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About Central Queensland University 
(CQUniversity Australia)
Central Queensland University is known as CQUniversity Australia. Our image 
emphasises the University’s strong connection to Central Queensland and acknowledges 
our national presence and position in the international higher education sector.

CQUniversity engages with communities in Queensland‚ New South Wales, South 
Australia and Victoria‚ providing research, educational services and products to more 
than 19 000 students and other customers across 11 campuses and learning sites and by 
distance education. Established as the Queensland Institute of Technology (Capricornia) in 
Rockhampton in 1967‚ CQUniversity provides access to people of all backgrounds and ages. 
We work closely with individuals and organisations to help them follow their dreams and 
achieve their goals.

Objectives of our Annual Report 
This Annual Report describes the University’s performance, achievements, outlook and 
financial position for the calendar year 2011. It meets the University’s formal reporting 
requirements to the Queensland Minister for Education and Industrial Relations. The report 
is also of interest to Members of Parliament, University staff, students, prospective students, 
key stakeholders, other universities, researchers and other members of our community.

Acknowledgement
CQUniversity recognises that our Rockhampton headquarters is located on ceremonial 
land‚ which is spiritually significant to the Darumbal people. CQUniversity acknowledges 
and respects Elders, both past and present, of the Darumbal Nation and all Aboriginal 
peoples and nations on all the lands in which we operate. In working together to create 
a better future for us all‚ CQUniversity commits to a just and meaningful partnership 
of reconciliation with Aboriginal and Torres Strait Islander people throughout the 
communities we serve. CQUniversity’s Reconciliation Statement was issued in 2002.

Cover photo: Anna Searl, School of Nursing and Midwifery student.

A Journey of a Lifetime: For the past three years CQUniversity students from the School 
of Nursing and Midwifery have had an opportunity to have a clinical experience in Nepal. 
The agent used to facilitate the experience has been Antipodeans Abroad. The experience 
involves students working in local hospitals in Pokhara and the Green Pastures Leprosy 
Hospital, undertaking health camps in rural and remote villages and health teaching in local 
orphanages and in regional and rural schools. In 2011, 18 students with three academics (Kerry 
Reid‑Searl, Carol McPherson and Gerry Dares) were involved in the journey. One of the aims 
of the experience is also to fund raise to support various projects whist in Nepal. In 2011, 
students were involved in many events raising a total of $17 000. This would prove to be a 
record amount raised by any Nursing and Midwifery team visiting Nepal under Antipodeans 
Abroad. Additionally a vast amount of equipment was donated by healthcare facilities and other 
organisations. This allowed the group to take an additional 26 large bags filled with medical 
equipment, educational resources and clothing. The fundraising enabled the following projects 
to occur: two health camps allowing individuals to access health checks and free medication; 
sponsorship to nursing students at the local hospital and Pokhara University; the supply of 
blankets and pressure injury prevention mattresses to Green Pastures Leprosy Hospital; the 
supply of blankets and towels to two Tibetan Old Age Care facilities; the supply of books, desks 
and carpet to the Ghalel School; and the purchase of medical and midwifery equipment for the 
local hospitals.

© Central Queensland University 2012 

Distribution

This report is available through the 
CQUniversity website or by contacting 
CQUniversity by email or by telephone or 
fax to request a hard copy.

Contact Officer

Ms Jenny Roberts
University Secretary
CQUniversity Australia
Bruce Highway
Rockhampton QLD 4702
Australia
Telephone: +61 7 4930 6903
Fax: +61 7 4930 9438
Email: j.roberts@cqu.edu.au
Website: www.cquni.edu.au
Annual Report website:  
www.cqu.edu.au/about‑us/governance

Feedback in writing to the above address 
is invited.

CQUniversity is committed to providing 
accessible services to people from 
culturally and linguistically diverse 
backgrounds. If you have difficulty in 
understanding the Annual Report, you can 
contact CQUniversity on  
+61 7 4930 9777 and we will arrange an 
interpreter to effectively communicate the 
report to you.

CQUniversity Annual Report 2011

ISSN 1839‑2636

Produced: Corporate Governance Division

Printed: Harding Colour Printing

Printing statistics: 250 copies of this 
Annual Report have been printed at $36.28 
per copy and provided to key stakeholders.

From the Chancellor 2

Highlights  4

Vice-Chancellor and President’s Review 5

CQUniversity Australia 7

Who we are and what we do 7

Our Mission and Vision 8

Management Structure 9

Organisational Structure 10

Faculties, Divisions and Campuses 11

The Year in Review 15

Engagement 15

Learning and Teaching  18

Research and Innovation 21

Student Outcomes 26

Graduations 26

Access and inclusion 28

Student Centres initiatives 30

Statistics 30

Financial Performance 35

Corporate Governance 38

Central Queensland University Council Profile 38 

Voluntary code of best practice for the governance  

of Australian universities  39

Functions and constitutions  40

Audit and risk management  43

Entities controlled by the University  45

C Management Services Pty Ltd 46

Other bodies (not controlled entities)  48

Committee structure 48

People and Culture 50

Staff development  50

Aboriginal and Torres Strait Islander employment  50

Workforce planning  50

Other major achievements  51

Initiatives for women  51

Outside studies program (OSPRO)  51

Voluntary early retirement, redundancy and separation 51

Staff satisfaction survey (VOICE) 51

Staff involvement and participation 51

Staff profile  52

Staff Awards 54

Infrastructure and Facilities 60

Appendices 63

Appendix A: Central Queensland University Council  

members’ details 63

Appendix B: Officers’ overseas travel 66

Appendix C: Consultancy expenditure 74

Appendix D: Annual financial statements 75

Appendix E: Glossary  150

Appendix F: Compilation of this report  151

Appendix G: Strategic Plan 153

Contact Details 162

jn11‑0983

mailto:j.roberts@cqu.edu.au
http://www.cquni.edu.au
http://www.cqu.edu.au/about-us/governance


From the Chancellor

The Honourable Cameron Dick, MP
Minister for Education and Industrial Relations
Level 22
30 Mary Street
Brisbane QLD 4000

Dear Minister

I am pleased to present the Annual Report 2011 for Central Queensland University. 

I certify that this Annual Report complies with the prescribed requirements of the Financial Accountability 
Act 2009 and the Financial and Performance Management Standard 2009.  It also complies with the 
detailed requirements set out in the Annual Report Requirements for Queensland Government Agencies.

A checklist outlining the annual reporting requirements can be accessed at www.cquni.edu.au.

CQUniversity Australia can finally be said to have come of age. The University is successfully progressing its 
10-year Renewal Plan and is ahead of plan in many areas including financial sustainability. This has been brought 
about by the single minded focus on engagement with all of our stakeholders especially in Central Queensland.

The University is now recognised from outside as having a dynamic, effective and coherent management 
team. The speed with which activities and projects have been brought to fruition can be considered 
remarkable in any setting, let alone a University setting. Staff appear to be strongly supportive of the new 
directions again due to the engagement focus. This important cultural shift will be important to ensure 
sustainability into the future.

The $73.8m federal grant announced in 2011 (referred to elsewhere) is an order of magnitude greater 
than any other development grant received by the University in the last 20 years and is recognition that 
the dynamic progress of the University is gaining support.

Council and University management strongly support the Dual-Sector University initiative for Central 
Queensland and see that as a critical element in supporting, sustaining and growing our Industrial Heartland. 
Likewise our Allied Health initiative is growing and contributing to the wellbeing of all Central Queenslanders.

Yours sincerely

R.C. Fritschy
Chancellor
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Highlights

CQUniversity Brisbane relocated closer to the 
heart of the CBD with a move from Margaret to 
Ann Street early in 2011.
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Vice-Chancellor and President’s 
Review

Queensland’s first dual-sector 
university announced
The Queensland Government gave its 
approval for negotiations to proceed 
with CQUniversity’s proposal to merge 
with the Central Queensland Institute of 
TAFE, creating the state’s first dual‑sector 
university. The Commonwealth 
Government also announced $73.8m 
in funding to CQUniversity to drive the 
amalgamation. 

Construction and 
refurbishments
CQUniversity’s $50m investment 
in capital works saw new student 
accommodation and a new medical 
imaging/sonography lab opened in 
Mackay, major refurbishment of the 
Noosa campus, the completion of major 
renovations to the Engineering labs in 
Rockhampton, as well as the sod‑turning 
of the new Allied Public Health clinic on 
the campus, and the relocation of the 
Brisbane campus to a refurbished facility 
in the CBD. 

Highlights

Selected Achievements

New courses and more 
students
A host of new courses developed in 
2011 for delivery in 2012, particularly in 
the field of Allied Health, along with the 
popularity of new courses offered in 2011 
such as Law and Paramedic Science, 
has helped drive the growth in student 
numbers to the point where CQUniversity 
has become the fastest growing 
university in Queensland. 

Adelaide’s Appleton Institute
CQUniversity extended its footprint 
into South Australia through the 
establishment of the Appleton Institute, 
named after CQUniversity’s founding 
Vice‑Chancellor and former Adelaide 
resident, Dr Arthur Appleton. The 
Institute is being driven by a team of 
highly talented and world‑renowned 
researchers led by Professor Drew 
Dawson who is a national leader in 
human factors and safety research. 

The Central Queensland 
Innovation and Research 
Precinct
The CSIRO’s former JM Rendel Research 
Facility in Rockhampton was purchased 
by CQUniversity and transformed into 
the Central Queensland Innovation and 
Research Precinct. This multi‑million 
dollar investment in CQUniversity’s 
expanding research strengths will 
become an ‘ideas factory’ for the region, 
driving innovation and research specific 
to the unique social, environmental and 
economic needs of Central Queensland 
communities. 

Industry recognition
CQUniversity was commended by AUQA 
for many areas of operations that were 
recognised as industry best practice. 
The University also received ‘five star 
rankings’ – the highest possible ranking 
– in an equal record of seven categories 
in the renowned Good Universities 
Guide, and ranked among the top three 
Queensland universities in the category 
of Teaching Quality.

If 2011 was to be remembered for anything, it would be the year that everyone sat up and took notice of what was 
happening at CQUniversity. 2011 was the year that the sleeping giant within this Institution was finally awoken. 

What this University achieved in just 12 months was nothing short of staggering. A highly ambitious set 
of goals was delivered upon, one at a time. Student numbers grew to the point where we can now be 
considered Queensland’s fastest growing university. Our course offerings expanded dramatically into 
new areas, which will help meet the unique skills needs of each of the communities we serve. Many of 
our campuses became construction sites as new buildings and major refurbishments went ahead at pace. 

We acquired world-class research facilities, along with world-class researchers, to drive our determined 
push to become the most engaged research-intensive university in regional Australia. We were 
commended by AUQA for the significant improvements we’ve made in recent years, including many areas 
of our operations that were recognised as industry best practice. We equalled our best ever result in the 
past decade of receiving ‘five star rankings’ – the highest possible ranking – in seven categories in the 
renowned Good Universities Guide, and we were ranked among the top three Queensland universities in the 
category of Teaching Quality. Our alumni once again went on to achieve some truly remarkable things in 
their respective fields, acting as ambassadors for CQUniversity all around the world. 

We welcomed on board our 11th domestic location – The Appleton Institute in Adelaide – along with a 
strong team of expert researchers who will build that facility into something truly special. And, perhaps 
one of the most exciting developments to occur in the University’s history was the announcement by 
the Queensland Government to proceed with the merger negotiations between CQUniversity and the 
Central Queensland Institute of TAFE to become the State’s first dual-sector university, and $73.8m in 
funding from the Commonwealth Government to help drive the amalgamation. 

We are well and truly on a trajectory to where this University deserves to be, and it’s hard to see how we 
can turn back now. I want to say though that this University would not be on its current trajectory today 
without the tremendous contributions made by our staff. And not just our current staff, but those who 
have helped build this University over the past 45 years. Without their dedication and tireless efforts, we 
would not be celebrating our victories, rising to our challenges, or learning from our mistakes today. 

CQUniversity is in the midst of a truly exciting phase in its history, and 2011 was a year of remarkable 
achievement. But I think I speak on behalf of the entire CQUniversity community when I say that our 
best days are still ahead of us. I am proud of what we achieved in 2011, and I am looking forward to what 
we can deliver in 2012.

Yours sincerely

Professor Scott Bowman
Vice-Chancellor and President
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Associate Professor Leonie Short is Head of the 
Oral Health Therapy Program at CQUniversity.
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CQUniversity Australia

Central Queensland University (hereafter referred to as CQUniversity) will be 
Australia’s most engaged, supportive and responsive university, focused on making 
higher education and research more accessible and relevant to all people, especially 
those from under‑represented backgrounds who live and work in Central Queensland. 
CQUniversity will be known as an authority and leader in community health research 
as well as intercultural and international education research, and provide extensive 
research services to the natural resources sector.

We are committed to becoming one of Australia’s great universities and we will 
achieve this aspiration through the embodiment of our shared values of engagement, 
leadership, a ‘can‑do’ approach, openness and inclusiveness.

We will connect to our stakeholders and communities by having strong relationships 
and productive partnerships which deliver mutually beneficial outcomes. We will 
lead by consistently demonstrating excellence in learning and teaching, research 
and innovation, engagement and governance. We will focus on our goals, ‘think big’ 
and aspire to greatness in everything we do. We will promote transparency in our 
processes, procedures and decision‑making and emphasise consistency, fairness and 
probity as integral to our relationships with all stakeholders. We will respect and seek 
full participation from, and engagement with, all staff, students and the community 
without discrimination toward any individual or group.

Our aspirations  
and major priorities 

CQUniversity aspires to be Australia’s 
most engaged university. We want 
Bundaberg, Gladstone and Mackay, 
as well as Rockhampton, to be 
fully‑fledged university cities – increasing 
participation in higher education among 
underrepresented groups, addressing 
workforce needs and providing 
innovative, collaborative and local 
research solutions to Central Queensland. 
Engagement in each community therefore 
will be the primary focus of all staff and 
embedded in all of our activities.

CQUniversity will be Queensland’s first 
dual‑sector university, delivering all 
levels of the Australian Qualifications 
Framework. We will achieve this either 
by way of an amalgamation with the 
Central Queensland Institute of TAFE (a 
proposal currently before the Queensland 
Government for consideration) or 
through CQUniversity becoming a 
registered training organisation (RTO) 
and organically growing our vocational 
education and training provision.

CQUniversity operates in one of 
Australia’s few regional, rural and 
remote areas that is predicted to grow 
significantly over the next few decades. 
Our coordinated and systematic approach 
to providing higher education to the 
communities of Central Queensland 
complements the Commonwealth 
Government’s aspirations to increase 
the proportion of the population 
attaining higher education qualifications, 
addressing complex higher education 
issues and challenging regional factors.
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CQUniversity Australia

Who we are and what we do 

Emu Park, Queensland is the home of the famous Singing Ship Monument, a musical sculpture. It 
sings almost constantly because of the on-shore breezes. The Singing Ship was created to celebrate 
the bi-centenary of James Cook's exploration of the Australian east coast in 1770.

Long-haul trucks provide a key service to the mining industry in the Central Highlands District.

CQUniversity  AnnUAl report 2011
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Our Mission and Vision

The power of a university like 
CQUniversity Australia is its geographical 
location – ‘the power of place’. We 
have grown from a single campus to 
become a multi‑city university doing 
some of the most challenging and 
rewarding work in Australian higher 
education. We have become a leading 
provider of accessible higher education 
for Australian and international students. 

CQUniversity is an inclusive, supportive, 
engaged and responsive university. We 
are focused on making higher education 
more relevant and accessible to all 
people, especially Central Queenslanders. 

We recognise the traditional owners of 
the land on which all of our campuses are 
located and we acknowledge and honour 
that the land is spiritually significant to 
our Indigenous communities.

We believe our relationships with 
students, partners and stakeholders 
start with the individual. We strive 
to understand their environment and 
situation, their circumstances and goals, 
so we can help them achieve what they 
want to achieve and be who and what 
they want to be, one person at a time. 
We create value through people. In 
return, our stakeholders play a crucial 
role in our development by helping us 
deliver educational and research services 
that are matched to the requirements 
of our students, our graduates and their 
potential employers, our industry partners 
and our diverse community.

CQUniversity’s Values

CQUniversity has organisational values 
which underpin its daily activities. The 
University’s Code of Conduct is one way 
in which CQUniversity puts its collective 
values into practice. The Code is a 
statement of principles designed to inform 
the actions of all members and to establish 
and guide what conduct is expected and 
what conduct is to be avoided.

CQUniversity has five values:

Engagement 

We connect with our stakeholders 
and communities by having strong 
relationships and productive 
partnerships which deliver mutually 
beneficial outcomes.

Leadership 

We lead by consistently demonstrating 
excellence in learning and teaching, 
research, engagement and governance.

A ‘Can-Do’ Approach

We focus on and achieve our goals, 
we ‘think big’, aspire to greatness and 
apply innovation in everything we do.

Openness 

We promote transparency in processes, 
procedures and decision‑making and 
emphasise consistency, fairness and 
probity as integral to our relationships, 
individual and collective, with all 
stakeholders

Inclusiveness 

We respect and seek full participation 
from, and engagement with, all 
staff, students and the community 
without any discrimination toward any 
individual or group.

The University acknowledges that the 
educative process must be fostered in 
an environment of diversity, tolerance 
and freedom of expression and within 
the spirit of academic freedom. The 
Code of Conduct does not detract 
from that environment, but ensures 
that such expression and freedom is 
not to the detriment of the dignity of 
other individuals.

We provide equitable access and 
opportunities to participate successfully 
in higher education. We have workplace 
learning programs, expertise in flexible 
learning, and enduring support that 
helps individual students succeed. Each 
student is valued and treated equitably. 
We achieve this and more through 
our innovative, collaborative approach 
to learning and teaching, as well as 
our regionally‑concentrated research 
activities and commitment to sharing 
local resources. 

We do all of this with open mindedness, 
adaptability and a ‘can‑do’ attitude. 

This is our promise and our future.
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Management Structure

The Vice‑Chancellor and President, Professor Scott Bowman, is the University’s Chief Executive Officer. He works in collaboration 
with the University Council, of which he is a member, and also with a wide range of internal and external stakeholders to provide 
overall leadership and directions for the University. The Vice‑Chancellor and President is appointed by the University Council and 
is responsible to the Council, through the Chancellor, for the leadership and management of the University. He is supported in this 
task by the University Execuitves, comprising the following senior members of staff:

Deputy Vice-Chancellor 
(Academic and Research) 
Professor Jennelle Kyd

Vice-Chancellor and 
President 
Professor Scott Bowman

Pro Vice-Chancellor and 
Executive Dean, Faculty of 
Arts, Business, Informatics 
and Education and Head of 
Campus, Noosa 
Professor Kevin Tickle

Pro Vice-Chancellor and 
Executive Dean, Faculty of 
Sciences, Engineering and 
Health 
Professor Graham Pegg

University Secretary 
Ms Jenny Roberts

Chief Financial Officer
Mr David Turner

Deputy Vice-Chancellor 
(Development) 
Professor Mark Burton

Deputy Vice-Chancellor 
(International) and CEO 
C Management Services 
Pty Ltd 
Professor Ken Hawkins

Deputy Vice-Chancellor 
(University Services) 
Mr Alastair Dawson

Deputy Vice-Chancellor 
(Industry and Vocational 
Education and Training) 

Mr Nik Babovic

CQUniversity  AnnUAl report 2011
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Organisational Structure
as at 31 December 2011

Faculties, Divisions and Campuses

In 2011 both of the University’s Faculties maintained a strong 
focus on academic management and leadership. In a year of 
unprecedented growth and expansion, many new programs 
were developed and introduced. Our Faculties were able to 
respond quickly to the changing needs for our communities, 
our students, our industries and employers. Changes in the 

way in which our Faculties are managed, with the finalisation 
of the appointment of all Deans of School, provided a more 
transparent and effective process for resource allocation and 
management, and greater opportunities for discipline‑led 
future‑focused planning and development.

Faculty of Arts, Business, Informatics and Education
The Faculty of Arts, Business, Informatics and Education (FABIE) hosts the following Schools:

•	 Commerce and Law

•	 Creative and Performing Arts

•	 Education

•	 Humanities and Communication

•	 Information and Communication Technology, and

•	 Management and Marketing.

Faculty of Sciences, Engineering and Health
The Faculty of Sciences, Engineering and Health (FSEH) hosts the following Schools:

•	 Engineering and Built Environment

•	 Health and Human Services

•	 Medical and Applied Sciences, and

•	 Nursing and Midwifery.

Academic and Research Division
CQUniversity is committed to excellence in education, research and innovation with a particular emphasis on issues that affect 
the region. The Division’s mission is to foster quality research and teaching and learning across CQUniversity Australia and takes 
a leadership role in addressing professional development and curriculum and teaching support for current and future practitioners 
in higher education. The Office of Learning and Teaching, Research Institutes and Education Flagship, hosted in the Division, work 
in partnership with the Faculties to achieve the University’s goals and to provide staff and students with effective support. Nulloo 
Yumbah, CQUniversity’s centre for Indigenous education, is an important element of the Division’s portfolio, providing opportunities 
for Aboriginal and Torres Strait Islander students and those in correctional centres to access tertiary education through its enabling 
program. The Division drives its research and education goals through a whole‑of‑university engagement strategy aimed at 
building mutually beneficial partnerships with industry, government and the community. Responsibility for leading, developing and 
sustaining partnerships rests largely with the Division’s Office of Community and Engagement in partnership with the Heads of 
Campus in each city campus and all areas of the University.

International Division

C Management Services

Faculty of Sciences, 
Engineering and 

Health

Pro Vice‑Chancellor 
and Executive Dean

Professor Graham Pegg

Finance Services 
Division

Chief Financial Officer

Mr David Turner

Corporate 
Communications 

Division

Director, Corporate 
Communications

Mr Chris Veraa

Faculty of Arts, 
Business, Informatics 

and Education

Pro Vice‑Chancellor 
and Executive Dean

Professor Kevin Tickle

Corporate Governance 
Division

University Secretary

Ms Jenny Roberts

Industry and Vocational 
and Education Training 

Division

Deputy 
Vice‑Chancellor 

(Industry and 
Vocational Education 

and Training)

Mr Nik Babovic

University Services 
Division

Deputy 
Vice‑Chancellor 

(University Services)

Mr Alastair Dawson

Vice-Chancellor and 
President

Professor 
Scott Bowman

Academic and 
Research Division

Deputy 
Vice‑Chancellor 
(Academic and 

Research)

Professor Jennelle Kyd

Deputy 
Vice‑Chancellor 

(International) and 
CEO, C Management 

Services Pty Ltd

Professor Ken Hawkins
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Corporate Governance Division
The University Secretary is responsible for the Corporate Governance Division and is the Secretary to the University Council, 
responsible for the processes of governance within the University through the Council and its subcommittees. The Division is 
comprised of three Directorates:

The Governance Directorate is responsible for activities relevant to the University’s governance and recordkeeping requirements in 
accordance with legislation and Australian/International standards and managing support for the University’s committees.

The Audit and Advisory Directorate operates as an independent appraisal function, which forms an integral part of the University’s 
internal control framework. Internal Audit is an independent, objective, assurance and consulting unit, which aims to add value and 
improve the University’s operations by applying a systematic, disciplined approach to evaluate and improve the effectiveness of risk 
management, control, and governance processes.

The Corporate Events Directorate is responsible for managing projects and University events, including graduation ceremonies.

Corporate Communications Division
A primary role of the Corporate Communications Division is to advance the University’s education and business objectives and 
enable the University to gradually, and inevitably, improve its reputation by raising awareness among internal and external 
stakeholders of CQUniversity’s brand values and achievements. The Division links with practically all other areas of the University 
to differentiate CQUniversity within the global higher education sector, promote an organisational culture that encourages and 
supports transparency and collaboration, and integrates communications planning with strategic and operational planning.

Development Division
The Development Division facilitates the University’s renewal agenda, particularly in relation to the development of new programs 
of study focusing on the needs of Central Queensland’s communities, professions and its sustainability. This renewal process is 
characterised by the introduction of areas of study which produce quality graduates with the special skills required to practice 
their professional expertise in all workplaces from city to country, nationally and internationally. The Deputy Vice‑Chancellor 
(Development) builds relationships and partnerships with the many professional stakeholders within the University’s geographical 
footprint. The outcome of this process will be to promote engagement between the University’s staff, students and physical 
infrastructure, which will enhance and expand the influence of the University in its region. 

Finance Division
The Finance Division is comprised of the Financial Services Directorate and the Corporate Strategy and Planning Directorate. 
Together they are responsible for the University’s planning and financial management including risk management. The Division 
has numerous internal reporting obligations to the Council and its committees and external reporting obligations to the State and 
Federal Governments. The Corporate Strategy and Planning Directorate is responsible for ensuring the University has properly 
functioning risk management and strategic planning frameworks. The Financial Services Directorate is responsible for ensuring the 
University’s financial reporting obligations are met and that the University’s finance systems are operating efficiently, effectively 
and economically.

International Division
Internationalisation permeates all aspects of CQUniversity – who we are as staff and students, and what we do and how we do 
it in relation to our activities of learning and teaching, research and research training, and engagement with our communities. 
For our staff and students, this means developing global skills and intercultural competencies so we can operate effectively in 
the global environment. We have investigated not only what needs to be taught, but the different learning styles of students 
and our different teaching practices and resources. The development of sustainable and cost effective international partnerships 
supports the internationalisation of staff, students, curriculum and research. To achieve the University objective to provide an 
internationally‑engaged and relevant learning experience for all students, the University has established a number of delivery 
expectations which are dependent on international partnerships.

University Services Division
Within the University Services Portfolio lie the Directorates of Marketing, Facilities Management, People and Culture, Library, 
Information Technology, Commercial Operations, the University Ombudsman, and the Academic Registrar who is also responsible 
for the Student Centres and the Capricornia Residential College. The University has embarked on a significant renewal and 
development process to improve service delivery through improved facilities and technology and better practice across a large 
multi‑city university campus structure. The role of the University Services Portfolio will be critical in coming years in ensuring this 
is delivered.

Campuses

CQUniversity Brisbane
Mr Trent McHenry

CQUniversity Bundaberg
Professor Phillip Clift

CQUniversity Emerald
Ms Gai Sypher

CQUniversity Gladstone
Professor Chad Hewitt

CQUniversity Gold Coast
Mr Rod Williams

CQUniversity Mackay
Professor Pierre Viljoen

CQUniversity Melbourne
Mr Darryl Stewart

CQUniversity Noosa
Professor Kevin Tickle

CQUniversity Rockhampton
Professor Scott Bowman

CQUniversity Sydney
Ms Susan Loomes
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The Year in Review The Year in Review

Engagement
Our aim: CQUniversity aspires to become Australia’s ‘most engaged’ university. We are an interactive and 
collaborative partner in the wellbeing of our communities. Our engagement work is an integral part of our 
learning and teaching, research and service activities regionally, nationally and internationally.

Strengthening relationships and building mutually beneficial partnerships
CQUniversity’s engagement agenda continued to develop 
throughout 2011, with increased focus on strengthening 
relationships and building mutually beneficial partnerships, 
enhancing engagement capacity, and embedding engagement 
as the dominant methodology across all levels of the 
organisation. Last year’s release of CQUniversity’s Engagement 
Strategy 2011–2014 (www.cqu.edu.au/engage/) articulates 
our engagement philosophy and provides a clear vision and 
direction for the University’s engagement agenda.

CQUniversity strengthened engagement with regional 
communities through Regional Engagement Committees, 
consultative groups designed to involve local community and 
University representation, and through Community Connection 
Forums. These forums, hosted in Bundaberg, Mackay and 
Rockhampton, engaged community, industry and the University 
representatives in addressing key priorities and identify new 
opportunities for partnership in each region.

The University continued to actively engage with and support 
students in their learning journey and gain recognition for 
effort. Students received support through various donor‑funded 
scholarships and prizes from existing and new partners and 
donors. New partnerships were formed with various companies, 
including BHP Billiton Mitsui Coal, through which more than $1m 
will be provided over a five‑year period for accommodation at 
CQUniversity’s new Mackay Campus student residence for up to 
eight students per year throughout their program. The University 
also awarded the first of the Jenny Simpson Scholarships in 2011, 
providing a $1000 scholarship to a STEPS graduate progressing 
into a Bachelor of Laws program. This scholarship program, entirely 
funded by philanthropic support, aims to raise funds to achieve its 
goal of five scholarships per year. CQUni Cares, an endowed fund 
supported by donations from staff, assisted students with costs 
to attend residential schools and for emergencies. Both funds will 
continue to support students into 2012.

CQUniversity promotes lifelong engagement with students 
through its continuing connection with alumni. Several 
successful projects, established in 2010, continued last year, 
including the Birthday Card program, the Mortar Board Alumni 
E‑Newsletter, and Be magazine. Each proved to be excellent 

mediums for enhancing University engagement with alumni 
and enabled CQUniversity to identify high‑achieving, high‑
profile alumni, known as the Distinguished Alumni. A series of 
well‑attended alumni networking events were hosted in 2011.

