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CQUniversity is committed to providing accessible 
services to people from culturally and linguistically 
diverse backgrounds. If you have difficulty in 
understanding the Annual Report, you can contact 
CQUniversity on +61 7 4930 9777 and we will 
arrange an interpreter to effectively communicate the 
report to you.
 
Copies of the Annual Report are available from 
the Executive Director (Corporate Services) 
at CQUniversity Australia, Bruce Highway, 
Rockhampton, Queensland, 4702.
Ph: +61 7 4930 9777.
Fax +61 7 4930 9438.
The Report is also available online at: http://
facultysite.cqu.edu.au/FCWViewer/view.
do?page=404
Feedback in writing to the above address is invited.

About Central Queensland University 
(CQUniversity Australia)
Central Queensland University is known as 
CQUniversity Australia. Our image emphasises the 
University’s strong connection to Central Queensland 
and acknowledges our national presence and position 
in the international higher education sector.
CQUniversity engages with communities in 
Queensland‚ New South Wales and Victoria‚ providing 
research and educational services and products to 
more than 19‚000 students and other customers 
across 10 campuses and learning sites and by distance 
education. Established as the Queensland Institute 
of Technology (Capricornia) in Rockhampton in 
1967‚ CQUniversity provides access to people of 
all backgrounds and ages. We work closely with 
individuals and organisations to help them follow 
their own dreams and achieve their own goals.

Objectives of our Annual Report
This Annual Report describes the University’s 
performance and achievements and management of 
resources, reporting against the goals and objectives 
detailed in our Strategic Plan 2009-2012. It meets 
the University’s formal reporting requirements to the 
Queensland Minister for Education and Training. This 
report is also of interest to Members of Parliament, 
University staff, students, prospective students, key 
stakeholders, other universities, researchers and other 
members of our community.

Acknowledgement
CQUniversity recognises that our Rockhampton 
headquarters is located on ceremonial land‚ which 
is spiritually significant to the Darumbal people. 
CQUniversity acknowledges and respects Elders 
both past and present of the Darumbal Nation 
and all Aboriginal peoples and nations on all the 
lands in which we operate. In working together 
to create a better future for us all‚ CQUniversity 
commits to a just and meaningful partnership of 
reconciliation with Aboriginal and Torres Strait 
Islander people throughout the communities we 
serve. CQUniversity’s Reconciliation Statement was 
issued in 2002.
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CQUniversity is one of Australia’s most 

engaged, supportive and responsive 

Universities, focused on making higher 

education and research more accessible and 

relevant to all people, especially those from 

underrepresented backgrounds who live and 

work in Central Queensland.

This is 

what we 

achieved, 

together,

in 2009.
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From the
Chancellor

Dear Minister, 

I am pleased to present the Annual Report 2009 for Central Queensland 
University.
 
I certify that this Annual Report complies with:
 
•	The	prescribed	requirements	of	the	Financial Accountability Act 2009 and 
 the Financial and Performance Management Standard 2009, and
•		The	detailed	requirements	set	out	in	the	Annual	Report	Requirements	for	
 Queensland Government Agencies, January 2010.
 
A checklist outlining the annual reporting requirements can be accessed at 
http://facultysite.cqu.edu.au/FCWViewer/view.do?page=404.
 
The University Council appointed Professor Scott Bowman as Vice-Chancellor 
and President effective 1 August.  Professor Bowman has had a long association 
with regional universities in Australia including Charles Sturt University, 
University of South Australia (Whyalla) and James Cook University (Cairns).
 
He has demonstrated a passion and track record of engagement with local 
communities, which he now brings to Central Queensland.
 
Council approved a CQUniversity renewal plan on 10 August 2009 which 
outlined concrete actions to address community engagement opportunities as 
well as student numbers, financial sustainability and growth, improvement in 
teaching and learning and research excellence, and program upgrade, renewal and 
expansion into new discipline areas.
 
The University has continued to focus and successfully grow its foundation 
programs in Central Queensland to provide higher education training 
opportunities for people who in the past would not have had this chance.
 
The University has also continued to actively upgrade its information technology 
systems to provide vital and effective support to the core business of teaching, 
learning and research.
 
2009 was the first full year of the 100% ownership by the University of C 
Management Services Pty Ltd which manages the University’s international 
campuses in Australia.  This consolidation has proceeded very successfully and has 
gone a long way in promoting the aim of “one university”.
 
The University Council, in order to ensure best governance practice, 
commissioned an external review of its performance in the second half of 2009.  
The majority of recommended improvement actions are now in place.
 
The Council looks forward to working with and supporting management to make 
CQUniversity a dynamic and positive contributor to the well being and growth of 
Central Queensland.

Yours sincerely,

R.C. FRITSCHY
Chancellor

The Honourable Geoff Wilson, MP
Minister for Education and Training
Education House
30 Mary Street
Brisbane QLD 4000
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CQUniversity Australia is one of Australia’s most engaged, supportive 
and responsive universities, focused on making higher education and research 
more accessible and relevant to all people, especially those from underrepresented 
backgrounds who live and work in Central Queensland.
 
We are undertaking world-class research in the areas of health, natural resources 
and education. We have also been one of the most successful Australian universities 
in attracting and servicing international students.
 
We are often described as a “regional university”, but we do not fit a standard 
university type or description. Whilst we are a Rockhampton-based public 
university catering primarily to Central Queenslanders at six locations and, by 
distance education, approximately half of our students are international students 
located at four other campuses in Sydney, Melbourne, Brisbane and the Gold 
Coast.
 
In 1967, the University commenced operations as the Queensland Institute 
of  Technology (Capricornia) and in 1971 became the Capricornia Institute 
of Advanced Education.  It was renamed the University College of Central 
Queensland in 1990 and gained full university status on 1 January 1992. At that 
time the University was known as the University of Central Queensland. The 
name was changed on 1 January 1994 to Central Queensland University. In 2008, 
the University became known as “CQUniversity Australia”.
 
CQUniversity’s predecessor embraced and became expert in distance education, 
pioneering a mixed study mode which diminished the distinctions between 
full-time and part-time and on-campus and off-campus study. We learned and 

Who we are 
and what 
we do
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Turtle tracking
CQUniversity Biology Honours 
student Erica Todd (above) had a 
busy 2009 pursuing her passion: 
turtle research and conservation. 
During her undergraduate years 
she volunteered in marine turtle 
research before focusing on 
the threatened freshwater turtle 
Elseya albagula, endemic to the 
Burnett, Mary and Fitzroy rivers. 
Her Honours project investigated 
multiple paternity within 
clutches of this species using 
DNA fingerprinting techniques. 
Supervisor Dr Bob Newby said 
the project was a great example 
of cross-institutional cooperation. 
The project was supported 
by a research grant from the 
Queensland Turtle Research 
group within the Environmental 
Protection Agency; the molecular 
analysis was done by Erica at the 
Molecular Ecology and Evolution 
Laboratory at James Cook 
University; while some DNA 
fragments were analysed by the 
Australian Genome Research 
Facility at the Walter and Eliza 
Hall Institute. 

benefited from that experience, opening our first international campus in Sydney 
in 1994. Operating unlike any other university, it dramatically changed the face of 
Australian higher education.
 
In 2009 CQUniversity enrolled approximately 20,000 students in more than 
100 programs across two Faculties: Sciences, Engineering and Health; and 
Arts, Business, Informatics and Education, including the Central Queensland 
Conservatorium of Music.
 
The cornerstones of CQUniversity are access and support. For more than 20 
years, we have made university possible for thousands of people who want to 
attend university but who may not have had the pre-requisite knowledge or skills 
to start a degree. We offer five major starter programs (four of them are free) to 
help students of all ages prepare for university. Designed for customers entering 
specific disciplines, educationally disadvantaged students and those who may not 
have been in the classroom for years, the programs currently enrol about 1,000 
students annually.
 
Many of our programs (even those offered by distance education) provide 
students with one form or another of integrated workplace learning, often paid, 
in fields where practical experience is a major advantage for graduates entering 
the workforce. Through programs such as our Co-Op or Degree of Professional 
Practice (in partnership with hundreds of employers) we aim to equip students 
with the practical skills they need for their careers by involving them in simulated 
projects and/or immersing them in real-world situations and work environments.
 
Whilst we believe that each student must graduate with practical and measurable 
characteristics, we equally believe that each student has a unique learning journey 
and that their journey changes through time. Our academic support for students 
has been described as amongst best practice by AUQA (the Australian Universities 
Quality Agency).
 
CQUniversity graduates have consistently demonstrated rates of positive graduate 
outcomes, employment and starting salaries that are among the best in Australia. 
For example, the Australian Graduate Survey 2009 shows that CQUniversity has 
an overall employment rate of 87.7% compared to the national average of 79.2%.
 
Our curriculum in popular fields of study such as Health and Human 
Performance, Nursing, Social Work, Environmental Sciences, Education, 
Engineering, Built Environment and Information Technology is shaped by research 
conducted at CQUniversity.
 
The environment and sustainability of our natural resources; personal health and 
community well-being; education, and intercultural relationships are some of the 
primary issues, locally and globally, that we face early in this century. These are 
also areas where CQUniversity Research has taken an active leadership role in 
Central Queensland and the Asia–Pacific, conducting investigations in partnership 
with and supported by an extensive network of government, industry and private 
enterprises.
 
Our Research Centres include the Centre for Environmental Management, 
the Centre for Plant and Water Science, the Centre for Railway Engineering, 
the Institute for Health and Social Science Research, the Institute for Resource 
Industries and Sustainability, the International Education Research Centre and the 
Learning and Teaching Education Research Centre.

Who we are and 
what we do

6



Research specialisations: natural resources and the 
environment, personal health and community well-

being, education and intercultural relationships

the cornerstones 
of CQUniversity 
are access
and support

students acquire
integrated workplace
experience

Revenue $244 million
19,585 students

48% international student load; 
52% domestic student load

CQUniversity
in brief
2009

12,427 student load
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Corporate
Governance

Profile of the Council of  
Central Queensland University
The Council is the governing body of the University, as set out in the Central 
Queensland University Act 1998. The University Council is responsible for the 
management and control of the University’s affairs and property, as well as the 
management and control of the University’s finances. The University Council has 
the full power and authority to appoint and dismiss officers and employees of the 
University. It acts in all matters to advance the interests and aspirations of the 
University. In meeting the requirements of the Higher Education Support Act 2003 
(Clth), ss33–15, National Governance Protocols, the Central Queensland University 
Act 1998 was amended to provide Council with greater control of its membership. 
Membership of the Council is set out in ss12–16 of the Act. The current Council 
was constituted on 11 May 2006. 

It is the duty of members of the University Council to act honestly and with 
integrity; to exercise due care, skill and diligence in their duties; to make 
appropriately informed decisions; and to act at all times in the interests of  
the University.

Chancellor (Chair)
Mr Rennie Fritschy, BE(Chem) Sydney, BEc WAust, FIEAust, GAICD

Vice-Chancellor and President
Professor John Rickard, BSc(Hons), PhD London, FANZAM (until his retirement 
on 31 July 2009)
Professor Scott Bowman, TDCR, DCR, HDCR CollRadiog, FAETC City&Guilds, 
MA GuildHall, MBA USC, PhD OpenUK (from 1 August 2009 and continues in 
office at the date of this report)

It is the duty 
of members of 
the University 
Council to act 
honestly and 
with integrity; 
to exercise 
due care, skill 
and diligence 
in their duties; 
to make 
appropriately 
informed 
decisions; and 
to act at all 
times in the 
interests of  
the University.
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CQUniversity Vice-Chancellor 
& President Scott Bowman 
presented 2-year, 5-year and 
10-year University plans to 
staff in September. These plans 
were designed to build on the 
capabilities and capacities of 
the University and its Central 
Queensland operations based 
on strategies that would leverage 
what Professor Bowman 
described as CQUniversity’s 
“power of place”.

President of Academic Board
Professor Angela Delves, BSc(Hons), DipEd Bath, PhD Hull

Members appointed by the Governor-in-Council:
Ms Lynne Foley, BEc, DipEd Qld, AMusA, AFAIM
Mr Tim Griffin OAM, BEng(Civil), MBA CQU, FAICD, FCILT(UK)
Miss Leesa Jeffcoat, BA, BEd CIAE, MEdAdmin Qld
Mr Jim Tolhurst, BComm, MBA Qld, FCPA, FCIS, FAICD
Mr Charles Ware, BA, LLB(Hons) Qld, MBus(PubMgt), LLM QUT, FAICD

Elected Members:
Mrs Janette Davis, BBus(Acct) CQU, CIA, CCSA, MIIA (Aust)  
(elected by the general staff)
Dr John Fitzsimmons, BA(Hons), PhD Adelaide, GradCertOnlineLearning ECU 
(elected by the academic staff) 
Mr Surendra Sharma, DipComAppl, BSc, BA(Hons) India, MAcc CQU  
(elected by the student body) (until his resignation on 25 March 2009)
Mr Trent Pohlmann, BSc, BSc(AppChem)Hons, CQU, MRACI, AMRSC  
(elected by the student body) (from 9 April 2009 and continues in office at the 
date of this report)

Additional members appointed by Council:
Mr Grant Cassidy
Dr Victor Mason, BSc(Eng), PhD Southampton, FIEAust, RPEQ
Ms Marni McGrath, BBus(Acct) UCCQ, CA 
Mr Thomas Rosier, AssocDipBus CIAE, BComp CQU, JP, FNIA
Secretary
Executive Director (Corporate Services) and Secretary to Council
Mr Kenneth Window, BA, MPubAdmin Qld, MEdAdmin NE, FAIM, FCIS

Minute Secretary
Ms Christina Galinovic

Council Record of Attendance 2009
Member No. of Meetings Attended Total Possible Meetings
Professor Scott Bowman 4 4
Mr Grant Cassidy 5 8
Mrs Janette Davis 8 8
Professor Angela Delves 8 8
Dr John Fitzsimmons 8 8
Ms Lynne Foley 8 8
Mr Rennie Fritschy 8 8
Mr Tim Griffin OAM 8 8
Miss Leesa Jeffcoat 4 8
Dr Victor Mason 7 8
Ms Marni McGrath 8 8
Professor John Rickard 4 4
Mr Trent Pohlmann 7 7
Mr Thomas Rosier 7 8
Mr Surendra Sharma 0 1
Mr Jim Tolhurst 6 8
Mr Charles Ware 8 8

Council Meetings in 2009 were held on 24 February, 27 April (Special Meeting), 
11 May, 6 July, 10 August (Special Meeting), 17 September, 2 November (Special 
Meeting), 23 November.
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Corporate
Governance

Professional Development
Council recognises the National Governance Protocols, and therefore makes 
available a program of induction and professional development for members 
to build the expertise of the governing body and to ensure that all members 
are aware of the nature of their duties and responsibilities. In September 2009, 
Council members Mr Tim Griffin and Dr John Fitzsimmons represented 
CQUniversity at the 4th Annual University Governance and Regulations Forum 
held in Canberra.

The Secretary to Council, Mr Ken Window participated in the Association of 
Commonwealth Universities Benchmarking Program at Stellenbosch University 
from 31 August to 2 September 2009. Processes benchmarked this year were 
risk management, management of learning resources, and management of 
sustainability.

Functions and Constitutions
The University is established and derives its functions and powers by virtue of the 
Central Queensland University Act 1998 (the Act). The Act establishes the University 
as a body corporate, with a seal. It may sue and be sued in its corporate name.

Functions of the University 
As per Section 5 of the Central Queensland University Act 1998 the University’s 
functions are:
(a) to provide education at university standard
(b) to provide facilities for, and encourage, study and research
(c) to encourage the advancement and development of knowledge, and its 

application to government, industry, commerce and the community
(d) to provide courses of study or instruction (at the levels of achievement the 

council considers appropriate) to meet the needs of the community
(e) to confer higher education awards
(f) to disseminate knowledge and promote scholarship
(g) to provide facilities and resources for the wellbeing of the university’s staff, 

students and other persons undertaking courses at the university
(h) to exploit commercially, for the university’s benefit, a facility or resource 

of the university, including, for example, study, research or knowledge, or 
the practical application of study, research or knowledge, belonging to the 
university, whether alone or with someone else, and

(i) to perform other functions given to the university under this or another Act.

Statutory Obligations
The higher education sector is a dynamic environment, and continues to undergo 
significant legislative change that impacts on the University. The University, 
through the Office of the Executive Director (Corporate Services), continues 
to progress its compliance accountability framework. A Compliance Register 
is in place which lists the key obligations under laws, regulations, codes or 
organisational standards that are applicable to CQUniversity and our compliance 
level and risk. Reporting of compliance practices and the key risks associated with 
non-compliance are presented to the Audit, Compliance and Risk Committee. The 
key statutory obligations are shown below.

Central Queensland University Act 1998
No changes were made to the Central Queensland University Act 1998 in 2009.

Financial Accountability Act 2009 
The University continues to monitor compliance with the Financial Accountability 
Act 2009 and the related Financial and Performance Management Standard 
2009. Internal Audit performs a review of financial policies and procedures on 
a quadrennial basis to assure the Audit, Compliance and Risk Committee of 
Council that the University is compliant with the legislation. As required under 
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CQUniversity established its 
Heads of Programs Network 
(HOPNET) in February to 
enhance communication flows 
and teaching and learning 
outcomes. Supplementing 
the flow of information from 
executive management, 
Academic Board and 
other sources on academic 
development and governance, 
HOPNET is a forum that 
formally recognises the role of 
Heads of Program and seeks to 
empower and engage individuals 
working in this role. 

the Standard, the University maintains a Financial Management Practice Manual 
(FMPM) to set out the particulars of financial systems and the practices and 
controls necessary to give effect to matters relative to financial management 
contained in the prescribed requirements of legislation. The CQUniversity 
Financial Management Practice Manual states that the University shall establish 
systems to obtain information about operational performance to ensure that 
the Vice-Chancellor and President is informed on whether the University is: 
achieving its goals efficiently, effectively and economically; allocating its resources 
to produce best value for money; and delivering its outputs and meeting its 
output performance measures as stated in its operational plans. The University 
has established systems for obtaining information about financial performance 
to enable the Vice-Chancellor and President to be informed on whether the 
University is: maximising the yield of revenue from its available revenue base; 
operating within its budget and achieving reasonable value for money; maximising 
the benefits arising from its investments (including long and short term 
investments); maximising the use of, and the benefits available from, its assets, 
including for example, receivables, inventories and non-current physical assets; 
minimising its costs and risks in relation to its liabilities and contingent liabilities; 
and monitoring events or transactions that may have a material impact on the 
agency’s operations.

Public Sector Ethics Act 1994 
The University is required under the Public Sector Ethics Act 1994 to provide an 
implementation statement giving details of the action taken during the reporting 
period to comply with the Act. In 2007, the University’s Code of Conduct was 
substantially revised in consultation with staff, unions and the community, as 
required under ss15–17 of the Act. The new Code was approved by the University 
Council on 8 May 2007. It is published on the university’s policy website at 
http://policy.cqu.edu.au

No changes were made to the Code in 2009.

The Code is intended to be a central guide and reference for members of the 
University community in support of day-to-day decision-making and behaviour at 
work. Adherence to the Code of Conduct is a condition of employment. A copy 
of the Code is included with all letters of appointment and staff induction sessions 
include reference to the Code.

The Code is shaped around four key principles, intended to guide ethical decision-
making and behaviour:
1. Respect the inherent dignity of the individual.
2. Act on the basis of a well-informed conscience.
3. Participate as part of a community of scholars.
4. Uphold the public interest.

Each year the University’s Division of Human Resources provides a report to the 
University Council on Code of Conduct complaints and breaches. In addition to 
the reactive role in progressing alleged and suspected breaches of the Code, the 
Division of Human Resources also undertakes various early intervention strategies 
in respect to possible breaches. This early intervention is in the form of a case 
management approach, and often strategies can be implemented which resolve an 
emerging problem through staff equity, employment relations or health and safety 
unit approaches. In 2009, the University reported four formal Code of Conduct 
complaints which were resolved to the satisfaction of senior management and the 
University Council. A number of informal complaints were also resolved at a  
low level.
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Developing a gym in 
your phone
In November 2009  
CQUniversity’s Dr Corneel 
Vandelotte began a two-
year project investigating the 
effectiveness of mobile physical 
activity bursts, personalised video 
clips sent to individual phones 
designed to prompt the receiver 
into some physical activity or 
exercise. Physical inactivity is one 
of the leading modifiable causes 
of morbidity and mortality in 
Australia. This research on daily 
physical “e-interventions” builds 
on CQUniversity’s leadership in 
health promotions research.  

Corporate
Governance

The Code reaffirms CQUniversity’s commitment to the ethical principles set out 
in the Queensland Public Sector Ethics Act 1994. However, the new Code also seeks 
to go beyond the Act’s emphasis on good public administration, to demonstrate 
how ethical principles are fundamental to the operations of a university in the 
21st century.
 
Whistleblowers Protection Act 1994 
The University is required under the Whistleblowers Protection Act 1994 to provide 
statistical information on the operations of the Act. No disclosure was received by 
the University during 2009. 

Freedom of Information Act 1992
The purpose of the Freedom of Information Act 1992 (Qld), is to extend as far as 
possible the right of the community to have access to information held by the 
Queensland Government, including Statutory Authorities such as universities. 
As required under s18 of the Act, the University publishes a Statement of Affairs 
on its policy website annually, providing information on the types of documents 
produced by the University and how to obtain access.

Right to Information Act 2009 and Information Privacy Act 2009
http://content.cqu.edu.au/FCWViewer/view.do?site=758
The Right to Information is the Queensland Government’s approach to giving the 
community greater access to information. Effective 1 July 2009 the Queensland 
Government introduced the Right to Information Act 2009 and the Information 
Privacy Act 2009 which replace the Freedom of Information Act 1992. Through this 
new legislation, the Government is committed to providing access to information 
held by the Government and by public authorities and agencies, unless on balance 
it is contrary to the public interest to provide that information.  The Right to 
Information reforms aim to make more information available, provide equal 
access to information across all sectors of the community, and provide appropriate 
protection for individuals’ privacy. 

CQUniversity is a public authority under the Right to Information Act and, as such, 
section 19 of the  Act requires that the University publish a web-based Publication 
Scheme which sets out the University’s key information holdings which are 
significant, appropriate and accurate. CQUniversity is committed to making its 
relevant information routinely available to the public.

Higher Education Support Act 2003 (Clth)
In previous years, to be eligible for Commonwealth Grant Scheme (CGS) Funding 
under s33-15 of the Higher Education Support Act 2003 (Clth), the University was 
required to assure the Department of Education, Employment and Workplace 
Relations (DEEWR) of continued compliance with the National Governance 
Protocols for Higher Education Providers (National Governance Protocols)  
and with the Higher Education Workplace Relations Requirements (HEWRRs). 
This legislation was repealed in September 2008. No further action was required 
to remain compliant with the National Governance Protocols in 2008. The 
University Council, constituted in May 2006, however continued to act within  
the guidelines set out for a governing body.

National Protocols for Higher Education Approval Processes 
The National Protocols for Higher Education Approval Processes (National 
Protocols) were originally approved by the Ministerial Council on Education, 
Employment, Training and Youth Affairs (MCEETYA) on 21 March 2000. These 
National Protocols are a key element of a national quality assurance framework  
for Australian higher education. They have been designed to ensure consistent 
criteria and standards for higher education approval processes across Australia.  
A revised set of National Protocols was adopted by MCEETYA in October 2007 
to commence operation in December 2007. Individual states and territories have 
the responsibility for implementing the National Protocols through legislation. 
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The Higher Education (General Provisions) Amendment Bill 2008 has been 
developed to implement the new National Protocols in Queensland.

Education Services for Overseas Students (ESOS) Act 2000 (Clth)
Under the authority of the ESOS Act 2000 (Clth), the reviewed and updated 
National Code of Practice for Registration Authorities and Providers of Education 
and Training to Overseas Students (The National Code) was implemented on 1 
July 2007. The University made significant policy reviews at that time to ensure 
compliance. The Code provides nationally consistent standards for the conduct of 
registered Higher Education Providers in relation to the provision of education to 
international students; and the registration of their courses.

Copyright Act 1968 (Clth)
http://content.cqu.edu.au/FCWViewer/view.do?site=302
Copyright is a significant issue and investment for the University, both as a 
producer and user of copyright material. CQUniversity participates in two 
Statutory Licence Agreements negotiated by Universities Australia. Under 
Part VA of the Act, the University is licensed to use broadcast material with 
remuneration to Screenrights. Under Part VB of the Act, the University can copy 
and communicate limited amounts of literary, artistic, dramatic and printed 
musical works with remuneration to the Copyright Agency Limited (CAL). 
CQUniversity also participates in a commercial licence agreement with the music 
collecting societies for limited use of musical works and musical recordings. 
Rather than requiring full recordkeeping of all use of copyright materials made 
by the University, the agreements allow for a sampling process every five years 
or so. CQUniversity participated in a 12 week sampling period under the CAL 
agreement from December 2008 to March 2009. The sampling focused on the 
electronic use of copyright materials under Part VB, and was largely completed 
by the Division of Library and Academic Learning Services from their records 
relating to Course Resources Online (CROs). The resulting records were 
provided to CAL to allow for representative distribution of royalties to copyright 
owners. The University also participated in a survey undertaken as part of the 
Music License Agreement.

Commission for Children and Young People and  
Child Guardian Act 2000
The Commission for Children and Young People and Child Guardian Act 2000 establishes 
a regime requiring all employees and volunteers working with children and 
young people to obtain a Positive Suitability Notice (known as a Blue Card). 
CQUniversity requires all staff in certain categories (such as Student Counselling) 
to hold Blue Cards as a condition of their employment.

Public Records Act 2002
In 2001, Queensland introduced Information Standard 40: Recordkeeping 
(IS40) to public authorities in Queensland. The main purposes of IS40 is to assist 
public authorities meet their legislative recordkeeping obligations; to foster 
recordkeeping best practice across the Queensland public sector and help ensure 
recordkeeping becomes a systematic part of essential business activities; and to 
ensure public records are identified, captured and retained in an accessible and 
useable format that preserves the evidential integrity of those records for as long 
as they are required.

The University is continuing to work towards compliance with IS40. Funding 
has been allocated for a major technical upgrade and reimplementation of the 
electronic record-keeping system, TRIM, in 2010. This upgrade will include web 
deployment capabilities. Additional user licenses were purchased in 2009 to allow 
for the roll-out of TRIM across the university, following a successful pilot program 
in selected functional areas. 
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Internal Audit & Risk Management
The University Council has an established Audit, Compliance and Risk Committee 
to assist Council to discharge its responsibilities prescribed in the Financial 
Accountability Act 2009, the Financial and Performance Management Standard 2009 
and other relevant legislation and prescribed requirements.

The purpose of the Audit, Compliance and Risk Committee is to assist Council 
in fulfilling its oversight responsibilities for: the University’s internal control 
framework; the performance of the Internal Audit and External Audit functions; 
the integrity of the University’s financial reporting processes; the University’s risk 
management framework; ensuring a healthy and safe workplace; the application 
of good corporate governance principles; and ensuring strong compliance with 
legislative requirements.

To this end the Committee is responsible for reviewing, discussing and promptly 
reporting (as appropriate) to the Council in relation to the above areas.

Five members of Council are members of the Audit, Compliance and Risk 
Committee. Their meeting attendance in 2009 is listed below.

Audit, Compliance and Risk Committee 2009
Member Meetings Present Meetings Eligible
Mr Jim Tolhurst (Chair) 5 5
Dr Victor Mason 5 5
Mr Thomas Rosier 3 5
Mr Charles Ware 5 5
Ms Marni McGrath 4 5

Several representatives of the University’s senior management regularly attend 
the Committee to provide members with the necessary reports and briefings. 
These include: Deputy Vice-Chancellor; Executive Director (Resources); 
Executive Director (Corporate Services); Director, Financial Services Division; 
and Manager, Internal Audit and Risk. A standing invitation was extended to 
the University’s External Auditors to discuss any matters with the Committee 
regarding their auditing of CQUniversity’s financial activities.

During 2009 the Committee operated within the framework established by its 
Terms of Reference and had due regard to the Audit Committee Guidelines issued 
by Queensland Treasury. The Committee undertook annual self-evaluation and 
reporting to Council. To ensure a comprehensive evaluation was undertaken, 
the Committee survey instrument was aligned with the requirements of the 
Committee’s Terms of Reference and was informed by the Queensland Audit 
Office’s better practice document – “Governance and Risk Management – Self 
Assessment Program – Universities” (2003).

In addition, the Committee concentrated on further embedding strong committee 
practices which had been identified and implemented in recent years. The 
Committee continued to focus on high priority areas with considerable success, 
received presentations on key corporate risks at each meeting, continued to focus 
on the resolution of audit register matters, and undertook private sessions with 
External Audit and Internal Audit respectively. The evaluations by members of the 
Committee indicate that performance of the Committee, in most areas, continued 
to improve. In those areas where that was not the case, action will be taken in 
2010 to address the issues which have been identified. 

The Committee liaises closely with the Planning and Resources Committee 
of Council, to ensure there is a frank and meaningful exchange of information 
between the committees where this is necessary or desirable. The Planning and 
Resources Committee recommends the strategic directions of the University 

Corporate
Governance
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One of the last official duties 
for retiring Vice-Chancellor 
Professor John Rickard was at 
a Going Home Ceremony for 
international students. He has 
spoken at numerous graduations 
and completion ceremonies 
around Australia and abroad 
over the previous 5 years, but at 
this occasion he congratulated 
37 international students at the 
University’s headquarters in 
Rockhampton. 

to Council, in the context of development of the University’s plans and their 
resourcing strategies. The key areas of concern to the Planning and Resources 
Committee are planning and strategy, financial resources, commercial 
undertakings, asset management (including information technology), and human 
resources.

Internal Audit 
Organisationally, the Internal Audit and Risk Office forms part of the Corporate 
Services portfolio, reporting to the Executive Director (Corporate Services) for 
administrative purposes, and to the Audit, Compliance and Risk Committee for 
functional purposes.

The purpose of the Internal Audit and Risk Office in the University is to assist 
the Council; the Audit, Compliance and Risk Committee; and University 
management and staff in the effective discharge of their responsibilities. This is 
achieved through the provision of independent advice and assurance underpinned 
by a process of systematic, professional and independent audits which measure 
and evaluate the efficiency, effectiveness, economy and compliance of controls and 
systems in place.

Internal Audit staff issued 24 audit reports on financial, compliance, operational 
and information technology matters during 2009. Significant review reports 
issued during 2009 related to: the University’s legislative compliance framework; 
student fee liabilities; lessons learned from the human resources information 
system implementation; and student fee revenue.

Internal Audit also has responsibility for supporting the Audit, Compliance and 
Risk Committee and for liaising with CQUniversity’s External Auditors to ensure 
a properly coordinated overall audit effort. An annual report is provided to the 
Committee on the performance of Internal Audit.

Risk Management
The University established a Risk Management Policy and Framework in 2003, to 
assist managers and staff to integrate risk management into the daily operations 
of the University. The Policy and the Framework meet the requirements of the 
Financial Accountability Act 2009 and the Risk Management Standard AS/NZS ISO 
31000:2009.

The aims of the Risk Management Framework are to: ensure that the significant 
risks faced by CQUniversity are identified, understood and managed as effectively 
as possible; promote, in management and staff, a heightened awareness of 
the strategic and operational risks the University faces; assist in reducing the 
possibility and impact of adverse risk events, whether caused by the University 
or externally; and to assist in promoting a greater openness and transparency in 
decision-making and in ongoing management processes.

The Risk Management Framework involves the coordination of risk management 
by the Manager, Internal Audit and Risk, and reporting on the framework’s 
implementation and effectiveness to the Audit, Compliance and Risk Committee. 
The Committee can then provide assurance to Council on the effectiveness of risk 
management and the status of significant business risk.

During 2009 the Audit, Compliance and Risk Committee continued to oversee 
risk management at CQUniversity. Major activities included: facilitating a 
corporate strategic risk workshop for Executive Management to identify and 
assess the University’s key risks; and presentation and update on each strategic 
risk to the Audit, Compliance and Risk Committee during the course of the year.
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Entities Controlled by the University
The University has formed a number of entities which serve to further the 
functions of the University in accordance with the Central Queensland University 
Act 1998. The performance of these entities is monitored by the University 
Council through its Planning and Resources Committee. The Committee receives 
quarterly financial statements, an annual report on progress and an annual 
business plan. Each of the following controlled entities prepares a set of financial 
statements for audit by the Queensland Audit Office. Once certified, the financial 
information is combined with that of the University to produce a consolidated 
financial position (refer to Annual Financial Statements).

CQU Travel Centre Pty Ltd
This company provides travel agency services and educational travel programs 
for University staff and students as well as the general public. The entity is 100% 
owned by the University and has a Board of Directors comprising the following 
members:

Chair:
Mr David Turner, CA, BComm Qld
Board Member and Company Secretary:
Mr Kenneth Window, BA, MPubAdmin Qld, MEdAdmin NE, FAIM, FCIS

C Management Services Pty Ltd (CMS)
CMS is the company which manages CQUniversity’s Australian International 
Campuses, and is now a wholly owned entity of the University. The Company has 
a Board of Directors appointed by the University Council as the sole shareholder. 
The Board is chaired by an independent Director. Other members of the Board 
include another independent director, the Chancellor, the Vice-Chancellor and 
President, the Deputy Chancellor and a member of Council. The Board reports 
regularly to the Council as shareholder. The CMS Board comprises the following 
members:

Chair:
Emeritus Professor Anthony Blake AM, BEd, MSc Melbourne, PhD Purdue, 
HonDUniv UTS

Board Members:
Professor Scott Bowman, TDCR, DCR, HDCR CollRadiog, FAETC City&Guilds, 
MA GuildHall, MBA USC, PhD OpenUK (from 2 September 2009 and continues in 
office at the date of this report)
Mr Grant Cassidy (until his resignation on 2 September 2009)
Mr Rennie Fritschy, BE(Chem) Sydney, BEc WAust, FIEAust, GAICD
Ms Lindy Hyam, Dip Teach, BEd Sydney, MBA UTS, FAICD
Mr Charles Ware, BA, LLB(Hons) Qld, MBus(PubMgt), LLM QUT, FAICD

Alternate Director:
Professor John Rickard, BSc(Hons), PhD London, FANZAM  
(until his retirement on 31 July 2009)
Professor Angela Delves, BSc (Hons), DipEd Bath, PhD Hull  
(from 2 September 2009 and continues in office at the date of this report)

Company Secretary:
Mr Peter Carter, DipBusStud Swinburne, FCPA, FCIS

Corporate
Governance
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Air injection improves water 
efficiency
CQUniversity’s Dr Surya 
Bhattarai is a pioneer in a 
process known as oxygation 
which can optimise irrigation 
systems by injecting air into 
the water stream. Researching 
how it improves water use 
efficiency and minimizes the 
impact of irrigation on the 
environment – Dr Bhattarai, in 
a joint collaborative project with 
the Australian Nuclear Science 
and Technology Organisation 
in 2009, has developed a field 
system to monitor the aeration of 
crop root zones, water efficiency 
and crop yield.

