
 

  

 

 

 

 

 
 

THE PROFESSIONAL SUPPORT STAFF CONFERENCE 
 

The Big Picture – how we contribute to making CQUniversity great  
CQUniversity is proud to present the inaugural Professional Staff Conference for 
CQUniversity professional support staff from HEW Level 3 to HEW Level 6. 
 

Thursday, 19 May 2011 
CQUniversity Rockhampton 
Drama Studio, Building 4 
 
 

WHY I SHOULD ATTEND 
Get on Board  

You are important and integral to the renewal of CQUniversity.  

‘Professional staff at all levels and areas throughout CQUniversity are leaders in their own right with insight and 
perspective on the University that I find invaluable. I want for you to develop professionally and for the 
organisation to learn from your experience. This sort of event opens us up to each other and helps place us on a 
course to achieve our target of ‘great’ by 2020.’ 
Vice-Chancellor and President, Professor Scott Bowman.  

Hear from inspirational guest speakers, get some tips on going one step further to getting greater job 
satisfaction, and gain a feel good attitude and approach to the way you do things not only in your work 
but your everyday life. 

One of CQUniversity’s organisational values is ‘A Can Do Approach’ – thinking big, aspiring to greatness 
and applying innovation in everything we do. This is your opportunity to contribute to CQUniversity 
being a values led organisation.  

 

Objectives 
 

 Demonstrate the value of professional 
support staff – where you fit in the ‘big 
picture’  

 Enhanced networking opportunities for 
professional support staff across the 
University 

 Grow your knowledge and skills  ‘Who’s who in the zoo and what it is 
they do’ 

 Have an inspirational and enjoyable day 
with other professional support staff  

 It’s all about you 



 

 

PROGRAM 
 
8.30 am Registration 

9.00 am Opening 

9.10 am Welcome by Professor Scott Bowman, Vice-Chancellor and President, CQUniversity Australia  

9.30 am Key Note speaker – Dr Tim Baker, International Consultant and Managing Director of 
WINNERS AT WORK, Understanding People and Their Personalities. 

10.40 am Morning Tea 

10.55 am Power Panel – What is the ultimate professional? 
A panel of CQUniversity support staff to discuss qualities of the ultimate professional and 
share their experience gained at CQUniversity 

11.20 am Guest Speaker – Ms Twigg Wolfenden, Headmaster's Personal Assistant, Rockhampton 
Grammar School, Professionalism, Communication, Image and Networking and their value in the 
workplace 

11.40 am 30 ideas in 30 minutes – Top tips for the Professional  
Four CQUniversity support staff share their top tips 

12.15 pm ‘The View’ presented by  – Dr Leone Hinton, Director, Corporate Strategy and Planning, and 
Mrs Jan Davis, Senior Internal Auditor, Internal Audit Directorate, Communication and how it 
fits into the big picture 

1.00 pm Lunch 

1.30 pm Guest Speaker – Dr Brendan Humphries, Faculty of Sciences, Engineering and Health, 
Work/life balance and its value in the workplace 

2.00 pm Power Panel – ‘What I look for in a prospective employee’ 
 A panel of CQUniversity managers share what qualities and attributes they look for in 

prospective employees 

2.30 pm Guest Speaker – Associate Professor Peter Reaburn, Faculty of Sciences, Engineering and 
Health, Creating and Reaching your Goals 

3.00 pm Quiz – How well do you know your University? 

3.30 pm Guest Speaker – Ms Jenny Roberts, University Secretary and Director, Vice-Chancellor and 
President’s Division, My career journey at CQUniversity – What I’ve learnt along the way 

4.00 pm Close of conference and networking session 

 

 