Throughout 2011, CQUniversity continued to raise its community 
profile, encouraging active on‑campus participation and social 
inclusion through open days, career information sessions, school 
visits, and learning and teaching/research showcases. These 
events brought staff, students, industry, and the community 
together on numerous occasions. For example, through its 
campus facilities, CQUniversity supported events such as the 
4CRM Charity Concert, Science Sparks Program, ‘Building My 
Career’ Education Initiative (BMA), ‘Women in Hard Hats’ careers 
awareness workshop (with the Office for Women), and ‘Drink Rite’ 
(with the Queensland Police Service). CQUniversity also hosted 
engagement activities for international students, including the 
10th Community and Corporate Engagement Program, preparing 
international students for integration into the Australian workforce 
through a series of workshops and volunteer work placements. The 
Student Olympics and Chancellor’s Cup provided an opportunity for 
international students from the metropolitan campuses to compete 
against Australian students from Central Queensland campuses, in 
a spirit of sharing cultures and experiencing regional Queensland.

CQUniversity marked an important change in its approach 
to internationalisation by recognising the importance of 
international engagement for all students. This aligns with 
the Australian higher education international sector’s focus on 
building the quality reputation of Australian education through 
engagement with partner institutions across the world, and 
actively supporting domestic students to participate in outbound 
mobility exchanges to partner institutions. CQUniversity’s aim 
is to consolidate its reputation during a period which has been 
difficult for the Australian international education sector. 

Enhancing relations and promoting future engagement between 
the University and the Australian Government, private sector 
organisations, as well as internationally with Malaysia, China, 
Korea, Singapore, India, Kuwait and Abu Dhabi (among others), 
was an important focus throughout 2011. More than two 
dozen Memoranda of Understanding (MOU) were underwritten 

Nathan Green from CQUniversity releases fish into the Mt Morgan dam to restock the dam.
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Strengthening engagement with Aboriginal and Torres Strait Islander communities
2011 marked a major step for CQUniversity towards greater 
engagement with Aboriginal and Torres Strait Islanders. 
Our engagement aspirations and plans were captured in the 
University’s Engagement Strategy and the University’s Indigenous 
Strategy, both developed in 2011. The Indigenous Strategy, 
currently in draft, aims to create a socially and culturally inclusive 
educational, research and working environment for the whole 
University community that will lead to true reconciliation and 
successful education, training, and employment outcomes 
for Aboriginal and Torres Strait Islanders. In late December, 
the University appointed the Pro Vice‑Chancellor (Indigenous 
Engagement), a new role responsible for further developing and 
implementing the Indigenous Strategy. The appointee is expected 
to commence in early 2012.

CQUniversity promoted engagement through various 
other strategies, including an agreement to house the 
newly‑constructed building for the Central Queensland Indigenous 
Development (CQID) on CQUniversity’s Rockhampton campus. 
CQID is a not‑for‑profit financial and business administration 
hub that assists Aboriginal and Torres Strait Islander individuals 
and community organisations in a range of services through 
funded projects, and is conveniently located to promote higher 
education opportunities for Aboriginal and Torres Strait Islander 
students. Engagement with Aboriginal and Torres Strait Islander 
communities also occurred through partnerships, hosted 
forums and University representation on national and state 

government and community bodies. In 2011, CQUniversity formed 
a partnership with the Darumbal Community Youth Service to 
establish a collaborative approach to helping Aboriginal and 
Torres Strait Islander youth at risk and their families.  

CQUniversity also hosted the two‑day 7th Queensland 
Indigenous Family Violence Prevention Forum in Mackay, 
highlighting the work being done by Aboriginal and Torres 
Strait Islander people to end domestic and family violence, 
sharing information and knowledge about strategies and 
programs, and promoting opportunities for networking between 
Aboriginal and Torres Strait Islander workers in the field of 
domestic and family violence prevention. The University’s 
Widening Participation Program, involving engagement with 33 
high schools and 107 primary schools to raise aspirations and 
smooth students’ transition into university and TAFE programs, 
included focused programs to encourage Aboriginal and Torres 
Strait Islander student participation in higher education. In 
addition to local engagement, the University was represented 
at the national and state levels on the National Aboriginal 
and Torres Strait Islander Higher Education Consortium, the 
Queensland Indigenous Higher Education Network, and as the 
higher education representative on the Queensland Studies 
Authority Committee.

Strengthening engagement capacity and assessing engagement outcomes

Aligned with its aspiration to become the most engaged 
university in Australia, CQUniversity launched an engagement 
database, E‑DNA, to capture and measure engagement 
activities, achievements, and outcomes that will benefit 
individual staff from a career and professional development 
perspective, and the University through its capacity to map 
relationships, identify opportunities, and measure performance. 
E‑DNA, so named to express the fundamental role of 
engagement at CQUniversity – as fundamental as DNA – 
introduced ground breaking engagement‑mapping capabilities 
for the University and, in many respects, leads the sector. 
E‑DNA was custom‑designed to capture internal and external 
engagement opportunities and activities relating to learning and 
teaching, research and innovation, and service across domestic 
and international operations. 

The University strengthened its engagement capacity through 
focused education and professional development programs 
and recognition of staff achievement in engagement. The 
Capacity‑Building Program provided engagement‑specific 
training to staff, students, and the community. The Opal Awards 
for Excellence in Engagement recognised and encouraged 
outstanding engagement by staff with external communities. 
The Awards once again drew nominations of a high standard, 
details of which are on the Community and Engagement Hub 
(www.cqu.edu.au/engage/). 

Through strategic engagement with diverse groups, including 
those from government, peak bodies representing the 
professions, industry and business, and the community, 
CQUniversity is responsive to the learning, research 
and innovation needs of its constituents. For example, 
CQUniversity’s embedding of work‑integrated learning (WIL) 
in curriculum and its newly developed programs to meet the 
specific needs of business and industry were made possible 
through proactive engagement. An example of successful 
University–stakeholder engagement is CQUniversity’s new 
Graduate Certificate in Project and Program Management, a 
program designed specifically for individuals working in the 
Central Queensland infrastructure and resources industries, 
developed in collaboration with companies, industry groups and 
professional associations. CQUniversity is a foundation member 
of the Australian Collaborative Education Network (ACEN). 
Through ACEN, University staff continued to share and develop 
good WIL practice across Australia and internationally.

CQUniversity’s ability to achieve its vision to become Australia’s 
most engaged university largely depends on the perceptions 
of those with whom we engage – our staff, students, and key 
external stakeholders. Stakeholder perceptions are important 
measures of progress and are used to inform strategy 
development and goal setting. In 2011, the University conducted 
two surveys to gauge staff and community perceptions of its 
engagement with external stakeholders, canvassing roughly 400 
non‑metropolitan residents and all domestic and international 
staff member. Results of both surveys will be analysed and used 
to guide engagement strategy into the future.

Our Renewal Plan 
In August 2009 the University Council adopted an ambitious 
Renewal Plan, which outlined plans and actions to revitalise 
CQUniversity into one of Australia’s truly great universities.  
In 2011, much has been achieved in meeting the objectives 
as set out in the Renewal Plan.  

The Renewal Plan is being implemented in three stages, with 
all stages running in parallel.

Stage 1  Making CQUniversity sustainable – 2 years

CQUniversity delivered a surplus on general operations of 
$6.826m in 2011, due to an increase in domestic student 
revenue and tight budget control. CQUniversity also met its 
Stage 1 objective by transforming the business to the point 
where it is sustainable for the long term.

Stage 2  Making CQUniversity a strong regional 
university – 5 years

CQUniversity must become a strong regional university 
meeting the needs of its communities. 

Stage 3  Making CQUniversity a great Australian 
university – 10 years

In ten years CQUniversity can become one of Australia’s 
great universities. We will be well respected and a role 
model to other universities throughout the world. We will 
become an employer of choice within the sector. With a 
campus footprint spread throughout eastern Australia we 
will be Australia’s first truly national regional university.

in 2011 with local, national and international organisations, 
including a three‑year sponsor partnership with the Salaam 
Baalak Trust (SBT) in New Delhi, India. CQUniversity will 
improve educational opportunities for Indian students through 
sponsorship of the ‘Walk into the Street Life of Delhi’ guides 
program and a number of University education scholarships. 

CQUniversity became a foundation member of the newly‑formed 
Regional Universities Network (RUN). Through this network, 
CQUniversity aims to contribute to national policy and the 
development and prosperity of its regional communities. 
At a local level, the University secured a partnership with 
Mastermyne, a specialist in mining services to the Australian 
coal mining industry, which aims to develop an enriched 
learning environment for CQUniversity students and enhanced 
work readiness for graduates through its scholarships. 

The University strengthened affiliations with influential 
community engagement organisations that foster networks and 
collaborates on best practice within the higher education sector. 
CQUniversity was co‑signatory to the Talloires Declaration, 
becoming a member of the Talloires Network (www.tufts.edu/
talloiresnetwork), an international association of institutions 
committed to strengthening the civic roles and social 
responsibilities of the higher education community across the 
globe. The University was well represented on the Board of 
the Australian Universities Community Engagement Alliance 
(AUCEA) (www.aucea.org.au), with the Pro Vice‑Chancellor 
(Community and Engagement) serving as Deputy Chair.
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Learning and Teaching 
Our aim: CQUniversity will attract and retain more students, helping them to achieve their educational 
goals. We will provide a stimulating learner environment that promotes learner engagement, is supported by 
appropriate technology, infrastructure and services, and which helps all students realise their unique potential. 
CQUniversity will also have a reputation for producing workplace-ready successful graduates.

Teaching excellence 
In 2011, the University’s focus on academic staff development 
continued, including the delivery of Foundations of University 
Learning and Teaching, the Graduate Certificate in Tertiary 
Education, seminars and presentations, and visiting scholar 
workshops. Applied research, scholarship in higher education and 
sharing good teaching practice among staff are promoted through 
the University’s Learning and Teaching Education Research Centre 
(LTERC) and communities of practice, groupings of academic staff 
with shared academic interests. CQUniversity has over 100 active 
members (across ten interest groups) associated with LTERC. 
Staff scholarship and best practice in international learning and 
teaching are promoted through the University’s International 
Education Research Centre (IERC). The University also hosted its 
annual Learning and Teaching Showcase and launched a new 
magazine, Learn, aimed at sharing professional practice among 
staff through raising awareness about CQUniversity’s teaching 
activities and successes.

CQUniversity has a number of schemes that support and 
recognise contributions of staff excellence and innovation 
in learning and teaching. Learning and Teaching Grants are 
an important strategy in driving and sustaining institutional 
change to build better learning environments for students and 
a culture that values the scholarship of teaching. Outcomes 
from CQUniversity Learning and Teaching Grants are intended 
as a foundation for external national grant applications. 
Recipients of CQUniversity Awards may be eligible to apply for 
a national award or citation. In 2011, ten CQUniversity Awards 
for Excellence in Learning and Teaching were presented. 
The University also celebrated the success of Dr Steven 
Pace and Ms Lisa Bricknell, who received national Citations 
for Outstanding Contributions to Student Learning from the 
Australian Learning and Teaching Council (ALTC). Dr Pace 
was also awarded the ICT Educator of the Year at the annual 
iAwards, organised by Australia’s peak ICT bodies.

Enhancement 
To ensure CQUniversity meets the diverse needs of its 
communities, the University continued investment in 
strengthening its business intelligence and evaluation 
systems, enabling it to more effectively measure quality and 
performance. The University’s Dashboard is a purpose‑built 
business intelligence system that enables management and 
staff to access core information on a range of academic 
performance measures. A 2011 investigation into the reasons 
for student attrition led to the student attrition plan ‘From 
Words to Actions’ to improve retention, currently being 
implemented, and the refinement of the dashboard system. This 
will enable CQUniversity to track the plan’s success, and more 
readily identify and address attrition rates.

The University again participated in the Australian Graduate 
Survey (AGS) to monitor graduate attitudes to teaching 
performance. Following the previous year’s initiative to embed 
generic skills (graduate attributes) across all undergraduate 
programs and courses, CQUniversity began a process of  
developing and mapping graduate attributes in postgraduate 
and enabling programs. In the 2011 Graduate Destination 
Survey, the University maintained strong performance in 
graduate employment, with 80.4% of domestic graduates 
employed in full‑time work within four months of completing 
their degree.

Systematic processes were implemented to ensure ongoing 
review and enhancement of academic offerings. Course 
evaluations were undertaken through the Moodle Learning 
Management System since Term 2, 2010. Each term, 
modifications were made to the system and procedures 
to increase response rates and ensure fair and equitable 
processes for staff and students. In Term 2, modifications 
produced a higher response (from 4% in Terms 1 2010 to 29% in 
Term 2 2011) across the University’s regional and metropolitan 
campuses, and from distance education students. The Office 
of Learning and Teaching will continue to strengthen course 
evaluations in 2012. 

The University continued to develop online learning and 
curriculum design capability, through staff development and pilot 
activities in areas such as screencasting and e‑portfolios. Further 
work is being undertaken to enhance Moodle presentations, 
and best practice continues to be identified, recognised and 
disseminated. Academic staff development in the use of 
effective curriculum design and development, supported by 
sound educational principles and appropriate use of technology 
and innovation was also delivered. Visiting experts conducted 
workshops and master classes on the topics of assessment and 
technology to support learning; closing the loop in evaluations; 
large‑group learning; enhancing the first‑year experience; and 
working to improve student satisfaction.

Educational development staff continued their integral work in 
course and program development and enhancement, through 
consultation with academic staff across the University. 
Research and development of effective good practice in 
learning and teaching is ongoing. In 2011, the Ten Top Tips 
initiative was launched, providing a series of practical hints 
and suggestions on diverse topics relevant to CQUniversity 
academics, including new staff, those wishing to try a new 
approach to teaching and learning, or those wishing to refresh 
their knowledge and skills. 

Meeting diverse needs 
CQUniversity’s staff strive to add value by engaging with students 
across a broad range of disciplines to support the development 
of knowledge, understanding, skills and attitudes. We see the 
University’s role as enabling students to ‘be what they want to 
be’ and the learning and teaching activities of the University 
are designed to support this role. As part of its Renewal Plan, 
CQUniversity continued its review of programs and courses and 
identified new programs to ensure their continued relevance to 
students, employers and the community. Several new programs 
in Law, Medical Science and Imaging Sciences commenced 
in 2011. The University’s faculties also expanded their study 
areas in Health and Human Performance, Nursing, Social Work, 
Environmental Sciences, Education, Engineering, Business, Built 
Environment and Information Technology. 

Development of new program offerings in Accident Forensics, 
Allied Health and Tourism, Islamic Finance, and Teaching 
English to Speakers of Other Languages (TESOL), and plans 
to extend programs for domestic students at our metropolitan 
(international) campuses began, with expected implementation 
the following year. Also in 2011, CQUniversity announced its 
plans to expand operations and programs at the Noosa campus, 
appointing Professor Kevin Tickle, Pro Vice‑Chancellor and 
Executive Dean of FABIE, to undertake the additional role of 
Noosa’s Head of Campus.

Our aim to become Queensland’s first dual‑sector university, 
first announced in 2010, gained momentum with a signed Heads 
of Agreement, committing the University and the Queensland 
Department of Education and Training to working towards a 
negotiated University–Central Queensland Institute of TAFE 
(CQIT) merger agreement, subject to a satisfactory due diligence 
assessment. In December, DEEWR announced $73.8m in 
Structural Adjustment and Education Infrastructure Funding 
to support CQUniversity’s dual‑sector plans. These plans 
include major construction and IT infrastructure developments, 
expansion of academic pathways and new vocational education 
and training programs, a targeted student retention campaign, 
and the integration of CQUniversity and CQIT organisations and 
systems should the merger proceed.

CQUniversity’s Mackay Student Residence provides students with 
a great environment to live and learn, operating as an academic 

residential community of undergraduate and postgraduate members 
drawn from Australian country and suburban areas as well as many 

international locations.
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In close cooperation, CQUniversity and CQIT established a 
framework to expand academic articulations between VET 
diplomas and tertiary‑level degrees to improve access for 
students to both skills training and higher education. Work to 
improve articulation and pathways between the sectors will 
continue alongside the University’s efforts towards dual‑sector 
status, achieved either through a merger with CQIT or through 
CQUniversity becoming a registered training organisation. 
Leading the University’s extension of program offerings into 
vocational education and training is the Deputy Vice‑Chancellor 
(Industry and VET), Mr Nik Babovic, appointed in 2011. As the 
former Director of CQIT, Mr Babovic is ideally positioned to lead 
our collaboration with CQIT on articulations and pathways. 

Our suite of enabling and pathways programs – Skills for Tertiary 
Education Preparatory Studies (STEPS), Women into Science and 
Technology (WIST), lifting the barriers to university (LIFT) and 
Nulloo Yumbah’s Tertiary Entry Program – has made CQUniversity 
one of the most accessible, socially‑inclusive universities in 
Australia, particularly for people from low socio‑economic or 
traditionally disadvantaged backgrounds. Following an extensive 
consultation process, CQUniversity streamlined three of its 
four enabling programs into one – Skills for Tertiary Education 
Preparatory Studies (STEPS) – to be offered from Term 1, 
2012. Through distance education and on‑campus delivery 
at Rockhampton, Gladstone, Bundaberg, Mackay, Emerald 
and Noosa, the STEPS program will offer greater flexibility 
for students and provide a clearer program identity for staff 
and students, with the consolidation of offerings into a single 
organisational area, Academic Learning Services.

CQUniversity continued to promote access to higher education 
for Aboriginal and Torres Strait Islander Australians in 2011. 
Nulloo Yumbah, the University’s Indigenous education centre, 
delivered the Tertiary Entry Program (TEP) for Aboriginal and 
Torres Strait Islander Australians and people in correctional 
centres nationally. In line with the University’s Renewal Plan and 
Indigenous Strategy, Nulloo Yumbah began a review of the entry, 
admissions and enrolment processes, and the curriculum and 
delivery of TEP to improve access and successful participation 
for Aboriginal and Torres Strait Islander students across all our 
campuses, and for incarcerated students. With the ongoing 
national focus on improving success rates and outcomes 
for Aboriginal and Torres Strait Islander students in higher 
education, addressing attrition rates continued to be a focus in 
2011. To improve education outcomes, Nulloo Yumbah utilised 
learning advisors to assist at‑risk students from early in their 
program, through to completion where required. This resulted in 

increases in TEP student pass rates (2009 at 22.3% up to 38.5% 
in 2011) and grade point averages (GPA of 1.03 in 2009 up to 2.34 
in 2011) over a two‑year period. CQUniversity is not yet satisfied 
with attrition and success rates for Aboriginal and Torres Strait 
Islander students, and will continue to address these challenges 
through targeted action in its Indigenous Strategy.

In 2011, CQUniversity continued to promote opportunities for 
higher education with local school‑based students through 
the Start Uni Now (SUN) outreach program, the Widening 
Participation Program, and with Central Queenslanders seeking 
careers in mining and engineering through education‑based 
Pathways Projects. These Pathways Projects, jointly funded by 
the University and DEEWR from 2009 to establish successful 
career pathways through education, professional development, 
and career services for people in the Central Queensland region, 
were incorporated into CQUniversity’s continuing operations and 
will be fully funded by the University in the future. For example, 
the Queensland Centre for Professional Development, which 
evolved from the Pathways Projects, will continue to provide 
career services and tailored professional development programs 
to meet the needs of resources industries and other employers, 
and is expected to operate as a self‑funding business entity.

CQUniversity’s Foundations Program and English Language 
programs also continued in 2011, providing international 
students with enabling study opportunities for entry into our 
award programs. CQU College experienced a marked increase in 
international student enrolments despite the market downturn 
in English Language, Foundation, and Diploma courses within 
the sector. In 2011, 42 CQU College students articulated to 
CQUniversity undergraduate programs.

As was the case for the sector, international student recruitment 
into our academic programs remained challenging in 2011. 
However, CQUniversity maintained active representation in 
most areas of the world resulting in enrolments from over 100 
countries, with the top five source countries being China, India, 
Nepal, Vietnam and Bangladesh. Changes to Australian student 
visa processes and requirements following the Knight Review 
are expected to encourage more international students into 
Australian universities in the future. In addition, the offering 
of programs through Melior Education Group in Singapore was 
strengthened through aligning their activities more closely with 
those of CQUniversity. These blended teams project a more 
coordinated face to external stakeholders. An agreement was 
reached to establish CQU Singapore as an enhancement to the 
activities of the Melior Education Group and the University’s 
program delivery in Singapore.

Research and Innovation 
Our aim: CQUniversity will contribute to knowledge and innovation through fundamental and applied research 
in priority areas that contribute to the resource industries, community health, social viability, and education, 
and meet the needs of the communities we serve. We aim to contribute to improved national and regional 
economies by engaging in research collaboration, developing knowledge and promoting innovation.
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Research leadership and support 
CQUniversity aims to become one of Australia’s truly great 
universities, with a strong focus on its research and research 
training agenda. To support that aim, Professor Chad Hewitt 
was appointed Pro Vice‑Chancellor (Research) in late 2010 
to drive strategic planning and assume executive oversight 
of the University’s research agenda. CQUniversity’s research 
resurgence goals in 2011 included a targeted recruitment 
campaign to appoint engaged research chairs – pre‑eminent 
individuals and teams to fulfil strategic leadership roles, to 
mentor and encourage researchers, and to attract significant 
research activity in their relevant fields, aligned to the 
University’s research priorities. Professor Drew Dawson, an 
Adelaide‑based researcher and a national expert in human 
factors and safety research, was the first of two Engaged 
Research Chairs appointed in 2011, the other being Professor 
Brenda Happell, Director of the University’s Institute for Health 
and Social Science Research (IHSSR). Professor Dawson and a 
newly appointed team of researchers will become foundation 
members of the University’s Appleton Institute in Adelaide, 
South Australia. CQUniversity will invest $7m dollars over the 
next five years into the newly established Institute, providing a 
major boost to the University’s research capability.

The University also undertook a review of its internal 
investments and organisational structure to enhance its 
research partnerships and capability. Strategic engagement 
with external stakeholders in research and innovation relevant 
to industry and the community were pursued through the 
Vice‑Chancellor’s Engaged Research Initiative. CQUniversity’s 
efforts in 2011 to establish a School of Graduate Research, 
aimed at consolidating research program management into one 
organisational area, will be finalised in early 2012.

A number of key initiatives were implemented to significantly 
increase the University’s research capacity, one of which 
was CQUniversity’s acquisition of CSIRO’s former JM Rendel 
Laboratory facility. The facility, newly named as the Central 

Queensland Innovation and Research Precinct, is conveniently 
situated opposite the University’s Rockhampton campus. In late 
2011, the University began recommissioning the laboratories 
to accommodate researchers and research support staff. The 
facility is expected to become a major regional research facility 
and hub for research innovation in Central Queensland.

Dr Peter Clark was appointed as the Research Development 
Manager to oversee the University’s intellectual property 
protection and management, internal and external grant 
schemes, and the management of research ethics administration. 
Significant progress was made in protecting new and existing 
intellectual property, in filing three new patent applications, and 
the establishment of a spin‑off company to commercialise one of 
the University’s innovative teaching and training modules in the 
field of Nursing. Early stages of commercialisation of the Nursing 
module began in 2011, with a proposed manufacturing agreement 
to be finalised with USA affiliates in 2012.

CQUniversity's Dr Alison Jones has helped shine light on a rare observation 
in the wild, providing evidence for the use of tools by marine fish. Whilst it’s 
not easy to swing a hammer underwater, one very clever Blackspot Tuskfish 
observed by Dr Jones was found banging a clam against a rock to crack it 

open – a very effective method for getting its dinner.
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Institute for Health and Social Science 
Research: Highlights
The Institute for Health and Social Science Research (IHSSR) 
provides a focus for multidisciplinary research that addresses 
the real needs of regional communities and informs the 
University’s undergraduate and postgraduate curriculum. The 
Institute’s primary research objective is to inform, monitor and 
evaluate programs, interventions and behavioural changes that 
promote healthy, safe and viable communities. IHSSR comprises 
the following research centres and groups:

•	 Population Research Laboratory

•	 Centre for Health and Wellbeing

•	 Centre for Physical Activity Studies

•	 Centre For Longitudinal and Preventative Health Research

•	 Queensland Centre for Domestic and Family Violence Research

•	 Capricornia Centre for Mucosal Immunology.

Among the highlights for IHSSR, Professor Brenda Happell, 
Director of IHSSR, was appointed as the University’s Engaged 
Research Chair for Mental Health Nursing. Professor Happell 
will lead the research agenda in this key strategic area. Another 
leading IHSSR researcher, Heather Nancarrow, was one of only 
four Australian experts invited to participate in an international 
research collaboration focussed on intimate partner violence. 
The collaboration is funded through the Social Science and 
Humanities Research Council of Canada (SSHRC). Young 
IHSSR researcher, Dr Corneel Vandelanotte, was one of eight 
recipients of the Queensland Tall Poppy Science Award for his 
research into the internet to increase human physical activity. 
This was the second year running that an Institute researcher 
received a Tall Poppy Award.

The Institute also continued to engage the wider community 
through CQUniversity’s Research Unplugged, a series of free 
presentations delivered to the community. For the first time, 
an Unplugged presentation was held in Mackay. Delivered by 
Dr Karena Burke, this presentation on the impact on behaviour 
of additives in food attracted over 100 interested attendees, 
drawn from a variety of community, government and non‑
government organisations. Further, following the devastation in 
Central Queensland caused by the 2010 floods, Professor Kevin 
Ronan led a discussion on research focused on the provision of 
vital community assistance, from the immediate aftermath of 
a disaster through to long‑term recovery periods. The research 
will help to inform the community and future responses by 
government and other agencies to disaster recovery. 

Following extensive consultation between the Queensland 
Government and partner universities, the Queensland Centre 
for Social Science Innovation was formed in 2011. Led by 
the University of Queensland, QCSSI will undertake social 
science research in collaboration with CQUniversity as one of 
its five member universities. Also in 2011, the Commonwealth 
Government approved $5.53m in funding CQUniversity’s 
proposal for a Health Collaborative Research Network (CRN). 
Funding will be used to develop partnerships with the University 
of Queensland, Queensland University of Technology and 
Curtin University focussing on areas of pre‑existing strengths, 
particularly social and population health, medical and allied 
health sciences, and mental health, as well areas in quality 
outcomes in health care and industrial and environmental 
health. Dr Sonj Hall was appointed in November 2011 as the 
Director of the Health CRN.  

Institute of Resource Industries and 
Sustainability: Highlights

The Institute for Resource Industries and Sustainability (IRIS) 
provides multidisciplinary capabilities and expertise to meet 
the needs of Australian industry and engages in sustainable 
initiatives beneficial to the wider community. Research centres 
and groups aligned to IRIS are as follows:

•	 Centre for Environmental Management

•	 Centre for Intelligent and Networked Systems

•	 Centre for Plant and Water Science

•	 Centre for Railway Engineering

•	 Process Engineering and Light Metals Centre

•	 Business Research Group

•	 Power Engineering Research Group.

The Institute’s 2011 activity reflected a commitment to regional 
and sustainable development in the environmental, agricultural 
and engineering sectors. Highlights in environmental 
management included funding (over $2m) of a program for 
the integrated aquatic ecosystem health assessment of BMA 
mine; over $440 000 in funding for the CSIRO Reef Rescue 
research and development program; and preparation for a major 
partnership on water quality in the Fitzroy Basin underway. 
Research was undertaken in association with Middell Water 
into resolving the water salinity problem resulting from LNG 
extraction. Various projects linked to mine rehabilitation, such 
as the Fauna and Freshwater Aquatic Biodiversity for Willunga 
Coal Mine (approx. $200 000), were also undertaken.

In the agricultural area, DEEDI and CQUniversity continued to 
co‑fund a Chair in Horticultural Science, Professor Phil Brown, 
who also acts as DEEDI’s vegetable crops research leader. 
In 2011, Professor Brown led an overhaul of the Bachelor of 
Science program, with introduction of an Agricultural Science 
stream. Horticulture research activity at Bundaberg is expected 
to increase in coming years, with Horticulture Australia Ltd 
(HAL) remaining a key funding partner (e.g. in the Sensors in 
Horticulture project). Research into aerated irrigation water, 
under the National Program for Sustainable Irrigation, continued 
to attract solid funding from the Department of Natural 
Resources and Mines. CQUniversity’s research on the use of the 
natural sweetener, Stevia, funded through the Rural Industries 
Research and Development Corporation, was completed in 2011.

In engineering, new partnerships with QAL, BMA, Rio Tinto 
Yarwun and Alcoa were established in 2011 through consulting, 
resulting in approximately $200 000 in income. CRC for Rail 
Innovation approved new research projects, including three 
significant projects related to railway level crossing safety, 
resulting in further funding of $300 000. The largest new grant 
and also the first offshore grant approval occurred late in 
2011 with a project for the prestigious Research Design and 
Standards Organisations, Ministry of Rail, India. The tendering 
process and discussions have been two years in the making. 

