tam is fortunate to have worked with staff from many different areas within the 
University. 
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Guest Speaker 
 
 

 
 
 
Twigg Wolfenden 
Headmaster's Personal Assistant  
The Rockhampton Grammar School 
Cnr Agnes and Archer Streets 
Rockhampton QLD 4700 
Phone 4936 0676 
 
Twigg Wolfenden is the Personal Assistant to the Headmaster of The Rockhampton Grammar School, the largest 
regional co-educational boarding school in Australia. She was initially employed at The Rockhampton Grammar 
School as Assistant to the Director of Teaching before moving into her current role. 
 
She spent 15 years as a teacher aide before being invited to join the staff of CQUniversity in 2000 as Practicum 
Coordinator in the Faculty of Education and Creative Arts where she organised practicum placements for over 950 
student teachers per year in various educational settings nationally. Before leaving CQUniversity Twigg joined 
Division of Teaching and Learning Services (DTLS) to organise the 2007 Academic Showcase.  
 
Twigg is passionate about renovating her 97 year old house and making the perfect margarita! 
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Panel – 30 Ideas in 30 minutes 
 

 
 
Robyn Bailey 
International Student Support Officer, Student Support Centre 
Building 31, CQUniversity Rockhampton 
Phone 4930 6370 
r.bailey@cqu.edu.au  
 
I was born in Aramac and lived in the Rockhampton area for most of my life. Education began by Primary 
Correspondence – School of the Air while still on the property outside Aramac and when my family moved to the 
Rockhampton area I attended the Allenstown State School and Rockhampton High.  I commenced work with 
CQUniversity on 12 January 1987 amazing I still remember that!  
 
I worked in a number of positions commencing in the Chancellery, then to what was originally DDCE (Division of 
Distance and Continuing Education) and finally ended up in Student Support. I graduated from Central 
Queensland University in 2009 with a Bachelor of Social Work, having experienced a placement in Mental Health. 
I have been working in the International Support role for the past six years and love the role. I coordinate the meet 
and greet, monitoring academic progress, and offer support in many different ways, counselling, advocacy, 
through to arranging the Going Home Celebration for international students across the domestic campuses.  
 
My manager is very supportive in all the activities I take on in my role, and also recommends that I attend the 
ISANA Conference each year as part of professional development. In 2009, I presented a paper at the ISANA 
conference on one of the supporting activities I developed.  I am now considering further study, although with the 
volunteer work that I do I really don’t remember how I fitted in previous study. I volunteer at a local sports club, I 
help out the Salvation Army whenever I am able and did assist every Saturday morning for some time helping 
Afghani refugees with their English.  
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Kaye O’Loghlen 
Senior Administration Officer, Facilities Management Directorate 
Building 37, CQUniversity Rockhampton 
Phone 4930 9241 
k.ologhlen@cqu.edu.au  
 
I have been with the Facilities Management Directorate for approximately 9 ½ years, way back when it used to be 
called Buildings and Grounds. My first office was down at the DFM workshops (down the back) with one other 
admin person,  then moved to Building 32 and now working at our present location at Building 37 room G.10, 
working in an open office environment with 5 other staff members. 
Part of my current position is with the Facilities Assistance Centre which is the first point of contact for all service 
requests by utilising the “MEX” online request system - queries in relation to cleaning, fleet bookings and general 
enquiries associated with campus infrastructure. The second half of my job is coordinating with CQUniversity staff 
and external clients regarding functions to be held on campus. This has led me to another exciting chapter of my 
working career here at the University. 
 
Over the years my actual role has changed and evolved which has led me to learn an incredible amount (some I 
have actually remembered – I know right!!!). Working with tradespeople and contractors has broadened my 
knowledge of buildings and maintenance of this University, while working with other admin staff has expanded my 
knowledge of general office work, etiquette and the CQUniversity day to day workings. 
 
All of my working life I have used the belief to do above what my job dictates. I have found this to be an 
instrumental tool in living a full and happy life which has a flow on effect to my work. 
 