Australian International Campuses Trust and Australian International 
Campuses Pty Ltd
The Australian International Campuses Trust is a unit trust and was established 
to hold the shares of C Management Services Pty Ltd on behalf of CQUniversity. 
The Australian International Campuses Pty Ltd is the trustee for the trust and 
CQUniversity is the sole beneficiary of the trust and holds all units on issue. 
The Australian International Campuses Pty Ltd Board comprises the following 
members:

Chair:
Mr Jim Tolhurst, BComm, MBA Qld, FCPA, FCIS, FAICD
Board Member:
Ms Marni McGrath, BBus(Acct) UCCQ, CA
Company Secretary:
Mr David Turner, CA, BComm Qld

Other Bodies (Not Controlled Entities)
HortiCal Pty Ltd 
This venture was initiated as a joint venture between CQUniversity and Colour 
Vision Systems (CVS) to commercialise their respective interests in non-
invasive fruit sorting technology. To this end, CQUniversity and CVS granted 
HortiCal a licence on the intellectual property relating to the use of near infrared 
spectroscopy. HortiCal’s business is to support research and development and to 
commercialise the intellectual property it holds.

Rail Innovation Australia Pty Ltd 
This company was established to hold the intellectual property generated by the 
previous co-operative research centre, the CRC for Railway Engineering and 
Technologies, which closed in 2007. Further details are provided in the Research 
and Innovation Report.
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Committee
Structure
as at 
31 December
2009

COuNCiL

Vice-Chancellor & 
President

Academic Board

Campus Advisory 
Committees
(Bundaberg,

Emerald, Gladstone, 
Mackay &

Rockhampton

Chancellor’s
Committee

Audit, Compliance 
& Risk Committee

Planning & 
Resources
 Committee

Ceremonial & 
Honorary Awards 

Committee

Vice-Chancellor’s
Advisory 

Committee

Standing
Committee of 

Academic Board

Quality Committee
of Academic Board

Education 
Committee of 

Academic Board

Research
Committee of 

Academic Board

Appeals Committee

Exclusions
Committee

Council
Membership
Committee

Executive
Appointments 

Committee

Executive
Performance and 

Remuneration 
Committee

The Vice-Chancellor’s Advisory Committee replaces the Vice-Chancellor’s 
Executive which was disestablished in September 2009
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Universities based in regional Australia, such as CQUniversity, 
form the cornerstone of the provision of higher education in our country. Our 
contributions to our regions, our communities, our industries, our businesses and 
our students and their families are far-reaching. As CQUniversity’s relatively new 
Vice-Chancellor, I have come to learn a great deal about this University and its 
impact upon Central Queensland and believe that I have one of the best jobs in 
Australian higher education today.

I am impressed by the hidden gems here: the depths of talent and achievement 
within CQUniversity and the opportunities they provide to transform 
CQUniversity and our communities through engagement. CQUniversity, indeed, 
has a remarkable history of being inclusive and innovative, with quality teaching 
and applied research, excellent student outcomes and unmatched access 
programs. We are widely accessible and cater to the needs of largely under-
represented groups across an area that is three times the size of Victoria.

Whilst I will acknowledge that this university – like all universities – has faced 
challenges in the past, the future of CQUniversity lies within its community and 
its place. It is now time for this University to build on its power of place and to 
align its future prosperity with that of Central Queensland.

We are uniquely situated in the powerhouse of Queensland, if not Australia. 
Central Queensland is a region characterised by a spirit of independence, innovation 
and entrepreneurialism. These characteristics are at the heart of CQUniversity and 
its graduates and in the future they will be at the heart of how we operate and 
what we do across the whole organisation.

In 2009 CQUniversity started an exciting renewal phase and implemented a clear 
strategic direction which includes two-, five- and 10-year goals.

In two years, we will be a sustainable university. We will achieve this through 
refreshing courses, investing in new programs and putting strategies in place that 
will attract more full-time students to our Central Queensland campuses.

Within five years, we will be a strong multi-city regional university, with 
Rockhampton, Mackay, Bundaberg and Gladstone developing more fully as local 
universities in their own right with identifiable strengths and exclusive programs. 
We will continue to develop our research strengths; increase our links with TAFE; 
enhance the internationalisation of our programs and campuses; and reinvigorate 
our distance education services.

In 10 years, CQUniversity will be known as one of Australia’s great universities 
and an employer of choice within the sector. We will become a role model to 
other universities wanting to grow and flourish through engagement. We will 
achieve this by working more closely with our students, our communities, our 
industries, our regional employers and with Government at all levels.

The future looks bright for CQUniversity and I invite you to become engaged 
with us at every opportunity.

Yours sincerely

PROFESSOR SCOTT BOWMAN
Vice-Chancellor and President

From
the Vice-
Chancellor 
&
President
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Organisational
Structure

Executive Leadership
Professor Scott Bowman is the Vice-Chancellor and President of CQUniversity. 
The Vice-Chancellor and President is the University’s Chief Executive Officer, 
who works in close collaboration with the University Council, of which he is 
a member, and also with a wide range of internal and external stakeholders to 
provide overall leadership and directions for the University. 

The Vice-Chancellor and President is appointed by the University Council and 
is responsible to the Council, through the Chancellor, for the leadership and 
management of the University. 

The Vice-Chancellor and President is supported by a Vice-Chancellor’s Advisory 
Committee, comprising the following senior members of staff:

Deputy Vice-Chancellor and Vice-President
Deputy Vice-Chancellor (Development)
Deputy Vice-Chancellor (Research, Scholarship and Industry)
Executive Director (Corporate Services)
Executive Director (Resources)
Chief Executive Officer of C Management Services (CMS)
Pro Vice-Chancellor and Executive Dean, Faculty of Arts, Business, Informatics 
and Education
Pro Vice-Chancellor and Executive Dean, Faculty of Sciences, Engineering and 
Health
Pro Vice-Chancellor (Community and Engagement) and Head of Mackay Campus
Head of Campus – Bundaberg and Noosa
Head of Campus – Gladstone
Director, Corporate Communications
Director, Office of the Vice-Chancellor and President

Professor Bowman’s appointment as Vice-Chancellor and President 
commenced on 1 August 2009. His predecessor, Professor John Rickard retired 
on 31 July 2009.

Principal Officers
Chancellor
Rennie Fritschy, BEng(Chem) Sydney, BEc WAust, FIEAust, GAICD

Vice-Chancellor and President
Professor John Rickard, BSc(Hons), PhD London, FANZAM (until his retirement 
on 31 July 2009)
Professor Scott Bowman, TDCR, DCR, HDCR CollRadiog, FAETC City&Guilds, 
MA GuildHall, MBA USC, PhD OpenUK (from 1 August 2009 and continues in 
office at the date of this report)

Deputy Vice-Chancellor and Vice-President and  
President of Academic Board 
Professor Angela Delves, BSc (Hons), DipEd Bath, PhD Hull

Deputy Vice-Chancellor (Development)
Professor Mark Burton BSc(Hons), PhD NE

Deputy Vice-Chancellor (Research, Scholarship and Industry)
Professor Jennelle Kyd, BSc(Hons) UNSW, GradDipEd, PhD Newcastle 

Executive Director (Corporate Services)
Kenneth Window, BA, MPubAdmin Qld, MEdAdmin NE, FAIM, FCIS

Chancellor 
Rennie Fritschy

Vice-Chancellor and 
President
Professor Scott 
Bowman

Deputy Vice-
Chancellor
Professor Angela 
Delves
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Executive Director (Resources)
John Nelson, BCom Qld, FCPA

Pro Vice-Chancellor and Executive Dean – Faculty of Arts, Business, 
Informatics and Education
Professor Kevin Tickle, BSc, MScSt Qld, PhD Griffith, MIEAust, AStat, FAIM 

Pro Vice-Chancellor and Executive Dean – Faculty of Sciences, 
Engineering and Health
Professor Elizabeth Taylor AO, BEng UNSW, LLB(Hons) UTS, FIEAust, CPEng 
(until her resignation on 27 September 2009)
Professor Kerry Mummery (from 28 September 2009 and continues in office at 
the date of this report)

Head of Campus, CQUniversity Bundaberg and Noosa
Professor Phillip Clift, BEcon(Hons) Qld, MSc Edinburgh, FSS, FAIM (Head of 
Noosa Campus from 25 March 2009)

Campus Coordinator, CQUniversity Emerald
Gai Sypher, BA, MMgt(HR) CQU

Head of Campus, CQUniversity Gladstone
Dr Pierre Viljoen, BA(Hons), MA, PhD, Psychologist Qld, MAPS (until his 
appointment as Pro Vice-Chancellor (Community and Engagement) and Mackay 
Campus Head on 14 December 2009)
Dr Andrew Wallace, BA(Hons),PhD Qld (from 14 December 2009 and continues 
in office at the date of this report)

Head of Campus, CQUniversity Mackay 
Dr Trevor Davison, CGFTC Gateshead, DipTeach BCAE, BEd Qld, MA, PhD  
Ohio State (until his resignation on 28 October 2009)

Director, Corporate Communications
Michael Donahue, BA (Com) Fordham Uni

Director, Division of Facilities Management
Philip Hancock, BInfoTech(CompSc) CSU, GradDipFacMgt Canberra, AFAIM

Director, Financial Services Division
David Turner, CA, BComm Qld

Director, Governance Division (Acting)
Sandy Lowien, BA, CQU

Director, Division of Human Resources
David Swann, BCom, MBA Qld, CAHRI

Director, Information Technology Division
Peter Edwards 

Director, Division of Library and Academic Learning Services
Graham Black, BA Griffith, GradDipLib CCAE, MBA CQU, AALIA 

Director, Division of Marketing
Neil Butler, BBus Monash (until his resignation 31 July 2009)
Janelle Chapman, GradCertMgt CQU (from 3 August 2009 and continues in office 
at the date of this report)

Executive Director 
(Corporate Services)
Kenneth Window

Pro Vice-Chancellor 
and Executive Dean 
– Faculty of Sciences, 
Engineering and 
Health
Professor Kerry 
Mummery

Executive Director 
(Resources)
John Nelson

Pro Vice-Chancellor 
(Community and 
Engagement) and 
Head of Campus, 
CQUniversity Mackay 
Dr Pierre Viljoen

Pro Vice-Chancellor 
and Executive Dean 
– Faculty of Arts, 
Business, Informatics 
and Education
Professor 
Kevin Tickle

Head of Campus, 
CQUniversity 
Bundaberg and 
Noosa
Professor Phillip Clift

Deputy Vice-
Chancellor 
(Development)
Professor Mark 
Burton

Deputy Vice-
Chancellor 
(Research, 
Scholarship and 
Industry) Professor 
Jennelle Kyd
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Director, Nulloo Yumbah 
Associate Professor William Oates, DipTeach(Prim) GCAE, BA, 
MEd(CurriculumSt) NE (on extended leave until 26 September 2010)
Vicki Pascoe, BA NE, GradCertOrgDev&Train SCU, 
GradDipAdultEd&TrainMEd(Hons) (AboriginalEd NE (Acting Co-Director from 
3 December2009 and continues in office at the date of this report)
Gayle Quantock, DipBus CQTAFE, GradCertMgt CQU (Acting Co-Director from  
3 December2009 and continues in office at the date of this report)

Director, Division of Strategy, Quality and Review
Leone Hinton, GradDipEd(Tert) DDIAE, MEd(EdAdmin) Adelaide

Director, Student Centres
Barbara Lawrence, JP, BA NE, GradCertMgt CSturt, GradDipPubPol Deakin, 
PostGradDipCnfctMgt Macquarie

Director, Office of Development and Graduate Relations
Suzi Blair, AdvCertMktg, ExecCertEventMgt UTS, GradCertMgtComm ODEN

Director, Office of Research
Megan Barrett, BA, MBA CQU

Director, Office of the Vice-Chancellor and President
Jenny Roberts, BBusAdmin CQU, GAICD

Executive Officer (International)
Kathy Ramm, BBus, GradDipMgt CIAE, MEcon NE, FCPA

Head of Campus, 
CQUniversity 
Gladstone
Dr Andrew Wallace

Director, Corporate 
Communications
Michael Donahue

Director, Office of
the Vice-Chancellor 
and President
Jenny Roberts
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Structure Chart
as at 31 December
2009
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Achievements 
Against Our 
Priorities

Preamble
CQUniversity is a multi-campus, global Australian University dedicated to 
research, teaching and community service that adds value to its stakeholders and 
to the education of innovative, effective and empathetic leaders for the public, 
private and non-profit sectors worldwide. CQUniversity is passionate about 
providing the opportunity for all to embark on a learning journey. Students 
from CQUniversity’s regional areas, Australia and across the world are provided 
quality learning opportunities with personalised support, delivered by enthusiastic 
staff. Individuals, communities and industry benefit from research and learning 
outcomes.

CQUniversity’s approach to the provision of globally relevant education and 
research moves beyond existing higher education assumptions by:

Targeting non-traditional learners with higher education that enables them to •	
 achieve their aspirations
•	 Providing	educational,	career	and	service	solutions	for	regional,	domestic	
 and international students that successfully match their circumstances, based 
 on convenience of access, customised pathways, learning environments and 
 student support
•	 Offering	well-designed	and	managed	research	based	on	intellectual	integrity	
 and innovative approaches
•	 Fostering	the	prosperity	and	sustainability	of	our	regions	and	communities	
 by providing intellectual leadership and working together to achieve 
 appropriate solutions.

External Impacts
The strategic issues facing CQUniversity are impacted by: international trends in 
Higher Education; Commonwealth and State Government higher education sector 
reforms and policies; and shifts in community needs, student demand and industry 
requirements. As these trends and policies are refined or changed, the strategic 
issues facing CQUniversity will alter. However the core goal of CQUniversity, to 
be an appropriately focused teaching and research organisation that is viable and 
competitive, remains intact.

Contribution to Queensland’s Objectives
CQUniversity is a knowledge organisation; our core objectives are to generate, 
acquire and transfer knowledge. These objectives are realised through the full 
range of functions performed, including research, teaching and community 
engagement. A major focus of the University’s activities involves support for the 
Government’s objectives in building Queensland’s economy through a community 
of well-skilled and knowledgeable people and thereby realising the Smart State 
through education, skills and innovation.

The 2009 
Annual Report 
provides an 
overview of the 
University’s 
performance in 
reaching goals 
set out in the 
Strategic Plan 
2009–2012.

Wherever you come 
from and whatever 
you arrive with at 
CQUniversity, you 
will leave with much 
more.
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Whatever your stage in life, or your background, we 

welcome you and we are focused on helping you 

achieve your goals. We will work with you, applying 

our expert knowledge and skills to your needs in a 

straightforward, encouraging, can-do manner. We 

will lead and inspire, guide and support, stimulate 

and empower you to follow your aspirations. We will 

respect your lifestyle and provide flexible pathways 

to success that will fit your needs. We will help and 

nurture you and celebrate your achievements and 

add value to your life. Wherever you come from and 

whatever you arrive with at CQUniversity, you will 

leave with much more.

Vision
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Strategic
Plan
2009–2012

Strategic Framework
The strategy of the University is defined within nine core categories. Each of 
these categories contain details of the University’s aims, aspirations, delivery 
mechanisms and quality assurance measurements.

The nine core categories and their sub-component aims are:

Learning & Teaching
CQUniversity will help students on their learning journey to achieve their goals 
by providing a flexible learning environment and personalised support that meets 
their needs.

Research & Innovation
CQUniversity will contribute to knowledge and innovation through fundamental 
and applied research in selected priority areas.

Community Engagement
CQUniversity will be an active and highly respected leader in the educational, 
social, cultural and economic well-being of our communities.

Domestic Engagement
CQUniversity will be the preferred provider of higher education in our region. 
We will provide pathways of knowledge and engagement and make a vital 
contribution to the Central Queensland economy through revitalising the quality 
and diversity of university education in the region and through distance education.
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“Regionally-based universities 
have a massive impact on 
the communities that they 
serve – from economic and 
community development to 
research conducted locally in 
national and global contexts. 
Transformation at CQUniversity 
will be achieved when we – with 
the community – define our 
problems jointly, set common 
goals, develop measures of 
success and leverage university, 
public and private resources.” 
Vice-Chancellor Professor Scott 
Bowman, September 2009

International Engagement
CQUniversity will contribute to the personal growth of international and 
Australian students. We will diversify our funding base by pursuing opportunities 
in the international education market.

People & Performance
CQUniversity will have an agile, positive university culture which supports 
people and capability; manages performance and values our staff, students and 
other stakeholders.

Resources, Systems & Infrastructure
CQUniversity will ensure that its financial, physical and information technology 
systems and infrastructure underpin the core business of the University of 
learning, teaching, research and community engagement.

Governance & Quality
CQUniversity will be committed to high standards of corporate governance by 
those in governance roles such as the Council and Academic Board, demonstrated 
through leadership of our continuing quest for quality.

Industry Engagement
CQUniversity is committed to working with industry to build long and enduring 
relationships focused on developing knowledge, skills and innovations through the 
provision of relevant education, professional development and research that meets 
the needs of our regional workforces and industries.

Strategic Plan
2009–2012
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Surfing on dolphins, playing with seals and hosting whale-watching may seem like 
the best job in the world – and it probably is. After graduating from CQUniversity’s Bachelor of 
Science program Tacha Mulligan was quickly snapped up by Sea World on the Gold Coast and now 
works as a dolphin and seal trainer. She had since been involved in numerous television and film 
projects including The New Adventure Series of Flipper and Nim’s Island. Although most of the 
time she is covered in fish scales and squid juice, Tacha believes there is no place she’d rather be. 

“My animals 
make me 
laugh 
everyday. I 
get so excited 
when they 
achieve a 
behaviour for 
the very first 
time.”

Tacha Mulligan
CQUniversity 
graduate and Sea 
World trainer

Tacha gets 
seal of 
approval.
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Learning & 
Teaching

To achieve this aim, the 2009 Management Plan for Learning and Teaching 
focused the University’s academic activities on four strategic priorities aimed at:
•	 enriching	the	student	experience	and	ensuring	high	quality	support	for	
 learning and teaching
•	 developing	programs	that	foster	active,	lifelong	learning	and	recognising	the	
 needs of our students, their potential employers and the community
•	 nurturing	organisational	culture	that	encourages	and	supports	collaborative	
 activities to enhance learning and teaching, and
•	 supporting,	recognising	and	rewarding	effective	learning	and	teaching.

Learning and Teaching Performance Trends
The University once again participated in the Australasian Survey of Student 
Engagement (AUSSE), a quality enhancement activity managed by the Australian 
Council for Educational Research. The results of the survey are benchmarked 
against those from other Australian, New Zealand and North American 
universities, and are used to inform the University’s continuous improvement 
cycles. The AUSSE Report indicates that CQUniversity is performing above 
average in 12 areas, including blended academic learning, workplace experience, 
use of electronic media, and providing knowledge and skills that contribute to 
employability. The Report also shows a strong performance in providing work-
integrated learning opportunities. All of these areas are strategically important to 
CQUniversity.

CQUniversity has improved its teaching performance in a number of areas, 
including the Course Experience Questionnaire (CEQ) and the Graduate 
Destination Survey (GDS). In the period 2004–2008, CQUniversity improved 
its performance in the areas of good teaching (up 6.4%), generic skills (up 3%) 

AIM: CQUniversity 
will help students on 
their learning journey 
to achieve their goals 
by providing a flexible 
learning environment 
and personalised 
support that meets 
their needs.

With five preparatory 
programs -- four 
of them free -- 
CQUniversity is 
one of the most 
accessible universities 
in Australia.
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and overall satisfaction (up 5.2%), although these results were below the sector 
average. Also over the same period, CQUniversity’s performance in the GDS 
continued to exceed the sector average, with an 8.9% increase in the number of 
graduates in full-time work. In 2004, the GDS indicated the University (and the 
sector) experienced a decline and then a gradual increase of 2.5% between 2006 
and 2008 in the number of CQUniversity graduates in full-time study.

CQUniversity has been recognised for its sustained improvement in learning 
and teaching, with the allocation of $643,978 in improvement funding from 
the Learning and Teaching Performance Fund. This is the first time that the 
improvement focus has been included in the Fund, and the first year that the 
University has received an allocation. The funding was received for improved 
results for student satisfaction in two discipline groups: Group 1 (Science, 
Computing, Engineering, Architecture and Agriculture) and Group 4: (Health).

Learning and Teaching Priorities and Strengths
Enriching the student experience and support for learning and 
teaching
In 2009, CQUniversity invested heavily to improve its information technology 
by introducing Moodle, a new open-source online learning management system 
(LMS) to replace Blackboard and Webfuse, the two systems currently in place. 
Implementing a technology-based multimodal educational platform such as 
Moodle was a key part of the University’s strategic plan to provide flexible 
learning and effective support for students. Moodle is scheduled to begin delivery 
of all the University’s online undergraduate courses from Term 1, 2010.

CQUniversity’s on-campus orientation programs are supported by Orientation 
Online, a web-based course to assist all new students as soon as they accept 
their offer. Orientation Online directs students to on-campus and off-campus 
orientation sessions, enabling staff to identify students who may need additional 
support early in their learning journey. Following its full implementation in 2008, 
Orientation Online proved very successful, with over 90% of students agreeing 
that it provided valuable information. Given its success, Orientation Online was 
continued in 2009 and will be integrated into Moodle.

The Student Learning Journey project, initiated in 2007, continued in 2009 to 
ensure all students, particularly those in first-year award or enabling programs 
have appropriate academic support. These services, for both domestic and 
international students, assist students with academic learning and career 
development, and offers a mentoring program and academic monitoring services. 
Changes to the Monitoring Academic Progress (MAP) Policy were introduced 
in 2008 to improve retention and assist students at risk of not completing their 
studies successfully. In 2009, there was a 10% increase in the number of students 
engaging more effectively with the early intervention process MAP offers, placing 
them in a much stronger position to successfully complete their study program.

In late 2008 the Bradley Report recommended that universities take steps to 
increase the number of students participating in higher education, particularly 
those from traditionally disadvantaged groups including Indigenous Australians 
and people from low socio-economic backgrounds and regional areas. Through 
its long-standing enabling programs, CQUniversity continues to lead the tertiary 
sector in providing access to higher education for regional people, many of whom 
are from these groups. In 2009, the University’s Skills for Tertiary Education 
Preparatory Studies program (STEPS) continued into its 23rd year. STEPS 
experienced a slight decline of 3.3% in student retention, but achieved a 5.4% 
increase in the number of students articulating into tertiary award programs 
compared to 2008. The University also continued to offer Women into Science 
and Technology (WIST), LIFT (lifting the barriers to university), and the award-
winning TEP (Tertiary Entry Program) as additional pathways into tertiary 
education.

Learning & 
Teaching
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Overseas engagement
CQUniversity Nursing and 
Midwifery students and staff 
members travelled to Nepal 
where they spent three weeks 
assisting health workers 
across a range of institutions. 
CQUniversity nursing lecturer 
Dr Trudy Dwyer said the trip was 
a fantastic experience for all 
involved. The nursing contingent 
visited a teaching hospital, 
health clinics, a university, 
schools and orphanages. They 
staged free health clinics and 
teaching staff provided free 
lectures to Nepalese nursing 
students. 

The University’s Indigenous Learning, Spirituality and Research Centre, Nulloo 
Yumbah, expanded the TEP program into correctional centres with students now 
enrolled in every mainland Australian state. TEP also experienced an increase 
of 20% in the number of students progressing to tertiary study in 2009. The 
Indigenous Tutorial Assistance Scheme continued to assist and support students 
including those in prison. As a result of student and staff feedback, TEP residential 
schools were centralised to the Rockhampton campus in 2009. To support this 
change, Away-From-Base funding is being sought to better meet students’ travel 
and accommodation needs.

In 2009 the University further expanded access for prospective students through 
its Start Uni Now (SUN) outreach program and the education-based Pathways 
Project. SUN enables Year 10, 11 and 12 students to enrol in university courses 
while still at high school. In addition, the Department of Education, Employment 
and Workplace Relations provided $1.28 million in funding to establish successful 
career pathways in mining and engineering for people in the Central Queensland 
region. This Pathways Project involves two teams—one in Mackay focusing on 
mining careers and the other in Gladstone focusing on industrial engineering. 
Among its achievements for 2009, the Project introduced five engineering 
associate degree courses offered through the SUN program and established seven 
engineering associate diploma programs. Plans are underway to develop others in 
the fields of environmental and sustainable mining.

As part of its continuous improvement strategy, the Library undertook its 
biennial client satisfaction survey in August 2009. The Library’s performance in 
the survey for overall client satisfaction exceeded the 2007 results, setting a new 
benchmark high of 82.2% for all Australian and New Zealand university libraries 
that have undertaken the survey. New priority category benchmarks were set for 
Information Resources, Facilities and Equipment, and Communication while the 
category Library Staff and Service Delivery performed in the top quartile.

CQUniversity received $500,000 in Commonwealth funding in 2008 for a two-
year project to investigate personalised learning environments to enhance student 
learning. Its aim was to support learner autonomy and self-regulation within a 
personalised learning space by creating engaging, self-directed and collaborative 
learning opportunities relevant to their diverse needs. Initially appointed in 
2008, research staff continued the project in 2009 culminating in two published 
conference papers, one conference presentation and a book chapter that can be 
used to inform future curriculum design. Project funds were also used to assist 
academic staff to successfully transition their courses to Moodle.

Program review and enhancement
Through the Bradley Report, the Australian Government signalled its expectation 
that Australian universities deliver high standards of quality in education and 
research, domestically and internationally; increase accessibility for traditionally 
disadvantaged sections of the community; and improve transparency and 
accountability in the delivery and funding of these services. These priorities 
combined with the sustained decline in student enrolments at CQUniversity and 
across the sector in recent years were major drivers of the University’s review 
of its academic programs and their delivery in 2009. The review included a 
comprehensive audit of all programs and courses to identify their continuing 
relevance and to discontinue those considered non-viable. The audit resulted in 
15 program cancellations and three new programs being established, with more 
programs under development in the areas of Health and Law.

Undergraduate program enrolments for 2009 in the Faculty of Sciences, 
Engineering and Health were gratifying with an increase of 16% in Nursing, 5% in 
Psychology, Occupational Health and Safety, Health Promotion and also Building 
Design, 8% in Engineering, 12% in Social Work, and 26% in Environmental 
Science. Several of the new programs from 2008 had substantial increases in 
enrolments in 2009 as a result of focused marketing activity.
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Over recent years increasing numbers of mature-aged students have been seeking 
flexible educational opportunities that fit their career aspirations and work lives, 
many of whom are employed in the Central Queensland’s resource industries. 
During 2009, CQUniversity’s executive group held a series of discussions to 
consider a whole-of-university educational framework for determining how, 
where and when programs and courses are delivered to better align with the 
needs of current and future students. A Learning and Teaching Framework was 
subsequently developed, which articulates the purpose of CQUniversity’s learning 
models and provides details of the relationship between these learning models, 
blended learning platforms, and enabling systems. Following consultation with 
staff, the Framework was included in the Learning and Teaching Management Plan 
to begin planning and implementation from 2010.

As part of its strategic goal to ensure programs meet the needs of industry 
and assist students to become work-ready, CQUniversity continued in 2009 to 
increase the number of programs offering integrated practice-based or workplace 
learning, commonly known as work-integrated learning. The University expanded 
its range of programs with work-based learning opportunities to include 
areas such as exercise science, music, theatre, multimedia studies, accounting, 
information technology, property, and professional communication. The 
University plans to further expand work-integrated learning opportunities in 2010.

During 2009, an implementation plan to embed generic and discipline-based 
graduate attributes in the curriculum and assessment of all undergraduate 
programs was developed and is currently being implemented through the 
Faculties. This followed Academic Board’s decision in late 2008 on the list of 
graduate attributes to be adopted based on those most valued by employers 
and professional bodies. The decision to adopt these graduate attributes and 
the implementation plan were informed through staff consultation and the 
preliminary findings of a two-year project on academic staff beliefs about graduate 
attributes, funded by the Australian Learning and Teaching Council (ALTC). The B 
Factor Project, as it was called, surveyed academic staff from across 16 Australian 
universities, and was led by CQUniversity’s Professor Alex Radloff from late 2007 
until her resignation in February 2009.

Learning and Teaching culture
CQUniversity’s ongoing aim is to create and sustain an organisational culture that 
encourages and supports collaborative activities to enhance learning and teaching. 
One way the University achieves this is through its communities of practice (CoPs). 
These are networks through which staff share good practice and innovations across 
facilities, disciplines, and campuses. A new community of practice was established 
during 2009 as a forum for Heads of Programs and Heads of Schools to network 
and ensure their voice is heard by the senior executive group. Communities of 
practice formed in previous years continued under their own momentum. These 
include the Online Learning CoP, Bundaberg Campus CoP, and a Faculty CoP 
within the Faculty of Arts, Business, Informatics and Education. The University 
plans to expand the number of CoPs for various groups in 2010.

In 2009, CQUniversity joined the DE Hub, a research consortium with the 
University of New England, Charles Sturt University, the University of Southern 
Queensland, and Massey University. Funded through the Federal Government’s 
Diversity and Structural Adjustment Fund, DE Hub is a central research institute 
that investigates best practices in distance education and serves as an online 
agency for disseminating information on best practices for the Australian higher 
education sector. DE Hub will provide leadership in researching, developing and 
implementing models for distance education research, teaching, and community 
engagement across the Australian tertiary sector and will in turn support the 
University’s growing learning and teaching culture.

Learning & 
Teaching

Airborne
Gymnast, dancer, and violinist 
Georgia Wyldbore completed 
her first University course in 
2009 before most students her 
age finish grade 8. The home-
educated 13-year-old’s latest 
interest in Aviation drew her 
to study Aviation by distance 
education at CQUniversity. Her 
father, a former pilot and her 
mum, a former flight attendant, 
are very supportive.
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The University also conducts a regular series of lunch-time seminars focusing 
on educational research, scholarship in learning and teaching, and critical issues 
affecting learning and teaching as part of its commitment to developing a culture 
that supports quality learning and teaching outcomes. In 2009, approximately 580 
staff participated in these seminars.

 The Early Career Academics Program (ECAP) was redesigned and renamed 
Academe to assist recently recruited early and mid-career academics in their 
professional development. Academe aims to provide early and mid-career 
academics with a comprehensive suite of skills, knowledge and abilities to ensure a 
successful academic career, as well as support and opportunities to develop strong 
networking and collaborative relationships. CQUniversity staff self-identify as 
early-career academics, and those who participate in ECAP are mentored by more 
experienced academics. Initially established in 2007, the program has become part 
of the University’s professional development calendar as it continues to receive 
strong support from academics across the University. Academe was launched in July 
2009 attracting 20 participants, including those from Rockhampton, Gladstone, 
Mackay and Bundaberg. 

The first round of CQUniversity’s Learning and Teaching Grants (each worth up 
to $5,000) was decided in March, resulting in grants for three teams: Dr Geoffrey 
Pang, Dr Llewellyn Mann, Dr Richard Metcalfe and Dr Gemma Mann;  
Dr Mohammad Rasul, Mr Fons Nouwens, Ms Fae Martin and Dr Colin Greensill; 
and Mr Jonathan Sibley, Mr Ritesh Chugh, Professor David Hamilton and  
Ms Helen Davison. The second round, held in September, resulted in grants for 
seven teams: Mr Colin Beer and Mr Kenneth Clark; Associate Professor Donna 
Brien, Ms Judith Brown, Dr Marilyn Fisher, Mr Ian Gaskell, Dr Ashley Holmes,  
Mr Derrin Kerr and Dr Steven Pace; Dr Kerry Reid-Searl and Mrs Anne Eaton; 
Associate Professor Nanjappa Ashwath; Dr Sandra Walker, Dr Trudy Dwyer, 
Associate Professor Lorna Moxham, Mr Marc Broadbent and Ms Teresa Sander; 
Ms Susan Loomes and Dr Alison Owens; and Dr Wendy Madsen, Dr Tanya Bell 
and Ms Julie Bradshaw.

Other staff achievements in 2009
Each year CQUniversity recognises and rewards staff for excellence in teaching. 
Award recipients are listed in the ‘People and Performance’ section of this report. 
In addition to University awards staff are also recognised at the national level 
through the ALTC Award Program. Two CQUniversity staff received ALTC Citations 
for Outstanding Contributions to Student Learning (each worth $10,000):
•	 Dr	Ergun	Gide,	“For	innovative	approaches	to	outstanding	teaching,	which	are	
 student-centric, are built on empowerment and enable students to go beyond 
 requirements, achieving greater than their expectations”; and
•	 Ms	Jenny	Kofoed,	“For	developing	collaborative	opportunities	using	cutting	
 edge resources in which active, motivated learners acquire authentic learning 
 experiences within the accounting discipline”.

The Faculty of Arts, Business, Informatics and Education Academic Services 
Manager Mr Philip Bell, was invited to present his paper ‘Impact of Minerals 
Boom on Higher Education in Central Queensland’ at the 2009 Tertiary Education 
Management Conference in Darwin.

