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OBJECTIVES OF OUR ANNUAL REPORT 

This Annual Report describes the University’s performance, achievements, outlook 
and fi nancial position for the calendar year 2013. The report is also of interest 
to Members of Parliament, University staff, students, prospective students, key 
stakeholders, other universities, researchers and other members of our community.

CQUniversity contributes to the Queensland Government’s objectives for the 
community through academic excellence, skills training, career pathways/
development, community relationships, fi scal responsibility and new infrastructure.

OPEN DATA

Open data information on CQUniversity’s consultancies and overseas travel (staff 
and student) can be accessed from the Queensland Government Open Data website 
https://data.qld.gov.au/ or CQUniversity’s Annual Report website www.cqu.edu.au/
about-us/governance/annual-report.
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COVER STORY
The cover of the CQUniversity Annual Report 
2013 features the many faces of CQUniversity 
including staff and students (past and present). It 
also represents the many opportunities that can 
be realised through studying a VET or university 
level qualifi cation. 

Importantly the cover design encapsulates 
exactly what a comprehensive university looks 
like and how after 1 July, 2014 CQUniversity 
will deliver the most diverse and fl exible range 
of post-school education and training options, 
compared to any other university in Queensland.
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Who we are and what 
we do

WHO WE ARE
CQUniversity has a unique and interesting history. The University was 
originally founded in Rockhampton in 1967 and back then was known 
as the Queensland Institute of Technology (Capricornia). In 1974 it was 
among only a few Australian institutes to commence the delivery of 
comprehensive distance education offerings. 

Between 1978 and 1989, further campuses were established across 
Central Queensland at Gladstone, Mackay, Bundaberg and Emerald, and by 
January 1992 the Institute achieved full university status to become known 
as Central Queensland University.

Now more than 25 years later CQUniversity is responsible for providing 
higher education programs to almost 20 000 full-time and part-time 
students across a broad range of discipline areas. The University has also 
established campuses in several metropolitan cities as well as a number of 
distance education study centres.

On 11 September, 2013 the largest development in the history of the 
University took place when Vice-Chancellor and President Professor Scott 
Bowman and Queensland Minister for Education, Training and Employment, 
The Honourable John-Paul Langbroek MP, signed an agreement to merge the 
University with the Central Queensland Institute of TAFE (CQ TAFE) – a move 
that will establish Queensland’s fi rst dual sector university on 1 July, 2014. 

CQUniversity is a member of the Regional Universities Network (RUN) 
– a group of six universities working together to make a transformative 
difference to regional Australia.

WHAT WE DO
CQUniversity delivers more than 100 programs across a diverse range of 
disciplines including education, the arts, nursing and midwifery, health and 
humanities, medical and applied sciences, business, and engineering. 

CQUniversity continues to be a leader in the delivery of distance education 
with more than half of the student cohort being made up of students 
studying via distance education. 

Compared to other universities, CQUniversity is also proud to have the 
highest ratio of students from mature age, Indigenous and low socio-
economic backgrounds. CQUniversity’s philosophy of inclusiveness is what 
sets it apart, as the University defi nes itself by who it embraces rather than 
who it excludes. 

What’s more, CQUniversity students have some of the best graduate 
outcomes. Recent data released by Graduate Careers Australia shows that 
CQUniversity has an overall full-time graduate employment rate of 81.1%. 
This fi gure is almost 10% higher than the national average of 71.3% for 
Australian resident bachelor degree graduates.

CQUniversity Australia is also among Australia’s most engaged 
universities. Throughout the years CQUniversity has established valuable 
partnerships with government, and community and industry groups right 
across the national university footprint. 

In 2014, CQUniversity will make Queensland education history, through a 
merger with CQ TAFE. This merger will create a comprehensive university 
for the region and further build upon the University’s inclusiveness, 
engagement and research values, providing the people of Central 
Queensland with the most innovative, diverse and accessible range of 
post-school education offerings. 

CQUniversity values:

• Engagement

• Leadership

• A ‘can do’ approach

• Openness

• Inclusiveness.
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A SELECTION OF ARTWORK FROM CQUNIVERSITY’S ART COLLECTION

Marie Green, Rosette Nebula 2011, oil on canvas 91.4 x 
121.9 cm. Donated by the artist through the Australian 
Government’s Cultural Gifts Program, 2013.

Marie Green, an Agnes Water-based artist and keen night 
sky watcher, painstakingly created this spectacular image 
of the Rosette Nebula, an open cluster in the Monoceros 
constellation of the Milky Way Galaxy, approximately 5200 
light years from Earth.

Nicole Wone and Madeline King, River Views, Earth Bones I 2010, synthetic polymer 
paint on canvas. Purchased by CQUniversity, 2010.

This painting by two Queensland Indigenous artists was purchased from an 
exhibition, ‘Inspirations: New Age Aboriginal Art’, held at CQUniversity Bundaberg, 
8–29 October 2010.
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From the 
Chancellor

I am pleased to present the Annual Report 2013 for CQUniversity.

2013 has been both a rewarding and challenging year for CQUniversity. I have 
been inspired by the dedication and commitment of the University’s Council 
and staff members in progressing the emergence of CQUniversity as a ‘great’ 
university, and am honoured to be Chancellor of CQUniversity and immensely 
proud of the recognition and respect that CQUniversity has both Australia wide 
and overseas for its inspirations, energy, achievements and growth.

The University’s fi nancial position has signifi cantly improved in 2013 with the 
Council approving and implementing a Finance Recovery Plan early in the year. 
The implementation has brought about considerable governance improvements 
to how Council and its governance committees and management receive reports 
and monitor and control the fi nancial progress of the University. The Recovery Plan 
included a major restructuring of the whole of the University’s operations resulting 
in signifi cant reductions in the cost base. These actions have resulted in a leaner 
and more effective organisation better able to address future opportunities and 
challenges. The fi nancial recovery result is also partly due to the increase of 
international student numbers and the enormous commitment of the International 
Team in progressing the turnaround of student numbers. The University’s domestic 
numbers have never been as high as in 2012, and that is a testament to the 
outstanding programs being offered and the positive relationship between the 
University and its communities.

The highlight for 2013 was the fi nal sign-off on the merger with Central 
Queensland Institute of TAFE. Under a dual sector delivery model, CQUniversity 
will be a completely comprehensive university, providing students from 
all backgrounds with access to better education and training pathways, 
improved facilities and job placement opportunities, more campus locations, 
more streamlined articulation into further study, and more study options. 
CQUniversity will also establish new campus infrastructure across the current 
University and TAFE network, create local jobs, and improve the learning and 
teaching environment.

I look forward to CQUniversity’s continuing achievement in engagement, quality 
student experiences, being an inclusive university, being a leading distance 
education provider, being a research-focused university, a national university and a 
university that gives back.

Mr R C Fritschy
Chancellor
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At a glance

19 108 
students 
enrolled across 
the campus 
footprint

4971 
first-in-family 
students

9797 students 
studying 
internally across 
the University’s 
campus network

12 335 
undergraduate 
students

9495 students 

studying by 

distance education 

or multi-mode 

delivery

4485 
international 
students

4619 
postgraduate 
students 
(including 
research)

1063 full-time 
equivalent 
staff members 
(or 1832 
staff members 
including casuals)

687 
works in the 
CQUniversity 
Art 
Collection

Awarded five out 
of five stars for 
internationalisation, 
accessibility and 
online delivery in 
the QS international 
university rankings 
system

Awarded four 
out of five stars 
for teaching and 
facilities in the 
QS international 
university rankings 
system

Overall full-time 
employment rate of 
81.1% compared with 
the national average of 
71.3% for Australian 
resident bachelor 
degree graduates

A physical presence 
with a campus, 
distance education 
study centre, study 
hub or delivery centre 
in 13 communities 
across Australia

12 
honorary 
awards 
conferred

First law 
graduates 
were 
conferred

15 graduation 
ceremonies were 
held throughout 
2013 with 
3406 students 
conferred

$2.1 million 
worth in 
scholarships 
available to current 
and future students 
every year

More than 
75 000 
recorded 
alumni

7578 
students 
based in 
regional and 
remote areas

376 
Indigenous 
students

*Figures current as at 31 December 2013
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Since 2010, CQUniversity has been in a strong growth and investment phase – 
building domestic student numbers, expanding programs and infrastructure, and 
forging critical long-term partnerships.

Fast forward to 2013, and I think it is safe to say this year has been a challenging 
one for the University; however, it has also been a year of success and achievement. 

We have much to be proud of at CQUniversity, and no doubt you will see that as 
you read through the Annual Report. 

We are now one of Australia’s fastest growing universities in terms of domestic 
undergraduates. We have the highest Aboriginal and Torres Strait Islander 
participation rate of any university; the highest participation rate of commencing 
students from low socio-economic backgrounds; up to 70% of our domestic 
students come from rural and regional areas; and a high proportion of our students 
are mature age, and studying by distance education. 

CQUniversity certainly has a unique student community and we need to be 
continuously developing ways to enable and support student success – 2013 has 
certainly been a very productive year in this respect.

With a large cohort of students studying via distance, CQUniversity is implementing 
a unique way of taking the ‘distance’ out of distance education by taking the 
University to the communities where our students are living, working and 
studying. The ‘Community University Model’ has seen the opening of a study 
hub in Cannonvale in the Whitsundays region earlier this year, providing a space 
for students to meet, study and access information and resources. Based on a 
partnership with the local TAFE institute, this hub will support the 200 distance 
education students who live in the region, and marks the beginning of a growing 
network of study hubs and centres around the country planned for 2014 and beyond. 

Without a doubt, the biggest milestone of 2013 has been the fi nal agreement on 
the merger with Central Queensland Institute of TAFE (CQ TAFE). This merger will 
establish a new direction for post-school education and training in Queensland, 
and will also help to unlock the full potential of our unique economic region. 

It is this diversity and commitment to a totally comprehensive educational 
experience that will attract people from across the country (and around the world) 
to train, study, research and work at CQUniversity. It has been a long journey since 
we started down this path, but it is one that will be extremely rewarding for all 
involved – especially our students. It will be very rewarding indeed to be writing 
this ‘year in review’ piece next year when I can offi cially welcome our CQ TAFE 
colleagues into the CQUniversity community. 

Refl ecting back on all that has happened this year, for me, 2013 has been about 
the people of CQUniversity – our dedicated staff, our fantastic students, and the 
wonderful communities who have supported us throughout our journey this year. 

Yes, this year has had its challenges, but I have never been prouder to be 
Vice-Chancellor and President. I would like to take this opportunity to thank our 
hardworking and committed staff for working alongside me and the executive 
management team to ensure the University remains fi nancially sustainable, and 
for making the outlook for 2014 so bright. 

As of July next year, CQUniversity will be responsible for the education and 
training of up to 40 000 students across the country – in a range of study areas 
from Certifi cate I to PhD. It is certainly an exciting time in our history as we move 
towards creating a new and revolutionary comprehensive university. I am certainly 
looking forward to the future and what it will bring for CQUniversity. 

Professor Scott Bowman
Vice-Chancellor and President

Vice-Chancellor 
and President’s 
Review

Professor Scott Bowman
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2013 Highlights
Ja

n
u

a
r

y • CQUniversity signs a memorandum of understanding with 
Charles Darwin University in the Northern Territory, drawing on 
their respective ‘power of place’ to contribute to developing the 
Tropical Energy and Engineering Alliance 

• A group of Learning Management students travel to New Delhi, 
India to work with street children being cared for by the Salaam 
Baalak Trust

• Bundaberg Regional Council offers three scholarships to fi rst-
year students enrolled in the Bachelor of Engineering program 
at the CQUniversity Bundaberg campus

• CQUniversity witnesses a large increase in domestic 
applications and enrolments

Fe
b

r
u

a
r

y • CQUniversity staff join to raise money and collect supplies for 
the Bundaberg community after it was inundated by the worst 
fl ood in the region’s history

• CQUniversity welcomes hundreds of new students during 
Orientation Weeks at all university sites from Cairns to 
Melbourne

• A graduation ceremony is held in Gladstone, kick-starting a 
year’s worth of milestones to celebrate CQUniversity’s 35 years 
in the region

• CQUniversity research is showcased at the International Heavy Haul 
Association (IHHA) railway conference in New Delhi

• CQUniversity wins a tender to boost mental health education 
throughout Queensland

• The new purpose-built Multi-Faith Centre is opened at the 
CQUniversity Rockhampton campus

• Eve the cloned calf is born just outside Rockhampton as a 
result of research that has potentially developed the fi rst viable 
cloning method for large-scale improvement of the beef industry

M
a

r
c

h • CQUniversity hosts three ‘liveWELL’ feedback sessions in 
Rockhampton as part of the Central Queensland Primary Care 
Partnership (CQPCP)

• CQUniversity offi cially launches its Appleton Institute Sleep 
Research Centre in Adelaide

• CQUniversity’s Offi ce of Indigenous Engagement launch the roll-
out of the Australian Indigenous Mentoring Experience (AIME)

• The fi rst year of the Bachelor of Engineering program is offi cially 
launched in Bundaberg

• CQUniversity launches the fi rst online law degree in Australia, 
optimised specifi cally for wireless access via iTunesU

• CQUniversity offi cially launches a fully functional teaching 
ambulance as part of the Paramedic Science program. The 
vehicle provides high-fi delity training and simulation to students

• CQUniversity signs a memorandum of understanding with Nepal’s 
National Planning Commission

• The fi rst Central Queensland Indigenous Reconciliation Sports 
Carnival is held at CQUniversity Rockhampton

A
p
r

il

• The US Consul General meets with students during a visit to 
Central Queensland and the CQUniversity Rockhampton campus

• CQUniversity academics Mr Ron Bishop and Professor Matthew 
Rockloff are named in the national Top Ten for the UniJobs ‘Lecturer 
of the Year’

• Two CQUniversity students are named as 2013 Brisbane 
International Student Ambassadors

• CQUniversity opens an oral prosthetics laboratory in 
Rockhampton
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M
a
y • High achieving students are honoured with awards and prizes at 

the annual Student Awards ceremony

• New sonography labs are launched at the CQUniversity Brisbane 
campus

• CQUniversity marks 40 years providing distance education in Far 
North Queensland

• CQUniversity signs a strategic research agreement with Telstra 
focusing on Central Queensland

• PhD candidate Ms Jessica Browne and Associate Professor 
Andrew Taylor-Robinson begin research on childhood middle-ear 
infections and how to reduce the severity of the disease

• A new distance education study centre is launched in Sydney

Ju
n

e • CQUniversity staff member and student, Ms Sherry-Kaye 
Savage, attends a UN delegation on Indigenous issues in New 
York as part of a CQUniversity partnership with the Global 
Voices Initiative

• The Offi ce of Indigenous Engagement begins consultation with 
staff and students to develop CQUniversity’s Reconciliation 
Action Plan

Ju
ly

• CQUniversity is listed in second place behind the Australian 
Catholic University based on growth under the ‘demand-driven 
system’

• CQUniversity leads the way with a success rate of 75% for 
applications in the ARC Linkage research funding

• The CQUniversity Schools’ Jazz Festival is held in Rockhampton

• The annual Chancellor’s Cup sporting carnival is held

A
u

g
u

st

• The French Ambassador visits the CQUniversity Rockhampton 
campus

• The state-of-the-art Accident Investigation Laboratory is offi cially 
opened by the Minister for Police and Community Safety at the 
CQUniversity Bundaberg campus

• Three CQUniversity academics are cited with Australian Offi ce for 
Learning and Teaching Awards for Excellence in University Teaching

Se
p
t

em
b

er

• CQUniversity is awarded fi ve stars for internationalisation, 
access and online delivery in the international QS star 
universities rating system

• The merger agreement between CQUniversity and CQ TAFE is 
signed by the Vice-Chancellor and President and State Minister 
for Education, Training and Employment

• New sonography facilities are offi cially opened at the 
CQUniversity Melbourne campus

• The annual Indigenous Youth Sports Program, an initiative of the 
Widening Participation Program, is held in Rockhampton

O
c

t
o

b
er

• CQUniversity student Ms Mara Barby attends a Global Voices 
delegation to the World Bank and International Monetary 
Funding annual meetings in Washington DC, United States 

• Indigenous scholars from around the country gather in 
Rockhampton for the inaugural NIRAKN research symposium

• Former student and director of The Sapphires, Wayne Blair, is 
awarded an honorary doctorate at the Rockhampton graduation 
ceremony  

• The ‘Choices’ program run by the CQUniversity performing arts 
program wins a national award for excellence in engagement

N
o

v
em

b
er

• Thirteen academic staff members are granted academic 
promotions

• CQUniversity announces a new partnership with the Adam Scott 
Foundation that will see a scholarship of up to $120 000 granted 
to a successful student

• The CQUniversity Cairns Taipans Academy welcomes new 
recruits

• A distance education study hub is opened at the Barrier Reef 
Institute of TAFE in Cannonvale

• CQUniversity welcomes an injection of funds for 270 
postgraduate places in sonography, mental health nursing 
and podiatry, as well as 80 additional places for the Skills for 
Tertiary Education Preparatory Studies (STEPS) program

D
ec

em
b

er

• The fi rst students to complete the CQUniversity Bachelor of 
Laws program graduate in Brisbane

• CQUniversity researcher Dr Mitch Duncan is awarded a 
prestigious Heart Foundation Future Leader Fellowship worth 
$520 000 over four years 
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Our Future

A COMPREHENSIVE UNIVERSITY
On 11 September, 2013, Vice-Chancellor and President and the State 
Minister for Education, Training and Employment signed an agreement to 
merge CQUniversity and CQ TAFE. This agreement brought to fruition plans 
that had been more than three years in the making. 

The merger will see CQUniversity and CQ TAFE, two institutions that have 
served the Central Queensland community collectively for more than a 
century, join together to create Queensland’s fi rst dual sector university, 
offering all levels of post-school education and training ‘under one roof’ to 
better meet the region’s unique skilling and workforce needs. 

Under a dual sector delivery model, CQUniversity will be a completely 
comprehensive university, providing students from all backgrounds, with 
access to better education and training pathways, improved facilities, 
exceptional work placement opportunities and a more streamlined 
approach to articulation into different levels of study. 

As a comprehensive university CQUniversity will build upon its values 
of inclusiveness, giving back and engagement, and broaden its research 
agenda. As a comprehensive university the student experience will be front 
and centre, with students continually engaged with their university – from 
application through to graduation. 

Finally, the merger will benefi t the entire Central Queensland community, with 
the region receiving almost $74 million in Commonwealth funding – money 
that will be invested directly into infrastructure, jobs and new programs. 

CQUniversity and CQ TAFE will commence operating as a merged 
institution on 1 July, 2014. 

A ‘STRONG TO GREAT’ VISION
In becoming a comprehensive university through a merger with CQ TAFE, 
CQUniversity will become one of Australia’s great universities by 2020. 

Building on an already strong national and international engagement 
agenda, CQUniversity will be Australia’s most engaged university by 
partnering with students, staff, alumni and the communities and industries 
it serves. Through valuing and building on these relationships, the 
University will have a positive impact on all stakeholders, enabling them to 
reach their full potential. In doing this CQUniversity will have reached its 
primary objective as part of its ‘strong to great’ vision.  

By 2020, CQUniversity will provide students with a compelling student 
experience, setting a benchmark for the rest of the Australian higher 
education sector. The University will offer great learning and teaching, 
based on authentic experiences and informed by collaboration with 
employers and communities. CQUniversity will engage with students and 
deliver programs that will see them get the most out of their study journey.

The University will also expand on being a thoroughly inclusive university. 
It will continue to be known as a university that prides itself on the 
students and people it embraces and includes, rather than defi ning success 
by elitism and exclusivity. The University will attract a diverse cohort of 
students and help each one to succeed in their chosen fi eld, and each 
success will be celebrated equally. 

Based on tradition and knowledge CQUniversity will be a leading provider 
of distance education. The University will be one of the largest providers of 
distance education and provide the highest levels of student satisfaction. 
Students studying via distance education will be supported and engaged, not 
isolated. In strengthening distance education offerings CQUniversity will be 
providing opportunities for many students who may have otherwise not have 
had the chance to access quality education and training. 

No university can be truly great unless it is a research-focused university. 
CQUniversity will be such a university by understanding its power of place 
and using it to contribute to stronger, more vibrant and more sustainable 
communities through engaged research. CQUniversity’s research will focus 
on the areas where the greatest contributions to our communities can be 
made. 

In working with and contributing to strong communities CQUniversity aims 
to be a national university. It will be a university with a physical presence 
right across Australia. While its foundations and origins will always remain 
in Central Queensland, the University will deliver quality education and 
training programs in campuses, distance education study centres and 
study hubs throughout Australia. By operating as a national university, 
CQUniversity will engage with people throughout the nation – and the 
world – by exporting its values and power of place. 

Finally, to become a truly great university CQUniversity will need to be a 
university that gives back. CQUniversity will demonstrate a distinct moral 
and ethical conscience, and a strong ethos of philanthropy and humanity 
that will inspire students, staff and the communities it engages with. 
The University will contribute to the development of all its communities, 
including those overseas and use its resources to truly make a difference. 
In particular the University will focus its giving on underserved 
communities that have been forgotten by others.
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Our organisation

CAMPUS LOCATIONS

11 CQUNIVERSITY AUSTRALIA  ANNUAL REPORT 2013



CQUNIVERSITY APPLETON INSTITUTE
44 Greenhill Rd, 
Wayville, Adelaide, SA 5034
Australia

Phone: +61 8 8378 4523

Last year marked the offi cial opening of the Appleton Institute – a 
multidisciplinary research hub and distance education study centre in Adelaide, 
South Australia. Throughout the year, the Institute continued to build a strong 
reputation for its research strengths in specialised areas including sleep and 
biological rhythms, applied psychology, and occupational health and safety, 
among others. 

Supporting a signifi cant research portfolio, Appleton Institute staff were 
successful in securing grants from organisations such as the Australian 
Research Council (ARC), SafeWork South Australia and Beyond Blue, while 
researchers presented at conferences across the globe in Brazil, India, the 
United Kingdom, New Zealand, and the United States, as well as Australia.

During 2013, the Institute worked with several Cooperative Research Centres 
(CRCs) including the Natural Hazards and Bushfi re CRC and the Australian 
Centre for Rail Innovation (ACRI). In addition, Institute staff conducted industry-
specifi c research on behalf of many new and existing partners. These included 
state governments throughout Australia, on fatigue, shift work, bushfi re and 
transport-related issues, and sporting bodies such as the Australian Football 
League, National Rugby League and the Australian Institute of Sport  fatigue-
related issues and recovery in athletes.

Appleton Institute staff supervised and graduated nine honours students 
in 2013 and continued to support research higher degree students on their 
learning journey.

CQUNIVERSITY BRISBANE
160 Ann Street
Brisbane QLD 4000
Australia

Phone: +61 7 3295 1188

CQUniversity Brisbane continued its path of diversifi cation during 2013 with 
the introduction of the Bachelor and Graduate Diploma of Medical Sonography 
programs and the Skills for Tertiary Education Preparatory Studies (STEPS) 
enabling program. The campus plans to further increase student enrolments 
into 2014 with the introduction of the Bachelor of Science (Chiropractic) and 
expansion of the Bachelor of Medical Sonography into second year. 

CQUniversity Brisbane’s convenient CBD location, modern facilities and 
quality supportive learning environment continues to attract both domestic 
and international students. With the presence of a distance education 
study centre (DESC), the Brisbane campus is committed to supporting 
and assisting students all over South East Queensland, including hosting 
residential sessions and orientation programs.

CQUNIVERSITY BUNDABERG
University Drive
Branyan QLD 4670
Australia

Phone: +61 7 4150 7177

CQUniversity Bundaberg is developing its vision in supporting resilient 
communities using campus strengths in health, education, and disciplines 
relevant to local industry. On a practical front, CQUniversity’s role in the 
community was brought to the fore in response to fl ood events in late 
January. The Bundaberg News-Mail and Bundaberg Regional Council 
utilised campus computer laboratories as offi ce space at the Bundaberg 
campus while campus staff assisted with the clean-up efforts.

CQUniversity Bundaberg experienced continued growth in student 
numbers during 2013 in core programs such as Nursing and Education, 
as well as new programs in Physiotherapy and Engineering. These 
programs were supported by investment in new infrastructure including 
extensive refurbishment of the nursing laboratories, a specialist clinical 
teaching facility in collaboration with Branyan GP Superclinic, a dedicated 
engineering studio, and the Accident Investigation Laboratory. 

Links with Wide Bay Institute of TAFE were strengthened and the campus 
is increasing its pathways between vocational education and training 
(VET) and University programs. This includes the innovative embedding of 
childcare competencies into the new Education programs.

Research continues to expand in areas of strength including horticulture, 
community resilience, distance education and responses to problem gambling.

CQUNIVERSITY CAIRNS DISTANCE EDUCATION 
STUDY CENTRE
36 Florence Street
Cairns QLD 4870
Australia

Phone: +61 7 4031 1572

Throughout 2013, CQUniversity’s distance education study centre in Cairns 
continued to offer students in the Far North a place to call home. 

Established in July 2012, the centre is the fi rst of its kind for the University, 
offering CQUniversity distance education students access to a range of 
facilities and services including computers, printers and internet, along 
with the opportunity to form study groups, use meeting rooms, and access 
videoconferencing facilities and face-to-face support. 

Based on student demand, these facilities and services were expanded in 2013 
to include additional student computers, orientation sessions for new students 
and a series of Academic Learning Centre workshops via videoconference. 

The study centre also offers prospective students access to program 
information and enrolment support, as well as additional information 
sessions, while the centre’s Open Day gave future students the opportunity 
to seek study advice from staff and student ambassadors. Residential 
schools for selected paramedic science courses were also held at the centre 
in 2013, with the vision to increase residential school offerings in the future.

CQUNIVERSITY CANNONVALE STUDY HUB
Barrier Reef Institute of TAFE
Shute Harbour Rd
Cannonvale QLD 4802
Australia

Phone: +61 7 4940 2777

Launched in November 2013, the CQUniversity Cannonvale study hub 
provides around 200 distance education students in the Whitsundays 
region with access to local facilities to support their study efforts. 

Though a unique partnership with the Barrier Reef Institute of TAFE, 
CQUniversity students are able to access a designated computer area, 
use meeting rooms, computer labs, videoconference facilities, refectory 
services and other amenities at the TAFE campus in Cannonvale. 

Designed to help take the ‘distance’ out of distance education, it is hoped 
that the study hub will encourage students to form study and social groups, 
as well as interact by videoconference with their lecturers and peers 
across the University.

CQUNIVERSITY EMERALD DISTANCE 
EDUCATION STUDY CENTRE
Capricorn Highway
Emerald QLD 4720
Australia

Phone: +61 7 4982 0205

The CQUniversity Emerald distance education study centre is located in 
the grounds of the Emerald Agricultural College, offering distance students 
access to a range of facilities. Moving away from the traditional model of 
internal program delivery in 2013, CQUniversity Emerald now offers complete 
fl exibility to students who prefer to combine work and study. 

Student facilities at the centre include access to computers, printers and 
internet, videoconferencing facilities, along with the opportunity to form 
study groups. Other Australian universities also utilise space at the centre 
for external exam supervision.

Staff have a strong commitment to ensuring that the distance learning 
experience is positive and that a high level of support is offered to all 
students, including an orientation program and face-to-face support for 
students studying the STEPS bridging program.

The CQUniversity Emerald distance education study centre is a key 
stakeholder in the economic development of the Central Highlands region 
and regularly engages with local industry, business and other educational/
training providers. 

In anticipation of CQUniversity’s merger with CQ TAFE, the Emerald 
distance education study centre will relocate to the TAFE facility on the 
Capricorn Highway, Emerald from early 2014.
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CQUNIVERSITY GLADSTONE
Bryan Jordan Drive
Gladstone QLD 4680
Australia

Phone: +61 7 4970 7277

In 2013, CQUniversity Gladstone celebrated 35 years of delivering 
education and research opportunities relevant to both the community 
and industry. This signifi cant milestone was marked with a number 
of celebrations throughout the year including a graduation luncheon, 
Research@CQU (highlighting research capacity across the University), as 
well as an exhibition of 35 artworks from the University’s collection.  

With its location in the Gladstone Marina, CQUniversity Gladstone provides 
not only an appealing learning environment for a range of bridging courses, 
undergraduate, postgraduate and research degrees, but also an ideal 
setting to conduct research into the environment. With the installation of 
an outdoor salt-water mesocosm facility in 2013, the capacity to conduct 
marine environmental research on campus was greatly enhanced. 

The campus increased its engagement with the community and industry 
across science, engineering, maths and technology through the use of 
campus facilities for both training and communication events. Notable 
among these was the highly successful Science Circus brought to 
Gladstone by the National Science and Technology Centre (Questacon) and 
hosted by CQUniversity.

As CQUniversity becomes Queensland’s fi rst truly comprehensive university 
in 2014, the Gladstone campus will see an expansion of educational 
opportunities from enabling to postgraduate programs which will empower 
individuals, community and industry to meet future challenges.

CQUNIVERSITY GOLD COAST
At the conclusion of Term 2, 2013, CQUniversity saw the end of an era 
when the Gold Coast campus closed its doors. CQUniversity had enjoyed 
a long and proud history of providing higher education to international 
students at the campus, with over 1500 students studying there over the 
past decade. 