Among the many achievements of IRIS’ researchers, is that of 
Professor Qing‑Long Han, who was awarded a co‑appointment 
as Chair Professor of Dalian Maritime University and appointed 
as ‘100 Talents Program’ Chair Professor (Talents Coordination 
Committee of Shanxi Province). The program, over five to ten 
years, will recruit 100 overseas top scientists and talents in 
areas of study urgently needed in the Shanxi region.

Education Research Flagship: Highlights
The University’s Education Research Flagship comprises two 
research centres – the International Education Research Centre 
(IERC) and the Learning and Teaching Education Research 
Centre (LTERC). IERC aims to develop a leadership position 
in applied research into international education, enhancing 
the University’s capacity and reputation as a provider of high 
quality inter‑culturally informed education and service to all its 
students – domestic and international. The IERC’s agenda is both 
multidisciplinary and interdisciplinary, involving contributors in 
Education, Sociology, Law, Economics, Accounting, Marketing, 
Management, Public Policy, Critical Theory, Cultural Studies, 
Media Studies, Information Technology and Information Systems.

Issues around international study visas, and welfare and 
support for international students have been growing concerns 
internationally, attracting national media coverage, and 
national public debate, including review by the Commonwealth 
Government. IERC contributed to the public debate through its 
contributions to the media, to various agencies reviewing public 
policies on international education in Australia, and through open 
forums, such as the ‘Innovations in International Education’ forum 
hosted in Melbourne. Following the retirement of Professor Paul 
Rodan, Associate Professor Alison Owens assumed the leadership 
role of Centre Director in 2011, and remained an active researcher 
and publisher on issues of international education. 

CQUniversity Researcher Dr Corneel Vandelanotte was recognised as a Queensland 
Young Tall Poppy Science Award winner for his research into improving personal fitness.

CQUniversity prides itself on being engaged with its local community, 
but no more so than with the region’s next generation of university 
students. Around 70 young people of Aboriginal and Torres Strait Islander 
backgrounds converged on CQUniversity Rockhampton to participate in a 
week-long sports program to learn about health, fitness and identity.
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LTERC focuses on developing a leadership position in applied 
research into learning and teaching issues emerging from 
and impacting on CQUniversity’s reputation for responsive 
and responsible engagement with students, staff and the 
diverse communities it serves. LTERC’s education research 
agenda through scholarly orientation to learning and teaching 
that is interdisciplinary, international, cross‑sectoral, and 
culturally‑diverse means that both education research centres 
share a common focus, particularly around the scholarship of 
international education.

LTERC has 10 special interest groups of diverse research 
concentrations in the areas of creative and performing arts 
education; cultural studies and education; future engineering 
education directions; health and community engagement 
and education; inclusive education; management research; 
people, technology and organisations; simulation in learning 
and teaching; teaching and teacher education research; and 
work‑integrated learning. Appointed in late 2010, Centre 
Director, Dr Mike Horsley, continued as an active researcher 
(e.g. into how e‑learners regulate their own learning). Dr 
Horsley was also re‑elected Vice‑President of the International 
Association for Research on Textbooks and Educational Media, 
the peak international body in the field of textbooks and 
educational media research and development.

Research income and performance

CQUniversity’s reputation for being at the international forefront 
of railway engineering research received a further boost in 
2011, with the awarding of more than $450 000 from the Indian 
Government’s Ministry of Railways to a CQUniversity team led 
by Professor Colin Cole. The team will design a longitudinal 
simulation facility for optimising draft gear characteristics.

A collaborative partnership between CQUniversity researchers 
and leading experts from James Cook University, CSIRO, and 
the Queensland Department of Environment and Resource 
Management, was successful in securing more than $430 000 
from the nationally‑competitive Caring for Country Grants 
Program to examine improved crop management practices in the 
banana and sugarcane industries in the North Queensland tropics.  

Consolidating a world‑leading profile in the study of blue‑green 
algae, Professor Larelle Fabbro and her research team formed a 
collaborative agreement with BHP Mitsubishi Alliance in 2011. 
The $2m three‑year study will conduct research at BMA Mines to 
support effective monitoring and discharge regimes.

CQUniversity experienced a slight increase in Government 
Infrastructure Research Block Grant (RIBG) funding and research 
income from the previous year. There was a modest increase in 
Australian Competitive Grants and an increase for Industry and 
Other Research funding. Other public sector funding decreased 
marginally, and the Cooperative Research Centre funding proved 
to be consistent. 
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Table 1. Commonwealth Research Block Grant Funding against benchmark group and institutional share for 2010

Research Block Grant Categories Amount Institutional Share National 
RankingBenchmark Sector

Research Training Scheme $2 320 643 8.13% 0.38%

Research Infrastructure Block Grant $197 544 3.26% 0.09%

Australian Postgraduate Awards $581 204 6.97% 0.35%

International Postgraduate Research Scholarship Scheme $56 015 6.25% 0.28%

Sustainable Research Excellence $1 337 807 7.30% 0.40%

Commercialisation Training Scheme $22 126 7.53% 0.39%

Regional Protection Scheme $333 574 * *

Joint Research Engagement * 9.30% 0.42%

Total $4 848 913 33
(Source: Australian Government 2011 Institutional Performance Portfolio: CQUniversity, 1 February 2012.* Not applicable for 2010.)

Table 2. Research Income against benchmark group and institutional share for 2010

Research Income Categories Amount Institutional Share National 
RankingBenchmark Sector

National Competitive Grants $1 331 623 3.51% 0.10% 34

Other Public Sector Grants $2 071 548 5.63% 0.25% 34

Industry and Other Research Income $2 011 001 7.88% 0.25% 35

Cooperative Research Centres $631 339 5.89% 0.53% 29

Total $6 045 510 34
(Source: Australian Government 2011 Institutional Performance Portfolio: CQUniversity, 1 February 2012.)

Higher degree by research (HDR) load and completions 
reported in 2010 exceeded expectations. Both student load and 
on‑time completions were greater than in 2009. Table 3 below 
demonstrates 2010 HDR performance and the University has 
undertaken necessary measures to ensure continued growth 
in the future. The University initiated a program of research 
resurgence, investing additional funds to attract new leading 
researchers to expand the research capacity and leadership 
in areas of strength. The HDR performance is indicative of a 
renewed trend in research. New academic staff have attracted 
HDR students and the University’s commitment to quality HDR 
programs has translated into additional program applications. 
The University’s HDR student retention continued to remain 
sound, demonstrating that earlier changes to address this issue 
have been moderately successful.

The University continued to direct its Research Training Scheme 
(RTS) income to support HDR students, either through student 
support mechanisms or by enhancing supervisor skills and 
capacity. In particular, the University hosted its second annual 
HDR Supervisor Conference with 100 staff across all campuses 
attending the event. A number of training workshops for students 
were also held in 2011, ranging from statistical packaging to 

academic writing and governance procedures. Attendance 
numbers continue to remain steady for student research training. 
The University also provided a suite of scholarships in 2011 for 
both domestic and international students. The Strategic Research 
Scholarships, valued at $45 000 per annum, were filled in areas 
of strategic growth for the University.

HDR administration underwent a major review in 2011, leading 
to approval for the establishment of a School of Graduate 
Research to begin operation in early 2012. The School will 
bring a significant change to HDR administration aimed at 
implementing more effective, student‑centred processes in 
research higher degree management and recruitment of new 
HDR students.

CQUniversity’s publication output increased from the previous 
year. Table 3 shows the University’s performance in research 
publications. With the University research renewal initiative, 
greater emphasis was placed on the importance of quality 
research outputs in the form of publications and the need to 
capture this information within the University repository. The 
support of the now well‑established research institutes and 
centres of the University has encouraged high quality research, 
resulting in an increase in research publications.

Table 3. Research Performance against benchmark group and institutional share for 2010

Research Performance Indicators Number Institutional Share National 
RankingBenchmark Sector

Weighted Research Publications** 317 10.44% 0.63% 33

Total HDR Student Load (EFTSL) 209 9.21% 0.53% 33

Total HDR Award Completions 32 8.10% 0.43% 34
(Source: Australian Government 2011 Institutional Performance Portfolio: CQUniversity, 1 February 2012. ** Weighted research publication data awaiting verification 
at time of printing.)

In 2010 CQUniversity participated in the Commonwealth 
Government’s Excellence for Research in Australia (ERA) 
initiative, which was aimed at assessing the full spectrum 
of research activity in eligible higher education institutions 
in Australia to develop a transparent, streamlined approach 

to evaluating research activity and quality in Australia’s 
universities. In 2011, CQUniversity gained a world standard 
ranking in three key areas of research strength – Engineering, 
Medical and Health Sciences, and Nursing.
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Student Outcomes 
Our aim: CQUniversity is committed to the principles of social inclusion and widening participation. 
CQUniversity will provide broad access pathways to Higher Education to help students reach their educational 
potential.  We will increase the representation and success of students through opportunities and services, no 
matter what their educational, cultural and family background, or their country of origin.

Graduations
The University conducted graduation ceremonies throughout the year at Brisbane, Bundaberg, Gladstone, Gold Coast, Mackay, 
Melbourne, Noosa, Rockhampton, and Sydney. A total of 4900 Graduates were conferred with awards, including 30 Doctoral awards.
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Honorary awards conferred in 2011
Honorary degree of Doctor of the University

Rollan (Rol) Oxenham OAM, JP (CDec), DipMech&ElecEng Qld, 
FIEAust, CPEng, FAIM

Honorary Doctor of Education

Kenneth George Window, BA, MPubAdmin Qld, MEdAdmin 
UNE, FCIS, FAIM

Honorary Doctor of Power Engineering

Terence John Effeney, MElecEng CIAE

Honorary degree of Master of Business

Kenneth Raff, BCom Qld

Honorary degree of Master of Education

Jennifer Maree Simpson, TeachCert Kelvin Grove

Honorary degree of Master of Engineering

Timothy McSweeney, BEng DDIAE

Appointment as Emeritus Professor

(William) Kerry Mummery, BSc Brandon, MSc Saskatchewan, 
PhD Alberta

Deborah Joy Clayton, BAppSc CIAE, GradDipScEd WAIT, 
MAppSc Curtain

Graduation ceremony guest speakers
Rockhampton, 3 March

Honourable Cameron Dick MP, BA, BComm, LLB Qld, LLM Cambridge

Member of Parliament, former Attorney‑General, now Minister 
for Education and Industrial Relations

Mackay, 7 April

Mr Tony Caruso, GradCertMgt CQU, MAICD, FAIM 
Managing Director, Mastermyne

Bundaberg, 14 April

Mr Grant Maclean, CertSugarChem Mackay TechColl, BSc Qld, 
GradDipMgt CQU 
Chairman for Regional Development Australia Wide Bay Burnett Inc

Brisbane, 10 May

Ms Elizabeth Sullivan, BArts (ModAsianStud) Griffith 
Manager of Queensland Education and Training International (QETI)

Sydney, 11 May

Dr Deen Sanders, BA(Psych) UNE, PhD CQU 
Chief Professional Officer, Financial Planning Association and 
Director, Why Corporation

Table 4. Awards conferred in 2011

Confer Date Faculty of Arts, Business, Informatics 
and Education

Faculty of Sciences, Engineering  
and Health

Doctorates Total

14/03/2011 952 135  5 1092

18/07/2011 1506 287 19 1812

14/11/2011 1467 523  6 1996

Total 3925 945 30 4900

Melbourne, 13 May

Dr Michael Hewitt‑Gleeson, PhD Los Angeles 
Scientist, author and founder and current Principal of the Online 
School of Thinking

Gladstone, 26 May

Ms Sandra Collins, BEng(Mining) Qld, MBA Pennsylvania 
Manager, East End Mine Cement Australia, Gladstone

Noosa, 28 June

Ms Linda Schlanger 
Faculty Director (Arts, Tourism and Sport) Cooloola Sunshine 
Institute of TAFE

Sydney, 7 September

Mr Amit Dasgupta, BCom Kolkata, MA, MPhil New Delhi 
Consul General of India, Sydney

Melbourne, 8 September

Ms Tania de Jong AM, LLB(Hons) Melbourne 
Artistic Director of PotPourri and founder and Executive 
Producer of Creative Innovation 2010 and 2011

Gold Coast, 9 September

Dr Noel Edge, BCom, MInfoSys Qld, PhD Bond, FACS, MAICD 
Executive Director of Graduate Careers Australia

Rockhampton, 15 September

The Honourable Stan Jones AO, QC, LLB Qld 
Retired Judge of the Supreme Court of Queensland

Melbourne, 6 December

The Honourable Phillip Honeywood BA(Hons) ANU 
National Executive Director of the International Education 
Association of Australia (IEAA)

Sydney, 7 December 

Dr William Rifkin, BSc Massachusetts, MSc California, PhD Stanford 
University Lecturer, author and keynote speaker

Brisbane, 9 December

Mr Mark Creyton, BEd(Adult&Workplace) Hons, GradCertEd QUT 
Director Education, Research and Policy at Volunteering 
Queensland

University medals
The University may award University medals to students who 
have achieved an exceptionally high level of performance in 
their studies in certain programs. The recipient for 2011 was:
Mr Matt Andrew Trevor Thompson
Bachelor of Science (Honours) (Applied Physics)
GPA of 6.83

The Chancellor Stan Jones Scholarship
This scholarship honours the University’s former Chancellor, 
recognises outstanding academic achievement and provides 
support for further higher degree studies. The scholarship is 
awarded to the recipient of the University medal where the 
recipient will be continuing on to further higher degree study.
$2000 and certificate.
The recipient was: 
Mr Matt Andrew Trevor Thompson
Bachelor of Science (Honours) (Applied Physics)

Faculty medals
Faculty medals are awarded to the graduating students with the 
highest academic achievement in a bachelor degree program in 
each faculty. The recipients for 2011 were:

Faculty of Arts, Business, Informatics and Education
Mr Jarrod Luke Spear
Bachelor of Information Technology (Co‑op)
GPA of 7.0
Mrs Karen Jean Messit
Bachelor of Learning Management (Primary)
GPA of 6.88
Miss Lisa Louise Smith
Bachelor of Accounting
GPA of 6.83

Faculty of Sciences, Engineering and Health
Mr Gregory Martin Thamm
Bachelor of Nursing
GPA of 6.93
Miss Columbine Camille Killingly
Bachelor of Engineering (Civil) (Co‑op)
GPA of 6.85
Mr Andrew Neville Miller
Bachelor of Engineering (Mechanical) (Co‑op)
GPA of 6.85
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Start Uni Now (SUN) program

The SUN program allows students in year 11 and 12 to study 
CQUniversity courses while in high school. During 2011 the 
SUN program met all the recommendations stipulated in the 
2010 SUN Annual Report, those being access to academic 
learning support services for students, clarification of direct 
entry eligibility, and increased school nominee involvement 
with the application process. PSYC11009 Social Foundations 

of Psychology was the most popular SUN course followed by 
EDED11449 Principles of University Learning. The 69 enrolments 
came from approximately 30 schools and were across 35 SUN 
courses. There was an 85.5% successful completion rate. 
Heights College and Biloela State High School had the highest 
number of enrolments.T
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Access and inclusion 
Disability service

In 2011, the disability service received 180 registrations from 
students who accessed the service 480 times for consultation. 
Assistive services were provided to 126 students in examination 
conditions and a further nine students required participation 
assistance for 307 support hours.

Financial assistance

In 2011, 28% of the domestic cohort were recorded as Low 
Socio‑economic Status (LSES). The LSES indicator is derived 
from the number of domestic undergraduate students with 
home addresses in targeted Census Collection Districts that 
belong to the lowest SES quartile, and the number of students 

who meet relevant eligibility criteria on selected Centrelink 
Student Income Support payments.

There were 49 student loans provided for 2011 totalling 
$20 105. There were also two sponsored programs run in 
2011 for students in year levels 8 to 12. The Conservatorium 
Academy and Englink saw a total of 13 students attend.

Table 5. Scholarships, financial assistance and grants

Scholarships, Awards and Grants Brief Description Number awarded in 2011 Expenditure

Equity Technology Award (ETA) 
(laptops)

$1050 per Unit (T1) 
$1250 per Unit (T2)

50 $46 000

Equity Merit Scholarship (EMS) $2000 max per calendar year 316 $63 200  
*allocated

Indigenous Commonwealth 
Scholarship

Scholarship payments from 
$2290 (ICECS) and $4580 
(ICAS)

54 new $413 345

Indigenous Access Scholarship (IAS) $4321 one‑off  payments 15

Commonwealth Scholarships for 
Continuing Recipients

Scholarship payments from 
$2290 (CECS) and $4580 (CAS)

365 continuing CS scholarship 
holders at start 2011

Equity Compulsory Placement 
Initiative

$50–$200 per f/n 102 $27 525

CQUniversity Accommodation 
Scholarship

Approx $8500 full board 23 new  
7 continuing

**$197 170.29

CQUni Cares Grants $500 towards compulsory 
residential school

4 $2000

Textbook Vouchers $250 CQUniversity Bookshop 
vouchers

39 $9750

*Total funding allocated. Expenditure to be confirmed
**Expenditure for Term 2 not yet finalised.

Table 6. SUN enrolments and results

Faculty Enrolments Pass Credit Distinction High Distinction Did not complete/Fail

FABIE 41 9 (22%) 9 (22%) 12 (30%) 4 (9%) 7 (17%)

FSEH 28 10 (36%) 9 (32%) 4 (14%) 2 (7%) 3 (11%)
*These figures are calculated on CENSUS date.

LIFT program

The LIFT program provides an opportunity for people who may not 
meet the traditional entry requirements to gain admission into 
university. During 2011, LIFT continued to grow in enrolments and 
reached a record high with 298 new students enrolled for the year 
and 326 students in total. This was an increase from enrolments 
over the last two years of 266 new students for 2010 and 154 
new students for 2009. In 2012, LIFT will be amalgamated with 
STEPS and WIST to create the new STEPS program.

Widening participation

In 2011, the Widening Participation initiative was renewed and 
expanded under the Engage Education banner. The program 
specifically designed for LSES placed an emphasis on raising 
and maintaining aspirations for higher education. Eight programs 
were run in 2011 each targeting different year levels from year 
six onwards. Thirty‑seven program sessions were conducted, 
totalling 111 days, with 1206 students in attendance.

Equity projects

In 2011, the Student Support Centre worked in partnership 
with other areas of the University, community and schools to 
develop, design and implement a range of activities to improve 
the access, participation, retention and success of students 
from low SES, regional and remote and Aboriginal and Torres 
Strait Islander backgrounds.

Projects involved working with Faculties, Schools and Divisions 
to provide tailored support to these student cohorts, building 
awareness of their specific needs, embedding more inclusive 
curriculum design and delivery within learning experiences, 
and reducing attrition. These activities and initiatives fulfil 
the actions of the Student Equity and Social Inclusion 

Management Plan (2009–2012) by assisting students in making 
a successful transition to higher education, promoting stronger 
engagement and enhancing the learning experiences of all 
CQUniversity students.

A significant number of these projects have been funded by the 
Higher Education Participation and Partnerships Program (HEPPP). 
The University receives HEPPP funding annually from DEEWR 
based on its share of the indicator of domestic undergraduate 
students from low SES backgrounds (as formulated by DEEWR). 
In 2011, a number of projects commenced under HEPPP using 
Component A (Participation) funding:

•	 R4N – Resources for Nurses

•	 Academic Support Program/Academic Learning Advisor

•	 First Year Coordinator Role

•	 Intensive Academic Support Assistance

•	 Library and Academic Literacy Outreach Service

•	 Collaborative Online Learning Design Project

•	 Conversion Communication Project

•	 The Student Readiness Profile

•	 Careers and Employment, Program Advisors

•	 Mobile Education Trailer.

Two of the major projects that commenced in 2011 and will be 
implemented in 2012 were the Collaborative Online Learning 
Design Project and the mobile education trailer. The Project 
involves leveraging the Moodle Learning Management System 
to improve the learning and online collaborative experiences 
of eleven first‑year courses. The education developers and 
teaching staff worked together to improve the learning design 
and online collaborative features of targeted courses.
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In 2011, the Student Support Centre purchased and outfitted 
a mobile education trailer, which will travel to schools and 
communities to deliver awareness raising activities. The focus is 
on the benefits of higher education and assisting individuals with 
career planning and information about educational pathways.

Student Mentor and Leadership program

A total of 235 student mentors participated in the Student 
Mentor and Leadership program for 2011 and were responsible 
for 232 first‑year distance education students and 990 first‑year 
on‑campus students. 

Student Centres initiatives 
Conversion project

During 2011, the Student Centres continued to undertake 
the conversion project which involved communicating with 
students from time of offer until enrolment. This included 
specific communications for undergraduate, postgraduate, 
change of program and readmission cohorts. All commencing 
undergraduate and postgraduate students were issued with a 
USB stick that contained helpful information for commencement.

Student communication

Students continued to receive the fortnightly Student 
Broadcast email during 2011. There are plans to improve 
communication to students for 2012 by utilising the Student 
Portal and its functionality.

Student residential accommodation

In 2011, the Residential College had teams from Melbourne, 
Sydney, Brisbane and Gold Coast campuses visit for the Fourth 
Annual Chancellor’s Cup Sports Tournament. The proximity 
of the Capricornia College to the sporting fields and Sports 
Centre made the event such a success that the Chancellor has 
recommended that the Cup return to Rockhampton in 2012.

The Mackay Student Residence was opened in March to cater 
for the many new students entering into the new Allied Health 
programs in 2011.

The Rockhampton Student Residence had its first Professorial 
lecture this year with the topic, ‘The future promise of 
personalised medicine through pharmacogenetics,’ presented 
by Professor Graham Pegg. This lecture was so well received 
that further events of this nature are planned for Mackay and 
Rockhampton next year.

In 2012, the college will be working towards the creation of 
Academic Excellence programs as a new strategic direction.

Student Business Centre

In 2011, the Examinations and Timetabling Section of the 
Student Business Centre administered over 52 000 official 
end‑of‑term examinations across more than 300 exam centres, 
worldwide. Some of the exams administered in 2011 include 
those held for Australian troops in Afghanistan and at the 
Australian Navy’s training establishment HMAS Cerberus, and 
in Antarctica.

The Section also hosted the highly successful Australasian 
Syllabus Plus Reference Group (ASPRG) 2011 Conference 
that was held over three days in June 2011 on CQUniversity 
Rockhampton campus.

The Student Fees and Records Section of the SBC assessed 
over 500 requests for removal of financial liability from students 
who faced exceptional circumstances during the terms of 2011. 
The team also provided over 5000 official transcripts on request 
from students.

Course Information Centre

In 2011, the program advisors completed well over 13 000 
requests for assistance through the Customer Relationship 
Management system. 4715 students across all campuses 
were also assessed as eligible to graduate during the year, not 
including those who were assessed but not eligible. The service 
offering was enhanced considerably in 2011 by the addition 
in late 2010 of program advisors on Mackay, Bundaberg and 
Gladstone campuses, providing face‑to‑face assistance to 
students in those regions.

Statistics 
Australian Graduate Survey statistics

CQUniversity graduates continue to have one of the highest 
employment rates in the country. The results of 2011 
Australian Graduate Survey (AGS) showed that 80.4% of 
CQUniversity bachelor degree graduates were in full‑time 
employment at the time of the survey. This compared with the 
national average of 76.6%.

This data is based on the percentage of Australian citizens and 
permanent residents only, bachelor degree graduates available 
for full‑time employment that completed the requirements for 
their awards in the calendar year 2010 and gaining full‑time 
employment within four months of completing their degree. 
[Extracted from Tables B1, B2, B3 and B4 as provided by 
Graduate Careers Australia from AGS conducted 2011]

Table 7. 2011 full-year preliminary data Total student load (EFTSL) by funding type

Funding Type 2009 2010 2011
DEEWR Funded 5829.21 5926.23 6291.90
Australian Fee‑paying 533.47 479.49 435.96
Overseas Fee‑paying 5951.21 6214.06 5348.17
RTS 129.96 148.17 160.25

Grand Total 12 443.85 12 767.95 12 236.28
Note: Totals do not always match precisely the sum of values in the rows and columns due to rounding.

(Source: Data is extracted from official files submitted to DEEWR, with the exception of Term 3 2011 data, which was taken from the CQUniversity 
Data Warehouse after Census date: 22 December 2011.)

Table 8. 2011 full-year preliminary data Total student numbers by level of program

Level of Program 2009 2010 2011

Research
Doctorate by Research 217 263 282
Masters by Research 48 60 69

Total 265 323 351
Postgraduate

Doctorate by Coursework 7 3 1
Masters by Coursework 3984 3708 2815
Graduate Diploma/Postgraduate Diploma (pass or honours) – New 1764 1648 1462
Graduate Diploma/Postgraduate Diploma (pass or honours) – Extended 207 206 145
Graduate Certificate 383 422 464
Other Postgraduate
Total 6345 5987 4887

Undergraduate    
Bachelors Honours 22 266 247
Bachelors Graduate Entry
Bachelors Pass 9950 10 097 10 929
Advanced Diploma (AQF)/Diploma (pre AQF) 601 794 787
Associate Degree 82 71 76
Other Award Course
Total 10 655 11 228 12 039

Non-award
Cross Institutional  – Postgraduate 142 131 135
Cross Institutional – Undergraduate 208 157 156
Enabling 1674 1693 1697
Non‑award 280 284 168
Total 2304 2265 2156

Grand Total 19 569 19 803 19 433
(Source: Data is extracted from official files submitted to DEEWR, with the exception of Term 3 2011 data, which was taken from the CQUniversity 
Data Warehouse after Census date: 22 December 2011.)
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Table 9. 2011 full-year preliminary data International student numbers by campus

Campus 2009 2010 2011

Bundaberg 1 1 3
Emerald
Gladstone 1 1
Mackay 6 6 4
Rockhampton 194 178 192
Noosa Hub Delivery Site
Distance Education 213 195 192
Brisbane 1343 1294 1165
Gold Coast 493 566 473
Melbourne 2582 2341 1917
Sydney 3158 3405 3149
Melior Education Group 55 68 126
Grand Total 8046 8054 7194
(Source: Program Campus Data is extracted from CQUniversity Data Warehouse as this data is not available in DEEWR files.)

Table 10. 2011 full-year preliminary data Total student load (EFTSL) by gender by level of program

Level of Program Female Male Total
Research

Doctorate by Research 86.83 93.58 180.41
Masters by Research 20.50 19.50 40.00

Total 107.33 113.08 220.41
Postgraduate

Doctorate by Coursework 0.50 0.50
Masters by Coursework 921.06 1116.65 2037.71
Graduate Diploma/Postgraduate Diploma (pass or honours) – New 400.96 375.28 776.24
Graduate Diploma/Postgraduate Diploma (pass or honours) – Extended 31.50 25.58 57.08
Graduate Certificate 46.17 98.17 144.34
Other Postgraduate 0.00
Total 1399.69 1616.18 3015.87

Undergraduate
Bachelors Honours 127.29 11.75 139.04
Bachelors Graduate Entry 0.00
Bachelors Pass 4503.63 3068.50 7572.13
Advanced Diploma (AQF)/Diploma (pre AQF) 106.38 266.25 372.63
Associate Degree 11.63 15.00 26.63
Other Award Course 0.00
Total 4748.93 3361.50 8110.43

Non-award
Cross Institutional – Postgraduate 9.46 15.58 25.04
Cross Institutional – Undergraduate 13.25 9.50 22.75
Non‑award 22.54 17.04 39.58
Enabling 550.99 251.21 802.20
Total 596.24 293.33 889.57

Grand Total 6852.19 5384.09 12 236.28
Note: Totals do not always match precisely the sum of values in the rows and columns due to rounding.
(Source: Data is extracted from official files submitted to DEEWR, with the exception of Term 3 2011 data, which was taken from the CQUniversity Data 
Warehouse after Census date: 22 December 2011.)

Table 11. 2011 full-year preliminary data Total student load (EFTSL) by mode and type of attendance

Domestic International Total Student Load (EFTSL)

2009 2010 2011 2009 2010 2011 2009 2010 2011

Internal

Full‑time 1122.96 1093.04 1094.17 5415.18 5614.01 4707.71 6538.14 6707.05 5801.87

Part‑time 150.83 142.46 135.71 356.12 398.55 467.76 506.95 541.01 603.46

Total 1273.79 1235.50 1229.88 5771.30 6012.56 5175.47 7045.09 7248.06 6405.33

External          

Full‑time 1693.77 1731.48 1858.71 22.75 18.33 13.63 1716.52 1749.81 1872.34

Part‑time 1907.82 1996.23 2093.36 44.25 41.25 26.71 1952.07 2037.48 2120.07

Total 3601.59 3727.71 3952.07 67.00 59.58 40.34 3668.59 3787.29 3992.41

Multi Modal          

Full‑time 1462.73 1425.46 1556.75 102.67 131.46 117.63 1565.40 1556.92 1674.38

Part‑time 154.52 165.21 149.42 10.25 10.46 14.75 164.77 175.67 164.17

Total 1617.25 1590.67 1706.17 112.92 141.92 132.38 1730.17 1732.59 1838.55

Grand Total 6492.63 6553.88 6888.11 5951.22 6214.06 5348.17 12 443.85 12 767.94 12 236.28
(Source: Data is extracted from official files submitted to DEEWR, with the exception of Term 3 2011 data, which was taken from the CQUniversity Data Warehouse after Census date: 
22 December 2011.)