Staff members continue to be recognised as world leaders in their fields. Examples 
include appointments to State and Federal Government task forces and advisory 
groups, professional association boards and steering committees and industry 
boards, editors of prestigious journals, as well as textbook publications and 
learning and teaching material publications that are distributed internationally.
•	 	 Mrs	Vicki	Pascoe	(Nulloo	Yumbah)	and	Ms	Kylie	Radel	(Faculty	of	Arts,	
 Business, Informatics and Education) were awarded the International Award for 
 Excellence by the editors of the International Journal of Learning for their 
 paper “What are nice guys like them doing in a place like that?: Education 
 journeys from Australian Indigenous students in custody.”  The paper was 
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 based on research conducted as part of a CQUniversity Learning and Teaching 
 Grant. The Award was presented in Spain (July 2009) at the 16th International 
 Conference on Learning during which the authors presented a plenary session 
 on their research
•	 Dr	Kerry	Reid-Searl	and	Associate	Professor	Steve	McKillup	were	nominated	
 for the Australian Learning and Teaching Council’s Awards for Excellence in 
 University Teaching
•	 Professor	Lorna	Moxham	was	invested	as	a	Fellow	of	the	College	of	Nursing,	
 which recognises her outstanding leadership within the nursing profession, and
•	 Associate	Professor	Yvonne	Toft	was	invested	as	a	Fellow	of	the	Safety	Institute	
 of Australia and was also appointed as the International Chair of the Scientific 
 Committee charged with the development of Occupational Health and Safety 
 education worldwide for the International Commission on Occupational Health.

Engagement with the Australian Learning and Teaching 
Council (ALTC)
CQUniversity has continued its strong engagement with the ALTC through the 
submission of award, citation and grant applications and attendance at ALTC-
supported events, seminars and workshops. The Promoting Excellence Initiative 
(PEI) was established in late 2007 to provide one-off funding over three years to 
build and/or consolidate the capacity of institutions to engage constructively with 
the ALTC’s programs and to foster a climate of collaboration which value diversity 
and inclusiveness across the sector.

With PEI support across the sector, the application processes for awards 
and grants have become increasingly competitive as all universities improve 
their processes in this area. To improve its chances of success, CQUniversity 
concentrated its PEI activities on assisting staff to produce higher quality 
applications through writing workshops, workshop/symposium attendances 
and opportunities to network for staff. In 2009, CQUniversity continued to 
participate as lead or partner institution in a number of ALTC-funded projects 
as a leading or partner institution, and succeeded in attracting funding for three 
projects, one as lead and two as partners. The project “Safeguarding Australians: 
Mapping the strengths, challenges and gaps toward sustainable improvements 
in learning outcomes from diverse models of OHS education”, led by Associate 
Professor Yvonne Toft from 2007, was finalised this year.

ALTC projects funded from 2009:
•	 Assessing	individual	learning	in	teams:	Developing	an	assessment	model	for	
 practice-based curricula in engineering ($231,000) (CQUniversity as lead 
 institution under Dr Prue Howard, Dr Llewellyn Mann and Mr Fons Nouwens)
•	 Create-Ed:	Strengthening	learning	and	teaching	in	the	creative	arts	disciplines	
 ($220,000) (CQUniversity as partner institution under Associate Professor 
 Donna Brien)
•	 e-Teaching	leadership:	Planning	and	implementing	a	benefits-oriented	costs	
 model for technology-enhanced learning ($217,000) (CQUniversity as partner 
 institution under Ms Leone Hinton and Mr Shaun Sinclair.)

Ongoing ALTC-funded projects in which CQUniversity is a partner 
institution:
•	 Beyond	numbers:	Valuing	quality	teaching	in	business	education	($219,812)
 (Ms Beth Tennent)
•	 Enabling	and	developing	leadership	in	multi-campus	universities	through	the	
 development of communities of practice ($218,914) (Dr Trevor Davison)
•	 Building	leadership	capacity	for	development	and	sharing	of	mathematics	
 learning resources across disciplines and universities ($222,000) 
 (Mr Antony Dekkers)
•	 Curriculum	Specification	and	Support	Systems	for	Engineering	Education	that	
 Address Revised Qualification Standards ($219,000) 
 (Professor Elizabeth Taylor and Associate Professor David Jorgensen).

Learning & 
Teaching
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PEI funding also enabled CQUniversity to host five expert visitors in 2009, all 
of whom presented seminars or provided advice to smaller groups. The seminars 
were video-streamed and published on the University’s Learning and Teaching 
website to enable access for those unable to attend the seminars. These visiting 
scholars included:
•	 Professor	Stuart	Campbell,	University	of	Western	Sydney,	launched	the	Head	
 of Program Network (HoPNet) in February
•	 Professor	Glynis	Cousin,	University	of	Wolverhampton	in	the	United	Kingdom,	
 delivered a presentation on Internationalisation of the Curriculum and 
 Threshold Concepts in May
•	 Professor	Geoff	Crisp,	University	of	Adelaide,	presented	on	External	Peer	
 Review of Teaching and writing ALTC grants in August 
•	 Mr	David	Gurteen,	from	the	United	Kingdom,	presented	from	Sydney	AIC	on	
 the Gurteen Knowledge Cafe in October, and
•	 Associate	Professor	Simon	Barrie	(University	of	Sydney)	presented	on	Fostering	
 Graduate Attributes through Curriculum Renewal in November.

Thirteen potential fellowship applicants have been identified through a series 
meetings held between March and October to discuss the ALTC Fellowship 
Scheme and to share ideas for applications. Professor Ron Oliver from Edith 
Cowan University, a holder of an ALTC Fellowship and an assessor of Fellowship 
applications, facilitated one of these meetings. Four staff, including two potential 
Fellows, attended the 2009 Fellowship guidelines workshop in Brisbane. Overall, 
staff awareness of the Fellowship scheme has increased and a group of staff who 
are interested in developing ideas for Fellowship proposals has been established 
with the aim of submitting at least one application by 2010.

Learning and Teaching Management and Compliance
CQUniversity’s strategic and operational goals are achieved through the Learning 
and Teaching Management Plan, which is revised annually to align with the 
University’s strategic direction. The University’s Academic Board and its sub-
committee, the Education Committee of Academic Board (ECAB), oversights the 
plan’s implementation and governs the quality and implementation of academic 
programs and policies as part of a system of continuous improvement. Executive 
responsibility for the quality and implementation of learning and teaching is 
shared between the Deputy Vice-Chancellor as President of Academic Board, who 
also has oversight of the Faculties, and the Deputy Vice-Chancellor (Research, 
Scholarship and Industry) as ECAB’s Chair and the University’s chief strategist for 
learning and teaching.

The Academic Support Systems Project (ASSP) currently underway was 
initiated to streamline and integrate business processes and systems that impact 
on students, academics and administrative staff in the delivery of learning and 
teaching. When finalised in the next 18 months, this system will significantly 
enhance the University’s academic governance.

As part of its role in contributing to Higher Education Government policy, 
the University responded to a number of Government reviews, including the 
Australian Qualification Framework and the Baird review of the Education Services 
for Overseas Students (ESOS) Act.

Global Guides
The Student Nurse Survival 
Guide originally written by 
CQUniversity nursing academics 
Doctors Lorna Moxham, Kerry 
Reid-Searl and Trudy Dwyer for 
the Australian market, went 
international in 2009 with 
pocket-sized versions prepared 
for distribution in the UK and the 
Netherlands…
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Research &
Innovation

Researchers at the 
Centre for Mucosal 
Immunology at 
CQUniversity conduct 
studies in Central 
Queensland on the 
causes of respiratory 
and middle ear 
infections.

The University’s Research and Innovation Operational Plan 2009, 
focusing research efforts and initiatives into strategic research areas, sets out to:
•	 Position	CQUniversity	to	undertake	quality	research	that	has	a	
 significant impact
•	 Increase	investment	in	research	through	increasing	engagement	with	
 government, industry and other stakeholders
•	 Increase	the	capacity	and	capability	for	research	through	directing	investment	
 into new and rejuvenated resources and infrastructure
•	 Identify	and	build	on	the	research	strengths	and	opportunities	for	each	of	the	
 University’s campuses, and
•	 Ensure	that	research	and	innovation	informs	our	teaching.

Research Performance Trends
CQUniversity has been growing its research performance and in the period 2004 
to 2008, has increased its research income by over 70%. We are pleased to note 
that this young University is growing its research performance and enhancing the 
profile and impact quality of its leading researchers and groups. Research activities 
are primarily funded by industry and grants from public sector agencies. In 
2009, the University had the most success in its history in the ARC and NHMRC 
project rounds, securing success as lead or collaborative institution in six major 
grants. While the University has been less reliant on Australian Competitive 
Grants (ACGs) such as the ARC and NHMRC, with just under 10% derived from 
this source of funding, the recent successes align with the goal of maintaining a 
balanced research portfolio with solid performances in all income categories. The 
recent successes reflect the efforts of the research priority areas to strategically 
develop their research staff to achieve their goals and objectives. CQUniversity’s 
ability to attract research funding from sources other than ACGs is the result of 

Aim: CQUniversity 
will contribute to 
knowledge and 
innovation through 
fundamental and 
applied research in 
selected priority areas.
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the relevance of the research expertise and capability to industry and stakeholder 
sectors. The significant positive growth trend in research income in category 3, 
Industry and other sources, slowed in 2008 in association with the global financial 
crisis and the contraction of expenditure by major industry sectors.

Domestic higher degree by research student numbers have remained constant, 
but weighted load (high cost verses low cost) has decreased, with the overall load 
remaining constant over the five-year period 2004 to 2008 due to increasing 
recruitment of international doctoral students into priority areas in technology 
and science.

In the period 2004 to 2008, the number of research only staff, as a proportion 
of CQUniversity’s academic population increased by 1.6%, with an increase of 
13.9% in the number of research and teaching staff.

CQUniversity research income has continued to increase with the growth 
occurring in the University’s areas of research priority.

Research Priorities and Strengths
CQUniversity has thematically focused its research into three priority areas. These 
priority areas link the significant research activities of the Faculties and several 
research centres and groups, and align well with the teaching disciplines of the 
University. The University’s research priority areas are the research activities that 
contribute to advancing knowledge and innovation in:
•	The	resource	industries,	including	natural,	primary,	transport,	mining	
 and processing
•	Community	health	and	social	viability,	including	population	research,	and
•	Intercultural	education,	including	international	education.

 Table 1. Commonwealth Block Grant Research Income for 2008 (for performance in 2006–7)
 Research income  Amount % of Benchmark % of National National Ranking
 Research Training Scheme $2,467,357 6.51 0.42 33
 institutional Grants Scheme $1,339,186 6.93 0.43 33
 Research infrastructure Block Grant $270,412 3.21 0.13 34
 Australian Postgraduate Awards $399,745 5.85 0.41 33
 Regional Protection Scheme $80,884 na 2.52 6
 Total Commonwealth Block Grant $4,557,584

 Table 2. Research Income and performance benchmarks for 2008 period
 Research Performance  Number % of Benchmark % of National National Ranking
 National Competitive Grants $1,240,996 2.66 0.11 33
 Other Public Sector Grants $2,194,978 3.79 0.29 34
 industry and Other Research income $2,283,941 6.01 0.30 33
 Cooperative Research Centres $1,348,506 9.44 1.09 22
 Weighted Research Publications 319.45 25.15 0.64 33
 Total HDR Student Load (EFTSL) 175 6.17 0.50 33 
 Total HDR Award Completions (2008) 23 3.98 0.32 35

Source: Central Queensland University 2009 Institution Performance Portfolio 
report to the Department of Education, Employment and Workplace Relations and 
the Department of Innovation, Industry, Science and Research. In Tables 1 and 2, 
2008 data is used to provide benchmarked performance and funding details for a 
full calendar year. This lag in reporting reflects Government reporting and funding 
timelines.

Research &
Innovation
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Faculties
CQUniversity has two Faculties: the Faculty of Arts, Business, Informatics and 
Education and the Faculty of Sciences, Engineering and Health.  Many staff in 
both faculties actively engaged in research, with an increase in the number of 
staff completing Doctor of Philosophy and Doctor of Education programs. This 
investment in the development of our staff ensures the University has suitably 
qualified staff to take the University forward with the ongoing development of the 
research–teaching nexus.

In the Faculty of Arts, Business, Informatics and Education a full audit of programs 
was undertaken during the year to ensure all offerings are relevant to both the 
current and future needs of our local industries and learning communities.  A 
total of 18 programs in the Information Technology disciplines underwent full 
accreditation reviews by the Australian Computer Society (ACS) and have received 
accreditation status for a period of 12 months.  A unique aspect of this review 
was the mapping of the University’s eight graduate attributes based on their 
integration into the various programs.

In 2009 the Faculty of Sciences, Engineering and Health implemented Initiative 
Grants to encourage early career researchers, and a Faculty Infrastructure scheme 
aimed at supporting the infrastructure requirements of groups of researchers. 
From a base of 124 research-active academic staff, (not including ‘research only’ 
staff administered by the University’s research institutes), 67 produced one or 
more research outputs, and 57 produced ‘significant’ research output as measured 
on a metric based on 2008 grants and publications and the 2009 Research Higher 
Degree student load. These metrics will be used as guides to index performance 
in future years and to guide the direction of future research support activities. 
Such support will have two aims in regard to workload support; (i) to increase the 
number of research-active staff and (ii) to support research-productive staff.

Research activities are administered through the following research institutes 
and centres:

Institute for Resource Industries and Sustainability
The recently established Institute for Resource Industries and Sustainability 
(IRIS) at CQUniversity has an ambitious mission to drive the development of 
a knowledge-based economy in Central Queensland. Central Queensland is 
emerging as a fast growing industrial region in Australia, with the total value of 
resource-related projects in excess of $30 billion. While commercial opportunities 
are enormous, there are many challenges confronting resource-based industries 
and related communities as the economy is moving toward a ‘zero carbon’ future. 
Adoption of new technologies and processes and ongoing learning are imperative 
to ensure environmental sustainability and ongoing competitiveness of Australian 
industries and the Institute is looking to become a trusted industry partner in 
achieving these goals.

Over 50 academic staff, 38 full-time researchers and 100 higher degree students 
contribute to the Institute’s research, aligned with the needs of resource sector 
industries. Facilitating the transformation of the University into the ‘most 
engaged’ educational and research provider, IRIS seeks to enhance the value of its 
services, strengthen existing links and establish new forms of cooperation with 
customers.

The Institute commenced its operations as a federation of five research centres 
and emerging research groups in 2009. The highlights for the Institute include: 
•	 Development	of	the	Strategic	and	Operational	Plan	for	2009	to	2012
•	 Launching	the	Institute	website
•	 Submitting	six	project	applications	to	the	Queensland	Smart	Future	Fund,	and
•	 The	first	Annual	Conference	of	IRIS	postgraduate	students	with	the	focus	on		 	
 impact and value of IRIS research to the Australian economy, environment and 
 resource industries.
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The core research performance of the Institute is concentrated in the following 
areas through its member centres and research groups:
•	 Environmental	management	with	programs	in	freshwater,	marine	and	
 terrestrial ecology, ecotoxicology, environmental economics, and sustainable 
 regional development
•	 Railway	engineering	as	the	lead	research	institution	for	the	CRC	Rail	
 Innovation. Programs include heavy vehicle fatigue testing, and simulation 
 technologies and innovations for efficient rail transportation
•	 Process	engineering,	materials	sciences,	industrial	maintenance	and	reliability,	
 and membership of the CAST CRC
•	 Plant	and	water	sciences	for	the	primary	industries	with	programs	in	food	
 quality, irrigation systems, nutrient cycling and plant development
•	 Energy,	including	power	grids
•	 Integrated	network	systems,	simulation	technologies,	and	intelligent	and	
 complex systems
•	 Business	research	in	associated	fields	of	human	resource	management,	
 accounting, finance, economics and marketing.

This Institute is supported by research undertaken by the following Centres 
and Groups:

CENTRE FOR ENVIRONMENTAL MANAGEMENT
The Centre for Environmental Management (CEM), led by Professor John Rolfe, 
aspires to provide knowledge and skills to achieve environmentally sustainable 
development in tropical ecosystems in Australia. Highlights for the Centre in 2009 
included:
•	 Being	a	partner	in	the	national	Environmental	Economics	Research	Hub	
 (funded through the Commonwealth Environmental Research Fund) and 
 a partner in the Minerals Futures and Regions in Transitions project (funded 
 through the CSIRO National Research Flagships program)
•	 More	than	$1.2	million	in	external	research	income	in	2009
•	 Twenty-two	refereed	research	publications
•	 Professor	John	Rolfe	and	Associate	Professor	Larelle	Fabbro	were	invited	
 speakers at international forums, while Mr Ralph Alquezar and Dr Scott 
 Wilson participated in international research collaborations in China and Italy 
 respectively.

Other highlights of the Centre have included the strong performance of research 
students, with two PhD graduations and four students submitting theses. Three 
research students have published their research results in international journals: 
Ms Prabha Prayaga in Marine Policy, Ms Sally Everson in Marine and Freshwater 
Research, and Ms Juliana McCosker in The Rangeland Journal.

CENTRE FOR RAILWAY ENGINEERING
The Centre for Railway Engineering (CRE), led by Associate Professor Colin 
Cole, works to develop state-of-the-art technologies necessary for improving the 
economy, efficiency and safety of railway operations and infrastructure through 
research, education and innovation. The Centre’s heavy engineering laboratory 
infrastructure allows for the conduction of loading frame and dynamic testing 
and the collection of large-scale data from instrumented locomotives and rolling 
stock. The Centre works closely with the Cooperative Research Centre for Rail 
Innovation. 2009 highlights include:
•	 Signing	a	collaborative	agreement	for	the	development	of	the	world-first	train	
 dynamics monitoring system with Queensland Rail, Faiveley Transport and Rail 
 Innovation Australia Pty Ltd
•	 Completing	the	development	of	a	new	ECP	brake	product	in	cooperation	with	
 Australian and international partners, with the product expected to be in the   
 market in 2010
•	 Completing	the	development	of	intelligent	train	monitor	and	progressing	
 to tests
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Tequila rocket bio-fuel
Trials got underway in Central 
Queensland in 2009 by 
CQUniversity to see if sugar-
rich Agave tequilana,  the plant 
used to make Tequila, can be 
used commercially (like sugar 
cane and corn) for ethanol 
production. The plant thrives 
in harsh, low-water conditions 
according to researcher 
Associate Professor Nanjappa 
Ashwath and could contribute 
to more sustainable farming 
practices throughout the state 
and elsewhere.
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•	 Associate	Professor	Cole	was	an	invited	speaker	at	the	conference	held	by	the	
 Railway Academy of China and at the international symposium of rail training 
 organisations held in Far East in Russia.

CENTRE FOR PLANT AND WATER SCIENCES
The Centre for Plant and Water Sciences (CPWS) was established in 2007 to bring 
together relevant areas of research interests in plants and water. Led by Professor 
David Midmore, the CPWS draws upon expertise of staff, which ranges from 
molecular biology; cell, plant and crop physiology; plant pathology; entomology; 
ecology; and land rehabilitation. The Centre has had a number of highlights in 2009:
•	 New	academic	appointments	to	increase	the	research	capacity	of	the	Centre
•	 Opening	of	new	research	facilities	that	underpin	the	depth	and	breadth	of	
 research activities, and the sustainable funding of current research strengths and 
 new opportunities.
These were in addition to the usual record of publications in prestigious journals, 
invitations to speak at international conferences and work in other countries, and 
attraction of a healthy number of new postgraduate students, overseas visitors and 
successful vacation scholarship holders.

On a more humanitarian note, Dr Surya Bhattarai returned to Nepal for a period 
to assist with an eye clinic, promoting the virtues of growing vegetables as a 
source of vitamin A in the fight against eye disease.

PROCESS ENGINEERING AND LIGHT METALS
The Process Engineering and Light Metals Centre (PELM) was established for 
the purpose of contributing to the industrial community through excellence in 
collaborative research and development. Led by Professor Richard Clegg, the 
research programs are developed in consultation with companies, with a view 
to improving their operations in tangible ways. Positioned at Gladstone, it also 
provides opportunities for postgraduate research students to train with world-
class researchers in a supportive environment. The Centre has had a number 
of highlights in 2009, including an increase in postgraduate student numbers 
and hosting an event sponsored by Berg Engineering with guest speaker Dr 
David Jones from the University of Cambridge. Professor Clegg was appointed 
Editor-in-Chief of the Elsevier journal, Engineering Failure Analysis and Associate 
Professor Gopi Chattopadhyay was appointed Sub-Editor of the Springer journal, 
International Journal of Systems Assurance Engineering and Management.

CENTRE FOR INTELLIGENT AND NETWORKED SYSTEMS
The Centre for Intelligent and Networked Systems (CINS), led by Professor 
Qing-Long Han, utilises an integrated multidisciplinary approach to explore 
applied research problems and issues in industry, commerce and government. 
It focuses on problems and issues such as process control, automation, decision 
support, knowledge management, data mining, and optimisation and their 
application to the resources sector. Highlights for the Centre in 2009 were:
•	 Professor	Han	received	an	ARC	Discovery	grant	in	2009	in	the	area	of	
 network control
•	 Dr	Yang	Xiang	was	the	recipient	of	both	ARC	Discovery	and	ARC	Linkage	
 grants in 2009, in partnership with Professor Wanlei Zhou from Deakin 
	 University.	Dr	Xiang’s	area	of	expertise	is	network	security
•	 Funding	was	secured	for	a	full-time	position	from	Horticulture	Australia	
 Limited, awarded to the Centre for Plant and Water Science
•	 A	regular	seminar	series	was	initiated	and	has	had	an	active	visiting	academic	
 program, with five academics visiting the Centre for periods of 3 to 6 months. 

The Centre has published 41 journal articles, of which 26 were top-tier ranked 
journals, and had six research higher degree completions in 2009.

POWER ENGINEERING RESEARCH GROUP
This group, led by Dr Amanullah Maung Than Oo, is looking at the future 
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of electricity generation, transmission and distribution in its many forms. Its 
research currently includes areas such as Smart Grid, renewable energy systems, 
power quality, and electrical asset management, as well as traditional generation, 
transmission and distribution systems. Highlights for the group in 2009 included 
establishing membership in the International Smart Grid Research Cooperation 
Group, the Research Working Group with the CSIRO Energy Transformed 
Flagship, and Smart Grid Australia.

BUSINESS RESEARCH GROUP
Led by Dr Rakesh Gupta, this Group’s specific areas of research are driven by 
industrial needs in securing access to adequate human and other resources, 
suppliers and new markets to remain competitive. Research areas include regional 
labour markets, workforce development and human resource management, 
regional business development, valuations (including land and property), and 
assessment of the impacts of the Emission Trading Scheme.

Participation in the Cooperative Research Centres Program (CRC)
The Cooperative Research Centre (CRC) Program was established by the 
Australian Government to strengthen links between industry, research 
organisations, educational institutions and government agencies. During 
2009, CQUniversity was a research partner in two CRCs, described below. 
CQUniversity was also an affiliate of the Cotton Catchment Communities 
Research CRC.

CRC FOR RAILWAY INNOVATION
A new CRC for Rail Innovation commenced activity in 2007, replacing the 
previous CRC for Railway Engineering and Technologies, hosted by CQUniversity. 
While CQUniversity remains the lead institution, however, the new company 
structure has its own independent headquarters in Brisbane. The previous Rail 
CRC had reached the end of its six-year funding period, having delivered over 
40 projects. The CRC program will contribute $21 million, with a further cash 
and in-kind contribution of approximately $80 million from the new CRC for 
Rail Innovation core participants. Following the conclusion of the original Rail 
CRC, a company called Rail Innovation Australia Pty Ltd was created to hold the 
intellectual property developed and to seek to commercialise key technologies. 
Rail Innovation Australia Pty Ltd will be based at CQUniversity Rockhampton.

CAST CRC
The CAST Cooperative Research Centre commenced in July 2005. The Centre 
continues and extends research-related activities on light metals previously 
carried out by the CRC for CAST Metals Manufacturing, from 1999 to 2005, and 
the CRC for Alloy and Solidification Technology, which operated between 1993 
and 1999. CAST is recognised as a strategic asset to the light metals industry in 
Australia through partnerships developed between complementary groups within 
Australia’s research, industry, education and government sectors. The structure 
and management of CAST underpins the Centre’s success in taking innovative 
research from the realm of abstract ideas to providing solutions to problems facing 
the Australian light metals industry.

Institute for Health and Social Science Research
Following direction from the University in mid 2008 to concentrate research 
expertise through the formation of Institutes, a proposal to amalgamate the 
Healthy Communities Research Flagship and the Centre for Social Science 
Research (CSSR) was accepted in January 2009. The Institute for Health and 
Social Science Research (IHSSR), as the new body became known, was officially 
recognised in February 2009. The Coordinator of Healthy Communities, 
Professor Stewart Lockie, became the Institute’s first Director while the 
executive of HC combined with the CSSR Management Committee to form 
the inaugural IHSSR Management Committee. Professor Lockie accepted a new 
post at the Australian National University in Canberra, leaving the IHSSR and 

Research &
Innovation

44



CQUniversity in June 2009. Brenda Happell, Professor of Contemporary Nursing 
at CQUniversity, was subsequently appointed as the new Director in late July. 
Bundaberg based academic Dr Matt Rockloff was appointed as the Institute’s 
Deputy Director in October.

The IHSSR provides a focus for multidisciplinary research that addresses the real 
needs of the communities in which it operates, and informs the undergraduate 
and postgraduate curriculum of CQUniversity Australia. The primary focus of 
this research is on informing, monitoring and evaluating programs, interventions 
and behavioural changes that promote healthy, safe and viable communities. The 
IHSSR has two broad roles in supporting the University’s mission and strategic 
plan—to serve as a membership-based organisation that services and supports the 
research endeavours of its members and to work proactively to drive the research 
agenda and profile of CQUniversity by identifying and pursuing a limited range of 
strategic priorities. As a membership-based service organisation, the Institute will:
•	 Administer	research	grants	and	consultancies
•	 Mentor	early	career	researchers
•	 Coordinate	opportunities	for	communication	and	collaboration	among	
 members, staff, affiliated postgraduate students and the wider University 
 community
•	 Provide	access	to	research	infrastructure	consistent	with	the	mission	and	
 resources of the Institute
•	 Provide	professional	development	opportunities	for	members,	staff	and	
 postgraduate associates, and
•	 Support	smaller	research	groups,	including	those	that	may	apply	for	designation	
 as recognised University research centres.

The IHSSR’s strategic focus will be to:
•	 Implement	the	IHSSR	Strategic	Plan	2009–2012,	including:
•	 Identify	of	priority	research	programs	based	on	capacity,	need	and	opportunity
•	 Conduct	team	building	around	identified	research	priorities
•	 Strategic	staff	appointments	to	build	capacity	around	identified	research	
 priorities, and
•	 Develop	and	implement	a	comprehensive	communication	plan.
•	 Fund	research	in	priority	areas,	subject	to	resources,	and	
•	 Financially	support	postgraduate	research	in	priority	areas,	subject	to	resources.

The IHSSR provides a focus for research in the following areas:
•	 Mental	health	and	wellbeing
•	 Population	and	community	health
•	 Families	and	community,	and
•	 Preventive	health.

Research in these areas is undertaken by the following Centres and Groups: 

POPULATION RESEARCH LABORATORY
A key facility for research is the Institute’s Population Research Laboratory (PRL). 
Managed by Miss Christine Hanley, the PRL conducts high quality social surveys 
using advanced social research methods including computer-assisted telephone 
interviewing (CATI) and web-based surveys. The PRL has a diversified portfolio 
of research projects that it has undertaken for university and non-university based 
researchers to enable decision making in both the public and private sectors. The 
capacity for quantitative data collection housed within the PRL complements the 
qualitative research and policy analysis capacity of Institute members.

CENTRE FOR MENTAL HEALTH AND WELLBEING
Professor Brenda Happell is the Director of this Centre. Research efforts focus on 
the evaluation of clinical and behavioural health issues; understanding relationships 
between clinical, social, and mental health issues to promote positive change; 
understanding the psycho-social, cultural and geographical contexts of health and 

People chew over the facts
Many people can avoid serious 
illness, including diabetes, 
cancer and cardio-vascular 
disease, if they look after their 
oral health. This, according 
to CQUniversity research, can 
start with chewing gum and 
becoming aware how their 
teeth and gums can affect their 
overall health. The current gap 
in people’s awareness of this 
link is at the core of psychologist 
Dr Markus Themessl-Huber’s 
investigation. He seeks to 
improve understanding that 
a problem in one part of their 
body – in this case the mouth- 
can manifest itself somewhere 
else. He’s leading the world in 
synthesising studies and data 
relating to the issue. 
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Fighting upper respiratory 
infection
Dr John McGrath and other 
CQUniversity researchers are 
conducting laboratory work to 
understand upper respiratory 
tract infections, including those 
in the middle ear. Developing 
new knowledge about how 
bacteria interact with human 
cells to promote infection and 
how infection is influenced 
by the presence of more than 
one bacterium, the work has 
potential worldwide benefit. 
CQUniversity is also evaluating 
related vaccines on behalf 
of global pharmaceutical 
companies.

health-related behaviours; and improving understanding of the implications of 
clinical and mental health services in relation to mental and psycho-social health 
needs.

CENTRE FOR PHYSICAL ACTIVITY STUDY
Led by Professor Kerry Mummery, this Centre’s focus is on the development 
of evidence-based strategies to promote health and prevent disease through 
the adoption of healthier lifestyles; development of better social, medical and 
population health strategies to improve physical and psychological capacities of 
people at risk; and understanding the social and behavioural determinants of food 
choice, social, economic and environmental risk factors.

CENTRE FOR LONGITUDINAL AND PREVENTIVE HEALTH RESEARCH
This Centre is led by Professor Kevin Ronan and aims to synthesise and provide 
mechanisms for research collaboration and communication across the research 
foci of the IHSSR to ensure optimal outcomes for CQUniversity, research 
partners, and stakeholder communities. It further aims to provide an evidence-
based platform for health intervention research in Central Queensland, through 
the development of longitudinal prospective studies that monitor health needs and 
outcomes. Key research topics include longitudinal assessment of preventive and 
clinical interventions; development of a multidisciplinary prospective study that 
will draw on, and contribute to, all of the research programs; and examination 
and evaluation of effectiveness of staff and community engagement strategies 
initiated by the IHSSR. 

QUEENSLAND CENTRE FOR DOMESTIC FND FAMILY VIOLENCE 
RESEARCH
Under the direction of Heather Nancarrow, this Centre contributes to the 
prevention of domestic and family violence by informing, promoting and 
supporting the actions of individuals, communities, services and governments 
through state-wide leadership in research, education and evaluation.

INTERNATIONAL PROGRAM OF PSYCHO-SOCIAL HEALTH RESEARCH
The primary focus of this international program in research, led by National 
Health and Medical Research Council (NHMRC) research fellow Dr Pam 
McGrath, is to examine and document the human experience of serious illness 
(both physical and mental). IPP-SHR is a broad program addressing a wide range 
of topic areas, including haematology/oncology; mental health; palliative care; 
acute medicine; bioethics; rural and remote health; Indigenous health; spirituality; 
paediatrics; birth studies; and service delivery evaluation.

CENTRE FOR MUCOSAL IMMUNOLOGY
This group, led by Professor Jennelle Kyd, investigates the causes of respiratory 
and middle ear infections to better understand bacterial interactions to identify 
mechanisms for disease prevention. The research is funded by National Health and 
Medical Research Council (NHMRC) grants and international medical research 
industries. 

IHSSR Research Funding
IHSSR staff helped to attract several significant research grants in 2009, including:
•	 NHRMC funding to the value of $896,000 over 4 years for the project WALK   
 2.0: Investigating the internal and external validity of Web 2.0 applications in 
 promoting physical activity. Administered by CQUniversity and featuring the 
 IHSSR’s Professor Kerry Mummery, Dr Corneel Vandelanotte, Dr Mitch    
 Duncan, and Dr Cristina Caperchione in a team that also includes academics   
 from the University of Western Sydney
•	 ARC Discovery Project titled CATCH: Children, Active Travel, Connectedness 
 and Health. $479,000 over 4 years. Administered by Curtin University of 
 Technology. Featuring the IHSSR’s Professor Mummery and Dr Duncan as part 
 of the project team
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•	 ARC Linkage Project titled Independent mobility, active travel and children’s 
 health. $235,000 over 4 years. Administered by Griffith University. Featuring the 
 IHSSR’s Professor Mummery and Dr Duncan as part of the project team
•	 Merit Grant funding to the value of $29,950. Awarded to Dr Corneel 
 Vandelanotte to investigate Development and usability testing of a brief video-tailored 
 physical activity intervention for delivery via the internet and mobile phones
•	 Queensland Nursing Council funding of $29,021. Institute Director, 
 Professor Happell and a team, including Professor Mummery, Dr Kerry Reid-
 Searl, Dr Trudy Dwyer, Mr Matthew Johnson (Rockhampton District Hospital), 
 Dr Karena Burke and Dr Cristina Caperchione, received funding for the 
 Promotion of physical and psychosocial wellbeing of nurses in a regional Queensland 
 hospital project
•	 RAAS Grant Professor Happell secured a CQUniversity Australia Research 
 Advancement Award Scheme (RAAS) grant to employ a postdoctoral research 
 fellow who will become part of a team to address physical health issues for 
 people experiencing a mental illness through the use of evidence-based 
 interventions, primarily focused on the Central Queensland area.

IHSSR Community Engagement and Building Research Culture
Thirteen on-campus seminars were held in 2009, with a total of 181 people 
attending the presentations, made up of 158 CQUniversity staff and 23 people 
from the public and organisations other than CQUniversity, including Queensland 
Health, Rockhampton Regional Council, and Rockhampton Centre for 
Sustainability. On-campus events were recorded and video streamed following 
each seminar, with the links circulated across the CQUniversity email list network 
and to organisations represented on the Institute’s external mailing list.

Research Unplugged
The concept of Research Unplugged is to deliver current and topical research in 
an informal environment to help break down barriers between the academy and 
the general public. A new venue was trialled, with sessions held at Rockhampton’s 
historic Criterion Hotel. Five Unplugged events were held during 2009 (the 
last, on 10 December). Whilst members of the University community were 
among the total of over 125 attendees, almost 45% of those present were 
representatives from the general public or organisations other than CQUniversity 
(including Anglicare, Beiersdorf, Queensland Health, Department of Child Safety, 
Department of Primary Industries and Fisheries, PCYC, Wahroonga Counselling 
Service, and teachers and guidance officers from various local schools). Plans to 
expand the Unplugged concept to other campuses in 2010 are underway.