The Facilities Assistance Centre is available from 7 am – 5 pm. For after hours emergency assistance please contact 
Campus Security on x1331 (0418 792 982)  
 
Facilities Management Directorate looks after: 
 CQUniversity Sports Centre 
 Campus Security 
 Facilities Administration 
 Facilities Asset Development 

 Facilities Operations 
 Carpentry 
 Electrical 
 Grounds 

 Facilities Attendants 
 Mechanical 
 Plumbing 
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Yvonne Holbeck 
Administrative Officer, Institute for Health and Social Science Research (IHSSR) 
Building 18, CQUniversity Rockhampton 
Phone 4930 6401  
y.holbeck@cqu.edu.au 
 
Yvonne Holbeck is a seasoned administrative professional with more than 8 years’ experience at CQUniversity in 
addition to over 12 years’ experience running her own business.  She enjoys providing high-level executive and 
administrative support, policy advice and financial forecasting and management in her role as Administrative 
Officer with the Institute for Health and Social Science Research (IHSSR). 
 
Her experience in this area indicates that valued support staff are those who are proactive and innovative in 
supporting staff and building working relationships in the wider university environment. 
 
Yvonne is passionate about family and travel and believes that a work-lifestyle balance that results in meaningful 
daily achievement and enjoyment in the areas of Work, Family, Friends and Self  will help you, in your capacity as 
professional support staff, to ‘be what you want to be’. 
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The View 
 
 

 

 
Dr Leone Hinton, FAIM, MIPAA 
Director, Corporate Strategy and Planning Directorate, Financial Services Division 
Building 65, CQUniversity Rockhampton 
Phone 4923 2776 
l.hinton@cqu.edu.au 
 
Dr Leone Hinton has been employed at CQUniversity since 1989 and during that time has held many positions.  
She started her university career as first year coordinator for the Bachelor of Nursing in 1989 within the School of 
Nursing.  In 1993, she took over the Professional Education Centre – Health Science and ran professional 
development for nurses and allied health in CQ for two years.  Following this she went back teaching in the BN 
and continued working in first year.  When the faculty was restructured in 1996 she applied and was successful as 
the inaugural Associate Dean (Learning and Teaching) of Arts, Health and Sciences faculty in 1997.  She continued 
in this position until 2000 when she took up a position as a project officer on system-wide student evaluation for 
two and half years.  It was during this time that she networked extensively within the University and across the 
organisation. 
 
She then took up a role in the Division of Teaching and Learning Services firstly as the head of Academic Learning 
Support and STEPS and following this as Manager of the Multimedia Design Centre and Academic Staff 
Development.  Under a further internal restructure in DTLS in 2006 Leone was made Manager of Academic Staff 
Development where she remained until 2008. Towards the end of 2008 DTLS was restructured and closed and 
Leone applied and was successful as Director of Strategy, Quality and Review under the Executive Director 
Corporate Services.  It was during this time that Leone commenced work on the AUQA audit and started working 
in the area of Strategic planning.  
 
In July of 2010 SQR was restructured and re-aligned to various executive portfolios.  Leone decided to remain in 
strategy and planning and took up a position of Director of Corporate Strategy and Planning within Financial 
Services Division.  It was in 2010 that Leone was awarded the CQ Australian Institute Manager of the Year by AIM 
and went on to represent CQ at the Queensland awards.  In recognition of her management work at 
CQUniversity, Leone was awarded a Fellowship to the Australian Institute of Management in 2010.  In March of 
2011, Leone was awarded her doctorate.  Her passion is around organisational change management, strategy, 
planning and risk.   
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Jan Davis 
Senior Internal Auditor (Financial) 
Internal Audit Directorate 
CQUniversity Rockhampton 
Phone 4923 2692 
j.l.davis@cqu.edu.au 
 
Jan has been at CQUniversity since late 2001 and in Internal Audit since 2003.  Jan’s position as Senior Internal 
Auditor (Financial) is to provide assurance to Council and Senior management that the University operations are 
efficient and effective.  Jan performs mainly financially based audits of directorates, faculties and campuses.  She 
also performs operational and compliance based audits of University processes and procedures. Jan is also a 
member of the Joint Consultative Committee. 
 