When fears over rising salinity levels in Central Queensland’s Fitzroy River became a hot topic in 2011, water quality expert and CQUniversity lecturer 
Ben Kele was quick to offer a surprising solution. Ben’s use of volcanic rocks as a water filtration device – a finding gained from his earlier research in 
the mining sector – had a hugely positive effect on the salty Rockhampton river water during tests. Ben has been successfully trialling volcanic rock filter 
technology in the coal seam gas industry and expects his system to be operating on a commercial level within the next 12 months.
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Financial Performance

Result for 2011 
The University recorded a small deficit for the year of $3.763m 
which was an improvement on the loss of the previous year of 
$6.316m.

This is not an unexpected result as the University continues to 
invest in the development of new programs and has renovated a 
number of old buildings and built new facilities to accommodate 
the new programs.

The University was able to deliver a surplus on general 
operations of $6.826m whilst there was a loss on restricted 
funds of $10.009m. The loss on restricted funds is due to 
spending on new programs and capital projects that do not go 
through to the balance sheet.

Revenue performance domestic load
There was a 19% increase in Australian Government Grants 
in 2011 compared to 2010. The University was successful in 
receiving a Health Workforce Australia Grant of $4.866m and 
$0.686m from a new diversity program which contributed to the 
increase. However the Commonwealth Grants Scheme incoming 
increased 12% from $59.738m to $67.114m, representing an 
increase in domestic student load of 6%, with indexation of 
Commonwealth funding of around 2.3% and additional loading 

for maths and science students, and increased load in health 
funding bands.

The University set aggressive domestic student enrolment 
targets in the 2011 budget and, although these targets were not 
met (–4.4% refer to Table 12), the revenue targets for domestic 
funded load were less ambitious and resulted in a shortfall of 
just $538 000 in a total of $93.4m (refer to Table 12). 

Table 12. Budget 2011 compared to actual Australian funded load EFTSL and dollars (excluding research students) by 
Program (not taught load)

2011 Budget 2011 Actual Variance to Budget 2011 Percentage Variance

Australian funded load EFTSL 6516.79 6232.81 –283.98 –4.4%

Australian funded load REVENUE $93 418 554 $92 880 551 –$538 003 –0.6%
(Source: CQUniversity Dashboard [CGS and HECS only no accounting adjustment].)

Revenue performance fee-paying students Australian and international
There was an 11.5% drop in Fees and Charges which in the main 
is attributable to a drop in International students studying at the 
metropolitan campuses and the related drop in Management Fee 
received from C Management Services of $4m. 

This was not an unexpected result and the University performed 
well against its budget for fee‑paying students. The University 
delivered 39 197 courses compared to a budget of 39 077 
and achieved revenue of $86.8m (down from $97.4m in 2010) 
compared to a budget of $86.8m (refer Table 13).

Table 13. Budget 2011 compared to actual Australian funded load EFTSL and dollars (excluding research students) by 
Program (not taught load)

2011 Budget 2011 Actual Variance to Budget 2011 Percentage Variance

Fee‑paying students COURSES 39 077 39 197 120 0.3%

Fee‑paying students REVENUE $86 839 455 $86 843 312 $3857 0.004%

(Source: CQUniversity Dashboard [no accounting adjustment].)

Other significant movements in revenue included an increase 
in investment income on the back of improved returns from 
the Queensland Investment Corporation investment and a gain 
recorded in the value of property acquired during the year of 
$8.1m. This beautiful ornamental water feature and garden is located outside the  

CQUniversity Rockhampton Library and is one of many eye-catching gardens found on CQUniversity’s campuses.
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Expenditure performance
Total expenditure increased from 2010 to 2011 by $9.217m or 
3.6%, which is in line with CPI.

In total, expenditure exceeded budget by $25.8m but this was 
in response to revenue exceeding budget by a total of $33.3m. 
Much of this is due to the University’s inability to predict what 
funds it will receive by way of grant each year outside of the 
operating grants. 

In relation to the University’s operations, total expenditure 
exceeded budget by $8.3m. However, it should be noted that 
this is in response to revenue exceeding budget by $13.9m.

Employee‑related expenses increased by 7.0% in 2011. This 
increase can be attributed to a 4% increase granted to all staff 
on 1 January 2011, increased domestic student load requiring 
additional academic staffing and the continued development of 
new academic programs.

Repairs and maintenance increased from $7.56m to $8.856m 
reflecting the University’s increased spend on new programs 
and repairs to buildings to accommodate them.

Management fees paid to partners have decreased by 10% 
reflecting a similar decrease in fee revenue between 2010 
and 2011.

Minimum lease payments have increased by $3.5m from 
2010 to 2011. The University has entered into new leases at 
Brisbane, Adelaide and Noosa. 

Staff development and training increased by 14% to $6.68m 
and represents 5.7% of salary.

Other expenses have increased by 7.1% with the main areas of 
variance being Advertising and Marketing where the University 
invested in promoting new programs and made an allocation 
of $640 000 late in 2011 to ensure coverage to support 
the approved move to deliver to domestic students on our 
metropolitan campuses.

Other matters
The University maintains a comprehensive insurance program 
that annually assesses the risk to the University and provides 
appropriate levels of cover for each of these risks. It also has 
a range of programs for staff and students to ensure their 
safety and wellbeing and provides appropriate channels to 
enable decisions of the University to be reviewed. Through 
these mechanisms the University minimises the cost and risk in 
relation to liabilities and contingent liabilities.

The University operates to achieve value for money and has 
appropriate procurement policies and procedures to support this 
outcome. The University has exercised appropriate control over 
budgets and has operated within its budget for the year.

Corporate Governance

The University’s Chancellor, Mr Rennie Fritschy awarded Dr Julie Fleming with her Doctorate of Education at 
CQUniversity’s Rockhampton Graduation in September.
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Corporate Governance

Central Queensland University Council Profile
The Council is the governing body of the University, as set out 
in the Central Queensland University Act 1998. The University 
Council is responsible for managing and controlling the 
University’s affairs, property and finances. The Council must 
act in the manner that is most likely to promote the University’s 
interests and has the full power and authority to appoint and 
dismiss officers and employees of the University. It acts in 
all matters to advance the interests and aspirations of the 
University. Membership of the Council is set out in ss.12–16 of 
the Act. The current Council was constituted on 27 May 2010.

Council members have a duty to act honestly and with integrity; 
to exercise due care, skill and diligence in their duties; to make 
appropriately informed decisions; and to act at all times in the 
interests of the University.

Council members
Chancellor (Chair)

Mr Rennie Fritschy, BE(Chem) Sydney, BEc WAust, FIEAust, 
FAICD

Vice-Chancellor and President

Professor Scott Bowman, TDCR, DCR, HDCR CollRadiog, FAETC 
City&Guilds, MA GuildHall, MBA USC, PhD OpenUK

President of Academic Board

Professor Jennelle Kyd, BSc(Hons) UNSW, DipEd Sydney, PhD 
Newcastle

Members appointed by the Governor-in-Council

Mr Charles Ware, BA, LLB(Hons) Qld, MBus(PubMgt), LLM QUT, 
FAICD

Professor Trevor Grigg, BEcon, BEng(Civil)(Hons) PhD Qld, FAICD, 
FIEAust, FAIM, CPEng (resigned 31 December 2011)

Ms Sandra Collins, BEng(Mining) Qld, MBA Pennsylvania 

Mr John Anderson, AssocDipCivEng DDIAE, BA USQ, 
GradCertSocSc Qld, MAICD

Dr Robyn Minchinton, BAppSc(MLS) RMIT, GradDipScComm 
CQU, PhD London (from 8 December 2011)

Elected members

Dr John Fitzsimmons, BA(Hons), PhD Adelaide, 
GradCertOnlineLearning ECU (elected by the academic staff)

Mr Jancsi (John) Márk, MCP (elected by the professional staff)

Mr Zainuddin Shaikh, BCom Karachi (elected by the student 
body) (12 May 2010 to 13 July 2011)

Ms Caryl Turpin, BLM(EC) CQU (from 19 September 2011)
(elected by the student body)

Additional members appointed by Council

Ms Marni McGrath, BBus(Acct) UCCQ, CA

Mr Tim Griffin OAM, BEng(Civil), MBA CQU, FAICD, FCILT(UK)

Mr Peter Corones AM

Ms Narelle Pearse, BComm JCU, GradDipPsych CQU, MBA, 
MComm QUT, CA, ICAA

Secretary

University Secretary

Ms Jenny Roberts, BBusAdmin CQU, GAICD

Minute Secretary

Ms Christina Galinovic

Table 14. Council attendance

Member Number of 
meetings attended

Total possible 
meetings

Mr John Anderson 3 5
Professor Scott Bowman 5 5
Ms Sandra Collins 5 5
Mr Peter Corones AM 5 5
Dr John Fitzsimmons 5 5
Mr Rennie Fritschy 5 5
Mr Tim Griffin OAM 4 5
Professor Trevor Grigg 4 5
Professor Jennelle Kyd 4 5
Mr John Mark 4 5
Ms Marni McGrath 4 5
Dr Robyn Minchinton 0 0
Ms Narelle Pearse 4 5
Mr Zainuddin Shaikh 0 3
Mrs Caryl Turpin 1 2
Mr Charles Ware 5 5

Council meetings in 2011 were held on 28 March, 30 May, 
25 July, 26 September, and 28 November.
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Council members’ professional development
Council makes available a program of induction and 
professional development for members to build the expertise of 
the governing body and to ensure that all members are aware of 
their duties and responsibilities.

The University Secretary, as Secretary to Council, also has an 
obligation to ensure that her corporate governance knowledge 
remains current through a range of professional development 
activities. In 2011, she attended the TAFE Governance and 
Regulation Conference and also attended meetings of the 
Association of Australian University Secretaries. The University, 
Secretary has membership of Chartered Secretaries Australia 
and the Australian Institute of Company Directors.

Professional development sessions, aimed at increasing 
members’ knowledge of matters relevant to the University, 
are held before each Council meeting. Sessions in 2011 
included the University’s Academic Board, Marketing, Human 
Resources, iPad training, Research Update, and the harmonised 
Workplace Health and Safety laws. A full‑day planning and 
strategy session was held in conjunction with the 30 May 
meeting, which considered the future outlook for the higher 
education sector and the University’s current position and future 
directions. Council members also toured the Central Queensland 
Innovation and Research Precinct, the refurbished Library, the 
new Brisbane campus, and a number of Gladstone industries. 
Members also met with staff and students on the Rockhampton 
and Gladstone campuses.

Focus items form part of the agenda for each meeting, 
providing members with further professional development 
and facilitating in‑depth discussion. Focus items in 2011 
included Mission‑based Compacts; Excellence in Research for 
Australia (ERA); Dual‑sector University; AUQA Audit; Strategic 
Planning; Indigenous Strategy; Student Association; Research 
Performance and Future Strategies; Student Attrition; Financial 
Performance and the Renewal Plan.

Voluntary code of best practice 
for the governance of Australian 
universities
The University Council adopted the Voluntary Code of Best 
Practice for the Governance of Australian Universities at 
its September 2011 meeting. The purpose of the Code, 
and its 14 principles, is to ensure members of the Council 
have a good understanding of their roles and duties, and to 
foster transparency and accountability in the governance 
arrangements of the University by strengthening performance 
evaluation practices. At 31 December 2011, the University was 
fully compliant with the requirements of the Code. Review will 
be undertaken regularly to ensure ongoing compliance and 
further strengthening of governance practices into the future.
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Throughout 2011, CQUniversity continued to raise its community 
profile, encouraging active on-campus participation and social 

inclusion through open days, career information sessions, school visits, 
and learning and teaching/research showcases.

CQUniversity  AnnUAl report 2011

38 39



C
o

rp
o

ra
te

 G
o

ve
rn

a
n

ce
C

o
rp

o
ra

te G
o

vern
a

n
ce

Functions and constitutions 
The University is established and derives its functions and powers by virtue of the Central Queensland University Act 1998 (the 
Act). The Act establishes the University as a body corporate, with a seal. It may sue and be sued in its corporate name.

Functions of the University
Section 5 of the Central Queensland University Act 1998 
outlines the University’s functions, which are:

a. to provide education at university standard

b. to provide facilities for, and encourage, study and research

c. to encourage the advancement and development of 
knowledge, and its application to government, industry, 
commerce and the community

d. to provide courses of study or instruction (at the levels of 
achievement the council considers appropriate) to meet the 
needs of the community

e. to confer higher education awards

f. to disseminate knowledge and promote scholarship

g. to provide facilities and resources for the wellbeing of the 
university’s staff, students and other persons undertaking 
courses at the university

h. to exploit commercially, for the university’s benefit, a facility 
or resource of the university, including, for example, study, 
research or knowledge, or the practical application of study, 
research or knowledge, belonging to the university, whether 
alone or with someone else, and

i. to perform other functions given to the university under this 
or another Act.

Central Queensland University Act 1998

No changes were made to the Central Queensland University 
Act 1998 in 2011.

Statutory obligations

The higher education sector is a dynamic environment, and 
continues to undergo significant legislative change that impacts 
on the University. The University, through the University 
Secretary, continues to progress its compliance accountability 
framework to ensure it meets its key obligations under those 
laws, regulations, codes and organisational standards that are 
applicable to CQUniversity. Reporting of compliance practices 
and the key risks associated with non‑compliance are presented 
to the Audit, Compliance and Risk Committee. The key statutory 
obligations are shown below.

Carers (Recognition) Act 2008

CQUniversity supports the Queensland Carer’s Charter as 
detailed in the Carer’s (Recognition) Act 2008 by providing all 
staff members with caring responsibilities and ability to apply 
for flexible working arrangements which would provide balance 
between paid work and caring work. Such an arrangement may 
include changing from full‑time work to part‑time work, changing 
starting and finishing times within hours of work, increasing or 
decreasing hours of work, variable work hours for professional 
staff, working from home where needed for caring purposes, 
period of leave without pay including the Flexible Work Year 
(48/52 work year) scheme. Further, an employee who is a parent, 
or has responsibility for the care of a child under school‑age 
or a child with a disability under the age of 18, and who has 
completed at least 12 months continuous service (which includes 
casual staff), may request a change in working arrangements for 
the purpose of assisting the employee to care for the child.

Additionally, an employee is entitled to paid/unpaid carer’s 
leave when a member of the employee’s immediate family, 
or a member of the employee’s household requires care or 
support because of a medical condition, injury or emergency, 
pupil‑free school days for care of a school‑aged child or other 
circumstances consistent with the intent of carer’s leave.  

In 2012 the University is developing a proactive Wellness 
Program with input from stakeholders; it is planned that as part 
of this program there will be access to mental health training.  

In relation to human resource policies and their implementation, 
the University is committed to open discussion and direct 
consultation with employees and the Unions via the Joint 
Consultative Committee (JCC) about workplace issues that 
have significant consequences to them, including human 
resource policies and their implementation. The JCC acts as a 
consultative body in relation to human resource policy issues.

CQUniversity also provides access to an Employee Assistance 
Program for all staff and their immediate families This service 
includes access to confidential counselling sessions for 
employees and their eligible family members via face‑to‑face 
meetings, email and telephone.

CQUniversity aims to minimise barriers and encourage 
participation by all students. In order to achieve this, reasonable 
adjustments can be made to assist students with a disability, 
illness, injury or health condition which is permanent or temporary. 
The CQUniversity Disability policy and procedures outline the 
principles and procedures for how the university assists staff and 
students with disabilities: www.cqu.edu.au/policy.

The CQUniversity Counselling and Disability Service supports 
students with disabilities, illness, injury or health conditions. 
Some of the possible adjustments, programs and support 
services which may be recommended to and organised for 
students who register with the Disability Service‑depending 
on the condition and requirements include: examination 
accommodations; assistive services including Disability 
Participation Assistants; counselling and support plans; 
specialist software; specific hardware and equipment and 
access assistance.

The Disability Action Plan (DAP) is in the process of being 
reviewed. As part of the review university wide consultations 
are taking place with an anticipated implementation date of 
the revised plan to begin by June 2012. In addition, from March 
2012, the Counselling and Disability Service are implementing a 
mental health project. This project is derived from presentations 
at the 2011 national summit on the mental health of tertiary 
students. This two year project will respond to the needs of 
students who are identified through the Student Readiness  
Profile (SRP), Monitoring Academic Progress (MAP) interviews, 
and disability intake and counselling appointments as being 
at high risk of attrition due to economic, sociological and 
psychological factors, including mental illness, disability and 
chronic health conditions impacting on their academic study.

Commission for Children and Young People and Child 
Guardian Act 2000

The Commission for Children and Young People and Child 
Guardian Act 2000 establishes a regime requiring all 
employees and volunteers working with children and young 
people to obtain a Positive Suitability Notice (known as a Blue 
Card). CQUniversity requires all staff in certain categories (such 
as Student Counselling) to hold Blue Cards as a condition of 
their employment.

Education Services for Overseas Students (ESOS) Act 
2000 (Cwlth)

Under the authority of the Commonwealth’s ESOS Act 2000, 
the reviewed and updated National Code of Practice for 
Registration Authorities and Providers of Education and Training 
to Overseas Students (The National Code) was implemented on 
1 July 2007. The University made significant policy reviews at 
that time to ensure compliance. The Code provides nationally 
consistent standards for the conduct of registered higher 
education providers in relation to the provision of education to 
international students and the registration of their courses.

Financial Accountability Act 2009

The University continues to monitor compliance with the Financial 
Accountability Act 2009 and the related Financial and Performance 
Management Standard 2009. Internal Audit performs a review of 
financial policies and procedures on a quadrennial basis to assure 
the Audit, Compliance and Risk Committee of Council that the 
University is compliant with the legislation.

Public Interest Disclosure Act 2010

With the repeal of the Whistleblowers Protection Act 1994 and 
the introduction of the Public Interest Disclosure Act 2010 on 
1 January 2011, the way in which public interest disclosures 
are to be publically reported has changed. From 1 January 
2011 agencies are no longer required to report public interest 
disclosures in annual reports.

Under section 61 of the Public Interest Disclosure Act 2010, the 
Public Service Commission is now responsible for the oversight 
of public interest disclosures and preparing an annual report on 
the operation of the Public Interest Disclosure Act 2010. From 1 
January 2011 agencies are required to report information about 
public interest disclosures to the Public Service Commission. 
The Public Service Commission will prepare an annual report on 
the operations of the Public Interest Disclosure Act 2010 and 
the information provided by agencies. The annual report will be 
made publicly available after the end of each financial year.
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Public Sector Ethics Act 1994

The Code of Conduct reaffirms CQUniversity’s commitment to 
the ethical principles set out in the Queensland Public Sector 
Ethics Act 1994. The University’s Code goes beyond the Act’s 
emphasis on good public administration to demonstrate how 
ethical principles are fundamental to the operations of a 
University in the 21st century.

Amendments to this Act in 2010 required Public Sector Entities 
to prepare a Code of Conduct by 1 July 2011. Minor changes 
to the University’s existing Code of Conduct were approved by 
Council on 25 July 2011 to ensure it aligned to the new ethics 
principles and values of the Public Sector Ethics Act.

Upon review of the Code of Conduct, all staff were advised 
of the changes made through a University‑wide email and all 
supervisors were encouraged to discuss the new Code at their 
team meetings. The Leading Towards Zero Tolerance program to 
be rolled out in 2012 also covers the requirements of the Code 
of Conduct and staff obligations.

During 2011, all human resource policies and procedures were 
reviewed and have been checked to ensure alignment with the 
new Code.

Hard copies of the new Code of Conduct are provided to new 
staff in their starter kits as well as information provided in 
electronic form via the Corporate Staff Induction.

Right to Information Act 2009

Effective from 1 July 2009 the Queensland Government 
introduced the Right to Information Act 2009 and the Information 
Privacy Act 2009, which replace the Freedom of Information 
Act 1992. Through this new legislation, the Government is 
committed to providing access to information held by the 
Government and by public authorities and agencies, unless 
on balance it is contrary to the public interest to provide that 
information. The Right to Information legislative reforms aim to 
make more information available and provide equal access to 
information across all sectors of the community.

The University’s Publication Scheme, as required under the 
Act, is available from the University’s website and sets out 
the University’s key information holdings which are significant, 
appropriate and accurate. CQUniversity is committed to making 
its relevant information routinely available to the public.

National Protocols for Higher Education Approval 
Processes

The National Protocols for Higher Education Approval Processes 
(National Protocols) were originally approved by the Ministerial 
Council on Education, Employment, Training and Youth Affairs 
(MCEETYA) on 21 March 2000. These National Protocols are 
a key element of a national quality assurance framework for 
Australian higher education. They have been designed to ensure 
consistent criteria and standards for higher education approval 
processes across Australia. A revised set of National Protocols 
was adopted by MCEETYA in October 2007 to commence 
operation in December 2007. Individual states and territories 
have responsibility for implementing the National Protocols 
through legislation. The Higher Education (General Provisions) 
Act 2008 has been enacted to implement the National Protocols 
in Queensland. 

From 2012, the Tertiary Education Quality and Standards Agency, 
TEQSA, will register and evaluate the performance of higher 
education providers against the new Higher Education Standards 
Framework, which replaces the National Protocols. The 
University has commenced preparations to meet the Threshold 
Standards of the Framework and other TEQSA requirements.

Information systems and recordkeeping

The University’s compliance with the Public Records Act 2002, 
Information Standard 40: Recordkeeping and Information 
Standard 31: Retention and Disposal of Public Records is 
currently at varying levels across the institution. Overall, the 
University has a high level of records capture, with records 
management processes requiring improvement in many 
areas. The University has made good progress towards full 
compliance. A records management framework and updated 
policy and procedures documents have been approved. A 
major compliance project will commence in 2012 which will 
involve training all administrative staff in records management 
procedures, assessing current records capture and maintenance 
processes, and setting up appropriate systems for the capture 
and maintenance of university records. A further upgrade of 
the University’s electronic document and records management 
system will also occur in 2012, which will improve functionality 
and assist with further roll‑out of records management 
practices across the University.

Audit and risk management 
The University Council has an established Audit, Compliance 
and Risk Committee to assist the Council to discharge its 
responsibilities prescribed in the Financial Accountability Act 
2009, the Financial and Performance Management Standard 2009 
and other relevant legislation and prescribed requirements.

The purpose of the Audit, Compliance and Risk Committee is 
to assist the Council to fulfil its oversight responsibilities of 
the University’s frameworks for performance management, 
risk management and internal control; the performance of the 
Internal Audit and External Audit functions; the integrity of the 
University’s financial reporting processes; ensuring a healthy and 
safe workplace; the application of good corporate governance 
principles; and ensuring strong compliance with legislative 
requirements. The Committee is responsible for reviewing, 
discussing and promptly reporting, as appropriate, to the Council in 
relation to the above areas.

During 2011 another member was added to the Committee’s 
membership. Meeting attendance in 2011 is listed below:

Table 15. Audit, Compliance and Risk Committee 2011

Member Number of meetings 
attended

Total possible 
meetings

Prof Trevor Grigg 
(Chair)

4 5

Mr Charles Ware 5 5
Ms Marni McGrath 3 5
Ms Narelle Pearse 4 5
Ms Sandra Collins 3 3

Representatives of the University’s senior management 
regularly attend Committee meetings to provide members with 
necessary reports and briefings. Representatives include the 
Vice‑Chancellor and President; the Deputy Vice‑Chancellor 
(Academic and Research); the Deputy Vice‑Chancellor 
(University Services); the University Secretary; the Chief 
Financial Officer; the Associate Director (Corporate Strategy 
and Planning); and the Associate Director (Audit and Advisory). 
A standing invitation has been extended to the University’s 
External Auditors to discuss any matters with the Committee 
regarding their auditing of CQUniversity’s financial activities.

During 2011 the Committee operated within the framework 
established by its Terms of Reference with due regard to the 
Audit Committee Guidelines issued by Queensland Treasury. 

CQUniversity has joined forces with one of India's most progressive non-profit, non-government organisations, Salaam Baalak Trust. The trust works 
to improve educational opportunities for Indian students and to provide assistance to street and working children. The trust provides support to more 
than 5000 street and working children every year, with secure spaces, meals, counselling and educational opportunities. CQUniversity is pleased to be 
supporting Salaam Baalak to continue to carry out its vital work with Indian children who are at risk, electing to sponsor the charity's ‘Walk into the 
street life of Delhi' program to the tune of 1.5m rupees over the next three years. CQUniversity will also sponsor a number of Salaam Baalak students to 
undertake university studies in India by paying their tuition fees, accommodation fees and living expenses for the duration of their degree.
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The Committee undertook annual self‑evaluation and reporting 
to the Council. To ensure a comprehensive evaluation was 
undertaken, the Committee survey instrument was aligned with 
the Committee’s Terms of Reference and was informed by better 
practice guidance published by the Queensland Audit Office.

In addition, the Committee concentrated on further embedding 
strong committee practice, which had been identified and 
implemented in recent years. The Committee continued to 
focus on high priority areas with considerable success; received 
presentations on key strategic risks at each meeting; continued to 
focus on the resolution of audit register matters; and undertook 
private sessions with External Audit and Internal Audit respectively.

The Committee liaises closely with the Council’s Planning and 
Resources Committee in a frank and meaningful exchange of 
information between the committees where this is necessary or 
desirable. The Planning and Resources Committee recommends 
the strategic directions of the University to Council, in the 
context of developing the University’s plans and resourcing 
strategies. The key areas of concern to the Planning and 
Resources Committee are planning and strategy; financial 
resources; commercial undertakings; asset management 
(including information technology); and human resources.

Audit and advisory
Organisationally, the Audit and Advisory Directorate forms 
part of the Corporate Governance Division, reporting to the 
University Secretary for administrative purposes, and to the 
Audit, Compliance and Risk Committee for functional purposes.

Audit and Advisory operates within a Charter approved by the 
Audit, Compliance and Risk Committee, which is consistent 
with the Definition of Internal Auditing, the Code of Ethics, and 
the International Standards for the Professional Practice of 
Internal Auditing as issued by the Institute of Internal Auditors. 
The Directorate operates independently of the structures and 
systems within the University to provide meaningful assurance. 
The purpose of the Audit and Advisory Directorate is to assist 
the Council; the Audit, Compliance and Risk Committee; and 
University management and staff in the effective discharge of 
their responsibilities. This is achieved through the provision of 
independent advice and assurance underpinned by a process 
of systematic, professional and independent audits, which 
measure and evaluate the efficiency, effectiveness, economy 
and compliance of controls and systems in place.

Planning, monitoring, reporting, and review processes exist 
to ensure the effective, efficient and economic operation of 
the Audit and Advisory Directorate. The University Secretary 
receives regular reports as does the Audit, Compliance and Risk 
Committee. In addition, ongoing monitoring and regular reviews 
of audit operations are undertaken.

The work of the Audit and Advisory Directorate is guided by 
its multi‑year Management Plan (which outlines objectives 
and strategies for the Directorate for a four‑year period) 
and its annual Operational Plan (which operationalises the 
Management Plan for a one‑year period). In developing the 
respective plans a risk assessment is undertaken to provide a 
means for rational deployment of limited resources to assure 
audit coverage of the areas identified as representing the 
greatest current risk, while at the same time assuring broad 
coverage of the business operations of the University over 
time. Audit and Advisory staff use their combined experience 
and judgment, along with input from the University’s executive 
management, senior management and external auditors, to 
assess the overall level of risk for an area. A number of risk 
factors are considered as part of the risk assessment process. 
Each plan is reviewed by the Audit, Compliance and Risk 
Committee at its final meeting of the year and recommended to 
the Council for approval.

Audit and Advisory staff issued 15 audit reports on financial, 
compliance, operational and information technology matters 
during 2011. Significant review reports issued during 2011 
related to salary expenditure; student fees; legislative 
compliance with the Statutory Bodies Financial Arrangements 
Act and Financial Accountability Act compliance; Statutory 
Bodies Financial Arrangements Act compliance; Financial 
Accountability Act compliance; strategic asset management; 
fleet management; and COBIT processes.

Audit and Advisory also has responsibility for supporting 
the Audit, Compliance and Risk Committee and for liaising 
with the University’s external auditors to ensure a properly 
coordinated overall audit effort. An annual report is provided 
to the Committee on the performance of Audit and Advisory. 
In supporting the operations of the Audit, Compliance and Risk 
Committee, the Directorate has had due regard to Queensland 
Treasury’s Audit Committee Guidelines.