Stress-Less Day: Mental Health Week
IHSSR staff represented the University at Stress-Less Day at the Riverside Park 
in Rockhampton as part of Mental Health Awareness Week activities. Staff 
distributed a variety of promotional materials as well as important information 
regarding research being undertaken, both at the University in general and at 
the Institute in particular. The University co-sponsored the event, which was 
supported by many other organisations including Capricornia Division of General 
Practice, Queensland Health, CentaCare, Wahroonga Counselling Service, 
Rockhampton Regional Council, Girls Time Out, Red Cross, and ATODS 
(Alcohol, Tobacco and Other Drugs Services).

Other events hosted by IHSSR in 2009
•	 Food	additive	expert	Ms	Sue	Dengate	attracted	more	than	170	attendees,	
 mostly members of the public, to a Saturday afternoon presentation in March
•	 In	June	a	RUDAS	(Rowland	Universal	Dementia	Assessment	Scale)	workshop		
 attracted over 60 health professionals from around the Central Queensland 
 region. Co-hosted with the CQ branch of Alzheimer’s Australia and facilitated 
 by CQUniversity’s Dr Jo Storey, the workshop was recorded and links sent to 
 various health organisations in the region
•	 23	November:	Distinguished	visitor	Dr	Katrien	De	Cocker	fromGhent	
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 University, Belgium, spoke about the results of the implementation of a 10,000 
 STEPS program into workplaces and the community in Ghent. She was the 
 guest of Dr Corneel Vandelanotte, postdoctoral research fellow with the IHSSR
•	 8	December:	A	group	of	four	presenters,	each	of	whom	received	support	
 through the Conference Speakers Assistance Program, spoke on topics delivered 
 at conferences in Cape Town and Brisbane.

IHSSR Staff Achievements
Director of the IHSSR, Professor Brenda Happell, served as a World Health 
Organisation consultant to Bahrain, providing advice on the development of 
community mental health services.

IHSSR staff were successful in publishing in a variety of media throughout 2009, 
including:
•	 Professor	Peter	Reaburn	launched	his	new	book	The Masters Athlete. Attracting 
 positive reviews, it is the first book of its kind to bring the science of sport and 
 exercise to older athletes
•	 Dr	Markus	Themessl-Huber,	co-editor	with	Professor	Julie	Taylor	from	the	
 University of Dundee, published a book, Safeguarding Children in Primary Health 
 Care with Jessica Kingsley Publishers Inc. in the United Kingdom
•	 Senior	postgraduate	research	fellow,	Dr	Karena	Burke,	had	her	first	co-authored	
 book published. Titled Traumatic Stress in Police Officers: A career-length Assessment 
 from Recruitment to Retirement, the book was published by Charles C. Thomas 
 in the United States
•	 Professor	Kevin	Ronan	has	a	book	currently	in	press	with	JK	Publishing	in	
 London. This book focuses on an intervention for maltreated and traumatised 
 children and adolescents
•	 Postgraduate	research	fellow,	Dr	Corneel	Vandelanotte,	published	‘Associations
 of Leisure-Time Internet and Computer Use with Overweight and Obesity, 
 Physical  Activity and Sedentary Behaviours: Cross-Sectional Study’ in the 
 Journal of Medical Internet Research
•	 Institute	Director,	Professor	Happell,	was	reappointed	as	Editor-in-Chief	of	the	
 International Journal of Mental Health Nursing for the next five years
•	 Professor	Jennelle	Kyd	was	re-appointed,	with	an	extended	role	as	Editor,	to	the	
 International journal Vaccine
•	 Professor	Kevin	Ronan	was	Guest	Editor	of	a	special	issue	of	Australian 
 Psychologist (the premier national psychology journal) that focused on child 
 maltreatment
•	 Professor	Kyd	was	a	keynote	speaker	at	international	conferences	held	in	Korea	
 and Singapore in vaccine development and otitis media.

IHSSR Projects
The IHSSR supports a number of important projects, apart from those projects 
associated with grant announcements. Some were new in 2009 while others are of 
longer standing. These include:
•	 A	Randomised	Controlled	Trial	(RCT)	led	by	Professor	Kevin	Ronan,	
 commenced in October. This trial was funded directly by Department of 
 Communities and also based on a local partnership that includes additional 
 in-kind support. Its focus is on a home-based intervention model targeted at 
 conduct disorder in youth. The project is funded initially for 12 months with 
 plans currently underway for an ARC Linkage application for years two to four 
 of the planned four-year study in Round 1 next year
•	 Australian	Health	and	Social	Science	Study	Panel.	This	study	examines	the	
 unique issues affecting Australians now, and into the future, through targeted 
 and regular research. 
•	 Factors	Influencing	Food	Choices	Study	project.	This	study	aims	to	examine	the	
 choices people make about the food they buy and eat
•	 The	electronic	Outpatient	Cardio	Rehabilitation	(eOCR)	project	which	aims	
 to provide a method for overcoming the traditional barriers of distance and   
 time, in terms of providing outpatient education and monitoring 

Research &
Innovation

48



Amphibian abnormalities arise 
CQUniversity Research Fellow 
Dr Scott Wilson gained plenty of 
Australia-wide media attention 
in 2009 for his research which 
shows a relatively high rate of 
toad abnormalities (10%) in the 
Gladstone region. Toads are an 
early indicator of environmental 
issues and further research will 
strengthen his data and narrow 
the list of possible environmental 
triggers for the abnormalities.

 through the use of the internet, and
•	 The	continuing	work	of	10,000	STEPS.

Education Research
The University’s education research endeavours are represented in two separate 
centres, created in 2009.

INTERNATIONAL EDUCATION RESEARCH CENTRE
Led by Professor Paul Rodan, the Centre appointed its first research fellow 
in 2009 and has clarified its research agenda to focus on international student 
welfare, teaching and learning issues and public policy. During the year, 
the Centre established a reputation for authoritative public comment on 
developments in the international education arena.

The Centre’s work is a new research priority, which brings together researchers 
focused on developing new research programs in the following areas:
•	 International	education	research	on	policy,	graduate	attributes,	language	
 and culture
•	 Pedagogy,	curriculum	and	delivery	modes,	and
•	 Education	policy	and	practice.

LEARNING AND TEACHING EDUCATION RESEARCH CENTRE (LTERC)
Led by Associate Professor Bobby Harreveld, the Centre is concerned with 
identifying the underpinning research required to drive teaching and learning at 
CQUniversity. The Centre aims for an education research agenda via a scholarly 
orientation to learning and teaching that is interdisciplinary, international, cross-
sectoral, inter-systemic and culturally diverse. Highlights from LTERC’s inception 
in July to December 2009 include:
•	 Establishment	of	a	governance	framework	for	Centre	operations	that	includes	
 Management Committee representation from all Learning and Teaching related 
 organisational units at CQUniversity
•	 Formation	of	eight	special	interest	groups	(SIGs),	with	48	staff	aligned	already	
 to related research concentrations: Blended and Online Learning; Cultural 
 Studies and Education; Future Engineering Education Directions (FEED); 
 Health and Community Engagement and Education; Indigenous Education; 
 People Technology and Organisations; Education Research Design; and 
 Scholarship of Learning and Teaching
•	 Establishing	research	connections	for	staff	publications,	projects	and	
 postgraduate research higher degree supervision via programs such as the 
 Conference Speakers Assistance for Researchers; Distinguished Visitors/
 Scholars; Research Incentives 
 Scheme (RIS); Enhancing Research Funding:
•	 Publications	from	28	staff	aligned	with	LTERC	via	aCQUire	for	RIS	funding
•	 Fifty-one	Research	Higher	Degree	students,	seventeen	supervisors	aligned	with	
 LTERC for Research Training Scheme funding, and eight distinguished 
 visitors/scholars
•	 RAAS	Early	Career	Fellowship	to	the	Cultural	Studies	and	Education	SIG	
 Convenor, Dr Wendy Davis
•	 Alignments	of	five	externally-funded	research	projects	with	LTERC:	ALTC	
 projects under the direction of FEED’s SIG convenor, Dr Prue Howard and 
 colleagues Dr Llewellyn Mann and Mr Fons Nouwens ($231,000); Associate 
 Professor Donna Brien’s component of an ALTC-funded project (total value 
 $148,577); Associate Professor Bobby Harreveld’s commissioned projects 
 for the Department of Education and Training ($50,000), Catholic Education 
 ($48,014) and an ARC Linkage project ($113,000,000)
•	 Eight	Research	and	Development	Initiatives	being	supported	by	the	Centre
•	 Membership	of	two	Research	Consortia	-	continuing	membership	with	Eidos	
 and membership of a new consortia, DEHub: Innovation in Distance Learning, 
 with the University of New England as lead agency and CQUniversity, Charles   
 Sturt University and the University of Southern Queensland as partner 
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Natural products and 
cardiovascular disease
In 2009 Dr Andrew Fenning 
began investigating the benefits 
of two of nature’s products, Gogi 
Berry extract and the plant-
based sweetener Stevia, on the 
cardiovascular system. With 
funding from a National Heart 
Foundation scholarship program, 
Dr Fenning hopes to understand 
how the products can lower 
blood pressure and improve 
heart and blood vessel function, 
particularly for patients suffering 
from cardiovascular disease. 

 organisations. Outcomes to date include seven staff nominated to participate 
 in a Virtual Worlds working group; a successful bid for a Department of Foreign 
 Affairs and Trade funded academic exchange with Latin American universities in 
 2010; and newsletter articles written featuring work of two CQUniversity staff 
 - Ms Remadevi Dhanasekar from The Faculty of Sciences, Engineering and 
 Health and Ms Julie Fleming from the Curriculum Design and Development   
 Unit.
•	 Education	research	has	been	fostered	via	nine	seminar	presentations	and	one	
 forum undertaken in partnership with two professional associations (AVETRA 
 and VETnetwork Australia).

Quality and Impact of Research Outcomes
The University was successful in both ARC and NHMRC grant rounds. A suite 
of workshops for intending applicants has assisted in improving success rates for 
national competitive grants and this has resulted in more grants ranking higher 
overall. The University registered new patents and applied for patents in Australia 
and overseas protecting intellectual property pertinent to railway engineering, 
erosion control technologies and biodiesel extraction protocols. A number of 
international patent applications outside Australia are being registered, which will 
enable more successful commercialisation in the future.

Higher Degree by Research Students and Scholarships
An external review of the University’s doctoral programs, policies and practices 
was completed and its recommendations were implemented in 2009. While the 
review found that the current PhD program at CQUniversity is well developed 
and documented, a number of recommendations were made to enhance the 
University’s doctoral programs. Consequently, the University appointed a Dean 
(Research and Research Training) and has revised its professional development 
program for staff and candidates. Further changes have included revisions to 
policy and procedure, ensuring candidates and staff have access to efficient, 
relevant support and can implement and translate relevant, contemporary 
policies with ease. Higher degree by research students are supported by several 
scholarship opportunities. The new Strategic Research Scholarships for high 
caliber students studying in the University’s research priority areas are awarded 
on merit and two of those were offered in 2009. Standard scholarship programs 
remained well subscribed, including the International Scholarships for attracting 
and supporting high quality international research students; and the Co-Funded 
Industry Scholarship program. The University also offers Australian Postgraduate 
Research Awards, University Postgraduate Research Awards and several minority 
group scholarships.

Research Culture
The University is building its research culture through a number of activities, 
initiated by the Dean (Research and Research Training), in conjunction with 
the Faculties and the Office of Research, through the Research Higher Degrees 
Committee. The Dean position was established in 2009 to focus on the promotion 
of innovation and excellence in research and the development of an effective 
research culture at CQUniversity. These activities are intended to promote the 
activities and achievements of researchers and students to internal and external 
stakeholders; develop research collaborations and networks; and nurture a 
stimulating intellectual environment. Activities include the Faculty Research 
Workshops; the Healthy Communities Seminar series; the Research Showcases; 
and the Breakfast with the Professor sessions. Research Unplugged enables 
researchers to profile their work to the wider community and encourages greater 
interaction by researchers with those outside their own discipline.

Research Management and Compliance
The University’s research strategy and objectives are met through 
implementation of the Research Management and Operational Plan. As a 
result of recommendations from the external review of doctoral awards at the 

Research &
Innovation
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University, the position of Dean (Research and Research Training) was established 
in mid-2009. The appointee, Associate Professor Lorna Moxham, assumed core 
responsibilities, addressing the promotion of innovation and excellence in research 
and the development of an effective research and research training culture across 
the disciplines. An inaugural early supervisors program was offered for those 
staff whom are new to, or contemplating, supervision. The program was over-
subscribed and will be offered annually in the future. A suite of other professional 
development programs was offered to staff and candidates as part of the research 
training function of the Office of Research. These programs addressed diverse 
topics based on a needs analysis of candidates and staff. Guest speakers delivered 
training in specific software packages and shared insights on topics including 
managing research relationships, effective writing skills, and conflict management.

The sub-committees of Academic Board, the Research Higher Degrees 
Committee (RHDC) and the Research Committee of Academic Board (ReCAB), 
continued their important contributions to the direction and management of 
research management and administration through regular, well-attended meetings. 
The Committee structure for research management at CQUniversity was further 
enhanced by revised membership of ReCAB and RHDC. Processes have been 
further streamlined and dynamic meetings are now better focused on research 
strategy, policy and implementation processes. The committees were proactive in 
contributing to government reviews of research and related topics in 2009 and 
undertook significant internal reviews, as part of their standard business.

The University’s ethics and regulatory compliance was effectively managed by the 
following committees and publications repository:

HUMAN AND ANIMAL ETHICS COMMITTEES
An external review of the Human Research Ethics Committee in 2009 identified 
a small number of improvements which could be implemented to enhance 
efficiency and effectiveness. The review was particularly complimentary of 
the Committee and its work. The Committee welcomed a number of new 
members and farewelled two long-standing community members. The Animal 
Ethics Committee successfully facilitated a review of all animal ethics processes 
and animal facilities across all campuses, executed by the (then) Department 
of Primary Industries and Fisheries. The review confirmed that the University 
remains compliant with legislative requirements for the housing and management 
of animals used in science.

INSTITUTIONAL BIOSAFETY COMMITTEE
The Institutional Biosafety Committee has a website, linked to the Office of 
the Gene Technology Regulator (OGTR), which details its responsibilities, 
membership and activities. The Committee meets every two months.

INSTITUTIONAL REPOSITORY
Staff deposit their research outputs in the University’s Institutional Repository, 
aCQUIRe, developed by the Division of Library and Academic Learning Services 
in conjunction with the Office of Research, and funded by the Australian 
Scheme for Higher Education Repositories (ASHER) through the Department 
of Innovation, Industry, Science and Research. aCQUIRe is a research tool as 
well as a repository. aCQUIRe enhances the University’s research outcomes 
by providing free web access to publications by University staff and students; 
increasing the visibility of publications through open access compliant records that 
can be harvested by major search engines; increasing impact and citation rates of 
research publications; facilitating collaboration between researchers by enabling 
them to easily share data and publications; and preserving intellectual capital for 
the future. aCQUIRe is utilised significantly in the development of evidence-
based portfolios to address the Federal Government’s Excellence in Research for 
Australia (ERA) portfolio requirements. aCQUIRe can be accessed at 
http://acquire.cqu.edu.au.
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Community 
Engagement

Development and Graduate Relations
In 2009 the Office of Development and Graduate Relations consolidated its 
role in achieving the University’s strategic goals. At the end of its second year of 
operation, the Office has gained considerable acceptance for its services, expertise 
and focus internally, and has made steady progress in reputation and relationship 
development with donor partners, alumni and community relations.

Alumni activities established in 2008 were expanded in 2009, through the 
organisation and hosting of reunions for Aquatic Resources, Arts and Capricornia 
College alumni; and success in the Australia China Alumni Awards with MBA 
graduate Mr Da De Shen reaching the finals.

Alumni data continued to be a major focus as a preliminary to optimising the 
capacity for mutually beneficial alumni relations. The University’s CRM became 
available to the Office during the year and considerable time was spent on learning 
the system, as well as planning and organising data to optimise its usefulness for 
relationship development, marketing and communication. The availability of 
“clean”, well maintained data that can be segmented with ease, in combination 
with the capacity of the University’s Million Handshakes communication solution 
presents new, sustainable and efficient opportunities for the University to engage 
with alumni and enhance reputation. The introduction of the “Birthday Card 
Program” where alumni receive a personalised birthday greeting email from 
the University is one example of the type of communication made possible by 
the availability of the new technologies. This program has been very successful 
at reconnecting alumni and particularly in gaining information about the 
difference their CQUniversity education has made. The benefits of this completely 
automated program will continue to grow with the acquisition of more contact 
data so more alumni can be reached and engaged.

AIM: CQUniversity will 
be an active and highly 
respected leader in 
the educational, social, 
cultural and economic 
well-being of our 
communities.

Inter-campus cricket 
features CQUniversity 
students from 
Mumbai to Mackay.
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2009 Sponsorships
Sponsorships  Description  Cost
Allenstown State School P&C  Table at fundraising race day  $500.00
Beef Australia  Beef Week  $7,500.00
Cancer Council Queensland  Education and Support Centre, Rockhampton   $5,000.00
Capricorn Community Development Assoc inc  integrated Communities Workshop  $200.00
Diabetes Australia Fundraising barbeque  $200.00
Eventcorp Pty Ltd  Queensland Weeds Symposium  $5,000.00
PCYC  Business supporter  $500.00
Queensland Resources Expo 2009  Expo, Conference and Hypothetical  $22,000.00
QREX - Energy for the Future Workshop  Printing of student handouts  $129.09
Rockhampton Basketball Association Corporate box for the season  $4581.82
Rockhampton Cycling Club  Kenrick Tucker Velodrome signage $1611.50
Rockhampton Cycling Club  CQuniversity Rockhampton Cup on Wheels  $10,000.00
Rockhampton Regional Development  industry Familiarisation Seminar  $1,073.46
Rockhampton Regional Development  Major Projects Forum August  $1,612.00
Rockhampton Regional Development  Major Projects Forum October  $819.75
Rockhampton Regional Development  Business Excellence Awards  
 - community participation category  $3,000.00
Rotary Club of Yeppoon Capricorn Arts Festival  High school art prize  $500.00
Smith Family  Learning for Life program  $45,000
university Rugby Club  Ground fees  $1,500.00
Voices of Capricorn  Big Sing 2009  $500.00

The 2008 review of procedures and drafting of new policies and procedures 
related to the management and procurement of donor funded prizes and 
scholarships, positioned the University for enhanced donor relations in 2009. 
With the consolidation of activities and the application of relevant expertise, 
donor partners were provided with a consistent, high quality experience 
that focused on regular and open communication and recognition of their 
contributions to the University. A ‘whole of university’ prize and scholarship 
presentation event was held on the Rockhampton campus and a range of new 
print material was developed to support this event and subsequently made 
available to support similar events on our other campuses.

In 2009 new prizes and scholarships were agreed with the Australian Taxation 
Office, The Dalrymple Bay Coal Terminal, John Wiley & Sons Publishers, 
Orica Ltd, Palgrave Macmillan Publishers, Pearson Education Book Publishers, 
Anglicare CQ, the Department of Primary Industries and Fisheries, Fitzroy River 
and Coastal Catchments, Gladstone Regional Council, Queensland Resources 
Council, Royal Society of Queensland and Zonta Mackay. Much preparatory work 
has also been done for the 2010 implementation of the Jenny Simpson Memorial 
Scholarship Campaign.

The University’s bequest program focused on donor stewardship while developing 
and implementing a range of marketing and communication tools to build 
awareness of the possibility and importance of leaving a bequest to the University.

In 2009 the Office sought approval for the establishment of a Workplace 
Giving Program and a voluntary steering committee was formed. Beneficiary 
organisations were decided through a staff vote and a promotional program was 
developed.

The Office has responsibility for the University’s sponsorship activities in the 
Rockhampton Region. Our program is important to positive community relations 
and concentrates on opportunities of mutual benefit where the expertise and 
resources of the University can be integrated and will add value. 

Community 
Engagement
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Friendly home
Solomons-born Delmay Shem 
(pictured), who has came with 
her children from Vanuatu to 
study (through AusAid) a Master 
in Professional Accounting at 
Rockhampton in 2009, agrees 
with a national survey that 
shows Aussies are among the 
friendliest. According to an 
HSBC Bank study, Australia is 
the third most friendly country 
for expatriates, with 91 percent 
of expats in Australia saying they 
have easily made friends with 
locals. Delmay joined a local 
church and has since developed 
a strong network of friends 
who have helped her furnish 
her home, settle in and get 
comfortable. The Winter 
was cold “but I am surviving,” 
she says.

The community relations portfolio extends to management of the Rockhampton 
Campus Community Advisory Committee which meets four times a year. In 2009 
the committee initiated the new Vice-Chancellor’s Inaugural Lecture and inclusion 
of the community in new staff induction sessions. Other items of discussion 
were changes to the Youth Allowance, the University’s school engagement plan, 
incoming student data and the use of campus facilities by community based 
sporting groups.

The new, streamlined Bachelor of Music was launched in its new Rockhampton 
location with a public concert program consisting of a series of ‘Lunchtime on 
Campus’ concerts, fortnightly live regional ABC radio gigs and performances at 
Riverside Jazz, in partnership with ABC Radio Capricornia, culminating in an 
official launch with a public evening concert program.

The University is well represented in both local and statewide committees, 
particularly in the Education sector. Dr Helen Huntly, Head of the School 
Learning and Innovation sits as the Elected Higher Education representative 
on both the Queensland College of  Teachers Internal Review Committee and 
Education Queensland’s Professional Development Pathways Committee. Dr 
Huntly also serves as the University Representative on the Queensland Deans 
of Education Forum Committee and Education Queensland’s Professional 
Development Pathways Committee.

Representation in the Creative and Performing Arts sectors was strong in 2009, 
with Ms Judith Brown serving as member of the Executive of the National 
Council of Tertiary Music Schools (NACTMUS) and of the Queensland Advisory 
Council of the Australian Music Examinations Board (AMEB). Associate Professor 
Donna Brien serves as an Executive Member of the Australian Association of 
Writing Programs and the Year of Creativity Innovator in Residence Initiative of the 
Office of Higher Education, Department of Education, Training and the Arts, 
Queensland Government.
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Domestic
Engagement

The Program and Course Renewal Project, led by Professor 
Angela Delves has been a priority in 2009. The Project aims to:
•	 Rationalise	current	program	and	course	offerings	across	the	University
•	 Renew	programs	and	courses	where	viable,	and
•	 Target	programs	and	course	to	location/specialisation	of	campuses	and	mode	
 of delivery in line with an ‘engagement approach.

The development and renewal of contemporary programs to meet the 
demonstrated demands in our community and the needs of our evolving student 
cohort, has been a major theme of this project. The Bachelor of Arts program 
has been relaunched with an invigorated, more generalist feel to better meet 
the demands of the modern arts student. The music and theatre programs 
were reviewed and updated to reflect the requirements of the performing arts 
community and to better prepare students for a career in this field.

Preliminary development of an online Bachelor of Laws program was commenced 
based on research indicating a demand in this area. This will be a contemporary 
program offered in a distance education format unique in the marketplace and will 
provide access for domestic students in regional areas who may have previously 
lacked the resources to attend such a program on campus. Future key priorities 
will be the implementation of the academic and technical restructures and the 
creation of a platform for the development of Allied Health programs and courses.

Faculty of Sciences, Engineering and Health staff are working with the Deputy 
Vice-Chancellor (Development), Professor Mark Burton; Development Leader 
in Radiation Science and Sonography, Ms Cynthia Cowling; Development Leader 
in Medical and Clinical Science, Associate Professor Debbie Burton, and staff 

AIM: CQUniversity 
will be the preferred 
provider of higher 
education in our 
region.  We will provide 
pathways of knowledge 
and engagement 
and make a vital 
contribution to the 
Central Queensland 
economy through 
revitalising the quality 
and diversity of 
university education in 
the region and through 
distance education.

Blue Care 
has engaged 
CQUniversity to 
develop, implement 
and evaluate a staff 
wellness program.
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throughout its disciplines, to build on opportunities to develop and offer a suite of 
Allied Health Science programs from 2011.

CQUniversity has recognised the need for on-campus Science, Engineering and 
Nursing laboratory facilities in Mackay. A multi-purpose facility to address this 
need is scheduled for completion in 2010.

The Centre for Professional Health Education has developed new Discipline 
Studies programs aimed at the professional development of Registered Nurses 
and Midwives and, with the Queensland Nursing Council (QNC), has developed a 
process for re-registration for Midwives, with offerings to be operational in 2010. 
Currently, 400 domestic and overseas nurses are undertaking training to gain 
registration to practice in Australia, through the Competency Assessment Service 
located in the Centre. Due to changes in the structure of Nursing Councils in 
Australia, CQUniversity’s nine year contract to provide this service for the 
Queensland Nursing Council will terminate in 2010.

Pro Vice-Chancellor and Executive Dean of the Faculty of Arts, Business, 
Informatics and Education, Professor Kevin Tickle, served as a member of 
the Higher Education Forum (HEF) Working Group in the area of widening 
participation. Professor Tickle, together with senior staff from other Queensland 
universities, has been working on the development of a concept paper regarding 
collaborative outreach activities to address the Commonwealth’s 20% low-SES 
participation target. This will involve consideration by members of all five of the 
HEF Working Groups, together with support practitioners in a range of other 
tertiary institutions. Participation in this group will be beneficial to the University 
as it will inform the delivery and availability of future program structure.

GPS monitor physical activity
In 2009 Dr Mitch Duncan 
developed an innovative way 
of surveying levels of physical 
activity in different groups of 
people by using GPS monitors 
to show exactly where people 
go over a given period and 
determine how environments 
influence their activity. In his next 
phase Dr Duncan hopes to use 
a smaller, integrated monitor 
that could not only measure 
the paths people take, but the 
intensity of their activity.
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Peter Saide’s vocal talents and ability to play the tall, handsome leading man has 
established his career, with  roles including ‘The Prince’ in Cinderella (alongside Tony Award-
winner Lea Salonga) and Tony Manero in Saturday Night Fever. In 2009 the CQUniversity Music 
Theatre graduate secured the lead role in the Las Vegas production of Jersey Boys. He is playing 
the role of Bob Gaudio, one of the original Four Seasons who wrote almost all of their big hits. 
Despite most of his experience being with more traditional music theatre, Peter has found himself 
singing 60s and 70s pop.  Peter still credits CQUniversity lecturer Garrick Jones as his major 
influence, alongside top industry mentors who came to Mackay during his studies. 

“I am sharing 
the stage with 
performers of 
an incredible 
calibre and 
it only makes 
me lift my 
game.” 

Peter Saide
CQUniversity Music 
Theatre graduate

Peter 
plays his 
cards 
right.
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International
Engagement

Students from over 
100 countries have 
chosen to study at 
CQUniversity.

CQUniversity is a leader in the provision of higher education to 
international students in Australia. The size of our international student population 
and the scale of our international student business has provided us with the 
opportunity to concentrate on developing and implementing best practices at our 
Campuses to ensure high quality standards of learning and teaching.

CQUniversity has a unique international student business model, where our 
international education company (C Management Services) is wholly owned 
by the University. The Chancellor, Deputy Chancellor and Vice-Chancellor and 
President are all company Board Directors. The Vice-Chancellor and President of 
CQUniversity has overall responsibility for all parts of the University, including 
the operations of the International Campuses. CQUniversity is one university, 
made up for domestic and international student operations. The Chief Executive 
Officer of CMS is a member of the University’s Vice-Chancellor’s Advisory 
Committee and its Academic Board to ensure consistency of academic standards 
across all campuses of the University.

The University has in place a comprehensive Management Agreement to oversight 
the operation of its international student activity and a suite of Service Level 
Agreements which clarify the roles and responsibilities of all staff involved in the 
provision of international education at the Australian International Campuses at 
Brisbane, the Gold Coast, Sydney and Melbourne.

The University has a range of practices in place in relation to dealing with agents 
and ensuring that international students are well prepared for life in Australia. 
For many years, the University has delivered pre-departure briefings in selected 
countries – the most recent tour of India, Nepal and Sri Lanka hosted 1200 

AIM: CQUniversity 
will contribute to 
the personal growth 
of international and 
Australian students. 
We will diversify 
our funding base by 
pursuing opportunities 
in the international 
education market.
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Australia–India Business 
Council
CQUniversity Sydney Campus 
Director Susan Loomes was 
appointed in 2009 to the 
Australia–India Business Council 
as its Chairperson of the 
Education Chapter to address 
issues of student well-being 
including intercultural education 
and safety.

people across six sessions. We invite students, parents, friends and education 
agents to these sessions, scheduled at a time when the student will already have 
received information (written, electronic, and oral information) to set their 
expectations of the Australian culture, the city destination to which they are 
coming, CQUniversity processes and standards, and the assistance we provide in 
relation to travel and arrival. 

On arrival in Australia, the University again addresses student safety and 
appropriate accommodation with our students in an Orientation session. 
Information on Australian laws, appropriate behaviour towards the opposite 
sex, behaviour in nightclubs, and other relevant “living in Australia” topics is also 
provided.

It is a requirement that CQUniversity students’ learning experiences and 
outcomes are consistent across all sites. The processes around flexible delivery, 
design of course materials and course profiles, moderation of assessment items 
and course evaluations are clearly set out in the Service Level Agreements and are 
aimed at ensuring this outcome for the University.

Cross-cultural awareness training programs are conducted for University staff on 
a regular basis. In the future, we are moving to grow our international student 
numbers on the regional campuses as a way of bringing together different 
cultures. We will further internationalise our curriculum and provide greater 
opportunities for integrating an international/intercultural dimension into the 
teaching, research and service functions of the University. We will also provide 
more opportunities for interaction and collaboration between international 
students and domestic students. We have established the International Education 
Research Centre (IERC), which focuses on topics such as student approaches to 
learning; cultural issues; English language proficiency; plagiarism; foundation 
studies; the student learning experience; the regulatory environment; public 
policy issues; ESOS; effectiveness of different training programs; student welfare 
and support.

The University’s partnership with the Melior Business School to provide 
Biomedical Science and Psychology courses to students in Singapore is operational 
and we look forward to continuing growth in this international initiative.

On 12 August, the 4th Agreement of Affiliation was signed by representatives of 
the Jinju National University (JNU) in Korea and CQUniversity. This continues 
the relationship first established in 2003. Through co-operation, both universities 
will work towards developing undergraduate and postgraduate programs to 
maximise the advanced standing of students by review and evaluation of relevant 
academic curricula and quality standards. An initial project will be undertaken to 
broaden the English and global cultural educational experience of JNU students. 
From Term 3 2009 onwards, both universities will investigate a number of 
affiliation programs. Once the agreement is finalised, details will be published on 
the University’s Articulation website at: http://articulation.cqu.edu.au.

Academically, several staff engaged in activities on a global scale. The Director of 
CQUniversity’s Institute for Health and Social Science Research, Professor Brenda 
Happell, was appointed as a consultant to the World Health Organisation to 
undertake a review of community health services in Bahrain.

Following the success of their volunteer nursing placement program in Thailand 
last year, a team, headed by Dr Kerry Reid-Searl, Dr Trudy Dwyer and Mrs 
Anne Eaton, travelled to Nepal in 2009, with a group of nursing and midwifery 
students, to gain experience of working in an environment with limited facilities 
and to further our commitment to diversity and community engagement.
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Getting 
a taste 
of the 
action.

Introducing Ria, she’s just as sweet as her research. Only a few years ago in her home 
country of The Phillipines Ria Reyes was blending mixes for Lipton Ice Tea as a product developer. 
Now as one of CQUniversity’s most promising researchers she has been developing the newly-
approved natural sweetner, stevia. The product has since appeared on supermarket shelves and was 
estimated to be worth $55 - $60 billion in the global sweetener market. As part of Ria’s research, 
she was finding the best growing conditions for sweetness and also developing technology that can 
ensure the sweetness of particular crops in the farmshed before delivery to the market. When not 
working in the glasshouses on campus, she can be found playing the piano or enjoying a round of 
table tennis at Capricornia College.

“I enjoy 
meeting 
students from 
around the 
world at the 
College.”

Ria Reyes, 
International 
Postgraduate 
Research 

Scholarship holder

63



64



People & 
Performance

CQUniversity’s future success will in a substantial way depend upon 
the skills, energy and commitment of our staff. Accordingly, the University must 
attract, develop, reward and retain staff of the highest quality and provide a 
working environment conducive to these staff being able to maximise their capacity
to contribute to the achievement of the University’s mission. The intended outcome 
of effective human resource management within the University is the development 
of a high performance culture that emphasises accountability for results.

Staff of the Division of Human Resources provide advice to managers across the 
University in respect to the interpretation and implementation of the relevant 
enterprise agreements and human resource policies and procedures. These 
agreements, policies and procedures have been constructed to ensure that the 
University abides by applicable industrial legislation and that employee relations 
are managed effectively across the University.

A number of milestones have been achieved by staff in the Division of Human 
Resources during 2009 to address matters raised by the Australian Universities 
Quality Agency (AUQA) and to align with CQUniversity’s strategic priorities.

Human Resources Milestones
Fully integrate the human resource strategy with the organisational 
strategy, via the implementation of the Management Plan – Human 
Resources
The Management Plan – Human Resources 2009–2012 supports the 
CQUniversity Strategic Plan 2009–2012 by identifying and articulating the human 
resource initiatives that give effect to the people and performance elements within 
the strategic plan.

AIM: CQUniversity will 
have an agile, positive 
university culture 
which supports people 
and capability; manages 
performance and values 
our staff, students and 
other stakeholders.