Jan is passionate about building relationships with people from all areas across that University as this 
assists her in performing her duties as an auditor.  Cultivating mutually beneficial relationships provides 
her with insight and knowledge of the culture at CQUniversity and this has assisted her to be effective 
during her time as the Professional Staff representative on the University Council. 
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Guest Speaker 
 

 

 
 
Dr Brendan Humphries 
Head of Programs, Medical and Exercise Sciences 
Senior Lecturer within the School of Medical and Applied Science in the Faculty of Science Engineering and Health 
Building 81, CQUniversity Rockhampton 
Phone 4923 2547 
b.humphries@cqu.edu.au  
 
Brendan Humphries is Head of Programs, Medical and Exercise Sciences in the School of Medical and Applied 
Sciences. Currently, Brendan is responsible for the Exercise and Sport Sciences; Medical Science; Paramedic 
Science; and Oral Health programs. Brendan completed undergraduate degrees in exercise and sport science from 
Northern Rivers College, and, human movement science from the University of New England before gaining a 
PhD from Southern Cross University. After completing his PhD he has held academic positions at Central 
Queensland University, Ball State University Indiana, and Charles Darwin University before returning to 
CQUniversity in 2005. Brendan has a broad range of research interests in exercise and sport science that include 
the development of muscular strength and power, exercise and bone health, neuromuscular and skeletal 
adaptations, and, aging and physical activity.    
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Manager Panel 

 

 

 
Professor John Rolfe 
Director, Centre for Environmental Management 
Faculty of Arts, Business, Informatics and Education 
Building 7, CQUniversity Rockhampton 
Phone 4923 2132  
j.rolfe@cqu.edu.au 
 
John Rolfe is the Professor for Regional Economic Development and the Director for the Centre for 
Environmental Management at CQUniversity. John has more than 15 years experience in research related to 
regional development and the sustainable use and management of Australia’s natural resources. He has led a large 
number of research projects with more than $4 Million in research funding, and has more than 90 refereed 
publications. He has also consulted in a professional capacity to various levels of government and industry groups. 
John has a background in beef production, and owned and operated a large cattle property in central Queensland 
for 25 years. 
 
As Director of the Centre for Environmental Management, John leads about 30 academic and research staff, as 
well as about 40 research students and research support staff. The Centre has a largely external focus, generating 
about $2 million in external income each year, and maintaining a high profile within industry and the community. 
It has a broad range of activities across ecology, environmental science, management, economics and sustainable 
regional development areas, and has academic and research staff at CQUniversity Bundaberg, Gladstone, Mackay 
and Rockhampton. 
 
Qualifications  
1999 Doctor of Philosophy, University of New South Wales, Resource Economics 
1987 Bachelor of Economics with First Class Honours, University of Queensland. 
1984 Bachelor of Commerce, University of Queensland. 
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Professor Brenda Happell RN, RPN, BA(Hons), Dip Ed., BEd., MEd, PhD 
Director of the Institute of Health and Social Science Research 
Faculty of Sciences, Engineering and Health 
Building 18, CQUniversity Rockhampton 
Phone 4930 6971 
b.happell@cqu.edu.au  
 
Brenda Happell has worked at CQUniversity since February 2007 and is currently the Professor of Contemporary 
Nursing and Director of the Institute of Health and Social Science Research at CQUniversity. Brenda's clinical 
background is in mental health nursing and she has been an academic for over 20 years during which time she has 
taught at undergraduate, postgraduate and higher degree levels. Brenda has a strong research track record in 
achieving competitive grants, in conducting the research and disseminating the results through publications and 
conference presentations. In Brenda's spare time she is the Editor-in-Chief for the International Journal of Mental 
Health Nursing, Associate Editor of Issues in Mental Health Nursing, Fellow of the Australian College of Mental 
Health Nurses, a consultant to the WHO.  
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Mr Graham Black BA Griffith, Grad Dip Lib Canberra CAE, MBA CQU 
Director, Division of Library and Academic Learning Services  
Building 11, CQUniversity Rockhampton 
Phone 4930 9435 
g.black@cqu.edu.au  
 
