
 

 

 

 

 

 

GUIDE TO EFFECTIVE TELEHEALTH COMMUNICATION 

BEFORE YOUR FIRST TELEHEALTH CONSULTATION 

» Learn how to test the audio and video on the online platform 
» Practice a consultation with your colleague until you feel confident 
» Consider if you need the patient to have someone else present during the consultation 
» Consider what information you can collect before the consultation 
» Consider initially only using it for simple consultations and schedule longer appointment times 
» Acknowledge you will out of your comfort zone during your first few consultations 
» Consider what type of patients and conditions are appropriate for Telehealth and work within this scope 
» Establish a process for patients to test their equipment prior to the consultation. 

Preparing for a Telehealth Consultation 

» Ensure you test that your video and audio are working (including head set) before  
you join the consultations 
Aim to have you head and shoulders framed in the centre of the camera view.  

» Prepare your environment by closing windows and doors. This will increase privacy and minimize 
background noise 

» Put a ‘Do Not Disturb’ sign on the door 
» Keep your patients’ phone number at hand in case of emergency or technical difficulties. 

TIPS FOR ONLINE COMMUNICATION 

» Ensure you speak your sentences slightly slower than you would normally  
» Pause after speaking and be mindful or taking turns 
» Be careful not to talk over other participants  
» Excessive movement can interfere with maintaining consistent audio volume so keep this to a minimum  
» If you need to look away from the screen, ensure you inform your patient before doing so. 

AT THE START OF A TELEHEALTH CONSULTATION 

» Start by introducing yourself 
» Check that your patient can see and hear you 
»  Ensure you confirm 3 points of identity 
» Inform your patient that if anyone else is present ion the room, they must either move into complete 

view of the camera or exit the room 
» Let the patient know you will phone them if there are any technical difficulties. Confirm the phone 

number 
» Ensure the patient is prepared by instructing them to position the camera or themselves, turn on the 

light or close the curtains. This will encourage a positive interaction 
» Begin the consultation when you are satisfied that you can both communicate effectively. 