“We have a good 
following here at the 
Central Queensland 
Conservatorium of 
Music; we always 
have good houses at 
our shows.” 
Kim Kirkman, 
Lecturer.
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This Plan identifies priorities and goals that will guide human resource 
management at CQUniversity over the period 2009–2012 to enable the 
University to maximise its human resource capabilities. It articulates the emerging 
human resource challenges facing the University and outlines strategies to address 
these challenges. It also identifies human resource development and planning 
requirements in support of a staffing profile that aligns with the University’s 
strategic direction and its need to be flexible, creative and agile.

This Plan and its identified goals and strategies are supported by annual 
operational plans that outline the activities that will be undertaken each year to 
give effect to the goals of the Plan.

Finalise the University’s organisational restructure and implement a 
workforce planning process in support of enhanced organisational 
capacity
The Division of Human Resources provided substantial support to the University’s 
ongoing organisational restructure. In 2009, the University implemented 
Formal Change Proposals for the Division of Human Resources, the Student 
Administration Division and the Printery Unit within the Division of  Teaching 
and Learning Services. The student administration activities of the University were 
placed into the Student Business Centre, which encompasses student records and 
fees, examinations and timetabling.  The Student Business Centre is one of four 
Centres dealing directly with student administration activities. The others are the 
Course Information Centre, the Student Contact Centre and the Student Support 
Centre.

Extensive progress was also made on the Academic and Resource Services 
Restructures within the Faculty of Sciences, Engineering and Health with 
anticipated implementation in early 2010. The restructure of Commercial 
Operations commenced in December 2009. The completion of the Commercial 
Operations and Faculty of Sciences, Engineering and Health restructures will 
signify the end of the organisational-wide restructure. Individual work areas 
are now reviewing their operations and working with the Division of Human 
Resources to refine structures and optimise their workforce capabilities.

The restructure of HR included amalgamating the duties of Salaries Officers and 
HR Officers to HR Client Services Officers who now offer a holistic HR service 
across the University.

The implementation of  workforce planning is one of the key priorities for 
the Division. In 2009 the HR Reporting Project was established to enhance 
the University’s ability to provide accurate data for the purpose of workforce 
planning, benchmarking and other reporting requirements. Substantial progress 
has been made towards developing a new suite of operational and strategic HR 
reports within the Human Resource Information System (HRIS). With the Project 
nearing completion, work has commenced to develop a university workforce 
planning framework, with full implementation scheduled for 2010.

Continue to implement further functionality of the Human Resource 
Management Information Systems (HRIS) to assist the Division in its 
day-to-day operations
Working closely with the HRIS Project team, further functionalities of the HRM 
System (Alesco) have been introduced to staff by way of an Employee Self Service 
Online (ESSO) interface to Alesco. Government funding of this project has 
allowed staff to utilise ESSO for various HR functions.

E-Recruitment was introduced late in the year at the same time as the Engage 
(Your Place To Be) Recruitment Program. Applicants can now apply for positions 
online and panel members considering the applications can read and process 

People & 
Performance

Professor Mark Burton (BSc; 
Honours [Physiology], UNE; 
PhD) was appointed in 2009 to 
a 2-year appointment as Deputy 
Vice-Chancellor (Development) 
to lead and establish, among 
other things, development of 
new health and medical sciences 
programs. Mark was most 
recently the Director of Dentistry 
(Implementation), and Professor 
of Biomedical Science at Charles 
Sturt University.
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applications online. The introduction of e-Recruitment is creating efficiencies and 
bringing CQUniversity in line with many major external organisations. The HRIS 
Project was complete as at 31 December 2009.

A revision of the University’s Health and Safety Committee structure has 
occurred across all Campuses and environmental issues are now addressed. 
The main aim is to improve communication, deliver outcomes and encourage 
ownership at all levels of the organisation.

The Health, Safety and Environmental Unit has further enhanced the functionally 
of the Occupational Health and Safety Module of the Human Resource 
Management Information System (HRIS) and is now entering all information 
relating to injury incidents, environmental incidents, hazards, hearing test results 
and First Aid Officers certification.

Annual benchmark outcomes against the higher education sector have resulted in 
a slight increase (0.1%) in the Incident Rate and a reduction (2.45%) in the Time 
Lost Rate.

Invest in the development of staff to ensure that they have the 
requisite skills and abilities to support the attainment of the 
University’s strategic objectives
The Professional Development Framework provides the link between professional 
development and the University’s strategic direction and planning framework. 
It recognises that professional development is a cyclic process that starts with 
induction and probation with recruitment of new staff; followed by training 
in skills and knowledge to undertake tasks; along with career enhancement 
strategies such as promotion, progression and secondment as staff move into 
leadership roles. The framework recognises that individual goals and needs will 
vary and that individual staff need to plan their development in association with 
their supervisor. The framework culminates in the annual Performance Review, 
Planning and Development (PRPD) process.

At the end of 2008 and during 2009 the revised PRPD policy and process was 
implemented across the University. The revised policy provides a single process 
for both academic and professional staff and refocused the commitment of all staff 
undertaking a PRPD on at least an annual basis. Based on the results from the 
Work Wellness survey conducted in 2008, regarding a perceived lack of feedback 
on individual performance, a significant training program was introduced in 2009 
to build staff capacity in conducting the performance management process. The 
training program focused on the benefits of performance management and the 
provision of training for staff and supervisors to assist them to gain the requisite 
skills in effective communication, listening, and the giving and receiving of 
effective feedback. The training program was conducted by a skilled presenter 
who was able to deliver via videoconference which enabled staff at all campuses to 
participate. With support from the senior executive the training program included 
a mandated full-day training session for all staff and an additional training session 
for all supervisors. The sessions were conducted at each regional campus and 
participants were provided with extensive resource material for future reference. 
In conjunction with these training sessions, the University’s PRPD process was 
incorporated into the ESSO system, as part of the HRIS project. This provided 
staff and supervisors with the necessary support to track and monitor PRPD 
completions. Throughout 2009, Division of Human Resources staff conducted 
monthly training sessions for professional and academic staff on the PRPD 
process.

During 2009 regular new staff induction sessions were conducted including 
meet and greet opportunities coordinated by Human Resources staff. The staff 
induction sessions provided new employees with an overview of the organisation 
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and included information necessary to be able to function in the workplace at the 
University. These induction sessions complemented the day-to-day induction new 
employees received at the work place.

A number of specific skill development courses for staff were conducted, 
including Microsoft PowerPoint, Access, Excel, Project Management and Word. 
A number of information sessions for staff on Preparing a Resume, Addressing 
Selection Criteria and Interview Skills assisted staff affected by restructure. 
Additionally the conduct of information sessions addressing staff selection for 
panel members was aimed at building capacity to recruit new staff. Specific 
Health and Safety information sessions were conducted in Manual Handling, 
Plant Isolation, Ergonomics and Risk Assessment. Specific information sessions, 
tailored to meet the specific needs of staff were conducted. These sessions 
covered a variety of topics, including Behavioural Interviews; Code of Conduct 
incorporating bullying, sexual harassment and discrimination; and Customer 
Service.

Opportunities provided to staff seeking to move into leadership roles included 
the Emerging Leadership Program, consisting of 11 separate modules. A 
Supervisor Development program was conducted over two days and was followed 
by a two-day Management Development Program. A major effort was put 
into the development of project management skills and included Principles of 
Project Management, Microsoft Project, and at the end of 2009, the inaugural 
Knowledge Café – Project Management. A General Staff Professional Network 
was established during 2009 aimed at bringing together people from different 
organisational units to share mutual needs, to share learning and to encourage and 
motivate each other in their leadership and organisational development.

Develop or update HR policies, enterprise agreement and practices 
to improve human resource and employment relations processes and 
performance outcomes
During 2009 a number of policies and procedures were reviewed and updated 
to ensure that they complement the current needs and strategic direction of 
the organisation. Policy updates approved included the Variable Workings Hours 
Policy; Performance Review, Planning and Development Policy and Rehabilitation Policy. 
A further number of polices have been drafted/amended and will be subject to 
normal consultative and approval processes in early 2010 (including Workplace 
Grievances Policy, Position Management Policy, Broadbanding). Policies will also be 
updated to reflect the outcomes of the current round of enterprise bargaining.

The Division prepared for the introduction of the Fair Work Act 2009 and responded 
to all changes appropriately. Current enterprise bargaining negotiations and 
the resultant draft agreement clauses reflect the requirements of the National 
Employment Standards and the new Modern Awards applicable to the higher 
education sector.

Agreement on a single replacement enterprise agreement is likely in January/
February 2010 after only a few months of negotiations with unions. The draft 
agreement introduces enhanced flexibilities in the areas of hours of work, transfer 
of staff and leave options for staff with pre-school aged children. The proposed 
salary increase is consistent with the University’s capacity to pay and aims to 
ensure that CQUniversity salary rates are competitive with other Australian 
universities.

Develop whole of University strategies in support of improved 
staff morale
The ongoing provision of an Employee Assistance Program continues to be well 
utilised by staff with the majority of sessions being used for non-work related 
matters.

People & 
Performance
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A Work Wellness Survey was conducted towards the end of 2008. The survey’s 
purpose was to gather information on job-related stressors such as job demands 
and (lack of) job resources, perceptions of our own world of work, how complex 
changes have challenged practices and structures and perceptions of leadership. 
Subsequently the institutional report of findings from the Work Wellness Survey 
were reported to staff on 10 March 2009 and an implementation plan was 
developed and presented to the University’s senior management.

The enterprise agreement currently being negotiated includes a number of family-
friendly strategies designed to attract and retain quality staff and improving staff 
morale. Such measures include increased paid maternity provisions and increased 
leave options for staff members caring for pre-school aged children.

Managers and supervisors, in consultation with the Division, are increasingly 
utilising the performance management clauses of the current enterprise 
agreements, and associated policies, to assist staff in reaching their full capacity.

Provide a safe workplace for staff and students and meet all 
Workplace Health and Safety legislative requirements
The University went out to tender to acquire a provider to supply an Emergency 
Management System to meet the current Building Fire Safety Regulations. 
Concept Safety Systems were the successful tender with their Fire Evacuation 
Program (FEP) which is currently being implemented across all campuses. The FEP 
is an interactive program which provides training, assessments, procedures and 
evacuation plans and diagrams. Queensland Fire and Rescue Service will provide 
all necessary training and conduct exercises at all campuses.

A Health, Safety and Environmental Management System (HSEMS) and audit 
tool has been established to provide instruction and guidance for managing heath, 
safety and environmental risks. The HSEMS identifies the minimum standards 
which must be implemented on all University’s campuses, and strives to achieve 
compliance with HSE legislative requirements with a view to attaining best 
practice performance in eliminating, or minimising, exposure to risk.

The University has undertaken a significant Asbestos Removal Program of the 
buildings on the Rockhampton Campus at a cost of $1.8million. This project 
supports the University’s commitment to meet best practice while ensuring 
compliance with legislation.

Online training sessions were developed to cover Health, Safety and 
Environmental Induction for Contractors and Health and Safety induction for all 
new staff.

The University Rehabilitation Program continues to be proactive in managing 
both work and non work related injuries and illness. The financial year ending 
2009 resulted in a 20% reduction in our WorkCover Premium against the 
previous year. It is also noted that the University’s Industry Rate comparison has 
reduced from .0591% to 0.466%, which is equal to the overall industry rate.

Equity and Diversity
The Division of Human Resources provides the staff equity focus. The Division 
continues to ensure that the University is meeting legislative compliance with the 
Anti-Discrimination Act 1991 and the Disability Discrimination Act 1992. The Division 
provides ongoing support and assistance to staff and supervisors in dealing with 
cases of alleged inappropriate behaviour. Where possible, every effort is made to 
resolve issues on a collegial basis at a low level by facilitation and mediation.

The Division provides training to staff and work units targeted to meet the 
unit’s specific needs, on topics such as code of conduct including bullying, sexual 

Professor Richard Clegg, Director 
of the Process Engineering and 
Light Metals (PELM) Centre 
at CQUniversity in Gladstone, 
was appointed the new Editor-
in-Chief of the internationally 
renowned scientific journal 
Engineering Failure Analysis. 
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harassment and discrimination issues. As an Equal Opportunity Employer training 
was provided to staff on how to apply for positions and to selection panels on the 
principles of merit-based selection and behavioural interviews.

The HR Division provides support and assistance to supervisors and to staff who 
may have a permanent or temporary disability to allow them to reach their full 
potential on a case-by-case basis. Grounds and facilities are maintained to reduce 
the number of barriers and /or risks to people with a disability. Staff and students 
are notified in advance of potential hazards. A revised Disability Policy was 
approved during 2009.

All staff are encouraged to undertake EO Online an interactive online learning 
program aimed at providing staff a better understanding of equal opportunity, 
harassment, and discrimination in a university environment. New staff are 
expected to complete EO Online within three months of their appointment.

The University has a number of policies which document its informal and formal 
processes for dealing with inappropriate behaviour as well as support to available 
to both supervisor and staff. 

Initiatives for Women
To assist employees balance work and family responsibilities, CQUniversity 
provides carers leave of up to five days paid leave and access to a further five days 
sick leave. Flexible work initiatives available to staff include flexi-time, job share, 
part-time work, term employment, annualised hours employment and a flexible 
work year scheme (48/52).

CQUniversity is an inclusive work environment that has a number of strategies 
in place to assist all employees in their career. Participation in opportunities such 
as the Emerging Leadership Program, Supervisor Development Program and a 
Management Development Program indicate particular value to female staff.

CQUniversity provides up to 20 weeks paid maternity leave with access to an 
additional 32 weeks unpaid maternity leave. The University provides for transfer 
to safe duties on the advice of a medical practitioner that it is inadvisable for a 
woman to continue in her current position for a stated period because of illness, 
or risks arising out of the pregnancy or hazards connected with the position. 
The affected employee will be transferred to safe duties, or the employee will 
be placed on paid special leave. Paid special leave is in addition to any other leave 
entitlement. Provision is also made for paid partner leave up to one week and an 
additional one week without pay.

CQUniversity has a number of strategies in place to assist employees in 
their careers. We are an inclusive work place with training and development 
opportunities provided to all staff. Development opportunities such as Academe 
provided practical and theoretical guidance for senior and early career academics, 
the Emerging Leadership Program, Supervisor Development Program and 
Management Development Program indicate particular value to female staff. 
Other initiatives include weekly Learning and Teaching Seminars, Communities 
of Practice, the Foundation of University Learning and Teaching program, along 
with a number of skill development programs such as Microsoft product training, 
recruitment and interview skills, code of conduct, performance management, 
budgeting and project management.

Voluntary Early Retirement
No CQUniversity employees received Voluntary Early Retirement in 2009.

Retention, Retrenchments and Separation
In 2009, 27 employees were retrenched. The total monetary value of severance 
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CQUniveristy’s Heather 
Nancarrow – Director of the 
Queensland Centre for Family 
and Domestic Violence Research 
at CQUniversity Mackay, Chair 
of the Queensland Ministerial 
Advisory Council on Domestic 
and Family Violence and Deputy 
Chair of the National Council to 
Reduce Violence Against Women 
and Children – was presented 
with the Suncorp Queenslander 
of the Year Community Spirit 
Award by Queensland Premier 
Anna Bligh for her 27 years of 
service to the community.
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benefits can be viewed in the University’s Financial Statements.  The Permanent 
Retention rate was 72.96% and the Separation Rate was 27.04%

Academic Professional Development 2009
Foundations of University Learning and Teaching (FoULT)
The FoULT program is primarily for new academic staff to ensure they have a 
thorough knowledge of the policies, procedures and practices that are integral  
to learning and teaching at CQUniversity. Two FoULT programs were conducted 
during 2009 – one in February (3.5 days) and one in June (1.5 days). Major 
revision of the content and outcomes of the program is planned for 2010 to 
ensure new academic staff members receive useful and practical training.

Academe
Academe was a program conducted over a six-week period. Senior academics and 
early career academics were the focus of this program. It provided attendees with 
both practical and theoretical guidance on developing their academic careers. 
Early career academics were expected to find great benefit in collaborating 
with their peers, whilst at the same time developing their own career path. The 
program was designed to be conducted annually and was delivered in July/August 
2009 to increase the capability of academic staff.

Topics included:
•	Defining	and	setting	goals
•	Leadership
•	Outreach
•	Idea	Generation
•	Regionalism
•	Teaching
•	Work	wellness

Graduate Certificate in Tertiary Education (GradCertTertEd)
The Graduate Certificate in Tertiary Education is offered to staff who want 
a career as a university or tertiary education teacher. It is an award program 
that provides new or aspiring university or tertiary education teachers with 
the knowledge and skills to teach effectively within the tertiary education 
environment. This program is part of a national Graduate Certificate program 
and is offered in collaboration with five other Australian universities. Two courses 
in this program are conducted by CQUniversity, EDED20484 Tertiary Teaching 
and Learning and EDED20485 Education Technology. EDED20484 is offered 
each term, including term 3; EDED20485 is offered only in term 2. Two further 
courses undertaken in the GCTE are able to undertaken at other universities in 
the consortium of GCTE providers. For more information about the program see 
http://learning.cqu.edu.au.

Outside Studies Program (OSPRO)
There were six applications for OSPRO in 2009 for the 2010 university year. Four 
applications were from the Faculty of Arts, Business, Informatics and Education, 
of which three were approved. Two applications were from the Faculty of 
Sciences, Engineering and Health and both were approved. There will be reports 
from three staff whose applications were approved and took OSPRO in 2009, 
submitted in early 2010.

Learning and Teaching Grants (L&T)
This program is designed to provide a platform for staff to build capacity to apply 
for national learning and teaching grants. Two rounds were conducted in 2009. 
The first round in February/March provided a total of seven proposals submitted 
for evaluation. Three proposals were successful in this round and should be 
finalised with report submitted within the first six months of 2010. The second 
round of grants was processed in July/August and a total of nine proposals were 
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submitted. Seven of these proposed projects were approved, and should be 
finalised with reports submitted in the second half of 2010.

Learning and Teaching Seminar Series
The Learning and Teaching Seminar series provides a forum for academic staff to 
disseminate good practice and research reports in relation to learning and teaching 
activities. These seminars were conducted for one hour each Monday beginning 
on 16 March and concluding on 7 December. Due to additional requests for 
presentation times, some weeks in the series included two presentations (Monday 
and Friday). The topic determined attendance numbers at these events. 

Aboriginal & Torres Strait Islander Employment 
Strategy
In 2009 CQUniversity has continued to promote the Aboriginal and Torres Strait 
Islander (A&TSI) Employment and Career Development Strategy to provide the 
framework to deliver improved employment outcomes for Indigenous people, 
with a target to reach 2.4% employment (34 full-time staff) by December 2012.

The Strategy is actively promoted across CQUniversity’s campuses of Rockhampton, 
Gladstone, Mackay, Noosa, Emerald and Bundaberg. Key achievements under the 
employment strategy in 2009 were:
•	 The	launch	of	the	Indigenous	employment	website	to	promote	the	employment	
 strategy and inform the public on progress made, as well as a number of 
 university funded employment services and training programs available to 
 potential jobseekers
•	 Commencement	of	the	CQUniversity	Indigenous	employment	database	which	
 provides access to job seekers to apply directly to the University into 
 continuing, fixed-term and casual employment options
•	 The	development	of	a	University	employment	traineeship	program	has	
 progressed to the stage where the University will be able to provide 
 employment options that will contribute greatly to its capacity to employ 
 Indigenous people into non traditional employment streams early in 2010
•	 The	University	continued	to	engage	and	support	Indigenous	people	across	the	
 Capricorn region, promoting Naidoc week celebrations, through the hosting 
 of a Naidoc film, and hosting/participating in community forums to engage 
 in dialogue towards initiating change among the community with respect to 
 employment, education and social reforms
•	 The	University	has	lodged	a	joint	funding	application	with	DEEWR	to	
 promote the employment of 14 positions over three years as part of the   
 Indigenous Employment Strategy. The project is designed to up-skill Indigenous 
 employees to a university level as part of each employee’s initial year of 
 employee development.

The University is committed to continue engaging with the local Indigenous 
community and to the sharing of knowledge and skills to further develop 
Indigenous and non Indigenous partnerships across all CQUniversity campuses. 
This will be achieved by providing support, wherever possible, to communities 
through the utilisation and development of ways to share available university skills 
and resources towards providing improved employment outcomes for Indigenous 
people.

Staff Awards
CQUniversity is committed to recognising its outstanding teachers. The 
University promotes and rewards good teaching through the Vice-Chancellor’s 
Awards for Teaching Excellence. The Awards for Teaching Excellence for the 
Faculties, the Australian International Campuses and the Deputy Vice-Chancellors’ 
portfolios give recognition to CQUniversity teachers (individuals and teams) 
renowned for the excellence of their teaching, who have outstanding presentation 
skills and who have made a broad and deep contribution to enhancing the quality 
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of learning and teaching in higher education. Each recipient receives $1,000 for 
professional development. The recipients for 2009 were:

Vice-Chancellor’s Awards
Australian International Campus/Faculty/Pro Vice-Chancellors’ 
Portfolio Awards

Faculty Award – Faculty of Arts, Business, Informatics and Education
Ms Judith Brown, DipEd, BMus, MArtsAdmin(Hons), Adelaide, LMusA, AMusA
School of Creative and Performing Arts

Faculty Award – Faculty of Sciences, Engineering and Health 
Professor Rob Reed, DSc Dundee, PhD Liverpool
School of Medical and Applied Sciences

Deputy Vice-Chancellors’ Portfolio Award
Ms Helen Holden, DipSecTeach Kelvin Grove, GradCertGiftedEd UNSW, MEd CQU
Division of Library and Academic Learning Services

Australian International Campuses
No recipient

All recipients of the Awards for Teaching for the Faculties, the Australian 
International Campuses and the Deputy Vice-Chancellors’ portfolios were eligible 
to be considered for the Vice-Chancellors’ Awards. Each recipient received $5,000 
for professional development.

2009 Vice-Chancellor’s Award for Teacher of the Year
Due to the quality of applications, the Committee recommended that a Teacher of 
the Year Award be conferred to each of the three applicants:
Ms Judith Brown, DipEd, BMus, MArtsAdmin(Hons), Adelaide, LMusA, AMusA
Professor Rob Reed, DSc Dundee, PhD Liverpool
Ms Helen Holden, DipSecTeach Kelvin Grove, GradCertGiftedEd UNSW, MEd CQU

There were no eligible applications for the following categories of award:
•	Early	Career	Teacher	of	the	Year
•	Indigenous	Education	Teacher	of	the	Year
•	Innovative	Teacher	of	the	Year

The Vice-Chancellor’s Excellence Awards to General Staff 
(EXCEL Awards) 
The	EXCEL	Awards	are	designed	to	recognise	and	reward	outstanding	
contribution to the University by general staff. Recipients receive a grant of 
$2,500 to be used for further professional development along with a citation of 
excellence.
 
Ms	Jo	Rees	was	the	recipient	of	the	2009	EXCEL	Award.	As	the	Senior	Brand	and	
Marketing Research Officer in the Division of Marketing, Ms Rees consistently 
produces high quality research data and data analysis to inform the University 
of market/product alignment, market demand and market trends in regard to 
student recruitment. She has undertaken extensive research and engaged with 
internal and external stakeholders to develop a data capture and reporting 
tool that can be integrated with the Customer Relationship Management 
(CRM) system to provide comprehensive analysis of the University’s marketing 
activities. Jo has also played a significant role in the finalisation of an engagement 
commitment and partnership between CQUniversity and the Queensland 
Resources Council (QRC) with the recent launch of the QRC Engineering 
Scholarship.
 

Dr Kerry Reid-Searl’s 
innovative teaching strategies 
were recognised by leading 
educational publisher Pearson 
who awarded her the Pearson/
ANTS Nurse Educator of 
the Year. As a teacher in the 
undergraduate nursing program 
at CQUniversity for the past 
18 years, Kerry has earned a 
reputation as someone who has 
been able to make a difference 
to a student learning journey. 
Her most significant claim for 
innovation and excellence in 
teaching for the 2008–2009 
period has been her pioneering 
and unique work with high 
fidelity patient latex simulation 
(realistic masks to simulate 
different types of patients)
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The Vice-Chancellor’s Special Merit Award to General Staff
The Vice-Chancellor and President awarded Special Merit Awards to recognise 
staff who have worked hard in the fulfilment of their daily duties and who are 
making a valuable contribution towards the goals of the University. The recipients 
of this award were:
 
Ms Susan Praed
This Award recognises a general staff member who has provided outstanding 
service in the performance of duties. Susan is considered to be outstanding in her 
abilities in terms of being conscientious, highly capable, friendly and helpful.  Her 
colleagues are quoted as saying “she is one of the University’s most outstanding 
employees”.
 
Student Centres’ staff.
Over the past year, the staff in the Student Centres have done much in terms of 
innovation, customer service and raising the profile of the University. One of their 
referees said “They should be recognised and congratulated on their performance 
and some of their key initiatives should be singled out for praise”.

University Staff Service Awards
In 2009, CQUniversity replaced the Meritorious Staff Service Awards with the 
University Staff Service Awards. The Vice-Chancellor and President presented 
Service Certificates and Badges to staff whom had completed 15, 25 and 35 years 
of service.

The recipients were:

25 years service
Mrs Rhonda Draper and Ms Karen Reynolds.

15 years service
Mr Barry Barnes, Ms Colleen Barton, Mrs Kerry Comollattie, Mr David Draney, 
Ms Kim Gohdes, Ms Gillian Gray-Ganter, Mr Mark Kennedy, Mr Peter Lawrence, 
Mrs Maria Madsen, Ms Anna Meloury, Mrs Anne O’Shea, Ms Karen Seary, 
Ms Karin Simon, Mr Stephen Smith, Mr Jaron Stidiford, Ms Denise Tomlin, 
Mr Rowen Wass and Ms Janet West.
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Correction to 2008 
Annual Report
The management totals were 
included in the table, however 
the overall total provided in the 
Staff Profile section of the An-
nual Report 2008 was exclusive 
of the management total. The 
correct total for 2008 is 997.64 
(not 950.64) which means there 
is only a 0.05 FTE difference as 
opposed to 47.05.
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       FTE  Percentage FTE   Percentage 
 Contract  Academic Level A  11.82 73.18% 4.33 26.82% 16.15
    Academic Level B  21.61 56.56% 16.60 43.44% 38.21
    Academic Level C  3.00 21.74% 10.80 78.26% 13.80
    Academic Level D  1.25 38.46% 2.00 61.54% 3.25
    Academic Level E    1.00 44.44% 1.25 55.56% 2.25
    Academic Salary Package  2.00 28.57% 5.00 71.43% 7.00
    Classification Total  40.68  39.98  80.66
 Permanent Academic Level A  5.80 59.18% 4.00% 40.82% 9.80
    Academic Level B  57.30 50.80% 55.50% 49.20% 112.80
    Academic Level C  24.60 38.08% 0.00% 61.92% 64.60
    Academic Level D  6.75 21.95% 24.00% 78.05% 30.75
    Academic Level E  0.50 4.00% 12.00% 96.00% 12.50
    Academic Salary Package    1.00% 100.00% 1.00
    Classification Total  94.95  136.50%  231.45
 Contract Status Total   135.95  176.48  312.11
 Contract  HEW Level 2   1.00 50.00% 1.00 50.00% 2.00
    HEW Level 3  4.00 66.67% 2.00 33.33% 6.00
    HEW Level 4  24.78 76.76% 7.50 23.24% 32.28
    HEW Level 5  25.24 71.62% 10.00 28.38% 35.24
    HEW Level 6  12.86 68.19% 6.00 31.81% 18.86
    HEW Level 7  5.55 53.63% 4.80 46.37% 10.35
    HEW Level 8  3.20 57.94% 2.32 42.06% 5.52
    HEW Level 9  2.50 50.00% 2.50 50.00% 5.00
    Classification Total  79.13  36.12  115.25
 Permanent HEW Level 2   1.02 11.68% 7.72 88.32% 8.74
    HEW Level 3  8.07 35.46% 14.69 64.54% 22.76
    HEW Level 4  65.08 87.85% 9.00 12.15% 74.08
    HEW Level 5  82.89 79.25% 21.70 0.75% 104.59
    HEW Level 6  53.98 62.78% 32.00 37.22% 85.98
    HEW Level 7  56.79 64.69% 31.00 35.31% 87.79
    HEW Level 8  29.80 61.07% 19.00 38.93% 48.80
    HEW Level 9  12.74 49.50% 13.00 50.50% 25.740
    Classification Total  310.37  148.11  458.47
 Contract Status Total   389.50  184.23  573.73
 Contract  Management  15.50 47.75% 16.96 52.25% 32.46
    Classification Total  15.50  16.96  32.46
 Permanent Management  7.00 53.85% 6.00 46.15% 13.00
    Classification Total  7.00  6.00  13.00
 Contract Status Total   22.5  22.96  45.46
 Contract  Principal Research Fellow  1.00 25.00% 3.00 75.00% 4.00
    Research Fellow  2.40 32.43% 5.00 67.57% 7.40
    Research Officer  6.88 34.96% 12.80 65.04% 19.68
    Research Worker Level 3  0.72 68.63% 0.33 31.37% 1.06
    Research Worker Level 4  5.55 80.01% 1.39 19.99% 6.93
    Research Worker Level 5  1.86 48.17% 2.00 51.83% 3.86
    Research Worker Level 6  1.60 100.00%   1.6
    Research Worker Level 7     2.33 100.00% 2.33
    Senior Research Fellow  2.00 32.62% 4.13 67.38% 6.13
    Senior Research Officer Grade 1 4.40 35.48% 8.00 64.52% 12.40
    Classification Total  26.41  38.98  65.39
 Permanent Research Worker Level 5  1.00 100.00%   1.00
    Classification Total  1.00      1.00
 Contract Status Total   27.41      66.39

Data provided represents the CQuniversity staff profile as at 31 December 2009.
it does not reflect staff of any joint ventures or controlled entities.

Staff Profile 2009
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Resources, 
Systems & 
Infrastructure

Financial Viability & Summary
CQUniversity recorded a surplus for the year of $4.048 million compared to 
a $6.505 million surplus reported in 2008. This is a very solid result for the 
University and comes about due to increases in both domestic and international 
student numbers.
 
The 2009 result showed small increases in both Revenue and Expenditure. As a 
result of the Global Financial Crisis the University experienced a downturn in its 
Investment Income, Consultancies and Non-Government Grants. This however 
was offset by increases in both Government Grant Revenue and International 
Student Revenue on the back of improved student numbers.

Australian Funded Load and Grant Revenue
 2008 2009 Change
Student EFTSL 5,695 5,937 242
Grant Revenue $73,347,000 $76,008,000 $2,661,000

AIC International Student Courses and Revenue
 2008 2009 Change
AiC Courses HE 35,913 38,262 2,349
Student Fee Revenue $74,950,000 $82,452,000 $7,502,000
AiC College Courses 35 512 477
Student Fee Revenue $31,500 $460,800 $429,300

AIM: CQUniversity 
will ensure that its 
financial, physical and 
information systems and 
infrastructure underpin 
the core business of the 
University of learning, 
teaching, research 
and community 
engagement.

The new $8 
million Technology 
and Information 
Resources Centre 
at the heart of 
CQUniversity’s 
Knowledge Village 
at Mackay was 
completed in 2009. 
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Resources, 
Systems and 
Infrastructure

CQUniversity recorded an increase in international full-fee paying student 
revenue of $8 million reversing the downward trend from the previous two years. 
The University now believes that the decline has been arrested and normal growth 
will return.
 
The number of courses taught at overseas delivery sites declined in 2009 in line 
with the University’s strategy to redefine its international partnerships. The 
previous arrangements in New Zealand, Hong Kong and Singapore have all now 
come to an end. The new Melior Education partnership commenced in term 2, 
2009 and 153 courses were delivered.
 
In 2009, the University’s total expenditure increased by less than the CPI, in 
comparison to 2008. Employee expenses increased by $3.5 million, due mainly to 
the completion of Research Projects for which the funding was received in 2008. 
Management Fees paid to partners increased as a result of increased International 
Student courses. In 2008 the University recorded a loss of $9.5 million in the 
value of its investment in the QIC. As a result of improving financial conditions 
this investment has increased in value, however the $4.2 million increase in value 
was recovered through the University’s reserves in the Balance Sheet. In 2009 the 
funding arrangements for Scholarships were changed and the University recorded 
a $5.82 million expense for the return of funds previously received.
 
The University’s liquidity improved slightly over 2008, to $104.1 from $101.4 
million, which includes the improvement in the value of units in the QIC of $4.2 
million.

C Management Services Pty Ltd (CMS)
CMS continued to operate strongly under the full control of the University. The 
University received a Management fee of $11 million and a dividend of $3.0 
million during the year. The new college business was commenced in 2009 and 
showed good course numbers for the first year of operation. CMS delivered 745 
courses to students in English Language, HE Diplomas or Australian Computer 
Society Professional  Year during 2009 and has budgeted this to increase to around 
2,200 courses in 2010. CMS delivered 38,262 degree courses in 2009 and 
has budgeted for this to increase to 42,214 in 2010. This growth underlies the 
strength of the business and the University’s financial sustainability.

The Year Ahead
CQUniversity concluded its restructure (of Faculties and Divisions) in 2009 and 
the financial benefits will be seen for the first time in 2010.
 
The University, under the direction of its new Vice-Chancellor and President, 
has implemented a number of revitalising strategies, including those designed to 
reposition it as an education provider in Central Queensland. The 2010 budget 
is from an operations perspective balanced, and $7 million has been set aside for 
repositioning activity in 2010 from the identified liquidity pool of $20 million. 
The overall result for the University therefore will most likely be a loss of around 
$7 million but it is essential that the University invest in renewing its programs 
and courses in order to achieve long-term sustainability.
 
The Federal Government is in the process of reviewing the list of eligible 
professions for permanent residency points. It is unknown whether this will have 
an impact upon the International student business but there is potential for both 
positive and negative impacts depending upon the final list of occupations.