Early in 2013, the University worked with Gold Coast campus staff and 
students to consolidate its operations in South East Queensland with 
students given the option of transferring to CQUniversity’s state-of-the-art 
campus in Brisbane or completing their studies via distance education. 
Most students were eager to take up this offer, enabling the University to 
close the campus earlier than anticipated.

Despite the closure of the Gold Coast campus, CQUniversity is still 
committed to servicing students in the Gold Coast region through distance 
education and in the future may assess the potential to open a distance 
education study centre or study hub.

CQUNIVERSITY MACKAY
Boundary Road
Planelands, Mackay QLD 4740
Australia

Phone: +61 7 4940 7577

CQUniversity Mackay is transforming into one of the most dynamic and 
innovative hubs for education in the Central Queensland region. 

Drawing on its unique geographical location and state-of-the-art facilities, 
CQUniversity Mackay continues to provide education, training, research 
and support services to the mining and resources industry, as well as 
surrounding rural, regional and remote communities. 

Embracing the University’s open campus philosophy, CQUniversity Mackay 
welcomed many organisations and community groups to the campus 
throughout 2013 to host their events and activities. Among those held were 
the ATSE Wonder of Science program, the Zach Mach Mackay Adventure 
Challenge 2013, and the combined Bowen Basin Geologists’ Group and 
Australian Coal Association Research Program forum. 

Partnering with the Mackay Regional Council and a number of local 
businesses, 2013 saw CQUniversity unveil the master plan for its Mackay 
campus with the inclusion of the Mackay Regional Sports Precinct. 
Planning into the development of this much-needed sport and recreation 
facility will continue into 2014 with the additional support of the Hercules 
Ambassador Program (made up of eight Olympic and Paralympic athletes, 
past and present) and a number of local sporting and community groups. 

Further campus developments are planned for 2014, with Mackay staff 
and students looking forward to the addition of a $16.6 million engineering 
facility which will link seamlessly with the existing TAFE Trade Training 
Centre and Mackay Engineering College.

The future of post-school education in Mackay looks bright, with the 
merger of CQUniversity and CQ TAFE promising a multi-campus city which 
offers an abundance of learning opportunities from enabling programs to 
certifi cates and diplomas, to undergraduate and postgraduate programs.

CQUNIVERSITY MELBOURNE 
108 Lonsdale Street
Melbourne VIC 3000
Australia

Phone: +61 3 8662 0555

CQUniversity Melbourne is truly multi-cultural and is proud to provide education 
to students from 53 nationalities worldwide. Voted the world’s most liveable 
city in 2013, the Melbourne campus attracts a broad range of international 
students to its core programs in Business and Information Technology.

During 2013, CQUniversity Melbourne strengthened its focus on domestic 
students studying in the region through the launch of a distance education 
study centre equipped with dedicated meeting spaces and computing 
facilities for distance students. 

The newly launched Medical Sonography program welcomed a 
commencing class of domestic students in the purpose-built four-bed 
medical sonography facility. Staff and students at CQUniversity Melbourne 
are community-minded and continue to be involved in activities which 
aim to have mutual benefi ts in terms of student learning experiences and 
furthering their local communities, including participation in Clean Up 
Australia Day, the Australian Tax Offi ce’s ‘Tax Help’ program and the launch 
of the Green Hub on campus aimed at raising students’ awareness of 
sustainability issues.

CQUNIVERSITY NOOSA 
90 Goodchap Street
Noosaville QLD 4566
Australia

Phone: +61 7 5440 7000

Building on $2.5 million worth of facility expansions, CQUniversity Noosa has 
experienced a surge in growth in recent years with new program offerings 
in Law, Multimedia and Creative Industries, as well as internal offerings in 
Nursing and Midwifery, Education and Access and Enabling programs.

CQUniversity Noosa has established itself as a research-intensive campus 
hosting fi ve professors, two associate professors, fi ve senior lecturers, and 
over 65 research higher degree students. 

It has been heavily involved in its local community and anticipates 
continued growth through building capacity and capability by increasing 
program offerings, extending campus research specialisations and 
community partnerships, developing international student programs 
(in this desirable beachside destination), and seeking opportunities for 
commercialisation through, for example, CQUniversity’s Noosa campus’ eye 
tracking facility.

CQUNIVERSITY ROCKHAMPTON 
Bruce Highway
Rockhampton QLD 4702
Australia

Phone: +61 7 4930 9000

CQUniversity Rockhampton is the founding campus and central 
administrative hub, providing a service community for the largely rural 
Central Queensland region. The Rockhampton campus is also a popular 
choice for international students seeking a traditional campus experience 
in a unique Australian setting.

With lush gardens and a tranquil and picturesque environment to study 
in, students enjoy facilities like the state-of-the-art library with cafeteria 
and collaborative learning spaces, sports centre, refectory, computer labs, 
modern lecture theatres, 25-metre heated swimming pool, athletics oval, 
gymnasium and more. 

The campus boasts a health clinic which serves the greater public and 
provides students with hands-on practical learning experiences. Stage 
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Two of the Health Clinic has been funded through the Commonwealth’s 
Education Investment Fund with construction scheduled to begin mid-
2014. This new stage will deliver additional clinical teaching spaces and 
laboratories to support current and future allied health students. 

A Multi-Faith Centre on campus provides a location where students and 
staff of all faiths can gather for prayer, meditation and refl ection. 

The Rockhampton Student Residence, located on the campus grounds, 
provides on-campus accommodation for 350 students. This facility also 
provides distance education students attending residential schools with an 
affordable accommodation option while visiting Rockhampton.

CQUniversity Rockhampton is one of the region’s largest employers and 
provides countless education options relevant to the local region, meaning 
students who study locally are more likely to stay local, fulfi lling vital skills 
requirements and contributing to regional economic development.

CQUNIVERSITY SYDNEY
400 Kent Street
Sydney NSW 2000
Australia

Phone: +61 2 9324 5000

CQUniversity Sydney is located in the heart of the city, providing easy 
access for international and domestic students to enjoy the diverse and 
vibrant campus life. 

In March 2013, CQUniversity Sydney offi cially opened a distance education 
study centre and student recreational area. The study centre has allowed 
the growing number of distance students to access a dedicated on-campus 
study space as well as other resources. The new recreational area on 
campus provides a comfortable area for students to relax, study and meet 
with one another.

During 2013, the campus purchased ten chiropractic beds in preparation 
for the launch of the Chiropractic program in 2014 and a ‘phantom’ foetal 
unit as an additional resource for the existing modern six-bed medical 
sonography facility. 

CQUniversity Sydney continued to have a strong commitment to 
engagement throughout 2013 across a range of activities. Projects 
undertaken by staff and students included volunteer work coordinated by 
the Exodus Foundation at the Centre of Indigenous Excellence in Redfern 
(assisting primary school children to improve their literacy skills) and in 
providing meals to around 250 homeless people each month.  

For the sixth consecutive year, CQUniversity Sydney acted as a Tax Help 
Centre, where students volunteered to provide a free and confi dential 
service to assist low-income earners (such as other CQUniversity students) 
to complete their tax returns during tax time. Students are fully trained, 
accredited and supported by the Australian Taxation Offi ce.

GERALDTON UNIVERSITIES CENTRE 
33 Onslow Street 
Geraldton WA 6530
Australia

Phone: +61 8 9920 4400

Geraldton is located in Western Australia’s mid-west region, about 400kms 
north of Perth. CQUniversity commenced supported distance education in 
conjunction with the Geraldton Universities Centre, Geraldton, in July 2011. 

The centre provides on-campus support for distance education students enrolled 
in six CQUniversity programs including fi ve undergraduate programs and the 
STEPS bridging program. 

Initially offering Accounting and Business in 2011, the undergraduate 
program offerings expanded to Primary and Early Childhood Education and 
Psychology in 2012. The centre provides CQUniversity students with access 
to a range of facilities including on-campus student amenities, local library 
resources, computers, printers and internet services. 

Other services include face-to-face support and assistance with enrolment and 
orientation days. Students studying through the Geraldton centre benefi t from 
personalised education, delivered in a way that is convenient and engaging. The 
centre endorses the philosophy ‘high tech, high touch’, meaning students use 
the best online technologies in conjunction with face-to-face tutorial support.

‘CQUniversity’s partnerships 
with Global Voices allowed 
me to travel to New York 
City to attend the United 
Nations Permanent Forum on 
Indigenous Issues. This is an 
experience I’ll never forget!’

SHERRY-KAYE SAVAGE
INDIGENOUS WIDENING PARTICIPATION 

OFFICER AND PHYSIOTHERAPY 
STUDENT 

an 
t!’
VAGE
TION 

RAPY 
DENT 
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CQUNIVERSITY DIVISIONS

VICE-CHANCELLOR AND PRESIDENT’S DIVISION
In 2013, several areas were realigned into the Vice-Chancellor and President’s 
Division. In addition to the Government Relations function, which has been a part 
of the Vice-Chancellor and President’s Division since 2012, the Audit and Advisory 
Directorate, the Student Ombudsman, and the University Art Collection have all been 
realigned into the Vice-Chancellor and President’s Division. 

The Audit and Advisory Directorate makes a valuable contribution to the assurance 
framework of the University. With the mainstreaming of C Management Services Pty 
Ltd operations into the University in 2013, the Audit and Advisory Directorate is now 
responsible for providing an independent and objective review and advisory service 
across all CQUniversity locations. 

The 2013 Audit and Advisory work plan covered activities such as Train@ 
CQUniversity operations, the annual investments and registers review, ESOS Act, 
non-salary expenditure, and health and safety matters. 

The Student Ombudsman is charged with ensuring that all past and present students 
of the University receive fair and equitable treatment within the University. To 
strengthen the independence of the role of the Ombudsman, the role was realigned 
to the Vice-Chancellor and President’s Division. Throughout 2013, there was a 
reduction in the case load of the Student Ombudsman in the areas of appeals, 
complaints and reviews of grade.

In 2013, the CQUniversity Art Collection continued to contribute to the University’s 
engagement agenda and investment in culture. Around 4000 people attended art 
collection-based exhibitions and collection talks, and 144 artworks (comprising either 
new artworks or works not previously shown in particular locations) were displayed 
across CQUniversity campuses and lent to other institutions. Some 134 new artworks 
(valued at $314 405) were acquired for the collection during 2012–13, bringing the 
total number of works in the collection to 687. Of these acquisitions, 88 artworks 
were generously donated by His Honour Judge Kiernan Dorney QC, Richard Dunlop, 
the Golding family, Marie Green, Brian Kehoe, Rosanna Natoli, the Estate of Inge 
Leibnitz and Graham Page, Luke Roberts, the Southwest University for Nationalities 
(Chengdu, Sichuan, China), and Lyn Diefenbach.

Each year, the Vice-Chancellor and President supports key strategic activities through 
the Vice-Chancellor’s Initiative Fund. During 2013, this fund provided vital funding 
for undertakings such as the Salaam Baalak Trust Scholarships, Vice-Chancellor’s 
Excellence Scholarships, Taipans Academy Scholarships, Gladstone Campus 35th 
Anniversary celebrations and the Schools to Jobs Alliance. 

HIGHER EDUCATION DIVISION
CQUniversity is committed to becoming one of Australia’s great universities 
through strengthening and building engagement in our partnerships with industry, 
government, students, and the community, to support excellence in learning and 
teaching, research, and innovation.

In 2013 the Higher Education Division amalgamated with the Academic and Research 
Division, combining the teaching and research activities and positioning the 
University for its journey to become a truly comprehensive university.

The Higher Education Division now comprises the Offi ce of Learning and Teaching, 
the Offi ce of Research Services, the Offi ce of Indigenous Engagement, and the six 
Schools:

• Business and Law

• Education and the Arts

• Engineering and Technology

• Human, Health and Social Sciences

• Medical and Applied Sciences

• Nursing and Midwifery.

The Division’s mission is to grow engaged research and improve the quality of 
teaching and learning across CQUniversity and has a particular focus on developing 
quality distance education, research-led teaching, and fostering a research culture.

Committed to attracting and retaining more students and increasing research funding 
and performance outcomes, the Division takes a leadership role in professional 
development for teachers, researchers, and supervisors in higher education.

The Higher Education Division works in partnership with other divisions to achieve the 

University’s goals in engagement, learning and teaching, and research and innovation.

INTERNATIONAL AND SERVICES DIVISION 
The International and Services Division was created in 2012 following an 
amalgamation of the University Services and International portfolios. During 2013, 
the international marketing and other services functions of the CQUniversity-owned 
C Management Services Pty Ltd (CMS) were mainstreamed into the Division, helping 
to maintain its position as one of the largest, highly service-oriented and truly 
engagement-driven divisions of the organisation. 

In 2013, the International and Services Division tackled its greatest challenges as 
part of the restructure processes involved in mainstreaming CMS operations into the 
University proper, and securing the University from a fi nancial perspective. These 
challenges were met and successfully overcome through an effective redesign of 
Divisional operations, which included the merger of Library Services into a combined 
Information and Technology Directorate, among other strategically driven effi ciency 
measures such as a cross-functional front-line service centre.

Directorates within this portfolio include the major front-end revenue drivers and 
some of the most signifi cant cost centres of the University, polished by a highly 
effective service suite assisting staff and students alike. This well-rounded group 
infl uences and supports the entire University operation in partnership with internal 
colleagues and external organisations. The Division currently consists of the 
following areas:  

• Marketing

• International

• Facilities Management

• Information and Technology (incorporating the former Library Services)

• People and Culture

• and various commercial and retail functions.

INDUSTRY, VOCATIONAL TRAINING AND ACCESS 
EDUCATION DIVISION 
The Industry, Vocational Training and Access Education Division provided the 
strategic leadership for CQUniversity to realise its vision of becoming Queensland’s 
fi rst dual sector university. A key part of this transformation is the proposal to merge 
the University with CQ TAFE; this was given fi nal approval by the Queensland State 
Government in September 2013. 

The University established a project that will deliver the merger between the two 
organisations by July 2014. In June 2013, almost $74 million of funding from the Federal 
Government was also confi rmed to support the merger and the transformation of 
CQUniversity through investment in new capital programs. The development of innovative 
new facilities has begun to position the University as a leading provider of Allied Health 
and Engineering programs in the region including a state-of-the-art extension to the Allied 
Health Clinic on the Rockhampton campus. This will provide additional new facilities for 
Oral Health and the building of a new engineering centre in Mackay that will provide 
for specialisms in mechatronics. An upgrade of the technology and interactive learning 
spaces enhancing connectivity throughout the University footprint is also underway.

Under a dual sector delivery model, CQUniversity will be a comprehensive university, 
providing students from all backgrounds with access to better education and training 
pathways, improved facilities and job placement opportunities, more campus 
locations, and more streamlined articulation into further study. CQUniversity will also 
establish new campus infrastructure across the current University and TAFE network, 
create local jobs, and improve the learning and teaching environment.

The Division has management oversight of the University’s subsidiary company 
Health Train Education Services Pty Ltd and registered training organisation trading 
as HealthTrain. In future the company will trade as Train@ CQUniversity, offering 
VET programs that meet the employment and skills needs of businesses and 
industry sectors. 

Through the Division’s Academic Learning Services Unit (ALSU), CQUniversity continued 
to deliver its successful enabling programs to support access into seamless new pathway 
opportunities between vocational education and academic learning. 

The Division is building a research-active culture and has committed to a dual sector 
research agenda developed from the Research Symposium held in late 2012. Through 
the Dual Sector Project and with Commonwealth Structural Adjustment Funds, a 
Research Leader was appointed to drive research initiatives across the Division 
during transition to the dual sector model and to embed a research agenda that 
makes CQUniversity a great research-focussed dual sector university.
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ENGAGEMENT AND CAMPUSES DIVISION

In 2013, CQUniversity’s Community and Engagement Offi ce extended its strategic 
reach and impact across the University’s diverse national footprint. 

Recognising the pivotal role of campus management in engaging with staff, students 
and the communities within their region, all Heads of Campus were strategically 
realigned to the Engagement portfolio, subsequently forming the Engagement and 
Campuses Division.

Led by the Pro Vice-Chancellor (Engagement and Campuses), the Division encompasses 
Head of Campus Offi ces in the Mackay, Gladstone, Bundaberg, Noosa, Brisbane, Sydney 
and Melbourne regions, as well as a distance education study centre in Emerald, and 
the Development and Alumni Relations Directorate located in Rockhampton. 

While each of these units has a number of unique objectives, key objectives shared 
by all are to build and strengthen mutually benefi cial partnerships with internal and 
external stakeholders, as well as promote growth, development and collaboration 
University-wide. 

The formation of the Engagement and Campuses Division has been instrumental in 
building the impetus behind the University’s overarching engagement agenda and 
‘strong to great’ journey. Going forward, the Division will continue to build on this 
momentum, with an initial focus on developing an effective campus management 
model and clear strategic vision for each of CQUniversity’s unique locations. 

STUDENT EXPERIENCE AND GOVERNANCE DIVISION
In 2013, the Governance Division was renamed the Student Experience and Governance 
Division. This name better represents what the Division does now and what it will do 
into the future, including placing a strong emphasis on the student experience and 
maintaining seamless governance processes and compliance with policy. 

The Division is made up of three core areas that make important contributions to the 
broader University including student experience and communication, governance, 
and the student residences. 

In the past year a renewed focus was placed on comprehensive improvement of the 
student experience and because of this the Student Experience and Communications 
Directorate was created. The Directorate oversees student advice and services, 
equity and access, and corporate communications and events. In the years ahead this 
Directorate will be charged with delivering all CQUniversity students with the most 
compelling and positive student experience, compared to any other Australian university. 

The Governance Directorate continues to manage all matters related to University 
policy and procedures, and compliance, including student governance and 
graduations. The Directorate also plays a vital role in supporting the CQUniversity 
Council and its members, enabling them to make important decisions about the 
strategic direction, fi nances and operational plans of the University. 

The Student Residences Directorate is responsible for the management of the 
CQUniversity student residences in Rockhampton and Mackay, including the promotion 
of these facilities to potential students and the day-to-day running of each student 
residence. The Directorate also plays a vital role in providing support to those students 
living on campus, and ensuring their safety and wellbeing while there. ‘Earn and 
Learn’ is a new initiative of the Directorate and sees a number of students undertaking 
casual, paid work at the student residences in areas such as administration, catering 
and maintenance. This provides a valuable opportunity for these students to earn an 
income and gain work experience while completing their studies. 

In order to become a university that delivers the best student experience possible, as 
well as driving effective governance standards, the years ahead will see the Student 
Experience and Governance Division work in close collaboration with other areas of 
the University to create synergies and empower people. 

FINANCIAL SERVICES DIVISION
The Financial Services Division is comprised of fi ve main functions: published 
accounts, management accounts, accounts processing, strategy and planning, and 
procurement. Combined, the Division is responsible for providing and monitoring 
budget support to the University Council and executive management, regular 
reporting of fi nancial and other data including risk, and monitoring and ensuring 
compliance relevant to the University’s status as a statutory authority. 

The Division underwent a number of changes in 2013, from a change in the 
leadership of the Division through to a broad divisional reorganisation, which 
included a staffi ng reduction resulting from the organisation-wide Repositioning 
Plan implemented mid-2013. Together with these changes, the Division implemented 
improvements throughout the year to embed stronger governance and reporting 
capability, and to inform and support the University Council and management 
decision-making.

Among the improvements, the Division supported a broad resetting of the University’s 
budget composition from the middle of the year. This included rearranging budget 
settings for the year and four out-years, working with the University Council to 
establish a budget philosophy and budget principles, and providing costings and 
continuous monitoring of the reorganisation of CMS’ operations. The Division also 
reshaped its own systems to accommodate the transactional elements of CMS from 
the middle of 2013.

Refi ning fi nancial servcies support for the University Council included establishing 
a suite of key reporting areas, which, like a dashboard on a vehicle, indicate for the 
University Council important directional metrics to be reported at each University 
Council meeting. Term-by-term reporting of school enrolment trends was also 
improved through the year and census data was frequently reported to and discussed 
at University Council and management meetings.

Supporting the University’s engagement philosophy, the Division implemented a 
Supplier Opportunity Forum in the middle of 2013 to engage with potential suppliers. 
Around 120 local and regional businesses registered to hear about the University’s 
procurement plans and to also learn about ongoing supply contracts the University 
plans to award across its campus network.

Moving into 2014, the merger with CQ TAFE, which will essentially involve setting 
up a new business operation within the University’s fi nancial systems together 
with a specialist support team, will be a focus for the year. Establishing a strategic 
planning regime to enable a three-year planning cycle and implementing successful 
systems upgrades for budget and cashiering processes for the merged entity will 
also be critical deliverables for 2014 in the drive to become Queensland’s fi rst truly 
comprehensive University.

Past performing arts students 
travel the world with their act 
OzCaberet. 
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Standing from left: Ms Jenny Roberts, Mr Nik Babovic, Mr Alastair Dawson, Professor Pierre Viljoen 
Seated from left: Professor Scott Bowman, Professor Hilary Winchester 

EXECUTIVE MANAGEMENT
As at 31 December, 2013

DEPUTY VICE-CHANCELLOR (ACADEMIC AND RESEARCH)

PROFESSOR HILARY 
WINCHESTER
MA, D.Phil Oxen FAICD

As the Deputy Vice-Chancellor (Academic and Research), Higher Education Division, Professor Winchester is responsible for driving the University’s academic and 
research strategic and operational agendas. Professor Winchester provides executive leadership to whole-of-university strategy; operational plans and policy; 
and their associated planning, implementation, and management. Professor Winchester’s role involves oversight and implementation of relevant organisational 
systems and quality assurance; budget allocation and management within the Higher Education Division; overseeing the associated line management of 
key functional and business units; and facilitating communication, team work, and collegial management processes among the members of the executive 
management team.

Commencing at CQUniversity in 2012, Professor Winchester took on the role of Deputy Vice-Chancellor (Academic and Research), Higher Education Division, in 
2013 following the amalgamation of the Divisions of Academic and Research and Higher Education. Professor Winchester holds undergraduate and postgraduate 
degrees from the University of Oxford and has a background in social geography with a particular emphasis on migrant and marginal groups. She has held roles 
as Pro Vice-Chancellor Strategy and Planning at the University of South Australia; Pro Vice-Chancellor (Academic) at Flinders; and President of the Academic 
Senate at the University of Newcastle. Professor Winchester was an auditor for the Australian Universities Quality Agency for ten years, has been a panel 
member for the Australian Research Council, and an assessor for the Australian Learning and Teaching Council. From 2010, she ran her own company specialising 
in audit, review, registration, and quality assurance processes. In 2011 Professor Winchester received the Australian Higher Education Quality Award. She brings 
a particular knowledge of governance frameworks and quality principles to her role at CQUniversity.
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Higher Education 
Division

International and 
Services Division

Industry, Vocational 
Training and Access 
Education Division

Engagement and 
Campuses Division

Financial Services 
Division

Student Experience and 
Governance Division

DEPUTY 
VICE-CHANCELLOR 
(ACADEMIC AND 

RESEARCH)
Professor Hilary 

Winchester

DEPUTY 
VICE-CHANCELLOR 

(INTERNATIONAL AND 
SERVICES)

Mr Alastair Dawson

DEPUTY 
VICE-CHANCELLOR 
(INDUSTRY AND 

VOCATIONAL EDUCATION 
AND TRAINING)
Mr Nik Babovic

CHIEF FINANCIAL OFFICER
Vacant

UNIVERSITY SECRETARY
Ms Jenny Roberts

PRO VICE-CHANCELLOR 
(ENGAGEMENT AND 

CAMPUSES) AND HEAD 
OF CAMPUS, MACKAY
Professor Pierre Viljoen

VICE-CHANCELLOR AND 
PRESIDENT

Professor Scott Bowman

VICE-CHANCELLOR AND PRESIDENT

PROFESSOR SCOTT 
BOWMAN
TDCR, DCR, HDCR 
CollRadiog, FAETC 
City&Guilds, MArts 
GuildHall, MBusAdmin 
USC, PhD OpenUK, 
FAIM, FQAAS 

The Vice-Chancellor and President, Professor Bowman, is the University’s Chief Executive Offi cer. Professor Bowman works in collaboration with the 
University Council, of which he is a member, and also with a wide range of internal and external stakeholders to provide overall leadership and direction for 
the University. The Vice-Chancellor and President is appointed by the University Council and is responsible to the Council, through the Chancellor, for the 
leadership and management of the University. Professor Bowman is supported in this task by the University executives, comprising the following executive 
members of staff (below).

Professor Bowman began his professional life as a radiographer. As well as professional qualifi cations he holds masters degrees in Politics and Business 
Administration. He undertook a PhD in the fi eld of clinical decision-making. Before moving to Australia he worked at South Bank University and St Martins 
College, Lancaster. In Australia Professor Bowman has held senior positions at Charles Sturt University, the University of South Australia and James Cook 
University. In August 2009, he was appointed the Vice-Chancellor and President of CQUniversity. In this position he has led an ambitious program of renewal 
with the aim to make CQUniversity Australia’s most engaged university. Under his leadership the University will become Queensland’s fi rst dual sector 
university on 1 July 2014 through a merger with Central Queensland Institute of TAFE. 
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DEPUTY VICE-CHANCELLOR (INTERNATIONAL AND SERVICES)

MR ALASTAIR 
DAWSON 
BA DDIAE, MBA CQU, 
MAICD, FAIM

The Deputy Vice-Chancellor (International and Services) is responsible for oversight and strategic management of the facilities which support the provision of 
academic and research activity across the University. Within the International portfolio Mr Dawson is responsible for the operation of the University’s global 
operations, including international marketing, development and strategy across the University.  

Within the University Services portfolio he takes responsibility for the Directorates of Marketing, International, Facilities Management, Information Technology 
(incorporating the former Library Services), People and Culture, and various commercial and retail functions. The University has embarked on a signifi cant renewal 
and development process to improve service delivery, through improved facilities and technology, and better practice and to increase its market share across a 
large multi-city university campus structure and international business.  

Mr Dawson’s experience includes more than 20 years in senior executive roles within some of the larger councils and water utilities in Australia including Albert 
Shire Council, Logan City Council, Brisbane Water and Coliban Water in Victoria, as well as chief executive roles leading organisations including Beaudesert Shire 
Council, Rockhampton Regional Council and the Victorian Farmers Federation (the largest farm advocacy and member service organisation in Australia). 

Mr Dawson has a Bachelor of Arts, Communication and Media from the University of Southern Queensland, a masters degree in Business Administration from 
the University of Central Queensland, and is a Fellow of the Australian Institute of Management and a member of the Australian Institute of Company Directors.

DEPUTY VICE-CHANCELLOR (INDUSTRY AND VOCATIONAL EDUCATION AND TRAINING)

MR NIK BABOVIC
BEd QUT, MBA Griffi th, 
DipMgt GCIT

Mr Babovic is the Deputy Vice-Chancellor (Industry and Vocational Education and Training). This role is focused on developing the fi rst dual sector university in 
Queensland which is one of the most innovative and exciting post-secondary education and training initiatives undertaken in Queensland and specifi cally the 
Central Queensland region.

Prior to taking up the Deputy Vice-Chancellor role with CQUniversity, Mr Babovic was the Institute Director of Central Queensland Institute of TAFE (CQ 
TAFE) which has over 20 000 enrolments delivered in 10 campuses across Central Queensland. Mr Babovic has over 12 years experience in senior executive 
management roles in the private, public and not-for-profi t sectors.

Within the not-for-profi t sector Mr Babovic was the General Manager of Construction Skills Queensland (CSQ). Since its inception in July 2007, CSQ has 
transformed the nature of skills development and the interaction between industry and government. This signalled a radical shift in the development and 
implementation of training and skilling strategies for the industry.

As General Manager of CSQ, Mr Babovic led the development and implementation of skills solutions and workforce development in a range of industry sectors. 
This was achieved in partnership with key industry stakeholders including industry representatives from large, medium and small enterprises, employee 
associations, employer associations, industry associations, state and federal governments.

Prior to his role with CSQ in 2007, Mr Babovic was the General Manager of one of the largest trade training private providers in Australia, Careers Australia 
Institute of Training, where he was responsible for business strategy, performance, growth and operations of all trade training centres owned by Careers Group.

Within the public sector Mr Babovic has also performed a range of senior roles including that of Executive Director Industry Engagement, Offi ce of TAFE 
Queensland and Director, Education and Training at Brisbane North Institute of TAFE. Mr Babovic also has a breadth of management and trade experience in the 
construction sector having held management positions with a variety of large and small building companies as well as being a Registered Builder since 1996.

His experience is supported by post-graduate studies in business administration, undergraduate qualifi cations in education, and vocational qualifi cations in 
building and construction.

PRO VICE-CHANCELLOR (ENGAGEMENT AND CAMPUSES) AND HEAD OF CAMPUS, MACKAY

PROFESSOR PIERRE 
VILJOEN
BA, BA (Hons), MA PU 
for CHE, PhD (Industrial 
Psychology) NWU, 
Psychologist (QLD), 
MAPS

Professor Viljoen holds a PhD in Industrial Psychology, with a passion for organisational development, together with more than 20 years experience in academia. 
Immigrating to Australia from South Africa in 2006, Professor Viljoen has spent the past seven years engaging with communities across Central Queensland to 
understand the region’s interests, needs, issues and priorities. Professor Viljoen is highly committed to community development, and is a member of seven boards 
both locally and nationally, including Chair of Engagement Australia.