In his day job, Graham is the Director, CQUniversity Library. He has responsibilities for the delivery of library 
services to all CQUniversity students. The Library has staff of about 50 people and a budget of just over $5M. He 
has also been Acting Director of DTLS where he was responsible for preparatory programs, learning support, 
curriculum design, the Language Centre and the Printery. 
 
Graham has been at CQUniversity since 1990 and has held the positions of Technical Services Librarian, Associate 
Librarian Technical Services, and Deputy University Librarian. Prior to commencing at CQUniversity Graham 
held library positions at TAFE in Mackay and Brisbane.  Graham holds a Bachelor of Humanities from Griffith 
University, a Graduate Diploma in Librarianship from the Canberra CAE (now University of Canberra), and a 
MBA from CQUniversity. 
 
Graham has just stepped down as President of the Australian Library and Information Association. He has been an 
ALIA member for nearly 30 years and has held a variety of state and local positions. 
 
From 2008 to 2010, Graham was the convenor of Queensland University Library Office of Cooperation.  He is 
currently the convenor of the Council of Australian University Librarians Learning and Teaching Advisory 
Committee. 
 
Graham was fortunate enough to be selected to participate in the 2002 Frye Leadership Institute. Graham has 
continued his interests in leadership by presenting on the topic at EDUCAUSE in Australasia, and participating as a 
mentor at Aurora 10 and 11 leadership institutes. Graham participated in the 2002 AVCC Library conference and 
was a presenter at the 2006 Library Conference. He also has interests in technology applied in library 
environments and library buildings. 
 
Away from work Graham is a reasonable golfer, a very average tennis player, and a not a bad home brewer. 
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 baby Billy junior Billy the toddler Billy the bearded 
 
 
Associate Professor William Edward Oates 
Director Nulloo Yumbah  
Building 31, CQUniversity Rockhampton 
Phone 4930 9248 
w.oates@cqu.edu.au  
 
How personal should one be in a ‘bio’?  Do people need to know marital status and number of children, where I 
was born and to whom I’m related; what ‘mob’ I belong to?   Aboriginal people seem to appreciate a detailed 
personal story. Well, if you want to know these things maybe we should talk over a cup of tea…. 
 

William is an Australian Aborigine from western NSW with considerable teaching experience in 
both NSW and Queensland at both school and university levels.  He was the foundation General 
Manager of the Kamilaroi Aboriginal Legal Service and has worked with many Aboriginal and non-
Aboriginal community Boards and their organisations.  As well as almost sixteen years as a school 
principal, he has been a lecturer in Aboriginal Education at University of Western Sydney, Senior 
Lecturer at the University of New England and currently Associate Professor in Central Queensland 
University, directing its ‘Indigenous Learning, Spirituality and Research Centre’-Nulloo Yumbah.  
His work has enabled him to explore innovative possibilities that may encourage improved 
educational opportunities and experiences for Aboriginal people through imaginative teaching and 
learning processes aimed at equipping people to be responsible custodians of the household of life.  

 
To find out about Nulloo Yumbah check out the website: www.cqu.edu.au/nullooyumbah  
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Guest Speaker 
 
 

 
 
 
Associate Professor Peter Reaburn BHMSc(Ed)(Hons), PhD Qld Grad Cert Flex Learn (CQU) 
School of Medical and Applied Sciences 
Building 6, CQUniversity Rockhampton 
Phone 4923 2621 
p.reaburn@cqu.edu.au 
 
Author of: 
The Masters Athlete 
Training for Speed and Endurance 
Guiding the Young Athlete 
Practical Skills in Sport and Exercise Science 