Entities controlled by the University
The University has formed a number of entities that serve to further the functions of the University in accordance with the Central 
Queensland University Act 1998. The University Council monitors the performance of these entities through its Planning and Resources 
Committee. The Committee receives quarterly financial statements, an annual report on progress and an annual business plan. Each 
of the following controlled entities prepares a set of financial statements for audit by the Queensland Audit Office. Once certified, 
the financial information is combined with that of the University to produce a consolidated financial position (refer to annual financial 
statements in Appendix D).

CQU Travel Centre Pty Ltd
This company provides travel agency services and educational 
travel programs for University staff and students as well as the 
general public. The entity is 100% owned by the University and 
has a Board of Directors comprising the following members:

Chair
Mr David Turner, CA, BComm Qld

Board member and Company Secretary
Ms Jenny Roberts, BBusAdmin CQU, GAICD

Australian International Campuses Trust and 
Australian International Campuses Pty Ltd

The Australian International Campuses Trust is a unit trust and 
was established to hold the shares of C Management Services 
Pty Ltd on behalf of CQUniversity. The Australian International 
Campuses Pty Ltd is the trustee for the trust and CQUniversity is 
the sole beneficiary of the trust and holds all units on issue. The 
Australian International Campuses Pty Ltd Board comprises the 
following members:

Chair
Mr Jim Tolhurst, BComm, MBA Qld, FCPA, FCIS, FAICD (to 21 
February 2011)

Ms Marni McGrath, BBus(Acct) UCCQ CA (from 22 February 2011)

Board members
Ms Marni McGrath, BBus(Acct) UCCQ CA (to 21 February 2011)

Professor Trevor Grigg, BEcon, BEng(Civil)(Hons) PhD Qld, FAICD, 
FIEAust, FAIM, CPEng (from 22 February 2011)

Mr Jim Tolhurst, BComm, MBA Qld, FCPA, FCIS, FAICD (from 22 
February 2011 to 4 October 2011)

Company Secretary
Mr David Turner, CA, BComm Qld

Mask-ED International Pty Ltd
On the 28 June 2011, Central Queensland University incorporated 
a new company for the purposes of commercialising intellectual 
property developed through the University’s undergraduate Nursing 
program. The intellectual property is a novel experiential learning 
process that provides a realistic and humanistic simulation 
experience. The company is a wholly‑owned subsidiary of the 
University and has a Board comprising the following member:

Board member and Company Secretary
Professor Jennelle Kyd BSc(Hons) UNSW, DipEd Sydney, PhD 
Newcastle
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MASK-ED™ (KRS simulation) is a high fidelity simulation technique 
designed by Associate Professor Kerry Reid-Searl at CQUniversity in 2008. 
The technique involves the use of highly realistic silicone props worn over 
the informed educator to mask them. The hidden educator then transforms 
into another identity – as a character with a history and story that is 
relevant to the learning experience. The character and their history serve 
as a platform for teaching with the hidden educator guiding the learning. 
The KRS component stands for knowledgeable, realistic and spontaneous 
simulation. Whilst initially designed for undergraduate nursing students, 
the technique has application in multiple disciplines. Since its conception, 
Kerry has been working with an American colleague to refine further props 
that can be worn over the entire body. The technique is now supported by 
detailed resources explaining the teaching process and intensive two-day 
workshops. Interest in this innovative approach to simulation is extending 
around Australia and Internationally with Colorado State University being 
the first site in the USA to embrace the technique.
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C Management Services Pty Ltd 
C Management Services Pty Ltd (CMS) is a wholly‑owned 
subsidiary of CQUniversity operating as a corporate arm of 
the University with responsibility for the management of its 
international operations in all education sectors.

The principal activity of CMS is to manage the metropolitan 
campuses of CQUniversity in Sydney, Melbourne, Brisbane 
and the Gold Coast, including the delivery of the University’s 
degree courses in a range of disciplines (Diploma, Bachelors, 
Masters Degrees and Professional Doctorates) as well as English 
Language, Foundation and Professional Year programs through 
these campuses.

The Company has a Board of Directors appointed by the University 
Council as the sole shareholder, which is chaired by the Vice‑
Chancellor and President. Other members of the Board include two 
independent directors, the Chancellor, the Deputy Chancellor and 
a Council member. The Board reports regularly to the Council as 
shareholder, and comprises the following members:

Chair
Emeritus Professor Anthony Blake AM, BEd, MSc Melbourne, PhD 
Purdue, HonDUniv UTS (to 27 July 2011)

Professor Scott Bowman, TDCR, DCR, HDCR CollRadiog, FAETC 
City&Guilds, MA GuildHall, MBA USC, PhD OpenUK  (from 27 
July 2011 )

Board members
Professor Scott Bowman, TDCR, DCR, HDCR CollRadiog, FAETC 
City&Guilds, MA GuildHall, MBA USC, PhD OpenUK  (to 27 
July 2011)

Mr Rennie Fritschy, BE(Chem) Sydney, BEc WAust, FIEAust, FAICD

Ms Lindy Hyam, Dip Teach, BEd Sydney, MBA UTS, FAICD

Mr Charles Ware, BA, LLB(Hons) Qld, MBus(PubMgt), LLM 
QUT, FAICD

Emeritus Professor Anthony Blake AM, BEd, MSc Melbourne, PhD 
Purdue, HonDUniv UTS (from 27 July 2011)

Alternate Director
Mr Alastair Dawson, BA DDIAE, MBA CQU, MAICD, FAIM

Company Secretary
Mr Peter Carter, DipBusStud Swinburne, FCPA, FCIS

Objects of CMS

The objects of CMS as defined in the Company’s Constitution are 
as follows:

a. conducting the business of managing and operating the 
Australian International Campuses (now known as the 
metropolitan campuses) of Central Queensland University 
for the provision of courses of education to eligible 
domestic and international students 

b. maximising the value of the business for the benefit of the 
Shareholders

c. maintaining the reputation, quality and values of Central 
Queensland University in undertaking the business, and

d. performing the functions necessary for or incidental to 
achieving objects (a) to (c).

Strategic direction
The CMS strategic direction is endorsed by the CMS Board of 
Directors and approved by the University Council. The plan includes, 
among other things, the CMS vision and the CMS mission.

The CMS vision is to support CQUniversity to become one 
of Australia’s truly great universities through extensive 
engagement with domestic and international communities and 
stakeholders, ensuring a high standard of learning and teaching, 
scholarly productivity, governance and enterprise.

The CMS mission is to operate as a corporate arm of CQUniversity 
managing its international operations in all education sectors. 
CMS is committed to excellence in international engagement; 
scholarly productivity; engaged learning and teaching; enterprise 
and governance; financial performance; and its people. The 
mission will be achieved by embracing the CQUniversity and 
CMS values of openness, inclusiveness, a ‘can do’ approach, 
engagement and leadership.

Governance 
The CMS governance structure is modeled on the corporate 
governance guidelines for a government owned corporation (GOC). 

The CMS Constitution sets out the fundamental and entrenched 
rules governing the conduct of the Company including those 
matters requiring the prior approval of the Shareholder. 

CMS is governed by a Board of Directors who approve the strategic 
direction and operations of the Company in accordance with sound 
corporate governance protocols. The CMS Board Charter sets out 

the overarching function, purpose, duties and responsibilities of 
the CMS Board of Directors to facilitate Board and management 
accountability for CMS’s performance and strategic direction. The 
CMS Board Charter defines the primary responsibility of the CMS 
Board of Directors to be to govern and manage the business of CMS 
and ensure the profitable operation of CMS on a sustainable basis.

Committees of the CMS Board
The CMS Board has established two committees which each 
have charters outlining their objectives, roles and responsibilities. 
Committee members comprise the full Board of Directors.

Audit Risk and Legal Compliance Committee

Chair
Ms Lindy Hyam, Dip Teach Sydney, BEd Sydney, MBA UTS, FAICD

Its role is to monitor, investigate and make recommendations to 
the CMS Board of Directors with respect to financial and external 
reporting, related party transactions, external and internal audit, 
risk management and quality assurance, ethics and compliance.

Human Resources Committee

Chair
Mr Rennie Fritschy, BE(Chem) Sydney, BEc UWA, FIE Aust, FAICD

Its role is to monitor, investigate and make recommendations 
to the CMS Board of Directors with respect to employee and 
industrial relations matters, remuneration and incentive policies 
and practices, workforce planning and human resources policies 
and practices, including occupational health and safety, equal 
opportunity and discrimination.

The CMS Board and each of its committees conduct annual 
performance evaluations as well as assessment of the CMS 
Chairman, individual Directors (self‑assessment and peer‑
assessment), the Chief Executive Officer and the Chief Financial 
Officer/Company Secretary. The CMS Board and Committee 
charters are also reviewed annually to ensure best practice and 
are updated throughout the year as required.

Meetings
The CMS Board of Directors meet a minimum of six times 
per annum. In 2011, the CMS Board met seven times. 
The committees of the CMS Board are required to meet a 
minimum of four times per year. In 2011, the Audit, Risk and 
Legal Compliance Committee met five times and the Human 
Resources Committee met four times.

Reporting to the Shareholder
CMS provides a written report to each University Council meeting 
in accordance with the requirements of the Shareholder. In addition, 
the Chief Executive Officer and the Chief Financial Officer/Company 
Secretary attend at least one Council meeting per annum to present 
the CMS Five‑Year Strategic Direction and associated plans.
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CQUniversity International students celebrate their graduation.
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Committee structure 
as at 31 December 2011

Chancellor’s CommitteeVice‑Chancellor and 
President

Academic Board

Ceremonial and Honorary 
Awards Committee

Audit, Compliance and Risk 
Committee

Planning and Resources 
Committee

Council

Vice‑Chancellor’s 
Advisory Committee

Executive Committee 
of Academic Board

Appeals Committee

Education Committee 
of Academic Board

Research Committee 
of Academic Board

Research Higher 
Degrees Committee

Other bodies (not controlled entities) 

HortiCal Pty Ltd
This venture was initiated as a joint venture between CQUniversity 
and Colour Vision Systems (CVS) to commercialise their respective 
interests in non‑invasive fruit sorting technology. To this end, 
CQUniversity and CVS granted HortiCal a licence on the intellectual 
property relating to the use of near infrared spectroscopy. 
HortiCal’s business is to support research and development and to 
commercialise the intellectual property it holds.

Rail Innovation Australia Pty Ltd
This company was established to hold the intellectual property 
generated by the previous co‑operative research centre, the 
CRC for Railway Engineering and Technologies, which closed in 
2007.

ePeople and Culture

Moving to Australia to study a Masters of Information Technology degree at CQUniversity 
Rockhampton is one of the best decisions Papua New Guinea's Lorna Denema has ever made. 
The opportunity was made possible through an AusAID scholarship. 
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People and Culture

Our aim: CQUniversity's employees are the key to delivering our promise to our stakeholders. Our workforce 
will effectively support our core business and be appropriate for the size and complexity of the University 
and the support functions required. We will provide career development opportunities for all staff in terms of 
training, professional development, mentoring and support to provide satisfaction in the workplace. 

CQUniversity must attract, develop, reward and retain staff of the 
highest quality and provide a working environment that enables 
them to maximise their capacity to contribute to the achievement 
of the University’s mission.

The People and Culture Directorate has implemented actions and 
plans to move the University forward in the areas of workplace 
health and safety, employee and industrial relations, Aboriginal 
and Torres Strait Islander employment, equity, environmental 
sustainability, salaries, superannuation and systems and 
professional development. 

Increasing the capacity and ability of the Directorate to meet 
the current and future needs of the organisation has been the 
primary focus of 2011 and will continue to be built upon during 
2012 and beyond.

Staff development
CQUniversity continues its emphasis on the professional 
development of staff with a number of conferences and 
development activities conducted during 2011. For the first 
time, the University held a Professional Staff Conference for 
more than 100 support staff members. This conference brought 
together staff from Levels 2 to 6 from all areas of the University 
to discuss their experiences and learn from others. It was such 
a success that plans are underway to repeat the conference 
during 2012 and to hold a Middle Manager’s Conference for 
staff at Levels 7 and above. The Senior Leadership Conference 
brought together more than 80 senior managers to discuss 
leadership development, strategic initiatives and the future 
direction of CQUniversity. Additionally, the Research and 
Learning and Teaching Showcases provided insight and 
inspiration to academic and professional staff alike.

The Leading to Greatness Program was a new initiative during 
2011, which provided leadership development opportunities for 
all levels of the organisation. Focusing on five elements, Core, 
Emerging, Success, Performance and Executive Leadership, 
the program saw more than 114 staff participate in specific 
development activities with more booked for 2012. Additionally 
the University hosted a number of community forums with guest 
speakers to discuss the value of good leadership. All sessions were 
well attended.

The Professional Development Calendar provided many 
opportunities for staff to continue to develop their expertise in 
diverse areas and will continue to do so in 2012.

The Corporate Induction process was also revamped in 2011 to 
provide up‑to‑date information for all new recruits within the 
University. This process aligns with the additional activities 
available to incoming academic staff in the areas of learning 
and teaching and research.

Aboriginal and Torres Strait Islander 
employment
CQUniversity continues to highlight the importance of Aboriginal 
and Torres Strait Islander employment issues both within 
and external to the University. The Aboriginal and Torres 
Strait Islander Employment and Career Development Strategy 
continues to be a high priority. 

Workforce planning
The Workforce Planning Framework was systematically introduced 
in 2011 to ensure the capability and capacity of CQUniversity’s 
workforce continued to be enhanced and available to meet the 
upcoming needs of the organisation. Further, a Workforce Planning 
Strategy was developed which included action items to ensure 
the right people were positioned in the right place, with the right 
skills at the right time. Many of the action items were commenced 
with a focus on improving retention and career progression 
opportunities, enhancing development activities to strengthen 
management and leadership capability and to increase the capacity 
of the organisation through an appropriately engaged workforce.

Emphasis on the Performance Management Framework – 
Performance Review and Professional Development (PRPD) – 
continued in 2011, with a review of all existing procedures and 
forms. A number of new tools were implemented to encourage 
supervisors and staff to have meaningful and productive 
performance evaluations. A 360 degree feedback process for 
senior managers was also implemented and further rollout 
across the University will occur in 2012.

The University has a very effective staff consultation mechanism 
through the Joint Consultative Committee, which has membership 

from management, unions and staff. It meets bimonthly and 
discusses all areas of industrial and employee relations matters.

Other major achievements
The University Rehabilitation Program continues to be proactive 
in managing both work and non‑work related injuries and 
illness. The financial year ending 2011 resulted in a further 
reduction in our WorkCover premium against the previous year. 
The University’s Industry Rate comparison has reduced from 
0.243% to 0.165%, which is a quarter of the premium rate of 
the industry (0.649%).

Initiatives for women
Provisions in the Enterprise Agreement provide flexibility to 
ensure opportunities for women at CQUniversity, including 26 
weeks paid maternity leave, the option of an additional four 
weeks annual leave per year (flexible work year scheme 48/52), 
annualised hours, flexi‑time, job sharing and part‑time work. 

Professional development opportunities are open to all 
employees and women are encouraged to participate.

The Senior Women’s Breakfast continued this year with a group 
of senior female staff meeting on a monthly basis to listen to 
prominent female guest speakers and network over breakfast. 
All proceeds from each breakfast are donated to a local charity.  

Outside studies program (OSPRO)
There were seven applications for OSPRO in 2011 for the 2012 
university year, three applications from the Faculty of Arts, 
Business, Informatics and Education and four from the Faculty 
of Sciences, Engineering and Health. Five applications were 
supported and approved, one application was withdrawn and 
one application was not approved. 

Voluntary early retirement, redundancy and 
separation
No offers for voluntary early retirement were made in 2011.

In 2011, six occupied positions were made redundant with the 
total money value of severance benefits available within the 
University’s financial statements (Appendix D).

Staff satisfaction survey (VOICE) 
In February 2010, the University conducted a staff satisfaction 
survey called VOICE. This survey enabled CQUniversity to 
benchmark its results against other participating universities 
in Australia. In 2011, CQUniversity continued to improve 
by implementing actions resulting from the original survey 
recommendations. A temperature check of key areas of the 
survey during 2011 indicated that the University was continuing 
to improve in the areas of leadership, organisational direction, 
communication, engagement and processes. The full VOICE 
survey will be conducted again during 2012.

Staff involvement and participation
The inaugural Staff Expo was held in 2011 to showcase the 
services and benefits offered to CQUniversity employees. 
The expo was held across four campuses, Rockhampton, 
Mackay, Gladstone and Bundaberg and provided staff with the 
opportunity to learn about the services provided and meet with 
various providers. More than 400 staff attended the staff expos 
across the four campuses and over 80 exhibitors, both internal 
and external service providers, were available to staff. 
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More than 100 staff and students converged on CQUniversity 
Rockhampton in August 2011 for the fourth annual Chancellor's Cup 
sports tournament. Teams from Melbourne, Sydney, Brisbane and the Gold 
Coast campuses stayed at the Capricornia Residential College on campus 
for the duration of the event.
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Staff AwardsStaff profile 2011
as at 31 December 2011

Date provided represents the CQUniversity staff profile as at 31 December 2011.
It does not reflect staff of any joint ventures or controlled entities.

FEMALE MALE
TOTAL FTE

FTE Percentage FTE Percentage
ACADEMIC Contract Academic Level A 3.4 43.98% 4.33 56.02% 7.73

Academic Level B 12.4 56.36% 9.6 43.64% 22.00
Academic Level C 1.6 17.78% 7.4 82.22% 9.00
Academic Level D 3 73.17% 1.1 26.83% 4.10
Academic Level E 2 29.63% 4.75 70.37% 6.75
Academic Salary Package 5 23.81% 16 76.19% 21.00

Classification Total 27.40 43.18 70.58
Permanent Academic Level A 14.7 67.74% 7 32.26% 21.70

Academic Level B 62.32 54.51% 52 45.49% 114.32
Academic Level C 41.2 42.65% 55.4 57.35% 96.60
Academic Level D 12 32.00% 25.5 68.00% 37.50
Academic Level E 2 14.81% 11.5 85.19% 13.50
Academic Salary Package 0 0% 0 0% 0

Classification Total 132.22  151.40  283.62
Contract Status Total 159.62  194.58  354.20
Contract HEW Level 1 0 0% 0 0% 0

GENERAL HEW Level 2 2 100.00% 0 0% 2.00
HEW Level 3 2 100.00% 0 0% 2.00
HEW Level 4 14.71 74.63% 5 25.37% 19.71
HEW Level 5 13.19 78.56% 3.6 21.44% 16.79
HEW Level 6 11.71 74.54% 4 25.46% 15.71
HEW Level 7 9 73.77% 3.2 26.23% 12.20
HEW Level 8 3.55 41.52% 5 58.48% 8.55
HEW Level 9 6.6 68.75% 3 31.25% 9.60
HEW Level 10 0 0% 0 0% 0

Classification Total 62.76  23.80  86.56
Permanent HEW Level 1 0 0% 0 0% 0

HEW Level 2 4.02 66.78% 2 33.22% 6.02
HEW Level 3 9.86 34.74% 18.52 65.26% 28.38
HEW Level 4 70.62 86.52% 11 13.48% 81.62
HEW Level 5 91.98 82.94% 18.92 17.06% 110.90
HEW Level 6 60.34 64.78% 32.8 35.22% 93.14
HEW Level 7 55.43 64.51% 30.5 35.49% 85.93
HEW Level 8 29.2 57.20% 21.85 42.80% 51.05

HEW Level 9 12.81 57.42% 9.5 42.58% 22.31
HEW Level 10 0 0% 0 0% 0

Classification Total 334.26  145.09  479.35
Contract Status Total 397.02  168.89  565.91

OTHER Contract Management 24.86 51.09% 23.80 48.91% 48.66
Classification Total 24.86  23.80  48.66
Permanent Management 1.00 33.33% 2.00 66.67% 3.00
Classification Total 1.00  2.00  3.00
Contract Status Total 25.86  25.80  51.66

RESEARCH Contract Principal Research Fellow 0 0% 3.90 100.00% 3.90
Research Fellow 1.15 27.71% 3.00 72.29% 4.15
Research Officer 10 43.23% 13.13 56.77% 23.13
Research Worker Level 1 0 0% 0 0% 0
Research Worker Level 3 0 0% 0 0% 0
Research Worker Level 4 0 100.00% 0 0% 3.81
Research Worker Level 5 3.81 100.00% 0 0% 2.81
Research Worker Level 6 2.81 67.53% 1.00 32.47% 3.08
Research Worker Level 7 2.08 66.67% 1.00 33.33% 3.00
Senior Research Fellow 2 50.00% 1.00 50.00% 2.00
Senior Research Officer Grade 1 1 48.62% 6.13 51.38% 11.93

Classification Total 5.8 39.19% 9.00 60.81% 14.80
Permanent Principal Research Fellow 0 0% 0 0% 0

Research Fellow 0 0% 0 0% 0
Research Officer 0 0% 0 0% 0
Research Worker Level 1 0 0% 0 0% 0
Research Worker Level 2 0 0% 0 0% 0
Research Worker Level 3 0 0% 0 0% 0
Research Worker Level 4 0 0% 0 0% 0
Research Worker Level 5 0 0% 0 0% 0
Research Worker Level 6 1.00 100.00% 0 0% 1.00
Research Worker Level 7 0 0% 0 0% 0
Senior Research Fellow 0 0% 0 0% 0
Senior Research Officer Grade 1 0 0% 0 0% 0

Classification Total 1.00 0 1.00
Contract Status Total 29.65 38.16 67.81

REPORT TOTAL 612.15  427.43  1039.58

Grainne Vaughan was born in Ireland and grew up 
in Saudi Arabia before moving to Australia, where 
she is now part of the pioneering intake for the 
four-year Bachelor of Medical Imaging program at 
CQUniversity Mackay.
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Staff Awards

Vice-Chancellor’s Awards for Excellence in 
Learning and Teaching
$5000 per winner/team, citation of excellence and trophy.

Associate Professor Peter Reaburn, Faculty of Sciences, 
Engineering and Health, School of Medical and Applied Sciences.

Peter received this award for applying inspirational and 
student‑centred teaching strategies and research‑based 
assessment practices to achieve outstanding long‑term student 
learning outcomes through exercise physiology courses.

Mrs Sherie Elliott, Faculty of Arts, Business, Informatics and 
Education, School of Education.

Sherie received this award for providing the essential support, 
encouragement and guidance to motivate and engage bridging 
students, especially through the provision of innovative and 
creative resources and curricula.

Mr Michael O’Malley, Faculty of Arts, Business, Informatics and 
Education, School of Information and Communication Technology.

Michael received this award for developing an innovative, 
engaging, and personalised method of teaching complex 
concepts in programming for first‑year students that motivates 
and inspires learning.

Faculty/Deputy Vice-Chancellor’s Awards
$1000 per winner/team, certificate and memento.

Faculty of Arts, Business, Informatics and Education

CQUniversity Children’s Theatre Workshop – Dr Ian Gaskell 
and Mr Kim Kirkman.

Ian and Kim have embedded innovative concepts into theatre 
pedagogy to produce educational, award winning theatre 
for 4 to 6 year‑olds. These workshops have been recognised 
institutionally, as well as nationally.

Mrs Sherie Elliott, School of Education.

Sherie consistently demonstrates creativity in curriculum 
development, a passion for teaching and a dedication to 
improving student learning outcomes.

Mr Michael O’Malley, School of Information and 
Communication Technology.

Michael has developed an innovative, engaging and 
personalised method of teaching complex concepts in 
programming for first‑year students. Michael has a fresh, 
personalised approach to resource development and lecturing in 
Information Technology.

Dr Julie Willans, School of Education, Academic Learning 
Services Unit.

Julie creates a respectful and supportive learning environment 
in which mature age students feel safe to explore and develop 
their potential. She challenges students to deconstruct negative 
assumptions about themselves as learners, encouraging them 
to embrace transformed ways of thinking.

Faculty of Sciences, Engineering and Health

Associate Professor Peter Reaburn, School of Medical and 
Applied Sciences.

Peter receives this award in recognition of his inspirational 
and student‑centred teaching strategies and research‑based 
assessment practices to achieve outstanding student learning 
outcomes through exercise physiology courses.

Deputy Vice-Chancellor’s Award for 
Excellence in Learning and Teaching 
(Academic and Research Division)
Ms Nona Muldoon, Office of Learning and Teaching, 
Educational Development.

The Graduate Attributes Assurance Team, Office of 
Learning and Teaching, Educational Development:

Mr Colin Beer
Mr Damien Clark
Ms Robyn Donovan
Dr Julie Fleming, and
Mr Rolley Tickner.

Pro Vice-Chancellor’s Award for Excellence in 
Learning and Teaching
$500 per winner/team and certificate.

Ms Nona Muldoon, Office of Learning and Teaching, 
Educational Development.

The Graduate Attributes Assurance Team, Office of 
Learning and Teaching, Educational Development:

Mr Colin Beer
Mr Damien Clark
Ms Robyn Donovan
Dr Julie Fleming, and
Mr Rolley Tickner.

Deans’/Directors’ Awards for Excellence in 
Learning and Teaching
$500 per winner/team and certificate.

Dr Delma Clifton, Faculty of Sciences, Engineering and Health, 
School of Medical and Applied Sciences.

Mrs Sherie Elliot, Faculty of Arts, Business, Informatics and 
Education, School of Education, Academic Learning Support Unit

Associate Professor Peter Reaburn, Faculty of Sciences, 
Engineering and Health, School of Medical and Applied Sciences.

Dr Julie Willans, Faculty of Arts, Business, Informatics and 
Education, School of Education, Academic Learning Support Unit.

CQUniversity Children’s Theatre Workshop  – Mr Ian Gaskell 
and Mr Kim Kirman, Faculty of Arts, Business, Informatics and 
Education, School of Creative and Performing Arts.

The Costal Marine Resources Teaching Team – Dr Larelle 
Fabbro, Dr Bob Newby and Dr Judith Wake, Faculty of Sciences, 
Engineering and Health, School of Medical and Applied Sciences.

The Moodle Consistency Project Team:

Mr Dan Abell, CQUniversity Brisbane

Mr David Binney, University Services Division, Information 
Technology Directorate, Information Systems Team

Dr Fiona Coulson, Faculty of Sciences, Engineering and Health, 
School of Medical and Applied Sciences

Ms Kendell Davies, University Services Division, Information 
Technology Directorate, Information Systems Team

Ms Marie Foreman, University Services Division, Information 
Technology Directorate, Information Systems Team

Ms Ingrid Kennedy, Faculty of Arts, Business, Informatics and 
Education, School of Education, Academic Learning Support Unit

Ms Jenny Kofoed, Faculty of Arts, Business, Informatics and 
Education, School of Commerce and Law

Mr Scott Lawton, Office of Learning and Teaching, Educational 
Development

Associate Professor Josua Pienaar, Faculty of Sciences, Engineering 
and Health, School of Engineering and Built Environment, and 
Mr Rolley Tickner, Office of Learning and Teaching, Educational 
Development.

Awards for Excellence in Engagement (OPAL) 
Awards
These awards recognise and encourage outstanding 
engagement by CQUniversity staff, students and communities. 
The specific categories for these awards are Engaged 
Community Service, Engaged Learning and Teaching, and 
Engaged Research and Innovation.

$2500 per winner/team, certificate, an opal pin and citation in 
the CQUniversity Opal Awards commemorative brochure.

Engaged Community Service
Idiom 23 Writers’ Workshop – Dr Lynda Hawryluk and 
Dr Liz  Huf.

This creative and cultural annual event brings together local, 
interstate and international writers of all levels to share writing 
experiences and ideas. Founded by Dr Huf in the late 1990s, 
the workshop has since grown in popularity and respect. 
Dr Hawryluk now coordinates the workshop, the program, travel 
and visiting writers. ‘A Weekend of Words’ took place in May 
on North Keppel Island and attendees found encouragement 
and inspiration from staff and visiting writers. Many of these 
attendees have since enrolled in undergraduate creative writing 
courses at CQUniversity.

Engaged Learning and Teaching
CQUniversity Children’s Theatre Workshop – Dr Ian Gaskell 
and Mr Kim Kirkman.

In 2011 Ian and Kim joined with CQUniversity Bachelor of Theatre 
students to write, produce and present ‘Mighty Foods Save the 
Day’, an educational production to promote healthy eating in 
young people. Ian and Kim then worked with students at the 
Central Queensland Conservatorium of Music to present the 
production to over 2000 children aged between four and six. The 
workshop provides a valuable service to the community, educating 
young people about healthy eating through applied theatre.
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Engaged Research and Innovation
Driver Fatigue in Central Queensland – Professor Lee Di Milia.

Dr Di Milia was approached to submit a competitive 
research proposal to conduct a study of driver fatigue in the 
Rockhampton region, following the road deaths of a miner 
and a policeman. The project involved conducting a regional 
research study of driver fatigue in partnership with several 
state government agencies, the Department of Transport and 
Main Roads and research assistance from CQUniversity’s 
Centre for Environmental Management. The findings have been 
disseminated to a number of key stakeholder groups, in the 
media, in written reports and in journal articles with the aim of 
raising awareness and improving fatigue management policies 
for light vehicle and commuter travel.