After initially serving as Head of Campus at CQUniversity Gladstone for three years, Professor Viljoen commenced the dual role of leading the Mackay campus 
and the University’s engagement portfolio from December 2009. In this role, Professor Viljoen has established and fi rmly embedded CQUniversity’s overarching 
engagement philosophy and strategic priorities in support of the University’s goal to become Australia’s most engaged university.

Recently becoming Pro Vice-Chancellor of the Engagement and Campuses Division, Professor Viljoen’s role extended to include leadership of the University’s 
multiple campus operations. As CQUniversity prepares to become Queensland’s fi rst truly comprehensive university, Professor Viljoen will lead a dynamic 
engagement agenda that evolves to encompass the unique needs of all levels of post-school education, research and service across the University’s diverse 
national footprint.

UNIVERSITY SECRETARY 

MS JENNY ROBERTS
BBusAdmin CQU, 
GAICD, MTertEdMgt 
Melb

The University Secretary has executive management responsibility for the student experience and governance portfolio at CQUniversity. As Secretary 
to the University Council, Ms Roberts is responsible for the processes of governance within the University through management of the governing body, 
the Council, and its sub-committees. The Student Experience and Governance Division oversees the student journey from admission and enrolment 
through to graduation, and undertakes a comprehensive range of student services and corporate governance activities. With a strong focus on ensuring 
a positive student experience for all students, the Division provides a student advisory service, participation and wellbeing support, student governance, 
communications and events management. The Student Residences, located at the Rockhampton and Mackay Campuses, are also included in this portfolio.

Ms Roberts has worked at CQUniversity for almost two decades and is an alumnus of the University, having graduated with a Bachelor of Business 
(Administration) with Distinction in 2002. She recently completed a Master of Tertiary Education Management with the University of Melbourne. She is a 
graduate of the Australian Institute of Company Directors, a member of the Governance Institute of Australia (formerly Chartered Secretaries Australia), a 
member of the Association of Australian University Secretaries and Deputy Chair, QTAC Board of Directors. Her particular areas of interest include ensuring 
effective university governance and how professional staff can contribute towards student success..
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Our Corporate 
Governance

CENTRAL QUEENSLAND UNIVERSITY COUNCIL

ESTABLISHMENT
The University was established by an Act of the Queensland Parliament, the Central 
Queensland University Act 1998.

MEMBERS OF COUNCIL 
The Council is the governing body of the University, as set out in the Central 
Queensland University Act 1998. The University Council is responsible for managing 
and controlling the University’s affairs, property and fi nances. The Council must act 
in the manner that is most likely to promote the University’s interests and has the full 
power and authority to appoint and dismiss offi cers and employees of the University. 
It acts in all matters to advance the interests and aspirations of the University. 
Membership of the Council is set out in ss.12–16 of the Act. The current Council was 
constituted on 27 May, 2010.

Council members have a duty to act honestly and with integrity, to exercise due care, 
skill and diligence in their duties; to make appropriately informed decisions, and to 
act at all times in the interests of the University.

Council membership, as at 31 December, 2013, comprised:

CHANCELLOR (CHAIR) 

Mr Rennie Fritschy

VICE-CHANCELLOR AND PRESIDENT 

Professor Scott Bowman

PRESIDENT, ACADEMIC BOARD

Professor Bronwyn Fredericks

MEMBERS APPOINTED BY THE 
GOVERNOR-IN-COUNCIL 

Mr John Anderson

Ms Sandra Collins

Dr Robyn Minchinton

Mr Charles Ware (Deputy Chancellor)

Ms Mary Carroll

ADDITIONAL MEMBERS APPOINTED BY COUNCIL 

Mr Graham Carpenter

Ms Narelle Pearse

Mr Peter Corones AM

Mr Tim Griffi n OAM

ELECTED MEMBERS 

Dr John Fitzsimmons (Academic Staff representative)

Mr Ken Diefenbach (Professional Staff representative)

Mr David Harris (Student representative)

SECRETARY TO COUNCIL 

University Secretary
Ms Jenny Roberts
BBusAdmin CQU, GAICD, MTertEdMgt Melb

MINUTES SECRETARY

Director, Governance Directorate
Ms Kylie White
CertGovPrac CSA, BMmSt CQU, GAICD

MR RENNIE FRITSCHY
BEng(Chem) Sydney, BEc WAust, FIEAust, FAICD

Mr Fritschy’s background is in mineral processing, petrochemicals and textiles. Mr Fritschy has been a member of Council since 1996 and Chancellor 
since 2004. During this time he has used his expertise in strategy development and implementation; accounting and fi nancial matters; risk management 
stratagems, and high level governance expertise to ensure the Council performs in accordance with its responsibilities.

PROFESSOR SCOTT BOWMAN
TDCR, DCR, HDCR CollRadiog, FAETC City&Guilds, MArts GuildHall, MBusAdmin USC, PhD OpenUK, FAIM, FQAAS

In his role as Vice-Chancellor and President, Professor Bowman drives the strategic planning and fi nancial and external affairs of the University across 
its network of campus and teaching locations in Australia. Professor Bowman is the force behind CQUniversity’s Renewal Plan and is committed to 
building a strong regional university. Professor Bowman’s background is in the fi elds of radiography and imaging.

PROFESSOR BRONWYN FREDERICKS
DipTeach(Sec) BCAE, BEd, MEd QUT, MEdSt UTas, PhD CQU

Professor Fredericks is the President of Academic Board, and leads the work undertaken by the University’s Offi ce of Indigenous Engagement through 
Professor Fredericks’ roles as Pro Vice-Chancellor (Indigenous Engagement) and BHP Billiton Mitsubishi Alliance (BMA) Chair in Indigenous Engagement. 
Professor Fredericks holds numerous qualifi cations in education and health and is a recipient of several highly competitive awards. Professor Fredericks 
has worked at universities in Australia and New Zealand, and in the healthcare and human service sector for the Commonwealth and state governments, 
non-government organisations and community-based health and human service organisations.

MR JOHN ANDERSON
AssocDipCivEng DDIAE, BA USQ, GradCertSocSc Qld, MAICD

Mr Anderson’s broad experience in developing innovative and creative partnerships across the corporate, small business and community sectors, as well 
as with all levels of government, enables him to provide high level strategic policy and operational advice over a range of issues. Mr Anderson has a 
special interest in issues around native title, land interests, cultural heritage and natural resource policy and programs.
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MS SANDRA COLLINS
BEng(Mining) Qld, MBA Pennsylvania, GAICD

Ms Collins is a qualifi ed mining engineer and the recipient of a Harkness Fellowship (USA). In 2009, Ms Collins was recognised as ‘Mine Manager 
of the Year’ and also received an award for the ‘Most Outstanding Contribution to Mining’. Ms Collins has experience in corporate fi nance and is an 
organisational development consultant.

DR ROBYN MINCHINTON
BAppSc(MLS) RMIT, GradDipScComm CQU, PhD London

Dr Minchinton is a medical scientist specialising in haematology. Dr Minchinton’s career has spanned 40 years in the public health sector in diagnostics 
and research in hospitals, the Red Cross Blood Service and higher education. Dr Minchinton is experienced in executive and laboratory management and 
accreditation. Dr Minchinton is passionate about lifelong learning, innovation and science communication.

MR CHARLES WARE
BA, LLB(Hons) Qld, MBus(PubMgt), LLM QUT, FAICD

With 30 years of experience as a lawyer in private practice, Mr Ware brings a broad range of directorship experience to the Council in his role as Deputy 
Chancellor. Mr Ware has extensive experience in the leadership, oversight and operation of large, complex public sector agencies and government-
owned corporations.

MS MARY CARROLL
Ms Carroll is Chief Executive Offi cer of the Capricorn Enterprise, and is responsible for the overall management of operations including marketing, 
economic development, events and visitor servicing. Ms Carroll brings a combination of destination marketing, membership, corporate governance and 
strong relationship building skills to the organisation and has been recognised by industry with numerous awards and accolades for her contributions. 
Ms Carroll’s career has included a broad range of private and public sector roles, having worked for hospitality and tourism businesses and 
organisations, a mining engineering fi rm, a union and a political party. Mary represents the region and industry on a number of committees.

MS NARELLE PEARSE
BComm JCU, GradDipPsych CQU, EMBA, MComm QUT, ICAA

Ms Pearse is the Chief Executive Offi cer of the Mackay Whitsunday Regional Economic Development Corporation. Ms Pearse is a well-credentialed 
negotiator with a commitment to working collaboratively to manage the impact of economic development on key industries in the region. In 2008 Ms 
Pearse participated in Australia’s 2020 summit as part of the Future Direction of the Australian Economy stream.

MR PETER CORONES AM
Mr Corones is an experienced businessman who has spent many years in local government roles, including serving as Mayor of Gladstone City for 
14 years. Mr Corones has a wealth of experience and knowledge in industrial development, tourism, education and training, and environmental 
responsibility. Mr Corones was the Director of the Committee that formed Gladstone Area Promotion and Development Limited.

MR TIM GRIFFIN OAM
BEng(Civil), MBA CQU, FAICD, FCILT (UK)

Mr Griffi n is a qualifi ed civil engineer with a background that includes utility infrastructure management, performance assessment and capital 
sustainability for an ASX Top 50 private company. In 2007, Mr Griffi n was awarded the Order of Australia (OAM) for his services to regional Queensland, 
engineering and to Professional’s Australia (formerly APESMA). In 2013, Mr Griffi n was appointed Chair of the seven-person Gladstone Foundation 
Board, which is responsible for allocating $13.5 million in contributions from Liquid Natural Gas proponents to local Gladstone community initiatives..

MR GRAHAM CARPENTER
GradDipMgt CIAE, MBA CQU, FCA, FAICD

Mr Carpenter is a Chartered Accountant and former partner of BDO Australia. Mr Carpenter is a board member and also chairs a number of audit / 
compliance / risk committees. Mr Carpenter’s other past experience includes senior positions with Queensland and Victorian Treasuries and as Northern 
Territory Auditor-General. Mr Carpenter brings fi nancial management, audit and risk expertise as well as experience with corporate governance.

DR JOHN FITZSIMMONS 
BA(Hons), PhD Adel, GradCertOnlineLearn ECU

Dr Fitzsimmons is the elected Academic Staff representative on Council. Dr Fitzsimmons is a senior lecturer at CQUniversity and teaches in literary 
and cultural studies in the School of Education and the Arts. Dr Fitzsimmon’s academic expertise is in online learning, postmodern fi ction and narrative 
theory. Dr Fitzsimmons is the CQUniversity Branch President of the National Tertiary Education Union.

MR KEN DIEFENBACH
BAppSc(Comp) QUT

Mr Diefenbach is the elected Professional Staff representative on Council. Currently working as Project Manager, Business Intelligence, Mr Diefenbach’s 
background is in information technology with an emphasis on data warehousing and data visualisation. Mr Diefenbach is highly regarded as a speaker 
as well as practitioner, presenting at university sector and technical forums both nationally and internationally. Mr Diefenbach’s role in the Reporting 
and Business Intelligence Product Advisory Group for HEUG (international body of universities using the PeopleSoft system) included terms as chair and 
co-chair. Mr Diefenbach received the Vice-Chancellor’s Excel Award in 2001. This is Mr Diefenbach’s fi rst term on Council.

MR DAVID HARRIS
BBus(Mktg), GradDipMgt, MMgmt(Mktg) CQU, AMAMI, AIMM

Mr Harris is the elected Student representative on Council. Mr Harris is a casual academic with the School of Business and Law and is currently 
undertaking a research higher degree in sensory marketing and consumer psychology at CQUniversity. Mr Harris has broad and specialised knowledge 
in marketing and management, and lectures in marketing fundamentals, relationship marketing and promotions management. Mr Harris’s research 
interests include consumer behaviour, psychology, haptics, online and traditional marketing. Mr Harris holds a Bachelor of Business (Marketing), 
Graduate Diploma of Management with Distinction and a Master of Management (Marketing) with Distinction from CQUniversity. Mr Harris is also a 
member of the Australian Institute of Management and an Associate of the Australian Marketing Institute.
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TABLE 1: COUNCIL MEMBERS’ ATTENDANCE 
AT COUNCIL MEETINGS

NUMBER OF 
COUNCIL MEETINGS 
ATTENDED

TOTAL POSSIBLE 
COUNCIL MEETINGS

Mr Rennie Fritschy 8 9

Professor Scott Bowman 9 9

Professor Bronwyn Fredericks 7 9

Mr John Anderson 6 9

Ms Sandra Collins 9 9

Dr Robyn Minchinton 9 9

Mr Charles Ware 9 9

Ms Mary Carroll 3 6

Mr Graham Carpenter 8 9

Ms Narelle Pearse 9 9

Mr Peter Corones AM 8 9

Mr Tim Griffi n OAM 7 9

Dr John Fitzsimmons 9 9

Mr Ken Diefenbach 2 2

Mr David Harris 4 4

Ms Jan Davis (resigned 31 July, 2013) 6 6

Ms Caryl Turpin (resigned 19 February, 
2013) 0 0

Council meetings in 2013 were held on 4 March, 26 March, 6 May, 11 May, 21 May, 
24 June, 26 August, 14 October and 2 December.

COUNCIL HIGHLIGHTS 
Key achievements of Council in 2013 include:

• Detailed consideration of the University’s fi nancial situation in early 2013, with 
a number of special meetings held to address the issues, including the approval 
of the Finance Renewal Plan and University Repositioning Plan. Through close 
monitoring and strategic decision-making, the University’s fi nancial situation was 
once again stable by the end of 2013

• Focus at every ordinary meeting on the University’s workplace health and safety 
issues, resulting in a reduction in the University’s WorkCover premiums for the 
third year in a row

• Review and approval of key risks at each ordinary meeting, and the development 
of a strategic risk register

• Mainstreaming of the University’s wholly-owned subsidiary, C Management 
Services Pty Ltd, which operated the University’s metropolitan campuses, into the 
regular operations of the University, with close monitoring of the associated risks 
throughout the process

• Approval of the Academic Board 2013 Work Plan

• Council continued to provide a member to sit on Academic Board to strengthen 
Council’s connection with and understanding of Academic Board operations

• Approval of the Community Learning Hub concept, resulting in the establishment 
of the University’s Cannonvale study hub

• A very positive outcome from the external review of Council (further details 
provided below)

• Approval of the University’s 2014 budget and principles governing the budget 
process, and

• Approval of a new Key Result Area and Performance Indicator Report pro forma 
to be used for 2014 reporting to assist Council with monitoring the University’s 
progress towards attaining its performance targets.

COUNCIL COMMITTEES
Council has established fi ve sub-committees, each with a specialist function, to 
support the Council in overseeing the University’s operations:

• Academic Board

• Audit, Compliance and Risk Committee

• Ceremonial and Honorary Awards Committee

• Chancellor’s Committee, which acts as an executive appointments committee and 
a council membership committee, in addition to being the executive committee 
of Council, and

• Planning and Resources Committee.

EVALUATION AND PROFESSIONAL DEVELOPMENT 
OF COUNCIL
Council commissions an external review of its operations every fi ve years, as part 
of its evaluation processes. Council’s comprehensive annual self-evaluation process 
was also conducted, with the results contributing to the external review. The 
external review found that the Council has in place a strong governance framework 
and functions effectively with an exemplary set of Council processes. Council 
members were found to have a very high level of dedication and commitment to 
CQUniversity. Council welcomed the suggested value-adding improvements arising 
from the review.

Professional development for Council members is a key strategy of Council’s 
continuous improvement processes. Professional development is provided to Council 
members in the form of regular ‘in house’ briefi ngs on key issues prior to each 
Council meeting and focus item discussions during Council meetings, as well as the 
opportunity to attend sector-wide conferences and other events.

Council members are provided with a budget allocation each year to expend on 
professional development activities (as approved by the Chancellor). Council prepares 
an annual Professional Development Plan to support the professional development 
of members. One Council member attended the Better Boards Conference 2013. The 
conference theme was ‘Governing in Turbulent times… Ideas to Solutions’, with 
sessions focussed on discussing and discovering practical solutions and actions to 
help navigate approaching challenges within the non-profi t sector and making a 
difference, with the aim to inspire, motivate, inform and connect those in attendance. 

During 2013, Council members received briefi ngs on a broad range of issues relevant 
to the University’s current and future operations. Topics included the University’s 
future in Adelaide and a tour of CQUniversity’s Appleton Institute, government 
relations activities, international strategy, VET strategy, community university model, 
alumni relations and development activities, future plans for the Bundaberg campus, 
and the role and importance of regional engagement committees.

A planning and strategy session was held on 7 May at which the University’s 
performance during 2012 was reviewed, the University’s future strategic direction was 
determined and the University’s 2014 strategic risks were developed. In addition, four 
Council members attended the University’s annual Senior Leadership Conference to 
gain a broader understanding of the key issues facing University management.

REMUNERATION OF COUNCIL AND ITS SUBCOMMITTEES
Members of Council and its subcommittees are not remunerated. However, the 
University pays for all costs relating to member attendance at meetings of Council 
and its sub-committees, and provides members with an iPad and internet access 
for accessing meeting documentation. In addition, members of Council and its 
subcommittees are able to access professional development funding each year.

The total sum expended on travel, accommodation, meals, internet access and 
professional development for members of Council and its subcommittees in 2013 
was $143 384.

VOLUNTARY CODE OF BEST PRACTICE FOR THE 
GOVERNANCE OF AUSTRALIAN UNIVERSITIES 
The University Council adopted the Voluntary Code of Best Practice for the 
Governance of Australian Universities at its September, 2011 meeting. The purpose 
of the Code, and its 14 principles, is to ensure members of the Council have a good 
understanding of their roles and duties, and to foster transparency and accountability 
in the governance arrangements of the University by strengthening performance 
evaluation practices. The University undertakes an annual review of its compliance 
with the Code to ensure ongoing compliance and further strengthening of governance 
practices. At 31 December, 2013 the University continued to be compliant with the 
requirements of the Code, and minor improvements are planned for 2014 to achieve 
the full spirit of the Code. 

GOVERNANCE HIGHLIGHTS
CQUniversity promotes good governance practices, and these are supported by 
a number of policy documents. These practices are adopted by Council and all 
decision-making committees in the University. Achievements in 2013 included:

• Enhancement of the reporting processes of the University’s subsidiary companies 
to Council

• Revision of the committee terms of reference template to assist staff in 
understanding good governance requirements, and

• A successful external review of Council, which found that the Council has 
in place a strong governance framework and functions effectively with an 
exemplary set of Council processes.
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FUNCTIONS OF THE UNIVERSITY AND 
CONSTITUTION 
The University is established and derives its functions and powers by virtue of the 
Central Queensland University Act 1998  (the Act). The Act establishes the University 
as a body corporate with a seal. It may sue and be sued in its corporate name.

Section 5 of the Central Queensland University Act 1998 outlines the University’s 
functions, which are:

(a) to provide education at university standard

(b) to provide facilities for, and encourage, study and research

(c) to encourage the advancement and development of knowledge, and its 
application to government, industry, commerce and the community

(d) to provide courses of study or instruction (at the levels of achievement the 
council considers appropriate) to meet the needs of the community

(e) to confer higher education awards

(f) to disseminate knowledge and promote scholarship

(g) to provide facilities and resources for the wellbeing of the university’s staff, 
students and other persons undertaking courses at the university

(h) to exploit commercially, for the university’s benefi t, a facility or resource of the 
university, including, for example, study, research or knowledge, or the practical 
application of study, research or knowledge, belonging to the university, whether 
alone or with someone else, and

(i) to perform other functions given to the university under this or another Act.

CENTRAL QUEENSLAND UNIVERSITY ACT 1998 

No changes were made to the Central Queensland University Act 1998 in 2013.

STATUTORY OBLIGATIONS
The higher education sector is a dynamic environment, and continues to undergo 
signifi cant legislative change that impacts on the University. The University, through 
the University Secretary, continues to progress its compliance accountability 
framework to ensure it meets its key obligations under those laws, regulations, 
codes and organisational standards that are applicable to CQUniversity. Reporting 
of compliance practices and the key risks associated with non-compliance are 
presented to the Audit, Compliance and Risk Committee. The key statutory 
obligations are shown below.

COMMISSION FOR CHILDREN AND YOUNG PEOPLE AND 
CHILD GUARDIAN ACT 2000 

The Commission for Children and Young People and Child Guardian Act 2000 
establishes a regime requiring all employees and volunteers working with children 
and young people to obtain a Positive Suitability Notice (known as a Blue Card). 
CQUniversity requires all staff in certain categories (such as student counselling) to 
hold Blue Cards as a condition of their employment.

EDUCATION SERVICES FOR OVERSEAS STUDENTS (ESOS) ACT 
2000 (CWLTH)

Under the authority of the Commonwealth’s ESOS Act 2000, the reviewed and 
updated National Code of Practice for Registration Authorities and Providers of 
Education and Training to Overseas Students (The National Code) was implemented 
on 1 July, 2007. The University made signifi cant policy reviews at that time to ensure 
compliance. The Code provides nationally consistent standards for the conduct of 
registered higher education providers in relation to the provision of education to 
international students and the registration of their courses.

FINANCIAL ACCOUNTABILITY ACT 2009

The University continues to monitor compliance with the Financial Accountability Act 
2009 and the related Financial and Performance Management Standard 2009. The 
Internal Audit Directorate performs a review of fi nancial policies and procedures on 
a quadrennial basis to assure the Audit, Compliance and Risk Committee of Council 
that the University is compliant with the legislation.

PUBLIC INTEREST DISCLOSURE ACT 2010

This Act came into effect on 1 January, 2011, replacing the Whistleblowers 
Protection Act 1994. The Public Interest Disclosure Act requires disclosures to be 
reported to the Public Service Commission, rather than in our Annual Report.

PUBLIC SECTOR ETHICS ACT 1994 

The CQUniversity Code of Conduct reaffi rms the University’s commitment to the 
ethical principles set out in the Queensland Public Sector Ethics Act 1994. The Code 
goes beyond the Act’s emphasis on good public administration to demonstrate how 
ethical principles are fundamental to the operations of the University, and these 
are also refl ected in the University’s value of ‘openness’. The University’s Leading 
Towards Zero Tolerance program rolled out in 2012 covered the requirements of our 
Code of Conduct and staff obligations under the Act.

INFORMATION SYSTEMS AND RECORDKEEPING 
The University’s compliance with the Public Records Act 2002, Information Standard 
40: Recordkeeping, and Information Standard 31: Retention and Disposal of Public 
Records is at varying levels across the institution. Progress made during 2013 
towards full compliance included the establishment of an on-site records storage 
facility on the Rockhampton campus and the training of a number of administrative 
areas in records management processes. Progress was also made towards 
compliance with the Digitisation Disposal Policy for the management of student 
records. Records are retained and disposed of in accordance with the General and 
University Sector Retention and Disposal Schedules, for those areas of the University 
where training has been provided, or when the Records Management Team 
assisted in an archival process. The University’s electronic document and records 
management system underwent a minor upgrade in December, which will enable 
the online publication of policy documents via this system in 2014 and remove the 
requirement for a separate publication system.

POLICIES AND PROCEDURES
The University’s policy documents (including policies, principles, procedures, plans, 
and codes) are published online for ease of access by staff, students and the general 
public, along with related forms and templates. The Policy Development and Review 
Procedures and associated templates set out the requirements for the development, 
review and approval of policy documents within the University, which includes 
a three-yearly review cycle. A University-wide template for committee terms of 
reference includes a number of mandatory sections to support good governance 
practices. Committee terms of reference are reviewed every second year, with the 
review informed by a self-evaluation process conducted by committee members.

Each year, all relevant committees are provided with a list of policy documents under 
their approval authority that are due for review in that year, and these are then 
scheduled into the relevant committee’s reporting schedule for that year. As at 31 
December, 2013 the University had a total of 442 policy documents and committee 
terms of reference, with 166 documents revised and/or amended and 29 documents 
expired in 2013.

DELEGATIONS OF AUTHORITY
The policy and associated schedules governing the University’s delegations of 
authority underwent a major review early in 2013, becoming the Financial Delegations 
and Authorities Schedules Policy. The policy’s schedules document the authorities 
within the University to exercise powers and carry out certain actions for which staff 
and offi cers of the University are accountable. The authorities schedule now includes 
academic authorities. The delegation of authority and powers is accompanied by 
appropriate internal control structures and systems to enable effi cient but controlled 
operation of the business. The policy and its schedules are updated as required and 
reviewed in accordance with the University’s policy review schedule.

Vice-Chancellor and President, Professor Scott Bowman with Queensland Minister for 
Education, Training and Employment The Honourable John-Paul Langbroek MP at the 
signing of the CQUniversity and CQ TAFE merger agreement. 
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RISK MANAGEMENT AND ACCOUNTABILITY

RISK MANAGEMENT FUNCTION
The function of risk management at CQUniversity is to manage risk in accordance 
with the process set out in the Australian/New Zealand Joint Standard on Risk 
Management (AS/NZS ISO 31000:2009) in order to benefi t the University and manage 
the cost of risk. The University has an integrated Risk Management and Planning 
Framework where strategic, corporate and operational risks are linked to planning. The 
Audit, Compliance and Risk Committee of Council has oversight of all enterprise risks 
which are reviewed against their mitigation strategies. Any signifi cant operational 
or fi nancial risks are dealt with at the senior executive level of the University and 
relevant governance committees. Risks are monitored through systematic reviews.

The internal audit function of the University supports the management of risk through 
periodic independent review of risk management practices and procedures to provide 
assurance on their effi ciency and relevance.  

Strategic risks are reported to each Council meeting.

AUDIT COMMITTEE 
The University Council has an established Audit, Compliance and Risk Committee 
to assist the Council to discharge its responsibilities prescribed in the Financial 
Accountability Act 2009, the Financial and Performance Management Standard 2009 
and other relevant legislation and prescribed requirements.

The purpose of the Audit, Compliance and Risk Committee is to assist the Council to 
fulfi l its oversight responsibilities in regard to:

• the University’s frameworks for performance management, risk management and 
internal control

• the performance of the internal audit and external audit functions

• the integrity of the University’s fi nancial reporting processes

• ensuring a healthy and safe workplace

• the application of good corporate governance principles, and

• ensuring strong compliance with legislative requirements.

The Committee is responsible for reviewing, discussing and promptly reporting, as 
appropriate, to the Council in relation to the above areas. Meeting attendance in 
2013 was as follows:

TABLE 2: AUDIT, COMPLIANCE AND RISK COMMITTEE 2013 

MEMBER
NUMBER OF 
MEETINGS ATTENDED

TOTAL POSSIBLE 
MEETINGS

Mr Graham Carpenter (Chair) 6 6

Ms Sandra Collins 6 6

Ms Narelle Pearse 6 6

Mr Charles Ware 5 6

Ms Marni McGrath 3 4

Mr Des Pearson 3 3

Representatives of the University’s executive management regularly attend Committee 
meetings to provide members with necessary reports and briefi ngs. Representatives 
include the Vice-Chancellor and President and members of the University’s executive 
and the Deputy Director (Audit and Advisory Directorate). A standing invitation has 
been extended to the University’s external auditors to discuss any matters with the 
Committee regarding its auditing of the University’s fi nancial statements. 

During 2013, the Committee operated within the framework established by its 
terms of reference with due regard to the Audit Committee Guidelines issued by 
Queensland Treasury and Trade.

The Committee undertook annual self-evaluation and reporting to the Council. 
To ensure a comprehensive evaluation was undertaken, the Committee survey 
instrument was aligned with the Committee’s terms of reference and was informed 
by better practice guidance published by the Queensland Audit Offi ce.

In addition, the Committee concentrated on further embedding strong committee 
practice, which had been identifi ed and implemented in recent years. The Committee 
continued to focus on high priority areas with considerable success; received 
presentations on key strategic risks; continued to focus on the resolution of 
outstanding audit recommendations; and undertook private sessions with the external 
audit and internal audit functions.

INTERNAL AUDIT FUNCTION 

Organisationally, the Audit and Advisory Directorate now forms part of the Vice-
Chancellor and President’s Division, reporting to the Director of that Offi ce for 
administrative purposes, and to the Audit, Compliance and Risk Committee for 
functional purposes.

The Audit and Advisory Directorate operates within a Charter approved by the Audit, 
Compliance and Risk Committee, which is consistent with the Defi nition of Internal 
Auditing, the Code of Ethics, and the International Standards for the Professional Practice 
of Internal Auditing as issued by the Institute of Internal Auditors. The Directorate 
operates independently of the structures and systems within the University to provide 
meaningful assurance. The purpose of the Audit and Advisory Directorate is to assist 
the Council; the Audit, Compliance and Risk Committee; and University executive 
management and staff in the effective discharge of their responsibilities. This is achieved 
through the provision of independent advice and assurance underpinned by a process 
of systematic, professional and independent audits, which measure and evaluate the 
effi ciency, effectiveness, economy and compliance of controls and systems in place.

Planning, monitoring, reporting, and review processes exist to ensure the effective, 
effi cient and economic operation of the Audit and Advisory Directorate. The Audit, 
Compliance and Risk Committee receives regular reports. In addition, ongoing 
monitoring and regular reviews of audit operations are undertaken.

The work of the Audit and Advisory Directorate is guided by its multi-year strategy 
(which outlines objectives and strategies for the Directorate for a fi ve-year period) 
and its annual work plan (which operationalises the multi-year strategy for a one-year 
period). In developing the respective plans a risk assessment is undertaken to provide 
a means for rational deployment of limited resources to assure audit coverage of 
the areas identifi ed as representing the greatest current risk, while at the same time 
assuring broad coverage of the business operations of the University over time. Audit 
and Advisory staff use their combined experience and judgment, along with input from 
the University’s executive management, management and external auditors to assess 
the overall level of risk for an area. A number of risk factors are considered as part of 
the risk assessment process. Each plan is reviewed by the Audit, Compliance and Risk 
Committee at its fi nal meeting of the year and recommended to the Council for approval.