Physical and Information and  
Communications Technology
The physical infrastructure and the Information Communications Technology 
(ICT) infrastructure that underpin the University’s core business of learning, 
teaching, research and community engagement are maintained by the Division 
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Sports Centre upgrade
Finishing touches were made 
in 2009 to the upgrade of 
the CQUniversity Community 
Sports Centre at Rockhampton, 
which includes a mezzanine 
Floor for the biomedical and 
exercise science programs and 
air-conditioning for the whole 
structure. 

of Facilities Management (DFM) and the Information Technology Division (ITD) 
respectively. These Divisions, positioned within the portfolio of the Executive 
Director, Resources, work to achieve an integrated approach to infrastructure and 
resource management and information and communications technology (ICT) 
activities in support of the University’s mission and core activities. 
The DFM provides:

Strategic Services such as critical systems analysis, asset management planning, •	
benchmarking, sustainability solutions, financial analysis and reporting and 
consultancy on infrastructure issues
 Property Services including space management, lease negotiation and strategic •	
portfolio planning
 Project Management with end-to-end solutions for the University’s capital •	
works and maintenance programs
 Operational Services undertaken by trade staff and supported by the Facilities •	
Assistance Centre, campus security, performance-based contractor management 
and student residential accommodation.

ITD is responsible for:
 ICT planning•	
 Learning, teaching and research ICT support•	
 Information systems and infrastructure, including web and online systems, •	
desktop support, voice and network management, messaging and email
 Information security, business continuity, and disaster recovery•	
 High-performance computing•	
 Project management.•	

In 2009 the Divisions adopted a cohesive and integrated approach to capital 
investment and asset management, to achieve effective resource utilisation and 
economies of scale. This allowed for streamlining of management practice and 
enables practices key performance targets to be met. Strategic improvements to 
learning and teaching spaces have been undertaken to cater for emerging trends in 
learning and teaching environments.

An emerging area of integration for the Divisions has been the development of 
the CQUniversity Project Management Framework (PFM). This Framework 
enables and supports both infrastructure and ICT projects. The PMF has been 
developed to comply with the high level requirements of the Prince2 2009 
project management method and is also informed by aspects of the Project 
Management Body of Knowledge (PMBOK) which has been incorporated within 
the frameworks of other institutions. 

ICT Infrastructure – Major Projects
The University continues to make significant investment in information and 
communications technology to underpin and strengthen the achievement of the 
University’s strategic objectives. Major developments and achievements include:

CRM
In 2009, the Customer Relationship Management (CRM) System was extended 
to the Student Centres, the Division of Library and Academic Learning 
Services, the Office of Development and Graduate Relations (ODGR) and the 
Division of Marketing. The extended rollout included a major component of 
the CRM software suite, which enables for targeted, efficient dissemination 
of communications to groups of interest to the University, including current 
students, prospective students and alumni. An automatic response tracking 
system is one of this component’s major advantages. The system enables outbound 
communications to be proactively managed, resulting in a significant benefit 
from a University marketing perspective. In 2009, the online knowledge base 
(CQUniAnswers) processed over 70,000 self-service information queries, 
providing continuous accessibility to the University’s customers. In early 2010, 
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10th birthday celebration
CQUniversity Gladstone’s Cyril 
Golding Library celebrated its 
10th birthday having already 
handled more than 130,000 
loans and almost a quarter-
million customer visits. The 
Library was named in honour 
of Cyril Golding who made 
a significant contribution to 
CQUniversity Gladstone over 
many years. 

Resources, 
Systems and 
Infrastructure

the University will implement a Knowledge Service centred framework to 
improve the efficiency of the online knowledge base, in accord with recognised 
industry best practice. A CRM User Group has been established to manage the 
ongoing systems development and enhancement of the CRM System.

Web Rejuvenation
In early 2009 the Web Rejuvenation Project team conducted extensive focus 
groups across the University to gain wide input on web requirements. A Web 
Advisory Group was also established and this group provided an effective 
engagement channel for the Project Team throughout 2009. As a result of these 
measures, a centric new web information architecture strategy focusing on 
identified customer needs was developed and has been approved by Project 
governance.

In 2009, the Web Rejuvenation Project team released replacement sites for many 
of the student acquisition sites including a completely upgraded International 
Students Gateway.

Significant effort has been directed to the Q1 2010 release of a new CQUniversity 
public website, which will include a full-featured staff portal and a new student 
portal.

Academic Support Systems Project
The Academic Support Systems at CQUniversity are extremely complex and 
involves over 60 distinct application systems. The objective of this project is to 
provide the University with a smaller portfolio of well integrated and consistently 
architected applications that support learning and teaching in a more effective 
manner. The project includes the following major components:
1)  The establishment, review and modification of academic programs.
2)  The establishment, review and modification of academic courses.  
3)   The establishment of policies at any applicable level or authority that relate to 

the delivery of courses or programs
4)  The development and delivery of designed curricular materials.  
5)  The creation, collection and processing of assignments.
6)  The creation, collection and processing of examinations
7) Processes related to exceptions to the academic processes.

Business Intelligence
The Business Intelligence Project has followed its mandate to bring information 
to University decision makers with the release of dashboards in 2009 to deliver 
insight into key areas of interest to the University. These areas include statistical 
information on program attrition and retention; a “bigger picture” around student 
engagement at all campuses; staffing numbers and deployment and course 
evaluations. A dashboard that provides information on the Australian Graduate 
Survey data, used in combination with existing student data dashboards, provides 
a strong platform for analysis and engagement with AUQA in 2010. Significant 
contributions from the Academic Focus Group assisted with the building of 
the Academic Dashboard, scheduled for release in early 2010. Areas under 
development include QTAC data, a Student Load Projection Model and (with the 
Web and Academic Systems team) added functionality around the CRM to analyse 
and report on Marketing effectiveness.

Moodle Learning Management System (LMS) Implementation
In early 2009, the LMS Implementation Project Team was established to 
support CQUniversity’s transition to a single LMS called Moodle for the 
start of Term 1, 2010. An LMS Project Board was established to oversee this 
transition; and an Academic Reference Group was formed to provide feedback 
regarding Moodle’s design and functionality. Staff from ITD and the Curriculum 
Design and Development Unit jointly delivered a series of Moodle workshops 
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across all campuses throughout 2009, including Orientation; Fundamentals; 
Supplementary; and Special topic training. Many academic staff nominated 
themselves to be Moodle Mentors, resulting in successful pilot of 36 online 
courses in Moodle during Term 2, 2009. A second Moodle pilot was conducted 
for another 45 online courses in Term 3, 2009. The project team will continue to 
deliver Moodle Orientation and whole-day drop-in workshops throughout 2010 
to assist academic staff complete course development in time for Term 1 2010 
go-live.

HR Project
The HR Systems and Process Renewal project was completed in 2009, on time 
and within budget, in accordance with the conditions project funding grant. 
The implementation of the Health and Safety; eRecruitment and Training; and 
Development modules completed the rollout of the HR functionality via the 
employee/manager kiosk known as ESSO (Employee Self Service Online). Over 
the course of this project the University upgraded to leading-edge software and. is 
now the vendor’s lead test site to perform testing and to contribute to the ongoing 
design of the product, on behalf of all product users worldwide. The prime 
objective of the project was to fully implement all modules of the HR system to 
improve the efficiency of HR transactions and to provide staff with the tools for 
individual, direct interaction with the HR system. An additional benefit has been 
the eradication of 11,000 pieces of paper in the first twelve months of use. The 
rollout of e-Recruitment, which enables online lodgment of job applications by 
both internal and external applicants, reduced administration time by around 150 
hours, within the first month of operation. The introduction of an Organisational 
Charting tool and increased reporting capability has enabled even greater visibility 
to the HR data and its ability to contribute to the strategic decision making 
process. A sound structure is in place for future product upgrades and process 
improvement opportunities to ensure the long-term capability of the HR system 
is maintained.

Client Service Excellence Program
In 2009 the Information Technology Division commenced a multi-year program 
of projects aimed at significantly improving the quality of day-to-day client service 
and support provided to students and staff by the Division. This program included:

the introduction of student IT assistance in campus Libraries during the start of •	
term
the complete re-implementation of the CQUni Technology website and Blog to •	
provide client-focused ICT information and services
a comprehensive client service training program•	
a focus on building up a culture of client service excellence in ITD•	
implementation of a new service management tool, and•	
implementation of industry best-practice service management processes and •	
principles.

Client focus groups (undertaken by an external consultant) reported there was a 
noticeable improvement in the provision of Client Service throughout the year. 
The Division conducted its usual annual service quality survey benchmarking 
exercise to compare and rank CQUniversity’s ITD to IT departments from  
24 other universities in Australia. 2009 results showed ITD rising from position 23 
to position 16 over the past 12 months. The program will continue in 2010, with 
the introduction of further process improvement; further ITD staff training; and 
an updated Client Partnering framework.

ICT Infrastructure
Significant focus was placed on improving the environmental conditions of 
the major data centres and supporting services. The improvements included 
the installation of an early warning fire detection system; an upgrade to the 
(uninterruptible Power Supply [UPS] system), which involved shutting down one 
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complete data centre; and the implementation of support and service contracts 
for the UPS system and backup generators.

Simulated Disaster Recovery tests were successfully completed on a number of 
major enterprise systems and included a peer review process to identify process 
improvements and to confirm the integrity of the testing. Critical systems are now 
subject to annual Disaster Recovery testing, on a cyclic roster.

Additional capacity was added to the highly available server and storage to cater 
for application and storage growth. This increased capacity enabled the transition 
of a significant number of older and smaller University systems to the more 
reliable infrastructure, while also catering for major applications such as the 
Learning Management System (Moodle), and the Exchange Staff email upgrade. 
The high availability features of this technology reduces system downtime as 
support teams can more readily tch and maintain systems, thereby improving both 
service availability and system performance for staff and students.

Network Communications
During the first half of 2009 service deliver was impacted by significant failures 
occurring on the microwave network connection between the Rockhampton 
and Bundaberg campuses. Interim solutions were put in place to keep essential 
services operating. The network, which the University had constructed in 1996, 
was subsequently replaced with a much higher capacity network connection, 
provided by Telstra. This new connection brings with it high service and 
availability guarantees.

The Sunshine Backbone agreements continue to be developed and the final 
agreement between James Cook University, CQUniversity, AARNet and 
Powerlink is expected to be concluded in early 2010. The Sunshine Backbone 
network will initially provide 1Gb services into Mackay, Rockhampton, and 
Gladstone campuses enabling these sites to be upgraded to a 10Gb service as 
capacity requirements grow. The Bundaberg campus connection will be delivered 
in 2011, subject to funding for the building of the connection tail to the backbone 
being secured.

Physical Infrastructure – Major Projects 
Rockhampton Campus Renewal 
During 2009 a review of the infrastructure on the Rockhampton Campus was 
undertaken. The University is considering a range of options, which will enable 
it to optimise utilisation of space, in line with industry benchmarks for building 
efficiency and space utilisation and to ensure that accommodation and facilities 
align with the University’s long-term strategic goals.

The Bruce Hiskens Building and Student Hub
The University was granted $6.41 million in December 2008, under the Federal 
Teaching and Learning Capital Fund, with funding released in November 2009. 
This funding will provide for the refurbishment of  The Bruce Hiskens Building, 
housing the Library and the Student Hub. Both projects are scheduled for 
completion in 2012.

The Library project underpins CQUniversity’s objectives of providing world-class, 
multi-modal educational platforms supported by appropriate technology, leading 
to improved student recruitment, retention and progression rates. Flexibility 
in delivery has long been recognised as one of CQUniversity’s strengths and the 
improved Library floor layouts will enhance this strength and allow for creative, 
innovative teaching and learning as well as a public display area to showcase 
research and creative arts projects.

Resources, 
Systems and 
Infrastructure
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The redevelopment of the Student Hub will deliver attractive, comfortable 
and relaxing study spaces that meet students’ needs for social interaction, 
collaboration and connectivity to digital environments. The Student Hub will be 
particularly valuable for distance students attending residential schools.

Other Projects
An extensive asbestos remediation program was undertaken and air-conditioning 
equipment was upgraded in several major buildings at Rockhampton and 
Gladstone. The Student Contact Centre, on the Rockhampton Campus, was 
refurbished to provide an efficient working environment for the unit.

Mackay Technology & Information Resource Centre
With its official opening in early 2010, The Mackay Technology and Information 
Resource Centre (TIRC) is a signature building, completed in 2009, with the 
assistance of Federal Government funding. In addition to providing a full suite of 
modern library services, the TIRC incorporates a state-of-the-art Information 
Commons to offer enhanced information and communication technology 
functionality and performance for networking, multi-media and information 
management. Redevelopment of the building formerly occupied by the library 
will enable expansion in the engineering, health services and science programs.

Mackay Knowledge Village
The Mackay Knowledge Village encompasses the development of a regionally 
significant training and education hub as part of the master plan for the expansion 
and development of the Mackay Campus. Negotiations are proceeding with 
the Department of Education and Training for the establishment of a trade 
training facility. The Knowledge Village will deliver more efficient use of land, 
infrastructure and facilities, and an integrated learning environment with a range 
of education and training institutions.
 
Property Services
CQUniversity Brisbane
The University’s Campus is nearing capacity and investigations are underway to 
source additional space.

CQUniversity Gold Coast
A detailed maintenance and compliance review was undertaken in late 2009 
to determine refurbishment and required essential services works for the Gold 
Coast Campus. A program of works will be developed in early 2010 to ensure the 
optimisation of these facilities.

Noosa Delivery Site
An additional 630m2 has been acquired at the Noosa Delivery Site. This additional 
space will support the delivery of nursing and education programs.

Mackay-wide resource opens
CQUniversity completed 
construction of an $8m 
Technology and Information 
Resources at CQUniversity 
Mackay. An open, adaptive 
and accessible space with 
wireless internet access and 
attractive environs it will draw 
people together from a range 
of institutions for research 
and development purposes, 
business/industry alliances 
and community development 
activities.
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Governance &
Quality

Planning
In November 2009, Council approved the Strategic Plan 2010–2013. This 
Plan reflects the University’s Renewal Plan and includes CQUniversity’s vision 
and mission statements and the University’s plan for growth to sustainability. 
The Key Performance Indicators (KPI’s) 2009–2012, specifying activities, 
measurement and projected targets for each of the strategic aspirations listed in 
the new Strategic Plan, were developed as a means of keeping track of where 
the University is going and where it needs to be in two, five and ten years. The 
progress in achieving these KPIs will be regularly reported to the University 
Council.

The Strategic Plan 2010–2013 and the KPI’s 2009–2012 provide the key basis for 
developing CQUniversity’s Institutional Imperatives; Corporate Plan; Specialist 
Management Plans, and the Organisational Operational Unit Plans that are 
linked to the University’s budget and risk planning. The KPI’s will be updated 
periodically throughout the year to reflect the most recent data.

In December 2009 senior managers of each organisational unit were asked to 
develop an Operational Plan for 2010 to identify their strategies, activities, 
measurements and targets for achieving the University’s KPIs, in line with the 
Strategic Plan.

AIM: CQUniversity  
will be committed 
to high standards of 
corporate governance 
by those in governance 
roles such as the 
Council and Academic 
Board, demonstrated 
through leadership of 
our continuing quest 
for quality.

More than 100 
people were enrolled 
in CQUniversity’s 
Tertiary Entry 
Program, delivered 
in 2009 by 
Nulloo Yumbah, 
CQUniversity’s 
Indigenous Learning, 
Spirituality & 
Research Centre. 
Pictured front to back 
are Atara Graham, 
Lynette Wishnewski, 
Maria Jones and 
Christine Denning.
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Reporting
Effective reporting is critical to the achievement of organisational goals and the 
continuing improvement in the effectiveness and the performance of activities 
which support the strategic direction. It is intended that progress on the 
achievement of the strategies outlined in each Operational Plan will be reported 
to the VCAC on a regular basis with an interim (exemption) report being 
presented to Council in July 2010 and a full acquittal of the KPI’s being presented 
to the University Council in February 2011.

A 2010 Planning and Reporting Process Calendar detailing key planning and 
reporting activities throughout the year has been developed. Reporting templates, 
utilising the “traffic light” method of reporting, are currently being developed to 
assist relevant reporting officers to report against the achievement of the targets 
detailed in their respective operational plans. A data dashboard is being built by 
the Business Intelligence Group of ITD to facilitate ease of access to the data to 
measure against ongoing progress and activities.

Senior Leadership Conference
On the 5 and 6 November 70 CQUniversity leaders gathered for a two-day 
conference to discuss our renewal plans and other matters that will influence 
the University’s operations over the next 12 to 36 months and beyond. The 
Conference included wide-ranging debate on a number of strategic issues facing 
the University and also heard from experts in the fields of emerging teaching and 
learning technology; reputation and communication management; and industry, 
school and community leaders. The Conference delegates considered how 
CQUniversity’s power of place and our experience in international education 
would shape our decisions about new course offerings and delivery options in  
the future.

The Conference concluded with a 2020 Summit type session which considered 
big picture ideas for the future in relation to inclusion, engagement, learning 
and teaching, and research and innovation and focused on the singular theme of 
enhancing the experience of our students.

Mission-Based Compacts
Following its announcement of higher education reforms and the 2009–2010 
budget, the Australian Government released a discussion paper on mission-
based compacts, which it plans to introduce in 2010. These compacts will in 
future outline the relationship between the Commonwealth and each university. 
In consultation with DEEWR and DIISR, universities will develop mission-
based compacts that define the University’s particular mission and describe 
how it will fulfill that mission and contribute to the Australian Government’s 
policy objectives. Compacts will contain agreed targets for improvement and 
reform, which will trigger reward payments. Discussions are being held between 
DEEWR, DIISR and university Vice-Chancellors to develop the framework 
for compact development. During 2010, the first compacts will be negotiated 
for 2011. Mission-based compacts will have a major impact on CQUniversity’s 
future planning, learning and teaching and research activities, funding, and 
accountability.

Council Performance Evaluation
The University Council has undertaken an annual self evaluation process since 
2003. In September 2009, as part of the University’s commitment to continual 
improvement, the Council commissioned ‘Effective Governance Pty Ltd’ to 
undertake an external evaluation of its performance. The review was conducted 
against the University Governance Charter developed by Professor Geoff 
Kiel, and included interviews with Council members and key members of the 
University executive to gather both qualitative and quantitative data. The findings 
and recommendations of the review were work-shopped at a special meeting of 

CQUniversity researchers 
attracted more than $1.3 
million in funding through the 
Australian Research Council’s 
(ARC) grants in 2009. This 
coincided with the University 
ranking 24 out of 38 Australian 
universities for research output 
in the Spanish-based SCImago 
report, placing it in the top 10% 
of universities in the world for 
research output. 
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Council held on 2 November 2009, resulting in an agreed path forward and the 
development of a Governance Road Map for the Council.

The CQUniversity Council Review report acknowledged the recent history 
of the University and congratulated the Council on ‘taking strong and decisive 
action to address the issues that have faced the University’ recently. Overall, 
the Council was found to be performing at a high level. The report provided 21 
recommendations over six key areas, and these recommendations will be actioned 
during 2010 through an implementation plan. The report also provided a useful 
skills analysis, which identifies current strengths and future requirements for the 
composition of Council, and these have been taken into account by the Council 
membership Committee in recommending appointments to the new Council to 
commence in May 2010.

Strategic Communications and Reputation Management
In September 2009 CQUniversity engaged Dorothy Illing Consulting, a 
communications marketing consultancy specialising in higher education, to 
develop a Strategic Communications and Reputation Management Plan for the 
University. This Plan addresses reputation, positioning and branding and the final 
submission, scheduled for early 2010 will assist the University to consider this 
Plan in the context of ongoing project management and implementation.

The Australian Universities Quality Agency Audit
The Australian Universities Quality Agency (AUQA) has confirmed that 
CQUniversity will be audited in October 2010. The Quality Committee of 
Academic Board will have oversight for the preparation for the cycle 2 AUQA 
audit and the Division of Strategy, Quality and Review has project management 
responsibility for the preparation for the audit.

Preparations for the AUQA audit are progressing with diligence and precedence. 
The audit preparations provide an opportunity to motivate the University to 
document, reflect and embed effective academic quality process, which enhance 
the capability for renewal, improvement and innovation.

The first phase in preparation for the AUQA 2010 audit was the implementation 
of the review of academic governance, undertaken in 2008. Implementation 
continued during 2009. An integral activity in the preparation of the AUQA 
audit scheduled for October 2010 is the conduct of an external validation. The 
external validation will be based on the University’s own objectives and provide 
information on the activities relevant to the identified themes – International 
Activities and Quality of  Teaching.
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Industry
Engagement

CQUniversity is committed to the preparation and delivery of courses 
that are relevant to the needs of students and industry often with strong work-
integrated learning components, to the development of strong research profiles 
across its disciplines, and to effective and sustained engagement with all of our 
stakeholders that will ensure continuing growth and success in the coming years.

The University has received almost $2 million in Federal Government funding 
for the establishment of Place-Based Education Pathways at the Gladstone and 
Mackay Campuses. The campus grants of $991,000 each will provide a platform 
to develop solutions to support the local labour recruitment, development and 
retention strategies of business and industry in Central Queensland. The model 
will seek to coordinate an integrated learning and education platform for a wide 
range of learners and employees via a suite of programs offered across education 
organisations in a one-stop shop for education and training. This project and the 
accompanying funding will allow Gladstone and Mackay campuses to respond 
more comprehensively to employer requirements as well as to employee and 
student learning needs. The Pathways project, Gladstone Regional Engineering 
Careers and Mining Careers Mackay, commenced and CQUniversity provides 
the tertiary educational elements as part of the program of negotiated supported 
entry in undergraduate engineering programs. The project includes linkages with 
TAFE and High Schools in the region and we envisage the further strengthening of 
our relationships with partner organisations through this project.

The Faculty of Sciences, Engineering and Health established and operated 
Program Advisory Groups and Industry Advisory Groups for programs across 
its discipline areas and will complete the establishment of Industry Skills and 
Advisory Networks (ISkAN) in 2010, under the leadership of the Associate Dean 
of Learning and Teaching and the respective Heads of Program.

AIM: CQUniversity is 
committed to working 
with industry to build 
long and enduring 
relationships focused 
on developing 
knowledge, skills and 
innovations through the 
provision of relevant 
education, professional 
development and 
research that meets the 
needs of our regional 
workforces and 
industries.

CQUniversity’s 
Centre for Railway 
Engineering (CRE) 
is making rail 
transport in Central 
Queensland safer 
and more reliable.
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The Queensland Resources Council is committed to the next generation of 
Central Queensland engineers and scientists and has provided two scholarships of 
$10,000 per year for the duration of the study period to support approved full-
time Engineering or Science students at CQUniversity. This QRC investment is 
critical to address the skill shortages faced by the resources industry.

Professional accreditation of our programs in 2009 included the Bachelor of Social 
Work (Australian Association of Social Workers and Australian Institute of Welfare 
and Community Workers); the Bachelor of Nursing; the Graduate Diploma of 
Midwifery, and the Master of Midwifery (all through QNC).

University staff continued to conduct and participate in seminars, presentations 
and events aimed at practitioners, students, potential students, community and 
industry. Staff and made major contributions to Beef 2009, the Mackay Mining 
Expo and the Queensland Resources Expo, as well as participating in national and 
international conferences across all disciplines.

A professorial position was established in Bundaberg, jointly funded by the Faculty 
and the Department of Employment, Economic Development and Innovation and 
the Department of Primary Industries and Fisheries. This position will include the 
role of Primary Industries and Fisheries Vegetable Crops Research Leader.

Specific development opportunities are offered to staff such as secondments to 
our industry partners and the Outside Studies Program (OSPRO). Dr Patrick 
Keleher completed an OSPRO commitment at the Professional Practice-Based 
Learning – Centre of Excellence in Teaching and Learning at the Open University, 
Milton Keynes in England. Dr Amanullah Maung Than Oo accepted a three-
month secondment to Ergon Energy, which provided the industry experience that 
will enhance his teaching capability in the electrical engineering discipline. This 
appointment meets the Australian Power Industry’s new initiative for Academic 
Sabbaticals in Industry.

As a member of the Central Queensland Innovation Stakeholder Group the 
Faculty was successful in having the Central Queensland Region designated as 
one of eight Innovation Regions in Australia, under the auspices of the Enterprise 
Connect Innovative Regions Innovation Centre. As a result the only two Technical 
Advisors in the Mining Technology Innovation Centre in Mackay have been 
appointed to service the technical innovation needs of the mining-involved Small 
to Medium Enterprises industry sector. 2009 marked a milestone for the Associate 
Degree Engineering (Mining) graduating its first four students who were 
immediately employed in the mining industry.

Golden program
Denver, Colorado-based 
Newmont Mining, one of the 
world’s largest gold producers 
with operations throughout the 
word, has selected CQUniversity 
to deliver its Maintenance 
Management Program to 
employees of its Minera 
Yanacocha gold mine in Peru, 
600 kilomoteres north of Lima. 
Two students, Dave Hogg (from 
Dunedin, New Zealand) and 
Dave Golding (from Yamba, 
NSW) say it was the Program’s 
international reputation that 
led Newmont to make the 
investment in their education. 
“We have a number of ideas 
[we’ll] take back …that we 
expect will save our employers 
much more than the cost of the 
[program].”
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Learn 
about 
Ken’s 
cyber 
world.

Many of us are loading spyware on our computers, usually by accident, and CQUniversity 
researcher Ken Howah is keen to find out why. Whilst a lot of spyware producers have legal 
agreements with ordinary software manufacturers people often involuntarily or indiscriminately 
download spyware by clicking on things, opening emails where perhaps they shouldn’t, launching 
executables, installing or downloading software they did not know they had.

“Of greatest 

concern is 

spyware that 

attempts to 

breach privacy. 

It is capable 

of using your 

internet link 

to upload 

information 

without you 

knowing.”

Lecturer - School 
of Management 
and Information 
System
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Student 
Outcomes & 
Statistics

Graduations
The University conducted graduation ceremonies throughout the year at Brisbane, 
Bundaberg, Gladstone, Mackay, Melbourne, Noosa, Rockhampton, Singapore and 
Sydney. A total of 4,567 graduates were conferred with awards, including  
18 doctoral awards.

Honorary Awards Conferred in 2009
Honorary Award of Companion of the University
Mr Phillip Ainsworth OAM
Mr Robert South

Appointment as Emeritus Professor
Dr Robert Miles, BSc(Hon), PhD Griffith
Dr Richard Allan Smith, CertTeach Sydney, BEd, BA(Hon), PhD Qld

Honorary degree of Doctor of the University
Dr Mervyn Gold OAM
The Honourable Justice Stanley Graham Jones AO, LLB Qld

Awards conferred in 2009 
Confer Faculty of Arts, Business Faculty of Sciences, Doctorates  TOTAL 
Date Informatics and Education Engineering and Health   
16/03/2009   906 120   3 1,029
20/07/2009 1257 228   9 1,494
16/11/2009 1655 401   6 2,062
TOTAL 3818 749 18 4585
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2009 Graduation Ceremony Guest Speakers
Rockhampton – 24 February
The Honourable Justice Stanley Jones AO, LLB Qld
Judge of the Supreme Court of Queensland

Mackay – 23 April
Mr Andrew Woodley, BMiningEng(Hons) UNSW, MBA Canada
General Manager Operations, Hail Creek Mine, Rio Tinto Coal Australia

Bundaberg – 30 April
Mr Phillip Ainsworth OAM
Human Resources and Industrial Relations Manager, Versatile Toft Ltd

Sydney – 11 May
Dr Ray Younis, BA(Hons), MA(Hons) Sydney, DPhil Oxford
Associate Director (Academic) and an Adjunct Research Fellow at the University’s 
Intercultural Education Research Centre

Melbourne – 13 May and Brisbane – 15 May
Mr Gary S. H. Chua, BEcon Adelaide, ACA, FTIA
Chief Executive Officer of the learn.ed solutions group – an internet online 
learning business in Hong Kong

Gladstone – 28 May
Ms Judith Reynolds, CA, BBus USQ, FTIA
Chartered Accountant

Noosa – 30 June
Ms Shelley Nowlan, BNur, MHlthMgt NE, RN
Director of Nursing Sunshine Coast - Wide Bay Health Service

Gold Coast – 31 August
Mr Darryl Somerville, BCom Qld
Director, Careers Australia Group Ltd

Sydney – 2 September
Mr Warren Reed, BA UTas, PostGrad Research Tokyo
Lecturer of Professional and Technical Information at CQUniversity Sydney

Melbourne – 4 September
Mr Tom O’Connor
Chief Executive Officer, The Oaktree Foundation

Rockhampton – 17 September
His Worship the Mayor, Councillor Brad Carter
Mayor of Rockhampton Regional Council

Sydney – 8 December
Ms Kumud Merani, BA St Xavier’s College, MA Mumbai
Journalist, SBS Television

Melbourne – 9 December
The Right Honourable the Lord Mayor of Melbourne, Robert Doyle, DipEd 
HawthorneIE
The Lord Mayor of Melbourne

Brisbane – 11 December
Ms Lynne Foley, BEc, DipEd Qld, AMusA, AFAIM, GAICD
Director of Brisbane North Institute of  TAFE

Student Outcomes 
& Statistics
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MEDALS
CQUniversity Australia presents Medals to recognise outstanding academic 
achievement by students.

University Medals
The University may award University Medals to students who have achieved 
an exceptionally high level of performance in their studies in certain programs.  
Eligibility to be considered for the award of a University Medal will be limited to 
students who have achieved First Class Honours in an honours degree program.

University Medalist
Charles Michael McGRATH
Bachelor of Arts (Honours) First Class

Faculty Medals
Faculty Medals are awarded to the graduating students with the highest academic 
achievement in a bachelor degree program in each faculty. To be eligible for a 
Faculty Medal, students must have achieved a Distinction level in a three-year 
degree program or a First Class Honours level in a four-year program.

Faculty Medalists
Faculty of Arts, Business, Informatics and Education
Hayden Jared BRATT
Bachelor of Information Technology (Application Development) with Distinction
GPA of 7.0

Andrew Kevin BROCKHURST
Bachelor of Information Technology (Application Development) with Distinction
GPA of 7.0

Helen Jane RAMOUTSAKI
Bachelor of Learning Management (Secondary Vocational Education and Training) 
with Distinction
GPA of 6.974

Faculty of Sciences, Engineering and Health
Matthew John DALEY
Bachelor of Nursing with Distinction
GPA of 6.864

Donna Michelle DAWSON
Bachelor of Health (Nursing – Post Registration) with Distinction
GPA of 6.875 

Lea Diane VIETH
Bachelor of Nursing with Distinction
GPA of 6.864

CQUniversity was among 
Australia’s top three universities 
for providing wide access to 
people of all backgrounds and 
its graduates were at the top of 
the earnings ladder, according 
to The Good Universities Guide 
2010. The University received 
5-out-of-5 stars for Access 
as well as Graduate Starting 
Salaries, with 4 stars for Positive 
Graduate Outcomes. The Guide 
also reported solid results for 
Teaching Quality and Entry 
Flexibility. 
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Student Outcomes 
& Statistics

Australian Graduate Survey Statistics
CQUniversity graduates continue to have one of the highest employment 
rates in the country. The results of the 2009 Australian Graduate Survey (AGS) 
showed that 87.7% of CQUniversity bachelor degree graduates were in full-time 
employment at the time of the survey. This compared with the national average 
of 79.2%.

Employment rates (Only programs with 10 or more graduates are listed below)

Area of study National average CQUniversity
Building 83.2% 100%
Humanities 67.3% 71.4%
Visual/Performing Arts 51.6% 66.7%
Psychology 71.3% 87.5%
Social Work 1.6% 100%
Business Studies 76.8% 84.1%
Accounting 85.1% 93.1%
Education initial 78.1% 83.6%
Other Engineering 88.9% 100%
Health Other 79.6% 85.2%
Nursing Basic 96.3% 97.3% 
Computer Science 80.0% 96.6%
Life Sciences 64.1% 73.3%

Based on percentage of Australian citizen, permanent resident of Australia and  
New Zealand 2009 bachelor degree graduates (completed the requirements for 
their awards in the calendar year 2009) gaining full-time employment within four 
months of completing their degree. [Extracted from Tables B1, B2 and B3 of the 
Graduate Careers Australia.]

2009 Full Year    
Total Student Load by Funding Type  
 Total Student Load  Total Student Load   Total Student Load
 (EFTSL) 2007  (EFTSL) 2008   (EFTSL) 2009
Australian Fee Paying  671.3 629.7 533.5 
DEEWR Funded   5915.9 5586.1 5829.2
Overseas Fee Paying   7701.7 5642.7 5951.2
RTS  144.8 135.2 130.0
Totals  14433.6 11993.8 12443.8

(Extracted from files submitted to DEEWR)
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Students may be 
counted in more 
than one category in 
this table because of 
changing enrolment 
patterns.

Total Student Number by Level of Program    
  Total 2007 Total 2008  Total 2009 
Research Doctorate by Research 226 234 218 
 Masters by Research 66 51 48 
 Total 292 285 266 
Postgraduate Doctorate by Coursework 37 20 7
 Masters by Coursework 5816 4071 3925 
 Grad Dip/Postgrad Dip  
 (pass or honours) – new 1290 1569 411
 Grad Dip/Postgrad Dip  
 (pass or honours) – ext 93 186 208
 Graduate Certificate 415 399 411
 Total 7446 6245 6325 
Undergraduate Bachelors Honours 24 31 22 
 Bachelors – Graduate Entry 4 - -
 Bachelors Pass 11725 10236 9936
 Associate Degree 72 72 85 
 Advanced Dip (AQF)/Dep (pre AQF) 350 435 599
 Total 12163 10774 10642
Non Award Cross institutional – Postgraduate 106 133 143
 Cross institutional – undergraduate 260 265 207
 Enabling 1058 1026 1695
 Non Award 229 244 291
 Total 1650 1668 2336 
Grand Total   21411 18972 19569 

(Extracted from files submitted to DEEWR)

The sum of the 
category totals will not 
match the total count. 
This is due to students 
changing their campus 
during the year and 
appearing in more 
than one category. 
The students are 
counted once for each 
category in which they 
appear during the year.