Awards for Excellence in Research Higher 
Degree Supervision
This award is a reflection of CQUniversity’s commitment to 
achieving and acknowledging outstanding levels of performance 
in supervising, mentoring and training research higher degree 
candidates. The award is recognition of achievements in 
research activities that are aligned to the University’s vision and 
strategic goals. Each recipient is expected to contribute to a 
workshop for supervisory staff through facilitation of a session 
as part of the research training commitment of CQUniversity 
and to present a session on supervision excellence to the 
CQUniversity community of scholars.

$5000 per winner/team, citation of excellence and trophy.

The recipient is Professor Brenda Happell, Director, Institute 
for Health and Social Science Research.

Vice-Chancellor’s Award for Emerging 
Researchers
This award is intended to reward the achievement of research 
outcomes by emerging researchers and to recognise the 
important roles emerging researchers play in the research 
culture at CQUniversity.

The recipient receives a financial award as a contribution to 
travel or research, and a certificate.

The recipient is Dr Mitchell Duncan, Senior Post‑Doctoral 
Research Fellow – Population Health.

Vice-Chancellor’s Awards for Excellence to 
Professional Staff (EXCEL) Awards

The following professional staff members received the 
Vice‑Chancellor’s EXCEL Award in recognition of outstanding 
contributions to the University, with team recipients sharing the 
$2500 development grant:

The Professional Support Staff Conference Team:

Ms Jenny Rodger, Executive Assistant, Corporate Governance 
Division

Ms Heather Andrews, Executive Assistant to the 
Vice‑Chancellor and President

Mr Dan Bartlett, Executive Officer to the Deputy Vice‑Chancellor 
(University Services)

Ms Carol Burnett, Executive Assistant to the University 
Secretary, Corporate Governance Division

Ms Jan Davis, Senior Internal Auditor, Corporate Governance 
Division

Ms Alex Earley, Committee Officer, Corporate Governance Division

Ms Charlotte Harlen, Committee Officer, Corporate 
Governance Division

Ms Joanne Perry, Internal Communications Officer, Corporate 
Communications Division, and

Ms Louise Sutton, Executive Assistant to the Deputy 
Vice‑Chancellor (Academic and Research).

The Professional Support Staff Conference Team led a 
significant innovation within the University for 2011 which 
had a positive impact on a large number of professional staff. 
This team initiated, developed and organised the Inaugural 
CQUniversity Professional Support Staff Conference, which 
was attended by over 100 staff, with a budget of $5000. The 
Conference, aimed at all professional support staff from HEW 
Levels 3 to 6, was designed to inspire and motivate participants, 
whilst also building awareness of CQUniversity’s strategic 
direction, gaining a greater appreciation of how professional 
staff contribute to the success of the University, and was an 
opportunity for this group of staff to network together.

EXCEL Commendation
The following professional staff members received an EXCEL 
Commendation Award in recognition of their outstanding 
service to the University across a range of activities which 
demonstrate a commitment to working collaboratively with 
their colleagues in a way which adds significant value to the 
University and its reputation.

Ms Jordan Hougan, Manager, Gym and Recreation, 
Universities Services Division.

Since her arrival at CQUniversity, Jordan has shown an 
outstanding commitment to the University’s vision for 
engagement with the community. This has been demonstrated 
through her working with community and sporting organisations 
to open the Rockhampton Campus to the community and 
has resulted in increased use of the University’s sporting 
facilities. Jordan has proactively engaged with many external 
organisations and the Rockhampton Campus is now alive, 
particularly on the weekends, with sporting and social events. 
She is energetic and enthusiastic and presents a positive 
image in all of her interactions with both internal and external 
stakeholders which contributes to an improved reputation for 
the University.

Ms Anne Lawson, Executive Officer to the Deputy 
Vice‑Chancellor (Academic and Research).

Anne has made an exceptional contribution to the development 
of University strategy, policy and procedures and has 
demonstrated a consistently outstanding level of performance. 
Anne’s diligence and commitment to positive outcomes has 
played a significant role in two major aspects of improvement 
in University practices and procedures, namely the Indigenous 
Strategy and the revision of the Academic Promotions Policy 
and Procedures.

EXCEL Merit
The following professional staff members received an EXCEL 
Merit Award in recognition of their excellent service to the 
University:

Mr Marc Barnbaum, Corporate Communications Editor, 
Corporate Communications Division.

Mr Philip Bell, Academic Services Manager, Faculty of 
Sciences, Engineering and Health.

Mr Graeme Boyle, Manqager of Infrastructure and Projects, 
Faculty of Sciences, Engineering and Health.

Ms Tanya Burgess, Campus Faculty Administration Officer 
(Noosa), Faculty of Sciences, Engineering and Health.

Ms Phyllis Chan, Corporate Manager Business Systems, 
Melbourne Campus.

Ms Effie Evryniadis, Associate Director Student Services, 
Melbourne Campus.

Mr Stephen Hansen, Facilities Coordinator (Bundaberg), 
University Services Division.

Mr Ray Kearney, Technical Services Manager (EPSS), Faculty 
of Sciences, Engineering and Health.

Ms Suzanne Lynam, Management Accountant‑Faculty Finance 
Directorate/Budget and Performance Reporting, Faculty of 
Sciences, Engineering and Health.

Ms Pam McMahon, Administration Officer, Academic 
Learning Services Unit.

Ms Lesley Molloy, Executive Assistant to the Dean, Medical 
and Applied Sciences, Faculty of Sciences, Engineering and Health.

Ms Karen Petersen, Business Support Officer, University 
Services Division.

Ms Leslie Walker, Grants Officer, Office of Research.

Ms Yvonne Warburton, Laboratory Supervisor/Instructor, 
Faculty of Sciences, Engineering and Health.

Ms Susan Woodfield, Administrative Officer (Industry and 
Faculty Secretariat), Faculty of Arts, Business, Informatics and 
Education.

S
ta

ff
 A

w
a

rd
s S

ta
ff A

w
a

rd
s

CQUniversity  AnnUAl report 2011

56 57



Staff Service Awards
The Vice‑Chancellor and President presented Service Certificates and badges to the following staff who completed 
15, 25 and 35 years of service:

35 years service

Associate Professor Les Killion

25 years service

Ms Robyn Bailey
Ms Amy Bugg
Mr Antony Dekkers
Mr Matthew Kennedy 
Ms Narelle Thompson 
Ms Nicole Vea Vea

15 years service

Ms Jacinda Applewaite 
Mr Philip Bell
Ms Judith Brown
Ms Gillian Busch 
Ms Jan Cardnell 
Ms Suzanne Christensen
Ms Lynette Costigan
Mr Andrew Dittman 
Ms Gail Foex
Ms Kim Mackenzie
Ms Wendy Madsen
Ms Vedette McGuire 
Ms Pauline McNee
Dr Lorna Moxham
Mr Karl Neuenfeldt 
Mr Stephen Oberg

Ms Sharon Parr
Mr David Patterson 
Ms Joanne Perry
Ms Kay Schatkowski 
Ms Kirsty Small
Mr Leroy Smith 
Mr Michael Squires
 Ms Lorelei Thompson 
Mr Ian Tomlinson 
Mr Owen Van Itallie
Ms Margaret Van Nunen
Ms Victoria Vicente‑Beckett
Ms Tracy Wassman 
Mr John Wells 
Ms Glenda West 
Ms Carol Woo 
Ms Christine Woodland
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Infrastructure and Facilities

A key project within the CQUniversity Rockhampton Campus Renewal, the new Library will become 
the heart of the campus, with an expanded learning commons, cafe and innovative teaching spaces.
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Infrastructure and Facilities

Our aim: Physical infrastructure and information and communication technology systems make an important 
contribution to providing an engaged and interactive learning experience. Financial resources, physical 
infrastructure and ICT resources will be utilised efficiently to ensure financial sustainability and to reconfigure 
and reposition our regional campuses to be the heartbeat of their local communities. 

Infrastructure and facilities at CQUniversity is operated under 
the auspices of the University Services Division. This Division 
provides, maintains and supports the facilities, infrastructure, 
technology, student administration and support, marketing, 
sport and recreation, library, people and culture and print 
management requirements across the organisation. It operates 
alongside the academic operations, ensuring that learning and 
teaching and research activities across a number of campuses 
are able to operate seamlessly, efficiently and effectively for 
the benefit of students and communities. 

Infrastructure acquisition and development
Significant enhancement of the student experience at CQUniversity 
has been undertaken through the completion, construction, 
installation, refurbishment and acquisition of additional 
infrastructure across the campus portfolio. The Division has 
executed significant improvement to ensure a stronger project focus, 
greater rigor in acquisition methodology and the commencement 
of a significant body of work toward estate planning for the 
infrastructure life cycle of the University. Consolidation of projects 
in an estate management framework has contributed toward a 
substantial reduction in backlog maintenance for the University.  
To date, $40m of University reserves have been committed to 
infrastructure growth and renewal. This is no small feat for a 
regionally headquartered university, and it is certainly a noteworthy 
display of the commitment CQUniversity has to its communities. The 
University is two years into its Renewal Plan, a revitalisation and 
investment blueprint, with 2, 5 and 10‑year actions. Examples of 
major infrastructure highlights during 2011 include the:

•	 Acquisition of the JM Rendel Research Laboratories 
(Rockhampton) from CSIRO

•	 Refurbishment of the Rockhampton campus Library

•	 Continuation of Rockhampton Engineering Precinct upgrades

•	 Construction of a 72‑bed student accommodation complex in 
Mackay

•	 Expansion of the Noosa Campus and fitout of new teaching 
and student spaces

•	 Acquisition of property in South Australia to form the 
Appleton Institute.

Construction is recently underway for Stage 1 of the Allied Health 
Clinic on the Rockhampton campus, and work is progressing 
toward a Sonography space on the Sydney campus, in addition to 
a range of smaller infrastructure projects across the spectrum.  

These major projects have in turn been supported by 
interlinking significant innovation in information and 
communications technologies (ICT) to enhance learning, 
teaching, flexibility, connectedness, collaboration and 
accessibility. Improvements in university spaces, through the 
use of collaborative learning, blue sky technology, networking 
and audio‑visual enhancements, will enable the use of new 
teaching methodologies to improve the quality and breadth of 
the teaching and learning offered by the University. This has 
been completed through a range of principles such as more 
dynamic, flexible and collaborative teaching and learning 
spaces, step‑change improvements in educational delivery 
through technological advancement, including future‑proofing 
and greater support for student‑focused learning, as well as 
learning in environments most comfortable for students. 

As an example, the Rockhampton Library refurbishment has 
converted a 1970s library into a 21st century integrated learning 
environment for all members of the University community. The 
library provides pedagogically focussed space, technology, and 
expertise to support individual and collaborative learning and 
research activities. It includes contemporary and innovative 
spaces that meet current and future client and staff needs that 
foster innovative partnerships amongst students, academic 
staff, library, learning support and technology providers on 
campus. Wireless network access is ubiquitous within the 
building and its immediate surrounds.

Technology infrastructure upgrades include completion of the 
final stage of the Voice over IP telephone system, replacing the 
25‑year‑old PABX system, and completion of the main stages of the 
Sunshine Backbone Network project, which will provide initially 
2.5Gbit/second redundant network connectivity to the northern 
campuses. All student email was moved into the Google ‘cloud’ at 
the start of Term 1 2011. Combined with lifelong email identities, 
a new student portal technology, Google document collaboration, 
and a significant increase in student storage space ‘in the cloud’, 
this project has received positive feedback from students.

ITD worked closely with the academic community throughout 
2011 to evaluate and trial a number of online and collaborative 
teaching technologies, such as Virtual Live Classroom, Student 
e‑Portfolio and self‑recording of lectures (desktop and booth).  
ITD completed planning for a video roadmap, a strategy that 
maps adoption of new video technologies against a multi‑
year deployment plan. The Library refurbishment included ITD 
scoping and implementing a ‘Blue Sky’ space for innovative 
teaching collaboration technologies, including surface 
computers, flexible collaborative laboratories and interactive 
video. Personal ‘telepresence’ videoconferencing units were 
deployed to senior management to support the multi‑city 
operating model, with further units being trialled for academic 
video recording booths.

A significant revitalisation program in 2011 saw the 
transformation of the CQUniversity website to a much cleaner, 
fresher look, supported by a new content management system. 
The system now allows for much easier updating of public 
information pages across the University spectrum, leading 
to more up‑to‑date information, to more people, more of the 
time. A new Staff Portal was implemented, with forums, 
communities, personal space and personal productivity 
applications; this system will increasingly manage intranet 
content to reduce the volume of external web content.

Finally, the University has (in partnership) arranged for the 
construction of the Mobile Education Trailer (MET). This is a 
travelling education vehicle that builds affiliation with university 
life through a virtual tour, and expands understanding of career 
opportunities through stories from high profile role models.  
The program itself will be delivered to upper primary school 
students from identified schools, their families and communities 
to raise awareness about the benefits of higher education and 
the multiple pathways to university.

CQUniversity – a learning organisation
Through the completion of such significant projects and 
integration into ongoing business operations, CQUniversity 
has truly become a learning organisation in its facilities and 
technology infrastructure delivery and operations management. 
Lessons learned and improvements (including cost savings) 
found in design, delivery and operational support are fed into 
ongoing and upcoming projects. These improvements have 
also permeated alongside the University’s preparation for 
National Occupational Health and Safety (OH&S) Harmonisation 
legislation. Resources have been redirected, structures 
realigned and OH&S officers involved in the preparation and 
deployment of training and development for front line and 
management staff. 

Such a noteworthy capital infrastructure and information 
systems program has given the University the ability and 
confidence to continue with similar works, knowing that it 
is able to complete them on time, on budget, and effectively 
operate the infrastructure once completed. Advancements have 
been identified on a range of fronts, including space design and 
utilisation, environmental sustainability, teaching and learning 
effectiveness, community expectations, user requirements 
and functionality. Accordingly, these have ensured continuous 
and stepped‑change improvement across the renewal agenda.  
Full refurbishment and services upgrades of existing spaces 
allow the University to incorporate a range of proven new 
technologies, environmentally sustainable practices and 
contemporary designs. 

Further infrastructure and facilities upgrades will progress 
along these lines during 2012, which will be critical in ensuring 
CQUniversity’s part in building closer, well developed and 
smarter communities, as well as even more efficient and 
effective operations.
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Rennie Fritschy

Rennie’s background is in mineral processing, petrochemicals and textiles. He has been a member of 
Council since 1996 and Chancellor since 2004. During this time he has used his expertise in strategy 
development and implementation; accounting and financial matters; risk management stratagems, and 
high level governance expertise to ensure the Council performs in accordance with its responsibilities.

Professor Scott Bowman

In his role as Vice‑Chancellor and President Scott drives the strategic planning, financial and external 
affairs of the University across its network of campuses and teaching locations in Australia and the 
Asia‑Pacific. He is the force behind CQUniversity’s Renewal Plan and is committed to building a strong 
regional university. Scott’s background is in the fields of radiography and imaging.

Professor Jennelle Kyd

As Deputy Vice‑Chancellor (Academic and Research) Jennelle leads the University’s research and 
academic agenda. She has a significant research portfolio in the areas of biotechnology, immunology and 
medical microbiology with an emphasis on vaccine development for the prevention of middle ear and 
respiratory infections. She is also an inventor of commercially valuable intellectual property.

Charles Ware

With 30 years of experience as a lawyer in private practice, Charles brings a broad range of directorship 
experience to the Council in his role as Deputy Chancellor. He has extensive experience in the 
leadership, oversight and operation of large, complex public sector agencies and government owned 
corporations. Charles is also a Director and Deputy Chair of Gladstone Ports Corporation Limited.

Sandra Collins

Sandra is the East End Mine Manager of Cement Australia and is based in Gladstone. She is a qualified 
mining engineer and the recipient of a Harkness Fellowship (USA). In 2009 Sandra was recognised 
as ‘Mine Manager of the Year’ and also received an award for the ‘Most Outstanding Contribution to 
Mining’. She has experience in corporate finance and is an organisational development consultant.

John Anderson

John’s broad experience in developing innovative and creative partnerships across the corporate, small 
business and community sectors, as well as with all levels of government enables him to provide high 
level strategic policy and operational advice over a range of issues. He has a special interest in issues 
around native title, land interests, cultural heritage and natural resource policy and programs.

Appendix A: Central Queensland University Council members’ details
as at 31 December 2011

CQUniversity nursing and midwifery students while on clinical placement in Nepal celebrated 
World Peace day at the Bal Word Peace Pagoda in Pokhara.
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Marni McGrath

Marni is one of the principals in the Rockhampton chartered accounting firm, Evans Edwards and 
Associates, becoming a Partner in 2005. She has expertise in all aspects of taxation compliance, 
accounting and computer systems, and business advisory services. Marni is a Board Member of the 
Australian International Campuses Trust and Australian International Campuses Pty Ltd.

Dr Robyn Minchinton

Robyn is a medical scientist specialising in haematology; her career has spanned 40 years in the public 
health sector in diagnostics and research in hospitals, the Red Cross Blood Service and higher education.  
She is experienced in executive and laboratory management and accreditation. Robyn is passionate 
about lifelong learning, innovation and science communication.

Tim Griffin OAM

Tim is a qualified engineer with a background that includes utility infrastructure management, 
performance assessment and capital sustainability. In 2007 Tim was awarded the Order of Australia 
(OAM) for his services to engineering and to the Association that represents the interests of over 42 000 
professional engineers, scientists and managers in Australia (APESMA).

Dr John Fitzsimmons

John is the elected academic staff representative on the Council. He is a senior lecturer at CQUniversity 
and teaches in literary and cultural studies in the School of Humanities and Communication. John’s 
academic expertise is in online learning, postmodern fiction and narrative theory. He is the CQUniversity 
Branch President of the National Tertiary Education Union (NTEU).

Peter Corones AM

Peter is an experienced businessman who has spent many years in local government roles, including 
serving as Mayor of Gladstone City for 14 years. He has a wealth of experience and knowledge in industrial 
development, tourism, education and training and environmental responsibility. Peter was an inaugural 
Director of the Committee that formed the Gladstone Area Promotion and Development Limited. In January 
2009 Peter received and was awarded Member, General Division of the Order of Australia (AM).

Jancsi (John) Márk

John is the elected professional staff representative on the Council. He is a specialist in educational 
information technology and works in the University’s Field Services Team. An advocate of blending 
information technology into the student learning experience, John has a commitment to the research and 
development of information communication technology and its uses in education and in the development 
of information technology standards.

Narelle Pearse

Narelle is the Chief Executive Officer of the Mackay Whitsunday Regional Economic Development 
Corporation. She is a well‑credentialed negotiator with a commitment to working collaboratively to manage 
the impact of economic development on key industries in the region. In 2008 she participated in Australia’s 
2020 summit as part of the Future Direction of the Australian Economy stream.

Caryl Turpin

Caryl is the member of the student body on Council. She is a graduate of the University’s Skills for 
Tertiary Education Preparatory Studies (STEPS) program, and has also completed a Bachelor of Learning 
Management (Early Childhood). Caryl is currently studying a Bachelor of Nursing by distance education. 
Caryl contributes valuable information from a student perspective.

Jenny Roberts

In her role as University Secretary, Jenny is responsible for the processes of governance within the 
University through the Council and its sub‑committees and for the management of activities within 
the Corporate Governance Division. This includes responsibility for records management, committee 
services, internal audit, the co‑ordination of legal advice and corporate events.
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Appendix B: Officers’ overseas travel

Name of Officer Position Title Destination Reason for Travel CQUniversity 
(Agency) Cost

Contribution from Other  
Sources (Amount)

Contribution from Other  
Sources (Source)

Ahmed, E Lecturer Wellington, 
New Zealsnd

Present refereed paper at 25th Annual Australian 
and NZ Academy of Management Conference.

$2302.10

Al Lawati, M Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Ali, S Senior Lecturer China Present refereed paper at 3rd IEEE International 
Workshop.

$2875.84

Allen, J Global Manager Student Mobility 
and Study Abroad

Canada Attend ‘Go global and recruit in Canada’ fairs across 
Canada and institutional visits.

$12 201.78

Allen, J Global Manager Student Mobility 
and Study Abroad

Vancouver, Canada Attend NAFSA Conference and visit partner 
institutions.

$1997.33

Alquezar, R Senior Research Officer Port Moresby, PNG Conduct mangrove surveys at the PNG LNG facility 
in Port Moresby.

$3673.62

Ambrosetti, A Lecturer Finland/Lithuania Meet with education staff at the Abo Akademi 
University in Vasa to develop international 
research collaboration. Meet Vytautas Magnus 
University staff in Kaunas to develop international 
research collaboration. Present refereed paper at 
11th International Conference on Textbooks and 
Educational Media IARTEM.

$4116.54

Ames, K Head of Program Boston, USA Present paper at the 2011 Laughter and Humour in 
Interaction Conference.

$1307.94 Balance Staff Member

Ames, K Head of Program Auckland, NZ Present a paper at the Radio Conference. $2131.57
Amoe, D Ausaid Student Honiara Returning home after completion of study. $0.00 $772.00 Ausaid
Andrews, K Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 

SOSM Nepal 1
Anwar, M Technical Officer, Mechanical Chongqing, China Present paper at World Renewable Energy Asia 

Regional Congress.
$2536.42

Ashwath, N Associate Professor Auckland,  
NZ

Attend and support a PhD student who will present a 
paper at the International Congress for Conversation 
Biology 2011.

$792.25

Azam, M PhD Student Dhaka, Bangladesh Conduct field studies for additional/supplementary 
research data collection for finalising PhD Thesis.

$986.12 Balance Student

Bailey, R International Student Support 
Officer

Hanoi, Ho Chi Minh City, 
Vietnam

Attend Vietnam Ads University information event. $2009.72

Ballard, M Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Barker, C Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Barrett, N Casual Lecturer and Masters 
Student

Wellington,  
NZ

Present a refereed paper at the Australian and NZ 
Academy of Management Conference (ANZAM).

$3122.02 Balance Staff Member

Bauer, K Lecturer Finland/Lithuania Meet with education staff at the Abo Akademi 
University in Vasa to develop international 
research collaboration. Meet Vytautas Magnus 
University staff in Kaunas to develop international 
research collaboration. Present refereed paper at 
11th International Conference on Textbooks and 
Educational Media IARTEM.

$4223.22

Bell, J Senior Research Technologies 
Officer 

Seattle, USA Attend Super Computing 2011 Conference and 
tutorials.

$4838.57 $2500.00  
Balance

Collaborative Partner
Staff Member

Bhattarai, S Senior Postdoctoral Research 
Fellow, PhD Scholar

Salatiga, Indonesia Attend International ISHS Symposium VegSEA 2011. $2595.43

Bhattarai, T PhD Student Nepal Conduct Forest Carbon Assessment and Focus Group 
discussions. Organise Workshops and meetings.

$4103.54

Bhattarai, T PhD Candidate Kathmandu, Nepal Conduct Forest Carbon Assessment and Focus Group 
discussions. Organise Workshops and present paper 
at the International Conference on Benefiting from 
Earth Observation.

$8523.02

Birks, M Associate Professor Champagne, USA Attend and present at International Congress of 
Qualitative Inquiry and visit nursing and simulation 
centres and research textbook.

$1752.48

Blair, S Director, Development and Graduate 
Relations

Singapore Attend Case Asia Pacific Advancement Conference 
and host Alumni function.

$4450.12

Blomfield, R Lecturer Bundaberg, Australia Relocation from Bangkok. $5588.34
Bowman, S Vice‑Chancellor and President Delhi, India Meeting Vice Chancellors, Hon Chris Evans MP and 

members of the new Australia India Education (AIE) 
office, DFAT office staff members, India CQUniversity 
marketing agents and Meliors at Singapore.

$16 571.55

Bowman, S Vice‑Chancellor and President Dili, East Timor ADF, Defence reserves support, Exercise Boss Lift. $240.00 Balance ADF
Bowman, S and A Vice‑Chancellor and President and 

Spouse
Singapore/India/
Kuwait/United Arab 
Emirates

Visit various government bodies and universities. $28 023.90

Name of Officer Position Title Destination Reason for Travel CQUniversity 
(Agency) Cost

Contribution from Other  
Sources (Amount)

Contribution from Other  
Sources (Source)

Bradshaw, A Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Bridges, A Dean, School of Health and Human 
Performance

London, UK Represent CQUniversity at EAIE Conference. $7207.13

Brien, D Professor Auckland,  
NZ

Present refereed paper 'An Affair de Stomach' at 5th 
NZ Symposium for Food History. 

$865.78

Brien, D Professor Auckland,  
NZ

Participate as an invited external expert on a 
program review panel in the Faculty of Design and 
Creative Technologies at Auckland University of 
Technology and conduct research in archives and 
libraries in Auckland to prepare for an invited paper 
for the 5th NZ Symposium for Food History.

$249.55 $1235.56 University of Technology, 
Auckland

Brien, D Professor Auckland,  
NZ

Present a refereed paper at Popular Culture Assoc of 
Aust and NZ (POPCAANZ) Annual Conference and 
chair food studies stream panel and attend AGM of 
POPCAANZ.

$1752.48

Brien, D Professor San Antonia, San 
Francisco, USA

Present a paper at the Popular Culture Assoc Annual 
International Conference, San Antonio. Library 
research at the Wallace Stegner Environmental 
Centre, San Francisco.

$4450.12

Broadbent, M Lecturer Montreal, Canada Present at the EPS International Emergence 
Medicine Conference.

$2328.00 Balance Staff Member

Brodel, K Acting Manager, Capricornia 
Residential College

Wellington, NZ Attend Australasian Assoc of College and University 
Housing Officers Conference.

$2363.10

Brown, B Visiting Scholar Rockhampton, Mackay, 
Australia

Conduct master classes, clinics, workshops and 
lectures with students in the BMusic and BTheatre 
programs.

$1570.62

Brown, J Senior Lecturer Galveston, Texas, Las 
Vegas, USA/Mexico

 'Seminar at Sea' play on cruise by Taos Institute, 
'The Jersey Boys' in Las Vegas.

$4984.86

Bruce, K Associate Professor, Head of 
Programs

Hong Kong Collect Data PhD research, meet Executive of 
Institute of Financial Planners, Interview Certified 
Financial Planners.

$0.00 Balance Staff Member

Bruce, K Adjunct Associate Professor, Head 
of Programs

Singapore/San Diego, 
USA

Meeting at Melior campus Singapore. Attend FPA 
US Annual Financial Planning Conference in San 
Diego. Conduct PhD interviews of Certified Financial 
Planner Professionals during the conference.

$5692.86 Balance Staff Member

Bruce, K Adjunct Associate Professor, Head 
of Programs

London, UK/Nice, France Attend the International Community Meeting of the 
Financial Planning Association in Nice and present 
PhD research.

$0.00 Balance Staff Member

Bruce, K Adjunct Associate Professor, Head 
of Programs

Bangkok, Thailand Deliver a paper 'An approach to understanding the 
Professionalism of Financial Planners' at the 2011 
Society of Interdisciplinary Business Research 
Conference.

$1393.00 Balance Staff Member

Busch, G Lecturer United Kingdom/
Switzerland

Present a paper at the 12th International 
Pragmatics Conference (UK) and Present a paper 
at the 10th Conference of the International Inst 
for Ethnomethodology and Conversion Analysis, 
Switzerland.

$5557.46 Balance Staff Member

Cameron, R Senior Lecturer Wellington, NZ Present two papers at the 25th Annual Aust and NZ 
Academy of Management (ANZAM) Conference and 
co‑convenor of new mixed methods SIG, ANZAM 
and workshop.

$2389.15

Cameron, R Senior Lecturer Thailand/France/UK Track chair and paper presentation of refereed paper 
2011 SIBR Conference on Interdisciplinary Business 
and Economic Research. Paper presentation at 
ECRM 10th Euro Conference.  Paper presentation at 
CRLL International Symposium on Lifelong Learning 
through Experience, Glasgow.

$6436.00

Campbell, M Professor Barcelona, Spain/UK Present paper at 7th International Conference on 
Marine Bioinvasions in Barcelona. Meetings at UK 
universities.

$3509.12

Chattopadhyay, G Professor Lille, Paris, France/Lulea, 
Sweden

Attend WCRR 2011 and COMADEM 2011. $7559.23

Chiu, C Student Shanghai, China Present paper at the 18th International Conference 
on Neural Information Processing (ICONIP 2011). 

$2297.00

Clegg, R Director, PELM Houston, Texas, USA Attend NACE Corrosion 2011 Conference and Expo. $4451.85
Cole, C Director, Centre for Railway 

Engineering
Nanjing, China Attend 4th International Symposium for Rail Road 

Universities in Europe and Asia.
$2045.41

Cole, C Director, Centre for Railway 
Engineering

Manchester, UK/
Helsinki, Finland

Attend IAVSD Symposium, Manchester UK and meet 
with Tampere Railway Research Centre in Finland.