Audit and Advisory staff issued 18 audit reports on fi nancial, compliance, operational 
and information technology matters during 2013. Signifi cant review reports issued 
during 2013 related to the occupational health and safety management system, 
change and patch management, student fee revenue, admissions, salary expenditure, 
and compliance with the Education Services for Overseas Students (ESOS) Act.

The Audit and Advisory Directorate also has responsibility for supporting the Audit, 
Compliance and Risk Committee and for liaising with the University’s external 
auditors to ensure a properly coordinated overall audit effort. An annual report 
is provided to the Committee on the Directorate’s performance. In supporting the 
operations of the Audit, Compliance and Risk Committee, the Directorate has had 
due regard to Queensland Treasury’s Audit Committee Guidelines.

ENTITIES CONTROLLED BY THE UNIVERSITY
The University has formed a number of entities that serve to further the functions of 
the University in accordance with the Central Queensland University Act 1998. The 
University Council monitors the performance of these entities through its Planning 
and Resources Committee. The Committee receives quarterly fi nancial statements, 
an annual report on progress and an annual business plan. Each of the following 
controlled entities prepares a set of fi nancial statements for audit by the Queensland 
Audit Offi ce. Once certifi ed, the fi nancial information is combined with that of the 
University to produce a consolidated fi nancial position (refer to annual fi nancial 
statements within the Annual Report 2013).

AUSTRALIAN INTERNATIONAL CAMPUSES TRUST AND 
AUSTRALIAN INTERNATIONAL CAMPUSES PTY LTD
The Australian International Campuses Trust is a unit trust and was established 
to hold the shares of C Management Services Pty Ltd on behalf of CQUniversity. 
The Australian International Campuses Pty Ltd is the trustee for the trust and 
CQUniversity is the sole benefi ciary of the trust and holds all units on issue. The 
Australian International Campuses Pty Ltd Board comprises the following members:

CHAIR

Ms Sandra Collins, BEng(Mining) Qld, MBA Pennsylvania, GAICD

BOARD MEMBERS
Mr Graham Carpenter, GradDipMgt CIAE, MBA CQU, FCA, FAICD

COMPANY SECRETARY
Ms Jenny Roberts, BBusAdmin CQU, GAICD, MTertEdMgt Melb
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CQU INSTITUTE OF HIGHER LEARNING PTE LTD
A decision was made by the University to cease the partnership with Melior 
International College to offer degree programs to Singapore in 2012. A teach-out 
process commenced in 2012 and continued until the end of Term 1, 2013 (7 June, 
2013). CQU Institute of Higher Learning Pte Ltd ceased operations during the 
fi nancial year ended 31 December 2013. It is CQUniversity’s intention to wind the 
company up in 2014.

CQU Institute of Higher Education Pte Ltd Board comprises the following members:

CHAIR

Professor Scott Bowman, TDCR, DCR, HDCR CollRadiog, FAETC City&Guilds, MArts 
GuildHall, MBusAdmin USC, PhD OpenUK, FAIM, FQAAS

BOARD MEMBERS

Mr Cheng Sim Kok

COMPANY SECRETARY 

Mrs Jeannete Aruldoss

CQU TRAVEL CENTRE PTY LTD 
This company provides travel agency services and educational travel programs for 
University staff and students as well as the general public. The entity is wholly-owned 
by the University and has a Board of Directors comprising the following members:

CHAIR

Mr Garth Taylor, BEng(Tech) CQU; BAppSc(Eco), MSc(Policy) Murdoch; DBA, AIB; 
PGCert(Mngt) CQU (resigned 20 December, 2013)

BOARD MEMBER AND COMPANY SECRETARY

Ms Jenny Roberts, BBusAdmin CQU, GAICD, MTertEdMgt Melb

HEALTH TRAIN EDUCATION SERVICES PTY LTD
CQUniversity acquired a subsidiary company Health Train Education Services Pty Ltd and 
registered training organisation [ID 4017] trading as HealthTrain in mid-2012, as part of 
its commitment to developing a range of quality, learner-centric and industry-focussed 
vocational education and training programs. The HealthTrain trading name and brand 
has been superseded and all future marketing, business development and contractual 
arrangements will be undertaken using the trading name Train@ CQUniversity. 

Building upon its reputation as a quality training provider, Train@ CQUniversity 
is expanding its programs to provide opportunities for further study at a tertiary 
level through the University’s range of undergraduate and postgraduate programs 
offered throughout Australia. While these pathways open up longer term career 
opportunities, Train@ CQUniversity is maintaining a focus on meeting local 
employment and the skills needs of businesses and industry sectors.

CHAIR

Mr Nik Babovic, BEd QUT, MBA Griffi th, DipMgt GCIT

BOARD MEMBERS

Professor Scott Bowman, TDCR, DCR, HDCR CollRadiog, FAETC City&Guilds, MArts 
GuildHall, MBusAdmin USC, PhD OpenUK, FAIM, FQAAS

Mr Garth Taylor, BEng(Tech) CQU; BAppSc(Eco), MSc(Policy) Murdoch; DBA, AIB; 
PGCert(Mngt) CQU (resigned 20 December, 2013)

COMPANY SECRETARY

Ms Jenny Roberts, BBusAdmin CQU, GAICD, MTertEdMgt Melb

MASK-ED INTERNATIONAL PTY LTD
Mask-Ed International Pty Ltd aims to commercialise intellectual property developed 
through the University’s undergraduate Nursing program. The intellectual property 
is a novel experiential learning process that provides a realistic and humanistic 
simulation experience. The entity is wholly-owned by the University and has a Board 
of Directors comprising the following members:

CHAIR

Professor Hilary Winchester, MA, D.Phil Oxen FAICD

BOARD MEMBERS

Mr Garth Taylor, BEng(Tech) CQU; BAppSc(Eco), MSc(Policy) Murdoch; DBA, AIB; 
PGCert(Mngt) CQU (resigned 20 December, 2013)

Professor Kerry Reid-Searl, RN, RM, BHlthSc UCQ, MClinEd UNSW, PhD CQU, 
MRCNA

COMPANY SECRETARY

Ms Jenny Roberts, BBusAdmin CQU, GAICD, MTertEdMgt Melb

C MANAGEMENT SERVICES PTY LTD
C Management Services Pty Ltd (CMS) is a wholly-owned subsidiary of CQUniversity 
operating as a corporate arm of the University with responsibility for the 
management of its international operations in all education sectors.

Until the commencement of 2013, the principal activity of CMS was to manage the 
international recruitment for CQUniversity, as well as the metropolitan campuses 
of CQUniversity in Sydney, Melbourne, Brisbane and the Gold Coast including 
the delivery of the University’s degree courses in a range of disciplines (diploma, 
bachelors and masters degrees and professional doctorates) as well as English 
Language, Foundation and Professional Year programs through these campuses.

At the commencement of 2013, the Council of the University determined that 
the interests of a unifi ed University would be best served by ‘mainstreaming’ the 
operations of CMS into the University’s operations.

By July 2013, the business had been amalgamated into the University and all campus 
operations and international recruitment activities are now managed through various 
divisions of the University.

All Board members, with the exception of the Chairman of the Board Professor 
Scott Bowman, tendered their resignation from the Board effective 8 May, 2013. 
Professor Bowman remains the single board member for the entity and is currently 
overseeing the wind up of remaining operations of CMS, which ceased trading as of 
29 November, 2013.

The Board of Directors comprises:

CHAIR

Professor Scott Bowman, TDCR, DCR, HDCR CollRadiog, FAETC City&Guilds, MArts 
GuildHall, MBusAdmin USC, PhD OpenUK, FAIM, FQAAS

BOARD MEMBERS

Emeritus Professor Anthony Blake AM, MSc, BEd Melbourne, PhD Purdue, Hon DUniv 
UTS (resigned 8 May, 2013)

Mr Rennie Fritschy, BE(Chem) Sydney, BEc UWA, FIE Aust, FAICD (resigned 8 May, 2013)

Ms Lindy Hyam, DipTeach BEd Sydney, MBA UTS, FAICD (resigned 8 May, 2013)

Mr Charles Ware BA, LLB(Hons) Qld, MBus(PubMgt) QUT, LLM QUT, FAICD 
(resigned 8 May, 2013)

ALTERNATE DIRECTOR

Mr Alastair Dawson, BA DDIAE, MBA CQU, MAICD, FAIM

COMPANY SECRETARY

Ms Debra Witalik, LLB QUT, CSA (Cert) (resigned 5 July, 2013)

Mr Alastair Dawson, BA DDIAE, MBA CQU, MAICD, FAIM (from 5 July, 2013)

All directors, excluding the Chairman, were non-executive directors and were paid an 
annual director’s fee.
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OTHER BODIES (NOT CONTROLLED ENTITIES) 

HORTICAL PTY LTD
This venture was initiated as a joint venture between CQUniversity and Colour 
Vision Systems (CVS) to commercialise their respective interests in non-invasive 
fruit sorting technology. To this end, CQUniversity and CVS granted HortiCal a 
licence on the intellectual property relating to the use of near infrared spectroscopy. 
HortiCal’s business is to support research and development and to commercialise the 
intellectual property it holds.

RAIL INNOVATION AUSTRALIA PTY LTD 

This company was established to hold the intellectual property generated by 
the previous cooperative research centre, the CRC for Railway Engineering and 
Technologies, which closed in 2007.

COMMITTEE STRUCTURE
COUNCIL

CHANCELLOR’S COMMITTEE

AUDIT, COMPLIANCE AND RISK 
COMMITTEE

CEREMONIAL AND HONORARY 
AWARDS COMMITTEE

PLANNING AND RESOURCES 
COMMITTEE

VICE-CHANCELLOR AND 
PRESIDENT

EXECUTIVE COMMITTEE OF 
ACADEMIC BOARD

RESEARCH COMMITTEE OF 
ACADEMIC BOARD

APPEALS COMMITTEE

RESEARCH HIGHER DEGREES 
COMMITTEE

HIGHER EDUCATION COURSEWORK 
COMMITTEE

VOCATIONAL TRAINING AND 
ACCESS EDUCATION COURSEWORK 

COMMITTEE

VICE-CHANCELLOR’S ADVISORY 
COMMITTEE

ACADEMIC BOARD

LEARNING AND TEACHING 
COMMITTEE OF ACADEMIC BOARD
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OUR VISION, VALUES, 
MISSION AND OUTCOMES

OUR OUTCOMES
When we have achieved our aspirations we 
will be:

1Assured of continued growth and 
sustainability through our education and 

training activities which are fl exible and 
responsive to the needs of our current and 
future students, communities and employers. 
(Engagement; Engaged Learning and 
Teaching; Engaged Enterprise)

2A highly inclusive organisation. Our 
inclusivity will incorporate access, 

support, work-integrated education and 
training, and workplace-ready graduates. 
International, intercultural and Indigenous 
perspectives will be evidenced in our 
academic offerings. (Engagement; Engaged 
Learning and Teaching; Engaged Enterprise)

3 Regarded as an organisation of choice by 
students and staff, recognised for our high 

quality teaching, training, skills assessment 
and research, and for offering programs 
across the full span of the Australian 
Qualifi cations Framework. (Engaged Learning 
and Teaching; Engaged Research and 
Innovation; Engaged Enterprise)

4Acknowledged for our leadership 
in education, training and research. 

(Engaged Learning and Teaching; Engaged 
Research and Innovation)

5 Renowned for excellence in research, 
both fundamental and applied, that 

contributes to knowledge and innovation 
in priority areas (Engagement; Engaged 
Research and Innovation)

6Acclaimed for fi ve areas of research 
which are rated as world class, including 

two areas with international prestige ratings. 
(Engaged Research and Innovation)

7Acknowledged as being a successful dual 
sector organisation. (Engaged Learning 

and Teaching)

8 Known as the preferred organisation 
for research leaders and students 

based on our quality research facilities and 
programs. Our research staff and graduates 
will be acknowledged as experts in their 
fi eld, supported in entrepreneurial activities, 
and contribute to the key research areas 
within the University. (Engagement; Engaged 
Research and Innovation; Engaged Enterprise)

9 Renowned for actively contributing to 
the development of the communities and 

industries in which we reside through staff 
membership and participation in community 
groups, committees, boards, professional 
bodies and community volunteer work. 
(Engagement; Engaged Enterprise)

10Acknowledged for providing 
our facilities and resources to 

community and industry groups and events. 
(Engagement; Engaged Enterprise)

11Well-known for creating an environment 
that attracts high quality staff, has a 

strong leadership culture, recognises and 
rewards good practice, and maintains an 
effective governance and management 
structure with clear accountabilities and 
commitment to continuous improvement. 
(Engaged Enterprise)

12 Leaders in the provision of quality 
physical infrastructure and information 

and communication technology systems that 
support the core business of the University 
and provide a safe and environmentally 
sustainable environment. (Engaged 
Enterprise)

13Recognised for our relationships 
with alumni and local, national and 

internationally signifi cant partners, our 
ability to attract philanthropic support and 
our contribution to our communities and 
society. (Engagement; Engaged Enterprise)

OUR MISSION
Engagement will become the driving force 
that directs the activities of the University 
to fulfi l its vision to enable stakeholders, 
partners, communities, industry and students 
to ‘be what they want to be’.

Engagement underpins the relationships 
between CQUniversity and its communities 
(local, regional, state, national, international) 
for the mutually benefi cial exchange of 
knowledge and resources in a context of 
partnership and reciprocity.

Our promise is to collaborate with our 
communities to assure our mutual wellbeing. 
Our partnerships will address community 
identifi ed needs, wellbeing, students’ 
community spirit, education and training, 
enrich the organisation and lead to discovery 
in the co-creation of knowledge.

Ultimately, engagement at CQUniversity 
aims to support the development of 
communities, individuals and the University.

WE WILL BE ONE OF 
AUSTRALIA’S GREAT 
UNIVERSITIES. WE WILL BE 
WELL RESPECTED AND A ROLE 
MODEL TO OTHER TERTIARY 
EDUCATION AND TRAINING 
PROVIDERS THROUGHOUT 
THE WORLD.

OUR VALUES

ENGAGEMENT 
We connect to our stakeholders and 
communities by having strong relationships 
and productive partnerships which deliver 
mutually benefi cial outcomes.

LEADERSHIP 
We lead by consistently demonstrating 
excellence in Learning and Teaching, 
Research, Engagement and Governance.

A CAN-DO APPROACH 
We focus on and achieve our goals, we 
‘think big’, aspire to greatness and apply 
innovation in everything we do.

INCLUSIVENESS 
We respect and seek full participation from, 
and engagement with, all staff, students 
and the community without discrimination 
toward any individual or group.

OPENNESS 
We promote transparency in processes, 
procedures and decision-making and 
emphasise consistency, fairness and probity 
as integral to our relationships, individual 
and collective, with all stakeholders.

OUR VISION 

Our vision is for CQUniversity Australia 
to become one of Australia’s truly great 
universities through partnerships with 
industry, students and the community.

Our greatness will be demonstrated through 
excellence in our core business areas of:

• Engagement

• Learning and Teaching

• Research and Innovation, and

• Engaged Enterprise
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OUR ASPIRATION 

FACILITATING STUDENT ACCESS, PARTICIPATION 
AND SUCCESS 

Our education opportunities will meet the needs of our diverse student 
profi le. We are focussed on making the University more accessible and 
relevant to all people, especially those from under-represented, Indigenous 
and culturally diverse backgrounds. We aim to incorporate international, 
intercultural and Indigenous perspectives into our programs.

PROVIDING STUDENT SUPPORT

All our staff will focus on supporting the learning journey of our students 
and will provide prompt, effi cient and effective service. Our systems will 
facilitate the work of academics and teachers and the learning experiences 
of our students. We will offer preparatory programs and services to help 
students develop the skills they need to progress along their chosen 
learning pathway. We will provide equitable access to our programs, and 
learning opportunities that will enable our students to succeed.

By developing and offering a diverse range of educational pathways, and 
through engagement with our students, we will provide them with the 
support they need to reach their full potential.

CQUniversity will have a reputation for producing workplace-ready graduates.

ACHIEVING TEACHING EXCELLENCE 

We will achieve teaching and learning excellence and leadership through 
the development of our staff across our multi-city campuses. We will 
optimise students’ learning journey across the span of the Australian 
Qualifi cations Framework by providing a stimulating and engaging 
environment that fosters their different learning styles. We will identify 
and reward leadership in learning and teaching. We will provide support to 
enable staff to engage in the scholarship of learning and teaching, develop 
innovative educational and skills development and assessment practices 
and build capacity in curriculum design.

COMMITMENT TO ENHANCEMENT

We are committed to providing high quality learning experiences for all 
students by listening to their views and enhancing academic offerings 
through systematic evaluation and review of our programs and courses. We 
will benchmark our performance against other organisations in the sector 
and gather feedback from our industry and community partners, to ensure 
we are building on current good practice.

OUR ASPIRATION

STRENGTHENING AND BUILDING OUR 
RELATIONSHIPS

We will work with our diverse communities within our multi-city campus 
footprint to build deep and enduring relationships. We will focus on 
developing knowledge, skills and innovations by providing education, 
professional development and research that meets the needs of our 
regional workforce and industry. We will value and engage with our 
stakeholders everywhere; draw on community and industry expertise and 
knowledge; encourage the active participation of all stakeholders; and 
acknowledge their contributions.

Our relationships will strengthen as we take on a more active role in 
promoting educational, social, cultural and economic wellbeing.

CONTRIBUTING TO GROWTH

We will develop regional, national and international partnerships that will 
contribute to the professional and educational growth of all our staff and 
students. We will support the development and recognition of outstanding 
academic, teaching and professional staff. We will establish research 
fellowships and support for new researchers at higher degree, postdoctoral 
and early career levels.

CREATING OPEN CAMPUSES

We will become a vital part of the life and culture of our communities by 
offering our campuses and facilities to stakeholders, educational partners, 
and community and industry groups for events and activities.

PARTICIPATING IN ENGAGED SERVICE

We will encourage staff and students to participate in both internal 
and external committees, boards and professional associations, and to 
volunteer for community and industry work. By sharing our knowledge, 
skills and innovations we aim to support the development of sustainable 
communities and a sustainable University.

OUR GOAL
We will engage in all areas of endeavour. Our interactions with our 
communities will drive our Education and Training, Research and 
Innovation, and Enterprise. Through these interactions, we will identify 
and address the needs of our communities, industry and the University. 
They will deepen our students’ community spirit, education and community 
wellbeing. We will also enrich our scholarship and research in a way that 
benefi ts both the University and our stakeholders.

OUR STRATEGIC PLAN 
2013 – 2023

ENGAGEMENT

OUR GOAL
CQUniversity will attract and retain more students, helping them to achieve 
their educational goals regardless of their cultural and family background 
or their country of origin. We will offer a range of pathways for students to 
access tertiary education and skills development to reach their educational 
potential. We will provide a stimulating environment that promotes 
and supports learner engagement utilising appropriate technology and 
infrastructure.

ENGAGED LEARNING AND TEACHING
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OUR ASPIRATION 

CHAMPIONING RESEARCH 

We will engage with regional, national and international research 
communities and industry partners to increase our research activity and offer 
outstanding research programs for staff and students. We will attain research 
excellence by engaging and retaining research leaders in priority areas.

REWARDING AND SUPPORTING RESEARCH 
EXCELLENCE

Through our research institutes and centres, we will support research 
excellence in those priority areas that contribute to the needs of industry 
and the communities we serve. We will encourage and support a culture 
of research by identifying and rewarding research leaders, promoting 
scholarly activities, mentoring emerging researchers and fostering an 
environment of active enquiry and innovation.

IMPROVING RESEARCH PERFORMANCE 

Through our research institutes and centres we will improve the University’s 
research funding and performance outcomes by developing strategic 
partnerships in our priority research areas. We will invest in critical areas 
of growth to achieve greater outcomes. In this way, we will improve our 
research ranking against other Australian and international universities.

DEVELOPING RESEARCH SKILLS

By engaging with our research students and providing quality research 
supervision, we will enable our students to develop the knowledge and 
skills they need to achieve exceptional research outcomes.

OUR ASPIRATION

ENGAGING WITH OUR INTERNAL COMMUNITY

Our people, services and systems will focus on supporting the students’ 
learning journey from commencement to graduation and beyond. We will 
provide quality library and information services, support programs and 
counselling to all students of CQUniversity, regardless of their location or 
mode of study. We are committed to ensuring that students’ experiences 
are positive and rewarding. We are proud of our students and our 
graduates and will strive to develop lifelong partnerships and promote 
philanthropic relationships with our alumni.

Our employees are the key to delivering our promise to our stakeholders. 
Our workforce will conduct core business effectively and be appropriate 
for the size and complexity of the University. We will provide career 
development and leadership opportunities for all staff in the form of 
training, professional development, mentoring and support.

Through our service divisions we will provide innovative facilities, 
systems and equipment that compare well with other organisations in the 
university sector. Our physical infrastructure and systems for information 
and communication technology will provide an interactive learning and 
research experience for our students and staff.

We will provide a safe environment on all our multi-city campuses. We will 
create a culture of environmental sustainability that will be refl ected in our 
infrastructure, as well as our energy, water and waste management practices.

CQUniversity will have high standards of corporate governance that will 
lead the University in establishing quality assurance and improvement that 
is transparent, measurable and appropriate across the organisation.

ENGAGING WITH OUR EXTERNAL COMMUNITIES

We will support the economic growth of our regions across our multi-city 
campus footprint by sharing CQUniversity’s expertise and knowledge with 
our communities and by producing quality graduates across the full span of 
the Australian Qualifi cations Framework.

We will become a vital part of the life and culture of our communities 
by providing our stakeholders, educational partners, industry groups and 
community organisations with access to our campuses and facilities for 
their events and activities.

OUR GOAL 
CQUniversity will conduct both fundamental and applied research in 
selected priority areas. We will aim to help improve the economies of 
regions and communities by collaborating in research projects, developing 
knowledge, promoting innovation and being entrepreneurial.

OUR GOAL
CQUniversity will have a positive culture which supports people and 
capability, manages performance, and values the University’s staff, 
students, communities and industry partners. We are committed to 
high standards of governance and a continuing quest for quality. Our 
fi nancial, physical, management and information technology systems and 
infrastructure supports the University’s core business.

ENGAGED RESEARCH AND INNOVATION ENGAGED ENTERPRISE

Aviation students with senior lecturer Ron Bishop. The Aviation 
program at CQUniversity provides the opportunity for students to 
undertake commercial fl ight training using VET FEE-HELP. 
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ENGAGEMENT

BUILDING LINKAGES AND STRENGTHENING 
COLLABORATIONS
A key strategy within CQUniversity’s aspiring Strong to Great journey, engagement 
continued to shape and enrich all education, research and service activity throughout 
2013. Located across a rich diversity of communities, industries and economies, 
CQUniversity prioritised stakeholder interaction and collaboration throughout the year, 
with a focus on building innovation and sustainability into partnership strategies. 

The University’s regional relevance and impact was highlighted in a 2013 study 
released by the Regional Universities Network (RUN) on 26 June – Regional 
Universities Network: Engaging with regions, building a stronger nation. The 
study, which examined the regional operations of RUN’s six-member universities 
(including CQUniversity), found substantive evidence of their positive performance 
with respect to the social, cultural, environmental and economic drivers of regional 
competitiveness. Findings of the study, together with university case studies and 
illustrative activity catalogues, can be viewed on RUN’s website at www.run.edu.au.

Through its well established engagement agenda, the University strengthened 
community based engagement with the ongoing support of Regional Engagement 
Committees (RECs) in Bundaberg, Emerald, Gladstone, Mackay and Rockhampton. 
These collaborative community/university groups investigated multiple community 
identifi ed priorities throughout 2013, including mental health awareness, community 
service opportunities, and engaging with not-for-profi t organisations and skilled 
retirees. In Mackay, a recommendation from the Regional Engagement Committee 
prompted the delivery of a public seminar on Harnessing the Strengths of Young 
People to Promote Mental Health.

Central to supporting the development of sustainable communities, the University 
established and strengthened valuable partnerships with business and industry 
throughout the year. In July, an early intervention centre for children with autism 
was opened by the Autism Early Intervention Outcomes Unit (AEIOU) Foundation 
at CQUniversity Bundaberg campus. The Foundation works closely with the 
University to present a number of benefi ts to the local community including research 
collaboration and work experience opportunities for students enrolled in a wide 
range of University degrees.

Long-term partnerships between CQUniversity and its stakeholders continued to grow 
and support a more engaged student learning experience. CQUniversity Sydney and 
Melbourne’s ongoing collaboration with the Australian Taxation Offi ce once again 
enabled Accounting students to gain experience, while well-established partnerships 
with Rio Tinto Australia’s Hail Creek Mine and BHP Billiton Mitsui Coal (BMC) 
continued to thrive with site visits, guest lectures, scholarships and research projects. 

OUR PERFORMANCE

OUR GOAL

We will engage in all areas of endeavour. 
Our interactions with our communities 
will drive our Education and Training, 
Research and Innovation, and Enterprise. 
Through these interactions, we will 
identify and address the needs of 
our communities, industry and the 
University. They will deepen our 
students’ community spirit, education 
and community wellbeing. We will also 
enrich our scholarship and research in a 
way that benefi ts both the University and 
our stakeholders.

As a long-term provider of tertiary education to international students, CQUniversity 
continued its longstanding practice of investing valuable resources into fostering 
mutually benefi cial relationships across the globe. Newly formed connections within 
China, Japan, the Americas, and Africa, among others, contributed to a culturally rich 
and diverse learning journey for staff and students throughout 2013.  

At CQUniversity Rockhampton campus, a group of Nursing students on a study 
tour from Japan’s Nagoya University had the opportunity to experience university 
culture in regional Australia. During their campus visit, the students were 
introduced to the University’s Mask-EdTM puppets and took classes at the English 
Language Centre. Similarly, a team of CQUniversity Paramedic students travelled 
to New York during the year for the unique opportunity to experience one of the 
busiest emergency medical services (EMS) systems in the world. During their 
two-week stay, the students participated in an ambulance and hospital tour, and 
visited the EMS Communications Centre where they spent time with 911 operators 
and EMS dispatchers.  

Further adding to the collaborative linkages that enhance the student experience, 
CQUniversity partnered with a national organisation engaged in connecting students 
to exciting overseas opportunities with delegations such as the UN, World Bank 
and International Monetary Fund. Selected students had the opportunity to travel 
to Washington DC (USA), Nairobi (Kenya) and Warsaw (Poland), rubbing shoulders 
with world leaders, key infl uencers and decision-makers from a range of globally 
signifi cant organisations. This exciting new partnership has seen students engage 
with the world, and is expected to continue strongly in 2014.

In fulfi lling its goal of becoming a great university, CQUniversity has fi rmly 
established its intent to engage more pro-actively with Aboriginal and Torres Strait 
Islander students and communities. Established in 2012, the Offi ce of Indigenous 
Engagement has been active in linking with local, national and international partners 
to develop innovative approaches to increase positive outcomes for Aboriginal and 
Torres Strait Islander people. During 2013, the Offi ce of Indigenous Engagement 
undertook a number of key initiatives including community consultation to develop 
the University’s Reconciliation Action Plan, development and delivery of the 
Australian Indigenous Mentoring Experience (AIME) program on the Rockhampton 
campus, and the recruitment of Indigenous Engagement Offi cers in Rockhampton, 
Bundaberg and Mackay.

The engagement of CQUniversity alumni, a signifi cant and valued stakeholder 
group, was actively supported throughout the year. Maintaining regular contact 
with approximately 52% of its alumni cohort, the University focused on providing 
meaningful information and opportunities that added value to education, research 
and service activities. 
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Throughout 2013, the Industry, Vocational Training and Access Education Division 
also drove a dynamic engagement agenda, collaborating extensively with 
government, business, industry and vocational education and training (VET) providers 
to progressively move CQUniversity towards becoming Queensland’s fi rst truly 
comprehensive university. 

The development of Train@ CQUniversity, the University’s Victorian-based registered 
training organisation, was also a major focus, with new partnerships established to 
facilitate delivery of training and short courses across the country. Among these was 
an agreement established with national aged care provider, BUPA, to deliver health-
related workplace training in Melbourne, Brisbane, Sydney and Adelaide.

CONTRIBUTING TO GROWTH AND 
SUSTAINABILITY 
In responding to Commonwealth Government recommendations released in 
2012, CQUniversity placed additional emphasis on the development of staff in 
engagement strategies to increase knowledge transfer and innovation. As such, 
the Pro Vice-Chancellor (Engagement and Campuses) facilitated customised 
professional development sessions with organisational units, as well as early 
career academics and researchers throughout the year. Adding an international 
perspective, CQUniversity hosted Visiting Scholar, Professor Saran Kaur Gill, 
Deputy Vice-Chancellor (Industry and Community Partnerships) from the Universiti 
Kebangsaan Malaysia (The National University of Malaysia). Professor Kaur Gill led 
staff presentations on Leading Community Engagement at an Institutional Level and 
ASEAN Perspectives on Engagement: Highlighting Models and Best-Practice.