International Student Numbers by Campus    
Campus International 2007 International 2008 International 2009
Brisbane 929 1064 1342
Bundaberg 5 3 1
Emerald - - -
Distance Education (Flex) 389 294 209
Gladstone - - -
Gold Coast 412 314 466
Hartford - - -
Hong Kong 51 - -
Mackay 9 5 6
Melbourne 3200 2499 2568
Melior Education Group - - 3
New Zealand 123 46 -
Noosa Delivery Site 2 - -
Raffles - 102 -
Rockhampton 247 130 179
Shanghai 80 1 -
Singapore 325 - -
Sydney 4513 3324 3140
Total 10038 7814 7967

(Extracted from files submitted to DEEWR)
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Total Student Load by Gender by Level of Program    
   Female Male Total 
Research  Doctorate by Research 68.6 81.5 150.0 
 Masters by Research 14.7 16.9 31.6
Total  83.3 98.4 181.6 
Postgraduate Doctorate by Coursework 1.8 1.5 3.3
 Masters by Coursework 1264.2 1749.5 3013.7 
 Grad Dip/Postgrad Dip 437.3 534.0 971.3  
 (pass or honours) – new   
 Grad Dip/Postgrad Dip 43.5 47.4 90.9
 (pass or honours) – ext
 Graduate Certificate 50.0 95.1 145.0 
Total   1796.8 2427.5 4224.3
Undergraduate Bachelors Honours 8.7 5.9 14.5 
 Bachelors Pass 3864.3 2892.5 6756.8 
 Associate Degree 14.6 17.6 32.3
 Advanced Dip (AQF)/ 78.4 166.3 244.6
 Dip (pre AQF) 
Total  3965.9 3082.3 7048.2 
Non Award Cross institutional –  13.7 13.9 27.5
 Postgraduate 
 Cross institutional –  20.5 15.1 35.6 
 undergraduate
 Non Award 32.3 39.0 71.3  
 Enabling 518.0 337.2 855.3 
Total  584.5 405.2 989.7 
Grand Total  6430.5 6013.3 12443.8
 
(Extracted from files submitted to DEEWR) 

Total Student Load (EFTSL) by Mode and Type of Attendance    
  Domestic Domestic Domestic International International International Total  Total  Total 
  2007 2008 2009 2007 2008 2009 Student Student Student  
        Load  Load Load  
        (EFTSL) 07  (EFTSL) 08 (EFTSL) 09
 Full-time 2313.3 1478.4 1123.0 6932.2 5028.3 5415.2 9245.5 6506.8 6538.1
 Part-time 221.1 199.9 150.8 621.6 434.8 356.1 842.6 634.8 506.9
 Total 2534.3 1678.4 1273.8 7553.8 5463.1 5771.3 10088.1 7141.5 7045.1 
 Full-time 1808.4 1,499.9 1693.8 64.6 22.2 22.8 1872.9 1522.1 1716.5
 Part-time 1662.3 1843.9 1907.8 64.5 51.1 44.3 1726.8 1895.0 1952.1
 Total 3470.7 3343.8 3601.6 129.1 73.3 67.0 3599.8 3417.2 3668.6
 Full-time 689.2 1173.2 1462.7 18.5 97.8 102.7 707.7 1271.0 1565.4
 Part-time 38.0 155.5 154.5 0.0 8.5 10.3 38.0 164.1 164.8
 Total 727.2 1328.7 1617.3 18.5 106.3 112.9 745.7 1435.1 1730.2 
 Grand Total 6732.2 6351.0 6492.6 7701.3 5642.7 5951.2 14433.6 11993.8 12443.8
(Extracted from files submitted to DEEWR)

98



Appendices

99



Appendix A: 
Strategic Plan 
2009-2012

Through local relevance, regional commitment, national 

leadership and international eminence, CQUniversity helps all of our stakeholders 

be what they want to be.This is our promise and our future.

Whatever your stage in life, or your background, we welcome you and we 
are focused on helping you achieve your goals.

We will work with you, applying our expert knowledge and skills to your 
needs in a straightforward, encouraging, can-do manner.

We will lead and inspire, guide and support, stimulate and empower you to 
follow your aspirations.

We will respect your lifestyle and provide flexible pathways to success that 
will fit your needs.

We will help and nurture you and celebrate your achievements and 
add value to your life.

Wherever you come from and whatever you arrive with at CQUniversity, 
you will leave with much more. 
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CQUniversity will help students on their learning journey 
to achieve their goals by providing a flexible learning 
environment and personalised support that meets their needs. 

•	 Provide	a	multimodal	educational	platform	supported	by	appropriate	
 technology.
•	 Ensure	that	programs	meet	future	industry	and	community	needs.	
•	 Provide	multiple	pathways	and	a	seamless	fit	for	articulating	students.
•	 Improve	student	retention	and	progression	rates.
•	 Support	collaboration	within	and	across	campus	and	administrative	structures	
 to ensure successful student learning.
•	 Develop	and	reward	staff	capability	in	innovative	curriculum	design,	teaching	
 and assessment, and the scholarship of learning and teaching.

•	 Progress	the	implementation	of	the	Student	Learning	Journey.
•	 Benchmark	programs	against	relevant	industry	and	labour	market	needs.
•	 Review	graduate	attributes	and	improve	integration	into	programs.
•	 Provide	formal	and	informal	mentoring	for	new	academic	and	
 casual teaching staff.
•	 Identify,	develop	and	support	learning	and	teaching	leaders.
•	 Support	staff	to	engage	in	the	scholarship	of	learning	and	teaching	and	develop	
 innovative practices.

•	 Improved	Course	Experience	Questionnaire	(CEQ)	and	Graduate	Destination	
 Survey (GDS) outcomes against benchmarked universities.
•	 Improved	Learning	and	Teaching	Performance	Fund	outcomes.
•	 Increase	in	the	quality	of	Australian	Learning	and	Teaching	Council	(ALTC)	
 awards and grants applications and maintenance of success in an increasingly 
 competitive arena.
•	 Improved	student	engagement	as	measured	by	the	Australasian	Survey	of	
 Student Engagement.
•	 Improved	Student	Evaluations	of	Teaching	and	an	increase	in	the	number	of	
 students participating.

OUR AIMS
WHAT DO WE WANT TO BE?

OUR QUALITY 
ASSURANCE
HOW WILL WE KNOW THAT 
WE ARE DOING IT WELL?

OUR ASPIRATIONS
WHAT DO WE NEED TO DO?

OUR DELIVERY
HOW WILL WE DO IT?

Strategic Plan
2009-2012
Learning & Teaching
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CQUniversity will contribute to knowledge and innovation 
through fundamental and applied research in selected 
priority areas. 

•	 Support	research	excellence	in	the	University’s	priorities	for	research	that	
 contribute to the Resource Industries; Community Health and Social Viability; 
 and Intercultural Education and that this research meets the needs of the 
 communities we serve.
•	 Develop	and	support	a	vibrant	research	culture	and	intellectual	environment.
•	 Enhance	the	quality	and	dissemination	of	research	outcomes.
•	 Support	quality	research	programs	to	enable	staff	and	students	to	achieve	success	
 and realise their full potential.
•	 Provide	quality,	relevant	services	and	support	to	research	stakeholders.
•	 Increase	the	University’s	research	performance.

•	 Increase	external	research	income	through	effective	policies,	training	and	
 processes and focus investment for growth in the Research Institutes.
•	 Provide	training,	staff	development,	networking	and	mentoring	for	staff	involved	
 in research and reward excellence and encourage exploration and innovation.
•	 Research	and	university	leaders	will	work	strategically	with	industry,	community,	
 government and other stakeholders to align research priorities with industry needs.
•	 Foster	an	environment	of	active	enquiry,	innovative	development	
 and effective dissemination.

•	 External	research	income	to	increase	by	50%	in	the	next	2	years	and	to	be	
 benchmarked against other institutions.
•	 Receipt	of	external	research	investments	other	than	research	project	income.
•	 Improvement	in	the	quantum	of	quality	publication	outputs	registered	each	year	
 by category and compared with other institutions.
•	 Improvement	in	the	University	ranking	for	external	research	performance	funds	
 relative to the sector.
•	 Increase	in	the	number	of	research	active	staff	by	5%	per	annum.
•	 Increase	in	the	number	of	Research	Higher	Degree	enrolments	and	increase	in	
 the number of Research Higher Degree students completing on time or earlier.

OUR AIMS
WHAT DO WE WANT TO BE?

OUR QUALITY 
ASSURANCE
HOW WILL WE KNOW THAT 
WE ARE DOING IT WELL?

OUR ASPIRATIONS
WHAT DO WE NEED TO DO?

OUR DELIVERY
HOW WILL WE DO IT?

Strategic Plan
2009-2012
Research & 
Innovation
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CQUniversity will be an active and highly respected leader
in the educational, social, cultural and economic well-being 
of our communities. 

•	 Integrate	the	core	business,	intellectual	expertise	and	resources	of	the		 	
 University with the needs, goals, resources and future of our communities.
•	 Establish	our	CQ	campuses	as	the	heartbeat	of	our	regional	communities	by	
 building understanding about CQUniversity and opening the campuses to 
 community involvement. 
•	 Enhance	relationships	with	politicians,	bureaucrats,	opinion	leaders	and	other	
 external stakeholders to secure goodwill and support for CQUniversity.

•	 Establish	the	systems,	policies,	plans	and	resources	that	will	underpin			 	
 professional and sustainable engagement between the University and 
 the community.
•	 Develop	and	implement	a	plan	for	each	campus	on	how	it	will	engage	with	its	
 community and utilise the expertise of Campus Advisory Committees.
•	 Map	and	promote	current	community	engagement	activities.	
•	 Develop	and	implement	a	Senior	Management	Engagement	Plan.

•	 Completion	of	a	systematic	3-year	national	and	international	Community	
 Engagement Plan, which includes a Plan for each Campus.
•	 A	‘live’	and	accurate	database	of	strategic	campus	community	engagement	
 projects and activities, progress and achievements.
•	 100%	increase	per	annum	in	donor	funded	scholarships.
•	 100%	increase	per	annum	in	confirmed	contactable	alumni.
•	 Appropriate	benchmarking	with	the	sector.

OUR AIMS
WHAT DO WE WANT TO BE?

OUR QUALITY 
ASSURANCE
HOW WILL WE KNOW THAT 
WE ARE DOING IT WELL?

OUR ASPIRATIONS
WHAT DO WE NEED TO DO?

OUR DELIVERY
HOW WILL WE DO IT?

Strategic Plan
2009-2012
Community 
Engagement
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CQUniversity will be the preferred provider of higher 
education in our region. We will provide pathways of 
knowledge and engagement and make a vital contribution 
to the Central Queensland economy through revitalising the 
quality and diversity of university education in the region and 
through distance education. 

•	 Address	the	shortfall	in	domestic	student	enrolments	as	a	matter	of	urgency	
 through a range of strategies to build demand, attract students to CQUniversity 
 and improve retention.
•	 Develop	appropriate	contemporary	programs	and	courses	to	meet	the	needs	
 of domestic students, increasing participation, access, retention and success 
 of students. 
•	 Develop	new	ways	to	attract	students	to	CQUniversity	including	building	on	
 marketing initiatives, the re-branding exercise and redressing reputational issues.
•	 Develop	new	ways	to	engage	with	industry,	business	and	the	community	via	
 new learning initiatives.
•	 Develop	new	educational	models	for	the	future	that	are	aligned	with	our	broad	
 mission “to be what you want to be”.
•	 Explore	ways	to	increase	distance	education	offerings	and	enhance	our		 	
 reputation as a renowned distance education provider.

•	 Continue	the	development	of	new	suites	of	contemporary	programs	in	areas	of	
 demonstrated demand.
•	 Implement	the	new	brand.
•	 Improve	customer	service	led	by	Navigate	CQUniversity.
•	 Implement	Alternative	Pathways	in	2008.

•	 By	achieving	our	student	enrolment	targets	(not	necessarily	DEEWR	targets).
•	 Increase	in	domestic	student	retention	rates	by	1%	per	annum.
•	 5%	increase	per	annum	in	number	of	students	entering	bridging	programs	
 and progressing to award studies.
•	 Increase	in	access	and	participation	rates	for	equity	students.
•	 Increase	the	access	and	participation	of	Aboriginal	and	Torres	Strait	
 Islander students.

OUR AIMS
WHAT DO WE WANT TO BE?

OUR QUALITY 
ASSURANCE
HOW WILL WE KNOW THAT 
WE ARE DOING IT WELL?

OUR ASPIRATIONS
WHAT DO WE NEED TO DO?

OUR DELIVERY
HOW WILL WE DO IT?

Strategic Plan
2009-2012
Domestic 
Engagement
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CQUniversity will contribute to the personal growth of 
international and Australian students. We will diversify our 
funding base by pursuing opportunities in the international 
education market.  

•	 Diversify	our	international	investment	portfolio	to	mitigate	risks	associated	
 with choice of destination or discipline of study.
•	 Adopt	an	objective	approach	to	planning	based	on	research,	analysis	of	evidence	
 and performance indicators to implement a global approach to accessing   
 education.
•	 Reflect	the	maturing	of	the	international	education	market	and	the	changing		 	
 competitive situation in most major markets.

•	 Build	staff	capability	in	learning	and	teaching	related	to	international	students,	
 especially curriculum design and culturally inclusive teaching practices which 
 meets the needs and expectations of international students.
•	 Establish	priorities	and	encourage	engagement	in	research	through	IERI	
 (Intercultural Education Research Institute) that informs international   
 education in areas of policy, systems, planning, pedagogy and others.
•	 Develop	and	implement		the	new	CQUniversity/CMS	interface	and	maximise	
 the benefits resulting from 100% ownership of CMS by expanding the range of 
 academic programs at the Australian International Campuses.
•	 Explore	low	risk	delivery	mechanisms	and	pathway	linkages.
•	 Increase	student	and	staff	mobility	through	improved	Study	Abroad	
 and Exchange programs.

•	 Increase	in	number	of	international	student	enrolments	overall	and	increase	in			
 market share relevant to the sector.
•	 Increase	in	the	number	of	professional	development	and	targeted	research	
 projects by the IERI in the area of international education.
•	 Increase	in	the	number	of	outgoing	exchange	students	by	100%	[10-20]	and	
 increase in study abroad participation by 100% [25-50] over the next 5 years. 
•	 Increase	in	the	CMS	distribution	to	CQUniversity.
•	 Increase	in	the	diversity	of	funding	streams.

OUR AIMS
WHAT DO WE WANT TO BE?

OUR QUALITY 
ASSURANCE
HOW WILL WE KNOW THAT 
WE ARE DOING IT WELL?

OUR ASPIRATIONS
WHAT DO WE NEED TO DO?

OUR DELIVERY
HOW WILL WE DO IT?

Strategic Plan
2009-2012
International 
Engagement

105



CQUniversity will have an agile, positive university culture  
which supports people and capability; manages performance 
and values our staff, students and other stakeholders. 

•	 Fully	integrate	the	human	resource	strategy	with	the	organisational	strategy,	
 via the implementation of the Management Plan – Human Resources.
•	 Invest	in	the	development	of	staff	to	ensure	that	they	have	the	requisite	skills		 	
 and abilities to support the attainment of the University’s strategic objectives.
•	 Develop	whole	of	University	strategies	in	support	of	improved	staff	morale.
•	 Facilitate	opportunities	for	collaborative	projects	across	organisational		 	
 boundaries.
•	 Provide	a	safe	workplace	for	staff	and	students	and	meet	all	Workplace	Health	&		
 Safety legislative requirements.

•	 Complete	the	organisational	restructure	process	by	end	2008.
•	 Implement	revised	PRPD	processes.
•	 Develop	workforce	planning	and	succession	planning	tools.
•	 Develop	recruitment	strategies	to	attract	and	recruit	high	performing	staff.	
•	 Provide	management	and	leadership	training	for	all	managers	and	supervisors.
•	 Negotiate	a	new	Union	Collective	Agreement	prior	to	the	nominal	expiry	date	
 of the current agreement.
•	 Encourage	active	staff	involvement	in	professional	bodies.
•	 Conduct	focus	groups	with	staff	on	ways	to	improve	staff	morale.
•	 Facilitate	greater	opportunities	for	meaningful	communication	between	staff		 	
 and University managers at all levels across the University.
•	 Develop	Service	Level	Agreements	for	the	delivery	of	human	resources	services		
 across the University.
•	 Reduce	the	number	of	staff	and	student	injuries	on	University	property	
 through a range of strategies.

•	 Continuous	improvement	in	staff	morale	as	demonstrated	by	Annual	Survey.
•	 Decrease	per	annum	in	lost	time	due	to	injury.
•	 Percentage	of	internal	versus	external	staff	appointments	as	a	measure	of		 	
 succession planning.
•	 Staff	number	and	profile	as	a	measure	of	staff	retention.

OUR AIMS
WHAT DO WE WANT TO BE?

OUR QUALITY 
ASSURANCE
HOW WILL WE KNOW THAT 
WE ARE DOING IT WELL?

OUR ASPIRATIONS
WHAT DO WE NEED TO DO?

OUR DELIVERY
HOW WILL WE DO IT?

Strategic Plan
2009-2012
People &
Performance
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CQUniversity will ensure that its financial, physical and 
information technology systems and infrastructure underpin 
the core business of the University of learning, teaching, 
research and community engagement.  

•	 Increase	revenue	and	decrease	costs.
•	 Ensure	an	appropriate	linkage	between	the	planning	and	budget	functions	
 of the organisation.
•	 Ensure	management	has	access	to	the	appropriate	and	timely	information	
 and reporting tools.
•	 Ensure	the	University	has	a	Strategic	Asset	Management	Plan	to	support	
 our strategic initiatives.
•	 Ensure	the	University	has	an	ICT	Management	Plan	which		supports	
 our strategic initiatives.
•	 Ensure	campus	development	plans	are	in	place	to	support	the	future	operational		
 and strategic needs of the university.
•	 Ensure	the	University	has	a	Financial	Management	Plan	which	supports	the		 	
 strategic direction of the University.
•		 Work	towards	sustainable	resource	management	and	leadership	in	environmental	
 outcomes from our operations.

•	 Implement	systems	improvement	to	our	core	systems	to	support	and	underpin		 	
 the University’s information management and planning needs. 
•	 Implement	systems	change	to	facilitate	delivery	of	more	cost	effective	
 financial services.
•	 Develop	the	Campus	Renewal	Plans	to	align	with	the	long	term	plans	
 of the University.
•	 Set	fiscally	responsible	budgets.
•	 Ensure	the	physical	infrastructure	remains	compliant.
•	 Identify	and	mitigate	extreme	risks	to	infrastructure.
•		 Implement	strategies	to	reduce	resource	use,	improve	waste	management	and	
 move towards carbon neutral operational status at our Campuses.

•	 Achievement	of	budget	targets.
•	 Responsibility	Centre	satisfaction	with	management	information	content	and		 	
 format that facilitates decision making, as evidenced by survey.
•	 Council	and	Committee	satisfaction	with	financial	and	associated	reports,	
 as evidenced by survey.
•		 Meet	targets	and	recommendations	from	State	and	Federal	Government		 	
 environment initiatives and be recognised as community leaders in responsible 
 operational sustainability.

OUR AIMS
WHAT DO WE WANT TO BE?

OUR QUALITY 
ASSURANCE
HOW WILL WE KNOW THAT 
WE ARE DOING IT WELL?

OUR ASPIRATIONS
WHAT DO WE NEED TO DO?

OUR DELIVERY
HOW WILL WE DO IT?

Strategic Plan
2009-2012
Resources, Systems 
& Infrastructure
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CQUniversity will be committed to high standards of 
corporate governance by those in governance roles such 
as the Council and Academic Board,demonstrated through 
leadership of our continuing quest for quality. 

•	 Improve	academic	governance	as	recommended	by	the	Australian	Universities		 	
 Quality Agency (AUQA) and the Academic Governance Review. 
•	 Ensure	an	effective	Risk	Management	System	is	in	operation.
•	 Finalise	the	revised	relationship	between	the	University	and	CMS.
•	 Give	further	attention	to	the	professional	development	of	Council	and	
 Academic Board members.
•	 Identify	and	facilitate	good	practice	in	quality	assurance	and	improvement	
 across the University.

•	 Implement	the	recommendations	of	the	Review	of	Academic	Governance.
•	 Implement	the	Academic	Board	Operational	Plan.
•	 Implement	the	revised	Constitution,	Board	Charter,	Management	Agreement	
 and Service Level Agreements with CMS.
•	 Establish	the	Quality	Committee	of	Academic	Board.
•		Develop	and	implement	a	framework	for	standards,	evidence	and	outcomes.

•	 Feedback	from	Council	members	obtained	from	the	annual	survey	
 of Council performance.
•	 Feedback	from	the	Annual	Reports	on	the	performance	of	Council	committees	
 including Academic Board.
•	 Improvements	in	the	risk	ratings	of	identified	key	risks.
•	 External	appraisals	of	the	University’s	performance	(e.g.,	AUQA,	the	Federal	
 Government’s Institutional Assessment Framework, external reviews).

OUR AIMS
WHAT DO WE WANT TO BE?

OUR QUALITY 
ASSURANCE
HOW WILL WE KNOW THAT 
WE ARE DOING IT WELL?

OUR ASPIRATIONS
WHAT DO WE NEED TO DO?

OUR DELIVERY
HOW WILL WE DO IT?

Strategic Plan
2009-2012
Governance & 
Quality
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CQUniversity is committed to working with industry to build 
long and enduring relationships focussed on developing 
knowledge, skills and innovations through the provision of 
relevant education, professional development and research 
that meets the needs of our regional workforces and industries.  

•		 	Provide	quality,	professionally	orientated	education,	applied	research	and	
continuing professional development relevant to regional industries and 
businesses.

•		 	Support	research	programs	and	industry	collaborations	that	meet	the	greatest	
needs of business and industry, focusing in areas for the resource industries 
and regional sustainability, healthy and viable communities, environmental 
management and occupational health and safety.

•		 	Work	collaboratively	with	industry	to	engage	the	community	and	in	particular	
young people, who are the next generation of the workforce, to develop 
education and professional career pathways that serve and benefit regional 
industries and businesses.

•		 	Deliver	undergraduate	programs	to	meet	the	greatest	areas	of	demand	and	need	
 for professional knowledge and skills (particularly in engineering, health,   
 business and science education).
•		 	Engage	industry	and	business	to	provide	undergraduate	students	with	onsite	

work experience and work integrated learning at all levels within study programs.
•		 	Support	and	recognise	prior	learning	consistent	with	industry	standards	and	

professional accreditation.

•		 	Continue	with	the	development	and	growth	of	the	University’s	areas	of	research	
priority in Resource Industries and Sustainability, Health and Social Sciences, 
and Intercultural Education as themes which directly impact on the Central 
Queensland region.

•		 	Implement	a	central	management	and	co-ordination	plan	of	industry	and	
community interaction with the University aimed to provide relevant and 
targeted education, professional development and research services.

•		 	Appoint	a	senior	manager	to	work	with	the	Vice-Chancellor	and	Deputy	Vice	
Chancellor to actively engage with industry and be responsible for implementing 
the actions associated with University/industry interaction and engagement. 

 A review and report on current activity will be available by 31 March 2009 and 
 from this an action plan to achieve our aspirations will be established.

•		 	Increased	number	of	Memoranda	of	Understanding	and	research	contracts	with	
industry and business.

•		 	Increased	number	of	professional	development	activities	conducted	by	the	
University specifically targeted at industry.

•		 Increased	number	of	work	placements	in	industry	for	CQUniversity	
 undergraduate students.

OUR AIMS
WHAT DO WE WANT TO BE?

OUR QUALITY 
ASSURANCE
HOW WILL WE KNOW THAT 
WE ARE DOING IT WELL?

OUR ASPIRATIONS
WHAT DO WE NEED TO DO?

OUR DELIVERY
HOW WILL WE DO IT?

Strategic Plan
2009-2012
Industry 
Engagement
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Appendix B: 
Details of 
Members of 
the Council 
of Central 
Queensland 
University
as at 
31 December
2009 

Rennie Fritschy
Rennie has been a member of Council 
since 1996 and Chancellor since 2004. 
His working career was in mineral 
processing, petrochemicals and 
textiles, with three site manager roles, 
including eight years as Managing 
Director of Queensland Alumina in 
Gladstone. He holds directorships in 
CMS and in Cape Alumina.

Professor Scott Bowman
Scott was appointed Vice-Chancellor 
and Present of CQUniversity in August 
2009. Prior to that he was the Pro 
Vice-Chancellor (Cairns and Academic 
Planning and Development), with 
further appointments as Pro Vice-
Chancellor Corporate and Commercial 
and Deputy Vice-Chancellor University 
Services and Registrar at James Cook 
University. His background is in the 
field of radiography and imaging.

Professor Angela Delves
Angela has been Deputy Vice-
Chancellor of CQUniversity since 
2006. She is the senior deputy to the 
Vice-Chancellor and is the University’s 
Chief Operating Officer. Angela is also 
President of the University’s Academic 
Board. Prior to her appointment 
at CQUniversity, Angela was Vice-
President and Pro Vice-Chancellor 
(Enterprise and International) at 
Southern Cross University.

Lynne Foley
Lynne has been a member of Council 
since 2002 and is currently the 
Director Brisbane North Institute 
of  TAFE, having moved there after 
more than eight years working in 
Rockhampton in the roles of Regional 
Director Fitzroy Central West Qld 
Region (Education Qld) and as District 
Director Rockhampton. Lynne’s 
career has been spent in education as a 
teacher, school, regional administrator, 
and leader in the VET sector. Lynne is 
committed to education and training 
and contributing to community 
capacity building.
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Tim Griffin OAM
Tim Griffin is a past National President of the Association which represents the 
interests of 42,500 Professional Engineers, Scientists and Managers in Australia 
(APESMA). He has served as a Non-Executive Director for the Chifley Business 
School based in Melbourne. Tim also served two consecutive terms on the seven-
person Capricornia Regional Electricity Council (2001–2005) as a community 
representative. Tim was awarded the Order of Australia (OAM) for his services to 
APESMA and the Rockhampton region on Australia Day 2007.

Leesa Jeffcoat
Leesa has had a distinguished career as a student, teacher, principal and 
administrator in Catholic Education. In 2001 Leesa was appointed Director of 
Catholic Education for the Rockhampton Diocese. Leesa has a reputation as a 
leader in curriculum innovation and she has served on many statewide educational 
bodies for both Catholic and State Education and she is regarded as a leading 
figure in the educational arena. Leesa was Deputy Chairman of the Queensland 
Studies Authority (QSA) prior to being appointed as QSA Acting Chairman in 
January 2008. Leesa also chaired the English Subject Advisory Committee for the 
Queensland Board of Senior Secondary School Studies (QBSSSS) and QSA for 
several years. 

Jim Tolhurst
Jim is currently Chairman of Queensland Airports Limited and is a director of 
Adelaide Airport Limited and Blair Athol Coal Pty Ltd. Previously, Jim had a long 
association with the university sector as Bursar of the University of Queensland.

Charles Ware
Charles is Deputy Chancellor of the Council and has over 30 years experience 
as a lawyer in private practice. His primary areas of practice are in the areas of 
property, planning and environment, corporate and commercial work. Charles 
also brings a broad range of directorship experience to the Council. He is 
currently Deputy Chair of Gladstone Ports Corporation Limited, a director of 
the Residential Tenancies Authority and a member of the Board of Professional 
Engineers of Queensland. He previously held positions on the boards of 
Capricornia Electricity and Ergon Energy.

Janette Davis
Jan is the elected General Staff representative on Council. Her position at 
CQUniversity is the Senior Internal Auditor (Financial). This allows Jan to 
observe a wide range of University operations which assists her in discharging her 
responsibilities as a Council member. Jan is also a graduate of CQUniversity.

Dr John Fitzsimmons
John is the elected Academic Staff representative on Council. He is a senior 
lecturer at CQUniversity and teaches in literary and cultural studies in the 
School of Humanities and Communication. John’s academic expertise is in online 
learning, postmodern fiction and narrative theory.
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Trent Pohlman
Trent has been the elected student representative on Council since April 2009 
and is on the Council Membership Committee. He completed a Bachelor of 
Science and Honours degree at CQUniversity before commencing his doctorate 
in 2007. Trent’s academic background includes chemistry and forensic science. 
He presently works at the University of New England in residential college 
management.

Grant Cassidy
Grant is the owner/operator of several accommodation venues in Rockhampton. 
He is also a member of the Board of  Tourism Queensland. Grant has a strong 
background in marketing and administration having been involved in the 
operation and management of a number of radio stations throughout the Central 
Queensland Region.

Dr Victor Mason
Following university academic and research positions, Vic joined the staff of 
the Sugar Research Institute, Mackay. This led over time to the position of 
Research Manager and chairmanship of the International Society of Sugar Cane 
Technologists. During this period he first became involved with CQUniversity as 
chair of the Mackay Campus Advisory Committee. He is currently employed by 
the Dalrymple Bay Coal Terminal in their project group.

Marni McGrath
Marni is one of the principals in the Rockhampton chartered accounting firm, 
Evans Edwards and Associates.  She has expertise in all aspects of taxation 
compliance, accounting and computer systems, and business advisory services. She 
became a Partner in the firm in July 2005.

Thomas Rosier
Thomas has been a member of Council since 2001. He is a past Vice-President 
and an honorary life member of the CQUniversity Student Association. Thomas 
is currently employed by Mackay Sugar Limited as Financial/Sugar Pricing 
Accountant.
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Appendix C: 
Officers’ 
Overseas 
Travel 

Name Position Title Destination Reason For Travel CQUniversity Cost Contributions From  Contributions From  
     Other Sources (Amount) Other Sources (Source)
Alahakoon, S Lecturer in  Gladstone Relocation from  $8,998.30 $0.00
 Electrical   Sri Lanka to
 Engineering  Gladstone  
Aldred, LS Lecturer Auckland, NZ Attend Ascilite 2009 $2,500.00 $0.00 
   Conference
Allen, J Lecturer Denpasar / Bali / Present Paper at $1,819.54 $0.00
  indonesia the Asia-Pacific 
   Sociological Assoc 
   Conference  
Alquezar, R Senior Research  Haikou, China Attend the $871.10 Balance Collaborative Partner
 Officer  international      
   Symposium on 
   Marine Environment  
Applegarth, J Casual Academic Tokyo, Japan Attend & present a  $3,440.69 $0.00
   paper at the 12th 
   East Asia Forum of 
   Nursing Scholars  
Ashwath, N Associate  Sardinia, italy Attend & present at $6,859.60 $0.00
 Professor  Sardinia 2009 12th 
   int Waste M’ment & 
   Landfill Symposium  
Balsys, R Senior Lecturer Beijing / Tianjin,  Present a refereed $3,957.95 $0.00
  China aper at the 6th inter 
   Confer Computer 
   Graphics, imaging & 
   Visualization  
Barrett, M Director-RSO Wellington, NZ Research Master  $1,789.52 $0.00
   Consultation - 
   Massey university  
Bauer, K Lecturer Santiago De  Present a paper at  $1,263.00 Balance Staff Member
  Compostela, Spain the 10th Conf of the
   international Assoc  
   for Research on 
   Textbooks & 
   Educational Media 
Beer, C Curriculum  Auckland, NZ Present Papers at $3,000.00 $0.00
 Designer  Ascilite 09    
Bell, J Research Systems Christchurch, NZ Attend Reannz  $290.67 $1,130.33 ($1020.94) 
 Support Officer  Conference & visit   Collaborative Partner 
   uni of Canterbury
Bhattarai, S Senior Research Tanzania / Nigeria Visit Research  $0.00 $6,380.68 Collaborative Partner
 Officer  Collaborators & 
   Facilities re Research 
   Program on Abiotic 
   Stress at international 
   institute of Tropical 
   Agriculture 
Bhattarai, S Senior icrisat /  Attend Tomato  $0.00 $1,844.91 Collaborative Partner
 Postdoctoral  Hyderabad, india Drought Tolerance 
 Research Fellow  Research Group 
   Workshop 
Bhattarai, S /  Sb-Snr Vina Del Mar, Chile Attend & present at $5,992.20 $0.00
Dhungel, J Postdoctoral   inter Symposium on
 Fellow,   irrigation of
 Jd- Phd Candidate  Horticultural Crops   
   and Farm Visits  
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Name Position Title Destination Reason For Travel CQUniversity Cost Contributions From  Contributions From  
     Other Sources (Amount) Other Sources (Source)
Bishop, R Snr Lecturer in Xian, China /  2009 China $9,846.75 $0.00
 Aviation Taipei, Taiwan international General 
 Technology  Aviation Convention, 
   Visit Taiwan   
Black, G Director Christchurch, NZ Attend LiANZA  $294.30 Balance Collaborative Partner
   12-14/10 &       
   CONZuL 15-16/10/09 
Blair, S Director Singapore Singapore Graduate $1,812.43 $0.00 
   Relations  
Blayney, W Senior Lecturer China China international  $10,382.90 $0.00
   Education & Exhibition 
   Tour  
Bouwman, M iPP-SHR Podcast  Auckland /  Set up and manning $1,511.20 $0.00
 Research Officer Dunedin, NZ of the iPP-SHR 
   CQuniversity 
   Prpmotion Booth & 
   attend PONZ 
   Conference  
Boyd, P Research Fellow/ Florence, italy Attend CM09 $6,541.33 $0.00
 Heavy Testing   Conference
 Engineer  
Brien, D Head Of School Auckland /  Present two papers $2,347.45 $0.00
 Creative &  Hamilton, NZ at the 14th Annula
 Performing Arts  AAWP Conference  
Butler, J Lecturer Christchurch, NZ Attend Australasian $2,317.26 $0.00 
   Tax Teachers Assoc 
   Conference  
Chattopadhyay, G Director-ENGG  Bilbao, Spain Attend Comdem2009 $5,133.31 $0.00
 PG Studies  
Chattopadhyay, G Director-ENGG Kolkata, india Attend Seminar-  $2,254.50 $0.00
 PG Studies  Asset M’ment, indian 
   inst Of Tech  
Chattopadhyay, G Associate Kolkata / Delhi,  Refereed Conference $2,369.17 $0.00
 Professor india publication, 
   presentation of 
   seminars & 
   collaborative research 
   projects for grants & 
   JNT Publication  
Clark, K Director-Built  Barcelona, Spain Attend the World $1,980.00 Balance Staff Member
 Environment   Architecture
 Studies  Festival 
Clark, K Lecturer in  Auckland, NZ Present 2 refereed $2,550.65 $0.00
 Professional   papers at Ascilite
 Communication  2009 Conference  
Clegg, R Director-Pelm Cambridge /  Effect handover of $0.00 Fully Funded Collaborative Partner
  Oxford, uK editorship of 
   Engineering Failure 
   Analysis from 
   Elsevier and 
   co-chair inter Conf 
   on Engineering 
   Failure Analysis
Cole, C Assoc Prof Pittsburgh Engineering  $3,620.16 $0.00
   Consulting on 
   Longitudinal Train 
   Dynamics  
Cole, C Director-CRE Stockholm,  Attend iAVSD $6,546.70 $0.00
  Sweden Symposium  
Cole, C Director-CRE Russia Attend the 3rd  $5,528.08 $0.00
   international 
   Symposium for 
   Railroad universities  
Cole, C Director-CRE Shanghai, China Attend iHHA 2009  $0.00 $4,162.03 Collaborative Partner
   Conference 
Cooke, G Lecturer London / Milan / Present various life $4,300.00 $0.00 
  Rome performances in 
   italy & uK   
Daffey, T Admin Officer Kuala Lumpar iELTS 2009 Australia $1,324.55 $0.00
 (iELTS)  Administrators 
Davidson, C Senior Lecturer San Diego, uSA Present paper at $1,583.35 Balance Collaborative Partner 
   American Educational 
   Research Assoc 