$4882.09

Coulson, F Lecturer Rotorua, NZ ANZCCART Conference. $793.08
Court, S Dean, School of Humanities and 

Communication
Phoenix, USA Present paper at the Feminist Theory and Music 

Conference to be held at Herberger Institute.
$3379.50 Balance Staff Member
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Court, S Dean, School of Humanities and 
Communication

Washington, USA Present paper at the APA 119th Convention. $4956.47 Balance Staff Member

Court, S Dean, School of Humanities and 
Communication

Rockhampton, Australia Meet Humanities and Communication Staff. $1877.64

Court, S Interviewee Rockhampton, Australia Attend Interview, Dean of School of Humanities and 
Communication

$572.83

Court, S and 
Family

Dean, School of Humanities and 
Communication

Rockhampton, Australia Relocation from Dunedin, NZ. $865.56

Cowling, C Development Leader, Radiation 
Sciences and Sonography

Albuquerque, New 
Mexico, USA

ISRRT Annual Board Meeting at American Society of 
Radiologic Technologists.

$0.00 $4110.60
Balance

ISRRT
Staff Member

Crawford, E Postgraduate Research Student Birmingham, UK/Paris, 
France

Present paper at Q Conference and attend Q 
Methodology Workshop.

$4357.73 Balance Student

Dalbo, V Lecturer Columbia, USA Present two abstracts at the 2011 National Strength 
and Conditioning Conference and learn advanced 
biochemistry techniques from Dr Mike Roberts at 
University of Missouri.

$2020.00 Balance Staff Member

Daniel, M Ausaid Student Madang, PNG Ausaid Reunion $693.42
Dares, G Lecturer Nepal Short term exchange, Antipodeans Abroad Nepal. $0.00 Balance DEEWR Scholarship Funds, 

SOSM NEPAL 1
Dargusch, J Lecturer Finland/Lithuania Meet with education staff at the Abo Akademi 

University in Vasa to develop international 
research collaboration. Meet Vytautas Magnus 
University staff in Kaunas to develop international 
research collaboration. Present refereed paper at 
11th International Conference on Textbooks and 
Educational Media IARTEM.

$4199.68

Davis, S Lecturer Rome, Italy Present paper at the International Society for 
Cultural and Activity Research Congress (ISCAR).

$3872.57 Balance Staff Member

Davis, S Lecturer Los Angeles, Tempe, 
USA

Visit art galleries and sites to gather resources to 
assist with teaching EDCU 110212 and present 
paper at the 2011 International Conference on 
Narrative, Arts–based and Post approaches to Social 
Research.

$3472.67 Balance Staff Member

Day, R Postgraduate Research Student Hong Kong Present paper at the ICREAPRC2011 Conference. $2769.52
De Torres, L Masters Candidate Auckland, NZ Present a paper for an International Air Quality 

Conference.
$999.18

De Warren, D Senior Lecturer San Francisco, USA Professional development with the Mental Research 
Institute.

$2618.68 Balance Staff Member

Dekkers, A Lecturer Rotorua, NZ Attend Delta 2011 Maths Education Conf and 
present refereed conf paper and building wider 
networks.  Showcasing STEPS, CQUniversity's 
nationally renowned enabling program, 
demonstrating the effectiveness and use of Table PC 
in bridging mathematics courses.

$1018.91

Denema, L Ausaid Student Papua New Guinea Return to country of origin. $779.21
Desai, A PhD Student Lulea, Sweden/

Stavanger, Norway
Attend Lulea University For 3–4 weeks for research, 
tests and analysis and attend Comadem2011 in 
Norway.

$5662.88

Devadoss, R Postgraduate Research Student Birmingham, UK Undergo training on the latest inspection system 
using ACFM Technology which would be tested in 
Queensland tracks for research purposes.

$3408.71

Devenish, I Director, Engineering Co‑op Program 
and Industry Liaison

Philadelphia, USA Attend WACE as it provides an international forum 
to network and to obtain current thinking on Co‑op 
Education Delivery and Management.

$4794.72

Devenish, I Director, Engineering Co‑op Program 
and Industry Liaison

Canada Visit new and existing contacts at universities and 
industry in Calgary, Windsor, Guelph and local 
surrounds. Canada and Rochester US to develop 
new prospects for inter work placements for 
Engineering Co‑op Students.

$7736.35

Di Milia, L Professor Wellington, NZ Present at the Doctoral workshop and chair the OB 
Stream at the 25th Annual Aust and NZ Academy 
of Management (ANZAM) Conference and Doctoral 
Workshop.

$1712.40

Di Milia, L Professor Canada/USA Invited speaker 4th World Congress on Sleep 
Medicine and Canadian Sleep Society Congress 
(WASM/CSS) Quebec. Invited seminar at Liberty 
Mutual Research Institute for Safety in Boston, USA.

$5941.68 $485.00 Collaborative Partner

Di Milia, L Professor Stockholm, Sweden Present refereed paper at the 20th International 
Symposium on Shiftwork and Working Time.  Attend 
Satellite meeting 'The Sleepy Brain'. Conduct 
Workshop and attend board meeting.

$6081.27

Di Milia, L Professor Auckland, NZ Conduct oral exam for Postgraduate Student. $0.00 $1804.44
Balance

University of Auckland
Staff Member

Diefenbach, K Project Manager, Business 
Intelligence

Denver, Seattle, USA Attend Alliance Conference and Higher Education 
Data Warehouse Conference.

$4495.14 $800.00 HEUG

Donaldson, P Lecturer Auckland, NZ Attend and present a paper at the Australasian 
Experimental Psychology Conference.

$1915.73 Balance Staff Member

Duncan, M Post Doctoral Research Fellow Canada/USA Present at the Annual Meeting of the American 
College of Sports Medicine. Travel to University of 
British Columbia and University of Alberta to meet 
with colleagues re research projects.

$765.69 Balance Staff Member

Dunphy, R Student Canada Qld Indigenous Ambassadors tour to British 
Columbia.

$2155.07

Eaton, A Lecturer South Africa Present at the international confederation of 
midwives scientific conference.

$2500.00 Balance Staff Member

Egelstaff, R Senior Lecturer London, UK/Oslo, 
Stavanger, Norway

Attend conference chairing a session on Electric 
Power Distribution and presenting a paper. Attend 
COMADEM International Conference in Norway.

$4798.58 Balance Staff Member

El Haddad, M PhD Candidate Auckland, NZ Present a poster at ANEC Conference. $858.54 $220.00
$595.00

Student
Collaborative Partner

Name of Officer Position Title Destination Reason for Travel CQUniversity 
(Agency) Cost

Contribution from Other  
Sources (Amount)

Contribution from Other  
Sources (Source)

Eliot, M Senior Research Officer Coventry, England/
Perth, Australia

Present paper and workshop at the 2011 
International PBL Symposium in Coventry England. 
Present paper at the 2011 Australian Association for 
Engineering Education in Perth.

$4393.99

Eliot, M Senior Research Officer Madrid, Spain Present paper on ALTC PP9 –1380 at peer reviewed 
Research in Engineering Education Symposium 
and meet with research team members from other 
universities.

$5844.67

Everson, S Postgraduate Student Trento, Italy Attend and present at the 16th Workshop of the 
International Association of Phytoplankton Taxonomy 
and Ecology.

$1062.17

Falconi, C Senior Lecturer Dhaka, Bangladesh 3 day workshop on Digital Radiography sponsored 
by ISRRT and speaking at a conference of the 
Bangladesh Association of Radiology and Imaging 
Technology.

$0.00 $4315.00 ISRRT

Falconi, C Senior Lecturer Mackay, Australia Relocation from Toronto, Canada. $2126.42
Fan, X PhD Candidate China Present refereed paper at 7th International 

Conference on Computational Intelligence and 
Security.

$2820.33

Faraizi, A Senior Lecturer Bangladesh Carry out ongoing research into the use of child 
labour in the garment industry.

$2028.97

Fenning, A Senior Lecturer Aarhus, Denmark Attend training on Danish Nyo Technology 
myograph. Presentations/staff inductions and 
planning for change to Medical Science top–up 
degree with CQUniversity/Melior.

$10 398.27

Fenning, A Senior Lecturer Singapore Travel to CQUniversity Melior campus for student 
recruitment, research lectures and presentations to 
our feeder program academics to increase potential 
recruitment.

$1766.11

Fenning, A Senior Lecturer Singapore Education Career Fair and Student Recruitment, 
research lectures and course lectures for 
PHRM19001.

$42.99 Balance Melior

Fenning, A Senior Lecturer Rotorua, NZ ANZCCART Conference. $1173.03
Flockhart, K Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 

SOSM Nepal 1
Fowdar, S Lecturer Mauritius Present a refereed paper at the 18th International 

Conference on Learning.
$3164.08

Fritschy, R and N Chancellor and Spouse Singapore/India Visit various government bodies and campus tours. $23 180.81
Gautam, R PhD Student Costa Do Sauipe, 

Bahia, Brazil
To attend and present at the 10th ISSS Conference. $3289.37

Gide, E Associate Professor United Kingdom Attend and present paper at 7th Global Brand 
Conference Oxford 2011.

$3794.07

Grage, A Student Ireland/UK PhD Research and meetings. $0.00 Balance Student
Guo, W Senior Lecturer Changchun, China Invited to be a keynote speaker at the 2011 

International Conference on Intelligent Computing 
and Information Technology (ICIT2011).

$1674.69 $550.00 ICIT 

Gupta, R Senior Lecturer India Meet with Vikas publishers. Attend 12th 
International Seminar on Globalization of Higher Ed. 
Present seminar. Meetings.

$0.00 $2465.38 Collaborative Partner

Han, Q Associate Dean, Research and 
Innovation

Shanghai, China Visiting universities with Professor Tickle. $8435.96

Han, Q Associate Dean, Research and 
Innovation

Milan, Italy 18th World Congress of the International Federation 
of Auto Control.

$6199.77

Han, Q Associate Dean, Research and 
Innovation

Taiyuan, China Member of interview panel in Taiyuan China. $4320.14

Han, Q Associate Dean, Research and 
Innovation

China Re‑establish contacts with Chinese universities. $6988.53

Han, Q Associate Dean, Research and 
Innovation

San Francisco, USA Present 2 refereed papers at the 2011 American 
Control Conference.

$5021.71

Happell, B Director, IHSSR Singapore Invited presenter at 1st NUS–NUH International 
Nursing Conference in Singapore. Attend Mental 
Health Nursing Education Taskforce Meeting.

$6854.60 $1610.00 Centre for Nursing Studies, 
National University of 
Singapore/Mental Health 
Nursing Education Taskforce

Happell, B Professor San Francisco, USA Attend International Academy of Nursing Educators 
Conference 2011 San Francisco. Attend 3rd World 
Congress of Asian Psychiatry 2011 Conference 
and Victorian Collaborative Psychiatric Nursing 
Conference, Melbourne.

$13 222.40

Harreveld, R Associate Professor China Present paper at 1st Global Teacher Education 
Summit held in Beijing Normal University. Initiating 
discussions with contacts from conference regarding 
future RhD students in Teaching and Teacher 
Education Research Huaihua University. Meet with 
Assoc Supervisor X Du to discuss collaborative 
research and doctoral supervision, Chun Hong Zhu.

$4109.55

Harreveld, R Associate Professor New Orleans, 
Louisiana, USA

Co–presentation of paper 'The Ethical Framing of 
Education Research Practice' at AERA.

$3,063.38

Hathurusingha, S PhD Student Greensboro, North 
California, USA

Present paper at 2nd International Conference on 
Green and Sustainable Technology and networking.

$2,499.45

Hay, D Senior Lecturer Rotorua, NZ Attend the Australian College Health Service 
Management (ACHSM).

$1,324.08

Healey, M PhD Student Christchurch, NZ Attend Aust and NZ Entomological Society 
Conference.

$1,176.79

Hendry, R PhD Research Student Coimbra, Portugal Attend the 7th International Conference on 
Serpentine Ecology.

$2869.67 Balance Student

Hewitt, C Pro Vice‑Chancellor (Research) 
and Head of Campus, Gladstone

Barcelona, Spain/UK Present paper at 7th International Conference on 
Marine Bioinvasions in Barcelona. Meetings at UK 
Universities.

$13 694.97

Hillman, W Senior Lecturer Kathmandu, 
Bhiratnagar, Nepal

Supervision of PhD Student. $3324.41 Balance Staff Member
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Hines, C Family (M Marshall Relocation) Rockhampton, 
Australia

Part of relocation, Matthew Marshall. $445.87

Holewa, H Research Associate Trivandrum, India International Research Promotion Council, 
Research in developing countries, challenges 
and management strategies. Austral Asia journal 
of Cancer Annual meeting and follow up work 
associated with HIV/AIDS research project. 

$2455.28

Horsley, M Associate Professor, Director, 
LTERC

Finland/Lithuania/
Germany 

Meet with Education Staff Abo Akademi University 
in Vasa to develop inter research collaboration. 
Meet Vytautas Magnus University staff in Kaunas 
to develop inter research collaboration. Present 
refereed paper at 11th International Conference 
Textbooks and Educational Media IARTEM in 
Kaunas. Present refereed paper at Tobii Eye Tracking 
Conference on Behavioural Research, Frankfurt.

$7182.10

Houston, K Liaison Librarian (Research) Tokyo, Japan Attend conference for training in use of Database 
Scival Spotlight.

$287.20 $2934.00
Balance

Elsevier
Staff Member

Howard, P Senior Lecturer Coventry, England Present paper and workshop at the 2011 
International PBL Symposium in Coventry England. 
Present paper at the 2011 Australian Association for 
Engineering Education in Perth.

$4671.16

Huang, Q Lecturer Shanghai, China Guest lecturer at the Shanghai Institute of Visual Art 
at Fudan University.

$0.00 Balance Staff Member

Ivanova, G Senior Lecturer Puebla, Mexico Attend and present at the IAIA11 Conference. $4727.47
James, T Associate Lecturer The Netherlands Present a paper at the Sixth Conference of the 

European Association for Practitioner Research on 
Improving Learning in Education and Professional  
Practice (EAPRIL).

$1745.42 Balance Staff Member

Johnson, M Student Tokyo, Japan International Student Exchange Program, Term 1 
Toyo University.

$257.73 $9730.00 CQU Exchange Scholarship

Jones, L Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Kabir, R Family (Z Kabir Relocation) Rockhampton Relocation of family. $3027.90
Kalmanu, V Student Port Vila, Vanuatu Reunion travel. $521.09
Keleher, J Business Liaison Librarian Los Angeles, Rapid 

City, USA
Present paper at Frontiers in Education Conference. $500.00 Balance Staff Member

Keleher, P Senior Lecturer Kuala Lumpur, 
Malaysia

Attend International Engineering and Technology 
Education Conference 2011 IETEC2011.

$500.00 Balance Staff Member

Keleher, P Senior Lecturer Rapid City, USA Present three papers at Frontiers in Education 
Conference.

$1576.96 Balance Staff Member

Kelly, C Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Khan, M Professor Mauritius/Kuala 
Lumpar

Present two papers at the 8th International 
Conference on Heat Transfer, Fluid Mechanics and 
Thermodynamics in Mauritius and meet the editor of 
the editorial board in Kuala Lumpar.

$5374.70

Khan, S PhD Student Sapporo, Japan Attend and present at the International Union of 
Microbiological Societies 2011 Congress.

$3207.18

Knight, B Professor Finland, Lithuania/
Germany 

Meet with Education Staff Abo Akademi University 
in Vasa to develop inter research collaboration. 
Meet Vytautas Magnus University staff in Kaunas 
to develop inter research collaboration. Present 
refereed paper at 11th International Conference 
Textbooks and Educational Media IARTEM in 
Kaunas. Present refereed paper at Tobii Eye Tracking 
Conference on Behavioural Research, Frankfurt.

$4549.19

Knight, B Professor Dunedin, NZ Present  a refereed paper at the Australasian Human 
Development Association Conference.

$2909.70

Korotkikh, V Associate Professor Boston, USA Present paper at the 8th International Conference on 
Complex Systems.

$1500.00 Balance Staff Member

Krishnamurthy, A Research Officer New Orleans, USA Present and attend 10th International Symposium on 
the Recent Advances in Otitis Media.

$4843.91

Kyd, J Deputy Vice‑Chancellor 
(Academic and Research)

China/USA/UK/
Sweden/Vienna

Strengthen university relations with Chinese and 
Swedish universities. Interviews–research engaged 
chairs. Mask–Ed discussions. 10th International 
Symposium in Recent Advances in Otitis Media.

$20 289.73

Lawton, S Educational Developer Bali Conference Open and Distance Education and 
present paper.

$3509.36

Lee, S Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Lewis, M Lecturer Dunedin, Wellington, 
NZ

Present a refereed paper at the ANZALS Conference 
in Dunedin and support masters student Nathan 
Barrett presenting 1st paper at the ANZAM 
Conference in Wellington.

$1512.67

Liu, G Research Student Shanghai, China Present papers At EESD 2011 Conference. $3395.30
Looi, M Dean, Information and 

Communication Technology
Kuala Lumpur, 
Malaysia/Phitsanoluk, 
Thailand

Chair of the faculty review panel – external 
examination MIT at Uni Tenaga, Malaysia and 
finalise joint program in MIS between CQUniversity 
and Naresian Uni, Thailand.

$5109.80 $3750.00 University of Tenaga, Malaysia

Luck, A Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

M Than OO, A Senior Lecturer Kuala Lumpur, 
Malaysia

IETEC'11 Conference. $2801.88

Mandal, N Lecturer Calgary, Canada Attend IHHA 2011 Conference. $5329.54
Mark, J Senior Technology Support Officer Rapid City, USA Attend the Frontiers in Education Conference. $3463.78 Balance Staff Member
Maro, R Ausaid Student Denpasar, Bali, 

Indonesia
Return home after graduating. $663.37

McPhail, A Dean, School of Engineering and 
Built Environment

Kuala Lumpur, 
Malaysia

Attend International Engineering and Technology 
Education Conference.

$2435.02

Name of Officer Position Title Destination Reason for Travel CQUniversity 
(Agency) Cost

Contribution from Other  
Sources (Amount)

Contribution from Other  
Sources (Source)

McPherson, C Lecturer Nepal Short term exchange, Antipodeans Abroad Nepal. $0.00 $500.00 DEEWR Scholarship Funds, 
SOSM Nepal 1

McPherson, E Student Nepal Short term exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Medhekar, A Lecturer Dunedin, NZ Attend Health and Wellness Tourism, Australia 
and NZ Association of Leisure Studies Biennial 
Conference.

$2216.49

Midmore, D Professor Berlin, Germany Attend the 3‑D Mosaic Project. $133.14
Midmore, D Professor Rockhampton, 

Australia
Visit sites for Reef Rescue funded research/meet 
with IRIS/CEM and CPWS Staff and students to 
determine future synergies and research directions.

$1922.34

Midmore, D Professor Rockhampton, 
Australia

Return to Rockhampton campus for Postgraduate, 
Project and Centre for Plant and Water Science 
work, face to face.

$1636.18

Midmore, D Foundation Professor Rockhampton, 
Australia

Visit sites for Reef Rescue funded research. Meet 
with IRIS/CEM and CPWS  staff/students to 
determine future synergies and research directions.

$2086.40

Mohan, S Postgraduate Research Student Calgary, Canada Attend IHHA 2011 Conference. $4660.69
Moore, T Senior Lecturer The Netherlands Present a paper at the Sixth Conference of the 

European Association for Practitioner Research on 
Improving Learning in Education and Professional  
Practice (EAPRIL).

$720.66 Balance Staff Member

Moore, T Senior Lecturer Kaunas, Lithuania Participate in the 11th International Association 
for Research on Textbooks and Educational Media 
Conference. (IARTEM).

$0.00 Balance Staff Member

Moore, T Senior Lecturer Edmonton, Alberta, 
Canada

Participate in the 11th Thinking Qualitatively 
Workshop Series.

$5502.89

Moore, T/
Hughes, L/Ely, T 
and 8 Students

Senior Lecturer Korea Participate in the English Camp at Ulsan College. $1486.50 $23 364.00
Balance

Collaborative Partner
Staff Member

Muchiri, M Senior Lecturer Wellington, NZ Present two papers at ANZAM Conference. $958.15
Muekia, M Ausaid Student Port Moresby, PNG Reunion travel. $593.08
Mullins, S Associate Professor Hamilton, NZ Present paper at NZ Historical Association 

Conference.
$1889.13

Naik, V PhD Student Auckland, NZ Present at the 25th International Congress for 
Conservation Biology 2011 Conference.

$2138.13

Nancarrow, H Director, QDVPC Montreal, Winnipeg, 
Canada

Attend international collaboration 'The Canadian 
Observatory on the justice system response to 
intimate partner violence' Montreal. Visit the 
Specialist Family Violence Courts and Aboriginal 
Agencies in Winnipeg.

$4932.45 $4400.00 The Canadian Observatory

Nasir, S Student Canada Qld Indigenous Ambassadors tour to British 
Columbia.

$2155.06

Newby, L PhD Candidate Las Vegas, USA Present a refereed paper at the Intellectbase 
International Consortium Academic Conference.

$2192.01 Balance Student

Nielsen, D Postgraduate Research Student Lulea, Sweden Attending and presenting paper at the MPM2 
Conference 

$4464.25

Nikolic, B PhD Student Hangzhou, Zhejiang 
Province, China

Present paper at 13th West Lake International 
Conference on Small and Medium Business.

$1197.64

O'Mullan, C Lecturer Glasgow, Scotland Attend World Sexology Congress Conference. $0.00 Balance Staff Member
Owens, A Associate Professor Manila, Philippines / 

Shanghai, China
Complete research into off shoring of BPO. $4605.52

Owens, A Associate Professor Gothenburg, Sweden/
USA

Attend EAIE Conference, various USA partner/
potential institutions to deliver presentations.

$11 202.85

Patil, A Lecturer Mumbai, India/Kuala 
Lumpur, Malaysia

Staging IETEC 11 and Keynote Speech and Seminar. 
Visiting universities and institutions in Malaysia 
and India.

$2987.93 $1426.30 Collaborative Partner

Peck, H Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Pegg, G Pro Vice‑Chancellor and Executive 
Dean

Singapore Represent FSEH on the Melior site at the Singapore 
Career Fair Exhibition. Attend the Australian Higher 
Ed Congress in Sydney.

$2854.95

Pert, C Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Potrayanont, K PhD Student Seoul, South Korea Data Collection for PhD Research. $3964.08
Preethichandra, 
D

Senior Lecturer Kyushu, Japan IDC, Nice 2011 Conference and Collaborative 
Research.

$5579.69 $7046.00 Collaborative Partner

Pudasaini, K PhD Student Kathmandu, Nepal Attend and present at National Conference on 
Water Food Security and Climate Change

$1000.00 Balance Student

Rahman, M Research Higher Degree Student Beijing, China Attend the 6th IEEE Conference on Industrial 
Electronics and Applications.

$2598.46

Rahman, S Professor Denver Colorado, USA Present paper at American Accounting Association 
Annual Meeting.

$4984.91

Ramm, K Director, International Tokyo, Osaka, Japan Participate in BEO Student Fairs in Tokyo and Osaka, 
Qld Govt activity.

$5741.48

Ramm, K Director, International Moscow, Russia/
Helsinki, Sweden/
Copenhagen, 
Denmark/London, UK

Student Fair Moscow, EAIE European Institutional 
Networking Conference by CQUniversity booth.

$7112.84

Ramm, K Director, International Tokyo, Japan ICEF Workshop. $3723.35
Ramsaran–
Fowdar, R

Lecturer Mauritius Present a refereed paper at the 18th International 
Conference on Learning.

$3314.58

Ramsaran–
Fowdar, R

Senior Lecturer Mauritius Present a refereed paper at the International 
Conference on International Trade and Investment 
Globalisation at Crossroads: Implications for the 
Developing World

$3427.15

Rasul, M Senior Lecturer Wuhan, China Attend and present at Asia, Pacific Power and 
Energy Engineering Congress APPEEC.

$3180.70 Balance Staff Member
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Name of Officer Position Title Destination Reason for Travel CQUniversity 
(Agency) Cost

Contribution from Other  
Sources (Amount)

Contribution from Other  
Sources (Source)

Read, A Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Reed, R Pro Vice‑Chancellor (Learning and 
Teaching)

Newcastle, UK Scottish Higher Education Quality Conference. $0.00 $5518.00 ATLC Award

Reid–Searl, K Associate Professor Nepal Short term exchange, Antipodeans Abroad Nepal. $0.00 $500.00 DEEWR Scholarship Funds, 
SOSM Nepal 1

Reid–Searl, K Associate Professor Nepal Supervise undergraduate nursing students 
undertaking clinical placement.

$1733.25

Reimer, W Senior Lecturer Sacramento, 
California, USA

28th International Conference for Play Therapy. $5085.95

Reimer, W Senior Lecturer Auckland, NZ Australian and NZ Clinical Psychology Directors 
Meeting.

$1936.41

Richardson, S Senior Lecturer Selangor, Malaysia Present paper at the 5th International Panel 
of Experts Forum 2011 'Innovation in Tourism 
and Hospitality education'. Meet with several 
universities regarding Student Exchange and joint 
degree offerings. Visit Melior.

$3041.00

Richardson, S Senior Lecturer Hong Kong Present a fully refereed paper 'US Tourism and 
Hospitality Student's perceptions of tourism and 
hospitality Careers' at the 9th Apacchrie Conference.

$2875.55

Riggs, I Training and Equity Officer Auckland, NZ Attend EOPHEA Conference. $2035.01
Rimal, N PhD Scholar Kathmandu, Nepal Data collection from field sites and conduct 

interview meetings with research stakeholders.
$2197.55

Rimal, N Research Student Kathmandu, 
Biratnagar, Belhara, 
Nepal

Data collection from field sites and conduct 
interview meetings with research stakeholders.

$4478.75

Robinson, L Professor Singapore Present an invited paper at the workshop on 'At 
risk children' by the Centre for Social Development, 
Dept of Social Work and Family, Children and Youth 
Research cluster, National University of Singapore.

$1561.62

Robinson, L Professor Kochi, India Present paper at De Novo 11 International 
Conference 'Eco Social Justice Issues Challenges 
and Ways Forward'.

$1732.63

Rockloff, S Lecturer Kota Kinabalu, 
Malaysia

Staff Development and Research. $3020.58

Rogers, N Associate Professor Stockholm, Sweden Present refereed paper at the 20th International 
Symposium on Shiftwork and Working Time.  Attend 
satellite meeting 'The Sleepy Brain'.  

$5776.80

Rolfe, J Director London, UK/Boston, 
USA

Present at the Inter Choice Modelling Conference in 
Leeds and attend meetings at the Clark University 
in the USA.

$7271.60

Ronan, K Professor Auckland, New 
Plymouth, Wellington, 
NZ

Meetings in New Plymouth. Research, meetings at 
Massey University Wellington.

$2250.99

Ryan, B PhD Research Higher Degree 
Candidate

Bangkok, Thailand Present paper at the Intellectbase International 
Consortium Academic Conference.

$0.00 Balance Student

Ryan, B PhD Student Bangkok, Thailand Present paper at the 11th International Conference 
on Thai Studies. Secure reliable contacts with 20 
musicians in Bangkok and Khon Kaen.

$747.11 Balance Student

Sawir, E Senior Research Officer Taipei, Taiwan Present paper at Asia–Pacific Association for 
International Education (APAIE) Conference.

$2199.75

Sawyer, S Student Tokushima, Japan BLM student participating in exchange program at 
Seiko Gakuen School.

$200.00

Schulz, L Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Scott, D RAAS Post Doctoral Research 
Fellow

Dunedin, NZ Present paper at ASPRC. $1753.41 Balance Staff Member

Searl, A Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Sharan, R Research Higher Degree Student Delhi, India Attend September graduation. $2333.59
Sharma, S Lecturer Hiroshima, Japan Present paper at International Tribology Conference. $3175.36 Balance Staff Member
Shepherd, R Associate Professor London, Edinburgh, UK To conduct collaborative statistical genomic research 

with Prof J Woolliams of the Roslin Institute and 
the Royal School of Vet Studies at the University 
of Edinburgh.

$6882.89

Short, L Associate Professor Dunedin, NZ Attend College of Oral Health Academics Annual 
Meeting.

$94.60 Balance Staff Member

Soon, L Lecturer Kuala Lumpar, 
Malaysia/Guiyang, 
China

Present refereed paper at the International 
Engineering and Technology Education Conference 
2011 and present paper at the 2011International 
Conference on Information and Education 
Technology (ICIET 2011).

$2404.13 Balance Staff Member

Spiryagin, M Research Fellow Manchester, UK Attend IAVSD Symposium. $4026.29
Stewart, G Lecturer Auckland, NZ Attend the 25th Association of Industrial Relations 

Academics of Aust and NZ Conference.
$0.00 Balance Staff Member

Stuart, G and 
Family

Associate Professor Bundaberg, Australia Relocation from Manchester, UK. $7251.84

Subedi, P Research Officer Chennai, Delhi, India/
Chitwan, Kathmandu, 
Nepal

Attend and present at the 'Trends in Industrial 
Measurements and Automation–TIMA 2011 and 
Attend meetings with Government/University 
Representatives.