CQUniversity’s engagement philosophy and practices were again shared across the 
sector at major events during 2013, including the Engagement Australia Conference 
in Melbourne, the Global University Network for Innovation (GUNi) Conference in 
Spain, and the Australian Universities Heads of Campus Forum in Cairns. Through 
this type of interaction and knowledge exchange, CQUniversity strengthened 
affi liations with infl uential engagement networks that collaborate on best practice 
within the Higher Education sector. The University’s strong link with Engagement 
Australia was further reinforced throughout 2013, with the Pro Vice-Chancellor 
(Engagement and Campuses) re-elected as Chair of the Engagement Australia Board 
for another two-year term. 

For the fourth consecutive year, CQUniversity’s Opal Awards for Excellence in 
Engagement attracted strong interest from staff and students, with quality 
nominations received across all award categories. In total, nine staff members 
and fi ve students were recognised in 2013 for their outstanding engagement and 
volunteer work with external communities. Full details of the winning projects can 
be viewed on CQUniversity’s website at www.cqu.edu.au. Similarly promoting active 
citizenship among students, 2013 saw the introduction of a new elective course in 
Community Engaged Learning which enables students to convert their service as 
volunteers within the community into credit towards their degrees.

A former Opal Award recipient, the Choices Applied Theatre Project, continued 
to exemplify CQUniversity’s vision to become a truly great university through 
partnerships with industry, students and the community. The long standing project, 
which uses comic theatre to deliver health, safety and legal messages to thousands of 
Year 12 students prior to Schoolies Week, was awarded Best Community Engagement 
Collaboration in the prestigious Business/Higher Education Round Table (B-HERT) 
Awards for 2013. This successful project is a collaborative initiative of Central 
Queensland Conservatorium of Music staff and students, in conjunction with several 
state government agencies (Health, Police, Communities and Transport) and with input 
from the Queensland Ambulance Service and the Whitsunday Regional Council.

The Development and Alumni Relations Directorate (DARD) maintained the 
University’s fundraising portfolio throughout the year, prioritising the provision of 
excellent stewardship to the signifi cant partnerships already established. Partners 
are currently supporting almost $800 000 worth of scholarships and approximately 
$65 000 worth of academic prizes for CQUniversity students annually. This year the 
University established the Helene Jones Memorial Scholarships, and welcomed 
partnerships with the Adam Scott Foundation and Telstra. Fundraising has also 
benefi ted the education, research and service activities of the University more 
directly and while we would like to thank all our supporters, we are particularly 
appreciative of our new partnerships with the Chiropractors Association of Australia, 
UniRecruit, the John Villiers Trust, Mackay Student Residential College, Laerdal 
Australia, Stryker South Pacifi c, RAAP Australia and the Ian Potter Foundation.

‘GIVING BACK’ THROUGH PURPOSEFUL 
ENGAGEMENT AND OPEN CAMPUSES
Throughout 2013, CQUniversity maintained a focus on becoming a truly great university 
– one that is inclusive, supportive, engaged, responsive, and active in supporting the 
development of sustainable communities, and an equally sustainable university.  

Evidenced by the Opal Awards for Excellence in Engagement, as well as data entered 
in the University’s self-reporting engagement database (E-DNA), CQUniversity 
staff constantly pursued meaningful and mutually benefi cial engagement activities 
throughout 2013. In the two years since E-DNA’s launch, staff logged approximately 
1300 engagement activities and opportunities across education, research and 
service. Of the projects that commenced in 2013, almost 60% were linked to internal 
or external service activities, with staff regularly giving their time and expertise in 
contributing to professional and community-based groups across local, national and 
international contexts.

During 2013, guest speaking, public seminars, and other community-based initiatives 
were a key engagement strategy for individuals and organisational units across the 
University. Throughout the year, the Offi ce of Indigenous Engagement hosted a range 
of University-wide seminars and workshops on topics including Indigenisation of the 
Curriculum and Incorporating Indigenous Knowledges within the Tertiary Sector in 
ways that transform the academy. Also with a university-wide focus, the Information 
and Technology Directorate facilitated the provision of second-hand computers and 
laptops to schools and not-for-profi t organisations through the Vice-Chancellor’s 
Giving Back to Community program. On Sydney campus, the Academic Learning 
Services Unit continued to actively contribute to the Exodus Foundation, a not-
for-profi t organisation which seeks to empower Australians through community 
welfare, healthcare and education. While in Mackay, a recommendation from the 
Regional Engagement Committee prompted the delivery of a public seminar on 
Harnessing the Strengths of Young People to Promote Mental Health.  

The CQUniversity Wellness Centre based on the Rockhampton campus continued 
to develop its service to the community during 2013 by offering low-cost individual 
and group programs and consultations to people experiencing psychological issues, 
while simultaneously providing training to students within the discipline. In a similar 
manner, the CQUniversity Health Clinic, also on the Rockhampton campus, improved 
the overall healthcare outcomes for Central Queensland residents while also skilling 
the region’s future health workforce. 

Firmly built into the University’s mission and focus, the foundations of participation 
and access are vital to the University’s ongoing success, particularly given its large and 
diverse geographic footprint. Each year CQUniversity encourages active on-campus 
participation and social inclusion by opening its many campuses and facilities to the 
community for events and activities, and 2013 was no exception, with events hosted 
throughout the year by CQUniversity, its stakeholders, or collaboratively through 
partnership. In addition to its annual open days and career information sessions, 
CQUniversity supported events such as the Noosa Biosphere Festival, the Gladstone 
Engineering Alliance Major Industry Conference, Toastmasters, XFactor, and the inaugural 
National Indigenous Research and Knowledge Network (NIRAKN) Annual Symposium.

CQUniversity Bundaberg once again coordinated and hosted Options Day 2013 in 
conjunction with the National Disability Coordination Offi cer Program and several 
other prominent organisations and groups within the region. The event, which 
was supported by approximately 20 exhibitors and 200–250 attendees, provided 
prospective students and local communities within the disability sector with an 
opportunity to explore options for further education.

CQUniversity’s Widening Participation Team worked tirelessly throughout the year 
to deliver a suite of Engage Education programs within 35 high schools and 107 
primary schools across Central Queensland. The programs, which received the 
support of federal government funding, were designed to increase participation in 
higher education from low socio-economic status (SES), regional and remote, and 
Indigenous groups. 

During 2013, Year 9 students in remote areas of Western Queensland were involved 
in the University’s Career Match program. Through monthly visits by a Widening 
Participation Offi cer, students in remote centres such as Aramac, Barcaldine, Winton 
and Longreach were given the opportunity to explore their individual career match 
profi les, as well as participate in other associated development activities. Feedback 
indicated that these visits were well received, not only for raising the aspirations of 
these school students towards higher education, but also for engaging with members 
of the community more broadly.

The Learning Excellence at Pioneer (LEAP) program, an initiative of CQUniversity and 
Pioneer State High School, fi nalised recruitment in 2013 for its fi rst intake of students 
commencing in 2014. This innovative new program, designed to develop extra learning 
opportunities for high school students, will involve eligible Year 8 students working 
with CQUniversity staff and students throughout the year on projects relating to health 
sciences, engineering, creative arts, multimedia and information technology. 
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ENGAGED LEARNING AND 

TEACHING

ACHIEVING TEACHING EXCELLENCE
In 2013, CQUniversity maintained its focus on providing opportunities for academic 
staff development. As part of a strategy to support academic professional 
development all new academic staff and all teaching scholars without a teaching 
qualifi cation or relevant experience in higher education are required to complete 
the fi rst course in the Graduate Certifi cate in Tertiary Education (GCTE). The course, 
the Nature of Learning and Teaching, covers the principles and practice of teaching 
at CQUniversity and is delivered entirely online through Moodle, taking a refl ective 
practitioner approach and with a focus on ‘learning by doing’ The Nature of Learning 
and Teaching course was designed and developed for delivery in Term 1, 2013 and 
is available across all three terms. Thirty-three staff completed the course in Terms 
1, 2, and 3. The second course in the program, Designing for Learning, also ran 
successfully for the fi rst time in Term 2, 2013.

The scholarship of learning and teaching is promoted through the activities of the 
University’s Learning and Teaching Education Research Centre (LTERC) which has 
more than 100 members with shared interests in a wide range of aspects of research 
and scholarship. A number of learning and teaching seminars were held in 2013 
including presentations on teamwork, interprofessional education, open online 
courses, and fl ipped delivery models.

The Academic Learning Services Unit of the Industry, Vocational Training and 
Access Education Division (IVTAE) was the inaugural client for LTERC’s Scholarship 
of Learning and Teaching (SoLT) program. The Scholarship of Teaching Research 
Program is a professional development opportunity designed to help academic staff 
to learn the fundamentals of conducting educational research. This program provided 
an opportunity for 14 Skills for Tertiary Education Preparatory Studies (STEPS) staff to 
further develop research skills.

The Academic Learning Services Unit continued to build on the success of 
CQUniversity’s enabling programs to support access into seamless new pathway 
opportunities between vocational education and academic learning. In 2013, 1703 
students were provided with the opportunity to study via the STEPS enabling 
program. Retention included Term 1 (78.3%), and Term 2 (75.8%), and in excess of 
400 completing STEPS students will articulate to undergraduate programs in Term 
1, 2014. The Academic Learning Centre provided 8166 services to undergraduate 
students seeking assistance with the communications, mathematics, science, 
and computing aspects of their studies. These services included face-to-face 
consultations, online submissions, drop-in sessions, email inquiries, phone calls, 
query line, discussion forums in Moodle, and workshop/presentations to schools in 
the Higher Education Division and local schools engaging in the UniSkills program.

The University supports a number of communities of practice (COP) that enable staff 
with shared interests to exchange ideas and formulate plans to achieve outcomes 
on topics that have a direct impact on learning and teaching, including aspects such 
as internationalisation, work-related learning, and learning through simulation and 
teamwork. There were two new COPs formed in 2013: in Proposal Management 
and Tendering and CQ Partnership Brokers, with the latter being an external 
community-based COP in line with the University’s engagement agenda. A new 
community of practice is being developed for the University’s open online courses 
(OOCs). Currently 200 staff are active members of a community of practice. In 2013, 
the Vice-Chancellor’s Advisory Committee endorsed the refocussed agenda for the 
communities of practice, including a strengthened alignment with the strategic 
direction of the University.

OUR GOAL

CQUniversity will attract and retain 
more students, helping them to achieve 
their educational goals regardless of 
their cultural and family background 
or their country of origin. We will offer 
a range of pathways for students to 
access tertiary education and skills 
development to reach their educational 
potential. We will provide a stimulating 
environment that promotes and supports 
learner engagement utilising appropriate 
technology and infrastructure.

Work-integrated learning (WIL) is a distinctive feature of CQUniversity’s approach to 
education delivery in meeting the needs of students and industry. For some years, 
CQUniversity has been extending its application of WIL across multiple disciplines and 
programs to equip students with real-world experience and skills for future employment. 
The University is currently mapping its WIL activities and, once mapped, this information 
will be accessible by staff, students, and employers, and can be used to enhance career 
planning, employment opportunities, recognition of prior learning, credit and articulation 
opportunities, and the delivery of WIL and quality of program advisory services.

CQUniversity recognises and supports staff for their contributions to learning and 
teaching excellence and innovation through grants and awards. The University’s 
Learning and Teaching Grants play an important role in enabling staff to develop 
and test new ideas, aiming to enhance learning and teaching practices to achieve 
better learning outcomes for students. They also serve as a springboard for external 
national grant applications. Seven Learning and Teaching Grants were awarded in 
2013. Two seed grant project proposals, on which CQUniversity is lead institution, 
were submitted to the Australian Government’s Offi ce for Learning and Teaching in 
2013 and the results are pending.

The University’s Learning and Teaching Awards are designed to support applications 
through a tiered process that can result in a national citation or award. In 2013, the 
Vice-Chancellor and President presented 10 Awards for Good Practice in Learning 
and Teaching. Associate Professor Monica Moran was a member of a team that won 
an Award for Programs that Enhance Learning in the national Australian Awards 
for University Teaching for work on Interprofessional Education in Allied Health. 
The University won three citations from the Australian Government’s Offi ce for 
Learning and Teaching for Outstanding Contributions to Student Learning: Associate 
Professor Peter Reaburn for student-centred learning strategies and research-based 
assessment practices; Ms Nadine Adams for reducing the fear of mathematics and 
increasing confi dence in preparatory mathematics students; and Professor Stephen 
Colbran for the development of innovative enterprise level e-assessment systems.

The Industry, Vocational Training and Access Education Division’s Academic 
Articulation Steering Committee, jointly chaired by CQUniversity and CQ TAFE, has 
been working towards CQUniversity becoming the fi rst dual sector university in 
Queensland. Pathways with embedded diploma outcomes into CQUniversity degrees 
are in place for trades and vocational students and dual awards are established with 
two components: a vocational diploma and a university degree. Credit articulation 
pathways towards the degree component are clear with the dual awards offering 
direct entry into CQUniversity degrees, removing the need for students to reapply 
through the Queensland Tertiary Admissions Centre (QTAC). The dual awards also 
provide interim exit points with different qualifi cation levels and these will enable 
students to join these degree programs in 2014.

Since the merger announcement in September 2013, the Academic Articulation 
Steering Committee has evolved into the Academic Unifi cation Committee to 
develop clear and seamless bi-directional educational post high school pathways. 
The Academic Unifi cation Project was established to manage alterations and 
enhancements of curricula across all programs of both systems in the development of 
models and strategies to provide a seamless bi-directional pathway for training and 
education. In December 2013, the Academic Unifi cation Project hosted a successful 
workshop attended by CQUniversity and CQ TAFE representatives. From this workshop 
a list of proposed new products and curriculum models with a priority rating for each 
was developed.
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Professor Bronwyn Fredericks, Pro Vice-Chancellor (Indigenous Engagement) and 
BHP Billiton Mitsubishi Alliance (BMA) Chair in Indigenous Engagement, chairs 
CQUniversity’s Academic Board and has led the work undertaken by the Offi ce of 
Indigenous Engagement in the learning and teaching space. In collaboration with 
other CQUniversity schools, Professor Fredericks has secured two learning and 
teaching grants and has delivered a writing workshop in relation to these grants. 
The Offi ce of Indigenous Engagement is undertaking work to Indigenise the Tertiary 
Entry Program courses, as per the recommendations in the program review. In 
addition to delivering courses that form the Aboriginal and Torres Strait Islander Plan 
in the Bachelor of Arts, Offi ce of Indigenous Engagement staff have taught into the 
Bachelor of Social Work in 2013.

COMMITMENT TO ENHANCEMENT
The University participated in the Australian Graduate Survey (AGS) to monitor 
graduates’ perceptions of their learning experience. CQUniversity graduates continue 
to have one of the highest employment rates in the country. The results of the 2013 
Survey showed that CQUniversity had an overall full-time employment rate of 81.1% 
compared with the national average of 71.3% for Australian resident bachelor 
degree graduates. This data is based on the percentage of Australian citizens and 
permanent residents only, who were bachelor degree graduates available for full-
time employment that completed the requirements for their awards in the calendar 
year 2012 and gaining full-time employment within four months of completing their 
degree (Source: CQUniversity Institutional Table 2013 B1 and National Table 2013 B1 
as provided by Graduate Careers Australia [GCA]).

Evaluations of all courses each term are carried out through the Moodle learning 
management system. A number of improvements were introduced last year and 
overall the response rates across all courses and cohorts have risen in recent years, 
reaching 52% across Terms 1 and 2 in 2013, in line with the University’s performance 
target of a 50% response rate. This is a major achievement for students and staff 
across the University and it ensures that the student voice is heard effectively, 
enabling staff to close the loop with students to explain how their feedback has 
helped courses to improve. The survey data is also used to recognise outstanding 
practice in learning and teaching, with ‘Student Voice’ Awards for On-Campus and 
Distance Educator of the Year awarded on the basis of course evaluation data. These 
awards were won by Darryl Holley and Professor Steve McKillup respectively.

In 2013, the Academic Development Team in CQUniversity’s Offi ce of Learning 
and Teaching continued to work in partnership with academic staff to support the 
development of 18 new programs and their constituent courses, together with 
those programs undergoing fi ve-yearly reviews. The team also supported staff who 
wished to address strategic aspects and new approaches to learning and teaching, 
or to refresh their knowledge and skills through workshops and other professional 
development activities, including the introduction of Moodle 2, in collaboration with 
colleagues in the Information and Technology Directorate.

The University’s reporting systems continued to be developed through its Academic 
Dashboards, with revised features for course and program performance, attrition, 
and course evaluations. An ongoing focus on attrition has been maintained through 
regular reporting to Academic Board, with a number of projects at school and 
program level focussed on improving retention and reducing attrition, funded through 
the Higher Education Participation and Partnerships Program (HEPPP). Outcomes 
from these projects point to the importance of establishing positive staff–student 
communication to strengthen students’ sense of ‘connectedness’ to the University.

International attrition in undergraduate programs should be noted as a specifi c item 
of concern, with several programs generating attrition rates signifi cantly higher than 
has occurred in the past. Based on the comparative data from the dashboard, the 
2012 attrition fi gures are slightly higher than the previous year and this is almost 
entirely due to an increase in attrition among international undergraduate students. 
The University has not made signifi cant progress on its overall attrition, despite 
this being an ongoing focus. However, a project to increase and monitor student 
engagement in online courses was established in 2013 aiming to reduce attrition 
and increase retention from 2014 onwards. This was linked to the University’s 
engagement agenda through two overarching principles: (i) that the curriculum will 
be informed by engagement and (ii) that courses and programs will engage and 
challenge students through active and collaborative learning.

The Offi ce of Learning and Teaching developed new resources in 2013 to support 
staff in their learning and teaching practice including the ‘Great Guide’ series, 
with titles covering study at university (for students), learning outcomes, and 
internationalisation of the curriculum. One-page resources were developed and 
promulgated to provide ‘Ten Top Tips’ on a range of topics, including giving effective 
feedback, designing Moodle sites, writing grant and awards applications and 
consensus moderation. Short video clips (‘Take 5’) were used for weekly professional 
development on a range of learning and teaching topics. These and other multimedia 
and written resources were made available through the staff portal.

PREPARING STUDENTS FOR A GLOBAL 
WORKFORCE
CQUniversity has long recognised the importance of cultural awareness and 
preparation for a global workforce. It has formally recognised cross-cultural 
competence as one of its seven core graduate attributes, and is further 
embedding internationalisation in its program content. As an important aspect of 
internationalisation, students are being encouraged, and are actively participating, 
in short-term or full-semester Outbound Mobility, and the International Directorate 
has made available generous scholarships to support students. Key considerations 
of the Outbound Program are learning another culture and being aware of the 
needs of others in developing a ‘giving’ culture. Further to this, and as an example 
of linking learning and teaching to community engagement, a group of 22 Nursing 
and Midwifery students travelled to Nepal in 2013 to learn about delivering their 
professional services when not supported with the Australian access to medicines 
and technology. They donated much needed supplies to those centres within which 
they have worked.

Additionally:

• Fourteen students visited primary schools in South Korea, arranged in partnership 
with Ulsan College. The students from the Bachelor of Learning Management 
(Primary and Early Childhood) programs taught English lessons to lower primary 
students during their two-week stay.

• Ten students from the Bachelor of Learning Management Primary and Early 
Childhood Education programs visited the Salaam Baalak Trust Delhi Metro 
Orphanage in India for two weeks as part of their studies for the course Learning 
Abroad. The students worked as volunteers teaching English and mathematics to 
the children at the orphanage.

• Our paramedic students were able to participate in a tour to New York to learn 
about crisis response and disaster management thanks to the linkages developed 
by CQUniversity’s Professor Brian Maguire. The 10 students had an extraordinary 
two-week educational experience during August 2013 and were involved with a 
one-week clinical placement on ambulances in addition to visiting a number of 
medical and ambulance related facilities.

CQUniversity acquired HealthTrain in mid-2012, as part of its commitment to 
developing a range of quality, learner-centric and industry-focussed vocational 
education and training programs. The HealthTrain trading name and brand has 
been superseded and all future marketing, business development, and contractual 
arrangements will be undertaken using the trading name Train@ CQUniversity. 
Building upon its reputation as a quality training provider, Train@ CQUniversity 
is expanding its programs to provide opportunities for further study at a tertiary 
level through the University’s range of undergraduate and postgraduate programs 
offered throughout Australia. While these pathways open up longer term career 
opportunities, Train@ CQUniversity is maintaining a focus on meeting the needs of 
local employers and the skills needs of the businesses and industry sectors.

FACILITIES AND INFRASTRUCTURE
Last year was a particularly challenging time for infrastructure management, with the 
impact of increased fi nancial constraint being felt keenly in the Facilities Management 
and Information Technology Directorates. To improve service delivery and maintain a 
tighter control on costs, the Information Technology Directorate combined with the 
Library Services Directorate into a single Information and Technology Directorate. This 
successful combination, under the leadership of a Chief Information Offi cer, brought 
signifi cant cost savings to the business whilst improving overall continuity in service 
delivery across information and technology for the University.

Notwithstanding signifi cant cuts to budget to ensure adequate funding for 
educational services, the Facilities Management and Information and Technology 
Directorates acquitted themselves well in supporting the 11 campuses and multiple 
hubs across Australia with new and improved facilities. Notably, 2013 saw the 
completion of a new world-class fatigue research centre in Adelaide, a technical 
training facility in Mackay, a forensic laboratory in Bundaberg, multiple new 
sonography sites across Australia, and the effective wind up of operations on the 
Gold Coast campus.
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Some of the key infrastructure and information technology projects undertaken in 2013 included:

TABLE 3: BUILDINGS AND INFRASTRUCTURE HIGHLIGHTS FOR 
LEARNING AND TEACHING IN 2013 

CAMPUS DESCRIPTION COST/BUDGET SPENT IN 2013

Rockhampton Fires systems upgrade – early works $200 000 $82 518

Education Investment Fund (EIF) 
– various projects started $14m $339 809

Mackay Technical Scene Shed $500 000 $137 995

Flood-proofi ng Stage 1, pond rectifi cation works $300 000 $184 420

Trade Training Centre infrastructure works 
(partnership with DETE) $4 831 298 $2 382 452

Education Investment Fund (EIF) 
– various projects started

$16m 
($700k for 2013) $126 812

$10.227m 
($300k for 2013) $97 157

Bundaberg Forensic Laboratory $518 082 $459 411

Nursing upgrades $190 000 $166 813

Branyan Street Super Clinic $30 000 $16 779

Engineering collaborative space $25 000 $23 000

Gold Coast Campus closure $24 600 $24 600

Brisbane Chiropractic space $250 000 $52 097

Sonography space $506 017 $463 802

Sydney Chiropractic space $200 000 $58 044

Melbourne Sonography space $608 891 $603 791

Cannonvale New study centre (partnership with BRIT) – $14 684

All campuses Enterprise architecture improvements – $13 092

Videoconferencing and Online collaboration 
infrastructure $320 106 $310 715

Specifi c information technology upgrades supporting Learning and Teaching included:

• Development of a new Cloud-based instance of the Moodle Learning Management 
System to enable CQUniversity to launch its fi rst open online course (smaller version 
of a MOOC). A number of OOCs are being developed across the University on the 
back of this service.

• Implementation of a performance accelerator tool to enable CQUniversity’s systems 
to be much faster to the internet while preserving availability and security of 
underlying systems.

• The enterprise architecture improvement initiative identifi ed a number of effi ciency 
and service improvement opportunities and technology roadmaps for integration of 
ICT systems.

• Formation of the new Technology and Services Assistance Centre provides a 
single contact centre to assist staff with ICT, library, and facilities requests 
and enquiries. Staff and students have access to a more comprehensive 
combined services group for University services with a consistency that 
allows for improved customer service and delivery to clients. The new group has 
delivered signifi cant resource savings and service effi ciencies.

• The contract and business support services for both Facilities Management and 
Information and Technology Directorates have been combined to deliver a more 
effi cient and consistent approach to corporate contract management, fi nancial 
processing, and budgeting.

• All former CMS ICT services have been either migrated or incorporated into core 
CQUniversity systems and service areas to unify the metropolitan campuses. 
Signifi cant savings were achieved through migrating all back-end IT servers and 
support activities on to core CQUniversity systems. The ICT support model for 
metropolitan and regional campuses has been standardised in line with the new 
Technology and Services Assistance Centre.

• Train@ CQUniversity staff and students have been integrated into CQUniversity 
systems enabling access to all CQUniversity services.

‘I completed my Chef ’s 
Apprenticeship with CQ 

TAFE while working 
at the University’s 
student residence. 

Working at the Res 
has also opened my 

eyes to the programs I can 
enrol in at the University. 
Now I have completed my 
apprenticeship I am keen 
to enrol in a Bachelor of 
Business as I think this will 
help me build my dream of 
opening and managing my 
very own restaurant here in 

Central Queensland.’
AIDEN BOOTH

CHEF AT CQUNIVERSITY’S 
STUDENT RESIDENCES

$13 092

$310 715
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ENGAGED RESEARCH AND 

INNOVATION

ACHIEVING RESEARCH EXCELLENCE
Throughout 2013, CQUniversity increased involvement with industry, funding agencies, 
government, regional communities, and other higher education institutions. With the 
continued importance of the mining industry and associated export industries in the 
region, the University has developed important strategic relationships with coal seam 
gas (CSG), coal extraction, and export companies that are developing major export 
facilities. These relationships build upon existing long-term collaborative engagement 
with other major industries such as the aluminium industry, shale oil and power 
generation, and port development. A number of projects in this area are evolving to 
include interdisciplinary research in the areas of environmental management and the 
effects associated with long-distance commuters sometimes defi ned as ‘fl y in – fl y out’ 
(FIFO) and ‘drive in – drive out’ (DIDO) workers.

The Excellence in Research for Australia (ERA) exercise conducted across the 
Australian higher education sector by the Australian Research Council (ARC) in 2012 
collated data regarding the volume and academic quality of research activity at all 
eligible higher education institutions. ERA assesses research quality within Australia’s 
higher education institutions using a combination of indicators and expert review by 
committees comprising internationally recognised experts. The strategic approach to 
building research capacity has resulted in an outstanding outcome for CQUniversity, 
now ranked 21st among Australian research institutions. CQUniversity ranked in the 
highest tier ‘well above world standard’ in Applied Mathematics; Agriculture, Land and 
Farm Management and Other Medical and Health Sciences, and ‘at world standard’ for 
Nursing and Medical and Health Sciences. The results from the ERA evaluation highlight 
the exceptional world-class research undertaken by a regional university and will benefi t 
both the University and the community. Detailed analysis of the 2012 ERA results was 
undertaken in 2013 and will inform preparation for the next round, scheduled for 2015.

The total number of grant applications submitted in 2013 was 216, compared to 
255 in 2012 and 168 in 2011. In 2013 a number of National Competitive Grants 
(Category 1) commenced:

• A National Health and Medical Research Council (NHMRC) Project Grant to the 
value of $697 086 over three years was awarded to Dr Corneel Vandelanotte and 
Dr Mitch Duncan of the Institute for Health and Social Sciences. The project is 
investigating the effectiveness of tailored videos in promoting physical activity 
via the internet.

• An Australian Research Council (ARC) Discovery Early Career Researcher Award 
(DECRA) to the value of $371 622 was awarded to Dr Kirrilly Thompson of the 
Appleton Institute for her work on natural disaster preparedness and survival 
through animal attachment.

• An ARC Discovery Project Grant was awarded to Associate Professor Greg 
Roach, Dr Xuan Zhou, and Professor Drew Dawson of the Appleton Institute. The 
three-year project valued at $302 000 is looking at the impact of split work–rest 
schedules on sleep and cognitive performance.

• Professor Bronwyn Fredericks, Pro Vice-Chancellor (Indigenous Engagement) 
and BHP Billiton Mitsubishi Alliance (BMA) Chair in Indigenous Engagement, 
is a node leader and chief investigator on a grant from the ARC to the value 
of $3 198 392 over four years. The grant is a special research initiative for 
an Aboriginal and Torres Strait Islander Researchers’ Network to establish a 
signifi cant cohort of skilled, qualifi ed Indigenous researchers.

• CQUniversity was also a partner investigator in a successful ARC Linkage 
Infrastructure, Equipment and Facilities (LIEF) Grant with The University of 
Queensland, Griffi th University, James Cook University, and Queensland 
University of Technology, valued at $150 000. This project will develop an 
integrated facility to support a collaborative research centre of government and 
university partners for research to better address priority issues in the fi elds of 
health, education, policing, and community services.

• Dr Claire Sellens of the Centre for Environmental Management commenced an 
Australian Coal Association Research Program (ACARP) Grant of $325 945. The 
two and a half year project aims to improve the management of the mine site 
environment by developing a biological monitoring tool that can be used to detect 
the effect of mining on aquatic ecosystems specifi c to Central Queensland.

• Professor Bruce Knight and Professor Mike Horsley were awarded an ARC 
Linkage Project of $150 000 in partnership with Professor Lorraine Graham 
(University of New England) and Mr Grant Webb (Queensland Department of 
Education and Training). The study merges theoretical and practical aspects 
of teaching reading through assimilating research with teachers' pedagogical 
knowledge and experiences to ensure sustainable, differentiated classroom 
reading interventions for all P–3 readers, particularly at-risk students.

• Dr Anjum Naweed, Associate Professor Matthew Thomas, and Professor Drew 
Dawson were awarded an ARC Linkage Project of $234 000 with Mr Duncan 
Ward and Mr Tony Mildred (both of Sydac P/L). The Australian rail industry is 
growing rapidly and needs to double the number of drivers trained in order to 
meet demand. This project brings together Australia's leading hi-tech simulator 
company and Australia's leading rail human factors research team to 'reinvent' 
driver training technologies and techniques for the 21st century.