Peter is a 56-year-old Associate Professor in exercise and sport science at CQUniversity where he has recently 
returned to teaching (and loving it!) after 10 years. During Peter’s time away from the classroom he was Head of 
Department (now known as Dean of School) from 2000-2007 and seconded to work on the AUQA Audit Project 
in 2009/2010. He received his PhD (The Lifetime Athlete: biochemical, histochemical and phsyiological 
characteristics) in Exercise Physiology from The University of Queensland after a range of previous careers 
including: professional lifeguard at Surfers Paradise beach, barman, health and physical education teacher, regional 
school sport officer, and recently responsible for Staff Professional Development within this University. 

Peter has a lifetime involvement in competitive sport. As a younger man, he won national championships in surf 
lifesaving and played representative Rugby. In his 30’s he moved into Masters Swimming, distance running and 
Triathlon. He has won national pool and Open Water championships in masters swimming, run a sub-3 hr 
marathon and won the “big-man” (>80 kg and 180 cm) Gold Coast half-marathon, and won numerous age-group 
long distance triathlon events. In more recent years he won his age group (50-54 yrs) at the Australian Ironman 
and placed 7th in the Hawaii Ironman. He competes regularly in road cycling and remains an active swimmer and 
runner with the aim of completing and competing in the Hawaii Ironman again in the near future once his children 
grow up. 
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Peter believes in ‘giving back to sport’. He was the Foundation President of the Miami Masters Swim Club on 
Queensland’s Gold Coast that won the national club championship.  Peter has served as Coaching Director and 
President of Queensland Masters Swimming and was on the organising committee of the 1988 World Masters 
Swim Championships, Meet Director of the 1994 World Masters Games Swimming, and on the Medical Advisory 
Panel for the same Games. Peter was a member of the National Coaching Panel and Medical Advisory Panel for 
Masters Swimming Australia for over 10 years. Currently he is the Secretary of the Rockhampton Cycling Club 
and Coach Coordinator and Vice-President of the largest netball club in Rockhampton where he has coached 
netball to premiership and representative level for 10 years. 

Peter has a passion for ‘bridging the gap’ between sport and exercise science and athletes and coaches. He has been 
an invited contributor to Australia’s premier coaching magazine Sports Coach for over 10 years, has been invited 
every year to speak at national and international coaching conferences, and is an invited author of review articles 
focused on masters athletes for the European Review of Aging and Physical Activity. Through the late 1990’s Peter 
and his wife Claire wrote and self-published a hardcopy publication titled The Masters Athlete until a young family 
came along. This website is the re-invention of that publication that uses information technology to bring you the 
reader the benefit of Peter’s wealth of experience in sport as an athlete and sport scientist, his ability to write in 
layman’s terms, his thirst for knowledge and sharing of this through this site as well as his belief that the collective 
wisdom of the group is greater than one’s own. 

Peter has been happily married to Claire, herself a former World Short Course 800m record holder in Masters 
Swimming, for 23 years. Together they have two daughters Rebecca and Megan who now play representative 
Touch and Netball. Together they enjoy overseas travel, surfing holidays, and watching elite sport on television. 
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Quiz – How well do you know your University? 
 
 
 

 
 
 
Daniel Nolan 
Associate Director, Internal Audit Directorate 
Building 1, CQUniversity Rockhampton 
Phone 4930 6932 
d.nolan@cqu.edu.au 
 
Daniel is responsible for providing specialist assurance and advisory services to senior management and staff in 
relation to audit and risk.  In addition, he has responsibility for establishing and guiding the Internal Audit strategy 
and managing the University's Internal Audit program. 
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Guest Speaker 
 
 

 
 
 
Ms Jenny Roberts 
University Secretary 
Building 1, CQUniversity Rockhampton 
Phone 49309 6903 
j.roberts@cqu.edu.au  
 
Jenny is the University Secretary at CQUniversity.  She is Secretary to the University Council and is responsible 
for the processes of governance within the University through the Council and its sub-committees.  Jenny oversees 
three Directorates in the Division, which have responsibility for a broad range of corporate governance and 
executive functions including internal audit, records management, committee services, University events and 
graduation ceremonies. 
 