114



Name Position Title Destination Reason For Travel CQUniversity Cost Contributions From  Contributions From  
     Other Sources (Amount) Other Sources (Source)
De Warren, D Senior Lecturer  San Francisco, 104th Annual Meeting $752.77 Balance Staff Member
 in Social Work uSA of the American 
   Sociological 
   Association to present 
   fully paper based on 
   Applied Social 
   Research 
Delves, A Deputy Vice  india Meetings with $10,414.47 $0.00
 Chancellor  Somani Group  
Devenish, i Director Co-Op Vancouver,  Attend WACE World $6,867.47 $0.00
 Program Canada Conf on Co-Operative 
   Education & Work 
   integrated Learning  
Devenish, i Director Co-Op  Canada / uK Visit Co-Op Students, $17,100.00 $0.00
 Program &  Sweden /  international
 industry Liaison Switzerland Employers & Partner 
   universities  
Di Milia, L Associate  italy / uK Present at 19th $7,352.64 $0.00
 Professor  international 
   Symposium on 
   Shiftwork & Working 
   Time; Participate in 
   Board Meeting of the 
   Working Time Society;  
   Visit Prof V Natale at 
   univ of Bologna re 
   joint manuscript; 
   Meet with Dr K Birdi 
   at univ of Sheffield uK  
Di Milia, L Associate  Austin / San Juan /  Present various $7,343.85 $0.00
 Professor Boston seminars and discuss 
   collaborations  
Doe, T Senior Lecturer Kuala Lumpar Present referred  $238.36 Balance Staff Member
   paper at the 14th 
   international Conf 
   on Thinking 
Donleavy, G Professor/ Hong Kong / Chair & present paper $3,442.77 $0.00
 Head Of School Macau at the 1st Annual
   Conference of the 
   World Accounting 
   Frontiers Series  
Donovan, R Curriculum  Auckland, NZ Attend Ascilite $3,000.00 $0.00
 Designer  Conference  
Duggan, T Lecturer Auckland,  NZ Present peer  $2,180.00 $0.00
   reviewed paper at 
   Ascilite Conference   
Duncan, M Post-Doctoral  Lisbon, Portugal Attend international $1,392.20 Balance Staff Member
 Research Fellow  of Behavioural
   Nutrition & Physical 
   Activity Annual 
   Meeting & 
   presentation of 
   special topics 
   symposium 
Dwyer, T Acting HOD- Kathmandu /  Supervise nursing $2,795.00 $0.00
 iSSHR Pokhara, Nepal students on overseas 
   clinical experience  
Eaton, A Lecturer Kathmandu / Supervise nursing  $2,265.00 $0.00
  Pokhara, Nepal students on overseas 
   clinical experience  
Eliot, M Eng Prog Review  Rockhampton Relocation from uSA $2,198.09 $0.00
 Project Manager  to Rockhampton  
Ellis, B Adjunct Research San Diego, uSA  Reporting to funding $2,385.95 $2,385.95 Collaborative Partner
 Fellow  body-San Diego Zoo 
Fabbro, L Director-Post Grad Auckland /  Scientific Assess $0.00 $1,737.90 Collaborative Partner 
 Sciences Nelson, NZ Panel Cawthron 
   institute 
Ferrer, M Lecturer B Las Vegas /  Present refereed $4,866.66 $0.00
  Barranquilla paper at the 2009 
   intellectbase Academic 
   Conference in 
   Las Vegas & join 
   universidad Del Norte 
   in Columbia as a visting 
   faculty member  
Fowdar Family Senior Lecturer Rockhampton Relocation to $5,945.00 $0.00 
   Rockhampton
   from Mauritius  
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Name Position Title Destination Reason For Travel CQUniversity Cost Contributions From  Contributions From  
     Other Sources (Amount) Other Sources (Source)
Fristchy, R & N Chancellor & Wife San Diego, uSA Attend Assoc of  $19,939.56 $0.00
   Governing Boards 
   Conference and 
   present paper  
Fritschy, R Chancellor india / Singapore Meeting with Somani  $13,900.65 $0.00
   Group (india) & 
   Melior (Singapore)  
Fritschy, R Chancellor Singapore Singapore Graduation  $2,886.93 $0.00 
Gaskell, i Senior Lecturer  Mackay Relocation from Fiji $1,318.62 $0.00
 in Theatre Arts  to Mackay  
Graham, C Senior Lecturer Jakarta, indonesia Guest speaker & $0.00 Fully Funded Collaborative Partner 
   deliver a paper at the 
   international Seminar 
   & opening ceremony 
   at the New Campus 
   at the university 
   Multimedia Nasatara 
Gyasi-Agyei, Y Assoc Professor Salt Lake City /  Attend 5th int Conf on $0.00 $7,405.50 Collaborative Partner
  Tuscon, uSA irrigation & Drainage 
Han, Q Associate Dean Shanghai, China Visit Hangzhou Dianzi  $5,663.04 $0.00
   uni/East China uni of 
   Science & Tech/
   Nanjing Normal uni 
   with Prof Kyd to attract 
   more WHD students  
Han, Q Associate Dean  China To attract RHD  $8,824.67 $0.00
 R & i  students & strengthen 
   links 
Han, Q Assoc Dean  Shanghai, China Present 2 refereed $7,896.24 $0.00
 Research &   papers at the 48th
 innovation  iEEE Conference & 
   follow up on university 
   contacts made during 
   10-29/10/09  
Hancock, S Senior La / Cedar City /  NAFSA Annual Conf & $6,216.89 $0.00
 international  Spokane, uSA Expo & visit uni of
 Project Officer  Sthn utah & East 
   Washington uni  
Hancock, S Senior  Madrid, Spain EAiE Conference & $11,268.39 $0.00
 international  & other Associated Meetings
 Project Officer European cities  Europe  
Happell, B Professor Wellington, NZ Keynote Speaker at $0.00 $1,053.30 Collaborative Partner
   the 2nd international 
   Conf of FE AO 
   Maramatanga 
Harreveld, R Associate  Vancouver, Present paper at uni $2,389.20 $0.00
 Professor Canada of British Colombia 
   international 
   Conference on 
   Mulitcultural 
   Education & 
   Conference 
   Publications Mtg  
Harreveld, R Associate Amsterdam,  Present a paper at $3,791.91 $0.00
 Professor Netherlands the 13th Biennial 
   Conference early 2009  
Hawryluk, L Lecturer Literary  Auckland / Present referred $402.53 Balance Staff Member
 & Cultural Studies Hamilton, NZ paper at the Aust 
   Assoc of  Writing 
   Programmes Margins 
   & Mainstreams 
   Conference 
   26-28/11/2009 
Hillman, W Lecturer Sociology Auckland, NZ NZ Backpacker  $1,128.96 $0.00
   industry Conference  
Hillman, W Lecturer Sociology Palmerston Nth,  Attend Annual SAANZ $1,194.31 $0.00
  NZ & present paper  
Holewa, H Program Manager  Vancouver, Conference $5,972.47 $0.00
 iPP-SHR Canada Presentation & 
   Chair-inter instit for 
   Qualitative 
   Methodology  
Holewa, H Program Manager  Auckland, NZ Data Collection, $0.00 $1,104.21 Collaborative Partner
 iPP-SHR  
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Name Position Title Destination Reason For Travel CQUniversity Cost Contributions From  Contributions From  
     Other Sources (Amount) Other Sources (Source)
Holewa, H Program Manager Auckland / Supplementary $1,511.20 $0.00 
 iPP-SHR Dunedin, NZ keynote address, 
   Attend PONZ 
   Conference, 
   Research meeting 
   with Otago Medical 
   School  
Horsley, M Senior Lecturer Santiago  Present 2 papers at $3,000.00 Balance Staff Member
  De Compostela,  the 10th Conf of the
  Spain international Assoc for 
   Research on Textbooks 
   & Educational Media/
   Attend board meeting 
   of OARTEM & 
   complete research 
   activities 
Howard, P Senior Lecturer Austin, Texas /  Attend ASEE Conf in $7,817.09 $0.00
  indianapolis, uSA Austin & Purdue uni 
   in Texas  
Huang, Q Lecturer Shanghai /  Present a refereed $3,090.60 $0.00
  Tianjin, China paper at the 6th 
   inter Confer Computer 
   Graphics,imaging & 
   Visualization  
Huang, Q Lecturer  Shanghai, China Conduct research  $0.00 Fully Funded Staff Member
   activities at Tianjing 
   university 
ivanova, G Lecturer Christchurch, NZ Present paper at  $1,582.15 $0.00
   Choice Modelling 
   Workshop  
Johnson, B Lecturer in  Rockhampton Relocation from uSA $1,191.41 $0.00
 Psychology  
Jones, D Lecturer Denver, Colorado Educause 09 $4,854.15 $0.00 
Jones, D Lecturer Auckland, NZ Present papers at  $3,000.00 $0.00
   Ascilite 09  
Jorgensen, D Associate Dean, Canada / Participate in $8,906.04 $0.00
 Learning &  New Zealand “Developing a
 Teaching  esearch Agenda for 
   Co-Op Education” 
   Symposium/
   Participate in WACE 
   Conf/Represent 
   ACEB at inter 
   WiL Assoc & Conduct 
   a symposium for NZ 
   Assoc Deans  
Kehoe, J Law Lecturer London, uK Present a refereed  $3,656.26 $0.00
   paper & chair a 
   session at the 8th 
   Global Conference 
   Environmental Justice 
   & Global Citizenship 
   Conference & 
   thesis research  
Keleher, P Assoc Dean London, uK OSPRO $12,000.00 $0.00 
Kemsley, J Head of Dept- Philippines Grad Ceremony & $0.00 Fully Funded Collaborative Partner
 Health innovation  Seminar Presentation 
   at Mt Carmel College
   of Nursing 
Khan, M Head, Dept of  Kuala Lumpar Attend the 10th inter $2,664.71 $0.00
 infrastructures  Asian Congress on 
   Fluid Machinery & 
   present a refereed 
   paper  
Kift, R Program Director  Cape Town, Attend 29th $3,443.49 $3,416.00 ($243.49) Collaborative
 (Occ Health,  South Africa international   Partner
 Safety & Env)  Commission on    (Balance) Staff Member
   Occupational Health 
   in SA 
Knight, B Deputy Assoc  Abu Dhabi, uAE Deliver keynote $2,831.58 $2,057.29 Collaborative Partner
 Dean (R&i)  address & wkshop at 
   the Access Abu Dhabi 
   09 4th inter Conf 
Knight, B & C Deputy Assoc  Vienna / Salzburg / Present paper at  $10,865.92 Balance Collaborative Partner
 Dean (R&i) Copenhagen /   European Educational
  London Research Assoc Conf
   & visit university 
   College of Sealand 
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Name Position Title Destination Reason For Travel CQUniversity Cost Contributions From  Contributions From  
     Other Sources (Amount) Other Sources (Source)
Knight, B & C Deputy Assoc  Helsinki, Finland Work with $14,688.40 $0.00
 Dean (R & i)  researchers from the 
   Centre of Excellence 
   at the uni of Jyvaskyla  
Koehn, S Research Fellow Marrakesh Conference  $1,483.05 Balance Staff Member
   Presentation 
Kofoed, J Lecturer Honolulu Present a refereed  $4,730.52 $0.00
   paper at the Ed-Media 
   World Conf & meet 
   with PhD supervisor  
Korotkikh, V Associate  London / Present paper at $1,838.00 Balance Staff Member
 Professor Denmark /  QTRF5-Quantum
  Sweden Theory/
   Reconsideration 
   Foundations at Vaxjo 
   uni Sweden 
Krishnamurthy, A Research Officer india / Korea Otitis Media  $4,991.35 $0.00
   Conference-Korea  
Kyd, J PVC Research &  Korea / China Otitis Meida $10,615.61 $0.00
 innovation   Conference-Korea  
Kyd, J & A Professor Singapore /  3rd Global Vaccine $14,707.11 $0.00
  Prague / india Congress, 
   Livcom Awards  
Lawton, S Snr Academic  Auckland, NZ Attend Ascilite $2,367.66 $0.00
 Staff Dev’t Officer  Conference  
Lewis, J Lecturer Hong Kong, China Present paper at the  $0.00 Fully Funded Staff Member
   inter Convention & 
   Expo Summit 2009 
Lockie, S Assoc Prof of  Manila Present findings to $3,382.00 $3,382.00 Collaborative Partner
 Rural &   ARC Funded Project;
 Environmental   undertake prelim work
 Sociolgy  on project 
Lockie, S Adjunct Professor Cape Town,  Present at 2nd $4,485.76 $0.00
  South Africa Diversitas Open 
   Science Conf on 
   Biodiversity & Society 
   Connections, 
   Adapting to Change  
Lollback, T Marketing Officer  Singapore Study in Australia $7,792.19 $0.00 
   Singapore Exhibition  
Luck, J Senior Lecturer Honolulu Present two papers $4,262.76 $0.00 
   at the Ed-Media 
   World Conference  
Mandal, N Lecturer Shanghai, China Attend iHHA 2009 Conf $3,267.62 $0.00 
Mann, L Lecturer Austin, Texas /  Attend ASEE Conf in $6,599.13 $0.00
  indianapolis, uSA Austin & Purdue uni 
   in Texas  
Martin, F Director- Vancouver, Attend WACE World $7,130.31 $0.00
 undergraduate  Canada Conf on Co-Operative
 Engineering &   Education & Work
 Physics  integrated Learning  
Mclaren, J Senior Lecturer Christchurch, NZ Present paper at  $1,248.14 Balance Staff Member
   Aust Tax Teachers
   Assoc (ATTA) 
Mcleod, A Senior Research  Singapore Attend int inst of $0.00 Fully Funded Staff Member
 Fellow  Welding 62nd Annual 
   Assembly & 
   Conference 
Mcnee, P Liaison Librarian  Amsterdam, Jnt inter Assoc of
 for Music Netherlands Music Libraries/inter  $1,977.45 Balance Staff Member
   Musicological 
   Society-5-10/-07/09 
Medhekar, A Senior Lecturer Las Vegas /  Present paper at the $6,200.00 $0.00
  Frankfurt / Kassel /  intellectbase
  Mumbai/ Pune /  Academic Conf in
  Bombay / Delhi Las Vegas/S’ship 
   placement in the 
   international Winter 
   uni/Promo work & 
   seminars with various 
   unis in Germany & 
   conduct research 
   in india  
Midmore, D Director-Centre  Singapore Discuss roof-top $192.97 Balance Staff Member
 For Plant & Water   horticulture &
 Research  & hydroponics 
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Name Position Title Destination Reason For Travel CQUniversity Cost Contributions From  Contributions From  
     Other Sources (Amount) Other Sources (Source)
Midmore, D Professor London /  Work from uni of $1,010.86 Balance Staff Member
  Reading, uK Reading Library for a 
   new book & attend 
   mtg on ‘Valuing Our 
   Life Support Systems’ 
Midmore, D Professor Shanghai, China invited to speak at  $423.92 Balance Collaborative Partner
   ‘Stevia World’ 
Midmore, D Professor London, uK /  Research work for $567.16 Balance Staff Member
  Bangkok new book at uni of 
   Reading & attend 
   Viii World Bamboo 
   Congress & Expo 
Millan, S Lecturer San Francisco,  Attend the $7,500.71 $0.00
  uSA Macworld Conference 
   & Expo  
Miller, J Quality Officer Arlington /  Attend American $6,950.00 $0.00
  Virginia, uSA Association of 
   university 
   Administrators Annual 
   Assemby as a rep of 
   ATEM & CQuniversity  
Moore, T /  Senior Lecturer Brisbane / ulsan Participate in English $763.00 Balance Collaborative Partner
Hughes, L /   College, Korea camp organized by
Ely, T   Prof Lee as per Mou 
   from ulsan College 
   Korea 
Mukarev, M  Research Officer Rockhampton Relocation from $0.00 $4,796.52 Collaborative Partner
& Family Research Officer  Sofia Bulgaria 
Muldoon, N Curriculum  Honolulu Conference $4,646.38 $0.00
 Designer  Presentation & 
   Meetings With PhD 
   Supervisor  
Mummery, K Professor Austria / Portugal invited Keynote  $3,854.98 $0.00
   Speaker-EFAP (Austria) 
   & Participant & 
   Symposium Chair 
   iSBNPA (Portugal)  
Pascoe, V Lecturer Barcelona, Spain Attend the 16th  $5,606.69 $0.00 
   international 
   Conference on 
   Learning to present 
   sessions and receive  
   the international 
   Award for Excellence  
   in the Area of Literacy 
   & Education  
Patil, A Lecturer Mumbai Workshops at ADCET  $0.00 $2,500.00 ($2000.00) Collaborative
   21-25/12/09 & various    Partner 
   meetings   (Balance) Staff Member
Perrone, A Lecturer La / Boston Present journal paper  $1,378.38 Balance Staff Member
   at the 9th int 
   Conference on 
   Knowledge, Culture & 
   Change in Organisations
   24-27/06/09 
Radel, K Lecturer Barcelona, Spain Attend the 16th  $5,370.52 $0.00
   international 
   Conference on Learning 
   to present sessions and 
   receive the international 
   Award for Excellence 
   in the Area of Literacy 
   & Education  
Rahman, A Lecturer Rockhampton Relocation to  $3,640.40 $0.00
   Rockhampton from 
   Bangladesh  
Ramm, K international  Madrid, Spain EAiE Conference & $10,756.59 $0.00
 Executive Officer  associated meetings
   - Europe  
Ramm, K international  Singapore /  Meeting with Melior, $8,757.00 $0.00
 Executive Officer Malaysia / agents visits and
  Vietnam Aust Vocational
   & High Ed  
Rasul, M Senior Lecturer Kuwait Present 2 papers in  $2,372.21 Balance Staff Member
   Alternative Energy 
   Applications:Options 
   or Necessity 
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Name Position Title Destination Reason For Travel CQUniversity Cost Contributions From  Contributions From  
     Other Sources (Amount) Other Sources (Source)
Reaburn, P Associate  Auckland, NZ Attend & present at $3,050.00 $0.00
 Professor  Ascilite 2009 
   Conference  
Reid-Searl, K Senior Lecturer Tuscany, italy Present at 3rd  $7,491.07 $0.00
   international Clinical 
   Skills Conference  
Reid-Searl, K Senior Lecturer Christchurch, NZ Present at the  $1,409.70 Balance Staff Member
   Australasian Nurse 
   Educators 
   Conference 2009 
Reid-Searl, K Senior Lecturer Kathmandu /  Supervise nursing $2,795.00 $0.00
  Pokhara, Nepal students on overseas 
   clinical experience  
Rickard, J Vice Chancellor Singapore Singapore Graduation  $4,111.97 $0.00
   & visit Melior 
   Singapore 
Roberts, T Lecturer Hong Kong Attend Towards a  $3,889.38 $0.00
   Science of 
   Consciousness 2009 
   Conference  
Rolfe, J Professor Amsterdam Keynote speakers at  $891.66 $3,643.64 Collaborative Partner
   17th Annual 
   Conference of the 
   European Assoc of 
   Environmental & 
   Resource Economists 
Rolfe, J Director-C E M Christchurch, NZ Present results at  $2,452.00 $0.00
   Choice Modelling 
   W’shop/Collaboration 
   Mtg With Jeff Bennett 
   (ANu) re research 
   projects & papers for 
   CERF Project  
Ronan, K Professor Palmerston Nth,  Attend/chair NZ $2,489.93 $0.00
  NZ Psychology 
   Conference & 
   present refereed 
   paper  
Sawir, E Senior Research  Hong Kong Attend 5th int $2,404.87 $0.00
 Officer  Symposium on 
   Teaching at Tertiary 
   Level  
Sawir, E Senior Research  Seoul, Korea 17th Korea TESOL $2,348.57 $0.00
 Officer  int Conference  
Sawtell, N Technical Officer Wellington NZ Attend ANZLAA  $1,795.28 $0.00
   Conference  
Simson, S Snr Lecturer  Stockholm, Attend iAVSD $6,826.94 $0.00
 Railway Systems Sweden Symposium  
Sun, Y Q Senior Research  Shanghai, China Attend iHHA 2009 $3,341.63 $3,341.63 Collaborative Partner 
 Engineer  Conf
Tennent, B Assoc Dean  Auckland, NZ Present paper at $3,428.50 $0.00
 Learning &   Ascilite 2009
 Teaching  Conference 
   6-9/12/2009  
Tennent, B Assoc Dean  Auckland / Present a refereed $3,112.65 $0.00
 Learning &  Hamilton, NZ paper at the 14th
 Teaching  Annual AAWP 
   Conference-Margins 
   & Mainstreams  
Tennent, R Research Officer Cape Town,  Present at 2nd $5,229.66 $0.00
  South Africa Diversitas Open 
   Science Conf on 
   Biodiversity& Society  
Themessl- Senior Lecturer Oxford / Attend inter Primary $1,109.00 $1,700.00 ($1000.00) 
Huber, M  London, uK Care Research    Collaborative Partner
   Leadership    (Balance) Staff Member
   Programme 
Thomas, A General Manager Shanghai, China Attend iHHA 2009 $3,114.14 $3,114.14 Collaborative Partner 
   Conf 
Tickle, K Executive Dean- Milan, italy /  2009 Mtg For Deans $6,233.11 $0.00
 FBi Paris, France Directors Gerneral & 
   presentation at Paris 
   Grad School  
Tickle, K PVC &  india Meet with staff from $13,924.13 $0.00
   Somani Group  
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Name Position Title Destination Reason For Travel CQUniversity Cost Contributions From  Contributions From  
     Other Sources (Amount) Other Sources (Source)
Toft, Y HOD, Health & Texas / California / Attend ASEE Conf $8,804.05 Balance Staff Member
 Human  Washington / in Austin & multiple
 Performance Wyoming /  activities related to
  Vermont rail crossing research 
Vallack, J Research Fellow Malta / England ECRM09 Conference $5,651.19 $0.00 
   in Malta & research 
   at Cambridge uni  
Vandelanotte, C Post-Doctoral  Portugal / Belgium inter Society for $0.00 $4,813.17 ($3624.97)
 Research Fellow  Behaviourial Nutrition    Collaborative Partner
   & Physical Activity    (Balance) Staff Member
   Portugal 17-20 June & 
   research at Ghent uni 
   Belgium 
Walsh, K ADRi-SHE Bangkok /  Attend & present at $7,559.00 $0.00
  Thailand /  the 14th int Conf on
  Napier, NZ Near infrared 
   SpectrosCopy 
   ‘NiRO2009: Breaking 
   the Dawn’ & attend & 
   present at the 
   Postharvest Pacifica 
   2009 ‘Pathways To 
   Quality’ Conference  
Wasimi, S Associate  Muscat / Oman /  Present abstract at $5,993.83 $0.00
 Professor Dhaka the First int Conference 
   on indian Ocean 
   Tropical Cyclones & 
   Climate Change-
   Muscat/Present paper 
   at the int Conf on 
   Water & Flood M’ment-
   Dhaka  
White, J international  Argentina / Brazil Study in Australia $13,057.06 $0.00
 Project Officer Chile / Columbia Profiling Events Latin 
   America. increase 
   presence in region & 
   develop partner & 
   agent relations  
White, J Manager- uSA  Travel with $10,200.00 $0.00
 international   Australearn’ Study
 Student Exchange  Abroad Profiling Tour  
Whymark, G / Head Of School  Bangkok, Thailand Keynote speakers at $0.00 Fully Funded Collaborative Partner
Singh, G & Lecturer  Building 
   Organisational 
   intelligence Workshop 
Wickramasinghe,  Senior Lecturer Rockhampton Relocation from $5,841.03 $0.00
A & Family in Strategy  Sri Lanka  
Willans, J Head - CLC Bermuda Attend Transformative $2,000.00 Balance Staff Member 
   Learning Conference 
Wilson, S Research Fellow Venice, italy iCW Warm  $7,550.33 $0.00
   international exchange
   to develop & run a 
   water quality workshop 
Windle, J Research Fellow Christchurch, NZ Attend Choice  $2,413.00 $0.00
   Modelling Workshop  
Window, K Executive Director- South Africa Association of $12,711.94 $0.00
 Corporate Services  Commonwealth 
   Benchmarking 
   Conference  
Wyer, C Lecturer Reggio Emilia, italy Participate in Reggio $0.00 Fully Funded Staff Member 
   Elilia Australia 
   information exchange 
   study program 
Yokoyama, T Lecturer Japan Attend the Study in $10,596.13 $0.00 
   Aust Exhibition & visit 
   unis, school etc for 
   BLM Program  
Yokoyama, T &  Lecturer & Brisbane /  Students to $0.00 $24,656.65 Collaborative Partner
3 BLM Students Students Gold Coast /  participate in BLM
  Osaka / Komatsu,  experience & Taka
  Japan will supervise 
   students while 
   in Japan 
Zhang, X Senior  Shanghai, China Present at 48th iEEE $2,728.00 $0.00
 Postdoctoral   Conference on
 Research Fellow  Decision & Control  
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Appendix D: 
Consultancy 
Expenditure

Consultancy Expenditure for 2009    
REPRESENTED BY 2009 2008 increase/ 
   (Decrease)
Human Resource Management $239,296.13 $36,629.93 $202,666.20
information Technology $223,186.26 $46,706.14 $176,480.12 
Communications $362,091.53 $490,377.80 ($128,286.27)
Finance/Accounting $11,000.00 $31,556.02 ($20,556.02)
Professional/Technical $961,095.41 $817,936.85 $143,158.56
Management $215,498.50 $937,017.34 ($721,518.84)
Total 2,012,167.83 2,360,224.08

Significant Variances      
1. Human Resource Management
In 2009 a consultant was engaged to search and appoint a new Vice-Chancellor 
for CQUniversity. Other consultant services were utilised in 2009 for PRPD, 
enterprise bargaining and staff development.

2. Information Technology
General increase in information technology due to consulting work relating 
to Research Master of $189K and IT consulting work relating to the DTLS 
restructure of $89K which has occurred in 2009.

3. Communications
Communications category has reduced in 2009 as we continue with the ongoing 
use of marketing consultants which is a continuation of the brand established in 
prior years for CQUniversity.

4. Professional/Technical
Consultancy fees in relation to Professional/Technical fluctuate depending on the 
level of research funding available and the level of activity within DFM.

5. Management
In 2008 expenses relating to the implementation of recommendations in relation 
to restructuring activities were incurred. These have not continued at a similar 
level in 2009. Management consulting in 2009 included those relating to the 
Council Review, Communication/Reputation Management Plan and the Fiji 
campus.
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Appendix E: 
Annual
Financial
Statements
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Matters relating to the electronic presentation of the audited financial report 
 
The audit report relates to the financial report of CQUniversity for the financial year ended 31 
December 2009 included on CQUniversity web site. The accountable officer / statutory body is 
responsible for the integrity of CQUniversity’s web site. We have not been engaged to report on the 
integrity of CQUniversity's web site. The audit report refers only to the statements named below. It 
does not provide an opinion on any other information which may have been hyperlinked to/from these 
statements. If users of the financial report are concerned with the inherent risks arising from electronic 
data communications they are advised to refer to the hard copy of the audited financial report, available 
from CQUniversity, to confirm the information included in the audited financial report presented on 
this website. 
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Appendix F: 
Acronyms
List

A&TSI Aboriginal and  Torres Strait Islander

ABC Australian Broadcasting Commission

Academe formerly Early Career Academics Program

ACG Australian Competitive Grant

ACQUire CQUniversity’s Institutional Repository

ALTC Australian Learning and Teaching Council

AMEB Australian Music Examinations Board

ARC Australian Research Council

ASHER Australian Scheme for Higher Education Repositories

ASSP Academic Support Systems Project

ATODS Alcohol, Tobacco and Other Drugs Services

AUQA Australian Universities Quality Agency

AUSSE Australasian Survey of Student Engagement

AVETRA Australian Flexible Learning Framework

CAL Copyright Agency Limited

CATI Computer-assisted telephone interviewing

CEQ Course Experience Questionnaire

CGS Commonwealth Grant Scheme

CINS Centre for Intelligent and Networked Systems

CMS C Management Services Pty Ltd

COPs Communities of Practice

CPWS Centre for Plan and Water Sciences

CQUni CQUniversity

CRC Cooperative Research Centre

CRE Centre for Railway Engineering

CRM Customer Relationship Management

CRO Course Resources Online

CSIRO  Commonwealth Scientific and Industrial Research 
Organisation

CSSR Centre for Social Science Research

CVS Colour Vision Systems

DEEWR  Department of Education, Employment and Workplace 
Relations

DE Hub A research consortium between several universities

DFM Division of Facilities Management

DIISR Department of Innovation, Industry, Science and Research

ECAB Education Committee of Academic Board

ECAP Early Career Academics Program (renamed Academe)

eOCR Electronic Outpatient Cardio Rehabilitation

ERA Excellence in Research for Australia

ESOS Education Services for Overseas Students Act 2000 (Clth)

ESSO Employee Self-Service Online

EXCEL	AWARDS	 The	Vice-Chancellor’s	Excellence	Award	to	General	Staff

FEED Future Engineering Education Directions

FEP Fire Education Program

FoULT Foundations of University Learning and Teaching

GDS Graduate Destination Survey

HEF Higher Education Forum

HEWRR Higher Education Workplace Requirements
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HoPNet Head of Program Network

HRIS Human Resource Information System

HSE Health, Safety and Environment

HSEMS Health, Safety and Environmental Management System

IERC International Education Research Centre

IERI Intercultural Education Research Institute

IHSSR Institute for Health and Social Science Research

IRIS Institute for Resource Industries and Sustainability

IS40 Information Standard 40: Recordkeeping

ISkAN Industry Skills and Advisory Networks

ITD Information Technology Division, CQUniversity

LIFT An access/bridging program, CQUniversity

LTERC Learning and Teaching Education Research Centre

MCEETYA  Ministerial Council on Education, Employment, Training and 
Youth Affairs

NACTMUS National Council of Tertiary Music Schools

NHMRC National Health and Medical Research Council

ODGR  Office of Development and Graduation Relations, 
CQUniversity

OGTR Office of the Gene Technology Regulator

OHS Occupational Health and Safety

OSPRO Overstudies Studies Program

PCYC Policy Citizens Youth Centre

PEI Promoting Excellence Initiative

PELM Process Engineering and Light Metals Centre

PFM Project Management Framework

PMBOK Project Management Body of Knowledge

PRL Population Research Laboratory

PRPD Performance Review, Planning and Development

QNC Queensland Nursing Council

RAAS Research Advancement Award Scheme

RCT Randomised Controlled Trial

ReCAB Research Committee of Academic Board

RHDC Research Higher Degrees Committee

RIS Research Incentives Scheme

RUDAS Rowland Universal Dementia Assessment Scale

SIG Special interest group

STEPS Skills for Tertiary Education Preparatory Studies program

SUN Start Uni Now access program

TEP Tertiary Entry Program

TIRC  Technology and Information Resource Centre, CQUniversity 
Mackay

VCAC Vice-Chancellor’s Advisory Committee, CQUniversity

VETnetwork Vocational Education and Training Network Australia

WIST Women into Science and Technology
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Contact
Details

CQUniversity Brisbane 
108 Margaret Street 
Brisbane Qld 4000
Tel: +61 7 3295 1188 Fax: +61 7 3295 1100
Email: enquiries@bris.cqu.edu.au

CQUniversity Bundaberg
University Drive 
Bundaberg Qld 4670
Tel: +61 7 4150 7000 Fax: +61 7 4150 7090

CQUniversity Emerald
Capricorn Highway, PO Box 197 
Emerald Qld 4720
Tel: +61 7 4982 8888 Fax: +61 7 4982 8899

CQUniversity Gladstone 
Bryan Jordan Drive 
Gladstone Qld 4680
Tel: +61 7 4970 7277 Fax: +61 7 4970 7252

CQUniversity Gold Coast 
60 Marine Parade 
Southport Qld 4215
Tel: +61 7 5552 4988 Fax: +61 7 5531 2288
Email: goldcoast-enquiries@goldcoast.cqu.edu.au

CQUniversity Mackay 
Boundary Road Mackay, Qld 4741
Tel: +61 7 4940 7577 Fax: +61 7 4940 7407

CQUniversity Melbourne 
Level 1,108 Lonsdale Street
Melbourne Vic 3000
Tel: +61 3 8662 0555 Fax: +61 3 9639 4800 
Email: enquiries@mel.cqu.edu.au

CQUniversity Noosa
90 Goodchap Street
Noosaville Qld 4566
Tel: +61 7 5440 7000 Fax: +61 7 5440 7025 

CQUniversity Rockhampton
Bruce Highway 
Rockhampton Qld 4702
Tel: +61 7 4930 9777 Fax: +61 4923 2100 

CQUniversity Sydney 
400 Kent Street
Sydney NSW 2000
Tel: +61 2 9324 5704 Fax: +61 2 8295 5988 
Email: enquiries@syd.cqu.edu.au 
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