• Professor Peter Wolfs was awarded an ARC Linkage Project of $195 000 
with Professor Syed Islam (Curtin University of Technology) and Mr Dean 
Frost (Western Power). Electrical faults in distribution networks can result in 
catastrophic bush fi res. The existing fault detection methods are known to be 
incapable of detecting many faults. This project proposes improved protection 
methods that detect travelling waves produced by dangerous faults such as 
fallen lines and vegetation contacts.

• Professor Donna Lee Brien was awarded an Australian Government Offi ce for 
Learning and Teaching Seed Grant of $50 000 with researchers from Queensland 
University of Technology (QUT), Royal Melbourne Institute of Technology 
University (RMIT), University of South Australia (UniSA), and Open Universities 
Australia (OUA) for 'A creativity skills massive open online course (MOOC) for 
Australian coursework masters students'.

• Dr Mitchell Duncan was awarded a Heart Foundation 2013 Future Leader 
Fellowship. Valued at more than $520 000 the Fellowship will provide salary and 
support over four years.

OUR GOAL

CQUniversity will conduct both 
fundamental and applied research in 
selected priority areas. We will aim to 
help improve the economies of regions 
and communities by collaborating 
in research projects, developing 
knowledge, promoting innovation and 
being entrepreneurial. 
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The University continues to invest in providing opportunities for researchers to 
develop skills to assist in the submission of competitive research grant applications. 
These professional development and mentoring opportunities have included formal 
programs for early- and mid- career researchers, and support programs targeted to 
specifi c external funding schemes. In 2013 these efforts resulted in a record number 
of proposals submitted to the Australian Research Council (ARC), and in 2014 it is 
expected that a record number of applications will be submitted to the National Health 
and Medical Research Council (NHMRC). While it is recognised that investment 
in these training and development programs may take a number of funding cycles 
to positively impact the University’s research income, the programs have delivered 
immediate impact in supporting the development of improved track records (a record 
108 publications authored in 2013 by members of the Early Career Researcher 
Program) which will assist the competitiveness of future funding proposals. In 2013 
more than 70 new research projects were awarded to the University.

CQUniversity has a commitment to increasing its research intensity through the 
development of programs to encourage and support researchers. In 2013 the 
Higher Education Division continued the Early Career Researcher Program, led by 
Professor Drew Dawson, to provide early career researchers with mentoring and 
support to develop their skills in research career planning, grant applications, writing 
publications, and developing collaboration opportunities. The NHMRC cohort, a 
joint initiative of the Health Collaborative Research Network (Health CRN) and the 
Research Offi ce and participants, is working on the development of well-constructed 
and supported grant applications supported by pilot work.

The Learning and Teaching Education Research Centre (LTERC) implemented its 
Scholarship of Teaching Research Program: Introduction to researching your own 
teaching, in two areas in 2013 – the Academic Learning Services Unit (ALSU) 
(15 participants) and the School of Engineering and Technology (six participants). 
The program aims to encourage and support the research activity of academic 
teaching staff. These initiatives resulted in six conference papers and a successful 
CQUniversity Offi ce of Learning and Teaching (OLT) grant application for the ALSU.

CQUniversity awarded a number of scholarships to research higher degree (RHD) 
students in 2013: three strategic research scholarships; 16 domestic scholarships; 
and fi ve international scholarships. The CRN awarded two PhD scholarships to 
domestic students who were required to have a co-supervisor at one of the CRN’s 
partner universities and this is expected to improve the University’s collaborative 
record. Ten summer vacation scholarships were offered in 2013.

In 2013, 48 RHD students completed 40 doctoral and eight masters degrees. The 
doctoral completions exceeded the target of 30 set in the University’s Compact 
Agreement and the masters completions were below the target of 15. Around two-
thirds of the completions were on time: 27 doctoral and two masters degrees.

The Health CRN was established in 2011 with Commonwealth and University 
funding to develop collaborative research partnerships between CQUniversity, 
Curtin University, Queensland University of Technology, and The University of 
Queensland. Under the Health CRN, umbrella researchers establish quality, 
sustainable collaborations with a focus on achieving stronger performance outcomes 
in health-related research through the development of research capacity at 
CQUniversity Australia. Under the auspices of the Health CRN are four Professorial 
Research Fellows, including the Health CRN Executive Director, charged with 
increasing research leadership capabilities at CQUniversity and underwriting the 
programs. The Health CRN takes an inclusive approach covering ‘bench to bedside 
and beyond’ whilst building capacity from the RHD students through to the University 
executive. Programs include staff exchanges to and from the partners to establish 
collaborative relationships; mentoring; and a variety of initiatives for enhanced 
training and development. This is proving a very successful capacity-building model 
with over 30 collaborations established to date; more than half of these have led to 
Category 1 grant applications with one team winning $1.2 million. By the start of its 
third year the Health CRN had met all of its two-year milestones and in some cases 
exceeded its three-year key performance indicators.

The Offi ce of Indigenous Engagement works with the Health CRN and other 
CQUniversity directorates to ensure research opportunities are inclusive of Aboriginal 
and Torres Strait Islander people. This has resulted in the Health CRN supporting 
early career researchers who identify as Aboriginal, leading to collaborative work 
being developed and implemented between the Offi ce of Indigenous Engagement 
and Queensland University of Technology, including exchange visits at CQUniversity 
and other universities.

The University has a chief investigator, node leader, and network member of National 
Indigenous Research and Knowledges Network (NIRAKN), Professor Bronwyn 
Fredericks. Administered through the Queensland University of Technology (QUT), 
NIRAKN is being established as a multidisciplinary ‘hub and spokes’ model of 
Indigenous researchers at various stages of their career from over 24 collaborating 
universities and fi ve partner organisations, along with the Australian Institute of 
Aboriginal and Torres Strait Islander Studies, of which CQUniversity is a collaborating 
institution. The partner organisations include the United Nations University, the 

Aboriginal and Torres Strait Islander Healing Foundation, the National Congress 
of Australia's First Peoples, Ninti One Limited, and Waminda Indigenous Women’s 
Organisation. The aim of the network is to establish a coterie of skilled, qualifi ed 
Indigenous researchers, creating pathways from undergraduate to postgraduate 
studies to establish a regenerative pipeline of new researchers, across institutions 
and fi elds of critical research importance. CQUniversity will be directly involved in 
the health and wellbeing node activities and wherever possible not only support 
NIRAKN’s activities but also facilitate access to these activities for Indigenous higher 
degree by research (HDR) students. CQUniversity hosted the inaugural NIRAKN 
National Symposium, with national and international speakers, which was attended 
by more than 150 people.

The Central Queensland Innovation and Research Precinct (CQIRP) has continued 
to grow as researchers occupy the laboratories and offi ce space. The research hub 
is expected to become a major regional research facility for research innovation in 
Central Queensland. In 2013, 10 cows were moved into the yard facilities for the 
purposes of research as part of a Meat and Livestock Australia (MLA) project looking 
at the remote monitoring of the date, time, and location of cows when they calve. The 
large conference room at CQIRP was used for many functions over the course of the 

year, providing a very functional and versatile venue for internal and external groups.

Engineering graduate Adeah Kabai was the fi rst person from his remote Torres Strait 
community of Sabai Island to attend and graduate from university. 

35 CQUNIVERSITY AUSTRALIA  ANNUAL REPORT 2013



RESEARCH INSTITUTES

CQUniversity’s diverse research areas are embedded within a framework of research institutes and centres, and in 
2013 they became part of the six schools within the Higher Education Division.

The Appleton Institute is a multidisciplinary research hub based in Adelaide, combining excellence in research, 
teaching, and community engagement across a range of scientifi c areas including sleep and biological rhythms, 
applied psychology, occupational health and safety, human factors, risk management, and cultural anthropology. 
Offi cially opened in 2013, the Appleton Institute is one of only a few research institutes in the world with the 
necessary facilities, expertise, and experience to conduct multiple-day, live-in studies to assess the impact of 
sleep restriction on metabolic function. The Institute’s new premises have a state-of-the-art accommodation suite 
equipped with technologies that permit continuous monitoring of measures related to the function of the human 
sleep/wake, neurobehavioral, metabolic, and endocrine systems. Facilities also include an advanced interactive rail 
simulator and a neurocognitive testing laboratory.

The Institute for Health and Social Science Research provides a focus for multidisciplinary research that addresses 
the real needs of the communities in which it operates, and informs the undergraduate and postgraduate curriculum 
of CQUniversity. The primary focus of this research is on informing, monitoring, and evaluating programs, and 
interventions and behavioural changes that promote healthy, safe, and viable communities.

RESEARCH INCOME AND PERFORMANCE 

TABLE 4: RESEARCH INCOME AGAINST BENCHMARK GROUP AND INSTITUTIONAL 
SHARE FOR 2012 

RESEARCH GRANT CATEGORIES AMOUNT
INSTITUTIONAL 

BENCHMARK
SHARE 
SECTOR

NATIONAL 
RANKING

Australian Competitive $1 631 585 3.72% 0.10% 35

Other Public Sector $2 278 217 6.09% 0.26% 34

Industry and Other $3 140 684 10.92% 0.38% 34

Cooperative Research Centre $845 713 8.83% 0.72% 30

Total Research Funding $7 896 199 34

(Source: Australian Government 2013 Institutional Performance Portfolio, CQUniversity.) 

CQUniversity has continued on the journey to becoming a truly great university throughout 2013. The initiatives that 
commenced in previous years were continued and strengthened. These included a commitment to performance-
based management for research delivery, the continued provision of a strong research training platform, the growth 
of RHD enrolments, and on-time completions. In 2013 the School of Graduate Research was disestablished and 
the administration of RHD candidates was consolidated with the Offi ce of Research to form the Offi ce of Research 
Services.

CQUniversity’s research revenue increased by 11% in total income in 2013. The University’s efforts to improve its 
research standing include success in securing nationally competitive income: a 23% increase in Category 1 income; 
and a 64% increase in Category 3 income. There were slight decreases in income for Categories 2 (20%) and 4 (16%).

TABLE 5: RESEARCH PERFORMANCE AGAINST BENCHMARK GROUP AND 
INSTITUTIONAL SHARE FOR 2012

The Higher Education Research Data Collection (HERDC) in 2013 provided the following data to the Department of 
Industry, Innovation, Science, Research and Tertiary Education (DIISRTE).

RESEARCH PERFORMANCE INDICATORS NUMBER
INSTITUTIONAL 

BENCHMARK
SHARE 
SECTOR

NATIONAL 
RANKING

Weighted Research Publications 372.55 11.4% 0.62% 34

Total HDR Student Load (EFTSL) 242 11.19% 0.57% 34

Total HDR Award Completions* 32 8.65% 0.39% 32

*Note: Actual completions for 2012 was 45, however, benchmark data is not yet available. 
(Source: Australian Government 2013 Institutional Performance Portfolio.)

TABLE 6: COMMONWEALTH RESEARCH BLOCK GRANT FUNDING AGAINST 
BENCHMARK GROUP AND INSTITUTIONAL SHARE FOR 2012

RESEARCH BLOCK GRANT CATEGORIES AMOUNT
INSTITUTIONAL 

BENCHMARK
SHARE 
SECTOR

NATIONAL 
RANKING

Research Training Scheme $2 208 753 8.57% 0.34%

Research Infrastructure Block Grant $212 005 3.60% 0.09%

Australian Postgraduate Awards $799 051 7.89% 0.34%

International Postgraduate Research Scholarship 
Scheme $63 978 7.14% 0.31%

Sustainable Research Excellence $323 355 6.04% 0.20%

Joint Research Engagement $1 283 830 9.59% 0.38%

Total $4 890 972 7.96% 0.30% 34

(Source: Australian Government 2013 Institutional Performance Portfolio, CQUniversity.)

‘I’m so glad I chose to 
complete my Bachelor of 
Paramedic Science degree with 
CQUniversity. Everything about 
the program is built around real 
life experiences and living at the 
student residence has allowed 
me to build invaluable support 
networks.’

AMY DOWIE
BACHELOR OF 

PARAMEDIC SCIENCE 
STUDENT 
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FACILITIES AND INFRASTRUCTURE
Research and Innovation at CQUniversity continued to be strongly supported through 
the provision and subsequent support of fi t-for-purpose facilities and infrastructure, 
including applications of innovative technology.

The major research-focused build project completed during early 2013 was the $1.85 
million facility located in Adelaide to house the Appleton Institute. This facility, 
incorporating a high-tech, climate and light-controlled sleep laboratory, will drive 
fi rst-rate research in a strong discipline suite, with applications immediately suitable and 
actionable into a range of health, commercial, industry and community environments. 

The Appleton Institute will support students and researchers, as well as engage with 
the community, across multiple scientifi c areas including safety science, sleep and 
biological rhythms, applied psychology, occupational health and safety, human factors, 
risk management, cultural anthropology and immigration.

Further, as part of the University restructure process, the merger of the Information 
Technology and Library Directorates has allowed a much closer integration of 
development and support for research technologies, driving synergy in the space and 
improvements in collaboration. Highlights in this area are listed below. 

COARII – CQUNIVERSITY OPEN ACCESS RESEARCH IMPACT 
INITIATIVE

A joint project between the Library and Offi ce of Research to promote open 
access with the aim of increasing the visibility and citations of CQUniversity’s 
research publications. An allocation of $30 000 and 13 applications were received 
from researchers across the University with many more on the waiting list. Full 
information about this initiative was made available through the Library’s Open 
Access Guide.

RESEARCH DATA PROMOTED TO QCIF’S QCLOUD STORAGE

The Library and ICT staff collaborated with the Queensland Cyber Infrastructure 
Foundation (QCIF) to trial the application and upload processes for their new QCloud 
storage service to expand availability of CQUniversity’s research data to the national 
research network. A total of fi ve datasets were fully uploaded.

ACQUIRE HITS

160 000
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ACQUIRE – HTTP://ACQUIRE.CQU.EDU.AU

ACQUIRE is a digital repository designed to enhance CQUniversity's research output by: 

• providing free web access to publications by CQUniversity staff and students, 
where copyright permits

• increasing visibility of CQUniversity's research publications through open access 
compliant records that can be harvested by major search engines, including 
Google

• increasing impact and citation rates of CQUniversity's research publications

• facilitating collaboration between researchers by enabling them to easily share 
data and publications

• preserving CQUniversity's research for the future.

Pertinent ACQUIRE statistics for 2013:

• total number of works – 9193 (2012 – 7892) an increase of 14.15%

• Google Scholar harvesting continued steadily in 2013 with 3990 items indexed 
to date

• online access to ACQUIRE continues to increase with the site experiencing a 
17.13% increase in hits.

Law Professor Stephen Colbran with two graduates from the CQUniversity Bachelor of Laws program. 
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ENGAGED ENTERPRISE

STUDENT OUTCOMES

ACCESS AND INCLUSION

COUNSELLING AND DISABILITY SERVICE

In 2013, 217 students registered with the Disability Service and received ongoing 
support throughout the year. Through the implementation of student accessibility 
plans, assistive services were provided to 196 students in examination conditions 
and a further 14 students received over 300 hours of participation assistance, which 
included support in relation to time management, organisation and study skills.

The Counselling Service provided support and assistance to 1500 students in 2013 
through individual counselling (face-to-face, telephone, email and skype/jabber). An 
additional 1550 students were supported through wellbeing support groups, lectures, 
training and workshops delivered by the Counselling Team. Also, 79 CQUniversity 
staff members participated in workshops provided by the Counselling Service 
including Accidental Student Counselling, Relaxation, Wellbeing and Mental Health 
First Aid to enhance both their personal and professional development.  

ACADEMIC LEARNING SERVICES UNIT

Through the Academic Learning Services Unit, CQUniversity continued to build on 
the success of its enabling programs to support access into seamless new pathway 
opportunities between vocational education and academic learning.

In 2013, 1703 students were provided with the opportunity to study via the Skills for 
Tertiary Education Preparatory Studies (STEPS) enabling program. Good retention 
rates in the STEPS program was achieved in Term 1 (78.3%) and Term 2 (75.8%). In 
excess of 400 completing STEPS students will articulate to undergraduate programs 
in Term 1, 2014.

The Academic Learning Centre provided 8166 services to undergraduate students 
seeking assistance with the communications, mathematics, science, and computing 
aspects of their studies. These services included face-to-face consultations, online 
submissions, drop-in sessions, email inquiries, phone calls, query line, discussion 
forums in Moodle and workshop/presentations to schools in the Higher Education 
Division and local schools engaging in the UniSkills program.

OUR GOAL

CQUniversity will have a positive culture 
which supports people and capability, 
manages performance, and values the 
University’s staff, students, communities 
and industry partners. We are committed 
to high standards of governance and a 
continuing quest for quality. Our fi nancial, 
physical, management and information 
technology systems and infrastructure 
supports the University’s core business.

‘I completed my masters 
with CQUniversity 
in 2013 and now 

I am working with 
international students in 
the School of Nursing and 
Midwifery as an associate 
lecturer.’

LUCY JIANG
ASSOCIATE LECTURER FROM 
CQUNIVERSITY’S SCHOOL OF 

NURSING AND MIDWIFERY

‘I c
w
in

I a
int
the
Mi
lect
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TABLE 7: SCHOLARSHIPS, FINANCIAL ASSISTANCE AND GRANTS

SCHOLARSHIPS, AWARDS AND GRANTS BRIEF DESCRIPTION
NUMBER 
AWARDED IN 
2013

EXPENDITURE

Equity Technology Award Laptops $1250 per unit 45 $56 250

Equity Merit Scholarship $1800 max per calendar year 426 $220 575

Indigenous Commonwealth Scholarship Scholarship payments from $2469 (ICECS) 
and $4939 (ICAS) 87 $179 011

Equity Bookshop Voucher Bonus $250 CQUniversity Bookshop Voucher 405 $101 250

Indigenous Access Scholarship $4659 one-off payment 17 $79 203

Commonwealth Scholarships for 
Continuing Recipients

Scholarship payments from $2469 (CECS) 
and $4939 (CAS) 11 $25 927

Equity Compulsory Placement Initiative $50–$3000 133 $54 460

Equity Residential School Initiative Up to $500 90 $60 000

CQUniversity Accommodation Scholarship Approx $9700 full board at CQUniversity 
student residences

13 x new
20 x continuing $197 005

CQUni Cares Grants Up to $500 3 $900

CQUni Connect $250 CQUniversity Bookshop vouchers 170 $42 500

Student Loans Up to $1000 65 $52 812

START UNI NOW (SUN) PROGRAM

In 2013, 87 students from 39 schools participated in the SUN program with 117 student enrolments throughout the year. 
There are currently 98 undergraduate courses within 37 different program areas available to SUN students.

WIDENING PARTICIPATION – PARTNERSHIPS

In 2013, Higher Education Participation and Partnerships Program (HEPPP) funding enabled the widening participation 
initiative to deliver the full suite of Engage Education programs to students from prioritised schools from 
Years 5 to 12. Also, 209 Engage Education programs were delivered through interactive sessions held at school sites and 
across CQUniversity campuses.

Overall, 6852 school students with low socio-economic status across Central Queensland participated in widening 
participation programs in 2013, compared to 6260 students in 2012.

MONITORING ACADEMIC PROGRESS (MAP)

In 2013, 2182 MAP students were identifi ed, 514 MAP interviews were conducted and 223 action plans were submitted. 
In addition, 317 students completed the MAP survey which was introduced in Term 2, 2013 and 442 show causes were 
processed. This data only includes Terms 1 and 2, 2013. Term 3 students are not included as they won’t be identifi ed until 
after the Term 3 certifi cation date. 

MAP was centralised for the fi rst time and this data included international students at metropolitan campuses. Previous 
Annual Report data only included domestic students and international students at regional campuses.  

ALLY PROGRAM

In 2013, the student-led Ally Program was delivered on the CQUniversity Brisbane, Noosa, Bundaberg, Rockhampton and 
Mackay campuses to six students and 23 staff. Since the commencement of this program in 2012, a total of 62 students 
and staff have completed either face-to-face, ISL, or the online interactive training via the Ally Network Moodle site and 
Blackboard Collaborate. The program is dedicated to creating a safe and supportive University culture for lesbian, gay, 
bisexual, transender, and intersex (LGBTI) students by raising awareness and countering discriminatory attitudes and 
behaviours. 

EQUITY PROJECTS

In 2013, HEPPP funding was directed towards essential services and projects to support low socio-economic status (SES) 
students. HEPPP funding also supported the implementation of learning and teaching projects which aimed to embed 
inclusive practices and/or modify teaching delivery and learning methods to better meet the needs of students from low 
SES backgrounds. In 2013, a number of projects were facilitated by HEPPP funding:

• A full-time staff member was placed in the School of Business and Law to identify and mitigate factors associated 
with high attrition rates amongst undergraduate business students, particularly those studying via distance education

• An outreach program was developed by the Offi ce of Indigenous Engagement, in consultation with the Australian 
Indigenous Mentoring Experience (AIME), to engage over 50 Indigenous high school students in a series of AIME 
workshops delivered at the CQUniversity Rockhampton campus. This program also provided the opportunity for up to 
50 University students to be trained as mentors for this program

• A fi rst-year early intervention project within the School of Education and the Arts involved the implementation of 
personal approaches to assist students in resolving issues often associated with dropping out of university

• Development of an ALC science service that offered both online and face-to-face advice/assistance across a wide 
range of fi rst-year science disciplines to distance and on-campus students

• An economic analysis of the outcomes from enabling programs taught at CQUniversity using both quantitative and 
qualitative research methods

• The continuation of First-Year Experience Offi cers to enhance orientation and transition practices at CQUniversity

• A First-Year Distance Learning Facilitator was placed in the School of Education and the Arts with the dual role of 
supporting both students and academic staff in the design and delivery of fi rst-year distance education courses

• The development and implementation of a multimedia engineering resource in the School of Engineering and 
Technology to support non-traditional learners who enter university with variable skills and knowledge levels.
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Former student and director of Australian movie 
The Sapphires, Wayne Blair was conferred with an 
Honorary Doctorate and was guest speaker at the 
Rockhampton graduation ceremony. 
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STUDENT EXPERIENCE INITIATIVES 

FIRST-YEAR EXPERIENCE

In 2013, there were 265 active student mentors across CQUniversity campuses and 
distance education. For on-campus orientation sessions in Term 1 and Term 2 there 
were 1117 and 156 students in attendance respectively. Also in Term 2, 703 students 
completed the core materials in Orientation Online.

CAREERS

The 2013 Careers Fair hosted 36 local, national and international employers who 
targeted students across a diverse range of disciplines. Approximately 450 students 
attended the fair. 

Employment Preparation workshops were conducted with fi nal-year students from 
Sport and Exercise Science, Education, Social Work, Psychology and Nursing programs.   

In 2013, 3272 job vacancies were advertised via CQUni CareerHub. All students 
were automatically enrolled in the new Career Planning and Employment Preparation 
moodle site.

CONVERSION PROJECT

During 2013, the Student Centres continued the conversion project. 

Conversion occurs at different touch points from the point of contact with a potential 
student through until completion of the academic term. 

The conversion approach is based on the principles of relationship management 
coordinated through a customer relationship management (CRM) system. The 
conversion project is supported by a communications plan which involves targeted 
communications for students from the time of offer through to enrolment (and 
beyond) for the term. All commencing undergraduate and postgraduate students 
were issued with a data storage device (USB stick) that contained helpful 
information for commencement.

COURSE INFORMATION CENTRE

Staff in the Course Information Centre dealt with over 15 000 requests for assistance 
from enrolled students. Each request generated an email conversation that was 
recorded and tracked for future reference, building a picture of each student’s 
interaction with Program Advisors. 

The centre managed a total of 12 312 credit transfers, and over 3600 students were 
assessed as eligible to graduate.

STUDENT GOVERNANCE CENTRE

In 2013 the Student Business Centre underwent change to become the Student 
Governance Centre. Throughout 2013 the centre continued to maintain responsibility 
for the core operational areas of examinations, student fees, student records, and 
timetabling, whilst taking on the additional role of managing legislative compliance 
for government reporting activities. 

The Examinations and Timetabling Team administered over 43 000 offi cial end-of-
term examinations across more than 250 exam centres worldwide. The diversity 
of our students is always evident by the locations in which examinations are 
administered and this was no exception in 2013 with new locations including the 
HMAS Cerberus, the Royal Australian Navy’s premier training establishment, and 
Maputo, the capital and largest city of Mozambique. 

The Student Fees and Records Team continued to be responsible for ensuring that 
student fees and charges were correctly administered and recorded against the 
corporate information system and student accounts throughout 2013. Such efforts, 
particularly pertaining to the monitoring of student submission of Commonwealth 
Assistance Forms, enabled the retention of students who would have otherwise 
had their enrolments cancelled under the terms of the Higher Education Support Act 
(2003). 

The Student Fees and Records Team produced almost 4000 offi cial transcripts during 
2013 in accord with requests received directly from students. Over 250 student 
requests for withdrawal without academic penalty, and almost 600 student requests 
for removal of fi nancial liability were also assessed and processed.

The Examinations and Timetabling Team introduced a new enterprise system that 
enhanced the development of all class and examination timetables across all 
University campus locations within the one central system. New functions were 
implemented that allowed students to self-register to classes online, and also 
supported the online creation and access to personalised class timetables.  

STUDENT RESIDENCES

In 2013, ‘Earning While Learning’ was a program designed for the University’s 
student residences in Rockhampton and Mackay.

There are various areas of the student residences where student residents can earn 
while they learn. These areas are the kitchen, housekeeping, grounds and offi ce. 
They are employed on a casual basis and work within their study schedule.

At present there are over 35 student residents registered for casual work and a core 
of students who work on a weekly basis. This program suits both parties as the 
students work within their class timetable and during peak times within the different 
areas of the student residences.

It’s a win-win situation for the students and also for the student residences staff as 
the students are there to assist and learn from staff.  

The process and procedures for Earning While Learning have been put in place so 
that students’ health and safety are not at risk while working within the student 
residence. Feedback from staff and students has been very positive since this 
program was introduced.

‘The Engineering Co-Op 
program at CQUniversity 
stands out from programs 
at other universities 
because one semester 
of the program is 
dedicated to gaining 
paid work experience 
with an industry leader.’

BRODIE SMITH
BACHELOR OF ENGINEERING CO-OP 

STUDENT

-Op
rsity 
rams 

der.’
E SMITH
G CO-OP

STUDENT
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The Earning While Learning 
program gives students the 
opportunity to have a healthy 
and appropriate work and study 
schedule. The program lets students 
be students fi rst and focuses on the 
academic side. Students are able to 
earn money and learn skills and 
responsibilities while still being 
able to study full time. As working 
times are fl exible and many 
students work under the program, 
it is possible to work around classes 
and study time and to arrange 
the working schedule with other 
students. In my opinion Earning 
While Learning is a fantastic 
program that lets me organise my 
work around my class schedule and 
is close by to where I live and study. 
Other work places that I have been 
at before had a tight schedule for 
me and did not consider class times 
and extra study times I needed 
before exams and assignments. 
This is different in this program. 
It is developed for students mostly 
staying on Residences and gives the 
great opportunity to start earning 
money without having to cut back 
on studies. It is a great way to 
start the responsibility of earning 
your own money to pay for bills, 
especially for international students 
who only visit for a term and 
therefore often have a hard time 
fi nding casual work. 

SARAH HAEUSER 
 INTERNATIONAL STUDENT – PSYCHOLOGY STUDENT

‘Earn While You Learn’ is an 
innovative and smart way to work 
while you study. You can work in 
the precinct where you live, get 
paid adult wages and the roster 
is fl exible around your timetable! 
‘Earn While You Learn’ steers 
you away from the typical poor 
uni student into someone who has 
some pocket money for the fi ner 
things in life. It is a one of a kind 
program and I would recommend it 
to anyone! 

ANDREW HOFFMAN
 PARAMEDIC STUDENT

The ‘Earn While You Learn’ 
program has enabled me and other 
students of the Student Residences 
to have a source of convenient 
income. Not only does it provide 
an adult wage for students but 
it is also only a little walk out 
your back door. To further benefi t 
students it is conveniently rostered 
around your timetable and shifts of 
your choosing. There is no reason 
why any student shouldn’t be able 
to take advantage of this program 
as I have achieved my goals as 
a fi rst year engineering student 
while inducted in this program.

LUKE DUNCAN 
ENGINEER STUDENT

EARNING WHILE LEARNING AS A STUDENT
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COMPLAINTS MANAGEMENT 
The University’s Student Complaints Policy and Procedures outline how students can make complaints and how these are recorded and resolved. The University is committed 
to a complaint-handling process based on the principles of good decision-making, visibility and access, responsiveness, assessment and action, feedback and the monitoring 
of effectiveness. Complaints are overseen by the University Secretary to ensure they are managed impartially, effectively, fairly and economically. Complaints are managed 
confi dentially to ensure complainants are protected from any form of reprisal for making a complaint. Students can also lodge complaints directly with their Dean of School, the 
Vice-Chancellor and President, and members of the University’s executive management.

GRADUATION CEREMONIES

The University conducted 15 graduation ceremonies in 2013 at Brisbane, Bundaberg, Gladstone, Gold Coast, Mackay, Melbourne, Noosa, Rockhampton and Sydney. A total of 
2599 graduates attended one of the 15 graduation ceremonies to receive their testamur.