$4303.77

Sun, Y Senior Research Officer Manchester, UK Attend IAVSD Symposium. $3817.39
Swain, D Senior Research Fellow United Kingdom Present at the International Herbivore Nutrition 

Conference and meet with Dr Joah Madden and 
Behavioural Ecology team at Exeter University.

$5511.23

Tandon, K Invited Key Note Speaker Rockhampton, 
Australia

Invited key note speaker for inaugural conference–
Personal Finance and Investments.

$1536.38

Name of Officer Position Title Destination Reason for Travel CQUniversity 
(Agency) Cost

Contribution from Other  
Sources (Amount)

Contribution from Other  
Sources (Source)

Tarosa, E Ausaid Student Rockhampton, 
Australia

Returning to Rockhampton from Port Vila for reunion 
travel.

$330.17

Tarosa, E Ausaid Student Vanuatu Completion travel. $529.11
Thornton, L Research Student Wellington, NZ Attend ANZAM Conference $0.00
Tickle, K Pro Vice‑Chancellor and Executive 

Dean
China Establish contacts with Chinese universities in view 

of developing joint PhD programs, attracting RhD 
and undergrad students and researchers.

$5179.71

Trenouth, A PhD Student Barcelona, Spain Attend 7th International Conference on 
Bio‑Invasions.

$2815.68

Turner, M Senior Lecturer Rockhampton, 
Australia 

Relocation from NZ. $329.69

Turner, M Senior Lecturer Wellington, NZ Present refereed paper to Symposium on 
Assessment and Learner Outcomes 2011.

$1195.06

Turner, M Interviewee Rockhampton, 
Australia

Interview for position of Senior Lecturer. $1194.66

Turpin, C Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Uddin, G Postgraduate Research Student Calgary, Canada Attend IHHA 2011 Conference. $3905.61
Vella, R PhD Student Philadelphia, USA Poster presentation at the International Society for 

Heart Research Conference and networking.
$4156.29 Balance Student

Vicente–Beckett, 
V

Senior Lecturer Florence, Italy Give poster at 11th ICOBTE. $4562.51

Viljoen, P Pro Vice‑Chancellor (Community 
and Engagement) and Head of 
Campus, Mackay

Mozambique Trade mission to Mozambique. $5065.45

Viljoen, P Pro Vice‑Chancellor (Community 
and Engagement) and Head of 
Campus, Mackay

Madrid, Spain AUCEA Conference. $4096.25 $3246.00 Collaborative Partner

Wahid, C Research Student, Masters Innsbruck, Austria Present paper titled 'Feature Selection through 
Feature Clustering for Microarray Gene Expression 
Data' at the IASTED International Conference.

$3599.82

Wan Zakaria, W PhD Student Phnom Penh, 
Cambodia

Present paper at the 5th International Conference of 
the Asian Academy of Applied Business.

$2196.38

Wang, J PhD Candidate Milan, Italy Present paper at 18th World Congress IFAC. $4211.69
Wickramasinghe, 
A

Senior Lecturer Wellington, NZ Present two refereed papers at 25th ANZAM 
Conference.

$2224.73

Wickramasinghe, 
A

Senior Lecturer Bangkok, Thailand Present refereed paper at the SIBR Conference. $1994.37

Wielandt, P Discipline Leader Bundaberg, Australia Relocation from Vancouver, Canada. $1779.14
Willans, J Head CLC, Steps Co‑Coordinator Athens, Greece Attend the 9th Transformative Learning Conference. $1000.00 Balance Staff Member
Wilson, S Research Fellow Honolulu, Hawaii Present at the 5th International Marine Debris 

Conference.
$1689.14 Balance Staff Member

Withey, C Student Nepal Short Term Exchange, Antipodeans Abroad Nepal. $0.00 $1333.33 DEEWR Scholarship Funds, 
SOSM Nepal 1

Woods, E and 
Family

Head of Education and 
Development

Rockhampton, 
Australia

Relocation from South Africa. $3783.45

Wu, P Lecturer Rockhampton, 
Australia

Relocation from Beijing, China. $1225.93

Yokoyama, T Lecturer Japan Visit various universities re student exchanges etc. $5985.62 Balance Staff Member
Yokoyama, T/ 5 
BLM Students

Lecturer/5 BLM Students Osaka, Komatsu, 
Japan

Participate in BLM In–Country experience as part of 
the UMAP Program.

$32 013.49

Yokoyama, T/
Litschauer, E 

Lecturer/BLM Student Japan Takahiro to accompany/supervise BLM student 
travel.

$17 196.99
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Appendix C: Consultancy expenditure

Represented by 2011 2010 Increase/
(decrease)

Human Resource Management $192 610.70 $303 224.75 ($110 614.05)
Information Technology $386 555.51 $634 311. 64 ($247 756.13)
Communications $86 710.77 $174 593.92 ($87 883.15)
Finance/Accounting $13 379.80 $118 413.40 ($105 033.60)

Professional/Technical $845 061.68 $1 774 200.45 ($929 138.77)

Management $36 426.00 $421 005.32 ($384 579.32)

Total $1 560 744.46 $3 425 749.48

Significant Variances

Variances have been noted in each. During 2011 the University reviewed its classification of Consultants and 
Contractors in line with Queensland Government definitions which has resulted in lower recorded expenditure 
on Consultants during the 2011 year. These guidelines are to be used consistently into the future.

Appendix D: Annual financial statements
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Appendix E: Glossary

ACEN Australian Collaborative Education 
Network

AGS Australian Graduate Survey
ALTC Australian Learning and Teaching 

Council
AM Member of the Order of Australia
APESMA Association of Professional 

Engineers, Scientists and 
Managers in Australia

AQF Australian Qualifications 
Framework

ASPRG Australasian Syllabus Plus 
Reference Group

AUCEA Australian Universities Community 
Engagement Alliance

AUQA Australian Universities Quality 
Agency

BMA Billiton Mitsubishi Alliance
CAS Commonwealth Accommodation 

Costs Scholarship
CBD Central Business District
CECS Commonwealth Education Costs 

Scholarship
CMS C Management Services Pty Ltd
COBIT Control Objectives for Information 

and related Technology
CQID Central Queensland Indigenous 

Development
CQIT Central Queensland Institute of 

TAFE
CQU Central Queensland University
CRC Cooperative Research Centre
CRN Collaborative Research Network
CSIRO Commonwealth Scientific and 

Industrial Research Organisation
CVS Colour Vision Systems
Cwlth Commonwealth
DAP Disability Action Plan
Dashboard Business intelligence system
DEEDI Department of Employment, 

Economic Development and 
Innovation

DEEWR Commonwealth Department 
of Education, Employment and 
Workplace Relations

DNA Genetic material in living 
organisms

E-DNA Engagement database system
EFTSL Equivalent Full‑time Student Load

EMS Equity Merit Scholarship
ERA Excellence for Research in 

Australia
ESOS Education Services for Overseas 

Students Act 2000 (Cwlth)
ETA Equity Technology Award
EXCEL 
Award

Vice‑Chancellor’s Excellence 
Award to Professional Staff

FABIE Faculty of Arts, Business, 
Informatics and Education

FSEH Faculty of Sciences, Engineering 
and Health

FTE Full‑time Equivalent
GOC Government Owned Corporation
GPA Grade point average
HAL Horticulture Australia Ltd
HDR Higher Degree by Research
HE Higher Education 
HEPPP Higher Education Participation and 

Partnerships Program
HMAS Her Majesty’s Australian Ship
IAS Indigenous Access Scholarship
ICECS Indigenous Commonwealth 

Education Costs Scholarship
ICT Information and Communication 

Technology
IEAA International Education 

Association of Australia
IERC International Education Research 

Centre
IHSSR Institute for Health and Social 

Science Research
IRIS Institute for Resource Industries 

and Sustainability
IT Information Technology
ITD Information Technology Directorate
JCC Joint Consultative Committee
KRS knowledgeable, realistic and 

spontaneous simulation
LIFT Lifting the barriers to university 
LNG Liquid natural gas
LSES Low Socio‑Economic Student
LTERC Learning and Teaching Education 

Research Centre
MAP Monitoring Academic Progress
MCEETYA Ministerial Council on Education, 

Employment, Training and Youth 
Affairs

MET Mobile Education Trailer
Moodle CQUniversity’s Learning 

Management System
MOU Memorandum of Understanding
NESB Non‑English Speaking Background
NETU National Tertiary Education Union
OAM Medal of the Order of Australia
OH&S Occupational Health and Safety
OPAL 
Awards

Awards for Excellence in 
Engagement Awards

OSPRO Overseas Studies Program
PABX Private Automatic Branch 

Exchange
PRPD Performance Review and 

Professional Development
QAL Queensland Alumina Ltd
QCSSI Queensland Centre for Social 

Science Innovation
QETI Queensland Education and Training 

International
RIBG Research Infrastructure Block 

Grant
RTO Registered Training Organisation
RTS Research Training Scheme
RUN Regional Universities Network
SBC Student Business Centre
SBT Salaam Baalak Trust
SES Socio‑Economic Student
SSHRC Social Science and Humanities 

Research Council of Canada
STEPS Skills for Tertiary Education 

Preparatory Studies
SUN Start Uni Now
TAFE Technical and Further Education
TEQSA Tertiary Education Quality and 

Standards Agency
TEP Tertiary Entry Program
TESOL Teaching English to Speakers of 

Other Languages
USA United States of America
VET Vocational Education and Training
VOICE Independently‑administered Staff 

Survey Instrument
WIL Work‑integrated learning
WIST Women into Science and 

Technology
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Appendix G: Strategic Plan 2011 – 2014

Our Vision
Through engagement with our diverse communities, local relevance, regional 
commitment, national leadership and international eminence, CQUniversity helps all of 
our stakeholders be what they want to be.

This is a promise and our future.

Whatever your stage in life, or your background, we welcome you and we are focused on helping 
you achieve your goals.

We will engage with you, applying our expert knowledge and skills to your needs in a 
straightforward, encouraging, can‑do manner.

We will lead and inspire, guide and support, stimulate and empower you to follow your aspirations.

We will respect your lifestyle and provide flexible pathways to success that will fit your needs.

We will help and nurture you and celebrate your achievements and add value to your life.

Wherever you come from and whatever you arrive with at CQUniversity, you will leave with much more.

Our Mission – Our Place 
The power of a university like CQUniversity Australia is its geographical location – ‘the power of 
place’. We have grown from a single campus to become a multi‑city university doing some of the 
most challenging and rewarding work in Australian higher education. We have become a leading 
provider of accessible higher education for Australian and international students. 

CQUniversity is an inclusive, supportive, engaged and responsive University. We are focused on making 
higher education more relevant and accessible to all people, especially Central Queenslanders. 

We recognise the traditional owners of the land on which all of our campuses are located and we 
acknowledge and honour that the land is spiritually significant to our Indigenous communities.

We believe our relationships with students, partners and stakeholders start with the individual. We 
strive to understand their environment and situation, their circumstances and goals, so we can help 
them achieve what they want to achieve and be who and what they want to be, one person at a time. 
We create value through people. In return, our stakeholders play a crucial role in our development 
by helping us deliver educational and research services that are matched to the requirements of our 
students, our graduates and their potential employers, our industry partners and our diverse community.

We provide equitable access and opportunities to participate successfully in higher education. 
We have workplace learning programs; expertise in flexible learning, and enduring support that 
helps individual students succeed. Each student is valued and treated equitably. We achieve this 
and more through our innovative, collaborative approach to learning and teaching, as well as our 
regionally‑concentrated research activities and commitment to sharing local resources. 

We do all this with open mindedness, adaptability and a ‘can‑do’ attitude. 

This is our promise and our future.

How are we different

What makes us 
unique

CQUniversity’s Community  Sports Centre is a great facility for staff, students and the community to come 
together and work towards a more active, healthier and relaxed lifestyle.  The centre has a fully-equipped 
fitness centre, exercise classes and Rockhampton’s only heated 25-metre, 8-lane public pool.
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Our Plan
CQUniversity will attract more students through academic offerings which are flexible, adaptable 
and responsive to the needs of our students, communities and of future employers. Through 
‘blended learning’, we will combine the best features of the face‑to‑face classroom with the use 
of information and communication technology, to provide an engaged and interactive learning 
experience for our students – wherever they may be.

From 2011, we will be financially sustainable. 

CQUniversity will continue its financial growth, maximising funding through philanthropy, 
commercialisation, industry and community partnerships and negotiations with government. 

By 2014, CQUniversity will be a great regional university and be sustainable on our 
regional operations alone. 

CQUniversity will become a strong regional university meeting the needs of our diverse 
communities, through growing multi‑city campuses. We will reconfigure and reposition our 
regional campuses to be the heartbeat of their local communities by opening more widely our 
campuses to community involvement.  

By 2019 CQUniversity will be one of Australia’s great universities. 

CQUniversity will be one that is respected and a role model to other universities throughout the 
world. We will become the university of choice in our heartland of Central Queensland, and the 
employer of choice within the sector. CQUniversity will be the most engaged university in Australia.

Our future success
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Engaged Learning and Teaching
CQUniversity will attract and retain more students, helping them to achieve their 
educational goals. We will provide a stimulating learning environment that promotes 
learner engagement, is supported by appropriate technology, infrastructure and 
services and which helps all students realise their unique potential. CQUniversity will 
also have a reputation for producing workplace ready successful graduates.

1. Meeting Diverse Needs

Our academic offerings will meet the needs of our diverse student profile, industry 
and community, attracting and retaining more full‑time students including those from 
under‑represented backgrounds. We will:

•	 Provide multiple pathways for access and participation in higher education for all students

•	 Recognise qualification pathways consistent with sector and industry standards and 
professional accreditation

•	 Offer a diverse range of programs across multi‑city campuses and learning sites

•	 Develop collaborative arrangements with other educational providers to improve access and 
pathways into higher education

•	 Integrate graduate attributes and work integrated learning into programs 

•	 Incorporate international, intercultural and indigenous perspectives and inclusive pedagogy into 
academic offerings

•	 Strengthen the international outlook and experience of our staff and students, and the potential 
mobility of our students through Study Abroad and Exchange programs

•	 Engage the community and industry to provide undergraduate students with onsite work 
experience and work integrated learning

•	 Provide professionally‑oriented education and continuing professional development relevant to 
regional communities and industry.

2. Teaching Excellence

We will support learning and teaching excellence through support and development of our staff. 
We will: 

•	 Identify, support, develop and reward learning and teaching leaders

•	 Support staff to engage in the scholarship of learning and teaching and development of 
innovative pedagogical practices

•	 Build staff capability in curriculum design and culturally inclusive teaching practices that meets 
all our students’ needs and expectations. 

3. Enhancement

We will provide quality learning experiences for all our students by enhancing our academic 
offerings through systematic student and staff evaluations of our programs and courses, 
benchmarking our performance against other institutions in the higher education sector and 
gathering feedback from our industry and community partners.  

In four years we will

•	 Increase our Market Share

•	 Rank in the top twenty of Australian universities for good teaching, generic skills and overall 
satisfaction

Our quality assurance

Our aim 

Our approach
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•	 Improve student retention and progression rates

•	 Increase the number of ATLC grants, citations and excellence awards

•	 Attract additional funding through Government initiatives such as the Education Investment 
Fund (EIF).

Engaged Research and Innovation
CQUniversity will contribute to knowledge and innovation through fundamental and 
applied research in selected priority areas. We aim to contribute to improved national 
and regional economies by engaging in research collaboration, developing knowledge 
and promoting innovation.

1. Encouraging Research

Our research programs will enable staff and students to achieve success and realise their full 
potential. We will:

•	 Meet the needs of our diverse student profile and future industry and community

•	 Increase the number of Research Higher Degree (RHD) enrolments 

•	 Increase the number of RHD students completing on time or earlier

•	 Provide appropriate training, resources, support and supervision for RHD students.

2. Supporting Research Excellence

We will support research excellence in the University’s priority areas that contribute to the 
Resource Industries; Community Health and Social Viability; and Education and meet the needs of 
the communities we serve. We will:

•	 Work strategically to align research priorities with industry, community, government and other 
stakeholders’ needs 

•	 Provide training, development, networking and mentoring for staff involved in research

•	 Foster an environment of active enquiry, innovation and effective dissemination of research 
outcomes by researchers and RHD students.

3. Improved Performance

We will improve the University’s research funding and performance outcomes. We will:

•	 Provide effective, relevant services and support to research stakeholders

•	 Improve the quantum of weighted research publication outputs registered each year by 
category in comparison with other institutions

•	 Focus investment for growth in the Research Institutes and identified research priorities

•	 Develop strategic, active collaborative research partnerships and links that exemplify the 
internationalisation of our research.

In four years we will

•	 Improve our overall research performance ranking

•	 Increase the dollar value of our research income 

•	 Increase the number of research publications 

•	 Increase the number of HDR students enrolled and HDR completions

•	 Improve our research intensity by increasing the number of ‘research active’ academic staff.

Our approach

Our quality assurance
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Community Engagement
CQUniversity will be an interactive and collaborative partner in the well-being of our 
communities. Our community and engagement work is an integral part of our teaching, 
learning and research activities. We value and are proud of our graduates, and foster 
their continued involvement in the University.

1. Strengthening our Relationships

We will build stronger relationships with our communities by being an active and highly respected 
leader in educational, social, cultural and economic wellbeing. We will:

•	 Engage communities as part of local, national and international research: drawing on 
community expertise and knowledge; encouraging active participation of community members; 
and acknowledging community contributions

•	 Increase the social, environmental and economic value of research to the University’s 
communities

•	 Identify and respond to the specific teaching, learning and research needs of each of our 
multi‑city operations

•	 Develop and maintain University governance, management, academic and administrative 
processes that support effective engagement with our students, communities and alumni.

2. Building our Relationships

We will work with our diverse communities to build long and enduring relationships focussed 
on developing knowledge, skills and innovations through the provision of relevant education, 
professional development and research that meets the needs of our regional workforces and 
industries. We will: 

•	 Provide academic offerings that respond to the needs of industries, professions and 
communities and produce graduates who are employment‑ready and lifelong learners

•	 Provide professionally oriented programs, applied research and continuing professional 
development relevant to regional industries, professions and communities

•	 Engage industry and community to provide undergraduate students with relevant work 
experience and work integrated learning at all levels within programs

•	 Undertake collaborative research with industries through the development of partnerships, joint 
research programs and joint publications.

3. Contributing to Growth

We will contribute to the personal growth of international and Australian students and diversify 
our funding base by pursuing opportunities in the international education market. We will:

•	 Promote and develop interaction between local and international students in academic, support 
and university activities

•	 Develop activities to support interaction between international students and local/regional 
communities.

In four years we will 

•	 Develop a philosophical framework that supports a common understanding of engagement 
throughout the University

•	 Establish a Centre/Institute for Engagement that promotes and facilitates the scholarship of 
reciprocal engagement

•	 Develop reward and recognition policies and strategies that recognise engagement best practice.

Our aim 

Our approach

Our quality assurance
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International Engagement
CQUniversity will pursue its ‘power of place’ by recognising the diverse experiences 
at its campuses in regional Queensland and metropolitan campuses, attracting 
and retaining more students, and helping them to achieve their educational goals.  
CQUniversity will provide a stimulating and supportive learning environment that 
promotes learner engagement; is supported by appropriate technology, infrastructure and 
services; and which helps all students and stakeholders to ‘Be what they want to be’.  

1. Internationalisation within CQUniversity 

We identify Internationalisation as a valued and enabling concept that forms part of our 
global vision and mission.  We value the diversity of students and staff, and provide academic 
experiences which support their personal and professional growth as citizens of the world. We will:

•	 Continue to internationalise the University through internationalisation of the curriculum and 
offering international opportunities for domestic students, as well as providing an Australian 
cultural and social experience for international students

•	 Build staff capability in learning and teaching related to international students, especially 
curriculum design and culturally inclusive teaching practices which meet the needs and 
expectations of international students, and contribute to internationalisation at home for 
domestic students

•	 Establish priorities and encourage engagement in research through the International Education 
Research Centre (IERC) that informs international education in areas of policy, systems, 
planning, pedagogy and others.

2. Establishing a Single Management Structure

Our international activities, under a single management structure, will enable the effective 
management of governance of Transnational activities and international agreements. We will:

•	 Utilise the strengths of both the University and CMS as efficiently and effectively as possible 

•	 Leverage international relationships to create value for the University and our partners

•	 Develop and implement a CQUniversity/CMS interface that maximises benefits resulting from 
100% ownership of CMS by expanding the range of academic programs at the Australian 
International Campuses.

3. Build CQUniversity Reputation through Government Liaison.  

Through improvement in our service of and presentation to all promotional channels, we will build 
our reputation and support the growth in international student numbers in all our city campuses. 
We will:

•	 Improve recruitment processes and resources

•	 Improve relationships and communication with the various State and Federal government 
operatives within Australia and off‑shore, and the representatives of governments in other 
countries

•	 Increase student and staff mobility through improved Study Abroad and Exchange programs.

4. Greater Marketing and Recruitment.  

By determining which markets we will target, the products we will deliver and how and where we 
will deliver these products, we will achieve greater marketing and recruitment efficiencies. We will:

•	 Diversify our international investment portfolio to mitigate risks associated with choice of 
destination, discipline of study, and source country of students.

Our aim 

Our approach

A
p

p
en

d
ices

In four years we will 

•	 Increase our international student enrolments overall and increase our market share relevant to 
the sector

•	 Increase the number of professional development and targeted research projects by the IERC in 
the area of international education

•	 Increase the number of outgoing exchange students and increase study abroad participation

•	 Achieve target international student numbers for all Central Queensland campuses.

Student Access, Participation and Success
CQUniversity is committed to the principles of social inclusion and widening 
participation. CQUniversity will provide broad access pathways to Higher Education to 
help students reach their educational potential.  We will increase the representation 
and success of students through opportunities and services, no matter what their 
educational, cultural and family background, or their country of origin.

1. Providing Access

We are focussed on making higher education and research more accessible and relevant to all 
people, especially those from underrepresented backgrounds and those who do not have the 
resources, pre‑requisite knowledge or skills to start a degree and to attend University. We will:

•	 Provide access programs which will help students of all ages and backgrounds to overcome 
educational disadvantages and refresh their learning skills

•	 Provide targeted financial incentives to assist those aspiring to higher education.

2. Improve Participation, Success and Retention

We will improve participation and success of students whose circumstances limit their access to 
tertiary study and encourage advancement into higher level programs. We will:

•	 Offer capacity building preparatory programs and services to enhance university readiness 

•	 Help students to develop mentoring relationships within the University

•	 Provide effective tracking and support for high risk students

•	 Encourage the participation of the community and industry in the student’s learning journey

•	 Provide a tolerant culture and acknowledge and build on the diversity of our domestic and 
international students’ backgrounds and experiences.

3. Increase Participation and Success

We will increase the participation rate in Higher Education within Central Queensland and the 
percentage of our regions’ students at CQUniversity. We will:

•	 Develop and promote the uptake of Higher Education, particularly by ‘disadvantaged’ and 
‘non‑traditional’ students

•	 Provide timely services and information to assist the student at their point and time of need

•	 Fulfil the functions of engagement through relationship management with the learner.

In four years we will

•	 Increase our equity access rate for Low SES, Remote/Regional, NESB and Indigenous students

•	 Increase our equity participation rate for Low SES, Remote/Regional, NESB and Indigenous students

•	 Reduce the attrition rate in all programs and courses

•	 Increase the student progression rate in all programs and courses.

Our quality assurance

Our aim 

Our approach
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People and Performance
CQUniversity’s employees are the key to delivering our promise to our stakeholders. Our 
workforce will effectively support our core business and be appropriate for the size and 
complexity of the University and the support functions required. We will provide career 
development opportunities for all staff in terms of training, professional development, 
mentoring and support to provide satisfaction in the workplace.  

1. Attract, Recruit and Retain

We will attract, recruit and retain staff with skills and commitment to support student success and 
enhance productivity in research and teaching. We will:

•	 Attract, develop and retain quality staff that will support our core business through consistent, 
timely and merit based recruitment 

•	 Ensure accountability for results is an integral part of our performance management and reward systems

•	 Ensure that all staff are committed to the University’s strategic direction and goals

•	 Implement proactive initiatives focused on the retention of quality employees.

2. Investment

We will invest in our people so that professionals of exceptional ability are the hallmark of every 
organisational unit, regardless of mission or portfolio. We will:

•	 Provide career development opportunities for all staff and succession planning

•	 Support active staff involvement in professional bodies

•	 Identify employees with the potential (and the desire) to manage or lead and develop them for 
these challenging roles 

•	 Build staff awareness of their own local and indigenous cultures; cultures of other 
communities; of intercultural differences; and to develop a capacity to engage with language 
and cultural difference 

•	 Provide a tolerant culture and acknowledge and build on the diversity of all our staff, their 
backgrounds and experiences

•	 Support staff to gain international research, teaching and work experience.

3. Work Environment

We will create and sustain a work environment that positions staff for success, where people are 
safe and who make effective use of available tools and resources. We will do this by providing an 
environment where people feel welcome, engaged and safe.

In four years we will

•	 Rank in the top twenty of all Australian universities in staff satisfaction

•	 Equal sector standards in regards to staff quantity 

•	 Raise our academic profile to equal sector standards

•	 Complete 100% of all staff Performance Review, Planning and Development (PRPD).  

Our aim 

Our approach
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Resources, Systems and Infrastructure
Physical infrastructure and information and communication technology systems make 
an important contribution to providing an engaged and interactive learning experience. 
Financial resources, physical infrastructure and ICT resources will be utilised efficiently 
to ensure financial sustainability and to reconfigure and reposition our regional 
campuses to be the heartbeat of their local communities.

1. Financial Management

Robust and rigorous financial management practices will be implemented to facilitate efficient 
delivery of operational goals throughout the University whilst ensuring probity, compliance and 
financial accountability. We will:

•	 Integrate financial systems with management processes and facilitate the delivery of strategic 
and operational goals.

2. Technological Infrastructure

Technological infrastructure, library and information services will be enhanced to support teaching, 
learning, research and administration and will provide an engaged and interactive learning 
experience for our students. We will: 

•	 Provide technology systems that are relevant and achieved through consultation and 
collaboration with the University community 

•	 Provide core library and information services for teaching and learning that is readily available 
regardless of the student’s mode of study or location or program

•	 Integrate and implement effective information technology and management solutions to assist 
staff to work productively and to achieve organisational efficiency and effectiveness.

3. Our Environment

Our safe campus environment will support enrichment in teaching, learning and research and 
respond to the needs of a diverse student population. We will work towards sustainable resource 
management and leadership in enviroc*nmental outcomes from our operations. We will do this by:

•	 Providing an infrastructure that will be an integral part of the planning process to achieve the 
strategic goals of the University

•	 Creating a culture and attitude towards environmental sustainability that will be reflected in our 
infrastructure, as well as our energy, water and waste management practices.

In four years we will

•	 Achieve the annual pre‑agreed targets for financial performance of cost and profit centres

•	 IT systems availability will be better than 90%

•	 Fund and identify the physical Infrastructure needed to achieve agreed academic and University 
goals in a rolling five year strategic asset management plan

•	 Have in place systems and processes that assist us towards meeting the targets and 
recommendations of State and Federal Government environmental initiatives.

Our quality assurance

Our aim 

Our approach
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Contact Details

CQUniversity Brisbane

160 Ann Street
Brisbane Qld 4000
Tel: +61 7 3295 1188
Fax: +61 7 3295 1100

CQUniversity Bundaberg

University Drive
Bundaberg Qld 4670
Tel: +61 7 4150 7177
Fax: +61 7 4150 7090

CQUniversity Emerald

Capricorn Highway
Emerald Qld 4720
Tel: +61 7 4982 0205
Fax: +61 7 4982 1246

CQUniversity Gladstone

Bryan Jordan Drive
Gladstone Qld 4680
Tel: +61 7 4970 7277
Fax: +61 7 4970 7252

CQUniversity Gold Coast

60 Marine Parade
Southport Qld 4215
Tel: +61 7 5552 4988
Fax: +61 7 5531 2288

CQUniversity Mackay

Boundary Road
Mackay Qld 4741
Tel: +61 7 4940 7577
Fax: +61 7 4940 7407

CQUniversity Melbourne

108 Lonsdale Street
Melbourne Vic 3000
Tel: +61 7 8662 0555
Fax: +61 7 9639 4800

CQUniversity Noosa

90 Goodchap Street
Noosaville Qld 4566
Tel: +61 7 5440 7000
Fax: +61 7 5440 7025

CQUniversity Rockhampton

Bruce Highway
Rockhampton Qld 4702
Tel: +61 7 4930 9777
Fax: +61 7 4923 2100

CQUniversity Sydney 

400 Kent Street
Sydney NSW 2000
Tel: +61 7 9324 5000
Fax: +61 7 8295 5766

The Australian Kangaroo is one of many native 
wildlife found on CQUniversity’s regional campuses.
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