FURTHER
YOUR IMPACT
PROCURE FROM AUSTRALIA'S FIRST
AND ONLY SOCIAL ENTERPRISE
CERTIFIED UNIVERSITY

SOCIAL CHANGE
AT THE HEART OF CQU

AT CQUNIVERSITY AUSTRALIA,
WE CHANGE LIVES
For nearly 50 years, CQUniversity has
provided accessible tertiary education as an
anchor institution in regional communities,
ensuring low socio-economic, disadvantaged,
and regional and remote students have
access to high-quality education options.
We’re proud to be regarded as Australia’s most
inclusive and engaged university – ranked number
one year-on-year in Australia for social equity in
The Good Universities Guide.
The role of social innovation in the University’s
current and future activities is highlighted as a
priority in our strategic and operational plans.
One of the most effective ways to achieve
positive impact and change lives is to ensure our
graduates have the skills and capabilities they
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need to tackle the complex challenges they will
face in their post-study careers and to shape their
world in positive ways.
This is what a social innovation mindset is
about. Within each course, students are
provided with opportunities to develop their
understanding about social issues and explore
their role in catalysing positive social change as a
changemaker and future leader.
As Australia’s only Ashoka U Changemaker
Campus, with a clear and engaged focus on
communities, CQUniversity has a deep-seated
desire to change the world for the better.

INSPIRING OUR GRADUATES
TO BE CHANGEMAKERS
At CQUniversity, we teach every student skills
in social innovation – so they can improve the
lives of people and their environments through
innovative solutions to complex social challenges.
CQU degrees give graduates the confidence to
create positive change through job-ready skills
including resilience, collaborative leadership,
and creative problem solving. New ideas that
tackle this century’s complex social challenges
are a significant driver of economic growth, and
the social innovation mindset CQU fosters will
be in high demand with future employers and
governments.
CQU supports students to develop a social
innovation mindset through dedicated units,
assessments, projects, case studies and
lessons, and tailors this approach to each course.
Regardless of their field of study or future career,
our graduates are ready to shape our world for
the better.
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THE POWER OF
YOUR PURCHASE
Social enterprises are businesses that trade to intentionally tackle social problems, improve
communities, provide people with access to employment and training, or help the environment.
Using the power of the marketplace to solve the most pressing
societal problems, social enterprises are commercially viable
businesses existing to benefit the public and the community,
rather than shareholders and owners.

CERTIFIED SOCIAL ENTERPRISE
In 2021, Social Traders certified CQUniversity as the only
university in Australia that meets the criteria of a social
enterprise. This means that when you procure quality goods and
services from CQUniversity, you are changing lives and buying
social impact in the same transaction.
We offer products and services in training, research, professional
development, social impact consulting, social innovation and
social enterprise development.
Contact us today to discuss how you can procure from Australia’s
only university certified as a social enterprise.

Social Traders is a procurement
leader in the social enterprise
sector, dedicated to connecting
social enterprises with business and
government. They are Australia’s
only social enterprise certifier.

GET IN TOUCH
Contact the Office of Social Innovation
on socialinnovation@cqu.edu.au or
call (07) 3295 1188.
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CQUniversity leads U-Beach Universal Beach
Access initiative, in collaboration with Bundaberg
Regional Council and community partners.
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SOCIAL
INNOVATION
SERVICES

DESIGNING
SOLUTIONS FOR A
BETTER TOMORROW
The Office of Social Innovation
(OSI) uses social innovation
principles and practice to
solve strategic and grassroots
problems for diverse clients.
The team’s expertise includes
co-design, social enterprise
development, impact strategy,
program design, social
innovation, facilitation, and
stakeholder engagement.
We work with partners to identify
their needs and engage the
appropriate experts, to take a
solutions-based approach to social
and environmental problems.
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WE HELP CLIENTS SOLVE COMPLEX PROBLEMS
We see problems as opportunities. We are experts in
facilitating social innovation processes through methods such
as co-design, human-centred design, and systems thinking.
We help clients activate projects that create social and
environmental impact.

WE BUILD THE CAPACITY OF SOCIAL ENTERPRISES
We are fostering social enterprise ecosystems in regional
Queensland. We are dedicated to ensuring social enterprises
are primed to create financial and social impact. We offer
individual study, social enterprise cohorts or a combination of
online and face-to-face workshops.

WE TEACH SOCIAL INNOVATION PROCESSES
AND PRACTICE
The world is changing and more than ever businesses need to
innovate and adapt. We help your people to think differently,
to find opportunities in problems and create business
solutions that positively impact the world, and helps your
business thrive.