Twelve graduates from the University’s wholly-owned registered training organisation, Train@ CQUniversity, attended a Melbourne Graduation Ceremony in 2013.

TABLE 8: HONORARY AWARDS CONFERRED IN 2013

Doctor of the University
Mr Ian McPhee PSM, BBus(Acct) CQU, BA(CompSt) Canberra, FCPA, FICAA
Ms Honor Cleary
The Honourable Michael Kirby AC, CMG, BA, LLB, BEc, LLM Sydney

Honorary Doctor of Applied Science Mr Andrew Rank, DipAgrExtn, BAgSc Melbourne

Companion of the University Mrs Merilyn Luck
Dr William Boyd, MBCHb Dundee, FRCOG, FRANZCOG

Honorary Doctor of Business
Mr Michael Roche, BCom(Hons), MCom(Hons) UNSW
Mr John Nelson, BCom Qld, FCPA
Mr Peter Effeney, BEng(Elec)(Hons), BSc(CompSc) Qld, MBA CQU, GAICD

Honorary Doctor of Arts Mr Wayne Blair, BBus CQU, BA QUT

Honorary Master of Sports Science Mr Geoff Huegill

Honorary Doctor of Public Policy Dr Wendy Craik, BSc(Hons) ANU, GradDipMgt CIAE, PhD Canada, FTSE, FAICD

TABLE 9: GRADUATION CEREMONY GUEST SPEAKERS

LOCATION GUEST SPEAKER

Gladstone
12 February

Mr Rex Metcalfe, DipEd, BA Auckland, MA(Hons) Macquarie
Founding Head of Campus, CQUniversity Gladstone

Rockhampton
21 March

The Honourable Michael Kirby AC, CMG, BA, LLB, BEc, LLM Sydney
Former Justice of the High Court of Australia

Bundaberg
11 April

Ms Cheri Yavu-Kama-Harathunian, BAppSc(Indigenous&CommHlth) Curtin, MCrimJustice UWA
Director, Indigenous Wellbeing Centre, Aboriginal Corporation

Brisbane
29 April

Mr Michael Roche, BCom(Hons), MCom(Hons) UNSW
Chief Executive, Queensland Resources Council

Melbourne
10 May

Ms Ailsa Lamont, MRusGer(IntTrans) Heriot-Watt
Pro Vice-Chancellor (International), CQUniversity Australia

Sydney
14 May

Detective Superintendent Deborah Wallace
Detective Superintendent Commander, Middle Eastern Organised Crime Squad, New South Wales 
Police Force

Noosa
13 June

Mr Graham Wilkinson, BAppSc(Nurs) QUT, MHlthMgt UNE, Wharton Fellow Penn, RN, EN
Executive Director, Nursing and Midwifery Services, Sunshine Coast Hospital and Health Service

Mackay
4 July

Mr Geoff Huegill
Australian Olympic Swimmer

Brisbane
10 September

Professor Bronwyn Fredericks, DipTeach(Sec) BCAE, BEd, MEd(Lship&Mgt) QUT, MEdSt UTas, PhD 
CQU, JP(Qual)
Pro Vice-Chancellor (Indigenous Engagement) and BMA Chair in Indigenous Engagement, 
CQUniversity Australia

Sydney
11 September

Dr Wendy Craik, BSc(Hons) ANU, GradDipMgt CIAE, PhD Canada, FTSE, FAICD
Commissioner, Productivity Commission

Melbourne
13 September

Councillor Jackie Watts, BA La Trobe, GradDipTeach Melbourne, GradDipLibrarianship Melbourne, 
EdD RMIT
Chair, Knowledge City Portfolio, City of Melbourne

Rockhampton
8 October

Mr Wayne Blair, BBus CQU, BA QUT
Actor, Writer, Director

Brisbane
10 December

Mr Gerhard Ziems, MEng(Civil&Finance) Braunschweig
Chief Financial Offi cer, BHP Billiton Mitsubishi Alliance

Sydney
11 December

Dr Margaret Drever, AssocDipBus(Acct) TAFE, BCom(Acct) UWS, GradDipEd(Technical) UTS, 
MEc(Acct&Entre), PhD UNE, FCPA
Director, Brumar Pty Ltd and Woolgoolga Retirement Village

Melbourne
13 December

Mr Parampreet Singh, GradDipProjMgt Curtin, GradDipISMgt, MIS CQU, FAIM
CEO, College of Innovation and Industry Skills and Managing Director, Australian Vocational Training 
and Employment Group

UNIVERSITY MEDALLIST

The University may award University Medals to 
students who have achieved an exceptionally 
high level of performance in their studies in 
certain programs. The recipient for 2013 was:

Mitchell Lees – Bachelor of Engineering (Co-op) 
with First Class Honours GPA 6.971

HIGHER EDUCATION MEDALLISTS 

Higher Education Medals are awarded to the 
graduating student with the highest academic 
achievement in a bachelor degree program in 
the Higher Education Division.  The recipients for 
2013 were:

Paul Moore – Bachelor of Aviation Technology with 
Distinction GPA 6.958

Samantha Fox – Bachelor of Accounting with 
Distinction GPA 6.916

Ross Crear – Bachelor of Music (Jazz and Popular) 
with Distinction GPA 6.875

Tanya Elstob – Bachelor of Biomedical Science with 
Distinction GPA 6.87

Peter Pledger – Bachelor of Engineering (Electrical) 
with First Class Honours GPA 6.846

Mitchell Lees – Bachelor of Engineering (Co-op) 
with First Class Honours GPA 6.971

ALUMNI AWARDS

CQUniversity takes great pride in the 
achievements our alumni are making in their 
world. Their accomplishments benefi t both 
society and the University, advancing the 
common good and inspiring others. The annual 
Alumni Awards acknowledge and celebrate these 
achievements by our outstanding alumni in their 
professional fi eld or community service activities.

Distinguished Alumni Award: Mr Ian Coombe 
This award is conferred in recognition of 
outstanding leadership qualities and a 
commitment to excellence.

Young Achiever Alumni Award: Mr Chris Shields
The Young Achiever Alumni Award is conferred in 
recognition of signifi cant early-career achievement.

Volunteer Alumni Award: Mr Justin Power
The Volunteer Alumni Award is conferred in 
recognition of signifi cant voluntary contribution 
to CQUniversity and the community.
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PEOPLE AND CULTURE
CQUniversity must attract, develop, reward and retain staff of the highest quality 
and provide a working environment that enables them to maximise their capacity to 
contribute to the achievement of the University’s mission.

The People and Culture Directorate has implemented actions and plans to move 
the University forward in the areas of workplace health and safety, employee and 
industrial relations, Indigenous employment, equity, salaries, superannuation, 
systems and professional development. 

Increasing the capacity and ability of the Directorate to meet the current and future 
needs of the organisation is the primary focus.

STAFF PROFILE
A detailed University staff profi le is available in Table 10.

For 2013, the University’s permanent retention rate was 73.2% and its permanent 
separation rate was 30.2%. As noted below, the University undertook a major 
restructure in 2013 resulting in 174 positions being removed from its staff profi le.

WORKPLACE PLANNING FRAMEWORK
The University has in place a Workforce Planning Framework, which includes the 
following key components: accessing planning data and plans; analysing current 
operations; scenario planning and forecasting; identifying planning initiatives and 
strategies; approval and implementation of plans; and post-implementation review 
and evaluation. Due to budgetary constraints and a university-wide restructure, the 
framework was not actively enforced during 2013, but will be utilised again in 2014.

WORKFORCE ATTRACTION AND RETENTION 
STRATEGIES
University conditions of employment were signifi cantly improved in the 2012 
Enterprise Agreement (certifi ed by the Fair Work Commission in January 2013) 
as a strategy for attracting and retaining skilled workers. Improvements included 
substantial salary increases to move CQUniversity’s salaries more in line with 
other universities and the granting of an extra seven days of paid annual leave per 
year. The academic staff workload allocation model was also enhanced to allow 
academic staff to specialise within fi ve categories of appointment ranging from 
Research Intensive to Teaching Focussed, based on their workload. The University’s 
recruitment processes were streamlined, and the use of psychometric testing on 
applicants for positions was strongly encouraged. Market loadings are paid on 
occasion to retain high quality employees.

PERFORMANCE MANAGEMENT FRAMEWORK
Emphasis on the Performance Management Framework – Performance Review 
and Professional Development (PRPD) – continued in 2013. The People and Culture 
Directorate facilitated the introduction of sessions to assist supervisors to effectively 
undertake unsatisfactory performance discussions. The sessions were entitled 
Conducting Unsatisfactory Performance Interviews, and were delivered to 63 
supervisors across the organisation and to 16 staff within the People and Culture 
Directorate. All staff conducting or participating in PRPD must fi rst have received 
appropriate training. Schools introduced the role of ‘Deputy Deans’ to assist Deans 
with staff supervision, guidance and performance management.

INDUCTION
The University’s online induction process was enhanced, with Employee Relations 
Advisors personally contacting new staff members within a few weeks of 
commencement as a follow-up to their appointment. All academic staff members 
attend orientation sessions specifi c to academic matters within the fi rst two terms 
of employment. 

PROFESSIONAL DEVELOPMENT
CQUniversity continued its emphasis on the professional development of staff with 
a number of conferences and development activities conducted during 2013. The 
Senior Leadership Conference brought together around 60 senior members of staff 
from both the University and CQ TAFE to discuss leadership development, strategic 
initiatives and the future direction of CQUniversity. 

Trialled for the fi rst time, the Emerging Leadership Program was conducted live 
online this year; a total of 14 staff fi nalised attendance at this program in 2013. 
Personal coaching and mentoring is provided to staff as needed.

New academic staff members who do not have a teaching qualifi cation in Higher 
Education will take the fi rst course in the Graduate Certifi cate in Tertiary Education 
(GCTE), as part of their preparation for a teaching role, and are encouraged to 
continue their study in the GCTE or equivalent.

STAFF RECOGNITION
The University recognises outstanding achievements of staff through its formal 
Staff Award Program. Staff are recognised for achievement in a range of categories, 
including but not limited to the following areas: learning and teaching, research, 
research higher degree supervision, service, engagement and professional staff 
contribution.

There were a total of 13 successful academic promotions in 2013 
(effective 1 January, 2014) as follows:

Professor (Academic Level E) 2 staff (1 male, 1 female)

Associate Professor (Academic Level D) 3 staff (2 male, 1 female)

Senior Lecturer (Academic Level C) 6 staff (3 male, 3 female)

Lecturer (Academic Level B) 2 staff (2 female)

There were three applications for the University’s Outside Studies Program (OSPRO) 
in 2013 for the 2014 university year, all of which were supported and approved. 

INDIGENOUS EMPLOYMENT
CQUniversity continued to highlight the importance of Indigenous employment issues 
both within and external to the University. Through its Aboriginal and Torres Strait 
Islander Employment and Career Development Strategy and Indigenous Employment 
Reference Group, the University continued its efforts to promote Indigenous 
employment. The Offi ce of Indigenous Engagement provided valuable mentoring to 
the People and Culture Directorate in its efforts to increase the number of Aboriginal 
and Torres Strait Islander employees at CQUniversity. As of December 2013, there 
are 21 professional staff and six academic staff who have identifi ed as Indigenous.

FLEXIBLE WORKING ARRANGEMENT AND WORK-LIFE 
BALANCE
The University encourages fl exible working arrangements and the achievement of 
work-life balance by allowing staff to work fl exible hours of work in accordance 
with the operational needs of the particular work area and the relevant provisions 
of the Enterprise Agreement. Staff members are able to work off-campus in certain 
circumstances, and part-time and job-sharing opportunities are encouraged. The 
University has a ‘fl ex time’ scheme in place for its professional staff employees. 

The Enterprise Agreement provides fl exibility to ensure opportunities for staff with 
parenting responsibilities at CQUniversity, including 52 weeks parental leave which 
includes 26 weeks paid maternity leave; up to 20 weeks primary care-giver’s leave; 
up to a further 52 weeks child-rearing leave available to staff for the care of pre-
school aged children; the option of an additional four weeks annual leave per year 
(fl exible work year scheme 48/52); annualised hours, fl exi-time, job share, part-time 
work, and 5.4 weeks annual leave for all staff. 

The University Rehabilitation Program continued to be proactive in managing both 
work and non-work related injuries and illness. The fi nancial year ending 2013 
resulted in a further reduction in our WorkCover Premium against the previous year.

It is common for many CQUniversity staff members to volunteer while on annual 
leave. This is Diane Walshe volunteering at a school in Fiji. 
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TABLE 10: CQUNIVERSITY’S STAFF PROFILE

STAFF PROFILE 2013
(as at 31 December 2013)

FEMALE MALE TOTAL FTE

FTE Percentage FTE Percentage

A
C

A
D

E
M

IC

Fixed-Term Academic Level A 4.70 61.04% 3.00 38.96% 7.70

Academic Level B 2.90 45.31% 3.50 54.69% 6.40

Academic Level C 1.50 75.00% 0.50 25.00% 2.00

Academic Level D 0.50 20.00% 2.00 80.00% 2.50

Academic Level E 4.50 31.80% 9.65 68.20% 14.15

Academic Salary Package 6.00 37.50% 10.00 62.50% 16.00

Fixed-Term Total 20.10 28.65 48.75

Continuing Academic Level A 23.50 74.60% 8.00 25.40% 31.50

Academic Level B 65.08 54.11% 55.20 45.89% 120.28

Academic Level C 47.82 47.91% 52.00 52.09% 99.82

Academic Level D 9.90 31.03% 22.00 68.97% 31.90

Academic Level E 5.00 30.30% 11.50 69.70% 16.50

Continuing Total 151.30 148.70 300.00

Gender Total 171.40 177.35 348.75

P
R

O
FE

S
S

IO
N

A
L

Fixed-Term HEW Level 1 0.00 0.00% 0.00 0.00% 0.00

HEW Level 2 0.00 0.00% 0.00 0.00% 0.00

HEW Level 3 1.00 100.00% 0.00 0.00% 1.00

HEW Level 4 9.40 72.87% 3.50 27.13% 12.90

HEW Level 5 7.70 88.51% 1.00 11.49% 8.70

HEW Level 6 14.20 87.65% 2.00 12.35% 16.20

HEW Level 7 8.20 67.21% 4.00 32.79% 12.20

HEW Level 8 7.20 87.80% 1.00 12.20% 8.20

HEW Level 9 6.00 61.22% 3.80 38.78% 9.80

HEW Level 10 0.00 0.00% 0.00 0.00% 0.00

Fixed-Term Total 53.70 15.30 69.00

Continuing HEW Level 1 0.00 0.00% 0.00 0.00% 0.00

HEW Level 2 2.00 100.00% 0.00 0.00% 2.00

HEW Level 3 4.07 17.69% 18.94 82.31% 23.01

HEW Level 4 65.26 87.76% 9.10 12.24% 74.36

HEW Level 5 100.82 90.16% 11.00 9.84% 111.82

HEW Level 6 72.68 70.85% 29.90 29.15% 102.58

HEW Level 7 47.14 67.21% 23.00 32.79% 70.14

HEW Level 8 24.23 56.15% 18.92 43.85% 43.15

HEW Level 9 13.00 60.47% 8.50 39.53% 21.50

Continuing Total 329.19 119.36 448.55

Gender Total 382.89 134.66 517.55

O
T

H
E

R

Fixed-Term Management 24.76 45.47% 29.70 54.53% 54.46

Fixed-Term Total 24.76 29.70 54.46

Continuing Management 0.00 0.00% 1.00 100% 1.00

Continuing Total 0.00 1.00 1.00

Gender Total 24.76 30.70 55.46

R
E

S
E

A
R

C
H

Fixed-Term Research Fellow 3.00 40.00% 4.50 60.00% 7.50

Research Offi cer 7.30 57.94% 5.30 42.06% 12.60

Research Worker Level 3 0.00 0.00% 0.00 0.00% 0.00

Research Worker Level 4 1.00 100.00% 0.00 0.00% 1.00

Research Worker Level 5 1.00 28.57% 2.50 71.43% 3.50

Research Worker Level 6 3.00 100.00% 0.00 0.00% 3.00

Research Worker Level 7 2.00 66.67% 1.00 33.33% 3.00

Senior Research Fellow 3.85 49.04% 4.00 50.96% 7.85

Senior Research Offi cer Grade 1 4.43 50.56% 4.33 49.44% 8.76

Principal Research Fellow 1.10 47.83% 1.20 52.17% 2.30

Fixed-Term Total 26.68 22.83 49.51

Continuing Research Fellow 0.00 0.00% 0.00 0.00% 0.00

Research Offi cer 0.80 100.00% 0.00 0.00% 0.80

Research Worker Level 3 0.00 0.00% 0.00 0.00% 0.00

Research Worker Level 4 0.00 0.00% 0.00 0.00% 0.00

Research Worker Level 5 0.00 0.00% 0.00 0.00% 0.00

Research Worker Level 6 0.00 0.00% 0.00 0.00% 0.00

Research Worker Level 7 0.00 0.00% 0.00 0.00% 0.00

Senior Research Fellow 0.00 0.00% 1.00 100.00% 1.00

Senior Research Offi cer Grade 1 1.00 33.33% 2.00 66.67% 3.00

Principal Research Fellow 0.00 0.00% 0.00 0.00% 0.00

Continuing Total 1.80 3.00 4.80

Gender Total 28.48 25.83 54.31

REPORT TOTAL 607.53 368.54 976.07

Please note: These totals are not inclusive of casual staff, and do include a total of 83.1 FTE continuing and six FTE 
fi xed-term staff who transitioned from CMS to CQUniversity in July 2013.

 CQUniversity supports the Queensland Carers Charter 
as detailed in the Carers (Recognition) Act 2008, through 
the fl exible work practices and remote access facilities 
available to our staff. The University ensures staff 
are provided with relevant information and support 
as required. Our policies are regularly reviewed and if 
changes are initiated they are disseminated to all staff 
for their information.

CQUniversity also provides access to an Employee 
Assistance Program for all staff and their immediate 
families. This service includes access to free 
counselling sessions via face-to-face meetings, email 
and telephone. All staff with both work-related and 
non-work related injuries or conditions are provided 
with support and assistance via the People and 
Culture Directorate.

INDUSTRIAL AND EMPLOYEE 
RELATIONS FRAMEWORK
The University’s Joint Consultative Committee meets 
at least every two months, at which management 
consults with staff unions on industrial and human 
resource issues. This is an active, robust and 
productive forum, which contributes to the effective 
management of industrial relations issues.

In 2013, 95 continuing staff from CMS transitioned 
to CQUniversity along with a signifi cant number of 
academic casual staff. 

People and Culture Directorate staff began preparing 
for the merger with CQ TAFE, and this will continue 
into 2014 to enable CQ TAFE staff to move from 
Queensland State conditions into the Federal 
industrial relations system by July 2014.

VOLUNTARY EARLY RETIREMENT, 
VOLUNTARY SEPARATION AND 
REDUNDANCY
No offers for voluntary early retirement were made 
in 2013.

In 2013 there were a total of 174 employees who 
accepted voluntary separation and 10 employees who 
were made redundant. The total monetary value of 
severance benefi ts is available within the University’s 
Financial Statements (refer to Financial Statements 
within the Annual Report 2013).

SAFETY
The Safety Team implemented a number of 
improved processes to reduce high risk operations. 
Improvements implemented included ongoing 
support and advice to the occupational health and 
safety committees, which have been established at 
Bundaberg, Gladstone, Mackay, Brisbane, Melbourne 
and Sydney campuses, with risk registers populated 
for those campuses as well as Rockhampton campus.
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OUR Financial 
performance

RESULTS FOR 2013
The University recorded an operating profi t of $25.370 million at the conclusion of 
2013. This is a signifi cant result for the University and marks a steep turnaround 
in excess of $50 million from the consecutive losses recorded in both 2011 and 
2012. While the result incorporates a 2.10% increase in overall student revenue, 
the University has received signifi cant funding through the Australian Government’s 
Education Investment Fund (EIF) and Structural Adjustment Fund (SAF) totalling 
$33.870 million.  

The mainstreaming of the University’s subsidiary C Management Services (CMS) has 
also been a major contributor to the recorded profi t, reducing a previously forecasted 
defi cit by upwards of $10 million. The University’s commitment to its organisation-
wide Repositioning Plan, implemented in May 2013, has also been a major 
contributor to the result, rebalancing the University’s revenue and expenditure profi le.

REVENUE PERFORMANCE DOMESTIC LOAD
Australian Government funding increased in 2013 by 38.58% compared to 2012, 
attributed mainly to the receipt of funding from the SAF and EIF.

Commonwealth Grant Scheme income increased by 9.17% to $78.322 million 
refl ecting a continued increase in domestic student load as a result of growth in the 
University’s Law, Health and Medical Science and enabling programs.   

Domestic student enrolments increased by 751.40 EFTSL from 2012, a total growth 
of 10.92%. This builds on the increase in domestic student load recorded in 2012 and 
resulted in an additional $20.285 million of funding, resulting in a total of $129.751 
million for the year (refer to Table 11).

TABLE 11: COMPARISON OF ACTUAL AUSTRALIAN FUNDED 
LOAD EFTSL AND DOLLARS (EXCLUDING RESEARCH 
STUDENTS) 2012–2013

2012 
ACTUAL

2013 
ACTUAL

VARIANCE
PERCENTAGE 

VARIANCE

Australian funded load 
EFTSL 6879.40 7630.80 751.4 10.92%

Australian funded load 
revenue $107.466m $129.751m $22.285m 20.74%

REVENUE PERFORMANCE FEE-PAYING 
STUDENTS AUSTRALIAN AND 
INTERNATIONAL
Revenue from fees and charges continued to decline throughout 
2013 due to a steadying drop in international students studying at the metropolitan 
campuses. While this decline cannot be ignored nor underestimated in its impact 
on the University, it was promising to see an improvement in these results over the 
Term 3 period.  

The University, for the second consecutive year, budgeted for a decline in 
international student numbers. Total taught courses declined by 25.03% in 2013 
when compared with 2012, resulting in a reduction of 8112 taught courses across all 
University campuses. This resulted in a loss of revenue from 2012 to 2013 of $13.483 
million (refer to Table 12).

TABLE 12: COMPARISON OF ACTUAL FEE-PAYING COURSES 
AND DOLLARS (EXCLUDING RESEARCH STUDENTS) 2012–2013

2012 
ACTUAL

2013 
ACTUAL

VARIANCE
PERCENTAGE 

VARIANCE

Fee-paying student 
courses 32 410 24 298 (8112) (25.03%)

Fee-paying student 
revenue $73.716m $60.233m ($13.483m) (18.29%)

EXPENDITURE PERFORMANCE
Total expenditure decreased from $275.533 million in 2012 to $261.962 million in 
2013, a decrease of $13.571 million or 4.93%.

General operations were underspent by $13.941 million when compared to budget, 
with signifi cant savings in management fees as a result of the mainstreaming of 
CMS into the University’s operations and the continual decline in international 
student numbers.

Included in the expenditure total for 2013 is the payment of approximately 
$12 million in staff redundancy payments as a result of the University’s Repositioning 
Plan implemented in May. This has resulted in a 13.17% increase in salary 
expenditure across the organisation, but was necessary to stabilise expenditure in 
the long-term.

OTHER MATTERS
The University’s budget forecast, completed in April 2013, identifi ed that projected 
revenue and expenditure were excessively optimistic. The rapid decline in 
international student numbers combined with lower than projected domestic student 
revenue led to a signifi cant reduction in forecasted revenue, resulting in further 
operating losses at year end if left unchecked. As a result, a Repositioning Plan 
was implemented in May 2013 with recommendations to remove $24.5 million of 
salary expenditure from across the organisation. A further $4.9 million in non-salary 
expenditure was also targeted.

In parallel with the Repositioning Plan, a Financial Renewal Plan was also 
implemented, setting a direction for the fi nancial services function and enabling 
greater strategic and structural support for the University.  

These rapid but successful moves saw the University turn a forecasted $28 million 
operating loss into what is essentially a break even position for general operations. 
These actions allowed the University to reposition itself into a more stable and 
sustainable organisation in preparation for its transition to becoming a truly 
comprehensive university in 2014.

CQUniversity’s fully functioning 
paramedic training vehicle provides 
students with practical training in 
operating a service vehicle. 
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TABLE 13: 2013 FULL-YEAR PRELIMINARY DATA
TOTAL STUDENT LOAD (EFTSL) BY FUNDING 
TYPE

FUNDING TYPE 2011 2012 2013

Australian Funded Load 6385.29 7060.27 7812.96

Australian Fee Paying 460.26 485.67 511.01

Overseas Fee Paying 5313.96 4177.58 3137.24

RTS 159.2 172.5 149.2

Grand Total 12 318.71 11 896.02 11 610.41

(Source: Data is extracted from the CQUniversity Data Warehouse 
31 December 2013.)

TABLE 14: 2013 FULL-YEAR PRELIMINARY DATA
TOTAL STUDENT NUMBERS BY LEVEL OF 
PROGRAM

LEVEL OF PROGRAM 2011 2012 2013

Research

Doctorate by Research 301 317 334

Masters by Research 82 88 80

Total 383 405 414

Postgraduate

Doctorate by Coursework 1 1 0

Masters by Coursework 3010 2389 2628

Graduate Diploma/Postgraduate 
Diploma 
(pass or honours) – New

1514 1394 1165

Graduate Diploma/Postgraduate 
Diploma 
(pass or honours) – Extended

140 93 64

Graduate Certifi cate 487 533 507

Other Postgraduate 0 0 0

Total 5152 4410 4364

Undergraduate

Bachelors Honours 248 326 337

Bachelors Graduate Entry 0 0 0

Bachelors Pass 11 032 11 322 11 396

Advanced Diploma (AQF)/Diploma 
(pre AQF) 795 655 495

Associate Degree 76 111 333

Other Award Course 0 0 0

Total 12 151 12 414 12 561

Non-award

Cross Institutional – Postgraduate 138 88 57

Cross Institutional – 
Undergraduate 155 158 174

Enabling 1736 1564 1788

Non Award 207 217 356

Total 2236 2027 2375

Grand Total 19 922 19 256 19 714

(Source: Data is extracted from the CQUniversity Data Warehouse 
31 December 2013.)

TABLE 15: 2013 FULL-YEAR PRELIMINARY DATA
TOTAL STUDENT LOAD (EFTSL) BY GENDER BY LEVEL OF 
PROGRAM

LEVEL OF PROGRAM FEMALE MALE TOTAL

Research

Doctorate by Research 93.92 110.75 204.67

Masters by Research 19.50 23.00 42.50

Total 113.42 133.75 247.17

Postgraduate

Doctorate by Coursework 0 0 0

Masters by Coursework 701.18 975.23 1676.41

Graduate Diploma/Postgraduate Diploma 
(pass or honours) – New 295.71 269.92 565.63

Graduate Diploma/Postgraduate Diploma 
(pass or honours) – Extended 10.00 19.08 29.08

Graduate Certifi cate 50.13 98.75 148.88

Other Postgraduate 0 0 0

Total 1057.02 1362.98 2420

Undergraduate

Bachelors Honours 159.88 18.00 177.88

Bachelors Graduate Entry 0.00 0.00 0.00

Bachelors Pass 4823.63 2688.00 7511.63

Advanced Diploma (AQF)/Diploma (pre AQF) 64.00 93.38 157.38

Associate Degree 22.63 68.38 91.00

Other Award Course 0.00 0.00 0.00

Total 5070.14 2867.76 7937.89

Non-award

Cross Institutional – Postgraduate 4.83 5.13 9.96

Cross Institutional – Undergraduate 14.63 10.50 25.13

Enabling 32.54 27.67 60.21

Non Award 495.38 265.25 760.63

Total 547.38 308.55 855.93

Grand Total 6787.96 4673.04 11 460.99

(Source: Data is extracted from the CQUniversity Data Warehouse 31 December 2013.)