Jenny commenced at CQUniversity in 1995 as Executive Assistant in the then Division of Distance and Continuing 
Education and has held a wide variety of professional positions within the University during the past 15 years, 
including Secretary to Academic Board, Executive Officer to three Vice-Chancellors and Director of Governance 
prior to becoming University Secretary in May 2010. 
 
Jenny is an alumni of CQUniversity and graduated in 2002 with a Bachelor of Business (Administration).    
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APPENDIX 1. 
Understanding People & Their Personalities 

 

Activity 
Tick any of the descriptors below that you can relate to. Only tick the descriptor if you are certain that they relate 
to you. 
 

 

…..………………………………              ………………………………… 

Orderly and systematic   � Results Oriented  � 

Deliberate and unaggressive  � Accepts challenges  � 

Enjoys study and analysis  � Strong-willed   � 

Critical thinker    � Takes initiative   � 

Detailed and thorough   � Willing to confront  � 

Well-organised    � Makes decisions easily  � 

Likes accuracy    � Ambitious   � 

Weighs alternatives   � Sense of urgency  � 

Needs standard operating procedures � Takes authority   � 

Likes detailed guidelines  � Assertive   � 

Steady, quiet manner   � Likes solving problems  � 

Dislikes sudden or abrupt changes � Questions the status quo � 

  

      

……………………………………              .………………………………… 

Eager to please    � Persuasive   � 

Helpful     � Socially outgoing  � 

Lacks interest in goal setting  � Sees possibilities  � 

Not highly competitive   � Informal   � 

Has difficulty saying “no”  � Fun-loving   � 

Loyal     � Energetic   � 

Calms excited people   � Creative   � 

Good listener    � Lack of concern for details � 

Needs security    �       Likes participating in groups � 

Lets others take initiative in    Creates a motivational 

social situations    � environment        � 

Patient     � Doesn’t like to be 

                                                                     hemmed in   � 

Enjoys helping others   � Open with feelings  � 
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PEACOCK 
The Extrovert The Talker The Optimist 

Strengths Weaknesses 

Emotions Emotions 

 Appealing personality 

 Talkative, storyteller 

 Life of the party 

 Good sense of humour 

 Enthusiastic & expressive 

 Compulsive talker 

 Exaggerates & elaborates 

 Can’t remember names 

 Egotistical 

 Too happy for some 

At Work At Work 

 Volunteers for jobs 

 Thinks up new activities 

 Creative & colourful 
 Has energy & enthusiasm 

 Inspires others to join in 

 Would rather talk 

 Can be forgetful 

 Doesn’t always follow through 
 Undisciplined 

 Easily distracted 

As a Parent As a Parent 

 Makes home fun 
 Is liked by children’s friends 

 Turns disasters into humour 
 Is the circus master 

 Keeps home in a frenzy 
 Forgets children’s appointments 

 Disorganised 
 Doesn’t listen to the whole story 

As a Friend As a Friend 

 Makes friends easily 

 Loves people 
 Thrives on compliments 

 Doesn’t hold grudges 

 Likes spontaneous activities 

 Hates to be alone 

 Needs to be centre stage 
 Wants to be popular 

 Looks for credit 

 Dominates conversations 
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BULL 
The Extrovert The Doer The Optimist 