WORK WITH THE OFFICE
OF SOCIAL INNOVATION
TO FURTHER YOUR IMPACT
» Increase cross-sector collaboration
» Generate solutions rooted in actual needs,
using proven methodologies
» Achieve social and environmental impact
» Invest in social enterprise business
development
» Discover new ways of doing business for good
» Create employment opportunities for
disadvantaged Australians
» Identify opportunities that support business
innovation
» Workforce development and training
» Increase staff creativity and problem solving

GET IN TOUCH
Our clients include State Government,
regional councils, not-for-profits, social
enterprises, for-purpose businesses and
peak bodies.
Contact socialinnovation@cqu.edu.au
to organise a discovery call with one of
our experts.
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PROFESSIONAL
DEVELOPMENT AND
MICRO-CREDENTIALS
If you are looking for opportunities to meet professional development requirements
or industry workforce development, a micro-credential from CQUniversity can
help you get there.
Our micro-credentials are designed
alongside industry to prepare your people
with opportunities to update and advance
professional and industry knowledge and
skills. Our strong relationships with numerous
industry and professional body partners, from
public and private sectors, allow us to deliver
real benefits to you and your workforce.

BUILDING THE CAPABILITIES
OF YOUR TEAM
CQU’s Centre for Professional Development
provides a range of continuing professional
development and education opportunities across
multiple disciplines, including:
» project management
» small business
» health

Our affordable, self-paced, high-quality online
micro-credentials, workshops, webinars, and open
online resources mean your team can upskill in a
way that fits with their work and lifestyle.

RECEIVE A MICRO-CREDENTIAL
AND DIGITAL BADGE
All our micro-credentials are awarded a digital
badge through Credly Acclaim which has the
world's largest network of individuals and
organisations using verified achievements to
unlock opportunities. Students will be able to:
» build a professional portfolio
» share their achievements on social networks
and with prospective employers
» maintain a lifelong learning journey with
CQUniversity.

» leadership and management
» science
» education
» social innovation
» research.

GET IN TOUCH
We will work closely with your team to curate
quality and relevant workforce education and
industry update requirements.
To discuss package and course options to meet
your staff training and workforce development
needs, contact cpd-enquiries@cqu.edu.au.
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IMPACT-LED
RESEARCH
At CQUniversity we're proud to be a
benchmark leader engaging with industry
to deliver research with true impact.
A commitment to strong business
and community partnerships allows
us to develop constructive outcomes
and identify new opportunities for
advancement in a wide range of fields.
CQUniversity's research experts and research
institutes are ready to work directly with
stakeholders to identify challenges and deliver
solutions. The end user is involved throughout
the project and entire program of research. This
collaborative approach ensures CQUniversity
research delivers direct benefit and longlasting impact.

CQU's Landfill Waste to Automobile
Fuel - Clean Energy Research Project
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RESEARCH STRENGTHS
CQUniversity has demonstrated excellence in
research by providing innovative, sustainable and
accessible solutions to the complex economic,
social and environmental challenges facing local
and international communities. Some of our
strength areas include:
» regional development
» renewable energy
» healthcare and health promotion in regional and
remote communities
» social and human development
» environmental management and sustainability
» equity and education delivery.
Our focus on practical, applied research sees us
deliver real-world solutions that make a difference
to our communities locally and globally.

TECKnology Indigenous Corporation:
CQUniversity social enterprise partner

REAL-WORLD OUTCOMES
CQUniversity’s applied research focus emphasises
the translation and uptake of research findings to
meet external stakeholder needs. We welcome the
opportunity to find solutions to the challenges our
stakeholders face across industry, government and
community sectors and have the ability to scale
our research depending on stakeholder needs.
Our research is oriented towards real-world
outcomes, including influencing government policy
and regulatory frameworks, developing greater
understanding of social issues and contributing to
decision-making through knowledge translation
and salient advice.

GET IN TOUCH
Learn more about our engaged research and its
impact at cqu.edu.au/researchexcellence.
Contact research-connect@cqu.edu.au to
discuss how we can meet your research needs.
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CONTACT US
Social Innovation Services
socialinnovation@cqu.edu.au
Impact-Led Research
research-connect@cqu.edu.au
Professional Development
& Micro-credentials
cpd-enquiries@cqu.edu.au
cqu.edu.au/socialinnovation

CONNECT
cqu.edu.au/connect
@CQUniversityAustralia
@CQU
@CQUniversity
@CQUniversity
@CQUni
/CQUniversity
cqunilife.com
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