TABLE 16: 2013 FULL-YEAR PRELIMINARY DATA
TOTAL STUDENT LOAD (EFTSL) BY MODE AND TYPE OF ATTENDANCE

AUSTRALIAN FUNDED LOAD INTERNATIONAL STUDENT TOTAL STUDENT LOAD (EFTSL)

2011 2012 2013 2011 2012 2013 2011 2012 2013

INTERNAL

Full-time 860.75 865.04 944.75 3520.53 2838.31 1859.44 4429.24 3724.86 2828.48

Part-time 292.00 295.08 302.33 1623.27 1125.72 1073.93 1965.10 1471.97 1412.10

Total 1152.75 1160.12 1247.08 5143.8 3964.03 2933.37 6394.34 5196.83 4240.58

EXTERNAL

Full-time 1508.98 1804.50 2132.21 9.13 9.83 8.83 1559.73 1863.83 2196.42

Part-time 2049.19 2234.85 2411.38 28.79 28.58 31.58 2383.03 2605.90 2818.30

Total 3558.17 4039.35 4543.59 37.92 38.41 40.41 3942.76 4469.73 5014.72

MULTIMODAL

Full-time 1485.88 1607.25 1732.50 110.75 156.04 135.67 1602.63 1775.04 1877.67

Part-time 188.50 253.54 289.79 21.50 19.08 27.79 220.17 281.92 328.25

Total 1674.38 1860.79 2022.29 132.25 175.12 163.46 1822.8 2056.96 2205.92

Grand Total 6385.3 7060.26 7812.96 5313.97 4177.56 3137.24 12 159.9 11 723.52 11 461.21

(Source: Data is extracted from the CQUniversity Data Warehouse 31 December, 2013.)
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COUNCIL MEMBERS’ REPORT

Review of Operations

Committee Abbreviations

Committee Council PRC ACRC AB CHAC CC
Member A B A B A B A B A B A B
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COUNCIL MEMBERS’ REPORT

Significant Changes in the State of Affairs

Future Developments
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Consolidated
2013 2013

$'000 $'000

Income from continuing operations

131,048 131,035
52,607 52,540
6,138 6,138

240 240
74,751 74,170
3,051 2,869

11 11
8,602 8,602
4,032 4,032
2,073 2,073
4,924 4,843

287,477 286,553
934 753
25 26

288,437 287,332

Expenses from continuing operations
162,830 147,743
15,100 14,689
9,540 8,847

537 530
156 153

13,694 29,147
5,632 5,330

18,052 17,967
2,992 2,913
5,379 5,078

350 564
2,730 2,730
1,586 1,523
2,201 2,201

23,153 22,548
263,933 261,962

36 -

Operating result from continuing operations before income tax 24,540 25,370

(1,446) -

Operating result from continuing operations after income tax for 
the period 23,094 25,370

- -

Operating result attributable to members of Central Queensland 
University 23,094 25,370

Central Queensland University
and Controlled Entities

Income Statements
for the year ended 31 December 2013

Parent
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Consolidated
2013 2013
AUD AUD

$000 $000

Operating result from continuing operations after income tax for 
the year 23,094 25,370

Other comprehensive income
Items that will not be reclassified to operating result

6,197 6,197
978 978
23 23

- -
7 -

1,395 1,300

Total comprehensive income 31,694 33,867

Total comprehensive income attributable to:
(253) -

Total comprehensive income attributable to members of Central 
Queensland University 31,441 33,867

Central Queensland University
and Controlled Entities

Statements of Comprehensive Income
For the year ended 31 December 2013

Parent
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

Objectives and principal activities 

Note 1:  Summary of significant accounting policies

(a) Basis of preparation
Central Queensland University Act 1998

Higher Education Support Act 2003 
Central Queensland University Act 1998
Financial and Performance Management Standard 2009 Financial Accountability Act 2009

Basis of measurement

Critical accounting estimates

Clean Energy Act 
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

(b)  Principles of consolidation

(i)  Subsidiaries

“parent entity”

(ii) Associates

(iii) Business combinations
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

(iv) Non-controlling interests

(c)       Foreign currency translation

(i)  Functional and presentation currency

(ii) Transactions and balances

(iii) Group companies

(d) Revenue recognition

(i) Government grants

(ii) HELP payments
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

(iii) Investment income

(iv) Fees and charges 

(v) Sale of goods

(vi) Consultancy and contract revenue

(vii) Revenue received prior to delivery

(viii) Lease income

(e) Income tax

Income Tax Assessment Act
. 

Income Taxes.

Income Taxes.

(f) Leases
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

(g) Acquisition of assets

(h) Impairment of assets

 (i) Special payments

Financial and Performance Management Standard 2009

(j) Cash and cash equivalents

(k) Receivables

Commercial and general debtors 
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

Student debtors

(l) Inventories

(m) Investments and other financial assets

(i) Financial assets at fair value through profit or loss

(ii)  Loans and receivables

(iii)  Held-to-maturity investments

(iv) Available-for-sale financial assets

Subsequent measurement
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

Fair value

Impairment

(n) Fair value measurement
  

highest and best use 

(o) Investment properties

(p) Property, plant and equipment
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

(q) Intangible assets
  

Purchased software 

Internally generated software
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

Goodwill

(r) Trade and other payables

(s) Employee benefits 

(i)  Short-term obligations

(ii) Other long-term obligations

 (iii) Sick leave

(iv) Time off in lieu 

(v) Superannuation plans

Superannuation Guarantee Administration Act 
1992

Employee Benefits
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

(vi) Key management personnel and remuneration
Financial 

Reporting Requirements for Queensland Government Agencies, 
Financial Statement Guidelines for Australian Education Providers

(vii)  Termination benefits

(t) Provisions 

(u) Financial instruments 

Recognition

  

Classification  

  

(v) Council member benefits

(w) Rounding and comparatives

(x) Goods and services tax (GST)
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

(y) New Accounting Standards and Interpretations

Fair Value Measurement 

Employee Benefits 

Application of Tiers of Australian Accounting Standards

AASB 9 Financial Instruments (December 2010) AASB 2010-7 Amendments to Australian Accounting Standards 
arising from AASB 9 (December 2010) [AASB 1, 3, 4, 5, 7, 101, 102, 108, 112, 118, 120, 121, 127, 128, 131, 132, 136, 
137, 139, 1023 & 1038 and Interpretations 2, 5, 10, 12, 19 & 127]
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013 

[AASB 1, 2, 3, 5, 7, 9, 2009-11, 101, 107, 112, 118, 121, 124, 132, 133, 136, 138, 139, 
1023 & 1038 and Interpretations 5, 9, 16 & 17].

Separate Financial Statements

Investments in Associates and Joint Ventures
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Note 2.    Disaggregated information

Geographical [Consolidated Entity]

2013 2013
$'000 $'000

288,379 24,545
58 (5)

288,437 24,540

Assets
374,081

217
374,298

2013 2013
$'000 $'000

Note 3.  Australian Government financial assistance including HECS-HELP and FEE-HELP   

(a) Commonwealth Grants Scheme and Other Grants
78,335 78,322

876 876
3,703 3,703

56 56
55 55

23,900 23,900
- -

385 385
3,103 3,103
2,058 2,058
1,316 1,316

113,787 113,774

(b) Higher Education Loan Programs
46,475 46,475
4,094 4,027
2,038 2,038

52,607 52,540

(c) Scholarships
907 907
66 66

- -
- -
- -

973 973

Consolidated Parent Entity

Revenue Results before tax

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013
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(i) Discovery

(ii) Linkages
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-

Tax and Superannuation Laws Amendment 
(2013 Measures No. 1) Act 2013 which received royal assent on 28 June 2013.
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

2013 2013
$'000 $'000

Note 19.  Inventories

Current
Merchandise

1,947 1,947
2 2

1,949 1,949

Total inventories 1,949 1,949

Note 20.  Income tax assets

Note 21.  Available for sale financial assets

Current
10,561 10,561
10,561 10,561

Non-current

- -
- 427
- -
- 755
- 197
- -
- -

1,785 1,785
41 41
84 84
1 1
- -
- -

1,911 3,290

Total available for sale financial assets 12,473 13,851

Consolidated Parent Entity

Investment Funds
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Note 21.  Available for sale financial assets cont..

Subsidiaries

Unlisted Securities

2013 2013
$'000 $'000

Note 22.  Other non-financial assets

Current
90 90

180 180
Total other non-financial assets 270 270

Consolidated Parent Entity
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

2013 2013
$'000 $'000

Note 23.  Investments accounted for using the equity method

213 -

Reconciliation
177 -
36 -

Balance at 31 December 213 -

Name  of Entity Description
50%

Financial Position
646 -
221 -

Net assets 425 -
Share of associates' net assets 213 -

Financial Performance
234 -
72 -

Share of associates' profit/(loss) 36 -

Note 24. Investment properties

At fair value
1,650 1,650
(350) (350)

- -
1,300 1,300

(a) Amounts recognised in profit and loss for investment properties

143 143
(4) (4)

Total recognised in profit and loss 139 139

(b) Valuation basis

(c) Leasing arrangements

Consolidated Parent Entity

Ownership interest
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Note 26.  Intangible assets

Computer 
Software

Computer 
Software Work 

in Progress Goodwill Total
Consolidated $'000 $'000 $'000 $'000

At 1 January 2012

Year ended 31 December 2012

At 31 December 2012

Year ended 31 December 2013
3,984 1,200 373 5,557

- 712 - 712
(17) - - (17)

(2,660) - - (2,660)
1,457 (1,457) - -

2,764 455 373 3,592

At 31 December 2013
18,090 455 373 18,918

(15,326) - - (15,326)

2,764 455 373 3,592

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Note 26.  Intangible assets (cont.)

Computer 
Software

Computer 
Software Work 

in Progress Goodwill Total
$'000 $'000 $'000 $'000

Parent

At 1 January 2012

Year ended 31 December 2012

At 31 December 2012

Year ended 31 December 2013
3,950 1,200 373 5,523

- 712 - 712
(2,643) - - (2,643)

1,457 (1,457) - -

2,764 455 373 3,592

At 31 December 2013
18,090 455 373 18,918

(15,326) - - (15,326)

2,764 455 373 3,592
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Note 27.  Deferred tax assets and liabilities

Consolidated

2013 2013 2013
$'000 $'000 $'000

- - -
2 - 2
- - -

38 - 38
25 - 25

- (10) (10)
101 - 101
167 (10) 157

Movement in temporary differences during the year:

Movement in temporary differences during the year: Balance Recognised Recognised Balance
1-Jan-13 in income in equity 31-Dec-13

$'000 $'000 $'000 $'000
(59) 59 - -
162 (160) - 2
(2) 1 - (1)

145 (106) - 39
1,249 (1,224) - 25

(12) 2 - (10)
429 (429) - -

- - 101 101
1,912 (1,857) 101 157

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Assets Liabilities Net
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Employee benefits

Employee benefits

Employee benefits

86 CQUNIVERSITY AUSTRALIA ANNUAL REPORT 2013



F
in

a
n

c
ia

l
 S

t
a

t
e
m

e
n

t
s

87 CQUNIVERSITY AUSTRALIA  ANNUAL REPORT 2013



Property, plant and equipment revaluation reserve

Available for sale financial assets reserve

Foreign currency translation reserve
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Note 32.  Key Management personnel and remuneration

(a)  Names of responsible persons and key executive management personnel

Key Executive Management Personnel

Members of the Council and Board Members of the consolidated entity

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

89 CQUNIVERSITY AUSTRALIA  ANNUAL REPORT 2013



Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Note 32.  Key Management personnel and remuneration (cont.)
(b)  Council and Board Members

University Council Members

CQU Travel Centre Pty Ltd Board Members

Australian International Campuses Pty Ltd Board Members

C Management Services Pty Ltd Board Members

Health Train Education Services Pty Ltd Board Members

CQU Institute of Higher Learning Pte Ltd Board Members
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Note 32.  Key Management personnel and remuneration (cont.)

  C Management Services Pty Ltd Board Members

Contract classification 
and appointment 

authority 

Date appointed to position 
(Date resigned from position)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Position Responsibilities

Current Incumbents
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Note 32.  Key Management personnel and remuneration (cont.)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

(c) Remuneration of Council and Board Members

2013
$

77,033
3,219

-
-

80,252

2013     C Management Services Pty Ltd

Long Term 
Employee 
Benefits

Post 
Employment 

Benefits

Termination 
Benefits

Total 
Remuneration

Base      
$'000

Non-
Monetary 
Benefits   

$'000

$'000 $'000 $'000 $'000

-

20

20

20

20

77 - - 3 - 80

Position

Short term Employee 
Benefits

C Management Services Pty Ltd
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Note 32.  Key Management personnel and remuneration (cont.)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

(c) Remuneration of Council and Board Members (cont.)

2012     C Management Services Pty Ltd

Long Term 
Employee 
Benefits

Post 
Employment 

Benefits

Termination 
Benefits

Total 
Remuneration

Base      
$'000

Non-
Monetary 
Benefits   

$'000

$'000 $'000 $'000 $'000

-

57

57

57

57

209 - - 18 - 227

2013 2012 2013 2012
No. No. No. No.
19 16
4 -
- -

Total remuneration of Council Members and Board 
Members (excluding Key Executive Management 
Personnel)

Consolidated Parent Entity

Position

Short term Employee 
Benefits
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Note 32.  Key Management personnel and remuneration (cont.)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

(d)  Key Executive Management Personnel 

Position Responsibilities

Current Incumbents

Contract classification 
and appointment 

authority 

Date appointed to position 
(Date resigned from position)

Central Queensland University
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Note 32.  Key Management personnel and remuneration (cont.)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

(d)  Key Executive Management Personnel (continued)

Central Queensland University (continued)
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Note 32.  Key Management personnel and remuneration (cont.)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

(d)  Key Executive Management Personnel (cont.)

Position Responsibilities

Current Incumbents

Contract classification 
and appointment 

authority 

Date appointed to position 
(Date resigned from position)

Central Queensland University (cont.)

C Management Services Pty Ltd
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Note 32.  Key Management personnel and remuneration (cont.)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

(d)  Key Executive Management Personnel (continued)

(e)  Remuneration of Key Executive Management Personnel

Health Train Services Pty Ltd

Position Responsibilities

Current Incumbents

Contract classification 
and appointment 

authority 
Date appointed to position

C Management Services Pty Ltd (cont.)

97 CQUNIVERSITY AUSTRALIA  ANNUAL REPORT 2013



Note 32.  Key Management personnel and remuneration (cont.)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

(e)  Remuneration of Key Executive Management Personnel (cont.)

2013 2013
$ $

2,820,666 2,150,798
80,009 61,109

467,813 388,054
964,586 731,403

4,333,074 3,331,364

Long Term 
Employee 
Benefits

Post 
Employment 

Benefits

Termination 
Benefits

Total 
Remuneration

Base      
$'000

Non-
Monetary 
Benefits   

$'000

$'000 $'000 $'000 $'000

576

373

381

353

353

457

107

441

289

1,950 201 61 388 731 3,331

Consolidated Parent Entity

2013     Central Queensland University

Position

Short term Employee 
Benefits
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Note 32.  Key Management personnel and remuneration (cont.)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

(e)  Remuneration of Key Executive Management Personnel (cont.)

Long Term 
Employee 
Benefits

Post 
Employment 

Benefits

Termination 
Benefits

Total 
Remuneration

Base      
$'000

Non-
Monetary 
Benefits   

$'000

$'000 $'000 $'000 $'000

-

-

-

281

-

223

285

488 - 14 54 233 789

Long Term 
Employee 
Benefits

Post 
Employment 

Benefits

Termination 
Benefits

Total 
Remuneration

Base      
$'000

Non-
Monetary 
Benefits   

$'000

$'000 $'000 $'000 $'000

213

2013     Health Train Education Services Pty Ltd

Position

Short term Employee 
Benefits

2013     C Management Services Pty Ltd

Position

Short term Employee 
Benefits
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Note 32.  Key Management personnel and remuneration (cont.)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

(e)  Remuneration of Key Executive Management Personnel (cont.)

Long Term 
Employee 
Benefits

Post 
Employment 

Benefits

Termination 
Benefits

Total 
Remuneration

Base      
$'000

Non-
Monetary 
Benefits   

$'000

$'000 $'000 $'000 $'000

560

19

215

113

43

-

193

188

74

327

191

46

2012     Central Queensland University

Position

Short term Employee 
Benefits
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Note 32.  Key Management personnel and remuneration (cont.)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

(e)  Remuneration of Key Executive Management Personnel (cont.)

98

771

292

236

13

2,240 139 174 355 470 3,379

Long Term 
Employee 
Benefits

Post 
Employment 

Benefits

Termination 
Benefits

Total 
Remuneration

Base      
$'000

Non-
Monetary 
Benefits   

$'000

$'000 $'000 $'000 $'000

704

596

-

-

241

138

180

36

692 79 33 92 1,000 1,896

2012     C Management Services Pty Ltd

Position

Short term Employee 
Benefits

2012     Central Queensland University (cont.)
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Note 32.  Key Management personnel and remuneration (cont.)

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

(e)  Remuneration of Key Executive Management Personnel (cont.)

Long Term 
Employee 
Benefits

Post 
Employment 

Benefits

Termination 
Benefits

Total 
Remuneration

Base      
$'000

Non-
Monetary 
Benefits   

$'000

$'000 $'000 $'000 $'000

125

Long Term 
Employee 
Benefits

Post 
Employment 

Benefits

Termination 
Benefits

Total 
Remuneration

Base      
$'000

Non-
Monetary 
Benefits   

$'000

$'000 $'000 $'000 $'000

81

 Performance payments

Date Paid 

     Central Queensland University

Position Amount and basis for payment

2012     CQU Institute of Higher Learning Pte Ltd

Position

Short term Employee 
Benefits

2012     Health Train Education Services Pty Ltd

Position

Short term Employee 
Benefits
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Note 32.  Key Management personnel and remuneration (cont.)

(e) Remuneration of Key Executive Management Personnel (cont.)

2013 2012 2013 2012
No. No. No. No.

- -
- -
- -
- -
- -
- -
- -
- -
2 -
- -
- -
2 -
1 1
- -
- -
2 2
1 1
1 1
1 1
1 1
- -
1 1
- -
- -
- -

Consolidated Parent Entity

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013
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2013 2013
$ $

Note 33.  Remuneration of auditors

Assurance Services
1. Audit Services

332,651 194,650
Total remuneration for audit services 332,651 194,650

Note 34.  Contingencies

Contingent Liabilities

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Consolidated Parent Entity

Financial 
Accountability Act 2009
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(a) Capital commitments

2013 2013
Property, Plant and Equipment $'000 $'000

2,452 2,452
- -
- - - -

2,452 2,452
Intangible assets

649 649
- -
- - - -

649 649

Total capital commitments 3,101 3,101

(b) Lease commitments
Operating leases

506 454
1,129 964

- -
1,635 1,418

19,648
62,540
35,667

- 117,855

4,540
11,457

- -
- 15,997

Total operating lease commitments - 101,858

(c) Other expenditure commitments

561 561
- -
- -

Total other expenditure commitments 561 561

Consolidated Parent Entity

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Note 35.  Commitments
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Note 36.  Related Parties

(a) Parent entity

(b) Subsidiaries

(c) Key management personnel

(d) Transactions with related parties

2013 2013
$ $

Revenue received from controlled entities
- 717,223
- -
- -
- 355,962

Expenses paid to controlled entities
- 16,446,648
- 58,357
- 228,000
- 1,150,978
- 42,775

Assets and liabilities transferred from controlled entities
- 1,615,596
- 2,037,156

(e) Outstanding balances

- 298,694
- -

84,799 -

- - -

(f) Guarantees

(g) Terms and conditions

Consolidated Parent

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013
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Note 37.  Business combinations and non-controlling interests

(a) Business combinations
(i) Summary of acquisition

2013
$'000

-
-
-

(ii) Purchase consideration

2013 2013
$'000 $'000

- -
- -

Outflow of cash  - -

- 70

- (24)

(b) Non-controlling interests
(i) Acquisition of additional interest

2013
$'000

394
253
141

Parent Entity

Consolidated Parent Entity

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013
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Note 38.  Subsidiaries

Country of 
incorporation

Class of 
shares

2013

Note 39.  Events occurring after the balance sheet date

CQU Institute of Higher Learning Pte Ltd

C Management Services Pty Ltd

Mask-Ed International Pty Ltd

Health Train Education Services Pty Ltd

Australian International Campuses Trust

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Equity holding

Name of entity and principal activities

CQU Travel Centre Pty Ltd

Australian International Campuses Pty Ltd
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2013 2013
$'000 $'000

Note 40.     Reconciliation of operating result after income 
tax to net cash inflow from operating activities                   

23,094 25,370
15,100 14,689

72 72
(1,086) (1,086)

(29) (29)
350 350

- 214
(934) (753)

- -
(789) -

(36) -
2,003 1,059

259 259
(27) -

1,755 -
(2,186) 1,954

1,548 2,818
6,301 6,320

(5,083) (977)
40,312 50,260

Credit standby arrangements

- -

- -

- -

Central Queensland University
and Controlled Entities

Notes to the financial statements
for the year ended 31 December 2013

Consolidated Parent
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Note 41.  Financial risk management

(a)  Market risk
(i) Foreign exchange risk

(ii) Price risk

(iii) Equity market risk

(iv) Interest rate risk

Summarised sensitivity analysis
Consolidated

Parent

(b)  Credit risk

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013
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Note 41.  Financial risk management (cont.)

(c)  Liquidity risk

Consolidated 
Fixed interest maturing in:

2013
Floating 
interest 

rate

1 year or 
less

Over 1 to 
2 years

Over 2 to 
3 years

Over 3 to 
4 years

Over 4 to 
5 years

Over 5 
years

Non-
interest 
bearing

Total

$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Financial assets

77,258 - - - - - - 24 77,282
- - - - - - - 9,494 9,494

- - - - - - - 10,561 10,561
- - - - - - - 1,911 1,911

77,258 - - - - - - 21,990 99,248

Financial liabilities
- - - - - - - 10,265 10,265
- - - - - - - 29,655 29,655
- - - - - - - 39,920 39,920

77,258 - - - - - - (17,930) 59,328

2012

Financial assets

Financial liabilities

Weighted 
average 
interest 

rate

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Note 41.  Financial risk management (cont.)

(c)  Liquidity risk (continued)

Parent
Fixed interest maturing in:

2013

Floating 
interest 

rate

1 year or 
less

Over 1 to 
2 years

Over 2 to 
3 years

Over 3 to 
4 years

Over 4 to 
5 years

Over 5 
years

Non-
interest 
bearing

Total

$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Financial assets

75,055 - - - - - - 24 75,078
- - - - - - - 9,805 9,805

- - - - - - - 10,561 10,561
- - - - - - - 3,290 3,290

75,055 - - - - - - 23,680 98,734

Financial liabilities
- - - - - - - 10,009 10,009
- - - - - - - 29,570 29,570
- - - - - - - 39,579 39,579

75,055 - - - - - - (15,899) 59,156

2012

Financial assets

Financial liabilities

Weighted 
average 
interest 

rate
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Note 41.  Financial risk management (cont.)

(d)  Fair value of financial assets and liabilities

Consolidated

Notes

Financial assets
Non-Traded financial assets

Financial liabilities
Non-Traded financial liabilities

Parent

Notes

Financial assets
Non-Traded financial assets

Financial liabilities
Non-Traded financial liabilities

29,570 29,570
39,578 39,578

98,734 98,734

10,009 10,009

10,561 10,561
3,290 3,290

On-balance sheet financial 
instruments

75,078 75,078
9,805 9,805

Carrying amount Fair value
$'000 $'000

39,920 39,920

2013

10,265 10,265
29,655 29,655

1,911 1,911
99,248 99,248

9,494 9,494

10,561 10,561

$'000 $'000

On-balance sheet financial 
instruments

77,282 77,282

2013
Carrying amount Fair value
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Note 41.  Financial risk management (cont.)

(d)  Fair value of financial assets and liabilities (continued)

Consolidated

Notes
Financial assets
Non-Traded financial assets

Financial assets
Non-Traded financial assets

Parent

Notes
Financial assets
Non-Traded financial assets

Financial assets
Non-Traded financial assets

.

3,290 - - 3,290
13,851 10,561 - 3,290

10,561 10,561 - -

31 Dec 2013 Level 1 Level 2 Level 3
$000 $000 $000 $000

1,911 - - 1,911
12,472 10,561 - 1,911

10,561 10,561 - -

31 Dec 2013 Level 1 Level 2 Level 3
$'000 $'000 $'000 $'000
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Note 42.  Fair value measurements

Consolidated

(a)  Fair value measurements

Financial assets

Financial liabilities

29,655

9,494

10,265

99,571

Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

9,494

$'000

77,282

2013

77,282

2013
$'000

29,655

10,56110,561

323 323
99,571

40,030

1,911 1,911

110 110

10,265

40,030

115 CQUNIVERSITY AUSTRALIA  ANNUAL REPORT 2013



Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Note 42.  Fair value measurements (cont.)

(b)  Fair value hierarchy

Notes
Financial assets

Non-financial assets

Financial liabilities

Financial assets

Financial liabilities

-

$000

Recurring fair value 
measurements

-

Recurring fair value 
measurements 2012

(i) Recognised fair value measurements

- -

$'000
2013
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Note 42.  Fair value measurements (cont.)

(b)  Fair value hierarchy (cont.)

(c)  Valuation techniques used to derive level 2 and level 3 fair values

(ii) Disclosed fair values

(i) Recurring fair value measurements
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Central Queensland University
and Controlled Entities

Notes to the Financial Statements
for the year ended 31 December 2013

Note 42.  Fair value measurements (cont.)

(d) Fair value measurements using significant unobservable inputs (level 3)

Level 3 Fair value measurements 2013

Level 3 Fair value measurements 2012

Unlisted shares
$'000 $'000

Total

Valuation processes

Valuation inputs and relationships to fair value
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“This time last year I was driving trucks in a 
mine but now thanks to CQUniversity I have the 
opportunity to engage with and inspire Indigenous 
students in my role as Indigenous Engagement 
Offi cer.”

THEERAN PEARSON
INDIGENOUS ENGAGEMENT OFFICER FROM CQUNIVERSITY’S OFFICE 

OF INDIGENOUS ENGAGEMENT
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Glossary

ACARP Australian Coal Association Research Program
ACQUIRE CQUniversity’s digital repository for research publications
ACRI Australian Centre for Rail Innovation
AEIOU Autism Early Intervention Outcomes Unit
AIME Australian Indigenous Mentoring Experience
ALC Academic Learning Centre
ALSU Academic Learning Services Unit
AGS Australian Graduate Survey
AM Member of the Order of Australia
APESMA Association of Professional Engineers, Scientists and Managers, 

Australia
AQF Australian Qualifi cations Framework
ARC Australian Research Council
ASEAN Association of Southeast Asian Nations
ASX Australian Stock Exchange
ATSE Academy of Technological Sciences and Engineering
B-HERT Business/Higher Education Round Table
BHP Broken Hill Proprietary Company Limited
BMA Billiton Mitsubishi Alliance
BMC Billiton Mitsui Coal
BRIT Barrier Reef Institute of TAFE
CAS Commonwealth Accommodation Scholarship
CBD Central Business District
CECS Commonwealth Education Costs Scholarship
CMS C Management Services Pty Ltd
COARII CQUniversity Open Access Research Impact Initiative
COP Communities of practice
CQ Central Queensland
CQIRP Central Queensland Innovation and Research Precinct 
CQPCP Central Queensland Primary Care Partnership
CQ TAFE Central Queensland Institute of TAFE
CQUni CQUniversity
CRC Cooperative Research Centre
CRM Customer relationship management
CRN Collaborative Research Network
CSG Coal seam gas
CSQ Construction Skills Queensland
CVS Colour Vision Systems
CWLTH Commonwealth
DARD Development and Alumni Relations Directorate
DECRA Discovery Early Career Researcher Award
DESC Distance education study centre
DETE Queensland Department of Education, Training and Employment
DIDO Drive in – drive out
DIISRTE Department of Industry, Innovation, Science, Research and Tertiary 

Education
E-DNA CQUniversity’s electronic database on engagement activity
EFTSL Equivalent Full-time Student Load
EIF Education Investment Fund
EMS Emergency medical service
ERA Excellence in Research for Australia
ESOS Education Services for Overseas Students Act 2000
FIFO Fly in – fl y out
FTE Full-time equivalent
GCA Graduate Careers Australia
GCTE Graduate Certifi cate in Tertiary Education
GP General Practitioner

GPA Grade point average
GUNi Global Universities Network for Innovation
HDR Higher degree by research
HMAS Her Majesty’s Australian Ship
HEPPP Higher Education Participation and Partnerships Program
HERDC Higher Education Research Data Collection
HEUG Higher Education User Group
ICAS Indigenous Commonwealth Accommodation Scholarship
ICECS Indigenous Commonwealth Education Costs Scholarship
ICT Information and communication technology
IHHA International Heavy Haul Association
ISL Interactive system-wide learning
IT Information technology
IVTAE Industry, Vocational Training and Access Education
LEAP Learning Excellence at Pioneer
LGBTI Lesbian, gay, bisexual, transgender, and intersex
LIEF Linkage Infrastructure, Equipment and Facilities
LTERC Learning and Teaching Education Research Centre
MAP Monitoring Academic Progress – monitors academically at-risk students
MLA Meat and Livestock Australia
MOOC Massive open online course
MP Member of Parliament
NHMRC National Health and Medical Research Council
NIRAKN National Indigenous Research and Knowledge Network
OAM Medal of the Order of Australia
OLT CQUniversity’s Offi ce of Learning and Teaching
OOC Open online course
OSPRO Outside Studies Program
OUA Open Universities Australia
PhD Doctor of Philosophy
PRPD Performance Review and Professional Development
QC Queen’s Counsel
QCIF Queensland Cyber Infrastructure Foundation
QCPD Queensland Centre for Professional Development
QS Quacquarelli Symonds – a world university ranking scheme
QTAC Queensland Tertiary Admissions Centre
QUT Queensland University of Technology
RAAP Research Attraction and Acceleration Program
REC Regional Engagement Committee
RHD Research higher degree
RMIT Royal Melbourne Institute of Technology
RTS Research Training Scheme
RUN Regional Universities Network
SAF Structural Adjustment Fund
SES Socio-economic status
SoLT Scholarship of Learning and Teaching
STEPS Skills for Tertiary Education Preparatory Studies
SUN Start Uni Now
TAFE Technical and Further Education
UN United Nations
UNISA University of South Australia
US United States of America
VET Vocational education and training
WIL Work-integrated learning
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Professor Bronwyn Fredericks Pro Vice-Chancellor (Indigenous 
Engagement) and BHP Billiton Mitsubishi Alliance (BMA) graduated from 
CQUniversity with a PhD in Health Science from CQUniversity in 2003. 
Naomi Mallinson graduated from CQ TAFE with a Diploma of Enrolled 
Nursing in 2013. 
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