Strengths Weaknesses 

Emotions Emotions 

 Born leader 

 Dynamic & active 

 Strong-willed & decisive 

 Independent & self-sufficient 

 Not easily discouraged 

 Bossy 

 Impatient 

 Quick-tempered 

 Can’t relax 

 Can be unsympathetic 

At Work At Work 

 Goal oriented 

 Sees whole picture 

 Organises well 
 Seeks practical solutions 

 Moves quickly to action 

 Little tolerance for mistakes 

 Doesn’t analyse details 

 May make rash decisions 
 May be rude or tactless 

 Manipulates people 

As a Parent As a Parent 

 Exerts sound leadership 
 Establishes goals 

 Motivates family into action 
 Knows the right answer 

 Organises household 

 Tends to over dominate 
 Sometimes too busy for family 

 Gives answers too quickly 
 Won’t let children relax 

As a Friend As a Friend 

 Has little need for friends 
 Will work for group activity 

 Will lead & organise 

 Is usually right 

 Excels in emergencies 

 Tends to use people 
 Dominates others 

 Decides for others 

 Knows everything 

 Can’t say ‘I’m sorry’ 
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OWL  
The Introvert The Thinker The Pessimist  

Strengths Weaknesses 

Emotions Emotions 

 Deep & thoughtful 

 Analytical 

 Serious & purposeful 

 Talented & creative 

 Sensitive to others 

 Moody & prone to depression 

 Remembers the negatives 

 Guilt feelings 

 Off in another world 

 Self-centred 

At Work At Work 

 Schedule oriented 

 High standards 

 Detail conscious 
 Persistent & thorough 

 Sees the problems 

 Not people oriented 

 Depressed over imperfections 

 Hesitant to start projects 
 Spends too much time planning 

 Deep need for approval 

As a Parent As a Parent 

 Sets high standards 
 Wants everything done right 

 Keeps home in good order 
 Encourages scholarship & talent 

 Picks up after children 

 Puts goals beyond reach 
 May discourage children 

 May be too meticulous 
 Sulks over disagreements 

 Puts guilt upon children 

As a Friend As a Friend 

 Faithful & devoted 
 Will listen to complaints 

 Can solve other’s problems 

 Deep concern for other people 

 Moved to tears with compassion 

 Insecure socially 
 Withdrawn & remote 

 Critical of others 

 Holds back affection 

 Suspicious of people 
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LAMB  

The Introvert The Watcher The Pessimist  

Strengths Weaknesses 

Emotions Emotions 

 Easygoing & relaxed 

 Calm, cool & collected 

 Patient & well balanced 

 Consistent life 

 Sympathetic & kind 

 Unenthusiastic 

 Fearful & worried 

 Indecisive 

 Avoids responsibility 

 Selfish  

At Work At Work 

 Competent & steady 

 Peaceful & agreeable 

 Mediates problems 

 Avoids conflict 
 Finds the easy way 

 Not goal oriented 

 Lacks self-motivation 

 Resents being pushed 

 Would rather watch 
 Hard to get moving 

As a Parent As a Parent 

 Makes a good parent 

 Takes time with children 
 Is not in a hurry 

 Can take the good with the bad 
 Doesn’t get easily upset 

 Lax on discipline 

 Doesn’t organise home 
 Takes life too easily 

 

As a Friend As a Friend 

 Easy to get alone with 

 Pleasant & enjoyable 
 Inoffensive 

 Good listener 

 Dry sense of humour 

 Stays uninvolved 

 Is not exciting 
 Indifferent to plans 

 Resists change 

 Dampens enthusiasm 
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LOST AT SEA GROUP  

INSTRUCTIONS: 
You are stranded somewhere in the middle of the Pacific Ocean on a raft. Your boat has been destroyed by fire 
and you have to make a decision as to which of the 15 items below are to be taken with you on a raft. The raft has 
no motor and no oars. Therefore you need to rank order the 15 items in priority. 

 
 

  ................... Sextant 

  ................... Shaving mirror 

  ................... Five-gallon can of water 

  ................... Mosquito netting 

  ................... One case of US Army C rations 

  ................... Maps of the Pacific Ocean 

  ................... Seat cushion (floating device approved by the Coast Guard) 

  ................... Two-gallon can of oil-gas mixture 

  ................... Small transistor radio 

  ................... Shark repellent 

  ................... Twenty square feet of opaque plastic 

  ................... One quart of 160-proof Puerto Rican rum 

  ................... Fifteen feet of nylon rope 

  ................... Two boxes of chocolate bars 

  ................... Fishing kit 

 

 


